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£ai noi dau

N gay nay, phan Ién nhitng nguo'l s dung may tinh thudng
Xuyén gdi théng tin, chia sé di liéu va truyén céc file cho
nhau. Du dugce thuc hlen bang cach nao, qua modem, dia
mém, cac mang hay qua Internet thi diéu nay hay da tao diéu
kien thuén Igi cho virus phét trién va lay an nhanh hon bao
gio hét.

Nham gilp cac ban ty bdo vé minh trong moi trudng nay
déng thdi biét cach xi Iy khi phat hién mot virus, chung t6i
bién soan cudn “Hudng dén su dung Norton Anti\hrus 2001
va McAfee VirusScan”.

Sach gom hai phan va 1 phu luc ; Phan 1 gidi thiéu vé
Norton AntiVirus 2001, cdch hoat déng cla né cung nhu cach
quét, xU ly va loai bd nhUng vl ng bi nhiém virus. Phan 2 hudng
dan céc ban tim hidu phan mém chéng virus VirusScan, cach
st dung VShield scanner, VirusScan Console va cac trinh tién
ich, cach cau hinh c¢iing nhu giai thich khi nao va tai sao phai
st dung chiing. Phy luc hudng dan sir dung ban phim véi phan
mém NEWTOUCH.

V&i ndi dung néu trén cdng vdi cach bd cuc theo tung dé
muc, hinh dnh minh hoa rd rang, ch ng toi hy vong cudn sach
nay sé giup ich nhiéu cho cac ban trong viéc phdng chéng va
toai bd virus.

Chuc cac ban thanh céng.

Tac gia
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PHAN 1

Norton
AntiVirus 2001

& Norton AntiVirus

Norton AntiVilus

Lmedipndaie Hesyye

 Help

System Status

X ltems urgently need your attention.

Slatus tems

2, Virus definitions 7/13/00

" Realtime scanning (Auto-Protect) Enabled

X Full System Virus Scan Scan not yet done
A Rescue Disks Mot pet created

" Quarantine contents 0 item(s)

1) Automatic LiveUpdate Disabled

&) Last Virus Found Newver

&) Number of vitus definiions 47554

L) Update Service for vaus protection Ewpires in 365 day(s)

created viruses.

More Details

Virus defintions are the database of viruses that Norlon AntiVirus scans for. The
database needs to be updated regularty so Norton Antivirus can detect newly-

Norton AntiVirus -
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GIG| THIEU VE NORTON
ANTIVIRUS 2001

Khi ban ¢ai dit Norton AntiVirus va ¢h4dp nhin cdc tuy chon da
xdc 1dp sdn, mdy tinh ctia ban di an toan, 12 mot phin clia tié€n trinh
cai dit, miy tinh cla ban dugc quét d€ tim virus.

Notion Antivirus |

Systermn Stalus @

l Moiton AntivVirus SN =l ]x]
d e = (7]
LweUpoate  Rescus Options +Help

~System Status

7% Items urgently need your attention.

Emai Stah Status tems
X Virus definitions 7113/00
Scan for Vinuses " Reaktime scanning (Auto-Protect)  Enabled
X Full System Virus Scan Scan not yet done
. X Rescue Disks Mot yet created
' " Quarantine contents 0 item(s)
il . \l) Automatic Livellpdate Disabled
&) Last Virus Found Newver
L) Number of virus defintions 47554
&) Update Service for vinus protection  Espires in 365 dayls)
Virus definilions are the database of viruses that Norton AntiVirus scans for. The
datal needs to be regularly so Morton AntiVirus can detect newly-
created viruses.
More Detads

3

Norton AnitiVirus

Norton AntiVirus tr dong ki€m tra cdc record khdi dong dé tim
virus vao lic khdi dong hé thdng, kiém tra virus cho cdc chudng trinh
ma ban st dung, quét tit ci cdc & dia cuc bd mdi tudn mot 1dn, va
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gidm sit bdt ky mdy tinh ndo cho thi'y c6 sy hoat dong cia virus. N6
ciing quét céc file ma ban tii xudng tir Internet va ki€m tra cdc dia
mém dé tim cdc virus khdi dong khi ban st dung ching.

Vi Norton AntiVirus, ban ¢é thé quét céc file, cdc folder, hay
toan b cdc & dia d€ tim virus, va cdch ly céc file bi nhiém d€ gdi
ching dén Symantec AntiVirus Research Center (SARC). Céc file
dugce gdi dén SARC dugce phin tich va cdc két qud duge bdo cdo tu
dong trong vong bdy ngay.

DPé€ sit dung Norton AntiVirus, hiy nhip Norton AntiVirus & phia
bén trdi cia man hinh.

Ban ciing c6 th€ chon mdt trong cdc tinh ning sau ddy ¢6 sdn trén
thanh & ddu cita s chinh Norton AntiVirus.

< LiveUpdate ty dong cip nhit cdc phin dinh nghia virus va
cdc tdc vu cidp nhit chuong trinh.

LiveUpdate

! ) Welcome to LiveUpdate

LiveUpdate checks for updates to your Symantec products. You
can decide which updates you want to install

21 Norton Antivirus 2001

2 Norton Antiirus Virus Definitions

24 Rescue Disk 2001

=1 SARC Submission Software Updates

=1 SymE vent

LiveUpdate will use the Intemet to get your :
updates. Configure... l

Click Next to see what updates aie available.

Mewt » Cancel Help
I | | |

% Rescue tao mdt dia Zip Rescue hodc mot tip hgp cédc dia
mém truy cttu.
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) Rescue Disk

NORTON Choose Rescue Type

" Morton Zip Rescue

Rescue 5" Bk Rdecld Update |
Select Destination Drive Options... |
= . Floppy -
K i @ =J A
> £ Close |
=N "y g System 487GB
- ' Help
Norton Zip Rescue boots your system | . Soft 229GB —*‘l
into Windows. You must have a Zip D
drive to use it
O _JE Sach 23k GB
Basic Rescue uses floppy disks to W
boot your system into DOS. ~ ..~ Backuoofec ;]
5 floppy disks required
R
o Show Detais

«» Options tao tdy bi€n cdc tinh ning Norton AntiVirus.

This group of options control how Norton AntiVirug protects your spstem files.

Options for Norton AntiVirus

+ Auto-Protect
+ Manual Scans
gltht\p Sean Click on an options itenron the left to change how Norton AntiVirus works.
XCWIBONS
Intemnet To see more advanced options, click the “'+** shaped icon and the item wil
+ Email Protection
‘Web Protechon
Livellpdate
" |Othes
Alerts
Activity Log
Inoculation
General

| oK I Cancel Beset Help
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¢+ Help trinh bay thém lh(’)ng tin vé cita s ma ban dang xem.

Ei Norton AntiVirus Help e 3 - |ﬂ’.ﬂ
Dntentsl Index | I | Ead I

Intr oducing Norton AntiVirus

When you install Norton AntiVirus and accept the il
preset options, your computer is safe. As part of the
installation, your computer is scanned for viruses.

Norton AntiVirus automatically checks boot records
for viruses at system startup, checks programs for
viruses at the time you use them, scans all local
hard drives for viruses once per week, and
monitors your computer for any activity that might
indicate the work of a virus in action. It also scans
files you download from the Internet and checks
floppy disks for boot viruses when you use them.

With Norton AntiVirus, you can scan files, folders, or
entire drives for viruses, and quarantine infected
files for submission to the Symantec Antivirus
Research Center (SARC). Files submitted tv SARC
are analyzed and the results are reported
automatically within seven days.

/ To use Norton AntiVirus, click Norton Antivirus on
the left side of the screen.

Ahowe. Click here to see important
tasks you can perform with ~]|

I. Thé nao 1a mét virus may tinh?

Virus mdy tinh 12 cdc chuong trinh mdy tinh kha thi. Giong nhu
virus sinh hoc, ching tim va xdm nhdp vdo mdt mdy tinh. Ciing nhu
mot virus ¢dm cim, vén tim vd xdm nhdp vdo co thé ngudi, virus
mdy tinh xim nhip vao mdt hang muc, ching han nhu mot viing khdi
ddng mdy tinh (record khdi dong) hay mdt file kha thi.

Phin I6n virus vin hoat dong trong bd nhd cho dén khi ban tit
m4y tinh. Khi ban tdt mdy tinh, virus bi loai ra khdi bd nhd, nhung
khong ra khoi file, cdc file, hay dia bi nhiém. Vi vay, vio lan k€ ti€p
ban st dung mdy tinh, chuong trinh virus duge kich hoat trg lai va
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xdm nhip vio nhiéu chuung trinh hon. Gifng nhy virus sinh hoc,
virus mdy tinh ciing ¢6 kha nang sinh séi.

IL. Phin loai virus theo viang bi nhiém:

Céc virus chu’dng trinh 14y nhiém cic file chuong trinh, thuding la
cdc file c6 phdn m3 rong .COM, .EXE, .SYS, .DLL, .OVL, hodc SCR.
Cic r.,htrdng trinh thudng bi nhiém virus nhat 1 cdc chudng trinh DOS
chuin stt dung cdc phin md rong file .COM va .EXE. Cic file chuong
trinh 12 nhitng vang rat hap din d6i véi nhitng ngudi viét virus bdi vi
ching dugc sif dung rdng rdi va ¢6 cdc dang tuong 461 don gidn ma
virus dé dang xam nhdp vao.

Cac virus khdi dng lay nhlem cdc ving hé thdng gém dia citng
va dia mém. Piy [3 nhitng vilng m virus dé dang lay lan tif mdy tinh
nay sang mdy tinh khdc. Cdc virus khdi dong l1dy nhiém sang cdc
ving vdi mdt mic d cao hdn so v6i cde virus chuong trinh.

Céc virus macro ldy nhiém cdc file dir liéu c6 cdc tinh ndng macro
va 12 m6t de doa mdi nhat d6i vot ngudi s& dyng m4y tinh. Ching
han, cdc file template va tai liéu Microsoft Word ri't d& bi virus macro
xdm nhip. Ching 1ay lan mdt cdch nhanh chéng khi cdc i liéu bj
nhiém dugc ding chung trén mang va dudce 1di xudng oY cdc site
Internet,

II1. Ban vé& Exclusions

Norton AntiVirus sit dyung cdc hang muc trong Exclusions List vao
tit cd cdc hoat ddng Wb ma né thye hién. M&t exclusions 12 mot diéu
ki¢n thudng s&€ duge tim thdy, nhung ban did yéu cdu Norton AntiVirus
ditng ki€m tra d8i vdi mot file cy thé.

Ghi ¢hu

Néu ban di chuyén hay dit lai tén mot file, ban dang ty déng lam mat
hiéu e cdc phan loar b6 cba nd. Mot mfang hap ngoai 18 1a Ingiude
subfolders duge chon va file dugc di chuyén ma khidng dat fai tén.
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IV. Ban vé Norton AntiVirus Quarantine

D6i khi Norton AntiVirus tim thdy mot loai virus chua dudc biét
dén va khong thé loai b biing cic virus hién hanh. Hodc ban c6 mot
file ma ban nghi 12 né bi nhiém virus va chua duge tim thi'y. Ban ¢6
. thé chifa cic file trong mot ving dic biét ¢6 tén la Quarantine. Céc
file trong Quarantine khong thé tuong tic v4i phan con lai ciia hé
théng, vi vdy né€u chiing bi nhiém, virus sé khdng lay lan. Tir Norton
AntiVirus Quarantine, mot file ¢6 thé dudc gdi tryc ti€p qua Internet
dén Symantec AntiVirus Research Center (SARC) d€ phin tich. SARC
xdc dinh file ¢6 bi nhiém hay khong. N&u bi nhiém, SARC bdo cdo
cho ban bi€t két qud. Néu mdt virus méi dugce tim thdy trong file ma
ban gdi di, SARC sé tao va gdi cho ban cdc dinh nghia virus cip nhat
dé do tim va loai bd virus mdi trén may tinh ctia ban.

Ban phdi c6 mot nGi két Internet d€ gdi mot miu va mot dia chi e-
mail d€ nhin thong tin trd 15i. Ban dudc thong bdo biing e-mail vé
két qud phin tich trong vong bdy ngay.

System Status Details

\i.) | Quarantine

Quarantine is an isolated aréa on your computer where
viruses are confined when Norton Antivirus cannot
immediately repair them.

There is nathing in Quarantine.

................................

~ OK—] Help




14 Bai 1 : Gidi thidu vé Norton AntiVirus 2001

Ngoai cdc file trong Quarantine, Quarantine ¢on chita hai nhém
hang muc khdc:

% Cdc hang muc sao lvu du phong: D€ bdo ddm an toan di
liéu, Norton AntiVirus dugc xdc 1dp sin dé€ tao mdt bin sao
luu dy phong clia mot file trude khi ¢d thue hién viéce stra
chita. Cdc bdn sao luu du phong nay cling dugce chita trong -
Quarantine. Sau khi file stta chita da dudc xdc nhin, ban cé
thé x6a hang muc bi nhiém ra khdi Quarantine.

%+ Cédc hang myc da dugc gdi dé€n SARC: Cic file duge gdi
dén SARC d¢€ phin tich sé dugc ¢6 lap. Sau khi nhin két
qud phén tich, ban c6 thé xdc dinh cin thuc hién diéu gi v6i
hang muc.

V.Ban vé Activity Log

File Activity Log chia cdc chi ti€t vé cdc hoat dong Norton
AntiVirus, chiing han nhi cdc sy ¢d duge tim thay khi ndo va cde xtt
1y ra sao. Ban ¢6 thé€ sit dung Activity Log sau khi quét d& tim cic file
trén dia vin cOn bi nhiém va ¢6 thé cin dugce do tim va thay thé bing
cdc bdn sao mdi. '

DOptions fos Norton AntiVirus s azh;k.-r‘ R T ;':Jﬂ
System These options control which events are recorded in the activity log.
+ Auto-Protect
+ Manual Scans
Startup Scan ‘What to log
Exclusions .
| Intemet W Vius detections
Ml W Quasanine activiies
‘Web Protection
Livellpdate M Vinys-ike activibes
Other
Alerts W Completion of manual and scheduled scans
Inoculation I Access denied enors
General ™ Boot record inoculation activities
Log file
¥ Limit the size of the log file to 50 =4 kiobytes.
Log flename
[pcTviTYLOG = |

o ] coma | [Bewiv] o |
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Tir hop thoai Activity Log, ban ¢6 thé:

< Nhip Print d€ in Activity Log ra mdt mdy in hay mét file.
« Nhip Filter d€ hién thj cdc event nhdt dinh, ching han ahu
tat cd cdc phan dd tim virus.

Ghi ehi

Chi céc hang myc dang dugc hién thi trong h¢p danh sdch mdi duge
in. Néu ban d3 loc Activity Log thi chi cdc hang muc dige loc mdi
duge in,

.

% Nhap Clear d€ x6a tit cd cdc hang muyc trong Activity Log.

T trang Activity Log trong hép thoai Options, ban co thé gidi han
hoic ting kich ¢d clia Activity Log. Khi log dat dén kich ¢3 t5i da, né
bt ddu ghi d& 1én cdc hang muc ci phat.

V1. Ban vé Repair Wizard

Norton AntiVirus c6 mdt Repair Wizard hudng din ban vé céc
budce loai bé bat ky virus ndo duge im thay trén mdy tinh trong sudt
gud trinh quét ma ban khdi tao hay 14p thdi biéu. Khi mdt virus dugc
tim thiy trong qua trinh quét, Repair Wizard xuat hién d€ nghi ban
chon:

% Xit 1§ ngay tdt cd virus.

% Xem cdc virus ndo d3 1dy nhi€ém m4y tinh cda ban va yéu
cin ban xt 1y hay loai bd c4c virus, m&i 1An mot loai virus.

< Cich li cdc file bi nhiém d€ gdi d&€n Symantec AntiVirus
Research Center (SARC) d€ phin tich thém., '

Ngay sau khi Wizard d4 thire hi€n xong phdn viéc ¢la né, bannén
ludn guét lai mdy tinh d€ bio ddm a1 ¢d virus da dude loai bd

Ghi chi :

Néu ban d3 chon d€ xoa cdc file ma ching khéng thé dugc xi Iy hay
khéng cd bdn sac khdng bi nhibm cda file chuong trinh, ban cd thé
nhén mot ban sao thay thé tiy nha sdn xudt. Néu ban khong ¢6 ban
sao khdng bi nhiém cda mot file Microsoft .doc. .dot, hodc .xis (vin
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cd thé bj nhiém bdi Macro Virus mdi), ban van can xda file ra khdi dia
dé tranh Iay lan sang céc file khdc. Ban nén t4p thoi quen cdch gid
cdc dia géc & m¢t noi an toan va thuc hién sao luu du phong cdc file.

VIIL. Ban vé viéc cap nhat cic phian dinh
nghia virus vé@i LiveUpdate

D€ ngin chin cdc virus mdi xim nhdp vdo mdy tinh, ban phdi
thudng xuy€n cip nhit cdc file dinh nghia virus. Néu mdy tinh cla
ban dugc ndi k€t véi Internet, va ban di chdp nhan cdc tuy chon xdc
ldp sdn khi ban cai dit Norton AntiVirus, LiveUpdate tu dong L«'.lp
nhdt déu din cdc file dinh nghia virus. Ban Lung ¢6 thé 1ap thdi biéu
cho LiveUpdate d€ né xdy ra vao batky thdi di€m nao ma ban chon:

LivelUpdate

Welcome to LiveUpdate

Livelpdate checks for updates to your Symantec-products. You
can decide which updates you want to install

=1 LiveReg

«_-:)f LivelUpdate

=4 Norton Antivirus 2001

E}, Norton Antivirus Virus Definitions

=1 Rescue Disk 2001

24 SARC Submission Software Updates
21 SymEvent

LiveUpdate will use the Intemnet to get your .
updates, : Configure. .. |

Click Next to see what updates are available.

I Next > | Cancel | Help ’

Ghi ehui

Ban ciing cd thé€ tim cdc file dinh nghia virus da cdp nhat trén nhiéu
hé thong truc tuyén khdc (nhap More Info va chon Sources For Updat-
ing Virus Definitions.) hay yéu cdu ching béng thu hodc e-mail,
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VIIIL. Nhiing ving mai virus liy nhiém va
khong liy nhiém

Mat s3 virus mdy tinh lam héng dit liéu wén cdc dia bing cdch
phd hdng cdc chuong trinh, x6a cic file, hodc thim chi dinh dang lai
toan b dia citng. Tuy nhi€n, phin 16n virus khong gy hu hai gi c;
chiing chi sao chép hay hi€n thi cdc thong bdo.

Nhing viing ma virus 13y nhiém:

** Cdc file chudng trinh khé thi, ching han nhy cdc chuong
trinh x& 1§ van bdn, cdc chuong trinh trang bang tinh, hay
cdc chuong trinh hé diéu hanh,

< Cdc dia bing cdch xdm nhap vao cdc chudng trinh dac biét
& nhitng viing dia duge goi la record khdi dong va record
khdi ddng chinh. Py 1a cdc chudng trinh ma mdy tinh cda
ban sif dung dé khdi ddng.

* Mot tile truGe khi n6 duge géi keém vdi mot thong bdo e-
mail, cdc dia dif liéu va cdc dia duge st dung d€ chuyén gdi
cdc chudng trinh,

Nhitng viing ma virus khéng Iy nhiém:

* Phin citng, ching han nhu bin phim hay monitor. Mic du
ban ¢6 thé gip nhitng sy ¢& la ching han nhy sy bién dang
man hinh hay cdc ky tr khong xudt hién khi duge gé nhip,
mat virus chi [y nhiém cdc chudng trinh diéu khién sy hién
thi hay ban phim. Khéng phdi cdc dia bi hu ma chi di lié
dudgce luu trif trén chiing 12 bj phd hong. Cidc virus chi ¢6 thé
liy nhi€ém cdc file va lam hdng dir liéu.

% Cic dia duge bdo vé ghi hay cdc théng bdo e-mail dya vio
text.

Ghi chu

Norton AntiVirus cing quét cdc tai ligu Microsoft Word va Excel khi
quét cdc file chudng trinh, Mdc du ddy khéng phéi 14 cdc file chuong
trinh nhung chiing cd chia md va cd thé bj nhiém Macro Virus.
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I1X. Ban vé Virus List

Ban ¢6 thé bi&t Norton AntiVirus d3 tim tha'y cdc virus ndo biing
cdch xem danh sdch cée tén virus. Ban cling ¢6 thé xem cdc phdn md
& vé cde virus cu thé, bao gém cdc triéu chitng va cdc bi danh cda
chiing.

D€ ngin chin cdc virus vita méi phdt hién xdm nhap vio mdy
tinh, ban nén cip nhit déu din cdc file dinh nghia virus. Norton
AntiVirus st dung théng tin trong céc file dinh nghia virus 3€ dd tim
virus trong qud trinh quét. Céc file dinh nghia virus dd cidp nhat thudng
¢6 s&n qua LiveUpdate. Ban ¢6 thé 1ap thdi bidu cip nhit ty dogn
vao bi't ky lic nao ban mudn. Ngay sau khi cdc file dinh nghia virus
dd cAp nhat dugc cai dit, ban s& nhin thdy cdc tén virus mdi trong
Virus List.
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CAC TAC VU QUAN TRONG
TRONG NORTON ANTIVIRUS

Trong bai nay, ching ta s€ hoc cdc tdc vu quan trong nhit ma
Norton AntiVirus gitp ban thyc hién.

19

I. Quét dé tim virus trén may tinh

D€ tim virus trén mdy tinh cia ban, hiy thyc hlén mdt trong céc
thao tac sau day: :

* Khdi chay ti€n trinh quét virus biing cich md cita sé chinh
Norton AntiVirus, chon Scan for Viruses, chon mdt tic vu
quét tlr danh sdch, vd nhdp Run Scan Now.

o+ Norton AntiVirus

[Sevn -'.|,,‘._ - I’;Zr

vHeip

Suak fof ViuSes

‘wihat do you want to gcan?
&) Scan my computer

=J Scan ol removable dives (floppies. CDs, Zip duves. etc.)
) Scan a lloppy disk.

__}Scan dives

—J Scan folders

9 Scan indvidual files

N A N

Run Scan Now Add Scan More Actions «

Norton.
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< Tao mot tic vu quét mdi bing cdch md clra sé chinh Norton
AntiVirus, chon Scan for Viruses, va nhdp Create New Scan.
Sau d6 thuc hién theo cdc chi ddn trong Scan Task Wizard.

o Norton AntiVirus

Scanning files for viruses...

Folder.  CAWINDOWSASYSTEMATEMP

) Master boot
Action Files records Boot records
Scanned: 22 1 3
Infected: 0 0 0
Repaired: 0 0 0
Quarantined: 0
Deleted: 0

D€ chay cdc tién trinh quét virus:

1. M3 cita s6 chinh Norton AntiVirus néu né chua duge md.
2. Chon Scan for Virus.

3. Chon mot trong cédc tdc vu quét tr danh sdch va nhidp Run
Scan Now. N&u ban mudn mdt tién trinh quét khidc, hiy nhap
Create New Scan va thuc hién theo cdc chi din trong Scan
Task Wizard.
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£ Norton Anh\l’kut = d s gt ja ek .".:-"-;2_ i 5‘, P15 SR i, W "'LJ-__ 5'
b d e
Livellprate Fesiue Optinns v Help

Notton AntiViius

Scandoi yiruses

‘what do pou want to gcan?

£ Scan my computer

=) Scan all iemovable dives [floppies, CDs. Zn diives, elc.)
_H_]Scan a floppy disk

__JScan diives

] Scan folders

_3 scan indvidual fles

oy A N

Run Scan Now Add Scan .. : More Actions v

Norton AintiViriis
IL. Cai djt sy bao v§ tdi da

Khi ban cai dit Norton AntiVirus vdi cdc luy chon da duge xdc
lap sdn, mdy tinh cia ban dugc bio vé dong d€ tranh cdc virus da
bi€t va chua biét, cidnh bdo ban bat ky khi ndo mét virus dude tim

thdy. Tuy nhién, ban c6 thé tang sy bdo vé bling cich thuc hién céc
thao tgc sau diy:

* Tao tdy bi€n cdc x4c 1dp dé bdo vé t5i da
% Lap thdi bi€u quét virus
% Lép thdi bi€u LiveUpdate

Né&u ban c¢6 mot ndi két Internet va da chdp nhén cdc thy chon x4c
1ap sdn khi ban cai dit, ban s& nhin déu din c4c trinh cdp nhit file
ma Norton AntiVirus cin bdo vé thudng xuyén d€ trénh virus.

1. Bé tao tily bién cac xac Iap cho vigc bdo vé tdi da

1. Nhip Options trén cita s Norton AntiVirus.
2. Nhip Manual Scans néuné chua duge chon.
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Options for Norton AntiVirus A B b o) 2] X

[System These options control scheduled scans and scans you fun.
+ Auto-Protect
Startup Scan Items to scan in addition to files
Exclusions o =
Internet Memory v Boot records
+ Emal P'md_'m W Master boot records
‘web Protection
LiveUpdate
Olh: How to respond when a virus is found
N Agtiore  [Ask me what to do (recommended) ~]
Activity Log
Inoculation 1
Genesal
File types to scan
Al files
@ Program files and documents only [recommended)
¥ Enable SmaitScan technology Select extensions.. |

W Scan within compressed files

ok ] oy oComel | oo Bessiva| o it |

3. Bdo dam All Files dugc chon dudi File Types To Scan.

4. Bio dim Ask Me What To Do dugc chon trong hdp danh sdch
How To Respond When A Virus Is Found.

5. Nhap Auto-Protect.

6. Kiém tra tit ci cdc thy chon dudi Scan Files When They Are
(ching dugc bat theo méc dinh).

7. Nhdp vao diu cong & ké bén Auto-Protect.

8. Nhiap Advanced.

9. Nhip Ask Me What To Do trong mdi hop danh sdch x5 xudng
Virus-Like Activity Monitors.
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| Options for Norton AntiVirus

i i e i .?Jﬂ
System These options contiol advanced features of the Auto-Protect.
- Auto-Protect
Bloodhound
@ Vius-ike Activity Montors

+ Manual Scans ! \

Startup Scan ‘When a virus-like actnly is detected

Exchusions Lowlevel format of hard disks [askmewhattodo  ~]
Internet
| + Email Protection Wiites to hard disk boot records [k me whattodo =]

?&?:::‘m Writes to floppy disk boot recards Allow the action =
Othe: Wiites to progiam files Allow the achon ¥

Aleits

Actvity Log  * DQS read-ony attiibute changes Wﬂw_‘ﬂ

Inoculation

General Floppy disk scans

¥ Scan floppees for boot vauses on access
¥ Scan floppies for boot viruses when shutting down Windows
™ Scan poth drives Ac and B:
o | Cancel { Reset + } Help ]

10. Kiém tra tat ci cdc tdy chon dudi Floppy Disk Scans.

11. Nhdp Bloodhound, va sau dé6 di chuyen thanh slider 1én phia
trén d€ ting cdp do dd tim d6i véi cdc virus chua dugc biét

dén.
Options for Norton AmiVinus v 3 ' a ol _"_Ill
[System  These options contiol the Bloodhound(TM) virus technology that searches for new,

N Auch tect unknown viruses.

M"’“d Bloodhound(TM) virus detection technol
+ Manual Scans o, .
Stasiup Scan ¥ Enable Bl und heuristics

Exclusions . -
\internet Heuristics sensitvily level
+ Email Protection R
‘web Protection Highest level of protection
LiveUpdate
Other
Alerts
ivity Log Defaukt level of protection [jecommended)
Inoculation
General
- Lowest level of protection

E 0K 1 Cancel Resst « Help I
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12. Nhdp Email Protection.

13. Chon Enable Email Protection, va chon chuong trinh Email
Client tir danh sdch.
Né&u Email Client ctia ban khdng dudc liét ké, hay chon Manu-
ally Configured Email Client va sau d6 cdu hinh n6 biing tay.
Nhap More Info va chon To Configure Your Email Client for
Protection.

14. Nhap OK d€ luu cdc xdc 1ap va thodt khdi hdp thoai Option.

2. Bé Iap thoi biéu quét virus

1. Nhap Scheduling trong cita s6 chinh Norton AntiVirus.

& Norton Anti¥ius

Livelpdate Rescue options wHelp
Notton AntiVilus | Scheduling
Sustern St
Emall Status Scheduled Events
Event name Frequency Schedule
Sranfod s inses Scan for Viuses Weekly Every Friday al 8:00 PM
- JJ'_.
Lo duling e

Ele N

Add Event... More Actions ¥ Broperties

Norton AntiVirus 20u1

2. Nhidp New Event.

3. Trén trang diu tién clia Scheduling wizard, hdy nhdp Next.
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Noiton AntiVilus Scheduling Wizard ; s A Lkt o

Welcome to the Norton AntiVirus Scheduling Wizard.  This wizard
will help you to schedule virus scans and virus protection updates

To begin scheduling an event, click Next.

click Next.

" Schedule LiveUpdate to update your virus protection
" Schedule another program to run

€ Schedule a message to be displayed

¢ Back Next » Cancel
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5. Nhdp Next va chon tdc vu quét ma ban mudn tir danh sdch.

Né€u ban khong nhin thdy tdc vu quét ma ban mudn 1ap thdi
bi€u, ban s& cin xdc dinh mdt tdc vu mdi.

Norton AntiVirus Scheduling Wizard

Select the scan you want to schedule, and then click Next

| Yy computer

I To see the properties of a scan, select
£ the scan and click Scan Properties.

Scan Properties |

< Back I MNext > I Cancel I

Nhap Next va nhip mét ndi dung mé td ngdn gon vao hop
text Description.

Noi dung ndy s& xudt hién trong hdp danh sdch Event trong
clta s8 chinh Scheduler.
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Norton AntiVirus Scheduling Wizard

Enter a name for this event. This name appears in the list of
events. Select any other options you want, and then click Next.

Event Name:

|

< Back MNext > Cancel

7. Nhap Next v chon ban mudn quét thudng xuyén nhu thé
nao.

Norton AntiVirus Scheduling Wizard

| How often do you want this event to occur?

F‘ C Onweekdays

e " Monthly
C Yealy

¢ Back | Next > l Cancel
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8. Nhap Next, nhip thdi gian va ngdy thing ma ban muén event
nay chay vao lin ddu tién.

Noiton AntiVirus Scheduling Wizard

(g
A o
@_-

R

Date

< Back I Next > ' Cancel

9. Nhap Next, sau d6 nhap Finish.

Norton AntiVirus Scheduling Wizard o e ‘.g;.ﬁk Cis

You have successfully created a new scheduled event, Click
Finish to save the event and retum to the main Norton AntiVirus
window.

Click Back if you want to change the scheduled event

Scheduler phdi dudc tdi d€ thuc thi cdc ti€n trinh quét ma ban da

1ap thdi biéu.
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3. Bé lap thoi biéu LiveUpdate
1. Nhip Scheduling trong cita s3 chinh Norton AntiVirus.
2. Nhiap New Event.

3. Trén trang ddu tién ctia SCheduling wizard, hay nhap Next.

4. Chon SChedule LiveUpdate To Update Your Virus Protec-
tion. '

Norton AntiVilus Scheduling Wizaid: ©

Select the type of event you would like to schedule, and then
click Next.

" Schedule a virus scan

4.‘ & Schedule LiveUpdate to update your virus protection

L? " Schedule another program to run

" Schedule a message to be displayed

< Back | Next > I Cancel

5. Nhiap Next va nhip mot ndi dung mo td ngdn gi_m vao hop
text Description.
Noi dung ndy sé xudt hién trong hop danh sdch Event trong
cita s6 chinh Scheduler.
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Norton AntiVirus Scheduling Wizard 5 ! e

Enter a name for this event. This name appears in the list of
events. Select any other options you want, and then click Next.

Event Name:
_ |Virusi
gﬂvmr&;r}
158 |
I

< Back | MNext > I Cancel |

6. Nhap Next vd chon ban mudn quét thudng xuyén nhu thé
nao.

T Weekly
C Onweekdays
€ Monthly
C Yearly

< Back | Next > I Cancel
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7. Nhap Next, nhap thdi gian va ngay thing ma ban mudn Event
nay chay vao lin ddu tién.

Norton AntiVirus Scheduling Wizard

‘When do you want this event to occu?

QW

(“ o

@

< Back Next > Cancel

8. Nhap Next, sau d6 nhdp Finish

Morton AntiVirus Scheduling Wizard

‘You have successfully created a new scheduled event. Click

Finish to save the event and retum to the main Norton AntiVirus
window.

Click Back if you want to change the scheduled event.

Cancel ]

Scheduler phai dang chay dé€ thuc thi cdc ti€n trinh Web ma ban
di 1ap thdi biéu.
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II1. Loai bé virus ra khéi miy tinh

C6 hai cdch d€ loai bd mét virus ra khéi mdy tinh:
< Xu 1y file, record khdi dong, hay record khdi dong chinh bi
nhiém.
** Xéa file bi nhiém ra khdi dia va thay né bing mot ban sao
khéng bi nhiém,

Ban cing c6 tiy chon cdch li file d€ ki€m tra thém. Khi mét file
dugc cdch ly, ban khéng thé truy cép file hay chay n6. Ban ¢6 thé gdi
cdc file da cdch li d€n Symantec AntiVirus Research Center d€ ki€m
tra thém.

Ban cdn tdp thoi quen giff cdc dia 8¢ 8 ndi an toan va sao luu dy
phong cic file. N&u ban khdng ¢é bin sao luu dy phong khéng bj
nhiém cla mot file, dia chwong trinh g&c, hay sy truy cép truc tuyen
vao file, ban cin ¢6 bin sao mdi cda file tir nha sin xuit phan mém.

Ghi chu

Nortan AntiVirus cang quét cdc tai liéu Microsoft Word va Excel khi
quét cdc file chuang trinh. Mic du diy khong phai i cdc file chuong
trinh nhing ching cd chda m3 va cd thé bi nhigm bdi Macro Virus.
Do do, mgt s6 file dif liéu cda ban ¢6 thé dang co nguy ©0 bi nhiém.
Ban cin thudng xuyén sao luu du phong ching.

1. Bé trd 1di néu mt file khonp thé duoc xi Iy

I. Néu Norton AntiVirus khong thé xi 1y file bi nhidm, ban ¢6
hai thy chon:

¢ Chon Quarantine tit mdt hp cdnh bdo trong Norton AntiVirus

dé ¢o lap file va ngin chan viée truy cdp hay chay né. Sau

d6, ban c6 thé gdi file bj nhiém dén SARC dé phin tich
thém.



Phan 1: Norton AntiVirus 2001

o Norton AntiVinus

/. Items urgently need your attention.

=l 1%
7!
-Hel

Quatantine contents

&) Automatic Livellpdate

e ET Status tems
#, Virus definitions T30
v Realtime scanning (Auto-Protect) Enabled
. Full System Virus Scan Scan not yet done
) # Rescue Disks Not yet created

0 itern(s)

Disabled
«&) Last Virus Found Nevet
&) Number of virus definitions 47554

L) Update Service for vilus protection Expires in 365 dayiz)

Quarantine is an isolated area on your computer where Norton AntiVirus confines
viruses that & cannat immedistely repair

o Dhataul s

Norton

% Chon Delete tir mét hdp cdnh bdo trong Norton AntiVirus
hodc x6a file bing tay tra khoi dia cing hay dia mém tir
trong Windows hodc DOS.

2. Thay file bing mt bdn sao khong bi nhiém, hdy sao chép
hodc cai dit lai file tf cdc dia cia nha sdn xud't ban dau.

2. Bé tra Idi néu Norton AntiVirus khong thé xit 1y thanh cong record

khdi dong chinh hay mot record khdi déng trén dia ciing cia ban:

Str dung Rescue Boot Disk da duge ghi bio vé dé phuc hdi cic
record khdi dong trd lai trang thdi khong bi nhiém. '



34 Bai 2 : Céc tac vu quan trong trong Norton AntiVirus

i Norton AmtiVisus i 3 1y & ' . b i L e Mg ,—I—J‘ .51
e < i i
Livel ipdate i'__.- e _.'_-; s = Heip

Notton Antivitus System Status

7 Items urgently need your attention.

Status items

A Vi definitions 713/00
" Realtime scanning (Auto-Protect) Enabled
-~ Full Systern Yius Scan
{ Rescue Disks

" Quarantine contents
&) fuomatic LiveUpdate Disabled

&) Last Virus Found Newver

L) Mumber of virus definitions 47554

1) Update Service tor vius protection Expires in 365 day(s)

Scan not yet done
Not yet created
0 item(s)

You can use your Rescue Disk set to start your computer in case a virus prevents
you from runneng Windows .,
hore Detaily

Norton AiritiVirus

N&u Norton AntiVirus khdng thé xi 1y thanh cdng mét record khéi
déng trén mdt dia mém:

%+ Hiy sao chép bat ky file quan trong nio tir dia mém sang
mot dia khdc. Pia mém vin bi nhiém va ban khong thé khdi
ddng tir dia do.

3. D& tra 1di néu Norton AntiVirus khdng thé xif Iy thanh cong mot hé
thang file:
I. Khdi dong lai mdy tinh biing cdch sit dung dia kh&i dong Win-
dows 95/98 ma ban da tao khi cai dat Windows 95/98.
2. Tir dong nhdc¢ A, hidly g6 nhip Sys C: va nhdn Enter.
Thao tdc nay sé ghi d¢ 1én record khdi dong trén & dia C va
céc file hé théng.
3. Khi dong nhidc A hién thi, hdy 18y dia ra va khdi dong mdy

tinh v6i 1énh Ctrl+Alt+Del hodc tit mdy va sau d6 bt né trd
lai.
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Ghi chu

Néu Win.com bj nhiém, ban cd thé phai sao chép file bing tay tu dia
sang folder thich hap trén 6 dia cung.

4. Bé tra 1di mdt canh bao Norton AntiVirus

1. N&u virus xim nhdp vao mdy tinh ctia ban, virus ¢6 thé dugc
loai bd va su hu hai ¢6 thé duge khic phuc.

2. Né€u cinh bdo 12 Repair wizard, cdch (6t nhat 12 hay dé€ cho
Wizard ty dong xit 1y tat cd cdc file bi nhiém. Ban khong cdn
phdi thyc hién bit ky di€u gi ngoai trir viéc nhap Next.

3. N€u cénh bdo 1a mdt cdnh bio Auto-Protect, ban s& nhin thiy
mot thong bdo cho bi€t loai cdnh bdo. Trong trudng hop nay,
hay thuc hién theo cdc chi din trén man hinh.

IV. D€ cap nhat cic dinh nghia virus bing
cach siw dung LiveUpdate

1. Trong cita sG chinh Norton AntiVirus, hdy nhip LiveUpdate.

o Norton AntiVirus R N -1 %]
= — : -_.LJ =
Livel Jpdate Resoue Qutior ¥
Norton AntiVitns

s Items urgently need your attention.

Status items
7, Vius definitions 7/13/00
" Realtime scanning (Auto-Frotect] Enabled
7. Full System Virus Scan Scan not yet done
». Rescue Disks Not pet cieated
" Quatantine cantents 0 item{s)
i &) Automatic Livelpdate Disabied
' &) Last Virus Found Never
&) Number of virus definitions 47554
&) Update Service for virus protection  Expires in 365 day(s)
You can use your Rezcue Disk set to start your computer in case & virus prevents
you from running VWindows.
Maore Details

Norton [ rytiVii s
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2. Nhap Next va thyc hién theo cdc chi ddn trén man hinh.

‘Welcome to LiveUpdate

%‘ i LiveUpdate checks for updates to your Symantec products. You
' . can decide which updates you want to install

\k'/ P é’;‘ LiveReg
/ =} Livelpdate

21 Norton Antivirus 2001

21 Norton Antivirus Virus Definitions

21 Rescue Disk 2001
21 SARC Submission Software Updates
' =1 SymEvent .

f,# LiveUpdate will use the Intemet to get your Configure.
: © updates. C I

P -

:i‘d.
- Click Nest to see what updates are avadable.

(W] Caonced | Heb |

Cic file dinh nghia virus méi duge caidit tw dong va dat hiéu
tng sau khi ban khdi dong lai mdy tinh.

LiveUpdate

LiveUpdate is searching for updates to the following
Symantec products:

= LiveReg

“_:T LiveUpdate

2} Norton Antivirus 2001

24 Norton AntiVirus Vitus Definitions

= Rescue Disk 2001

_h SARC Submission Software Updates
_-:J, SymE vent

Ihis could take a few minutes. Please be patient.

Connecting to hitp: /Zliveupdate. symantec.com...

"

e
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Ghi cha

Néu ban khing co s truy cdp vao fnre{ner, ban ¢6 thé dat cdc dia cap
nhat dinh nghia virus cda symantec bdng email.

1. B& cap nhat virus mdi:

Ghi chu

Néu khdng cap nhdt thiuong xuyén, mdy tinh cia ban kidng duge bio
vé hoan toan. Néu mdy tinh cda ban dugc ndi két voi internet, va néy
ban da chdp nhén tiy chon xdc Mp sdn khi ban cai dit Norton
AntiVirus, ban s& ty dfng nhén cdc Livelpdate di 15p thoi bidu sén.

Thyc hién mét trong cdc thao tac sau day:
< Né&u mdy tinh clia ban dude ndi két vdi Internet, hiy nhip
niit LiveUpdate trong cita s8 chinh Norton AntiVirus va thye
hi¢n theo cdc dong nhdc trén man hinh d€ khdi chay
LiveUpdate vio bat k¥ liic ndo mid ban chon.
 Néumdy tinh clia ban dudc ni két Internet, hity giff cho cic
LiveUpdate tr ddng dugce bat.
« Néu ban khong ¢6 mdt modem hay ndi két Internet, hay dit
cde dia cip nhit dia virus ca Symantec qua th.
Thuc hién theo cdc chi din v€ ¢dp nhit ma ban nhin dudc.
2. Bé giam sat cac hoat dong pidng nhy virus:

1, Nhip Options trén clta s6 chinh Norton AntiVirus.
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oF Moiton AntiViius il it au‘ =1 §xl
LiveUpdate - Rescue Qptions v Hel;
Notton Antiviies Systen Status

o 7%, ltems urgently need your attention.
I rman =ita Status iterns
A Virus definitions 713/00
car for ruses  Realtime scanning [Auto-Protect) Enabled
3 Full System Virus Scan Sican not yet done
F2pors A Rescue Disks Not yet created
& " Quarantine conterits : Diter(s)
 dh ek \')Mmahc Livellpdate Disabled
o &) Last Vius Found Never
&) Number of virus definitions 47554
«i) Update Service for virus protection Expues n 365 dayls)
You can use your Rescue Disk set to start your computer in case a virus prevents
you trom running Windows
More Detais
Norton AntiVirus

2. Nhip vao diu cong & k€ bén Auto-Protect.
3. Nhiap Advanced.

Options for Norton Antivius e l.l.il
System These options contiol advanced features of the Auto-Protect.
= Auto-Protect
Bloodhound

Winus-ike Actrvity Monitors
Manual Scans ab 1
oo e When a viusiike activity is detected

Startup Scan
Exclusions Low-level format of hard disks |Ask me what to do 'I
Intemnet )

« Emad Protection ‘wiites to hard disk boot records |Ask me what to do '1
Web Protection ‘wirites to floppy disk boot records Inhw the action - t
LveUpdate

Other ‘wintes to program files Allow the action - |
Alerts
Activity Log DOS read-only attnbute changes ip]gw the achon -l
Inocudation )
Genesal Floppy disk. scans

¥ Scan floppies for boot veuses on access

W Sgan floppes for boot viruses when shulting down Windows

™ Scan both drives A and B:

[T ] Carcel | Reset v | Help
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4. Nhap vao mot thy chon trong mdi hop danh sich x& xudng dé
chi dinh Norton AntiVirus nén thyc hién diéu gi khi né tim
thi'y hoat dong gidng nhu virus.
Tuy chon da xédc ldp sdn cho mdt s6 hoat dong 1a Allow The
Action. P& xdc 1dp mot mite d6 bio vé cao hon, hdy nhap
Ask Me What To Do. Ty chon nay cung ¢ap cho ban cdc tiy
chon Continue. Stop, hodc Exclude mdi khi hoat dong x3y ra.
N6i cdch khdc, ban ¢6 thé xdc dinh viéc ¢6 nén chdp nhin
hoat dong hay khong.

Options for Norton AntiVisus s A R 2]x]
System These options control advanced features of the Auto-Protect.
- Auto-Protect
Bloodhound

Advanced Vinus-like Activity Monitors
IS
¢ Maal Scam When a vius-like activity is detected:

Startup Scan
E xclusions Low-level format of hard disks |ﬁsk me what to do _:]
Internet
+ Email Protection ‘writes to hard disk boot records : |Ask me what to do _:_I
Web Pratection Writes to floppy disk boot records IAIlow the action -
Livellpdate Aoy e — ".«
Other Wiites to program files
::;I-:W Log DOS read-only attribute changes :'.'-- a
Inoculation _
General Floppy disk scans

W Scan floppies for boot viruses on access

W Scan flappies for boot viruses when shutting down Windows

™ Scan both dives A and B

[ ok | Cancel | ﬁesdvl Hep |

5. Nhip OK dé€ luu cdc xdc 1ap va déng hop thoai Options.
V. Tim va si dung Virus List
1. B€ tim Virus List; .

1. Nhdp Reports trong ctfa s6 chinh Norton AntiVirus.
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Reparts

B View and manage the tems in Quarantine.
§1) View the log of Norton AntiVirus actvites.

View the list of viruses that Norton Antivius is protecting you agamst.

Yiew Report -

Norton i ./

2. Nhdp View The list Of Viruses That Norton AntiVirus Is Pro-

1054
1097
1106
1391
1403
1403 ()
1458 A
1522
1587
1689
1689 (x)
1695
172

ool

e

Display: [.-'-‘-.IJ Viruses

Virus Name

Infects Info...
- Print... |
Programs

Programs |
Programs Help
Programs

Programs

Programs

Programs

Programs

Programs

Programs

Programs

Programs

Ploglams ﬂ

47554 Viuses Displayed
Definitions Date: 7/13/00
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3. Nhap Find. Hop thoai Find A Virus dugc md.

Find a virus

ST
X

S

Please enter the name of a virus to search for:
u Cancel l

4. B4t diu nhap tén hay mot phén ciia tén virus ma-ban mudn
tim, va sau d6 nhap OK.

Virus diu tién trong danh sdch phd hgp véi tiéu chudn tim
ki€m ctia ban sé dugce chon trong danh sédch.

5. Nhap Find Next d€ tim hang muc k€ ti€p trong danh sdch phu
hop vdi tiéu chudn tim cda ban.

Ghi chu

Dé gidm s6 Iugng virus ma ban phdi tim, hé‘y,cnpn mat loai virus tuf
hép danh séch Display. Chdng han, ban cd thé mudn Igp virus list d€
hién thi chi cac virus khdi dong hay cdc virus macro.

' N&u mot virus khong duge tim thdy trén danh sdch, tén virus ¢6
th€ khéc v6i tén ma ban nghi. Ching han, virus thudng dugc goi la
Michelangelo dugc goi la Stoned. Michelangelo.D.

2. Bé sif dung Virus List

1. Nhap Reports trong cifa s& chinh Norton Antivirus.

2. Nhap View The List Of Viruses That Norton Antivirus Is Pro-
tecting You Against, v sau d6 nhap Open.
Virus List hi€n thi tén cla virus va ving ma né ldy nhi€ém
(cdc file chudng trinh, cdc record khdi dong, hodc cd hai).
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1

Lol
=pliens: e

Nevton Antivinus

Reports

1ot Reports

E View and manage the tems in Quarantine

§10) View the log of Norton Anivaus activites,

WView the list of veuses that Nerton Arthinus is protecting pou against.

m.-r::l

Yiew Report

Norton AntiVirus

3. St dung bat ky mot trong cdc thy chon sau diy dé quin ly
Virus List:

** Chon mdt hang muc tir hop danh sdch s§ xuéng Display dé
xem cac loai virus khdc nhau.

* Nhip Info d€ xem cdc chi ti€t, ching han nhu cic triéu ching
va bi danh, vé mdt loai virus cu thé.

Virus Information

Virus Name: _1000
Aliases;
Infects: .COM Files
Likedihood. Rae
Length: 1000 bytes

Charactenstics
¥ Memory Resident Triggered E vent
Size Stealth ¥ Enciypting

- Full Steakh Polpmarphic

Comments
No additional information.

I MNext Vius 3> |




Phan 1: Norton AntiVirus 2001

43

+» Nhip Print @€ in Virus List ra mOt mdy in hodc ra mot file.

Print Viius Information

@ Piintto P

F—!P Lase:
€ Print to File:

Cancel ]

V1. Hién thi thong tin vé mt virut

1. Nhip Report trong cita s& chinh Norton Antivirus.

2. Nhap View The List Of Viruses That Norton Antivirus Is Pro-
tecting You Against, v sau d6 nhip Open.

Virus List hién thi tén ctia virus va viing ma né liy nhiém
(cdc file chuong trinh, cdc record khdi dong, hodc cd hai).

Virus List
Virus Name Common 'vtiruses
N Program Viruses
Boot Viruses i
_1054 Programs
_1097 Programs
_1106 Programs
_1391 Programs
_1403 Programs
_1403 () Programs
_1458.4 Programs
_1522 Programs
_1587 Programs
_1689 Programs
_1689 () Programs
_1635 Programs
172 Programs
47554 Viruses Displayed
Definitions Date: 7/13/00

Close

Info...
Print...

Help
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3. Chon virus ma ban quan tim trén danh sdch, hodc st dung
file d€ tim virus.

4. Nhdp Info d€ xem chi ti€t, ching han nhu cdc triéu chitng va
bi danh, virus dugc chon.
ﬂ’ - -~ ~ - -2
VII. Dé cach ly mot hang muc da bi nhiem
hoac nghi ngd 1a cé bi nhiem:
Ban c6 thé cich ly cdc file bing mot trong ba cdch sau ddy:

% Chon Quarantine sau khi nhdn mét cdnh bdo Norton
Antivirus,

¢ Cdu hinh Norton Antivirus d€ cdch li cic hang muc thay vi

xtt 1y ching hodc céch li ching néu ching khong thé duge
Xu ly. :

< B& sung mot file nghi ngd ¢6 bi nhiém vao Quarantine bing
tay.
D€ bd sung m@t hang muc vao Quarantine hing tay:
1. Trong cita s6 chinh Norton Antivirus, hdy nhdp Reports.

2. Tit danh sdch cdc report, hady nhdp View And Manage The
Items In Quarantine, va sau d6 nhip Open.

o Noiton AntiVirus A T e T sl 1]
= (55 T=
] ad (=
LiseLipeate Eescre Cphiane - Help
Nesrtom AatiVines o
Frovail =ta Reports

E Wiess and manage the items in Quarantine,
m Wiew the log of Norlon Antivinus activities

View the kst of veuses thal Norton Antivieus is protecing you against,

Norton
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3. Nhap Add Item.

& Norton AntiVirus Quarantine - Quarantined Items (0) R el x
File Acton Yiew Help

Add ltem k Livellpdate
@] Al tems ((Add a file to Quarantine manually|ame | Onginal location | Quarantined | Submitted
G Quarantined Items (0]

Backup Items (0]
Items submitted td SARC (0]

4 J 2

Ready

4. Trong hop thoai Add To Quarantine, hay x4c dinh file ma ban
mudn bé sung vao.

Add to quarantine ?I X|

Look in: | s System (C:) «érg] I_EI

_ | Acrobat3 1 Program Files A autoexec nai T)Winestr.be
I Hptonts _1Sound16 A autoexec.nav
_ | Kpems _Jvw20 - | Command.com
My Documents  _ ' Windows 4] Config mad
|| Ncdtree 3] Autoexec.bat E} Netlog.txt
| office &) Autoexec. mad 4] Scandisk.log
L | 2

Fie name: | | Add I
Files of type:  [All Files ") | Cancel |

W Remove file from original location
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Néu tiy chon Remove File From Original Location dude chon,
file ¢6 khé ndng bi nhi€ém khéng thé vé tinh dudc chay.

5. Nhip Add.

VIII. Xem thong tin vé mét hang muc da
cachli

1. Trong ctta s6 chinh Norton Antivirus, hay nhip Report,
2. Tur danh sdch ¢dce tiy chon, hdy chon View And Manage The
Items In Quarantine, va sau dé nhap Open.
3. Trong 6 bén trdi cda Quarantine, hdy nhap vio cdc hang muc
di cachli.
4. Thuc hién mot trong cdc thao tdc sau diy:
% Chon mét hang muc & 6 bén phdi va nhdp Properties.
% Nhip ddp vio hang muc clia 6 bén phai.

IX. Chi dinh m$t Quarantine options pass-
word.

-1. Trong cta s8 chinh Norton Antivirus, hdy nhip Report.

2. Tirdanh sdch cdc thy chon, chon View And Manage The letms
In Quarantine, vd sau d6 nhiap Open.

3. Chon Options tir menu View.

Show. >
Arrange lcons 4

Large icons
Small lcons

List

® Details

Refresh F5
E Live Ipdate...
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4. Nhip nhiin General.

5. Chon Enable Password vA nhdp Set Password.

Quarantine options . | S 1 B3
# Backup files I P Submitted files I
General I B Quarantine files I

Startup scan

W Prompt when new vilug definitions ate present
Forwarding
b Enable forwarding

Server hame:

hes)

Password

[~ Enable passwaord . |
| aK Cancel | Hzlp !

Nhip mdt password gdm 1 d€n 16 ky tu. Cdc password khong
nhay vdi ki€u chit.

6. Nhép lai password vio hop Confirm New Password.
7. Nhdap OK d€ d6ng hdp change Password.

X. Chi dinh cac hinh dong Quarantine cé
thé chiap nhan dugc

I. Trong ¢ita s chinh Norton Antivirus, hiy nhdp Report.

2. T danh sdch cdc thy chon, hiy chon View And Manege The
Items In Quarantine, vi sau d6 nhap Open.

3. Chon Options U mena View,
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4. Nhip vao cdc nhin Quarantine Files, Submitted, hodc Backup
Files va kiém tra cdc hanh déng ndo ma ban muén chdp nhin

d6i véi méi kiéu file.

N€&u ban khéng muén ngudsi sit dung ¢6 thé thay d8i cdc thy chon
Quarantine, ban ¢6 thé xdc 1ip mdt password d’f‘_; ngin chin cdch thay
ddi khdng mong mudn d&i véi cdc thy chon Quarantine tir nhin Gen-
eral.

XI1. Dé gdi mot file da cich li véi SARC

Quarantine ¢6Scan and Deliver Wizard nhidp don gidn héa viéc
gdi mdt hang muc d&n SARC dé phin tich. Khi ban nhip Submit
ltem, Wizard phin tich file vi ¢6 thé dé nghi mdt hanh ddng thay vi
gdiné d&€n SARC. Ching han, virus ¢é thé 13 loai ¢ thé da dudc loai
bd bing cdch dinh nghia virus hién hianh. Tuy nhién, ban ¢6 (hé bd
qua dé nghi nay va gdi né.

l. Trong clta s6 chinh Norton Antivirus, hiy nhip Report.
2. T danh sdch cdc thy chon, hdy chon View And Manage The
Items In Quarantine, vi sau dé nhap Open
3. 6 bén trdi cia Quarantine, hily nhdp cdc hang muc da cdch
1i. ' :
4. Chon mdt file trong danh sach cdc hang muc da cdch li va
nhap Submit {tem.
5. Thitc hién theo cdc chi din trong Scan and Deliver Wizard
nhiim thu thap thong tin va gdi file d&€n SARC d€ phén tich.
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CACH HOAT DGNG CUA
NORTON ANTIVIRUS

I. Cach hoat dong cua Norton Antivirus

Chuong trinh quét kiém tra cdc file chuong trinh d€ tim céc virus
da duge nhin bi€t. N6 1a phin chinh ¢da sy bio vé Norton Antivirus.
NG tim cdc virus da bi€t khi ban khdi tao cdc ti€n trinh quét biing tay,
khi ban 14p thdi bidu d€ quét virus vao nhitng thdi di€m nhat dinh,
trong sudt cdc ti€n trinh quét duge chay ty ddng mdbi khi ban khdi
ddng mdy tinh, v dya vao tinh ning Auto-Protect ¢lia mot file dugce
sit dung. Chuong trinh quét cling xdc nhin cdc record khdi dong da
duge bdo vé khdng bi thay déi.

1. Cac tién trinh guét béing tay

St dyng mit Scan Now trong c(ra s& chinh Norton Antivirus dé
khdi tao cdc ti€n trinh quét biing tay. Céc tién trinh quét ndy dd tim
cde virut da biét trong cic file, cdc folder, hay cdc 8 dia cu thé wén
mdy tinh ctia ban.

2. Cac tién trinh quat theo thii hidw

Cic tién trinh quét theo thdi bifu 12 cdc tién trinh quét bing tay
duge chay tf dong vdo cic thifi di€m di xdce dinh trde. Cic ién
trinh quét ndty b3 sung vilo ¢dc tinh niing bio vé ty dong khdc d€ bae
ddm mdy tinh ctia ban khéng bi nhiém virus. La mot phin cda tiéh
trinh cai dit Norton Antivirus, mot ti€n trinh quét virus mdy tinh duge
lip thdsi bi€u d€ chay ty déng mdi tudn mot ldn.
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o2 Norton AnliVirus N 2 ebeieh i el b Co=l1x)
Ld.' E«i ‘.uu I'-'
[T A N e
Nentons Antiviigs Sen tftjtl:lfig
Tl
Frazl sl e Schedued Events
Eveant name Frequency Schedule 1

Scan lor Viuses ‘Weekly Every Frday ol 3.00 PW

Ele N

Add Evert. More Achons v Propertes

Norton AntiVirus
3. Cac tidw trinh quét vao lic khéi djng

Tién trinh bdo vé ddu tién nhim chéng lai sy xdm nhap cla virus
12 cdc ti€n trinh quét dic biét xdy ra ty ddng mdi khi mdy tinh cda
ban khdi dong. Cdc tién trinh ndy quét tit cd cde virus 14y nhiém cdc
file va cdc record khdi ddng ma mdy tinh cGa ban si dung d€ chuin
bi lam viéc. Cdc ti€n trinh quét vao lic khdi ddng 13 mét phan quan
trong trong viéc bdo vé virus bdi vi chiing bdo ddm mdy tinh cida ban
hoan toan khéng bi nhiém virus méi khi ban khdi dong né.

4. Auto-Protect

Auto-Protect, mdt tinh nang bdo v& ty ddng cia Norton Antivirus,
quét cdc file chuong trinh, cdc tai lidu, va cdc file template tai liéu dé
tim cdc virus bit k¥ khi ndo chiing duge sif dung.
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These cptions contral Auto-Protect, wihich scans filss as pou work
Bloadhound
bdvarced i Start Auto-Protect when Windows starts up [recommended)
= Marual Scans
Bloodhound Scan fles when they ane
St”‘“P Sean W' Run ot opened W Cregied o downloaded
E sclusicns
internet How o respond wher 2 vires is found
+ Email Prodechon
web Pintection Achion i:ﬁsk me what to do [recommended] L]
Lvelipdate
Other —__,
Aleits File types to scan
ackeaty Log Al fes
Inacuiation )
General " Program files and documents only frecommended)
W Epable SmastS can technology Select extensions. . I
Othear cplions
W Show the Auto-Protect icon in Ihe tray

I 0K I Cancel | Reset ~ | Heln |

Ngoai viéc kiém tra cdc file d€ tim cdc virus di biét, Auto-Protect
con sl dung ¢Ong nghé¢ Bloodhound va gidm sdtcdc hoat ddng gidng
nhu virus d€ bdo ddm cdc virus chua duge bict dén khong [ay nhiém
mdy tinh clia ban cling nhu khdng 1am hong di lidu trong sudt qud
trinh hoat dong binh thudng. Auto-Protect dudc bat sau khi cii dat,
trlr phi ban t4t né.

5. Phong ngua virus

Ngay sau khi cdc dia dd duge quét d€ xdc nhin riing ching hoin
toan khdng bi nhiém virus, Norton Antivirus phong ngira cdc record
khdi dong d€ bio ddm chiing khdéng bi nhiém. Khi mot record khdi
dong di duge phong ngira, Norton Antivirus ghi lai cdc thdng tin quan
trong vi nd (urdng ty nhu viéc 14y ddu tay) trong mot fite dic biét
dugc thié't k& dé chita dif lieu phong nglra ndy. Vao nhitng 1an quét
sau d6, Norton Antivirus sv sinh ddu tay hién tai v6i ddu tay da luu.
Ban s& nhdn duge mot cdnh bdo néu 6 bt ky sy thay déi nao cho
thi’y ¢6 su tdn tai clia virus, Cdc record khdi ddng dugce phang ngira
ty ddng trong ti€n trinh cai dit Norton Antivirus,
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Dptions for Norton AntiVius o e SRR Rt 24|
System These aptigns control inoculation, which protects system boot records hom
- Aulo-F'lotecl. UnkNoWn viuses.
Bloodhound
Advanced ¥ Inociéaste bact records (recommended)

- Marual Scans
Blaodhound Hew to respond when an wocuwlated boot record changes
Stanup Scan
Exclusions
Internet
+ Emal Protection
Wweb Protection
Lrvelpdate
Othes [\WEDTREE
Alerts
Acteity Log
General

Bchon: IAsk e what to do [tecammended) _'_J

Iroculation data

Store inaculation data wi this directony

| 0K l Cancel Besel » Help

8. Cac lile diak nphia virus

Céc file dinh nghia virus chita thdng tin ma Norton Antivirus sy
dung trong sudt cdc tidn trinh quét dé dd tim cdc virus di biét. Norton
Antivirus phu thudc vao théng tin ¢ip nhit. M6i khi mot virus méi
dugc phit hién, phin ky hiéu cla virus dé phdi duge thém vao file
dinh nghia virus. Ban nén ¢ip nhit cdc file dinh nghia virus it nhit
mbi thing mot 14n d€ Norton Antivirus ¢6 thong tin cdn thiét dé tim
tit cd cde virus da biét. Cdc file dinh nghia virus mdi ¢6 sin déu diin
trong Symantec. Néu ban ¢6 mdt modem hay mdt ndi két Internet,
Norton Antivirus ¢6 thé cip nhit cdc file dinh nghia virus cho ban
mot cdch ty ddng.

7. T4t ca virus may tink dugc phan thanh hai phom

< Nhém virus da bi€t: Mot virus da biét 1a mot virus da duge
xdc dinh. Cdc k¥ su Symantec thudng xuyén theo doi sy
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xdm nhdp cla cde virus mdy tinh &€ xdc dinh cdc virus mdi.
Ngay sau khi di xdc dinh, thong tin vé virus (mdt ky hiéu vé
virus) duge chira trong file dinh nghia virus, Khi Norton
Antivirus quét dia va file - duge khdi chay tir trang Scan For
Viruses cia cita 53 chinh hodc duge 1ap thdi bi€u d€ chay wy
ddng - né tm cdc ky hidu nay. Néu mdt file duge tim thdy
mi da bi nhi€m bdi mot trong cdc virus ndy, Norton Antivirus
¢ cdc chng cu d€ loai bd virus mot cdch tr dong.

M&i khi mot virus méi duge phdt hién, phidn ky hiéu cia
virus d6 phdi duge thém vio file dinh nghia virus bdi cdc ky
su Symantec. Vi vily, ban ¢dn cdp nhit thudng xuyén file
dinh nghia virus. Symantec tao di€u kién thuiin 1yi d€ ban
thye hién dicu ndy mét cdch d& dang biing cich cung cap
Live Update tur déng.

*+* Nhém virus chua biét: Mot virus chua bi€t va mdt virus
chura ¢6 dinh nghia virus. Norton Antivirus ¢6 mot cong nghé
cao cip dude goi 12 Bloodhound d€ do tim cdc virus chudng
trinh va cdc virus macro chita duge nhin biét. Bloodhound
¢ 1dp va xdc dinh nhiéu viing logic ca mdt file va sau dé
phin tich sy logic cla chutsng trinh d€ tim hoat dong giong
nhu virus. Bloodhound do tim cdc virus chita bi€t vai moe ty
1& rdt cao. Ngodi ra, Norton Antivirus do tim cdc virus chua
bi€1 biing cdch gidm sdt sy hoat dong trén mdy tinh cGa ban
khi Norton Antivirus fim thiy mét hoat dong bi nghi 13 ¢6
nhifng virus, né ngiin chin ngay hoat déng nay.

I1. S\ dung Norton Antivirus

1. Nhip diip vio biéu Norton Antivirus trén thanh tic vy Win-
dows § géc phia dudi bén phdi cla nén min hinh d€ m3 Norton
Antivirus.
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b

Nattan Andivirus Auto-Pratect Enabled

b Tp " e,
H AT LB®O Vv of » * FIOHOT IR eoza

2. Tir ctta s& chinh Norton Antivirus, ban ¢6 thé xem tinh trang
hién hanh cta hé thong; khdi chay cdc ti€n trinh quét biing
tay cho cic file, cdc folder,hay cdc 6 dia duge chon; chay
chuong trinh Norton Antivirus Quarantine; va 1dp thoi biéu
cho cdc ti€n trinh quét virus déu dan.

II1. Ban vé Norton Antivirus Auto-Protect

Auto-Protect 1am viéc trong nén dé bao vé ban theo nhiéu cach:
< DO tim céc virus ¢é thé da ¢6 va loai bd ching.
« Ngin chan virus ldy nhiém mdy tinh ctia ban.
« Gidm sdt cdc hoat ddng co thé ¢4 su ton tai cla mot virus
chura biét,
Ngoai c¢dc tién trinh quét ma Auto-Protect thue hién trong nén,
ban ciing ¢6 thé khdi chay cdc tién trinh quét vao bat ky lic ndo va
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lap thdi bi€u d€ chay cdc ti€n trinh quét vao cdc thdi di€m da xdc
dinh trudc.
1. Bé bat Auto-Protect:

1. Nhdp phdi vao bi€u twgng Norton Antivirus & gée phia dudi
bén phdi clia thanh tic vu trén nén man hinh Windows.

Ghi chu
Norton Antivirus dugc xac Iap sdn dé bat Auto-Protect vao bat ky khi
nao ban khdi ddng mdy tinh.

2. BE tét tam thdi Auto-Protect
1. Nhip phdi vao biéu tugng Norton Antivirus & g6c phia dudi
bén phdi cta thanh tdc vu trén nén man hinh Windows.
2. Nhép Disable Auto-Protect.
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3. Bé ho qua su bao vé vao lic khi dong

Nhan va giit phim Alt trong sudt ti€n trinh khdi dong. Thao tdc
ndy s€ bd qua sy bdo vé vao lic khdi dong dé chi khdi dong ma thoi.
Ban ¢6 thé chi dinh cdc phim bd qua khdc tir trang Options - Startup
Scan.

Ghi chu
Viéc bé qua sy bdo v€ vao lic khdi dong sé gidm bdt muc dg bdo vé.

IV. Cac 1énh chuyén déi dong 1énh

NAVW32.EXE la giao di¢n Windows va chudng trinh quét. N6 ¢6
thé dudc chay véi cdc 1énh chuyén ddi dong 1énh, thudng 1a tif Iénh
Run trong menu Start, dé thay th€ cdc xdc 1ap cdu hinh.

NAVW32 [[pathname] options]

pathname Moi § dia, folder, file, hay su k&t hgp gita
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a7

/A

/L

/S

IM[+ -]
IMEM
/Bl+1-]
/BOOT _
/NORESULTS

/DEFAULT

/HEUR:[0A1A2A3!

chiing déu duge quét. N€wban mudn quét
mdt 5 hdp cdc hang muc, hiy sit dung
mdt khodng tréng d€ tich cdc hang muc,
Ban ¢d thé sit dung cdc ky ty thay the
khi chi dinh cdc tén dudng din cho mot

- phém cde file (ching han NAVW32

ACAMYDIRV: EXE),

Tat ¢d cde 8 dia, ngoai i cde 6 dia A:
vi B:, déu duge quét, Cde & dia mang
duge quét néu ty chon Alow Network
Scanning dugce chon trong hdp thoai Scan-
ner Advanced Settings.

Tat cd cdc & dia cuc b, ngoai trir § dia
A:vad 6 dia B: duge quét.

T4t ¢ cdc folder con dude chi dinh trong
tén duting din ciing dugc quét.

Bat (+) hodc tit (-) tién trinh guét bd nhd
(chflng han NVW32 C:/M hoic NAVW32
D:/M-).

Chi b6 nhd dude guét.

B4t (+) hodc tit (-) ti€n trinh quét cdc
record khdi ddng (ching han NAVW32
A/B+ hoac NAVW32 B:/B-).

Chi cdc record khdi ddng cita cde 0 dia
duce chi dinh méi duge quét,

Khéong ¢6 k€t gud quét ndo duge hdocdo
trén min hinh.

Puwa cdc xdc 1dp wed lai tinh trang mic
dinh khi ban nhiin Norton Antivirus.

Xidc 1dp d6 nhay cda Bloodhound (tm).
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V.Xac dinh cach hoat dong ctia ché dd bao
vé vao lic khéi dong.

1. Nhdp Options trén cita s& chinh Norton Antivirus.
o Norton AntiVirus

Scheduled Events
Event name

Frequency Schedule
Scan for Viluses Weekly Every Frday at 8:00 PM

Can oo Winsies

N
Agdd Event ...

More Actions Properties

Norton iy {iVirus
2. Nhép Startup néu n6 chua dudce chon.

3. Chi dinh cdc ving ma ban mu6n Norton Antivirus quét mdi
khi ban khdi dong mdy tinh trong hdp nhém Items To Scan.

Ban nén gi nguyén cdc thy chon da xdc lip sin (moi tha
déu dugc chon).
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Options for Norton AntiVirus o PRGSO VA b1

These options control the scan peiformed when your computer stats up.

System
+ Auto-Protect
+ Manual Scans

-

Startup
Exclusions

Internet Bypass keys
+ Email Protection

c

2Can

¥ Scan system files at startup

‘web Protection € hlone

Livellpdate " Shift key
Other

Aletts & Atk

Activity Log " Cirl key

Inoculation

General

ok | Cancel | Reset v | Hep |

4. Chon phim bé qua (phim Alt 12 thy chon da xdc lap sdn).
Né€u ban lam viéc trong mot moi trudng cé dd rui ro cao,
hodc néu nhiéu ngudi khdc dang st dung mdy tinh ctda ban,
ban nén chon None.

5. Nhap OK d¢ Iuu cdc xdc 1ap va thodt khdi hop thoai Options.

V1. Khdi dong lai may tinh da tat

1. Khdi dong lai mdy tinh biing cdch dit Rescue Boot Disk vao
6 dia A: va bat mdy tinh.

Ghi chu
Néu ban chua tao Rescue Disks, hdy su dung Emergency Disks ma
ban tao tu CD sdn pham.

2. Thue hién theo cdc chi ddn trén man hinh.
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Ghi chu

Néu Rescue Disks khdng cdp nhat, ban van cd thé si dung ching dé
loai bo virus ra hoi mdy tinh. Khi Rescue Disks khoi ddng tu Rescue

Boot Disk, hdy bo qua tdc vu Rescue Recovery va tryc tigp dén tic vy
Norton Antivirus.

Ban s& duge nhip cheén vio Rescue Disks khdc khi thich hop.
3. Khi tién trinh da hoan chinh, hay 1dy Rescue disk ra khéi 6 dia
A; va khdi dong lai may tinh.

Ghi chu

Hai téc vy diu tién trong Rescue Disks, Rescue Recovery va Norton
Antivirus, xif Iy cdc trudng hgp virus khdn cap. Ban khéng cdn thuc

hign thém bat ky rac vy nao trong Rescue Disk d& xit Iy cdc trudng
hap virus khdn cap.

4. Quét mot ian nifa

Ghi chiit

Mdy tinh cda ban tdt khi Norton Antivirus tim thdy mét virus trong bo

nhd néu ban chon Shutdown Compurer trong Auto-Protect trong hip
thoai Options.
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Bii 4

QUET CAC 0 DIA, CAC FILE VA
CAC FOLDER

1. Quét cac 6 dia

1. M3 cita s6 chinh Norton Antivirus né€u né chua duge md.
2. Chon Scan for Viruses.

o Norton AntiVirus R e ik R
=) = = =
= ] =] =

welipg

il Fleside Jptions - Helj

Li

Norton Antiviius Scan for Viruses

Ernail 31atus ‘What do you want to scan?

&) Scan my computes
Scanfor Vinises & =1 Scan all removable dives (floppies, CDs, Zip dnves, elc )
k ) Scan a floppy disk
Repir _J Scan diives
- —J Scan folders
J Scan ndividual files

Run Scan Now Add Scan More Actions ~

- Norton i fiVirus <
3. Chon Scan All Hard Disks For Viruses tir danh sdch va nhip
Run Scan Now. Ban ¢6 ciing ¢6 thé xdc dinh mot tdc vu quét
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mdi d€ quét chi cde 8 dia clng dude chon bing cdch nhdp
Create New Scan va thuc hién theo cde chi dan trong Scan
Task wizard.

II. Thay ddi cac tiy chon quét ddi véi cac
tién trinh quét ma ban khéi chay hay
lap thoi biéu

1. Nhdp Options trén cdfa s8 chinh Norton Antivirus,

2. Nhip Munual Scans néu né chira duge chon.

3. Nhip phdi vao mot tity chon bt ky va nhdp What's This? d&
tim hidu thém théng tin v& thy chon d4.

Options for Norton AntiVicus i - MR 2lx]

Syztem These options cortrof scheduled scans and scans you run,
+ Auto-Protect

Ll 1 2hual Seans - Thia
Startup Scan k What's This? de'mn ko fies

Exclusions

Internet ¥ Memary R Hooliecods

+ Emai Pratection v Master boot records
‘Web Protecticn
Livellpdate o

Other How to respond when a virus is found
Aleits Agtion:  [Ask me what o do (lecammended) ﬂ
Aclrvity Log

Iroeulstion
Genearal
File lypes to scan
A fles
% Program fes and documents anly frecommended)

W Epable SmatScan technology Select exlensions... l
W Sean within compressed fles

oK hl Cancel | Resal « | Help ]

4. Thyc hién cde thay d6i vd nhdp OK d€ huu cdce xde [ap va
thodt. '
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A
System Thasa optons conliol sehedded Scant and scans pou wn
+ AutgFroiec]
+ Manual Scan:
Stanlup Scan Items to scan n addibon to fles
Exckison
Chsplays the list of Option pages in an outling farmal ool tecaids
Ciick an entry to dispiay ds oplions. Click the + (plus
$ign) 1o expand an enlry
Othes |
Adeils N;bolk |Ask me what 1o 40 lecommended) LI
Actvity Log
Imoewlatinn
Garmisl
File lypes to scan
Al flas
& Program bies and documents orly [recormmended)
W Epable SmaiScan techookgy Selact sdentions...
¥ Scan wihin conguessed hiss

o | Cancel | Besel ~ | e |

III. Chon cic phan mé ydng file ma Norton
Antivirus quét

l. Trong cdc xdc 1ip Manual Scan, hiy nhip vao ki€u file ¢dn
quét: All Files hodc Program Files And Documents Only.

Dption: for Koston Antifingg <3 2x]
Syctom Themse oplcrs confiol scheduked scans and »Cams yuu rnan
+ Aurg-Frotect .
+ Manual Scang
Stestu Soan Itams to scan in addion 1o lkes
Exchusons
Intesnet ¥ Hemoiy ¥ Bool reconds
+ kmad Protechon ¥ wigaier bool recorek
‘wah Frotection
Leved)pste
Oiher How 1o 1mspond e & virus 15 Foune
il At ]hs& me whal Lo do iIscommerded) 3
Actreky Log
Inoculation

Gereral __“_]

Fi types tg scan
& i las
" Progr and documernts only (ecommerdad]

r - |

R Sean wathin comgressed files

x| ool | Beset » | Heo |
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2. Né&u ban di chon Program Files And Document Only. hay
nhip Select Extension dé hi€n thi hép thoai Program File
Extensions.

Dptions tar Norton AndiVirus

System

+ Auto-Frotect

+ Marual Scang
Staitup Scan
Exclumions

Internet

+ Email Protection
‘web Protechion
LiveUpdale

Other
Alarts
Actvity Log
Inoculation
General

22X
These options corttol scheduled scans and scans you fun.
Items to scan in addition to files
¥ Memoiy W Boot recards
W Master boot recards
How to tespond when a virus is found
Achor: [Ask me what to do (1ecommended) _ﬂ

B

File types to scan

 AY fes
& Program Hles and documents ony [recommended]

W Epable SmantScan technology Sghect extensions... ‘
¥ Scan within compressad files
i OK I Cancel I Beset - i Heip |

3. Nhdp New d€ hién thi hop thoai Add Extension.
4. Nhip bit ky phdn md rdng file ndo khdng theo tiéu chuin ma
ban si dung dé€ dit tén cho cdc file khd thi.
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Program File Extensions

set to scan only program files and
documents.

Program file and docurment extensions:

b dgh A New. ..

il

Defalts

DRy d

Morton &ntivirus scans files with the
extensions listed below when it is
Cancel

Help

il

5. Nhiap OK dé€ luu cdc xdc lip va thodt khdi hop thoai New

Program File Extensions,

Extension to add:
_Cweel |
_ b |

Hop thoai Program File Extensions lai xudt hién.

6. Nhip OK d€ lwu cic xdc 1dp vi thodt khéi hop thoai Program

File Extensions,

Hop thoai Options xudt hién.
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7. Nhip OK d¢& lru cdc xdc 1ap va thodt khoi hdp thoai Options.
Bé ioai bd mdt phan mé ring file ra khdi tien trinh quét:

1. Trong budc 3 § wén, hiiy chon phin md rong tir danh sdch va

nhip Remove.

Program File Extensions 3

MNorton Antivirus scans files with the
entenaions isted below when it is

documenits.

Praqgram file and document extensions:

356 N New..

ALY
ADT
B
BAT
BIN
BTM
CLaA
.COM
.CPL
CsC
CSH
oL
Do?

DRY )

Bemove

Defauits

set to scan only program files and |

2. Tiép tuc vdi budce sdu § trén.

D€ 13m cho danh sich phdn md rdng file trd lai cac xdc 14p mic

dink:

1. Trong bude 3 & trén, hily nhip Detaults.
2. Ti€p tue vdi bude 6 ¢ rén.




Phan 1: Norton AntiVirus 2001 67

Program File Extensions.’ £ ,,‘ e 21 x|

Norton Antdinus scans files with the oK, |
extensions listed below when itis

set {o scan onlp program files and

Can
documents. ancel

Help

i

Program file and document extensions:

386 -
ACH
A0y
ADT
AX
BAT
BN
EBTM
CLa
COM
CPL
CsC
LSH
DLL
Do?

DRV |

Norton Antivirus cting quét cdc tii liéu Microsoft Word va Excel
khi quét cdc file chuong trinh. Mic div diy khong phii 13 cdc file
chuung trinh nhung ching ¢4 chita mi va ¢6 thé bi nhidm cdc virus
macro,

IV. Loai bo cic file ra khéi tién trinh quét
virus

1. Nhip Options trén ctra s& chinh Norton Antivirus.
2. Nhip nhin Exclusions néu né chia duge chon.
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Dptions for Morton Antivirus : : 5 el o ‘._'2' B 1 B

_gyhsten— This list includes dems that will not be monkored for some virus symptoms
+ Auto-Pratect
+ Manual Scans

Startup Scan Exchusion list

Internet * dba Mew. .
" rwh

+ Emat Protection

‘web Pratection MI? Edi..
LiveUpdate EXCEL EXE
Other MSACCESS EXE Remove
FOWERPHT EXE
Alerts WINWORD. EXE
Activiy Log
Inaculation
General E xchisions for *. dbs
*Yius detection
* Subloiders meluded in this exclusion

0K l Cancel Reset = Help

3. Nhip New.

o | o —
{ Include sublclders Cance! ‘
Exclude from, Help

™ Virus detection

™ Low-level format of hard disk

[ wiite Lo hard disk boot records
[ wiite to floppy disk boot records
[T Wiie to gmgrarﬁ files

[~ DOS read-only atribute change
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4. Thue hién mdt trong cdc thao tdc sau day;

< Sit dung nut browse d€ hi€n thi hép thoai Select File To
Exclude ma tir d6 ban c6 thé chon mot file d€ hi€n thi trong

hép text [tem.

Select File to Exclude - i 2l
Lok in: | 4 Noiton AntiVirus _—l ] | : | vit R
_ | Guarantine H]ApSiponteg _| Bootwarm. exe ﬁ End_user)
A _isnav35.ulg HApd unreg 2] bulditr.tut ] Exclude.d:
] Activitylog ) Apid_vd.reg ] centhelp.cnt A] Exciudel d
4] Ap_fastreg ] Apmsgoft.reg ] countiy. dat o] filter. dat
4 Ap_norm.12g H]Apmsgon.ieg & Defblert exe (_‘_j LiveM ail 1c
L] ApSxpoff.ieg M Backlogexe &) Defloc. dat #Logo_off.n
(| | N
File name: | ! Open I
Files of type:  [ABFiles () ] Cancel

 Nhdp mdt tén file vao hop text ltem. Ban ¢6 thé sit dung céc
ky ty thay th€ chdng han nhir ¢:/* COM. Ban nén chon In-
clude Subfolders n€u ban mudn bdo ddm ring tit cd cdc file
c6 phin md rong d6 déu duge loai bd.

Hiy thin trong vi viéc loai bd cdc file s& gidm bdt mite d6 bio vé.
V.Luu y vé viéc quét cic 8 dia mang

Bdi vi khéng phdl ldc na ban cling ¢6 cdc dic quyén truy Cdp vao
mot & dia mang 510115 nhu v6i & dia cuc bd, nén ¢6 mot s6 diém han
ché& khi quét cic & dia mang vdi Norton Antmrub Viéc quét cdc &
dia mang mit nhiéu thdi gian hon viée quét cdc 8 dia cuc bo. Nhing
ngmn khdc ¢6 thé thue hién viée tao, x6a, hay di chuyén céc file trén
mot & dia trong khi Norton Antivirus dang quét,
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Ciéc dic quyén truy cp 6 dia Céc hoat dong ma ban c6 thé

None
Read-Only

Read-Write

thuyc hién
Khéng ¢6

Quét, nhung khdng x{r 1y hay x6a
cdc file bi nhiém, hodc phong

ngua.

Quét, xir 1y, x6a, va phong ngira.

V1. Quét mot file riéng le

1. M3 cita s6 chinh Norton Antivirus néu n6 chua duge md.
2. Chon Scan for Viruses.

3. Chon Scan One or More Files For Viruses tir danh sdch va
chay Run Scan Now. Chon cdc file ma ban mudn quét tir hop

thoai,
4. Nhip Open.

o

Folder:

CAWINDOWSASYSTEMATEMP

EEE

. ) Master boot
Action Files - records
Scanned: 15 1
Infected: 1] 0

Repaired: 0 0
Quarantined: 0
Deleted: 0

Boot recards
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VII. Quét mot folder

. M& ctta s8 chinh Norton Antivirus n€u né chua dude md,

1

2. Chon Scan for Viruses.

. Chon Scan One or More Folders For Viruses tit danh sdch vi
chay Run Scan Now. Chon folder ma ban mudn quét ti ciy
thu muc, '

4. Nhip Scan.

VIIL. Quét mét dudng din

1. M@ cita 3 chinh Norton Antivirus néu né chua duge md.

fnd

2. Chon Scan for Viruses.

3. Chon Scan One or More Folders For Viruses tif danh sdch vi
chay Run Scan Now. Chon folder § ¢ip d6 cao nhét trong
dudng din mad ban mudn quét tir cdy thu muc.

4. Nhap Scan.
IX. Chon khi nao cic file dugc quét bi
Auto-Protect
1. Nhdp Options trén cita s chinh Norton Antivirus.
2. Chon Auto-Protect n€u nd chua duge chon.
3. Chen khi ndo Norton Antivirus sé uy dong quét mot file,

Ghi chu
Chon tat cd cdc tay chon dé bdo dim bdo vé dén muc t6i da.




72 Bai 4 : Quét cdc & dfa, cac file va cac folder

Optionz for Norten AntiVius  *& 2+ oS e L . 21
System These oplions control Auto-Pratect, which scang files as you work,
-
Bioodhoutd
Advenced W Stanl Auto-Protect when Windaws starts up [recommended)
+ Manual Scans
Startup Scan Sean files when they are
Ewchusions W Run o opened V¥ Cregied or downloaded
Internet
+ Email Protection How to respond when a vius 15 found
Web Protection )
Livelipdate Action; iAsk me whal bo do frecommerded) j
Other i
Alerts —]
Activity Log File types to scan
Inoculation C Alfiles
General
& Program fles and documents only (recommended)
¥ Epable SmaitScan technalogy Select extensions. |
DOther opbons

W Shaw the Auo-Protect icon in the tray

[ o Cancel | Reset ~ | Hep |

4. Nhip OK dé luu cic xdc 1dp va déng hdp thoai.

X. Chon cac file nio can quét kpi ban kheoi
chay mot ti€n trinh quét bang tay hay
quét theo thoi biéu.

1. Nhip Options trong ctra s3 chinh Norton Antivirus.
2. Nhiap Manual Scans néu né chua dirge chon.

3. Chon cdc ving md mdy tinh s&€ quét trude khi cédc file chudng
trinh dugc quét.
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Options tar Morton AntiVines & x e e X
[System These aplions contrel scheduled scans and scans you run,
- Auto-Protect
Blaadhound
Advanced Itemos to scar in addiion Lo files
- Manual Scans
I;loodhound W Memory ¥ Boct records
Startup Scan @ Master boot rscords
Enclugions
Intemnet o
+ Emal Protection How to respond when 2 virus is tound
Web Protection Action. ]Ask me what to do (recommended) ﬂ
Livellpdate
Other
Alerts |
Activily Log File types to scan
Inociation .
& Al lles
General All files
" Progiam fies and documents only (recammandad)
r . I
W Scan within compressed fles
oK I Cancel | Beset v J Help |
Ghi chu

Theo mdc dinh, tat c& cdc toy chen déu dugc chon néu ban da thyc
hidn cal dit hodn chinh Norton Antivirus.

4. Nha’p Program Files d€ quét chi cdc file nghi ngd 1 ¢6 nhiém
virus. Tuy nhién, n€u ban 1Am viéc trong m&t moi trudng ma
ban ¢6 thé gip céc file chuong trinh khdng c6 cdc phan md
rong file chuan, hiy nhdp All Files.

5. Nhdp Select Extensions d€ hién thi hop thoai Program File
Extensions, hdp thoai niy liét ké céc phin md rong file i
Norton Antivirus quét.

XI. Xac 1ap cac tuay chon quét

1. Nhép vao ddu + & k€ hén Manual Scans hodc Auto-Protect.
2. Nhiap Bloodhound.
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3. Bdo ddm Enable Bloodhound Heuristics duge chon.

System
- Auto-Protect
Bloodhound
Advarced
- Manual Scans
Bloodhound
Staitup S can
Exclusions
Intenet
+ Email Piotection
Wweb Protection
Livellpdate
Cther
Lleks
Activity Log
Inoculation
Gereral

Options for Notton AmiVisus

et o 21X

These options conir the Bloadhound(T M) virus technology that searches for new,
o vinses.

Bloodheund|TM)] vitus detection technclogy

¥ Enable Bloodhound heunstics ffecommendad]

Hewtiglics sensitivity level

Highest levat of protection

s Default levei of piotection (recommended)

- Lowest level of piolaction

! oK I Cancel ’ Beset ~ | Help I

Ban ¢6 th€ ré pointer d€ ting sy bio vé virus d6i vdi cdc
virus khG do tim vi chua duge nhdn biét. Ti€n trinh quét nay
¢6 thé mat nhidu thai gian hon,

4. Nhip OK dé€ Iwu cdc xdc lip va thodt khoi hdp thoai.

XII. Xac 1ap cac tay chon quét chung

I. Nhip Options tr2n cffa sé chinh Norton Antivirus.
2. Nhip General.
3. Xdc lap cdc tiy chon sau ddy mét cdch thich hgp:
** Chon Back Up A File in Quarantine Before Attemping A

Repair dé nhd Norton Antivirus tao mdt bin sao cia file bi
nhiém trudc khi xit 1§ ng.
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Syztem
- AuwoFrolec
Bloodhound
Advanced
- Manual Scans
Bloadhound
Starkup Scan
Exclusons
internet
+ Emal Prodec ion
Web Frotection
Livelpdate
Other
Alests
Activiy Log
Ingculation

Ophans for Narton AntiVirus i A A 21x

These opticns control the general operations of Horton Antiins.

Backups of repared fles
l_\_; Back up a fi= n Quarantine befare attempting a repar

Passward pratecton

T Enable passwoid predechon l

Horton Antivirus logo screen
[ Display the logo screen when stating Horlon Antins

Miciosclt Office 2000 phag-n
r

R

0K l Cancel | Basel = l Help |

% Chon Ché

d6 bao vé Enable Password dé cdc xdc 1dp thy

chon khéng bi thay d6i do v ¥.

Syziem
- AuteProtect
Bleodhound
Advanced
- Mamal Scans
Bloodkound
Shallup Scan
E o husions
Internel
+ Esmal FProtection
wWeb Prolecton
Lrvellpdsle
Other
Alerty
Actrey Log
Inoculation
Gerwral

Options for Norton AntiViras

Thass ophiovis contral the general opedations of Norton Antivius

Backups of repaired files
¥ Back up & e n Quaranine beloie stemplng 4 repar

Fasoweord prodection

St Password

Hoxton Anbivsus logo screen k
™ Cusplay the logo screen when sarting Horton Antiis

Microzoll Office 2000 plugn
r

oK | Cancel Resel = e |
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» Chon Display The Logo Screen When Starting Norton
Antivirus d€ hién thi man hinh splash bat ky khi nio ban
khdi ddng Norton Antivirus.

% Chon plug-in Microsoft Office 2000 d€ bat ch& do bdo vé
khi ban md cdc file trong Microsoft Office 2000.

4. Nhdp OK d€ luu c4c x4c 14p va thot khdi hop thoai Options.
Lam vigc vdi céc két qud quét ;

Thyc hig¢n mét trong cic thao tdc sau diy:

*» Nhdp Print d€ in cdc két qud quét ra mdt may in hay mot
file.

*» Nhip Details d€ xem cdc chi ti€t v& ti€n trinh quét, ching
han nhi céc file nao bi sy ¢6 va mbi sy ¢6 da dudc x{ 1y nhu
th€ nao. N€u khéng 6 sy ¢§ nao dude tim thay, nit Details
sé § dang chim md.

Ghi ehn

HGp thoai Scan Results xudt hign vao cudi tién trinh quét, sau khi ban
d& phdn hoi d6i vdi bat ky sy c6 ndo va tém tit nhilng didu 03 xy ra
trong suft tign trinh quét.
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XU'LY VA LOAI BO CAC FILE
B/ NHIEM VIRUS

I. X1 1y file hay record khéi dong da bi
nhiem virus

1. Chgn Repair.

N&u niit 1énh Repair § dang chim md, thi Norton AntiVirus
d3 dudc cau hinh dé khdng bat né hodc hang muc khdng thé
duge xir 1y.

2. Sau khi x Iy cdc file hay cdc record khdi dong da bi nhiém,
hiy quét lai cde & dia va cdc dia mém d€ xdc nhan khdng ¢o
file hay record khdi dong nao khdc bi nhiém virus.

Trong tewding hop Norton AntiVirus khong thé xit 19 file hay record

khdi ddng, ban sé dude thdng bdo riing viée x¥ 1y khong thanh cong.
N&u Norton AntiVirus khéng thé xif 1y file bi nhi&m, ban c6 hai tay
chon sau day:

+ Chon Delete tir hdp canh bdo trong Norton AntiVirus hodc
x6a file bing tuy ra khdi dia cing hodc dia mém o trong
Windows hodc DOS.

% Chon Quarantine tif hdp cdnh bdo trong Norton AntiVirus
d& ¢4 1ap file va ngin chan sy truy cip hay chay né. Sau dé
ban ¢6 thé g3 file bi nhiém dén SARC d€ phén tich thém.
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II. Thay d8i cach hoat déng ciia Norton
AntiVirus

1. Nhap Options trén ctta s6 chinh Norton AntiVirus.

2. Nhap vao mdt hang muc trong Options outline & phia bén tri
cua hop thoai Options.
Mot ndi dung mé td ngdn gon vé hang muc xudt hién & diu
clra s3.

3. Nhap phai vao mt thy chon bat ky va nhap What’s This? dé
tim hi€u thong tin vé ty chon d6.

4. Thay ddi bat ky xdc 14p nao ma ban mudn.

2]
System These options control the scan performed when your computer starts up.
- Auto-Protect
Bloodhound
Advanced W' Scan system files at startup
- Manual Scans
Bloodhound Bypass keys
Startup Scan
Exclusions  Hone
Displays the list of Option pages in an outline format.
Click an entry to display its options. Click the + (plus
sign) to expand an entry.
LiveUpdate
Other
Alerts
Activity Log
Inoculation
General
0K ] Cancel | Heset » | Help I

5. Nhap OK dé€ d6ng va thodt khdi man hinh, (N&u ban khong
nhap OK, ban s& mit tat cd nhitng thay d6i ma ban da thuc
hién).
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Biy gid cdc xdc 1dp ndy ¢4 thit ty wu ti€n cao hon so véi cdc thy
chon da x4c ldp sdn. Ban khong cén khdi dong lai mdy tinh.

I11. Loai bé mét virus macro Microsoft
Word

1. Bong Word vi dit lai tén.cho file Normal.dot 1a Name.dot.

2, M3 Word va xidc nhin rdng Macro va Customize dang nim
trén menu Tools.

7 Microsoft Waad - Documem1  * 2% b it m“-.ﬂmm'u»an—*«f .;---LJ' & -&
wj Fhe Ect iew Insert Format Jools Table Window Help =18} x|
DR &Y ¥ petrgadaenna.. 7 ACOREU AR @

Language ' 1— a—
Norsal - Tunes tiaw 5= 1= e 4 P A
whes tiew Foman word = Tz i O &

. 3"'3"“"'g"'ﬂmgto&:mmanze... 5"'?"'96“""'-“"'“'2[
N AutoCorrect... B
- Track Changes 3 ==
- Merge DocLments. .
- Protact Document, ..
v s Hierge. . :

3 Enwelopes and Labels. .,
- Letter wizaed. .. " .
. N =
- Templstas and Add-[ns... @ Record New Macr IR @
Cuskommize.., _ _
K cptos... Jﬁ yisual Bas-:E::itor AtHFLL .
e F 3
. : Q&
" : *

#lofe]=2]4] )

Draw ~ Ty agostapes - N N JOE Al - £-A-SFEFEBL
Page 1 Sec 1 1l AL B8%m Lnl ol 1 [ar )

3. M3 mdt tai liéu mdi va trén menu Insert, hiy nhffp File.
4, Binh hudng dén folder ¢6 chia file bi nhiém.,

5. Nhip d€ chon file bi nhi&m.

6. Nhan gitt phim SHIFT vi nhip OK.

7. Ti€p tuc gilt phim SHIFT cho dé&n khi file bi nhiém duge md
trong Word.
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Ghi chn

Vige nhdn gif phim SHIFT trong khi md mét file sé git khdng cho bat
ky macro ty dong nao cia Word chay.

8. D€ xem c6 bdt ky macro nio trong tai liéu m&i hay khdng,
hiy tré d€n Macro trén menu Tools, va sau dé nhiap Macro.
Trong danh sdch Macro In, hdy nhdp “All active templates
and document”, Dudi Macro Name, s& khong c6 bat ky macro
nao dugc liét ké. Nhiap Cancel.

Macro name:

Il |
—I Cancel |

| Create ]
] |
Crganizer...

Macros in: [AII active templates and documents LI rdanizer I

Description:

Macro created 08{22/01 by NGUYEN CONG SON

9. Liru file vdi mot tén khdc.
10. X6a file bi nhiém, -

IV. Chon hanh dong ma Norton AntiVirus
sé thyc hi¢n khi m@t virus dugc tim
thay trong sudt tién trinh quét biang tay
hay quét theo thdi biéu:

1. Nhip Options trén cita s6 chinh Norton AntiVirus.
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2. Nhdp Manual Scans néu né chu'a duge chon.

Ophions I Horlon Antiin IR e T=]
{Syzlem These oplor: contigl scheduked swens and scans pout 1un
- Auto-Pidect
Hloodtound
Advanced Nemics b sc.000 i adchtion 1o e
oo F Harnoy 7 Boot mesids
Starup Scan W Mgso bodl 1econds
Exchusions
Imlacrt
T T—— How 1 raspand when a viut i fowsd
Advanced Agten. Ak me what 1o da jisconmmended) =1
weh Prodethon
Lrvelpdate
Bthe
Alails Fiie lypes to scan
Actrady Log Al es
Ingclshice
Germnal 7 Progiai Mes and documents ony Jrecermmended]
P £ pable SmanScan lechnoogy Sghect extermona...
P Goan waiban compeorsed liec
[ o] Cancel | Besat ~ | oo |

3. Chon mét tiry chon bi't k¥ trong hop danh sdch x& xudng How

To Respond.

N€u ban chon Custom Virus Response, hdy nhip mit Cus-
tomize d€ hién thi mdt hop thoai mi trong dé ban cé thé chi
dinh cdc tiy chon ndo ma ban mudn Norfon AntiVirus tao
sdn cho ba loai virus 14y nhiém: ¢4c virus file, cdc virus record

khdi dong, va cdc virus macro.

Uptuwnz tor Morlon sl T 2ix|
Syatom The:a apton conbiol scheduled scana and Foans you N
- AaoProect
Bloodhound
Adpearied lleams to scan n addiion to Mes
- Mool Seang
Y F ety F Boct ok
Slalup boan W Masler boot recaeds
Txchmons
Intarned -
- Emad Frolecton How bo raspond whan 3 v o iound
Advanced Aghon [#sk me what 1o do lscommerdad) ~]
weh Frotechon Bk, e il e O [reCommerced]
Livet) puister Lpust ety me
Dthes Flapou the rdscted ide
Alers Fie types to scarDaeie the vinctid lila
| andeve the dertad 4
Actiky Loy O Al e Tiy to apar. then guatanira i Urs.ucoesall
Inaculahon & Slnd Frman the computs
Gerersl “ Broguguierrre e
' Egabie SmantScan lechnorm
F Soon wolbu Conguessed Fles.
I [I14 | Cancel Besst » Hep




82 Bai 5 : Xir lj va loai bd cac fite bi nhiém virus
4. Nhdp phdi vio mdt thy chon bit ki v nhdp What's This? d€
tim hi€u thém théng tin vé tiy chon dé. '

21
System These options conttol scheduled scans and scans you rn.
- Aulo-Pioiect
Blaodhound
Advanced |terns to scar i addtion to Mes
- Marnual Scans
Blondhownd ¥ Memay ¥ Eoot records
Displays the ligt of Option pages in an oulline format. |
Click an entry to display its optians Chek the + (plus §
sign) to expand an enlry :
i . f o Cusl i!u Jespons L]
web Protection
Lrvellpdate Customize .. |
Other
Bleits File lypes to scan
Achivity Log o AlK
Inoculation i ffes
General ¥ Progiam lies and documents only [fecemmendad)
W Enable SmatScan lechnology Selecl extensions... |
W Scan within compressed fles
oKk J Carcel | Beset ~ | Heo |

5. Nhidp OK d€ Iwu cdc xdc 1ap va thodt khéi hop thoai.
V. Loai bé mot file bi nhiém
1. Nhdp Delete trong hdp cinh bio trong hdp Norton AntiVirus,
sau dé thue hién theo cdc dong nhic trén man hinh.
Né€u niit Delete d dang chim md, Norton AntiVirus da khdng
dugc cau hinh d€ bit né hoic hang muc khéng thé duge xda.
2. Sau khi x6a ¢dc file b nhiém, hay quét tdt cd cdc & dia va cdc

dia mém bing Norton AntiVirus dé xdc nhin khong cd fite
n20 khédc bj nhiém virus.

3. Ngay sau khi ban dd chic chdn riing hé théng ctia minh khong
bi nhiém virus, hiy thay cdc file mi ban di x6a biing cdc bin
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sao khong bi nhiém. (Bdo ddm ban di quét céc file thay th&
tride khi sao chép chiing sang dia citng).

N&u ban khéng nhd file ndo cin duge thay the, hiy xem Activity
Log d€ im tén file.

Ban khéng thé phuc hdi cdc file 33 duge xéa bdi Norton AntiVirus
ngay c¢d vdicde tién ich phuc hdi phdi diic biét, chdng han nhu Norton
Utilities. Bdo ddm ban ¢6 m3t bdn szo khéng bi nhiém cta file trude
khi xda né. Tuy nhi€n, ngay cd khi ban khéng ¢6 mdt ban sao sach
(khéng bi nhiém) cla file, ban van cdn x6a file bi nhiém. Ban khang
nén giit lui file dd bi nhiém virus trén dia c¢a ban. Ban ¢6 thé nhan
mot pﬁn sa0 mdi cda file 6f nha sdn xuit.

oF Hoilon AntiVinus
@ .

i
Lot iidati Lelne Znban

Bl Snlivivie S

2. ltems urgently need your attention.

1. Status tems
Wiz defreihan:
" Realtine scannmg dulo-Protect] £ natied
>, Full Systein Vius Soan Scan not yet done
- Rescus Dicks Not pet created
 Quaianins conients O ez}
~) Automale Livelpdate Disabled
\i‘J Last Vious Found MNevai
~L) Numbes ol vines defirions 47554

J) Update Service fol vaus prkechon E xpa=: i 364 day(s)

Virus definfons are the dalabese of wruses thet Noron Antivieus scans for The
datsbase needs 10 e wadsted [eguiacy so Norton Saliveus can detect newly-
crested wuses

iAoz D sl

Norton i« i yeviis

V1. Su dung Help

1. Tim s trg gidp:

Thuc hi€én mét trong cdc thao tdc sau ddy:
¢ Chon Norton AntiVirus tif menu Help.
¢ Tir hép theai Norton AntiVirus:
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Nhip nit Help.

Nhap phii vio mot [uy chon bt ky trén mén hinh Nortun AnuiVirus
va chon What's This? d€ xem phdn dinh nghia ngdn gon vé tiy chon.

% Chon Technical Support Website tif menu Help

ol Huilen Antivirus

o

it Snintines

- g

La=LHN

Norton Antlyrus Help

M Items urgently nead your attt Vot The Swmu: ooy

Slatus kems Abc Hoston Andvinug
Fi Vaus definitons IR

" Real-tane scannng [Suto-Frotect| E nabled

2 Ful Spstem Vit Scan Sean not yet done

P Rescue Disks Hol yet created

W' Qusanine cortents O iberns)

L) Automatc Livelpdale Crisabled

&) Lasd Winsg Found Newer

<L) Number of vauz defindrons 4753

L) Update Service for witus peotection Enpaes i 364 dagl:1

WLy deluticd s ore the dnatahese of vruses hal Noron Anbvires scans for The
calsbase needs o be updated regulary s0 MNodon AndiYius can delect ety -
crealed viruses

B e [otan,

Norton Gy iifeg g

% Chon Visit The Sy antec Website tir menu Help,

o Noston Ami¥ilus

Ere 03314

SR W ERRTLT

Aphan:

Hovlon &ntiving Help

Techescal Supeod 'Wehsla

iz the Sunsrer Wepdle

2. ltams urgently nasd your ath

Stabi 3 bems

5 Veus: defraons 7Aa0

" Reatime scanning Pugofrotec)  Enabled

I, Full Gpstem Vs Scan Scan rd yet done
A Reacus Duks Nof yel created
o Qumarine conlenis 0 tercis)

&) Automabe Lvelipdate Desablod

& Last Virus Found Never

&) Mumbee of vinz defirdlions 47554

@ Updaie Seavice tor waus profechon Eppaes in 364 davls

Wirus detritions are the database of viruses that Nonon AnlViue scans for. The
GEADRED NaEs 0 D upaled Maguarty 6 Noton Anliviruz can detect newly.
Cresind vIuses

More Letn s
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Bun c6 thé dé md clta s6 Help trén man hinh biing cdch thu nhd
toi da cita s0 Help hoidic biing cdch nhap nhidu Mn vio gida cita 8
Help va sdn phim.

2. Cac menu Help

Cdc menu sau ddy ¢6 sin tir cdc ctra s§ chinh vé chd diém trg
giiip:

B Mautirs Arivor sk
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e W14 vl W I, 56300 DA N OIS O MNISAS B E Do Wi, g MRonilOr, J0ur COmauies e

A arivlt l T WQICH b wOrk O 3 1IUS W1 ACRIN N HED 10MN3 WAE D QEmnS R A B KR el
<harcha ANBDR 4158y G DU wPLERS Wil P Lo fem

A Faglon AR, 41 {530 M IOLINFE O MNBIE Il RO s, 3 U s i el Wk o
i 0 I SmLlee Antrus Ranearch S amer SARCH MG a0mied 10 SARC Il snahamd sty
IESIES 0 G0 SO abL W SERr Qi

T ans MRANE SRR Y NOOEIN A3 20 T ) S of e o

I LU b e S PR Ak PO C 0 0 TONTE Wit hadiien Sokvinus

Ty alse cengl g e ol Ingse Readurer il bk %0°n 1 i i of e MoNGn ARG il wncow
LI AP Il Lpdale S ey B Ons bd Drogean ypdmEes

© FEzoe s MR 80 Sl A e ) o8] rascar AT Mk

< CIDNORE USITAICE S HOADE AINS (E300eS

+ HElD prisans moes ICCIRGNNT SHAL G meralt b AW v
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File

** Nhip Open d€ chon t¥ mdt danh sich cdc file trg gitip ¢6
sdn khdc.

* Nhi’p Print Topic d€ hién thi mot hop thoai print ma ban ¢é
th€ in chii diém hién hanh tir §6.

Pirter

Hove: (IO -] oo |
Slatus:  Defak pnter, Feady
Type  HP Laseslet 1100

Where:  LPTT

Comment: r

Print 1ange Lopes

R Nurberof gosies. 1 =

T
I
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%+ Nhdp Exit 3€ déng hdp thoai trd gitp.
Edit
Chon ndi dung trgf gitip d€ sao chép sang mot file khdc hodc nhip
Annotate dé€ tao k¥ hiéu trg gitip riéng cda ban. Sau d6, d€ xem ky
hiéu ndy, hiy nhip vio bi€u tuong kep gidy & k€ bén phin ndi dung
trg gidGp.

Bookmark

Nhip Define va dit tén cho bookmark dé ban ¢é thé si dung nd
vao viée tim lai chd diém, vi sau d6 nhip OK dé lwu cdc xdc Hp v
thoidt khai hop thoai.

D& 13 1ai chd di€m ndy, hily nhdp bookmark, va sau d6 nhip vio
tén chi diém.

Options

Xdc Kip nhiéu thy chon vé cdch hién thi ndi dung trd givip bao
gdm ¢d cdch hién thi cila cde menu Help. Ban ¢6 tiy chon d€ xem
thanh nit chudn, von hién thi cic thy chon, ching han nhu Contents,
Index, va v.v...

3. Xem trinh tro gido truc tuyén

1. Nhip http://www.symantec.com/techsupp/tutorial/nav2001/ 3é
dén Web site cia Symantec,

2. Nhip vio niit thich hdp & k€ bén trinh trg gido ma ban mudn
Xem.
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Scan
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TIM HIEU TRINH UNG DUNG
VIRUSSCAN

Cdc sin pham desktop anti-virus cia McAfee st dung hai phuong
phip chung d€ bdo vé hé thdng. Phudng phdp thif nhat 13 quét nén.
Phuong phip nay hoat ddng lién we theo ddi cde virus khi ban s
dung mdy tinh cho cdc ¢Ong viéc hiang ngdy. Trong sdn phin
VirusScan, VShield scanner thuc hién chifc ndng ndy.

Phuong phdp thit hai 12 trdch nhiém c¢da ban. Ban quyét dinh khi
nao va ndi ndo phin mém s& tim virus, sau d6 ban chinh sita va chay
cdc hoat dong phl hgp véi nhu cdu cGa minh. Ban ¢6 thé chay cdc
hoat dong dong thdi hodc lién ti€p nhau, tao cde xdc l1ap khidc nhau,
chi dinh cdc mue dich quét khic nhau cho cdc hoat ddng, va luu céc
xdc lap trong cdc file ¢ thé xuit d€ sit dung sau ndy.

Trinh ttng dung ndy hoat ddng trbng hai ché& db:

< Ché dd VirusScan “Classic”. Giao dién nay chay rat nhanh
vdi cdc iy chon ¢du hinh (81 thidu, nhung ¢é ddy da tinh
niing cta ¢dng cu quét McAfee anti-virus. D€ xem dién mao
cla giao dién ndy, hdy nhip here:

< Ch€ d0 VirusScan Advanced. Giao dién ndy 1Am ting thém
tinh linh hoat cho cde tiry chon c&u hinh ciia chuong trinh,
bao gdm khd ning chay dong thdi nhiéu hoat dong quét. PE
xem dién mao cla giao dién ndy, hiy nhip here.

D€ xem phdn so sénh tinh ning gita hai ché 45, hiy nhip here:

Ngoai ra, bat k¥ tdc vy quét ndo ma ban tao va cdu hinh trong
VirusScan s€ khéi dng trinh ttng dung VirusScan khi ching chay.
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Céc tuy chon cdu hinh déi v&i tdc vy ndy s& hai khdc véi cic tuy
chon céu hinh ¢d sdn trong cira s trinh Wng dung, nhung clng mot
trinh 1itng dung chay trong cd hai trudng hgp.

I. Khinaio va tai sao can s dung trinh @ng
dung VirusScan

Viéce duy tri m6t moi trudng tinh todn an todn ¢4 nghia 13 phdi
quét virus déu din. Phy thude vao mitc 46 hodn ddi cdc dia mém vdi
nhitng ngudi sit dung, sy chia sé cdc file trén mang cuc bd, hodc sy
tutcing tdc véi cdc mdy tinh khdc clia Internet, viéc quét “déu din” cé
thé 1a quét it nhd't mdi thing mdt 1dn, hodc mét ngdy nhidu 1an. Tot
nhat 12 nén quét ngay trwdc khi ban sao luu dy phong dit lidu, quét
trude khi ban cai dat phdn mém mai hay phan mém ning cdp, dic
biét 12 phin mém ma ban di tif cdc mdy tinh khdc, va quét khi ban
khdi dong hay tdt mdy tinh cha minh méi ngay.

£

A - . e -,
Scan Now ‘Where & What
T
+ __j System (C) =
Activity Log + s 5aft (D)
T e + _Sach(E:}
v 2 (F)
+ ) Backup of C {G:}
« Ty McAfee Safe & Sound -]

FileName | status |

SetLings

b Ml WSS T e T P e b ae e ST T TERER T M TAMEAR ST ik L T S

Chiing ta phai quét virus déu d4n cho hé thong bdi vi:
% Su quét nén sé ki€m tra cdc file khi ching thue thi. VShield
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scanner tim ma virus khi cdc file kha thi chay hodc khi ban
doc mdt dia mém, nhung trinh Wng dung VirusScan cé thé
kiém tra cdc ky hiéu ma wong cdc file duge chita theo dia
ciing ciia ban, N€u ban it khi chay mét file bi nhiém, VShield
scanner khong thé tim thdy virus cho d&n khi né hiy viéc
t4i. Tuy nhién, trinh ¢ng dung VirusScan ¢6 thé do tim mdt
virus ma né dang chd co héi d€ chay.

s Ciic virus ludn ¢4 tinh xdm nhép. N&u ban vo tinh d€ mot
dia mém trong § dia khi khdi dong may tinh, mdt virus ¢6
th€ xdm nhép vio bd nhd trude khi VShield scanner diic
biét 1a khi ban chua ¢du hinh scanner d& quét cdc dia mém.
Nhung sau khi xim nhip vao b nhd, virus ¢é th€ 1y nhiém
bt k¥ chwong trinh ndo bao gdm ¢d VShield scanner.

** VShield scanner doi hdi phdi c6 thdi gian va cdc ngudn tai
nguyén, Viée quét virus khi ban chay, sao chép hay huu cic
file ¢6 thé bi tri hodn, mic di su khdi dong phin mém vi
cde tde vu khde chi midt mot khodng thdi gian rd't nho.

*» Trong hé théng myng phin I6n 12 nhitng ngudi st dung mdy
tinh ngay nay lim viéc trén d6, viée tdi mot virus tr mét
ngudn ma ban chua hé bi€t ¢6 thé chi mat mat vai gidy.
Néu sir xung dot phin mém lam tdt sy quét nén trong khodng
thdi gian d6, hodc n€u ban chua ciu hinh sy quét nén dé
theo doi mot di€m truy ¢dp 0do d6, ban ¢6 thé gip virus,
Cdc¢ hoat dOng quét déu din thudng gitip tranh sy ay lan
virus hay bt k¥ hu hai nao.

Né&u ban thuding xuyén néi k&t Internet hodc di xudng cdc file,
ban ¢6 the ¢in lap thdi biéu quét virus déu din cho hé thdng vio
nhitng thdi khodng nhat dinh, d€ ban khéng phdi ghi nhé viéc khdi
déng trinh ¥ng dung VirusScan. VirusScan Console cung ¢ip cdc tiry
chon rat linh hoat cho muc dich nay.

I1. Xac dinh trinh @Wng dyng VirusScan

Trinh @ng dung VirusScan ¢d nhiéu file 1ién quan dugc chita trong
hai vi trf chung trén dia citng, Phin Idn cdc file ma trinh #ng dung cén
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cho cdc chife nang guét nhat dinh, ¢Ap nhit cdc tile aé diét virus, vi
gdi cdc théng tin ¢cdnh bdo ndim trong cic fotder con trong folder
McAfee VirusScan Common Files, Néu ban da cai dit phin mém
theo vi tri mic dinh cia nd, ban s€ tim tha'y folder ndy trong vi tri sau
ddy: :

C:A\Program Files\Common Files\McAfce VirusScan
SCAN32.EXE, file kha thi trinh &ng dung, cling nim trong folder
Common Files, nh trong folder con cla riéng n6. Trong cic 1ién
trinh cai dit mic dinh, ban sé tim thiy n6 trong vi trf sau day:
C:\Program Files\Common Files\ McAfee VirusScan\On Demand
Scannen\Scan3ASCAN32 EXE

Ban ¢6 thé chay SCAN32.EXE tr mét dong 1énh Windows dé
kh&i ddng trinh @ng dung. D€ tim hi¢u thém, hdy nhip here:

Nhiéu file thu vién khdc ma trinh ¢ng dung cin cling nim trong
thit muc chudng trinh VirusScan, ban s& 6im thdy nd trong vi trf sau
day:

I11. Cac file phu thudc va lién quan ddi voi
trinh Wng dung VirusScan

Trinh ng dung VirusScan chay & dang mot file kha thi riéng biét
ma ban ¢6 thé tr minh khdi ddng né, hodc VirusScan Consol ¢6 thé
khdi dong theo thddi bi€u ma ban da lap. Trinh Gng dung niy cdn
nhiéu file hd trg dé thyc hién chifc nang, bao gém mot s3 file lién
quan dén cdng cu quét McAfee. Bing sau diy 1iét ké trinh ving dung
VirusScan va céc file lién quan:

Cac fite chugng trinh

Cic file niy chay tryc tiép & dang cdc file trinh (ng dung VirusScan
hodc & dang cde file hd trg hay thu vién irinh ¢ng dung VirusScan
riéng hiét.
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File Chid'c nang Vi tri
SCAN32.EXE  File kh4 thi trinh tng C:\Progrum Files\
dung VirusScan. Chay  McAfee VirusScam\
trong tit ¢cd méi tniing  VirusSean
Windows 32-bit
ADVGUIDLL File thy vién trinhwing ~ C:\Program Files\

dung VirusScan. Cung  McAfee VirusScan\
¢dp cdc thanh phin giao  VirusScan

di€n ngudi dung cho

giao dién VirusScan

Advanced

Cac file phy thudc

Trinh tng dung VirusScan cdn cic file niy dé Lhay vao cdc thai
di€m khdc nhau trong sudt qud trinh hoat dng clia n6, nhung day
khong phii la cdc file chuong trinh dng dung VirusScan, hodc khéng
danh riéng cho sy hd g trinh ¢ng dung VirusScan.

File Gwiic nang ¥i tri
AVSYNMGR  Dich vu quin Iy C:\Program Files\
.EXE VirusScan. Khdi tao, khdi McAfee VirusScan\
ddngva ngung it cd cdc VirusScan
dich vu VirusScan va cdc
thanh phin. Phdi chay d€
bt tat ca cdc thanh phin
VirusScan.
AVSYNCH Diéu khién sy giao i€p  C:\Program Files\
DLL gilta cdc thinh phin McAfee VirusScan\

thong qua bd nhd diing  VirusScan
chung

SYNCUTIL.DLL Chita dit tiéu diing chung C:\Program Files\

gifa cdc thanh phin McAfee VirusScan\
VirusScan
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VSUTIL.DLL

Cung cdp cdc tién ich

C:\Program Files\ -

chung cho cdc thanh phin McAfee VirusScan\

VirusScan
AVSMCPA.CPL VirusScan control C:AWindows\System
panel applet or CA\Winnt\System 32

RESDLL.DLL

File ngudn tai nguyén

danh cho ta1 ¢4 thinh
phin VirusScan

C:\Program Files\
Common Files\
McAfee VirusScany
McPal

MCSCAN32.DLL File cOng cu McAfee Scan

C:\Program
Files\Common
Files\McAfee
VirusScan\
VirusScan Engine\
4.0.xx

RWABS16.DLL File hd trd d6i vdi cong

cu gquét

C:\Program Files\
Common Files\
McAfee VirusScan\
VirusScan Engine\
4.0.xx

RWABS32.DLL File hd trg d6i véi cong

cu quét

C:\Program Files\
Common Files\
McAfee VirusScant
VirusScan Engine\
4.0.xx

MESSAGES.DAT File hé trg d6i vdi ¢ong
cu guét. Cung ¢dp cdc
thong bdo dd tim virus

cho ¢Ong cu

C:\Program Files\
Comman Files\
McAfece VirusScan\
VirusScan Enginel
4.0.xx

S95EXT.DLL

File phin m& rong Shell.
Cho phép ban nhip phai

C:\Program Files\
McAfee VirusScan\

vao cdc file xdc lap VSC  VirusScan

ma ban ghi va khdi dong
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¢dc hoat déng quét hodc
xem cdc dic tinh cda tic
v qQUét.

Cac file tam thoi

Trinh ng dung VirusScan va cdc file ién quan céa né s dung
cdc file ndy 2 “cdc bidn dé bo nhd” dé chita cdc tiy chon cdu hinh di
sao chép tlr phin ding ky Windows khi chudng trinh chay. Céc file
nay bdt diu vdi mot kich ¢d fite chudn va dir lidu i thi€u, md rong

hoac thu ohd khi can thi€t d€ chia di liéu cAu hinh.

File Chifc ndng Vi tri
SYNC_MAP.  File bdn d6 bd nhd danh  C:\Program Files\
MMF cho AVSYNCH.DLL McAfee VirusScan\
AVCONSOLE  File bdn d6 bd nhd danh C:\Program Fifes\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScun
DAV_CONS File ban d6 bd nhd danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScant
VirusScan
DAV_EXCL File bdn d6 b3 nhd danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DAV_SCAN File bin dé bd nhé danh C:A\Program Files\
MMFE cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DSCANDEF File bdn d6 bd nhd danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScam
VirusScan
DSCANDEF File ban dd bd nhé danh C:\Program Files\
.MMF cho SYNCUTIL.DLL McAfee VirusScan\

VirusScan
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DVS_EXCL File ban dd bd nhd danh  C:\Program Files\

MMF cho SYNCUTIL.DLL McAfee VirusScan\
: VirusScan
VSCANGEN File bin d6 bd nhd danh  C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANODS File bin d6 bd nhd dinh  C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan

IV. Khéi déng trinh iing dung VirusScan

Ban c6 thé khdi dong trinh ttng dung VirusScan trong cda sé riéng
clia né, hojdc ¢ dang mot phin cia tac vy quét khi thdi bi€u ma ban
da i3p. Phuong phdp ma ban chon phu thude vio loai hoat ddng quét
ndo mad ban mudn chay.

Khi 1dn diu tién md ban khdn dong trinh 'ng dung, VirusScan, né
md d€ ban cé thé thuc hién dé thay ddi viée ciu hinh cia né. Ban

phdi nhdp Scan Now hodc Run Now trong mdt bude riéng dé khdi
ddng mét hoat dong quét thit sy.

Nhip cdc mit § k€ bén mdi hang mue duge liét ké dé tim hidu
thém vé cdc phusng phdp khidc nhau ma ban ¢6 thé si dung d& khdi
déng trinh ng dung:

Phuong phap 1: Hién thi cha s6 chinh trinh ing dung VirusScan

Nhip Start trong thanh tdc vu Windows, trd d€n Program, sau dé
tr d€n McAfee VirusScan. K€ 1i€p, hiy chon McAfee VirusScan.
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Cira s8 chinh VirusScan Classic xuat hién. Tir day, ban ¢6 thé:

< Bt ddu quét ngay 1ap ttc. Nhap Scan Now d€ trinh tng
dung quét hé théng véi cdc tiy chon cidu hinh ma ban da
xdc ldp sau ciing, hodc véi cdc tiiy chon mic dinh.

% Chuyén ddi giita cdc giao dién Classic va Advanced. Stt dung
giao di€n Classic cho cdc hoat dong quét nhanh va don gidn
von st dung cdc xdc 1ap mic dinh. PE chuyén sang giao
dién Advanced tir d6, hay chon Advanced tir menu Tools.

< St dung giao dién Advanced d€ diéu khi€n hiu hét moi
khia canh clia hoat dong quét. D€ trd lai giao dién Classic
tir di€ém d6, hiy chon Classic tit menu Tools.

% Cidu hinh cdc thy chon quét mdi. Chi dinh cdc file ndo cin
quét, sau d6 chon cdc tay chon tré 131, bdo cdo, cinh bdo va
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loai bd trong mdi trang dic tinh. P& (im hi€u thém vé cdc
tily chon, hdy nhdp here:

K& ti€p, hay nhdp niit New Scan d bén phdl cda clra s8 - hoic
chon Save As Defauit tir menu File - d€ luu cdc thy chon ma ban da
chon & dang cdc tly chon mic dinh. Cdc thy chon ndy sé di€u khién
mdbi hoat dong rit mGi ma ban chay tir di€m d6. Ban c6 th€ thay d6i
cdc thy chon thudng xuyén, sau d6 luu chiing trd lai theo cing cdch
dé thay d8i cdc thy chon cii biing cdc tiy chon mdi. Chon Save Set-
tings tf menu File d€ luu cdc tﬁy chon cva ban vio mdt file xdc lap.
Ban c6 th€ sit dung file ndy d€ chay cdc hoat ddng quét sau ndy hoic
g3i né dén cdc mdy tinh khac 6€ diéu khi€n cdc hoat ddng quét cla
cdc mdy tinh dé.

% Xem activity log dinh cho trinh &ng dung VirusScan. Chon
View Activity Log tif menu File dé md file VSCLOG.TXT
trong ctfa sd Notepad.

< Bdo vé cdc xdc 1ap ¢da ban bing mot password. Chon pass-
word Protect tif menu Tools d€ m@ mét hdp thoai ban ¢ thé
sit dung hop thoai ndy d€ khéa batky trang dic tinh ndo cha
trinh ng dung VirusScan. Chon mdi trang diic tinh mi ban
mudn bdo vé, sau d6 nhap nit Password & bén phdi d€ gdn
mét password.

Phu'ong phap 2: Khéi Aoy mit tac vu quet tif VirusScan Consols

Nhi'p diip vao biu tugng VirusScan C‘onsole (€K' ) trong hé thdng
Windows d€ hién thi cita s8 Console.
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Task Edt  View Help

&4 VisuzScan Console I K o) xd

- . L . r

e |_.‘}J i_j )< ! "J ,/
New task  Properties  Configure Capy Deleie  Stat Wirus Lisl Help

Descriphion I Frogiam l Lagl tun | Hext Lime
@ WG bwald C “Frogram Files\McAlee\Mcafes ViusSe 8/22/01 203 PM Al Startup

:] Scan Dove 'C' C\Piogram Flss\Mcafee\McAlee ViusSc.. Linable to Determme Mol scheduled
2 C\PROGRAM FILES\MCAFEE WMCAFEE Unable to Deteimine Nl scheduled

Unable to deteriine when the ms task was taunched.

NCu bi€u twgng ndy khéng xuat hién trong hé thong, hiy nhap
Start trong thanh tdc v Windows, trd d€n Programs, sau d6 tr dén

JIcAfee VirusScan. K& ti€p, hiy chon VirusScan Console.

Console ¢6 hai tdc vy da dugc xdc ldp sdn, cdc tdc vy nay st dung
trinh ¢ng dung VirusScan d€ chay - Scan My Computer va Scan Drive

“C”. Ban ¢6 thé :

< Khdi ddng mét trong cdc téc vu di xdc lap sin trong cdu
hinh mjc dinh ctia nd. Chon mdt tdc vy trong danh sdch tdc
vy, sau d6 nhdp trong thanh c6ng cu Console (Ll)‘ Néu tic
vu quét duge xdc 1ap d€ khdi dong ddng, clra s4 trinh ing
dung VirusScan s€ md va tic vu s& chay ngay lip tite, Néu
tdc vu khong duge xdc ldp dé khdi dong ty dong, clia s8 &
md, nhung ban phdi nhip Scan Now d€ khdi dong.



Phén 2 : MeAfee VinusSean 99

&2 VirusScan Console 2 =]0fx

Task Edt  View Hep

1 s X -7
Mew task  Properties  Configure Copy Dejete  Start Waus Lis) Help
Desciplion I— Fiogram ] Laskln | Next time
E WSiheedd CProgram Files'MoAfee\McAlee ViusSe. .. 8/22/01 203 PM At Slarkap
"“N5can Diive T CA\Program FilesiMcafee\McAias VinusSe,,  Unable lo Datermine Mot scheduled

Unable to deteimine when tha ms task was launched.

CAPROGRAM FILES'MCAFEENMCAFEE .. Unableto Determine  Not scheduled

 Tao va 14p thdi bi€u cho mot tdc vu mdi cla riéng ban.
Nhap (E) trong thanh céng cy Console dé md hop thoai
Task Properties. Bt té n cho tic vy, chon cdc tly chon bio
ddm an todn cho né, hiy chi dinh cich ma ban mudn noé
xudt hién khi n6 chay va ban mu6n né thyc hién diéu gi khi
né hodn tat. PE xdc lip céc tdy chon cdu hinh cho tdc vu,
hay nhdp nit ConﬁgLre & cudi trang dic tinh. D€ tim hiéu
vé cdc ty chon.

¥ VirusScan Console
Tak Edt  Yiew Heb

s - alOix

L J i i3 k2 7
Newtask Properties Configue Copy Stant Wirug List Help
Dezcriphion [ Program ]— Last nun I Next me
W) VShield C:\Program Fles\McAfee\Mchfen ViusSc..  8/22/01203PM Al Startup
W C.\Program Fles'McAfee\WMcalee YiusSc..  Unable to Determine  Not schedued
Tms k CAPROGRAM FILES\MCAFEENMCAFEE .. Unable to Dateimine Mot scheduled

LInable to deteimune when the Scan Drive T tagk was launched,
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K€ ti€p, hdy nhdp nhin Schedule d€ chi dinh khi nio tic vu sé

chay. Chon hop ki€m Enable task d€ chufin bi chay né theo thdi gian
da dinh. P€ tim hiu v& cdch 1ap thdi bidu cho tic vu.

Task Properties S i M

Program  Schedule | Status |

This property page allaws you to schedule this task to iin
Ny

at a time of your choice.

W Enable
Run
& Once At Startup " Hourly
™ Daily T Weekly " Marthly
Stant at

[1415 onjdugust  ~}[22 2001

[~ Enable randomization [

[ ok ] cowe . |

Phuong phap 3: Khéi AGng mat thc vu quet tir mt file xic lap

Ban c6 thé s dung bat k¥ file xdc 14p ndo ma ban di lwu véi cdc
tdy chon cdu hinh riéng cda ban dé€ khdi dong trinh ng dung
VirusScan.

Xdc dinh va nhip dip vao mot file xdc 14p ma ban da hou tir civa
sd trinh tng dung VirusScan.

Thao tdc nay sé md ctta s8 trinh wng dung VirusScan va tdi cic
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ty chon cdu hinh ma ban di luu. Ban ciing ¢6 thé ma ctta s8 niy va
tdi cdc x&c 14p bling cdch nhdp phdi vao cdc file, sau d6 chon Start tir
menu tit.

Théng thudng, ban sé tim céc file xdc 14p trong thy muc chudng
trinh VirusScan, nhung ban cé thé luu cdc file xdc lap & bat k¥ nai
nao trén dia cing. Céc file xdc 14p VirusScan ¢6 phadn md rong .VSC.

- Khi ctta s8 VirusScan xuft hién, hiy nhip Scan Now d€ bit diu
hoat ddng quét vdi cdc xdc 14p ma ban di chi dinh.

Ban céing ¢6 thé thay d8i cdc xdc lap trude khi chay tdc vu quét.
D& thuc hién diéu nay, hdy thuc hién mot trong cdc thao tac sau day:

» MJ cifa s§ trinh tng dung VirusScan theo cdc bude di mé ta
d trén, sau d6 thay d6i cdc thy chon cdu hinh trong mdi trang
déc tinh.

*» Nhdp phdi vao file xdc 1dp .VSC, sau d6 chon Properties tir
menu tit.

Thao tic nay s& md hdp thoai Properties vdi cdc nhiin ciu hinh
tudng tu nhy cde nhan ¢6 sdn khi ban c&u hinh trinh ng dung
VirusScan tlr VirusScan Cor.sole. P€ xem dién mao clia h$p thoai
Properties nity, hiy nhap here:

D¢ tim hi€u cdch cdu hina cdc tiy chon trong cdc trang déc tinh
nay.

Phitang phap 4: Kboi djng trink iing dung tir dong Ignh

Nhip Start trong thanh tic vy Windows, trd d€n Programs, sau d6
chon MS-DOS Prompt n€u mdy tinh clia ban chay Windows 95 hodc
Windows 98. N&€u mdy tinh clla ban chay Windows NT Workstation
v4.0 hodc Windows 2000 Professional, hiy chon Command Prompt.

Windows hi€n thi mét clta s§-nhdc 18nh. N&u ban di cai dit phin
mém VirusScan theo vi tri méc dinh cia no, hay thay ddi xem thu
muc sau:

C:\Program Files\Common Files\ McAftee VirusScan\On Demand
Scanner\Scan32
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K& ti€p, hdy gd nhip dong sau ddy vio dong nhic 1énh:

scan32.exe <scan target> /<configuration options>

d ddy, <scan target> c6 nghia 13 bt ky § dia, dudng din thu muc
hay tén file ndo ma ban mudn trinh Ung dung ki€m tra. Chi dinh céc
& dia c6 céc tén theo ki€u DOS - ching han C hodc D: - va cung ¢dp
cdc tén dudng ddn ddy dd cho cdc thu muc theo cdc quy udc danh sdn
cho hé diéu hanh cda ban. Ban cé thé sit dung céc tén dai wén cdc hé
thong Windows NT Workstationv4.0 vi Windows 2000 Professional,
nhung ban phéi st dung cdc tén bi cit ngdn trén cdc hé théng Win-
dows Y5 vi Windows 98,

Sau scan target 13 tdp hgp cdc thy chon cdu hinh, né€u ¢é, mi ban
mudn hoat ddng quét nay si dung khi né chay.

Dit trudc mbi tiy chon mdt ddu /. Mic di trink ¢ng dyng & cho
phép ban chi dinh mot s8 tiy chon khéng ¢ dau /, nhung viée chi
dinh cdc ddu khdc s& cho ra mdt 13i. Ban ¢6 thé chi dinh bat ky tham
sO can thi€t ndo cho cdc ty chon khong ¢ k¥ hiéu dic biét.

Phy thudc vao cdc thy chon dong [énh ma ban chon, viéc khéi
dong trinh \ing dung biing cdch nay c6 thé chay mot hoat ddng quét
hoic hién thi ctfa s6 trinh (ng dung VirusScan, trong cf¥a s& nay ban
c6 thé chon cdc tily chon cdu hinh cho hoat dong quét.

V. Ngung trinh ing dung VirusScan

Trinh {tng dung VirusScan ¢6 hai trang thdi hoat ddng phin biét:
% Chay m&t hoat ddng quét. Trong trang thdi nay, VirusScan
da that sy bit diu vao mot hoat ddng quét va dang tim virus
trong cdc dich quét ma ban chi dinh.

< M3 vi kich khdi c&u hinh. Trong trang thdi ndy, cia s8 trich
ung dung VirusScan - hodc hgp thoai Task Properties dinh
cho mot tic vy cy thé - duge md. Ban ¢6 thé skt dung cira s8
hoac hdp thoai nay dé ¢u hinh va luu cdc xdc lap quét, nhu
trinh ng dung sé& khong bt ddu chay cho d&n khi ban nhap
cdc mit Scan Now hoic Run Now, hodc cho d€n khi bit din
mot téc vu quét theo thi bicu.
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Task Properhies

I Schedule I Status I

Scan Diive '€
"y

Descnption: |

Security
[ Passwoud pratect this task

]

{nterface Type

Upon Compietion
INOlmai Scan Made :_J e A bt
" Auto E xi
™ Run Minimized (: Di c'H E:«é .
Configure... | Run Now !

[T] Carcel I Apply I

D& ngung mot hoat déng quét dang dién ra, ban ¢6 thé:

*» Nhip Stop trong cira s§ trinh tng dung VirusScan. Ban ¢6
th¢ sit dung tiy chon ndy n€u ban di bt diu hoat dong
quét tf chinh clta +8 trinh ng dung, hodc néu ban di bit
ddu mt tic vy quét theo thdi bidu véi loai giao dién Nor-
mal Scan Mode. Tay chon ndy vin dé€ md cita s trinh Wng
dung hodc hdp thoai Task Properties.
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T ask Froperties

Frogram ] Schedulcl Slalus]

Scan Drive T
)

Description: |

Secunty
{ Password protect this task

I

inteiface Type
Upon Completion
[Noma SconMode =] '~ ppyys £t
Marmal > can Mode - -
Scan Only Mode € Agto Exit
Hidden Made @ Do Mot Exit
Lonfigwe. . | Aun How |

|DK|CamI| gppl,-|

Nhip = | d¢€ ngung mot tic \;'1_1 quét dang chay véi loai giao dién
Scan Only. B€ xem dién mao ¢la trinh @ng dung khi né st dung giao
dig¢n nay,

Viéc ngung mdt hoat ddng quét biing cdich ndy sé déng ngay hdp
thoai Scan Only & | D€ hop thoai ndy vin md, hiy nhap d€ tam
ngung hoat déng quét, sau d6 nhip d¢ bt ddu lainé » .

Nhdp Stop khi tiy chon d6 xudt hién trong mot théng tin cdnh bdo
dd tim thdy virus. Ty chon ndy xudt hién chi khi ban yéu cdu trinh
ttng dung hi€n thi né.

Nhip Stop trong trang dic tinh VirusScan control panel Service.
Thao tdc ny s& ngung ta1 ¢d cdc thinh phin VirusScan ngay 1ap uic,
loai bd VShield scanner va VirusScan Console ra khdi bd nhd. N6
cling déng tit ¢d cdc cita s8 vao hop thoai cGa thanh phin VirusScan,
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ngoai tri¥ chinh VirusScan control.

Né&u ban nhdp Start d€ tai lai-cdc thanh phan VirusScan, VShield
scanner va VirusScan Console s& lai khdi dong, nhung trinh ¢ng dyng
VirusScan thi khdng, né ciing s& khong khdi dong lai hoat ddng quét
trude d6. DE khdi dong lai hoat dgng quét, ban phdi m& cira s8 trinh
dng dung va nhip Scan Now, hodc I4p lai thsi biéu cho tic vy quét.

D& déng cdc clta 6 trinh ting dung VirusScan hodc cdc hép thoali,
ban c6 thé:

< Chon Close t¥ menu File trong ctta s8 trinh fng dung
VirusScan, hodc nhip vao hép déng chudn.

« Nhip OK hoic Cancel trong hop Task Properties d€ trd lai
cira s& VirusScan Console.

4% VrusScan Eonsole

Task Ede  Yiew Hep

SO | ¥ o7
Newtask Fiopetes Configwe  Copy Stat Vsl Heb
Descuplion I Program [ Lastnn | Moo i |
VSheld CAProgram Files\McAles\Mciden faisSe . B/Z001 203 PW Al Startup
LTREEINTRR CFrogam Fler\MoAfeotMcAlce VausSe . Unable io Determine  Not scheduled
Clms € \PROGRAM FILES\MCAFEENMCAFEE . Unasble o Detesmwne Mot schoduled

|Inable 1o determine when the Scan Diree T lack was launched.
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VI. Cau hinh cic xdc 1ip trinh @ng dung
VirusScan

Ban c6 thé chay trinh ¢ng dung VirusScan d€ diéu khién cdc hoat
ddng quét chuyén biét vao bit ky hic nao, hodc ban c¢6 thé cai dit
mdt tdc vy quét von chay trinh @ng dung vao cdc thdi khodng da xdc
lap rude. Mac dd moi phuong phdp khdi dong va s dung trinh ing
dung nhf nhau, nhung cdch ma ban c&u hinh cdc xdc lip cho téc vu
quét va cdch ma ban st dung trinh @ng dung dé quét hé théng thi
khac nhau.

Phian mém VirusScan phan dnh diém khdc biét d6 trong hai phuong
phdp ma né cung cap cho ban d€ cau hinh trinh itng dung.

% MS cifa s6 chinh danh cho trinh Wng dung VirusScan - hoic
trong mdt giao dién Classic hodc trong giao dién Advanced
-dé xdc lap cdc tily chon cho cdc hoat déng quét ma ban dy
dinh chay “theo yéu cau” hodc néi cdch khdc 1a bat k¥ khi
nio cin thiét.

% Khéi dong VirusScan Console d€ xdc 14p cdc thy chon cho
mdt tdc vy quét ma ban dy dinh chay déu din vi wr ddng.
Ban ¢6 thé chinh sra mét tdc vu quét hién c¢6 hodc tao va
cdu hinh mét tdc vu méi.

Nhdp vao cdc ndt & k€ bén méi phuong phdp duge liét ké dé tim
hi€u cdc tily chon c4u hinh:

Using the VirusScan Classic interface
Using the VirusScan Advanced interface
Scheduling VirusScan tasks
VII. Ciu hinh giao dién VirusScan Classic
B¢ trinh tng dung VirusScan bio vé hé thdng clia ban, ban phai
cho n6 biét:
 Ban mudn nd quét viing ndo
< Ban mudn nd thuc hién diéu gi néu né tim thdy mot virus
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% N6 s& bdo cho ban bi&t bing cdch ndo khi tim thdy virus

<> Ban cé mudn né theo doi cdc hanh dong clda né hay khong

Mot loat cdc trang dic tinh trong ctfa s8 VirusScan diéu khién cdc
iy chon danh cho méi tdc vy - nhip vio mdi nhiin d€ cai dit trinh
ting dung danh cho tdc vu cla ban, P& tim hiéu thém nhidu thong tin
v& cdc ty chon cdu hinh, hiy chuyén sang giao dién VirusScan Ad-
vanced. Chon Advanced tit menu Tools trong clra s8 VirusScan Clas-
sic.

Ban ¢6 thé bit ddu mdt hoat ddéng quét véi cdc thy chon ma ban
da chon vao bat k¥ ltc ndo - chi c¢dn nhdp Scan Now. B€ luu cdc thay
ddid da ng cdc tily chon quét mic dinh, hiy chon Save As Default or
menu File hodc nhdp New Scan. P€ lwu cdc xé4c lap trong mét file
mdi, hdy chon Save Setiings tf menu File, dat tén cho file trong hdp
thoai vira xud't hién, sau d6 nhap Save.

File xdc l1ap ma ban luu sé ¢6 tén file véi phin m3 rong .VCS.

Nh&p vdo cdc nit 3 k€ bén méi tén nhin d€ tim hi€u cdch chon
cic thy chon dinh cho cdc mit d6.

1. Choe cac tuy choh Where & What

Khi lan diu tién ban khdi dong né, trinh ¢ng dung VirusScan nght
ring ban mudn quét 8 dfa C: va tat ca cdc folder con cla né, vi mudn
ki€m tra chi cdc file d& bi nhi€m virus.

Dé& xdc lap hay thay d8i cdc thy chon, hiy thuc hién cdc budc sau
diy:

1. Chon mét & dia hay folder trén hé théng hoic trén mang ma
ban mudn trinh Wng dung ki€m tra dé tim virus.
G& nhap mot dudng din cho volume hay folder dich trong
hop text duge cung cap, hodc nhip Browse dé€ xdc dinh muc
dich quét phu hgp.

2. Chon hdp ki€m Include subfolders d€ nhd trinh ¥ng dyung tim
virus trong bt ky folder nao ndm trong dich quét,
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Ghi chi

Vige chon Include subfolders S& lam cho trinh tng dung quét chi cdc
file dugc chida & cdp d¢ géc cua folder ma ban chi dinh. PE quét cic
file d6, hady xda chon hep kiém Include subfolders.

3. Chi dinh céc kidu file nao ma ban mudn trinh ing dung xem
xét. Ban c6 thé
% Quét cdc file da nén. Chon hop kiém Compressed files dé
nhd trinh (tng dung tim virus trong céc¢ file va cdc file archive
dd nén, Mic du di€u ndy cung cip cho ban sy bo vé 16t
hdn, nhung viéc quét cdc file va céc file archive di nén cé
thé kéo dai hoat ddng quét.
< Quét tat ¢ céc file. Chon hép ki€m All Files d€ nhd trinh
ng dung quét tat cd cdc file trén dich ma ban da chi dinh,
cho dii chiing ¢6 phin md& réng nio.

System Scan Properties

e — .
Detection | Action | Alet | Report ] Excsion )
& Define the events that Irigges scanning and the kinds of fles
System Scan to scan.
@j W Enable System scan
Scan Hes on Scan fioppies on
£-Mai Scan ¥ Run & Create W Access
W ¥ Copy  HAenams W Shutdown
n .
Download Whatto scan
Sean @ Alifies W Compressed files
@ e BOQGNQS only | ™ Network drives
internet Fiker General

W System scan can be disabled
' ! ¥ Show icon in the Taskbar

Security Advanced... I
wizard. | [ ox ] concet | sooby |
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Ghi chn

McAfee dé nghi ban chon tiy chon ndy cho hoat déng quét ddu tién,
hode dinh ky, dé bdo dim hé théng cda ban hodn toan khéng bi
nhiém virus. Sau do ban cd thé gidi han pham vi cia céc hoat déng
qust sau nay.

% Chon céc ki€u file. Cdc virus khong thé 1ay nhi&m cdc file
khédng ¢é chita ma kha thi, d0 d6 12 md script, macro, hay
nhi phdn. Do d6 ban ¢6 thé thu hep pham vi clia cdc hoat
dong quét ddi vdi cdc file dé bi nhidm virus nhit. BE thuc
hién diéu ndy, hiy nhdp vio nit Program files only.

D€ xem hay chi dinh cdc phdn md rong tén file ma trinh dng
dung ki¢m tra, hay nhap Extensions. Thao tic ndy sé md hdp
thoai Program File Extensions. P& tim hi€u vé cich thay d6i
céc file dugc liét ké & diy, hiy nhip here.

T
Detection ] Aclion ] Blert ] Report ] Exclusion]
@ @ Define the avents that trigger scanning and the kinds of fiss
System Scan to scan.
@j I~ EnabE System scan
~ Scan fles on i : Scan floppias on
EMail Scan M Bun W Create W Access
@ W Copy ¥ Rename W Shutdown
]
Downlcad ‘what to scan
Scan ™ Ajfilles ¥ Compressed fies

i E;tensions..4 ™ Network grives

@

Irtemet Filte: Gene'at
¥ System scan can be disabled
" L % Show icon inthe Taskbar

Secuily Advanced... |
Wizard... | oK I Cancel I Apply |




119 Bai 6 : Tim hiéu trinh ing dung VirusScan

[ASP

|0k ]
Eg; . Cancel I
o Add..
glﬁ?c ' Delete |
E)E{ ﬂ Default |

4. Tiép theo, ban c6 thé:
> Nhip Scan Now d€ bt ddu mot hoat ddng quét véi céc tay
chon nay.
Chon cdc tdy chon ciu hinh khdc. Nhdp vio mdi ndt € tim
hiéu cdc tily chon trong cdc trang dic tinh con lai:
Action options
Report options
% Nhip nit New Scan hodc chon Save As Default tif menu
File d€ lvu c4c xdc 1ap cho cdc hoat ddng quét sau nay sif
dung ching.
< Chon Save Settings tit menu File dé lyu cdc xdc 1ip trong
mot file mdi ma ban 6 thé si dung dé€ chay cdc hoat dong
quét sau nay, hodc gdi d€n cdc mdy tinh khdc d€ si dung
chiing, K&iép, hiy dit tén cho file trong hdp thoai vira xudt
hién, sau d6 nhdp Save.
2. Chon cac tuy chon Action danh cho giao diénVirusScan Classic
Khi trinh tfng dung VirusScan tim thd'y mdt virus, né hdi ban mudn
né thue hién diéu gi vdi file bi nhiém. Ban ciing ¢6 thé nhd né ty
déng thye hién mdt hanh déng ma ban xdc dinh trudc.
P& xdc lip hodc thay d8i cdc tdy chon nay:
1. Chon mot phan phin hdi tir danh sdéch When a virus is found.
Ving & ngay phia dudi danh sdch s& thay i d€ hién thi cdc
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tily chon bd sung cho m&i phdn phin héi. Céc thy chon nhu
Sdu;

** Prompt user for action. Chon phin phdn héi nay néu ban
dang ¢ tai méy tinh khi d trinh ¢ng dung quét dia. Trinh ting
dung s& hi€n thi mét thdng tin cinh bio khi né tim thdy mot
virus va cung cdp cho ban ddy di cdc thy chon phan héi ¢6
sdn.

“* Move infected files automatlcally Chon phan phin hdi nay
d€ nhd trinh tng dyng di chuyén céc file bi nhidm dén mét
folder cdch li ngay sau khi né tim thay chiing.

Theo mic dinh, trinh ¢ng dung di cuyén cdc file niy dén mot
folder ¢6 té€n 1a \Infected trong thy muc chuong trinh
VirusScan. Ban ¢6 thé nhdp mét té€n khdc hodc hdp text duge
cho, hodc nhidp Browse d€ x4c dinh mot folder thich hgp trén
dia cing.

* Clean infected files automatically. Chon phdn phdn héi nay
dé yéu cAu trinh ng, dung loai bé ma virus ra khdi file bi
nhiém ngay sau khi dm thdy né. Neu trinh @ng dung khong
th€ loaibd virus, nd s& ghi chi sy cd nay vao file log ctia né.

% Delete infected files automatically. Chon tdy chon nay dé
nhd trinh ¥ng dung x6éa ngay mdi file bi nhiém ma né tim
thd'y. Nhd bit tinh niing bso cdo d€ ban ¢6 mot ban ghi vé
cdc file ma trinh (ng dung d4 x6a. Ban sé cin phuc hdi c4c
file dd x6a tir cdc ban sao luu dy phong. Néu tnnh tng dung
khong thé€ x6a mét file bj nhiém, né s& ghi sy ¢d nay trong
log file cla né.

% Continue scarming. S& dyng tdy chon ndy chi khi ban du’
dinh d€ mdy tinh hoat ddng trong khi trinh tng dung ki€m
tra virus. Néu ban ciing kich hoat tinh nang bdo cdo, trinh
Ung dung sé bdo cdo ¢cdc tén cla bat ky VIrus nado ma né fim
thdy va tén clia cdc file bi nhidm d€ ban ¢6 thé x6a chiing
ngay khi ¢6 thé. !

2. Ti€p theo, ban ¢6 thé!
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% Nhip Scan Now dé bat ddu mot hogt dong quét véi céc thy
chon nay. '

< Chon cdc tlly chon ciu hinh khdc. Nhdp vao mdi nit d€ tim
hiéu cdch ciu hinh ¢4c thy chon trong c4¢ trang dic tinh con
lai: i
Where & What options
Report options

< Nhip nit Scan Now hoidc chon Save As Default tir menu
File d€ lwu cdc x4c 1dp cho cdc hoat ddng quét sau ndy s
dung ching.

& Chon Save Settings tif menu File &€ lvu cdc xdc 14p trong
mot file mdi ma ban ¢6 thé st dung dé€ chay cdc hoat dong
quét sau nay, hodc gdi d&€n cdc miy tinh khdc d€ st dung
ching. K& tiép, hay dit tén cho file trong hdp thoai vira xuft
hién, sau d6 nhap Save.

3. Choun cic tity chon Report danh cho giao «ign VirusScan

Theo mic dinh, trinh #ng dung phét ra ti€ng bip khi nd tim thdy
mdt virus, Ban ¢6 thé bét hodc tit théng tin cdnh bdo nay, hoic bd
sung mot thong tin cdnh bdo vao hdp thoai Virus Found vOn xuit
hién khi phdn mém VirusScan tim thdy mot file bi nhi€ém. Thong tin
cdnh bdo cha ban cé thé chita bat ky thong tin ndo, tit mdt cdnh bdo
don gidn dén cdc 1énh chi din cdch bdo cdo si ¢8 cho mot ngudi diéu
hanh mang.

Ban cling ¢c6 thé xdc 1ap kich ¢d va vi tri clia log file VirusScan &
day. Theo mic dinh, trinh ¢ng dung liét ké cdc xdc 14p hién hanh cla
né va tém it tat cd cdc hinh dong ma né thuc hién trong sudt cde
hoat ddng quét trong mét log file dugce got 1a VSCLOG.TXT. Ban¢é
thé giit file ndy & dang log file, hodc ban c6 thé chi dinh mét file text
hién ¢6 khdc d€ trinh (tng dung sit dung. Trinh itng dung s& khong tu
tao mot tile text mdi.

D& x4c lap hodc thay ddi cdc thy chon & ddy, hdy thyc hién cdc
budc sau day:
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1. Chon cde phuong phdp cdnh bdo ma ban mudn trinh (ng dung
st dung khi n6 tim thdy mét virus. Ban ¢6 thé nhd né:
< Hién thi mot thang bdo tiy ¥. Chon hdp ki€m Display mes-
sage, sau d6 nhdp thong bdo ma ban mudn né xuit hién
trong hdp text duge chon. Ban ¢6 thé nhip mot thong bdo
dai d€n 225 ky . P& hién thi théng béo, ban phii da chon
tiy chon Prompt user for action trong trang Action.
% Phdt ra ti€p bip. Chon hop ki€ém Sound alert.
2. Chon hgp kiém log to file.
Pé chi dinh mdt log file khdc v6i VSCLOG.TXT, hay nhdp
mot tén file va dudng din vao hop text dude cho, hoic nhdp

Browse dé x4c dinh mot file thich hgp & ndi khdc trén dia
cing hay trén mang,.

3. B€ gidm thiéu kich ¢3 cda log file, hiy chon hép kiém Limit

size of log file to, sau d6 nhip mot gid tri danh cho kich ¢@
file, theo dan vi kilobyte, vao hdp text dudc cho.
Nhédp mt gid i gitta 10KB va 999KB, Theo mic dinh, trinh
ing dung gidi han kich ¢3 file 1a 100KB. Néu dit liéu trong
log vugt qud kich ¢3 file ma ban da xdc 14p, trinh Wng dung sé&
x6a log hién c6 va bit dau lai tif diém ma né da rdi khdi.

4. K€ ti€p, ban ¢ thé:

<> Nhap Scan Now d€ bit ddu mdt hoat ddng quét véi céc thy
chon nay.

* Chon cdc thy chon c&u hinh khdc. Nhip vio mbi nit d€ fim
hi€u cdch cdu hinh cdc tiy chon trong cdce trang dic tinh cdn
lai:

Where & What options
Action options

< Nhédp nit New Scan hodc chon Save As Default tit menu
File d€ iuu cdc xdc 1ap cho cdc hoat déng quét sau nay sit
dung chiing.

*» Chon Save Settings tif menu File d€ luu cdc xdc lap trong
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mot file m3i ma ban ¢é thé st dung aé chay cdc hoat ddng
quét sau niy, hoiic gdi d€n cdc mdy tinh khic d€ st dung
chiing. K& tiép, hay dittén cho file trong hdp thoai vira xuit
hién, sau.dé nhap Save.

VIII. Ciu hinh giao dién VirusScan Ad-
vanced

D& trinh tng dung VirusScan bio vé hé thdng cla ban, ban phdi
cho né hiét:
< Ban mudn né quét viing ndi dung ndo
% Ban mudn né thyc hién diéu gi n€u né tim thdy virus
% N& s& cho ban bi€t biing cdch ndo khi im thay mot virus
% Ban ¢6 mudn theo d6i hanh ddng ctia né hay khéng
% Ban khong mudn né quét virus cho cdc hang myc ndo
Nhap vao cic nit & k&€ bén mdi tén nhin d€ tim hi€u cdch chon
cdc tiy chon danh cho cdc nit d6.

1. Chow céic tiy chon Detection daak cho giao dién YirusScas Ad-
vasced

D& xdc 1ap hay thay d6i cdc 2y chon ndiy, hiy thuc hién cdc budc
sau diy:
1. Chon nhitng phdn ndo clia hé th6ng hay mang ma ban muén
phin mém VirusScan kiém tra d€ tim virus. Ban c6 thé:
% B& sung cdc dich quét. Nhip Add d€ md hop thoai Add Scan
item.
< Thay ddi cdc dich quét. Chon mdt trong cdc dich quét duge
liét ké, sau d6 nhap Edit d€ md hop thoai Edit Item to Scan
Hop thoai ndy xuit hién cling vdi dich quét dang duge chi
dinh. Chon hodc nhip vio mot dich quét mdi, sau d6 nhap
OK d€ déng hop thoai.
% Loai bd cdc dich quét. Chon mét trong cdc dich quét dude
liét ké, sau d6 nhdp Remove d€ x6a né.
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2. Chi dinh cdc kiéu file ma ban muéh trinh ng dyng kiém tra.
3. K& ti€p, ban ¢6 thé:
<+ Nhap Scan Now d€ bit ddu mot hoat dong quét vdi cdc iy
chon nay.

% Chon cdc tiy chon cﬁu hinh khdc. Nhap vao bat k¥ mot
trong cdc niit ndy dé tim hi€u cdch cdu hinh céde ty chon
trong cac trang ddc tinh con lai:

Action options

Alert options
Report options
Exclusion options
+» Nhip ndt New Scan hoidc chon Save As Default tif menu

File d¢ luu cdc xdc 13p cho cdc hoat dong quét sau nay s
dung chiing,

% Chon Save Settings td menu File d€ luu cdc x4c lap trong
mot file mdi md ban ¢5 thé sit dung d€ chay céc hoat ddng
qQuét sau nay, hodc g d&€n cdc mdy tinh khic d€ st dung

chiing. K€ ti€p, hay dit tén cho file trong hdp thoai vira xut
hién, sau dé nhip Save.

2. Chon cdc tuy chon Action Jank cho giao dién VirusScan Advanced
Dé xdc lap hay thay ddi cdc thy chon nay:
I. Chon mét trong cdc tuy chon phdn hdi sau day tir danh sdch
When a virus is found.
% Prompt user for action
“* Move infected files automatically
% Clean infected files automatically
< Delete infected files automatically
% Continue scanning
2. K€ 1i€D, ban ¢ thé:

% Nhdp Scan Now dé bét diu mdt hoat ddng quét véi céc tay
chon nay.
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< Chon cdc tily chon cdu hinh khdc. Nhap vao mdi nit d€ tim

hi€u c4ch cdu hinh cdc tiy chon trong cdc trang dic tinh ¢dn
lai:

Detection optionss

System Scan Froperhes

-3 ‘.ﬁ?x ?I )(ll
Detecion | Action | Alext | Regort | Excusion |
& Dafine lhe events that tigger stanmng and the kinds of liles
System Scan tar scan
@_‘J ¥ Enabls Systam scan
Scan fies on Scan foppist an
Eai Scan W Bun M Croate F Access
@ W Comy P Reogams W Shgtown
=
o ad ‘whai to scan
Sean € Al ties P Compeessod lios
@ % Program fikes onk | ™ Netwadk. dives
Interriet Files General
' Syslem scan can be disabled
ol ¥ Showicon in the Jaskbar
Securty

wiesd. | ok | camd |

Alert options

5an Piupeitee

& Dstaciion | Acton. Aorl | Asport | Excision |
Conligura wairange that an nlected fis fuo besn detecled.
o ﬁ
“ ' Hetwork, At
E-Mad Soan £ oty A M
&
Drownicad
Scan IF Prompt for Achion’ s seiected
P Disphey cuttom message W Sound mudble aled
@ At WShiekd: Yirua, Found in like IR
Irtmiroet Fiod
|
Ll'-l\
Secuny ..J
wesd.. | [T ] toed | womv |
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Report options

i
1 (l\
Sacurity

System Scan Pioperties

Datection | Action | Atet  Repott | Exchasion |
ﬁ Configura the Systam scan activily log.
=)

Log e
W Logtoifie:

|C:\Program Fles\Mcafee \McAlee VrusScanWSHLog be

R Limi siz¢ of log fle to 100 o kibstes E’;“‘“_[

What 1o log

W Wirus detection M Session saitngs
R Virus cleaning M Session summary
R lrfacted e defetion M Date and me

¥ Infected libe mave W User name

wewd. | [k ] coce | Aoy |

Exclusion options

ledsiret Fillay

1
TN

Secuty

ALY

Detection | Actior | Alen | Repont  Exclusion

"k Spacky arives, lokders, sublolders o fikes 1o exchude lrom
j Wilus $CA NG

Item name Subfolders  From

Wiard. . I
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% Nhip niit New Scan hodc chon Save As Default tr menu
File d€ luu cdc x4c lap cho cdc hoat dong quét sau ndy st
dung ching.

< Chon Save Settings tit menu File dé hwu cdc xdc 14p trong
mot file mdi ma ban ¢6 thé sit dung d€ chay cdc hoat dong
quét sau nay, hodc gdi dé€n cdc mdy tinh khéc € sit dung
ching. K& tiép, hiy dattén cho file trong hdp thoai vira xuit
hién, sau d6 nhap Save.

3. Chos cic tiy chon Alert danh cho giao dién VirusScan Advanced
Thuc hién cdc budc sau ddy:.

1. Chon hdp kiém Notify Alert Manager d& nhd trinh ng dung
gdi cdc thong tin cinh bio d&n Alert Manager d€ phin phdi.

Syslem Scan Propertyes

Detection | Action  Aleit l Report | Exclusion |
@ ﬁ Configure wainings that an nfected file has been detected.
System Scan M=) :
w Network Aert
E-Mail Scan R
ﬁ-.l
Dowrload
Scan it ‘Prompt for Action’ is selected
W Display custom message M Sound audibie aled
@ Mcafee VShield: Viws found in file ]
Intemet Filter
[ 1
L] l1‘|
Secunty J

wead. | ok ] cenca | sopy |
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Alert Manager 12 m6t thanh phan phin mém McAfee riéng
biét von thu thdp cdc théng tin cdnh alert vi st dung nhiéu
phuong phadp d€ gdi ching d&€n nhitng ngudi ma ban chi dinh.
D€ nhy trinh ¥ng dung VirusScan gdi cdc théng tin cinh bio
nay mdt cdch thanh cong, ban phdi chon hop ki€m Notify
Alert Manager § ddy va phdi cai dit tién ich Alert Manager
Client Configuration. Ban c6 thé gdi cdc théng tin cdnh bdo
tryc ti€p d€n mgt server Alert Manager, hodc ban ¢6 thé gdi
cdc thong tin cdnh bido § dang cdc file text ((ALR) d&n mdt
thu muc Centralized Alerting ma server Alert Manager ki€m
tra theo dinh k¥. P& Am hiéu thém, hiy nhap here.

Ghi ehyi

Viéc xda chon hop kiém nay co nghia i3 ban yéu cau trinh ing dyng
VirusScan ding gdi théng tin cdnh bdo qua Alert Manager, nhung no
khéng dnh hudng dén cdc théng tin cdnh bdo khdc ma ban céu hinh
trong trang ddc tinh nay.

2. Chon hdp ki€m Sound audible alert d€ nhé trinh ¥ng dung
phdt ra ti€ng bip khi n6 tim th&y mot file bi nhiém.

System Scan Picprilies ST R viad Lh%)
& Detecton | Acton Alet | Repart | Excusion |
ﬁ’ Conlfigue wairungs thal ar infected file har been detected
System Scan .
@_.‘ Network Adert
EMaScan W Nty Amil Manages
’E-JI
D ovenoad
Scan i Prompt for Acton' s selected
P Drepley custom messags W Sound auditle diei
@ {Mchies VShuakd: Vie fourd n fie R _]
Intesnet Filler
"]
L (&)
Secuntly _1

wiead | Lok ] tees | sy |
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Ban c6 thé thay d8i xdc 14p danh cho tdy chon nay chi khi
ban chon Prompt for user action trong trang dic tinh Action.
Né&u khéng, hdp ki€m s& hién thi va sit dung xdc 14p ma né
di c6 khi ban chon hang muc Promt for user action vao lan
sau ciing. Trinh tng dung s& phét ra ti€ng bip cdnh bdo hoac
md file WAV ma ban d& nhd mdy tinh xdc lip.

3. Chon hop kiém Display custom message dé nhd trinh Gng
dung b8 sung mot thong bdo tly bi€n vao hop alert ma nd
hién thi khi né tim thd'y mdt file bi nhiém.

System Scan Properhies
@ Detection | Action Alett | Report | Enclusion |
ﬁ Configure warmings that an infectsd fls has been detected.
Spstem Scan =)
| i I‘l Netwark Alert
E-Mal Scan ¥ Notily Alart Manager
HE'.
Downlaad
Scan If Prompt for Action’ is selected
W {Display custom messaga T~ Sound audible alest
@ McAfee YShisld: Virus founckn fie : __I
internet Filter
1l
t i
Securty —’
wizwd | [ ok ] caed | aoow |

Ban c¢6 thé thay ddi xdc 1ap danh cho tdy chon nay chi khi
ban chon Prompt for user action trong trang dic tinh Action.
N&u khéng, hop ki€m sé& hién thi xdc 1dp ma né d4 c6 khi ban
chon Prompt for user action vio ldn cudi cing. N&u ban khong
chon hang myc d6 trong trang Action, khéng ¢6 hdp alert ndo
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xuit hién va ban s& khong nhin thy tir mot thong tin ty bi€n
ndo ngay ¢4 khi ban chon hgp ki€m ndy.

4. Nhap thong bdo ma ban mudn module hién thi trong hdp text
dudc cho. Ban ¢6 thé nhip t6i da dén 250 ky w.
5. K& tiép, ban c6 thé:

< Nhip Scan Now d€ bdt ddu mot hoat ddng quét vdi cdc tiy

~ chon nay.

% Chon céc ty chon c4u hinh khdc. Nhip vio mdi nit d€ im
hi€u cdch cidu hinh ¢dc thy chon trong c4c trang dic tinh con
lai:

Detection optionss
Action options
Report options
Exclusion options
<+ Nhdp niit New Scan hoidc chon Save As Default ti¥ menu

File d€ luu cdc xdc 1ap cho cdc hoat ddng quét sau ndy sit
dung ching.

< Chon Save Settings ti¥ menu File d€ luu cdc xdc 14p trong
mdt file mdi ma ban ¢6 thé sit dung d€ chay cc hoat dong
quét sau ndy, hodc gdi d&€n cdc mdy tinh khic d€ st dung
ching. K& tiép, hay dit tén cho file trong hdp thoai vira xuit
hién, sau d6 nhip Save.

4, Chon cic tuy chor Repart dank cho glao dige VirusScan Advanced
D& quyét dinh trinh ing dung s& ghi lai di li¢u ndo va kich ¢d cla
log file 1 bao nhi€u:
1. Chon hdp ki€m Log to file.

2. Chon hdp kiém Limit size of log file to d€ gidm thiéu kich ¢3
cda log file. Néu ban khong chon hdp ki€ém nay, log file ¢6
thé tang d€n kich ¢ ma khodng réng dia cla ban cho phép.
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System Scan Properties

& Detection | Aclionl Aleit  Report I ExchsionI

ﬁ Corfigure the Spstem scan activity log.
System Scan &=

N Log file
@—l W Logto file:

E-Mail Scan

[C:\Program Fies\McAfee\McAtee VirusScan\WSHLog txt

E . W*Lseﬂfbs:ﬁ';d 003 koyee 22|

Dowrload
Sean ‘What to bﬁ

@ W Vius detection - ™ Session ssttings

M Vius gleaning W Session summary
Internet Filtes .

¥ infected file dgletion ¥ Date and time

f—'-] |‘ ™ Infacted file move ¥ User name

{

Secunty

Wizard .. | | oK | Cancel | Apply |

3. Nhdp mdt gid tri danh cho kich ¢3 file, khi don vj kilobyte, va
hdp text dugc cho.

bé xem cdc ndi dung ciia log file, hiy chon View Activity
Log tit. menu File trong clfa s6 trinh tng dung VirusScan,

4. Chon cdc hdp ki€m phd hdp véi thdng tin ma ban mudn trinh
ing dung ghi lai.

5. K€ ti€p, ban ¢6 thé:
% Nhidp Scan Now d€ bit ddu mot hoat déng quét vdi céc tily
chon nay.,
% Chon c4c thy chon cdu hinh khdc. Nhap vao mdi mit d€ tim

hi€u cdch civ hinh cdc thy chon trong cdc trang dic tinh con
lat:

Detection optionss
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Action options

Alert options
Exclusion options

< Nhip mit New Scan hodc chon Save As Default tit menu
File dé luu cdc xdc 1dp cho cdc hoat déng quét sau nhy st
dung chiing.

< Chon Save Settings tir menu File d€ luu cdc xdc 1dp trong
mét file mdi ma ban ¢6 thé sit dung d€ chay céc hoat dOng
quét sau ndy, hodc g&i d€n céc mdy tinh khdc d€ sif dung
ching. K& uép, hiy dit tén cho file trong hop thoai vira xuft
hién, sau d6 nhip Save.

5. Chom céc tdy chom Exclusion danh cho piao digm Virus3can Ad-
vanced
P& chi dinh cdc hang muc nao mé trinh @ng dung VirusScan sé bd

gua trong sudt cdc hoat dong quét cha nd, hdy thyc hign cdc budce sau
diy:

1. Nhap Add d€ loai bd mdt hang muc mdi.

System Scan Properties

Delacon | Ackon | Alet | Repon  Exclution |

m «‘ﬂ Specily divos. |akders. subloiders of es to exclude fiom
Sysiem Scan I3 v scanneg

@_'_l |tom name Subfolders  From
EMad Scan

lﬁ'-#

Dewnliad

Scan

trermet Fiker

1]

S writy

wizaid | ok | cancel | aoow |
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Thao tdc ndy s& md hop thoai Add Exclude Item. D& tim hiéu
cdch chi dinh cdc hang myc ma ban muédn loai ra khdi mot
hoat ddng quét, hiy nhap here.

Add E xclude lem

Eie or folder to exciude:
I Browss...

W Inckide subfolders
Exchade from

¥ File gcanring I™ Bgot sector scanning

[ _coen |

Theo mic dinh, ban c¢6 th€ loai ra d€n 100 dich quét duy
nhat. D€ thay d6i con s6 nay, hdy m& VirusScan control panel,
nhap nhin Components, sau d6 nhdp mdt con s& mdi vio hop
text Maximum number of exclude items.

2. Chon mdt trong cd¢ hang muc hién thi, sau dé nhip Edit dé
thay d&i dinh nghia hang muc.
Thao tdc nay s& md hop thoai Edit Exclude Item. Thyc hién
céc thay d6i ma ban cdn, sau d6 nhap OK d€ déng hop thoai.

3. Chon mdt trong cdc hang muc hién thi, sau 6 nhip Remove
dé x6a mot hang muc ra khdi danh sdch. Pidu nay cé nghla
la trinh iing dyng VirusScan s& quét hang muyc trong sudt hoat
dong k€ ti€p cla nd,

4. K& ti€p, ban c6 thé:
% Nhidp Scan Now d€ b4t ddu mot hoat ddng quét véi cdc ty
chon nay.
¢ Chon cdc tlly chon ciu hinh khdc, Nhip vao mdi nidt d€ tim
hi€u cdch cdu hinh cdc thy chon trong céc trang dic tinh con
lai:
Detection optionss
Action options
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Alert options

Report options

% Nhédp niit New Scan hodic chon Save As Default tf menu
File d€ luu cdc xdc 1ap cho cdc hoat ddng quét sau ndy si
dung chiing.

< Chon Save Settings t&f menu File d€ luu cdc xdc lap trong
mot file mdi ma ban ¢6 thé s dung d€ chay cdc hoat dong
quét sau niy, hodc gdi dén cdc mdy tinh khdc d€ st dung
ching. K& tiép, hiy dat tén cho file trong hdp thoai vira xuit
hién, sau d6 nhap Save.

8. Bio vé cdc Xx4c 1ap VirusScan dé tranh sy thay #0i khi khiing dugc
quét

Trinh ing dung VirusScan cho phép ban xdc ldp m§t password dé
bdo vé cdc xdc 14p ma ban chon trong mdi trang dic tinh nhim trdnh
st thay d8i khi khong duge phép. Tinh ning ndy dic biét hitu ich cho
nhitng ngudi qudn Iy hé thdng cdn ngin chin nhiing ngudi st dung
gdy can tr cho ho trong viéc phong chdng virut.

Pé khéa cdc x4c 1dp ma ban chon cho tdc vu nay, hiy thyc hién
cdc budc sau diy:

1. Chon cdc x4c lap ma ban muén bdo vé trong danh sdch cdc
hang muc hién thi trong trang déic tinh nay.
M3i hang muc dugc liét ké tiéu bi€u cho toan bd trang dic
tinh va tit ¢4 cdc xde 1ap chita trong d6. Ban c6 thé bio vé
mot hodc tAt ¢d cdc trang danh cho cdc tdc vu ndy. Céc trang
dic tinh di duge bio vé hién thi mot biéu twgng 6ng khéa da
duge khéa. D€ loai bé sy bdo vé ra khdi mdt trang déc tinh,
hay nhadp vao biéu tugng ndy d€ khda né.

2. Nhip password d€ m3 hop thoai Specify Password.

Nhip mét password vio hop text ddu tién, sau d6 nhip lai
password nay vao h0p text & phia dudi dé x4c nhin sy chon
Iya clia ban. K& ti€p, hiy nhiap OK d€ déng hdp thoai Specify
Password.
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3. Nhilp OK d€ Iuu cdc thy chon ¢du hinh va trd lai clta s8
VirusScan.

IX. Ciu hinh cic tic vu VirusScan theo thi
biéu

D€ cdu hinh mdt tic vu VirusScan ma né sé& chay theo thdi bidu
ma ban chi dinh, ban phdi cho trinh \ng dung biét:

< Ban mudn n6 chay khi nao

>
0.0

Ban mudn né quét viing ndi dung ndo

*
0.0

Ban mudn n6 thyc hién diéu gi n€u né tim thdy mot virus

0..

» N6 nén cho ban bi€t bing cdch ndo khi tim thd'y mot virus
* Ban ¢6 mudn theo ddi cdc hinh dong ciia n6 hay khéng

e

L/
0..

Ban khdng mudn né quét virus cho cdc hang muc nio
% Ban ¢6 mudn bdo vé cdc xdc 1dp ma ban di chon d€ trdnh
st thay déi khi khdng duge phép hay khong
VirusScan Console cung cdp nhiéu trang dic tinh ma ban c6 thé
stt dung d€ xdc dinh tdc vy. Céc trang dic tinh nay ¢6 nhiéu thy chon
twdng t cdc thy chon trong ctra s§ chinh danh cho trinh éng dung
VirusScan. Ngoai ra ching con ¢6 thém cdc tdy chon khdc nhim
gitp ban xdc dinh mdt tdc vy ma ban muén chay déu din.
D& bit ddu, hiy thuc hién cdc bude sau day:
1. Nhap dip vao bi€u twgng VirusScan Console C§ trong thanh
tdc vu Windows d€ hién thi né.
Thao tdc nay s& md ctia s6 Console.

2. Nhip trong thanh cdng cu Console C§ dé md hop thoai Task
Properties.
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¥ vitusScan Conzole

Tesk Edt View Heb

.-

Uinable to detesmine when the Scan Drive 'C' tork was laurched,

= | & 2 ! . 7
New task  Proparbes Configue Lopy Start Wirus List Help
Dvescription | Program “JLastiun | Nest e
@ V5 heeld C\Program Fles\Motfesiivciles ViusSc..  B/22/01 203 PM Al Startup
d C:vProgram Fies\Mcafas Motlas YnSe Unable to Deterruwe  Nol schedubed
'Jms CAPROGRAM FILESSWMCAFE E\MUAFEE Unatie to Determwe Nol scheduled

Trong hdp thoai ndy, ban c6 thé dat tén cho cdc téc vu bdo vé
né bing mdt password, chi dinh cdch ma né s€ xuit hién khi
chay, va cho né biét ¢in thuc hién diéu gi khi da thye hién

Xong tac vu,

Ban c6 thé bt ddu mot hoat déng quét vadi cdc thy chon ma
ban di chon cho tdc vy vao bat k¥ Idc ndo - chi cdn nhip Run
Now. P& lvu ¢4c thy chon cdu hinh cho tic vu nay, hiy nhdp
OK hoic Apply. P& d6ng hop thoai Task Properties ma khong
lwu céc thay d8i, hiy nhip Cancel.
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! R ) |
. Progiam | Schedue | Status |

Q Scan Dirva 'C'

Descaiplion: [

Passwond ., |

interface Type
Upon Completion -
!NormdScmMode _'_] € Alays Ext
L " Agto Exit
7™ Ron Mirimged & Do Nol £t

Lonfigue | Aunbiow |

n Properties.

3. Nhdp Configure ¢ m3 hop thoai VirusSea

YirusScan Properties ) .;* ﬂ X—I!
Detecton | Action | Alert | Report | Exchison | Secury |
Specify what kems wil be scanned and where scanring wil
lake place.
Hem name Subfolders
) Add . Edit . Bemove
What to scan
R Scan Memoy i Compretsed fles
W Scan boot tectors _ W Stat automatcally
O Alfies
& Progamfiesonly  Extensions.., | Advanced... |
[ ok ] comel | |
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Hdp thoai nay cung cdp cho ban céc tily chon cdn thi€t d€ bign
ddi tdc vu suo cho phil hgp vdi cde nhu cdu cia ban. Nhip vao cdc
nit duge liét ké & phia dwdi d€ im hiéu cdch chon cdc iy chon cho
mdt trang dic tinh.

1. Chon cac tuy chon Dectection danh che cic tac vu VirusScan theo

théi aigu

BE xqc 1ap hay thay di cde tly chon ndy, hay thue hién cdc bude
sau diy:

1.

(LR O

Chon nhitng phdn ndo clia hé théng hay mang mi ban mudn
phdn mém VirusScan ki€m tra dé tim virus.

. Chon cdc thy chon quét dic biét.

. Chi dinh cdc ki€u file ndo ma ban mudn trinh ng dung kiém
tra.

. N€u ban mudn cdc tdc vu ndy chay khi ban ving mic, hay

chon Start automatically d€ yéu cdu triinh tng dung VirusScan
bt ddu quét ngay sau khi né khdi dong.
N&u ban khong chon hép kiém niy, Console s& khdi dong
trinh itng dung VirusScan, nhing trinh Wng dung sé chd ban
nhap vao Scan Now dé bt diu tdc vu. Viée khong chon hop
ki€m nay s& cung cip cho ban mét co hdi d€ hiy hoat ddng
quét n€u né gdy cdn rd cho céng viée clia ban.

. K& tiép, ban ¢6 thé:

“» Nhip Apply d€ luu cdc tdy chon c4u hinh m3 khong phai

déng hop thoai VirusScan Properties.,

“» Chon cdc tdy chon cdu hinh khdc. Nhdp vao bat ky mot
trong cdc nit sau ddy d€ tim hi€u cdch cdu hinh cdc thy
chon trong cdc trang dic tinh con lai,

Choosing Action optionss
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Yiluz5can Propeties a4 T ,_lL)_‘J
i Detection  Achon ‘Algrt ] F!epolt] Ewclmionl Secuiy]

Specity how YausScan will respond when & vius is
detected,

when a yirus iz lound

| Prarigh uzer ol SCIEN

- Possibthe actions
W Clean fle W Corbinue scan
! W Delete file I Slop scen
' ™ Exchods iie ¥ Move fle

ViusScan Propeldies

Detecton | Action Alert | Report | Exclusion | Secuiy |

ﬁ Specify how to aled when & vius 1s detecled.
=)

If Prorpt for Action' i3 selected
[™ Display custom message {7 Sound audible slert
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Choosing Report options

YiruzScan Peioperties

Ostection | Action| Alet  Repait | Exciusion | Secuniy |

D1 Canfigure the logging of vius activily. Specily the information
- ta be capiured for sach log eniry.

{l: \ngram Files\Common Filas\Nestwork AssociatesiOn Bema
M Lnit sige of log fle to [100 =] Kilabytes Browse.. f

what to log
M Vius delection W Session settings
W Vius gleaning ¥ Session summany
M Infected fle deletion R Date andime
W Infected fiks move W User name

[_o< ] cowd | |

Choosing Exclusion options

DelectimlActim } Aot | Jepot Exciusion | Secuty |

49 Inborm VirusScan of all objects, such as fies. folders, and
_, drives. which will be Exchuded from vilus detechon,

tem name Sublolders  Fiom
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Choosing Security options

VirusScan Properties

Deleclionl Actionl Alert l Hepqul Exclusion  Security ]

[ | Sefect the VirusScan options that should be protected with
t 1oy apassword fiom unauthorized access.

Detection page
Action page
Alert page
Repait page
Exclusion page

Sichedule page

ol L A A

[T Inherit secuity options _ Password... ]
[k ] come | |

< Nhap OK dé luu cdc ty chon cdu hinh va tr§ 1ai hop thoai
Task Properties. Trong hdp thoai nay, ban ¢6 thé nhip Run
Now d€ bit ddu mot hoat ddng quét véi cdc thy chon ma
ban d3 chon,

2. Chonm cic tity choa Action dank cho cac tAc vu VirasScan theo thol
bidu

D& xdc lap hay thay ddi céc tly chon danh cho téc vu nay:

1. Chon mdét trong cdc thy chon phén hdi sau day tir danh sdch
When a virus is found,

¢ Prompt user for action
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VnusScan Propesties

Detection Acton | Alett | Repot| Exchusion|

Specify how YirusScan wil respond when a virug i
detectad,

‘wihen a wirus is found

Froph wer bor action

Possible actions
W Clean like W LConieue scan
W Delete fia F Siop scan
™ Exciude fle W Move fie

[ ] coco | |

< Move infected files automatically

- .2

Detection  Achon IAlen | Report | Exciusion | Securiy |

jYirusScan Properties

! Specily how ViusScan wil rezporrd when a vinus 1
detecled

‘When a vins is loune

Foider to move to

I\Iriel:tei

Bronwse
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% Clean infected files automatically

ViusScan Properties ' Y A E1 |

Detection  Action | At | Riepor | Exchusion | Securty |

Speciy how ViusScan wall tespond when a wus is
detected

‘whaen a yils it found

Thes oplion mstructs ViusScan to clean files aulomabcaly, It
WirusSean is unable to clean o hat insuflickent lights to act on
tha fie, the fie wil be logged as ntected.

| [Tok 1 caee | osow |

+ Delete infected files automatically

ViusScan Properties

Detection Action | lesl | Fleport | Exchasion | Secuny |

Specify how ViusScan wil respond whee & viuz it
detected.

When a yius it lound

R

This option instiucts YeusScen to stomatically delsts
infected ties. Il VirusScan has incuthicient nghis to delete the
lile, the file vl be kgoed as rfected
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% Continue scanning

YirusScan Properties

detected.

When a virus is found

Cartinue scanning

This option instructs VirusScan to continue scanning when a
virus is found. .

[ ok ] cocel Apply

2. K& tié€p, bun ¢6 thé:
< Nhip Apply d€ Iuu cdc thy chon ciu hinh ma khong phii
dong hop thoai VirusScan Properties.
¢ Chon cdc tdy chon ¢du hinh khdc. Nhdp vio bat ky mdt
trong cdc nit sau ddy dé tim hi€u cdch cfu hinh cdc tdy
chon trong cdc trang dic tinh con lai.

Choosing Detection options
Choosing Aleri options
Choosing Report options
Choosing Exclusion options
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Choosing Security options

% Nhip OK d€ luu cdc thy chon cdu hinh va trd lai hdp thoai
Task Properties. Trong hop thoai nay, ban ¢6 thé nhip Run
Now dé€ bit ddu mot hoat ddng quét véi cdc tuy chon ma

ban di chon,

Task Properties

Frogram ] Schedule] Status ]

Scan Diive 'C'
=)

Descnption: ‘

Security

W Passwoed protect this task

Password.. |

Interface Type
Upon Completion
[No;mal ScanMode _'_J ™ Always E it
" Ayto Exit
Run Minimzed
™ Run Minimiz & DoNotExit
Ennﬁgu'e“_ l . ,,,,,,,,,,,,,,,,,,,,,,,,,,

oK

| Cancel I

8. Chom cac tuy chon Alert danh cho cac tac vu YirusScan theo thai

hiéu

Thyc hi€n cde bude sau diy;

1. Chon hép ki€ém Notify Alert Manager dé nhd trinh dng dung
¢di cdc thong tin cnh bdo dén Alert Manager dé phin phoi.
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Virus5can Properhies

Deteclion] Action  Alert IFIeporll Em:bs'non] Securily‘

ﬁ‘ Specify how ta alert when a virus is detacted,
=)

Common Alerts

If ‘Prompt for Action’ is selected

[~ Display custom message I~ Sound sudible dert

-

J

[ o Cancel | oppy |

2. Chon hop kiém Sound audible alert &€ nhd trinh ¢ng dung
phdt ra ti€ng bip khi né tim thi'y mdt file bi nhiém.

3. Chon hop ki€m Display custom message dé nhd trinh ing
dung bd sung mdt thong bdo ty bién vao hop alert md né
hi€n thi khi tim thd'y mot file bj nhiém virus.
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YirusScan Pioperlies

Detection | Action Aleit lHepottI Evclusion | Secuiity |

ﬁ Specify how to alert when a vilus is detected.
g .

Common Alerts

¥ Notify Alert Manager

It ‘Prompt for Action’ is selected

[T Sound audible alert

Possible Vius Detected

-l

-

=1

Cancel |

Apply

|

4, Nhip thdng bdo ma ban mudn module hi€n thi trong hdp text
dudc cho. Ban c6 thé nhap t§i da dén 250 ky ty.

5. K€ ti€p, ban c6 thé:

« Nhap Apply d€ luu cdc tiy chon cdu hinh ma khéng phai

déng hdp thoai VirusScan Properties.

< Chon cdc tdy chon c&u hinh khdc. Nhip vao bat ky mot
trong cdc nit sau diy d€ tim hi€u cdch c4u hinh cdc tiy

chon trong cdce trang dic tinh con lai.
Choosing Detection optionss
Choosing Alert options
Choosing Report options
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Choosing Exclusion options

Choosing Security options
% Nhip OK d€ luu cdc thy chon ciu hinh va trd lai hop thoai
Task Properties. Trong hdp thoai ndy, ban cé th€ nhdp Run
Now dé bit ddu mot hoat ddng quét véi cde tily chon ma

ban da chon,
4. Chom cic tuy chon Report damh cho cAc tac vis VirusScan theo
thii kidu
Dé quy&t dinh trinh Gng dung s& ghi lai dif liéu ndo va kich c¢d clia
log file 12 bao nhiéu, hay thyc hién cdc budc sau diy:
1. Chon hép kiém log to file.
2. Chon hép ki€ém Limit size of log file to € gidm thidu log file.
Néu ban khong chon hop ki€m nay, log file ¢6 thé ting dén
kich ¢ ma khodng tr6ng dia cda ban cho phép.

System Scan Properties O
& Detection | Action] Alet  Report | Exclusion|

ﬁ Configure the Spstem scan activity log
_=)

= ytemn Scan

# Log file
@J v Log to fie:

E-Mad Scan

[C:\ngum F les\McAfee\McAlze ViusScantVSHLog. tx

ﬁ‘.‘! ¥ Linit size oflog fle to [003] Kdlobstes _Bowe. |

Download
g’;.. What to log
@ W Vs detechon W Session settings
W Vius glearing W Session summary
Internet Filter
¥ Infected fie dgletion @ Date and tme
ﬂ | ¥ irfected fie move W Lser name
L]
Securily

Wizard... i oK Cancel
_ Wt | | | J
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3. Nhdp mot gid tri danh cho kich cd file, theo ddn vi kilobyte,
vao hop text duge cho.

D€ xem cdc ndi dung cda log file, hiy md ctta s3 trinh @ng
dung VirusScan, sau d6 chon View Activity Log ti¥ menu File,

4. Chon cdc hyp ki€m phi hgp véi théng tin ma ban mudn trinh
itng dung ghi lai.
5. K& tiép, ban cé thé:
« Nhap Apply dé luu cdc tdy chon ciu hinh ma khéng phéi
déng hdp thoat VirusScan Properties.
<» Chon cdc ty chon cdu hinh khdc. Nhip vdo bit ky mot
trong cdc nit sau ddy dé€ tim hiéu cdch cdu hinh cdc thy
chon trong cdc trang dic tinh con lai.
Choosing Detection optionss
Choosing Alert options .
Choosing Report options
Choosing Exclusion options
Choosing Security options
< Nhdp OK d€ lwu cdc tily chon ciu hinh va trd lai hdp thoai
Task Properties. Trong hop thoai nay, ban ¢6 thé nhip Run
Now d€ bit ddu mdt hoat déng quét véi cdc ty chon ma
ban da chon.

5. Chow cac tuy chon Exclusion danh cho cic tac vu VirusScan theo
thoi biu
D€ chi dinh cdc hang muc ndo mi trinh tng dung VirusScan s& bd
qua khi tic vu quét ndy chay, hiy thuc hién cdc budc sau ddy:
1. Nhip Add d€ loai ra mét hang mue mdi. ‘
2. Chon mét trong céc hang muc hién thi, sau d6 nhap Edit dé
thay d6i dinh nghia hang muc.
Thao tic ndy s& md hop thoai Edit Exclude Item. Thyc hién
cdc thay déi cdn thiét, sau dé nhap OK d€ déng hop thoai.
3. Chon mdt trong cdc hang muc hién thi, sau ¢6 nhip Remove
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dé€ x6a mot hang muc ra khdi danh sdch. Piéu nay ¢6 nghia
1a trinh tfng dung VirusScan sé quét hang muc trong sudt hoat
dong k€ tiép cla no.

4. K€ tiép, ban ¢6 the:
< Nhip Apply dé€ luu cdc tuy chon cdu hinh ma khéng phdi
déng hop thoai VirusScan Properties.
< Chon cdc tiiy chon cdu hinh khdc. Nhiap vao bit ki mit
trong cdc nit san diy d€ tim hi€u cdch cdu hinh cic thy
chon trong cdc trang dic tinh con lai.

Choosing Detection optionss
Choosing Alert options
Choosing Report options
Choosing Exclusion options
Choosing Security options
< Nhip OK d€ luu cdc thy chon ¢iu hinh vi trd lai hop thoai
Task Properties. Trong hdp thoai nay, ban ¢6 thé nhap Run
Now dé bit ddu mdt hoat ddng quét véi cde thy chon ma
ban da chon.
8. Chon cac tiy chom Security #ask cho cic tac vy VirusScan theo
thii kidu
Dé khéa cdc xdc l4p ma ban di chon cho tdc vy ndy, hdy thyc
ién cic budc sau diy:
1. Chon cdc xdec 14p md ban mudn bdo vé trong danh sdch cdc
hang muc 4 giffa trang dic tinh.
2. Nhip Password dé md hop thoai Specify Password.
Nhip mdt password vao hop text ddu tién, sau d6 nhép lai
password niy vao hop text & phia dugi d€ xdc nhin sy chon
Iwra cia ban. K& tiép, hiy nhap OK dé déng hop thoai Specify
Password. '

» = A - . . are ~
3. Chon hop kiém Inherit security options & cudi trang dé bdo
ddm cdc xdc ldp bdo vé an todn clia ban sé xuft hién theo
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mic dinh trong bit k¥ tdc vu ndo ma ban tao biing cdch sao
chép tdc vy nay.

4, K& 1i€p, ban c6 thé:

% Nhap Apply d€ luu céc thy chon cdu hinh ma khdng phdi
déng hép thoai VirusScan Properties.

* Chon cdc tly chon cdu hinh khic. Nhap vao bat ky mét
trong cdc nit sau ddy d€ m hiéu cich cdu hinh céc thy
chon trong cdc trang dic tinh con lai.

Choosing Detection optionss
Choosing Alert options
Choosing Report options
Choosing Exclusion options
Choosing Security options

«* Nhip OK d€ hnu cdc tily chon c&u hinh va trd lai hop thoai
Task Properties. Trong hdp thoai ndy, ban ¢6 thé nhdp Run
Now d¢& biit ddu mot hoat dong quét véi cde thy chon ma
ban di chon.
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Bai 7

TiM HIEU VSHIELD SCANNER

VShield scanner ¢ nim module lién quan, mdi module ¢6 m{t
chiic ning riéng bigt. Ban cé thé cAu hinh céc xdc lp cho it cd cdc
module nay trong hép thoai VShield Properties.

Cac module VShield bao gdm:

% System Scan. Module nay tim cdc virus trén dia cing khi
ban 1am viéc vdi mdy tinh. N6 thay d8i cdc file khi hé théng
¢tia ban hay cdc mdy tinh khdc doc céc file tir dia citng hay
ghi céc file vio né. N6 cling c6 thé quét tiy cdc dia mém va
cdc 6 dia mang dudc 4nh xa sang hé théng clia ban.

System Scan Ploperties Y. . o M
Detestion | Action | Al lﬂmlltmm]
“ @ Defmthewﬂslhdtnggeucmaﬂhkrﬂsofﬂu
@:l  Enable Sysiem scan
Scan lies on Scan floppies on
E-Mai Scan M Hur ¥ Ciasle P Access
@ W Copw W Regame W Shuldown
]
Dowsrioad ‘What to xcan
Scan Al s W Compiessad fies
@ @ Pogamfesonly  Epersions... l T Hetwork grives
Intesnat Fiter Genesdl
W Sysiem scan can ba disabled
L 7 Show icor i the Taskbar
Seculy Adyanced .. I

wosd . | 0K | Concs i |
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< E-mail Scan. Module ndy quét cdac thdng bdo e-mail va cdc
file dinh kém thong bdo ma ban nhin dudge théng qua cic
hé thdng e-mail ndi bo v Internet. N6 quét hép the Microsoft
Exchange hodc Outlook va cde hé théng e-mail ce:Mail cii
hon. N6 hoat ddng két hgp vdi module Download Scan dé
quét thu Internet dé€n thdng qua cdc ngudn Simple Mail
Transter Protocol (SMTP) hoiic Post Office Protocol (POP-
3). BE€ st dung module ndy. ban phai cai dat nd tr ty chon
Custom trong Setup.

E-Mai Scan Properties o 2=l
Detection | Action | Alert | Report]
@ *| Specity your e-mal system, and the e-mail attachmerts to
System Scan scan. Right click under “E-mail System” for more information.
@j ¥ Enable Scarning of e-mail attachments
’ E-mail System
E-Mail Scan
™ Enable Corporate Mail
[ C
- [ Intemnet Mail {Requies Download Scan)
Download
Scan
Internet Filker
[ | . r
t [l
_ C | ‘
Securty

Wizaid.. | [ 7ok ] concel | tony |

<+ Download Scan. Module ndy quét cic tile mé ban tdi xudng
hé thdng tir Internet. N&€u ban d4 bit tity chon Internet mail
trong module E-Mail Scan, né sé chia e-mail va cac file
dinh k&m vdn théng qua cdc hé théng e-mail SMTP hoic
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POP-3, bao gdm ¢4 nhitng chudng trinh ¢-mail client ching
han nhu Eudora Pro, Microsoft Outlook Express, NetScape
mail, vda Americal Online mail. P& sit dung module nay,
ban phdi i dat né tir thy chon Custom trong Setup,

System S.can

E-Mail Scan

{rtarnet Fiter

.
1)

Security

Wizard... {

Dawnload Scan Properties

Detection lAction} Alert ] Flepolll

. Enable scanning of files downloaded fram the Intemnet, and
specify the types of files to scan. Right click on "Program
lies only** for more nformation.

V¥ Enable Intemet download scanning

‘What to scan

= Alfiles

™ Program files only I

W Scan compressed lles

Advanced. .

| oK | Cancel ‘ Apply

< Internet Filter. Module nily tim va ngiin chin viéc tii va
thuc thi cic 16p Java va ActiveX control tit hé thdng khi ban
vdo cdc site Internet. NG ciing ngdn chdn viée bd trinh duyét
ndi k€t vai cdc site Internet nguy hiém. PE sif dung module
ndy, ban phdi cii dit né tir thy chon Custom trong Setup.
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ﬁyslemécm
[
E-Mal Soan

e,

Dawnload
Scan

Secunty

Intemnet Filler Propariics

'izand !

x|
Detecton | Action | Alest | Repon |
. |nteinel [oesbens may contan hamiul applets of other

chiects tse this page to spacily objects lo screen, andto
block access to dangerous Inlemet sites.

¥ Enabis Java & Active, flles
Applets fiters

W Activex, Controls
[ Ehecks fal potertially hamid Actreel objscts. |

W Java classes
[ Checks fon polentially harmful Java applets. |

Sites fitters

W 1P Addiesses to block Configure..

W Intairet URLs to block Configure...

0k | Cancel J tovy |

< Security. Module nay cung cap sy bdo vé biing password
cho cdce module VShield con lai. Ban ¢6 thé bdo vé mot
hode tit ¢d cidc trang dic tinh module riéng 1€ va xdce lip

mot password d€ ngiin chiin sy

thay ddi khi khong dugc phép.

Secuily Propsilay it i =t
N Password | System Seen | E-Hail Scan | Downosd Sean | Inter 2 »
&k ! | | Sehect propeily pages bo passwoid-protect.
System S2 LN
@] ¥ Enabis password piotechon
et
£ #al Sean Fages to passwiond prule
F aspword-protect Al aptions on o froperty pages.
&‘ ™ Paggesodpiotee tebacled poperty pages ooy
D owearioad
Sean
Passvard
@} Enver password to ;-m)tect T PICpety page: wath
Irk=mnel Fitet I
( Topes passvan agan hor verhc stion.
e
wizard L3 l Cancel Loy
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Ghi cha

Bdi vi VShield scanner chay lién tuc nén ban khdng duge cas dit hay
chay trén m¢t VShieid scanner trén cung mgt workstation. Bigu nay
c6 thé {am cho scanner gdy cdn trd dén cdc hoat dgng khdc.

I. Cac bd trinh duyét web va cac e-mail cli-
ent tuong thich

VShield scanner lam viée lién tue v3i nhi€u bd trinh duyét web
phd bién nhit va phidn mé&m e-mail client ¢6 s&n danh cho nén Win-
dows. D€ lam viée vdi bo trinh duyét, ban dirng cai dit scanner vugt
qud nhifng gi md ban di thire hién d€ ndi k&t mdy tinh vdi Internet.
Tuy nhién, bun phii ciu hinh scanner dé né hoat déng chinh xdc vdi
phin mém e-mail client clia ban.

McAfee di thi nghiém cdc bd trinh duyét web sau diy va xdc
nhin riing ching hoat déng chinh xdc vdi VShield scanner:

< Netscape Navigator v3.x

% Netscupe Navigator v4.0.x

¢ Microsott Internet Explorer v3.x
s Microsoft Internet Explorer v4.x

McAfee cing di thit nghiém cdc e-mail client vi xdc¢ nhin ring

chiing hoat d0ng vdi module VShield Download Scan:
% Microsoft Outlook Express
¢ Qualcomm Eudora v3.x vd v4.x
% Netscape Mail (di kém vdi phdn 1dn cdia phién bin Netscape
Navigator va Netscape Communicator)
% America Online mail v3.0 va v4.0

D¢ lam viée vdi module VShield E-mail Scan, ban phdi sit dung
cé¢ phién bin djc biét cla Lotus cc:Mail, hode phin mém e-mail
client clia ban phdi hd trg tidu chudn MAPI cda Microsoft. McAfee
da thit nghiém cdc client sau ddy va xdc nhén ring ching hoat dong
chinh xdc¢ vdi module E-mail scan:
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-
0..
L}
L

>,
0’9

Microsoft Exchange v4.0, v5.0 vi v5.5
Microsoft Qutlook 97, Outlook 98 va Outlook 2000
Lotus cc:Mail v6.x, v7.x va v8.x (khéng tuong thich MAPI)

McAfee khong chitng nhin tinh tuong thich cta VShield scanner
v3i cic phin mém client khéng duge liét ké § trén.

II. Tai sao ban nén sif¥ dung VShield scan-
ner

VShield scanner ¢ cdc tinh ning twdng thich duy nhat lam cho nd
trd thinh mét phin hgp nhi't cia bd phdn mém chdng virus todn dién
VirusScan. Cdc tinh niing ndy bao gdm:

L7
...

L7
Lo

L)
e

Quét vao lac truy cdp. Pién ndy cé nghia 13 scanner fim
virus trong cdc file md ban md, sao chép, lvu, hodc¢ chinh
stfa vi cdc file ma han doc hodc ghi vio dia mém va céc &
dia mang, Do d6 nd c6 th€ do fim va ngin chin virus ngay
sau khi ching xudt hién trén hé thong, bao gom ké ¢d virus
xim nhip qua e-mail hodc qua Internet.

Do tim va ngan chiin cdc d6i twgng nguy hi€m, VShield scan-
ner ¢6 thé ngin chin cdc ddi tugng ActiveX va Java nguy
hiém dat dugc sy truy ¢ip vao hé thdng ¢la ban. Scanner
thire hién diéu ndy bing cdch quét hiang ram ddi twgng mi
ban tai xudng khi ban ndi két vdi web hoilc cdc file Internet
khdc, vit ¢cdc file dinh kém ma ban nhin ditge ciing vdi e-
mail, Né so sdnh cdc hang muc nay dua vao danh sich cic
ddi twgng nguy hi€m hién tai ma aé luu gilf va ngan chin
ching gdy ra bat k¥ su ¢d nio.

Loc site Internet. VShield scanner ¢ kém theo mAt danh
sdach cic site web hay Internet nguy hi€ém cé thé giy nguy
hai cho hé théng cta ban, thuding & dang phan mém ¢6 thé
tai xudng. Ban ¢é thé b sung bt k¥ site khdc ma ban khdng
mudn phian mém bd trinh duyét cia ban ndi két vding, bing
cdch liét k& dia c¢hi Internet Protocol (IP) hodc tén domain
clia nd.
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% Hoat dong ty dong. VShield scanner hgp nhat véi mot day
hd phain mém trinh duyét va cdc trinh itng dung e-mail cli-
ent. Diéu nity cho phép scanner ndi két va quét céc file dinh
kém e-mail d€ tim virus trudc khi ching xAm nhip vao miy
tinh ¢a ban.

Néu ban ndi k€t vdi Internet hode iam viée rén mot mang, viéce
ngung d€ chay thanh phin nay ¢6 thé ning cao rit nhidu khi ning
do fim va loai bd phin mém nguy hi€m wudc khi né ¢6 cd hdi phd
hdng h¢ thdng cia ban.

II1. Xac dinh VShield scanner trén he thong

VShield scanner ¢é nhiéu file dich vu Windows v trinh diéu khién
thi€t bi lién quan, cidc file the vién va cdc file hé trg, khéng 6 file
nio cé giao dién ngudi diung. Cic file ndy tuong tac véi hé diéu banh
va cidc phin khdc cda phan mém VirusScan khi thye hién chite ning.
Ban sé tim thi'y phiin 1dn cdc file nay trong vi tri sau ddy, néu ban d3
cai diit phan mém VirusScan vdi cdc ty chon mic dinh cda né:

CAProgram Files\Common Files\McAfee VirusScan\McShield

Thitnh phin giao dién ngudi ding chinh danh cho VShield scan-
ner 12 tién ich ¢du hioh cta né, VSCONFIG.EXE. File ndy nim trong
chuung trinh the muc VirusScan, ban sé fim thdy th myc niy trong
vitrt sun ddy:

C:A\Program Files\McAfee VirusScan\VirusScan

Ban ¢6 thé nhdp ddp vao file ndy d€ chay nd, nhung McAfee dé
nghi ban khdi ddng chuong trinh ¢iu hinh VShield tit mdt noi khic
trong giao dién VirusScan.

Pé tim hiu thém vé cdc file ma VShield scanner can hoat dong,
hiy nhip here:

IV. Khéi dong VShield scanner

Vio cudl (i€n trinh ¢di dit VirusScan, Setup sé hdi ban ¢é muén
bt VShield scanner viio lic nay hay khéng. Néu ban mudn VShield
scanner tii vao bd nhd ngay ldp tde va bt diu 1am viée vdi cde iy
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chon mic dinh v8n cung ¢dp cho ban mot ché dd phong chéng cd
ban. N&u ban khdng mudn, VShield scanner s& tdi tw dong vao lan
k& ti€p ban khdi dong lai mdy tinh cia minh.

Khi VShield scanner kh3i dong 1an diu tién, né hién thi mot d61
twgng trong file hé thdng Windows nhiim cho bi€t module ndo trong
s& cic module ciia né dang hoat dong,

Kh&i dgng VShield scanner ty déng

NE&u VShield scanner khong khdi dong wy dong, ban ¢6 thé xdc

lap né d€ thyc hién diéu nay trong VirusScan control panel.

Thue hién cdc bude sau day:

1. Nhap Start trong thanh tdc vy Windows, tré dén Settings, r6i
sau d6 chon Control panel.

B3 Controt Panel ; S iR . METEY)
Fie Eck Yew Go Favodes Heb
. TSN IR AN, W W # R S S <
Up Cut Copsy Pasts Undo Dateie  Propeite: Vimwrs
Addess |i| Conbrol Panel j
\ v T W AT %
'Fd I AddMNew  Add/Remove Date/Tene Ceskiop Display
Hagware Pragiams Themey
Control . B, e i
Panel 4 £ A, & m
Erg Fast Forts Game |ptenet Kevboad
Cortollers
YirusScan
Starts and st < = 7
e 3D 32 0N

computer, Hetwegrk Fazswon
Mictosott Hulng v
Terhing cgppn 5 @
Sourds Semante;
Livelpdate
-] .
W,_J ~Ta
Susten  Telephony Users i1 cand =]
1 chwect{z) selected Sharts and stops YiusScan on poul ¢ ) My Computer

2. Xdc dinh va nhdp diip vao VirusScan control panel dé md nd.
3. Nhip nhian Components.
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McAfee VirusScan SRR o 21x]

Service LComponents ]

@ Configure VirysScan components.

Or Access Scanner

i VirusSecan Consol
¥ Load on startup

Maxmum rumber of tasks |50 3:
Al Scanness

M awirwmn number of exchude items |1 ] 3:
Marirurn number of scan items [1 00 3-

|UK|CanceI| |

4, Chon hop kiém Load VShield on startup & ddu trang dic tinh
Component,

5. Nhip OK d€ déng control panel.
VShield scanner s& khdi dong khi ban khdi dong mdy tinh
vio lan k& ti&p.
Bat VShield scanner va cac module cia né
Ngay sau khi ban dd cdi dit tdt cd cdcthanh phian VShield, ban ¢6
thé sit dung bat k¥ mot trong bdn phutdng phdp sau ddy dé bat chiing.
Ghi ehu

Vidc bat mgt module 0 nghia 13 kichr hoat nd va tai no vao bg nhd
cia mdy tinh d€ st dung. VShield scanner co thé khdi déng va vén

hoat dgng cho b nhd ngay cd khi khdng cd module nao cda nd dige
bat.
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Sir dung menu t3t VShield. Thuc hién cdc budc sau day:

1. Nhap phdi vao bi€u tugng VShield ( @ ) trong khay hé thong
Windows dé hién thi menu tit clia né.
2. Trd vao Quick Enable.

-r

Properties »
Quick Enzble »

Ly
About
Ext

~

|

3. Chon mot trong cdc tén module khong ¢6 diu ki€m. Cdc tén
module ¢6 diu ki€ém & k& bén chiing cho bi€t cdc module d6
dang hoat ddng. Cdc module khong ¢6 ddu ki€m 13 cdc mod-
ule khéng hoat dong.

Phu thudc vio 6 hgp module nio ma ban bit, biéu tugng VShield
s& hién thi mot trang thdi khdc.

Sir dung hdp thoai System Scan Status. Thuc hién cdc budc sau

day:

I. Nhap dip vao biéu tugng VShield (4§ ) trong khay hé théng
Windows d€ md hop thoai System Scan Status.
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2. B&1 v6i moi module md ban mudn bit, hdy nhdp nhidn tuang
tng, sau d6 nhip Enable. Nit tudng tu trong trang dic tinh

danh cho cdc module hoat dong sé ¢d tén 1a Disable.

33. Nhip Close dé déng hop thoai,
Sir dung hip theai VYShield Properties. Thyc hién cdc budc sau
day:
I, Nhup dip vio biéu tugng VShield (§# ) trong khay hé thdng
Windows dé€ md hop thoai System Scan Status,
2. Nhdp Properties dé md hop thoai VShield Properties.
3. P&i vdi mdi module ma ban mudn bat, hiy nhip vio bicu
tugng tudng wng doc theo phia bén trai cla hop thoai, sau dé
nhidp nhin Detection.

4. Chon hop kiém Enable ¢ ddu mbi trang.

System Scan Properties : - T __ % . ft _EJ}_J
1 Datecton | Acton | ket | Report| Exclusion |
&4‘. @ Define the events that ngger scanning and the kinds of files
Swystem Scan to scan.
@ ] ™ Enable System scan
Sean fles on 5 Scan floppies on
E-Mail Scan ¥ Run W Create ¥ Access
v Copy V¥ Rename W Shuidown
&
Download What to scan
Sean " Allfiles W Compressed files
@. o Program files mbl Egtensions, . ™ Network QI’W&S
Intemet Filter Geneal
W System scah can be disabled
3 i R Show icon inthe Taskbar
Secuity ' Advanced. .
Wizard. | l Ox I Cancel \ Lpply J
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Khi ban thue hién d‘ié‘u nay, scanner s& bit module dé. Phu thude
vao 8 hgp module ndo ma ban bit, bi€u tugng VShield s& hién thi
mot trang thii khdc. N&u ban bit tit cd cdc module clia né, scanner
s& hién thi (48) trong khay hé thong Windows, trif khi ban x6a chon
hdp ki€m Show icon in the taskbar trong trang dic tinh System Scan
Detection.

S dung VirusScan Censole. Thuc hién cac budc sau déy:

1. Nhip dip vao biéu tugng VirusScan Console (48 ) trong khay
hé théng Windows d€ hién thi clra s6 Console .

2. Chon VShield trong danh sdch tdc vu, va sau dé chon Enable
tr menu Task.

Console s& bit module System Scan va bat ky module nio khdc
md ban dd bat trude d6. Ban khong thé sir dung phudng phdp ndy dé
bit cic module riéng 1é khdc vdi module System Scan.

Nhip vao niit minimize hodic close d géc phia trén bén phdi cita
s6 Console d€ thu nhd cita sé Console trd lai bi€u tugng khay hé
théng.

Ghi chu

Pitng chon Exit ti menu Task. Thao tdc ndy s€ tdt Console va hiy tdi
né tr bd nhd. DE chay bdt ky tdc vu ndo ma ban di i§p thoi bidy,
" Console phai hoat ddng.

Status
Properties 3
Quick Enabie »

About -
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V. Ngung hodc tit VShield scanner

Negin chin scanner ty déng khdi ddng
N&u ban khdng mudn VShield scanner khdi dong tg dong, ban ¢é
thé sit dung VirusScan control panel d¢ ngin chin né thue hién diéu
nay.
Thuc hién cac budc sau day:
1. Nhdp Start trong thanh tic vy Windows, trd dé€n Settings, rdi
sau dé chon Control panel.
2. Xdc dinh va nhdp dip vao VirusScan control panel dé md no.
3, Nhip nhdan Components.

4. X6a chon hop ki€ém Load VShield on startup & ddu trang dic
tinh Component.

McAfee YirusScan

Sewvice Components |

@ Configure VirusScan components.

On Access Scanner

¥ {oad on startup

b tebomivion

VirusScan Consal

W Load on startup

M auimura ramber of tasks 50 =
&l Scanners

M axinoum number of exclude kers 100 =
Marimum number of scan items |1 o0 3:

5. Nhap OK d€ déng control panel.
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VShield s€ khong ngung hay hdy tai vao bic ndy. nhung né sé
khéng khdi dong khi ban khdi ddng may tinh ¢da minh vao 1dn k&
tiép.

Ngung hoin toan VShield scanner

Ban c6 thé ngung VShield scanner bing mét trong ba cach sau diy.,

Ghi chu

Viée ngung hoan toan scanner ¢0 nghia 1a hdy kich hoat tt ¢3 cdc
module VShield va loai b0 cde scanner ra khoi bd nhd. Bify tgng
VShield s& bién mat kndi khay hé théng. Vao lic nay, ban cd thé khdi
ddng lai scanner chi 1 VirusScan controf panel, t VirusScan Console,
hodc bdng cach khdi dong fai mdy tinh néu ban d3 xdc i4p VShield d&
no ai tic khdi déng.

Si dung menu tdt VShield. Thuc hién cdc budc sau day:
I. Nhip phdi vao biéu tugng VShield (4 ) trong khay hé théng
Windows dé hién thi menu tdt cda né.
2. Chon Exit,
VShield scanner s€ ngung va hiy tdi nd tir bd nhd. VShield
s& bi€n mat khdi thanh tdc vu Windows.

Sif dyng VirusScan Console. Thyc hién cdc budc sau day:

1. Nhdp dip vdo biéu lLr(JngVirusScan Console (&§ ) rong khay
h¢ thOng Windows d€ hicn thi cifa s& Console.

2. Chon VShield trong thanh tic vu, sau ddé chon Disable tir menu
Task,

Mew Task Ins

Pagsword Protect Task E

Froperties

Yiew Activity Log -

Enit
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Console sé ngung VShield scanner va tit cd cdc module clia
nd, hiy tai ching t bd nhd. Biéu tugng VShield s& bién mat
khdi thanh tac vu Windows.

3. Nhip vaio niit minimize hodc close & goc phia trén bén phai
cla cita s6 Console d€ thu nhd nd trd lai biéu tugng khay hé
thong.

Su dung ViresScan centrol panel. Thyc hién cdc budc sau day:

I. Nhap Start trong khay hé thdng Windows, tré dén Settings,
rdi sau dé chon Control Panel.

2. Xdc dinh va nhdp dip vao VirusScan control panel d€ md né.

3. Nbhidp nhidn Service.

4, Nhip Stop.

McAfee VirusScan

Service I Companentsl
@ Stait or stop VirusScan on your computer.

YirusScan

VirusScan Service

W Load on startup

oK Cancel
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T4t c¢d cde thanh phan VirusScan dang hoat ddng s& ngung.
déng 13t ¢d cdc clta s& hay cdc hdp thogi dang mdé, loai bd cdc
biéu tigng cba ching ra khdi khay hé thdng Windows va huy
tdi tir bd nhd.

5. Nhip Ok dé déng control panel.
Tdt VShield scanner vi cdc module cia nd
Ban ¢6 thé stt dung bat k¥ mdt trong ba phuong phdp sau ddy
d¢ it bat k¥ cdc module ctita VShield.

Ghi chu

Vide tdt mét module cd nghia 12 hdy kich hoat no va ngdn chdn viéc
chay no trong suét mot tdc vy quét. NO khdng cd nghia ia ngung
scanner va hiy tai n6 ty b nhd cia mdy tinh. VShield scanner cd thé
van hoat ddng trong b6 nhd ngay ca khi khéng c¢d module nao cua nd
dugc bat. Scanner d€ lai m@t bigu tugng trong khay hé théng Win-
dows ma ban ¢6 thé st dung dé bat nd tré lai.

St dung menu tt VShield. T'ht,rc hién tac budc sau day:

1. Nhip phdi biéu tugng VShieid (§ ) trong khay hé thong Win-
dows dé hi€n thi menu tdt cda nd.

2. Trd dén Quick Enable.

3. Chon mot trong cd¢ t€n module ¢6 mdt diu ki€m & k&€ bén nod
dé hay kich hout né. Cdc tén module ¢é6 mot ddu ki€m & k&
bén ching 13 ¢dc module dang hoat dong. Cdc tén module
khdng ¢6 dau ki€m & k&€ bén 1 cdc module khdng dang hoat
dong.

St dung hdp thoai System Scan Statup. Thuyc hién cdc budc sau
day:

1. Nhip ddp vio bi€u wrgng VShield (§& ) trong kKhay hé thdng
Windows d€ md hdp thoai System Scan Status.

2. B3i vdi mdi module md byn mudn tdt, hiy nhip vio nhin
twong dng, sau d6 nhi'p Disable. Niit tudng ¢ trong trang dic
tinh danh cho cdc module khéng hoat ddng sé& ¢4 tén 1 En-
able.
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3. Nhap Close d€ d6ng hop thoai.

S« dung hdp thoai VShield Praperties. Thyc hién céc budc sau
day:

1. Nhip dip biéu tugng VShield (48 ) trong khay hé thdng Win-
dows d€ md& hop thoai System Scan Status,

2. Nhdp vao Properties € md hop thoai VShield Properties.

3. bai v8i m6i module ma ban mudn tdc, hay nhip vao biéu
tugng tudng itng doc theo phia bén trdi cila hop thoai, sau dé
nhap nhin Detection.

4. X6a chon hop ki€m Enable tai ddu mbi trang.

System Scan Properties R T i e 7] x|
Detection | Action | alett | Report | Escusion |
@ @ Deline the everts that kigger scanning and the knds of files
to scan,
@j ¥ Enable System scan
Scan files on k Scan floppies on
E-Hait Scan v Run W Creats W Access
W Capy M Rename W Shutdown
-
D owrload ‘what 1o scan
Scan O Alifles W Compressed fles

@ & Program flez only  Extensions... I ™ Nelwark drives

Intermst Filter General
V¥ Systern scan can be disabled
[‘ r|\ ¥ Show icon in the Taskbar

Secuiiy Advanced.. |
Wizard. . | [ ok ] conce | |

Khi ban thure hién didu nay, scanner s& tit module dé va lam cho
tat ¢d cdc thy chon cdu hinh trong trang d6 trd nén khdng ¢6 sin. Phu




160 Bai 7 : Tim hidu VShield scanner
thudc vao cdc module o ma ban da tit, Biéu trgng VShield sé hién
thi mot trang thdi khdc, Néu ban tdt tat cd cac module cta nd, scan-
ner & hién thi trong khay hé théng Windows, trir khi ban x6a chon
hop kiém Show icon in the taskbar trong trang dac tinh System Scan
Detection. Trong truding hgp d6, VShield sé khdng hi€n thi mot biéu
wgng trong Khay hé thdng.

V1. Khdi dong lai tai VShield scanner va
Console tw control panel

Thuc hién cdc budc sau diy:
t. Nhap Start trong thanh tdc vu Windows, trd dén Settings, rdi
sau dé chon Control Panel.
2. Xdc dinh va nhap dip VirusScan control panel dé md né.

3. Nhip nhin Service.
4. Nhip Stop
Mcalee VuusScan

Service I Companents
@ Start or stop ViusScan on pour computer.

WViusScan

YiusScan Service

v Load or starlup

[ ok | Ccaes ]
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7.

Tat cd cdc thanh phin VirusScan hoyt dong sé ngung, don;,
tht ¢d cde cifa s3 hodc hdp thoai dang md, loai bd cdc biéu
tugng cla né ra khodi khay hé théng Windows, va hily tdi tir
bd nhdg.

. Nhip Start trong ciing trang dic tinh.
6.

VShield scanner va VirusScan Console sé khdi dong lai va

hién thi cic biéu tugng ciia ching trong khay hé thdng Win-
dows,

Nhap OK dé€ déng control panel

VII. Cac file phy thudc va lién quan danh
cho VShield scanner

VShield scanner chay & dang mot dich vy Windows NT trén cic
h¢ thong Windows NT Workstation v4.0 va Windows 2000 Profes-

s1onal,

va § dang mot trinh diéu khién thiét bi do trén céc hé théng

Windows 95 vi Windows 98. N6 can nhiéu file hd trg d€ thuc hién
chife ning, bao gém cd mdt s6 file vin hinh cdc module khic nhau
cua nd, Bing sau ddy liét k& VShield va cdc file lién guan:

Cac file chudgng trinh

Cdc file sau ddy chay trie ti€p & dang thanh phidn VShield hoac &
dang cdc file hd trg hay thu vién VShield chuyén biét.

File

Chiic nany Vitri

VSTAT.EXE  Diéu khién sy giao ti€p C:\Program Files\

gitfa cac chuong trinh McAfee VirusScan\
trong cdc thanh phin VirusScan

VShield, hi€n thi biéu

trgng VShield

VSCONFIG.EXE C#u hinh cic x4c lap C:\Program Files\

VShield, hién thi hdp McAfee VirusScan\
thoal VShield Properties VirusScan

MFLDR.DLL  File thu vién diing d€ st  C:\Program Files\

dung véi cdc hé thdng  McAfee VirusScan\
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e-mail MAPI: diéu khién VirusScan-
s\ truy ¢dp va cdc chide
ning xuit

CONFWIZEXE File wizard cdu hinh C:\Program Files\

- V¥ Shield McAfee VirusScant
VirusScan

VSHWIN3I2EXE Giao ti€p gita VSSTAT  C:\Program Files\
EXE va module ¥Shield McAfee VirusScan\
System Scan VirusScan

MCSHIELD EXE Module System Scan. C:\Program Files\
Chay & dang mdt dich vy Common Files\
Windows NT trén cdc hé McAfee VirusScany
théng Windows NT VirusScan\McShield
Workstation v4.0 va
Windows 2000 Professional

NAIEVENT.DLL Ngudn logging event. Chi C:\Program Files\
chay trén cdc hé thdng  Common Files\
Windows NT McAfee VirusScan\
Workstationv 4.0 VirusScan\McShield
va Windows 2000
Professional

MCSHIELD.DLL File ngudn tii nguyén  C:\Program Files\
danh cho module System Common Files\
Scan. Chi chay trén McAfee VirusScan\
Windows NT VirusScan\
Workstation v4.0 va McShield\Res(9
Windows 2000
Professional

NAIANN.DLL File hd tr¢g danh cho C:\Program Files\

module System Scan.

Cac he théng Windows NT

Workstation v4.0 va
Windows 2000
Professional

Commeon Filles\
McAfee VirusScan\
\WMcShield
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NAIFILTR.SYS

Trinh di€u khién loc danh C:\Program Files\
cho module System Scan. Common Filles\
Chi chay trén cdc hé théng McAfee VirusScam
Windows NT va \McShield

Windows 2000 Professional

NAIFSREC.SYS B§ chi ddn lai hé thong  C:\Winnt\System32\

file danh cho module drivers
System Scan. Chi chay

trén cdc hé théng

Windows NT

Workstation v4.0 va

Windows 2000

Professional

NTCLIENT.DLL

File ho tr¢ 461 vdi module C:\Program Files\
System Scan. Chi chay trén  McAfee VirusScan\
hé théng Windows NT  VirusScan
Workstation v4.0 vi

Windows 2000 Professional

SCANSERV.DLL File hd trg dinh cho C:\Program Files\

module System Scan. McAfee VirusScan\
Chi chay trén hé thdng  VirusScan\McShield
Windows NT

Workstation v4.0 va

Windows 2000 Professional

VSHIELD.VXD

Module VShield System  C:AWindows\System
Scan, Chay & dang mdt tinh

diéu khi€n thiét bj 4o

Windows trén cdc hé thdng

Windows 95 va Windows 98.

VSHINT.VXD

File hd tr¢ VShield. Khdi C:A\Windows\System
tao cdc dich vu danh cho

giao dién ché do bio vé DOS.

Chi chay trén cdc hé thong

Windows 95 va Windows 98
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MCSCAN32.VXD Cong cy quét McAfee. CAWindows\System

Chi chay trén cdc hé théng
Windows 95 vi Windows 98

MCUTIL. VXD

File hd trg danh cho C:AWindows\System
module System Scan. Chi

chay trén cdc hé théng

Windows 95 va Windows 98

MCKRNL.VXD

File hd trg danh cho CAWindows\System
module System Scan. Chi

chay trén cdc hé thdng

Windows 95 va Windows 98

SCANEMAL.DLL Quét e-mail ma ban nhin C:\Program Files\

durgge tir Internet hai iy McAfee VirusScan\
mang cua ban thdng qua VirusScan
cic hé thong e-mail MAP]

CCM_SCAN.EXE Quét e-mail ma ban nhiin C:\Program Files\

dude thong qua cdc hé McAfee VirusScand
théng Lotus cc:Mail v7.x VirusScan

v cdc hé thdng cc:

Mail trudc diy

WEBSCANX EXE Cung cdp tinh ning cho  C:\Program Files\

cac module VShield McAfee VirusScan\
Download Scan va VirusScan
Internet Filter. Khdi tao
WBHOOK32.DLL

WBHOOK32.DLL Cung ¢4p tinh ning cho  C:\Program Files\
cdc module VShield McAfee VirusScan
Download Scan, va VirusScan

Intemet Filter. Ngin chan
céc file dugc tdi xudng
thdong qua céc bd uinh
duyét Web dé€ cong cu
quét kiém tra
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Cac file phy thude

VShield cin cdc file ndy dé chay, nhung diy khong phii 1 cdc
file chuong trinh VShield, hodc khdng danh riéng cho s hd trg

VShield.

File Chiic nang -

Vi tri

AVSYNMGREXE Dich vu quan 1y VirusScan.
Khdi tao, khdi ddng va
ngung tat ci cdc thanh
phén cha dich vu VirusScan,

C:\Program Files\
McAfee VirusScam\
VirusScan

Phai chay d€ bat tdt ¢4 cdc

thanh phan VirusScan

AVSYNCH.DLL DBiéu khién sy giao tiép
giita cdc thanh phin thong
qua bd nhg dung chung

C:\Program Files\
McAfee VirusScan\
VirusScan

SYNCUTIL.DLL Chifa cdc dit liéu ditng
chung giita cic thinh phin

C:\Program Files\
McAfee VirusScan\
VirusScan

VSUTIL.DLL  Cung cdp céc tién ich
chung cho cdc thinh phin

C:\Program Files\
McAfee VirusScan\
VirusScan

AVSMCPA.CPL VirusScan control
panel applet

C:AWindows\System
or CAWInNT\ Sys-
tem 32

RESDLL.DLL File ngudn tai nguyén
danh cho tat ¢a céc
thanh phan

C:\Program Files\
Common Files\
McAfee VirusScan\
McPal

MCSCAN32.DLL File cdng cu McAfee Scan

C:\Program
FilesA\Common
Files\McAfee
VirusScan\VirusScun
Engine\d,(h.xx
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RWABS16.DLL File hd tr¢g danh cho C:\Program Files\
cOng cy gquét C omm ¢ n
Files\McAfee
VirusScan\VirusScan
Engine\.0.xx
RWABS32.DLL File hé tr¢g danh cho C:\Program Files\
cdng cu quét C om m o n
Files\McAfee
VirusScan\VirusScan
EngineM.0.xx
MESSAGES.DAT File hd trg danh cho cong C:\Program Files\
cu quét. Cung cip cdc  Common Files\
thong bdo dd tim virus ~ McAfee VirusScan\
cho céng cu VirusScan
Engine\4.0.xx

Cac file tam thdi

VShield scanner va cédc file lién quan clia nd st dung céc file ndy
lam “cdc ban dd bd nhd” d€ chita cdc ty chon ciu hinh duge sao
chép tir phin dang ky Windows khi chudng trinh chay. Céc file nay
bit ddu v&i mét kich ¢d file chudn va dit lidu tai thiu, md rong hay
thu nhd khi cdn thigt dé chifa dit lidu cdu hinh,

Fils Chirc adny ¥i tri

SYNC+MAP File bin dd bd nhd danh C:\Program Files\

.MMF cho AVSYNCH.DDL McAfee VirusScan
VirusScan

AVCONSOLE File bin d3 bd nhé danh C:\Program Files\

MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan

DAV _CONS File ban d6 bd nhd dinh C:\Program Files\

MMF cho SYNCUTIL.DLL McAfee VirusScan\

VirusScan
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DAV_EXCL - File bin d6 bd nhd danh C:\Program Files\
.MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DAV_SCAN File ban dd bd nhd danh  C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DEXCLDEF File bdn d6 bd nd danh  C:\Program Files\
.MFF ¢ho SYNCUTIL.DLIL. McAfee VirusScan\
VirusScan
DSCANDEF File bdn d6 bd nhd dinh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan
VirusScan
DVS_EXCL File bdn d8 bd nhé¢ danh  C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANGEN File bdn d6 b nhd danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANOAS File bdn d6 b nhé dinh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANODS File bdn d4 bd nhé danh C:\Program Files\
.MMF cho SYNCUTIL.DLL McAfee VirusScan\

VirusScan

VIII. Xem cic s0 lieu thong ké VShield scan-

ner

Ngay sau khi ban kich hoat va cdu hinh VShield scanner, né hoat

ddng lién tyc trong nén, theo ddi va sau dé quét e-mail ma ban nhin
dugc, cdc file md ban chay hoidc tdi xudng, hodc cdc dbi tirgng Java
vd ActiveX ma ban gip.
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pé xem mft ban tam tit thdi gian thyc t& vé tign dd cha no:

1. Nhap diip vao biéu tugng file hé théng VShield () ¢& md
hép thoai Status, '
2. Nhap nhin tudng ¥ng v&i module chudng trinh ma ban mudn
theo dbi ti€n dd clia né.
Thong tin md mdi module s& bio cdo 1a:

< System Scan, Module ndy bdo cdo s8 lugng file ma né di
quét, s& lugng céc file bi nhiém ma né da tim thay, vi s6 mi
né da xir 1y, di chuyén hay xéa bo.

% E-mail Scan. Module bdo cdo s& ludng file ma né dd quét,
s& lugng file bi nhiém ma n6 di tim thdy, va s6 ma nd da di
chuyén hay di x6a.

% Download Scan. Module bdo cdo s8 lugng file ma né da
quét, sd lugng file bi nhiém ma né dd tim thay, va s6 ma né
di di chuyén hay da x6a.

% Internet Filter. Module bdo cdo s8 lugng d6i tugng Java va
ActiveX hodc site Internet ma né di quét va s6 ma né da
“ngin cAm”, hay trdnh khdng cho ban gip phii.
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E-Mail Scan

@,

D owriload
Scan

U

frdemet Filter

I
L li‘l

Secuaty

Wwhizard.., |

System Scan Pioperties

Deteclion IAcl'nn]-Aiell l Hepml] Exclusion]

@ Define the everts that igger scanning and the kinds of files
ko gcan,

¥ Enable Sysiem scan

Scan files on Scan floppies on

M Run ¥ [reate v Access

W Copy W Rename W Shyidown
‘Wwhat to scan

T Al fles ¥ Compressed fikes
& Program files only  Estensions... i ™ Network dives
Germtal

k¢ System scan can be disabled
¥ Show icon in the Taskbar

Advanced...

-2

I o | I:ancell

Pé xem mot phdn mo td ngdn gon clia méi hang myc xuét hién
trong trang niy, hdy nhip phdi vao mdt hinh hay nhin, sau d6 chon
What’s This? tir menu tdt, hodc nhdp vao nit ddu cham hdi & géc
phia trén bén phai cla hop thoai, sau d6 nhap vao hang myc ma ban
muén xem phan mé ta cla né.

Né&u ban di kich hoat tinh nang bdo cdo, VShield Scanner ciing
ghi théng tin tuong tf trong cdc file cho mdi module. Ban ciing cé thé
xem thong tin nay trong hop thoai Task Properties danh cho mdi
module VShield. P& tim hi€u cdch hi€n thi thong tin nay, hiy nhap

here.

Cdc chifc ning khidc ¢6 sdn trong hdp thoal nay 1a:

<» Bit hay tit cdc module. NhAp vao nhin tuong dng vdi thinh
phin chugng trinh ma ban mudn bit hay tdt, sau d6 nhdp
Enable @€ khdi déng thinh phin chuong trinh. Nhip Dis-
able d¢€ tich né.
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*» M3 hop thoai VShield Properties. Nhap vao nhin tuang itng
v§i thanh phan chudng trinh ma ban mu6n c4u hinh, sau d6
nhip Properties d€ m& hop thoai VShield Properties danh
cho module d6. P& tim hiéu c4ch chon cdc cdu hinh danh
cho scanner, hiy nhdp here.

IX. Caiu hinh VShield scanner

P& c&u hinh VShield scanner sao cho né bao vé hé th&ng clia ban,
ban phéi cho né bi€t:

< Ban mudn né quét ving ndi dung nio, va trong mot 56 truding
hgp ban mudn né quét mdt hang muc vio ldc nlo.
< Ban mudn n6 thyc hién diéu gi néu né fim thd'y mat virus
<+ NG nén cho ban bi€t bing cdch nio khi né fim thdy méot
virus
< Ban ¢6 mudn né theo dbi cdc hanh dong cia n6 hay khdng
%+ Ban khong mudn né quét virus cho cdc hang muc nao
< Ban ¢6 mudn bdo vé cdc xdc l4p ma ban dd chon d€ tranh
sy thay d8i khi khong dudc phép hay khong
VShield scanner cung cap nhiéu trang dic tinh ma ban c6 thé s
dung d€ cho né bi€t cdch hoat d6ng. Ban c6 thé bt va ciu hinh mdt
ho¥c tdt ca cdc module VShield scanner trong mt t& hop bat ky pha
hgp vé&i nhu cdu cia ban.

Ghi chu

PE xem va cdu hinh t&t ¢ cdc VShigid, ban phdi chay Setup vdi céc
tay chon cai dat Custom. M@t tién trinh c&i 0t tidu biéu khong cai a3t
cdc module E-maif Scan, Download Scan, hay Internst Filter. Theo mdc
dinh, VShield scanner chi khoi d@ng khi module System Scan duoc
bat.

D€ bit adu, hiy thuc hign cdc bude sau ddy:

1. Nhap phdi vao biéu tugng VShield trong thanh tic vu Win-
dows, tré dén Properties trong menu tdt, sau d6 chon System
Scan.
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Thao tdc ndy s& md hdp thoai VShield Properties. Trong hp
thoai nay, thanh tiéu dé s& tuong ng véi bidu tugng module
dang dugc chon. O diy, thanh tiéu dé& s& c6 tén 13 System
Scan Properties.

2. Nhap vio bat ky mdt trong cdc bi€u tugng module doc theo
phia bén trdi clia hop thoai d€ hién thi cdc trang dic tinh
danh cho module do.

Svstem Scan Propeities

Detection IAmon] Alert I Heport] Eudusionl
& Defire the everts that trigger scanning and the kinds of files
System Scan to scan
@J ¥ Enable System scan
Scan files on Scan floppies on
E-Mal Scan ¥ Bun ¥ Creale W Access
@ W Copy M Repame . Shutdown
-
Download What to scan
Sean € Alfiles W Comgressad files
a @ Progamfies only  Egtensions.. | W Network giives
Intemet Fijter Gene
¥ System s€ be disabled
' s (i" W Show icon inthe I3
Secunty Advanced... |

Wizard... | | oK l

Ban ¢6 thé chi dinh cdc tdy chon c&u hinh VShield vio bit ky hic
nao - chi cin nhip OK hodc Apply @ cudi hop thoai. DE déng hdp
thoai VShield Properties ma khdng lwu cdc thay ddi, hdy nhap Can-
cel.

Hop thoai VShield Properties cung ¢4p cho ban cdc tuy chon can
thi€t d€ ciu hinh m&i module phd hgp véi nhu cdu cla ban. Nhip
vao cdc nit duge liet ké & phia dwdi d€ tim hiu cdch chon cdc thy
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chon danh cho méi module;

System scan module
E-mail Scan module
Download Scan module

Internet Filter module

Security
Security Properties N Y I;M
Passward I System Scan] E-Mail Scanl Download Scan] |nterr 4 ] 4
& j | Select property pages to password-protect,
System Scan LI LY
@j ¥ Enable password protection]
E-Mail Scan Pages to password protect
& Password-protect all options on all property pages.
@ ¢ Password-protect selected piapeity pages oniy.
Cawnlaad
Scan
Password
@ * Enter password to protect scan property pages with:
internet Fiker i
( Type passward again for veniication:
1 (l‘n I
Security

Wizard, ., | | OK | Cancel Apply
X. Ciu hinh System Scan

Medule VShield System Scan ndim trong phin chinh cda VShield
scanner, N& quét cic file d€n tir bdt ky ngudn ndo, bao gdm cd cdc
file ma cdc module VShield khdc gdi né tit Internet vi cdc thdng bio
e-mail. Module ¢6 thé ki€m tra hé théng d€ 0m virus mdi khi ban
md, chay, sao chép, luu, dit 1ai tén hay chinh stta céc file trén dfa
cling cla ban trén bat ky phutong tién ¢6 thé thio i ndo dude gin
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v3i mdy tinh, hodc trén cdc & dia mang duge dnh xa sang hé thong.
N6 ciing ¢6 thé dd tim cdc virus mbi khi ban doc hodic ghi vao mét
dia mém. L3 mot thy chon cao c4p, ban ¢6 thé kich hoat tién trinh
quét, cung cAp cho scanner tinh ning dd fim cdc virus chua dugc
‘nhin bi€t hay chua dutge phin loai.

Module ¢6 thé thure hién nhiéu hanh ddng tw ddng d€ phan hdi bat
ky virus ndo ma né tim thiy, va ¢d thé bdo cdo nhitng gi né da thuc
hién biing mdt théng tin cdnh bdo khi né thire hién hianh dong hay
dua vao log file d€ ban ¢6 thé xem xét khi ban ¢6 thdi gian rinh. Ban
cling ¢6 thé xdc lip d€ né hdi ban cin thyre hién diéu gi khi n6 tim
thi'y mot virus.

& noi khdc trong module nay, ban ¢6 thé chon cdc ty chon yéu
¢iu VShield scanner hi€n thi mdt biéu twgng trang thii trong thanh
tdc vu Windows dé€ ban ¢4 thé xem ludt qua cdc module VShield nio
dang hoat ddng, néu ¢6. Mot thy chon khdc cho phép ban tdch mod-
ule System Scan. Tuy chon nay khdng thé ¢6 sdn néu ban chay phin
mém VirusScan trong ch€ d6 an toan.

P& chon cdc tay chon, hiy nhdp vao biéu tugng System Scan &
phia bén trai ciia hdp thoai System Scan Properties d€ hién thi cdc
trang ddc tinh danh cho module nay.

K& tiép, hily nhdp vio cdc nit duge liét ké & phia dudi dé tim hiéu
¢dc thy chon danh cho méi trang dac tinh:

Detection oplions

Action options
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System Scan Properties
Detection  Acton JAlet | Report | Exciusion |
u Spety how W5 hicld wil respond wher i debects & vires in »
e on & local or natwork drive,
. When a yius is found
@‘l IPrm—dluu:clactbn ﬂ
E-Mad Scan p wpe
&= G  BIQS 4
= Dialog box aleil. This eption derias access to the rfected fle,
Dowrioad then diaplaye an alest box and response options n a dialog box,
Sean Program and opetating system funclions conlinue in the
background.
@ Potsible actions
Intermet Fikar W Qlsan fle W Slog aceess
M Delete fie - W £xchude fre
[
vidh F Move e r
Secunty
waad, | [ ok ] coen | gooy |

Alert options

Syslem Scan Propesties . o _?_j_x_'
& Detection | Action Alet \!Hepod | Exchasion |
- ﬁ Corfigure wamings thal an réacted fie has bean delected.
Syslem Scan -z
w Metwork Alert
E-Mad Scan W Hotiy Alenl Manager
ﬁe&
Drowerdad
Scan 1l Prompt for Action’ it sadected
" y M Sound sudible st
@ Mcafer YSheeld Yiut found n fle _
Iemnet Fites
1]
T |
SecLrity -

mau.| 0K | Canoo | aooh |
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Report

E-Mal Scan

®

Download
Scan

U

Irkerewst Filler

[
1 [|\
Security

Wizard.. | . 'T_I Canesl I Hpply l

Syzlem Scan Properties

Detection | Action | Alet - Report | Exclurion |

ﬁ Configure the System ity fog
o]

Log fils
¥ Logtotie

iC:\Proguan Fies'\McAtee\Mchfae YrusSoaniWSHLog Wt

R Linn sige of bog e 1o [100 = kikobites _Bowse. |

what io log

¥ Wius getection W Session seitings
@ Veusgleang  Session summary
W Infacied fle dolstion ¥ Dais and tjms
¥ irfected fie gove W User name

Exclusion

Iruermet Fites

A

Secuity

Weard... |

System Scan Piopellies X ’

Detocion] Acton ] &l | Repot  Exclsion |

] smciymmm;.wdw:-hnmmnm
f:j VLS sCannINg.

Subfoudes From
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1. Chon céc tity chon Detection danh cho module System Scan

Khi ban kich hoat né lan diu tién, module system Scan cho rling
ban mudn né quét virus mdi khi ban BAm viéc véi bat k3 file nao dé
bi nhi€m virus, di trén dia cing hay dia mém, va dit ban doc file hay
ghi file vao dia ¢itng. Module ciing sé kiém tra cdc file nén theo mic
dinh, nhung s& khong si dung ti€n trinh quét dd tim triY khi ban kich
hoat no.

D€ thay déi cdc thy chon ¢du hinh, hiy thue hién cdc bude sau
diy:

1. Xdc nhin hop kiém Enable System Scan duge chon.
Viéce chon hop ki€ém nay sé kich hoat cdc tay chon con lai
trong trang dic tinh ndy. Hiy x6a chon hp ki€m nay dé€ tit
tit cd cdc ty chon cfu hinh trong trang nidy va ngin chin
module System Scan quét hé théng cla ban.

System Scan Properties : o 2l %)
Detection | Action | Alent | Repott | Exclusion|

@ . @ Define the events that tigger scanning and the kinds of files
System Scan to scan,

@J Scan files on 3 Scan floppies on
E-Mail Scan W Bun Create W Accegs

W Copy W Repame W Shutdown
= }

D owrioad ~ What to scan

Sgan C Alfies W Compressed files

@ & Program fles only  Extensions... | W Newwork drives

Intesnet Filter General
W System scan can be disabied
W [ Show icon in the Taskbar

Secuity Advanced . |
Wesd. | [k ] comed | oo |
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2. Hiy cho module biét ban mudén né tim virus vao lic nio va &
diu. Ban ¢6 thé nhd né:

% Quét cdc file khi ban lam viéc vdi ching, mi khi ban md,
chay, sac chép, ré, datlai tén, hay st dung cdc file trén dia
CII‘ng. mi virus ¢6 thé thyc thi va ldy lan sang cdc file khic.
Dé ngin chin diéu nay trén cac mdy tinh dang chay Win-
dows NT Workstation v4.0 hodc Windows 2000 Professional,
hdy chon ¢a hai hop ki€m Inbound files va Outbound files,
Trén cdc mdy tinh dang chay Windows 95 hay Windows 98,
hay chon mdi hop kiém Run, Copy, Creat va Rename.

Ghi chii

Néu ban cd cdc & dia mang dude 4nh xa sang mdy tinh ma ban sao
chép cdc fite t dd, hodc néu nhilng ngudi st dung mang khdc sao
chep cdc file td mdy tinh cda ban, McAfee dé nghi ban nén cai dat
VShield scanner trén cd mdy tinh cia ban va trén mdy tinh ¢d ¢ dia
mang. Ban cling nén chon t4t ¢cd cdc hop kiém trong viing Scan irong
trang Detection, va hip kiém Network drives trong vitng What to Scan.

Sau d6, bdn sao cla module System Scan sé& ki€m tra cae
file khi mdy tinh doc chiing tir dia cing, ki€m tra lai khi né
ghi ching vao dia citng cla mdy tinh dich. N€u mdy tinh
dich c6 ban sao riéng cila né vi module System Scan dang
hoat ddng, né cling sé quét file khi ban ghi né vao & dix
mang néu module System Scan d6 ¢6 hap ki€m Inbound
files duge chon.

Né&u ban dy dinh sao chép cdc file tif mot server vén khéng
sao chép cdc file tr mdy tinh, va néu nhitng ngudi sit dung
mang khdc ciing thye hién diéu nay, ban ¢6 th€ ¢idn ciu hinh
cdc mdy tinh d€ ching quét chi cdc file ma ching ghi vaocdc
dia cng - hodc chi cdc file ma ching doc tiY cdc dia citng - dé
ngan chin vi¢c hai mdy tinh quét cing file. Tuy nhién, néu-
ban thuc hi¢n diéu ndy, ban nén ciu hinh mi may tinh nire
nhau. N€u khong, mdt mdy tinh vdn chi quét cac file di céd
thé sao chép mét file bi nhidm tir mot server von chi quétcdc
file quét dén.
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Quét c.ac file trén cdc dia mém. Cdc virus sector khcn dong
¢6 thé an trong cdc khoi khdi dong clia bat ky dia mém nio
da dinh dang, sau d6 xim nhip vao bd nhd ngay khi may tinh
cia ban doc & dia mém. Chon hép ki€m Access d€ nhd mod-
ule System Scan kiém tra cdc dia mém mdi khi mdy tinh doc
hay ghi vao chiing. Chon hop kiém Shutdown dé nhd module
ghép batky dia mém nao ma ban dé lai trong mbi dia khi ban
it may tinh, Piéu ndy bdo dam virus nay cé thé xdm nhap
vao khi mdy tinh doc & dia mém vao lic khdi dong.

3. Chi dinh céc ki€u file nAo ma ban mudn module System Scan

kiem tra

4. Chon ¢dc thy chon quin i)? VShield scanner. Cdc tuy chon

ndy cho phép ban diéu khién sy terng tdc véi VShield scan-
ner, Ban ¢6 thé:

& T4t module System Scan vio bitky lic nao. Chon hép kiém
System Scan can be disabled d€ nhd ty chon nay it mod-
ule. McAfee dé nghl ban d€ md module System Scan d€ dat
dude sy bio vé t3i da. Viéc x6a chon hop ki€m nay sé xda
cdc hang muc Exit vi System Scan ra khdi menu tit VShield
vi niit Disable ra khoi hdp thoai VShield Status.

< Hién thi bi€u tugng VShield trong khay hé thong Windows,
Chon hop kiém Show icon in the Taskbar dé nhd VShield
scanner hién thi biéu twgng ndy trong khay hé théng. Viéce
nhap dip vao bidu twgng s& md hop thoai VShield Status,
Viéc nhap phii vio biéu tugng s& hi€n thi mdt menu tit.
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Syztem Scan Pioperlies
Detection | Acion ] Alet | Report | Exciusion |
& @ Dafira the evenls that tigger scanvmg and the knds of Ales
Spstem Scan to scanm.
@J ¥ Enable System scan
Scan fikes on Scan floppmes on
E-Mai Scan
¥ Bun W Ciese R Access
@ M Copy W Rename W Shutdown
-
Dowrioad What to scan
Scan A les W Compreseed Res
@ # Program lles only  Eptersions... F Network diives
Interrvet Fiter Genersl
) [~ System scan can be disatied
[ et e e e
Secuiy \ Adyanced.. |
wasd . [Tk ] caedd | toow |

5. Bat ti€n trinh quét do tim. Nhidp Advanced dé€ md hop thoai
Advanced Scan Settings. B€ tim hi€u ti€n trinh quét do tim

vil ¢idch kich hoat né.

Advanced Scan Settings

W

W Enable heuristics scanning
Heuristics scan seltings

used for virus scanning.

% Enable macro heuristics scanning

¢ Enable program file heuristics scanning

EIT . 2x]

Select lype of Hewristics scanning that should be

" Enable macro and program file hewistics scanning

Canc:ell

Help

6. K& 1i€p, ban ¢6 thé:

< Nhip Apply d€ luu céc thy chon ciu hinh mi khong phii

ddéng hép thoai System Scan Properties.
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< Chon cdc tdy chon cdu hinh khdc. Nhap vao bit ky mdt
trong cdc nit nay d€ tim hidu cdch cfu hinh cdc tly chon

trong cdc trang ddc tinh con lai:

Action options
Alert options
Report
Exclusion
< Nhip OK dé€ luu cdc ty chon ciu hinh va déng hop thoai
System Scan Properties.
< Nhip Cancel d€ déng hdp thoai mi khéng lwu cdc thay d6i.

Ghi cha _
Viéc nhdp Cancel sé khéng Undo bat ky thay ddi nao ma ban di luu
bdng cdch nhip Apply.

2. Chgu cac tuy chon Action #anh cho module System 3can
Khi module System Scan do fim virus, né ¢6 thé phdn héi bing
céch hdi ban né cdn thuc hién diéu gi véi file bi nhiém. hoic bing
cdch ty ddng thyc hién hanh ddng v ma ban di x4c dinh trude. S&
dung trén dic tinh Action d€ chi dinh cdc thy chon phdn héi ndo ma
ban mudn module cung ¢ip cho ban khi né tim thdy mét virus, hodc
c4ch hanh ddng nao ma ban mudn né thyrc hién.
D€ thay ddi cdc thy chon cdu hinh, hdy thyc hién cdc bude sau
day:
1. Chon mdt trong céc tay chon phdn hdi sau ddy tir danh sdch
When a virus is found.
« Prompt for user action.
% Move infecred files automatically.
% Clean infected files automatically.
% Delete infected files automatically.
< Deny access to infected files and continue.
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System Scan Properties

Detection Action | Alert | Repont | Exclusion|
“ S pecify how YShield will respond when it detactz 3 vitus in a
file on a local of network ditve.
’ @j ‘when a vius is found
IP:ompl for uset action ﬂ
E-Mail Scan Promet type
& GUI  BIDS
- Dialog box alert. This oplion derses access to the infacted file,
Download ther displays an alert box and 1esponse oplions in a dialog box.
5 Program and operating system funclicns conbinue in the
can -
hackground.
@ Possibee actions
Intemnet Fiter W Clean il ¥ Stop access
V Delete fie ¥ Exchude fie
',_] | M Move file r
o
Secuity

Wizard.. ] [ ok ] cece | Apcy

|

2. Chon mdt ché d6 nhic. Tty chon ndy chi ¢6 s¥n trén hé thdng
dang chay Windows 95 hay Windows 98. Vi tdy chon nay,
ban c6 thé chi dinh loai thong tin cdnh bdo ma ban mudn

~module System Scan hién thi khi n6 fim thdy mot virus. Cdc

tiy chon cla ban la:

< BIOS. Nhip vao niit nay d€ xem mét théng tin cinh bdo &
ch€ do text chi€m toan man hinh v6n cung ¢&p cho ban mét
diy cdc tiy chon phdn héi, bao gbm c4 tity chon d€ ti€p e
ma khong thyc hién bat ky hanh dong nao dé€ xi ly virus.
Ché& d6 nay ciing tam ngung hé thdng cfia ban cho d&n khi

ban chon mdt ty chon phan hdi.

% GUI. Nhép vao nit ndy d€ xem mot thdng tin cdnh bdo chuin
bing d6 hoa v6n cung cdp mdt diy cdc tily chon phdn héi.
diy nay s& khong bao gdm Continue access. Khi ddng nhic
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nhic ban chon, hé thong van tiép tuc vdi cdc hoat dong binh
thudng trong nén.

3. K€ tiép. ban cé thé:

% Nhip Apply d€ lwu céc tily chon cdu hinh m khong phdi
déng hop thoal System Scan Properties.

% Chon cdc tdy chon ciu hinh khdc. Nhip vio bat ky mot
trong ¢dc nit nay dé fim hi€u cdch ¢du hinh cdc thy chon
trong cdc trang dic tinh con lai:

Detection options '
Alert options

Report

Exclusion

< Nhap OK dé luu cic tiy chon cdu hinh v déng hép thoai
System Scan Properties.

& Nhip Cancel d€ dong hép thoai ma khong hru cdc thay d6i.

Ghi chu

Viéc nhap Cancel sé khong Undo bat ky thay d6i nao ma ban d& liu
bdng cdch nhip Apply.

3. Chon cac tily chom Alert danh cho module 8ystem Scan

Ngdy sau khi ban cdu hinh né véi cic tdy chon phdn héi ma bun
mudn irong trang Action, ban cé thé dé cho module System Scan tim
v loai b virus ra kKhdi hé th{)ng mdt cdch i ddng khi né tim thdy
ching. Nhu‘ng né€u ban muén module cho ban bi€t ngay kbi né tim
thay virus d€ ban ¢6 thé thyc hién hanh d6ng thich hgp, hay ¢Au hinh
dé€ né gdi mot thong tin cdnh bido cho ban hay cho nhiftng ngudh khdc.

P& thay d8i cdc thy chon cdu hinh, hily thye hién cdc budce sau
day:

1. Chon hop ki€m Notify Alert Manager dé nhd module gdi cdc
thdng tin cdnh bio dé€n Alert Manager dé phin phdi.
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System Scan
@j
E-Mal Scan

-

Download
Scan

U

Internet Fiter

{
L4 [11
Secunty

Wizad,

System Scan Properties

Detection] Action  Alert IHeporl] Euclusk:unl

ﬁ Configure warnings that an infected file has been detected.
¥ s

© Netwark Alert

W Motify Alert Manager

R

If ‘Prompt for Action' is selected
W Display custom message

W Sound audible alert

[McAfee VSheld Vius found in fie ]
_
[0k ] camcel | aopy

2. Chon hédp ki€m Shound audible alert dé nhd module phit ra
tiéng bip khi né tim thi'y mot file bi nhiém.

3. Chen hop ki€m Display custom message d€ nhd module hd
sung mét théng bio thy bi€n vio hdp alert ma nd hién thi khi
né tim thd'y mét file bi nhiém.

4. Nhiip thong bdo ma ban mudn module hién thi trong hop text
duge cho. Ban ¢6 thé nhip t61 da d&n 250 ky .
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System Scan Properlies

Datection I Action Alert I Repoit l Exclusion i
& ﬁ Configure warnings that an rnfected fie has been detected.
System Scan &) :
&J Metwork Alart
E-Mal Sean v} wamai”m'
E‘!’.
Dowroad
Scan {f ‘Prompt or Action' is selectad
W Display custom message M Sound audible alert
O MEAfee VShield: Virus found in fie 4
interret Filter
|
A
Secunty —l

Wirard... [ ok | came | aooy |

5. K& ti€p, ban cé thé:
< Nhip Apply d€ luu cdc tdy chon cAu hinh ma kh6ng phii
déng hdp thoai System Scan Properties.

< Chon cdc thy chon cdu hinh khdc. Nhip vdo bit ky mdot
trong cdc niit nay d€ tim hi€u cdch cau hinh c4c thy chon
trong cdc trang ddc tinh con fai:

Detection options
Action options
Report

Exclusion

% Nhip OK dé lwu cdc thy chon c&u hinh v3 déng hép thoai
System Scan Properties.

% Nhip Cancel d€ déng hdp thoai ma khdng lua céc thay ddi.
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4. Chon céc tay chon Report damh cho module System Scan

Module System Scan liét ké cdc xdc 1dp hién hinh va tém tdt tat
¢d cdc hanh dong ma nd thyc hién trong sudt moi tdc vu quét trong
mdt log file duge goi 1A VSHLOG.TXT. Ban c6 thé nhd module ghi
log vao file nay, hodc ban ¢6 thé si dung bat k¥ bd chinh sifa text
nao d& tao mot file text sau dé sit dung. Sau d6 ban ¢é thé md va in
log file d€ xem lai.

File VSHLOG.TXT c6 thé 1 mot céng cu qudn Iy quan trong gidp
ban thay ddi virus trén hé thdng va chi ¥ cdc xdc lap ndo ma ban di
sit dung d€ dd tim va phdn hdi céc file bi nhiém ma module System
Scan d4 tim tha'y. Ban ciing c6 thé st dung cdc bdo cdo vé su ¢ duge
ghi trong file d€ x4c dinh nhiing file nio ma ban can thay thé tir cdc
ban sao lwu du phong, ki€m tra hay x6a khdi mdy tinh.

PE quyét dinh module sé& ghi lai dif lidu nio vA kich cd cda log file
ia bao nhidu, hay thye hién cic budc sau Ady:

1. Chon hop kiém Log to file.

2. Chon hop ki€m Limit size of log file to dé gidm thiéu kich c8
ctia log file. N&u ban khéng chon hop kiém niy, log file ¢6
thé ting d&n kich ¢8 ma khodng trdng dia hay hé thdng file
ciia ban cho phép.

3. Nhdp mét gi tri danh cho kich cd file, theo don vi kilobyte,
vao hdp text dudc cho.

4. Chon cdc hap ki€m tuong @ng v3i théng tin ma ban mudn ghi
lai.
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Syslem Scan Properties o ?’ x’
Delaclion] Act.ion} Alet  Report I Exclusion]
@ % Configuse the System scan activity log.
System Scan =
n Log file
@J ¥ Logto fike:
E-Mal Scan

Waad | [0 ] cost | aow I

[C:\Program Files\McAfer\McAfee VinisScar\WSHLog txl

&.‘. tg [100 = kiobytes M
Download R
Scan What to log
@ M Vius detection ¥ Session settings
M Vius gleaning W Session summary
Internet Filter
¥ Iriected e deletion M Deate and time
" it ¥ Infected fiee pove M User name
Security

5. K€ ti&p, ban c6 thé:

¢ Nhap Apply d€ luu cdc thy chon ¢du hinh ma khong phai
déng hdp thoai System Scan Properties,

*» Chon céc thy chon cdu hinh khdc. Nhdp vao bat ky mét
trong cdc nit nay d€ im hiéu cdch cdu hinh cac thy chon
trong cdc trang dédc tinh ¢on lai:

Detection options
Action options
Report
Exclusion

« Nhip OK d€ luu edc thy chon cdu hinh vd déng hop thoai
System Scan Properties.

«» Nhap Cancel d€ déng hop thoai ma khdng luu cde thay d6i.
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5. Chign cdc tay chom Exclusion danh cho module System Scan

Ngay sau khi ban s& dung phdn mém VirusScan d€ quét hé thong,
ban ¢6 thé yéu cdu module System Scan bd qua cdc file vi cdc folder
khong thay déi hoic thudng khdng thé bi nhiém virus,

Dé thuc hién diéu nay, hady thyc hién cac budc sau day:

1. Nhdp Add d€ loai ra mdt hang muc méi.
Thao tic nay s& mé hop thoai Add Exclude ltem. D€ tim hi€u
cdch chi dinh cdc hang muc ma ban mudn loai ra trong sudt
cdc tdc d6 quét, hiy nhdp here:

2. Chon mot trong cdc hang muc hién thi, sau dé nhip Edit dé
thay d&i dinh nghia hang muc.
Thao tic nay sé md hop thoai Edit Exclude Item. Thire hién
cdc thay d8i can thiét, sau d6 nhiap OK dé€ déng hop thoai.

3. Chon mdt trong cdc hang muc hi€n thi, sau d6 nhip Remove
d€ x6a mot hang muc ra khdi danh sdch. DPiéu nay ¢6 nghia
[ module System Scan s& quét hang muc trong sudt tic vy
quét ndy. '

4. K& ti€p, ban cé thé:

< Nhip Apply d€ luu cdc tiy chon cdu hinh ma khong phai
déng hop thoai System Scan Properties.

% Chon cdc ty chon ciu hinh khdc. Nhap vao bat ky cdc nit
sau diy d€ tim hi€u c4ch cdu hinh cdc tdy chon trong cdc
trang dic tinh con lat

Detection options

Action options
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Syzlem Scan Propedies

Deleckion Action | Slert | Report | Exchsion |
u Speciy how ¥5hieid wil respond when i delects a vius in a
i o fie on a local or network diive.
When a yws iz found
fPrumpt!ausetot:llm E
Frompl type
& GYl - Bi0s

Dialog box slet. This option denses access ba the infeciad fle.
then displays an alsil box ared resporza opixone in 3 diakog box.
Frogram and opeiaing sytbem lunttions contioue n Ihe
background.

Fosshie actors

Irdgrt Fiket ¥ Cleanlie ¥ Stog acoess
F Delole fle 7 Exchuds fio
I
' (l~r ¥ Move fia r
Seum&

wiesd. | [k ] cCoes |

Alert options

Daﬁedi:l'l]Achon Aled |F|m| Em;
& ﬁ Conligurs warrings that an infacied fie has been dalscled.
System Scan =i
@j Metwork Alet
E-Mad Scan ™ Noty Aleq M
IE'-’.
Domicad '
Secan 1# Promet for Achion’ is selected
7 Rrsolay custom message ' Sound audble st
@ McAfee ¥Sheid Virus found n lie _l
Irtemet Fller
Gl
' [}
Secunty _'

wesd. | [ ok ] cawa | aoow




Phén 2 : McAfee VirusScan 189
Report

< Nhip OK d€ luu cdc tdy chon cdu hinh va déng hop thoai
System Scan Properties.

System Scan Properties

Detection | Action | Alet  Repoit | Exchusion |
& ﬁ Corfiguse the System scan actiity jog.
Syslemn Scan s
* Log file
@J W Logto fie:
E-Mail 5can {C\Program Files\MchleeMcalee ViusScanWSHLog i
m ¥ Limk sge of log fle to {100 =] kiobytes Browss.
Dowrload
Scan ‘What lo log
@ M Vius detection W Session settings
W Vius cheaning W Session summary
Internet Fiker ]
M infacted fie deietion W Date and tgne
[' [I’ W infectad file move W Use: name
Secunty

Wizard. l ] oK l Cancsi | ooy |

< Nhip Cancel d€ d6ng hop thoai ma khdng luu cdc thay déi.
XI. Ciu hinh module E-Mail Scan

Module VShield E-mail Scan tim virus trong céc file dinh kém vdi
cdc thong bdo e-mail ma ban nhidn dugce théng qua cic hé théng e-
mail ctia cdng ty theo tiéu chudn MAPI (Messaging Application Pro-
gramming Interface), chﬁng han nhu Microsoft Exchange, Microsoft
Outlook, hay cdc phién ban sau nay clia Lotus cc:Mail. N6 cling ¢6
mot ché dd quét dic bigt dé tim virus trong cdc phién bin cc:Mail
trude day.
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Module niy ¢6 thé hoat ddng k&t hdp vdi module Download Scun
dé ki€m tra cdc thong bdo dén thdng qua cdc chudng trinh e-mail
client POP-3 hoac SMTP ching han nhu Eudora, Netscape Mail, hay
Microsoft OQutlook Express. Module ndy dic biét chd ¥ dén cac file
dinh kém vdi e-mail, 12 ndi tiém &n nhiéu virus nhat. Bi vind ¢ thé
quét e-mail ngay sau khi né xudt hién trén man hinh nén nén module
¢6 th€ ngiin chin virus trude khi ching ¢6 ¢d hoi ldy lan.

Khi né tim thdy virus, module cé thé hdi ban mudn né thuc hién
diéu g1, hodc né cé thé thuc hién nhiéu hanh déng tyr dong d€ phan
hdi. Ban ¢6 thé nhd né bdo cdo nhitng gl ma né di thue hién biing
mdt thdong tin cdnh bdo khi nd thyc hién hanh ddng hodc bing mot
log tile ma ban ¢6 thé ki€m tra khi ban ¢6 thdi gian ranh. Thim chi
né ¢6 thé gdi mét thdng bio d&n ngudni di gdi mét thdng bdo e-mail
da nhiém virus, gifip cho viée theo ddi ngudn gdc Iy nhiém virus trd
nén twong ddi don gidn.

Bé€ chon cdc tiy chon, hiy nhip vio bidu twgng E-Mail Scan d
phia bén trdi cda hop thoai System Scan Properties dé hién thi cdc
trang dic tinh danh cho module nay.

Ghi chu

Bidu tugng E-Mail Scan & khdng xudt hién & diy tri khi ban dF s¢
dung tay chon Custom Setup khi ban 03 cai dit phdn mém VirusScan
vd da chi dinh rdng ban mudn cai dat module £-Mail Scan. Theo mdc
dinh, VShield scanner khéng bat module E-Maif Scan khi né khdi dong
IAn ddu tién - ban phdi cho module biét nhilng hé théng e-mail nao
ma ban s& dung tride khi nd ¢6 thé kich hoat.
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E-Mad Scan Properties '_--" % ' _'?_lzj
Detection IAcIion] Alart ] Fleport]
& *| speciy your e-mai system, and the e-mail attachments to
System Scan scan, Right click. under “E-mail System'’ for more informaion.
@J ¥ Enable Scanning of e-mail attachments
’ E-mail System
E-Maid Scan
@ & Miciosoft Exchange [MAPI] ¢ Lotus coMal
-
=] " internet Mail (Bequires Download Scan)
Download
Scan Foiders
@ Allincoming mai
Int t Filt
ni2iret ket A[ta ks
1 & Al stachments ¥ Compressed Hes
L IS
e
Secuty Program fes only | Adyanced... I

wiead | [0k ] coned | oo |

K& ti€p, hiay nhap vio cdc nit dugc liét ké phia dusi dé tim hi€u
cdch chon cdc thy chon dianh cho mdi trang dic tinh:

Detection
Action
Alert
Report

1. Chon cac tay chon Detection danh che mosule E-Mail Scan

VShield scanner khong khdi d6ng vdi module E-Mail Scar duge
bit theo mac dinh bdi vi né cAn bi€t ban si¥ dung hé théng e-mail
nio. Ngay sau khi ban ¢t hinh né dé s dung vdi e-mail client cla
ban, module s& s\t dung profile MAPI, hodc user name va password
cc:Mail, d€ n6i vdi mail account bat k¥ khi ndo né khdi ddng mot tdc
vu quét. :
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Néu ban di khdi dong vao hé thong e-mail, module s& lam viée
trong tic va m ban d4 tao. Tuy nhién, n€u ban ¢hura vdo hé théng e-
mail, module sé& nhdc ban trdn mdt profile hodc nhip mét thdng tin
account ngay sau khi mdt tdc vy quét khdi déng, ngay trude khi ban
vao e-mail account. Bifu ndy cling c6 thé xdy khi ban khdi dong
may tinh, n€u ban khong xdc lap chudng trinh e-mail client d€ né tai
vao lic khdi dong.

N&u ban chuyén d8i profile hodc log vao mdt account khéc - cé
thé trong mdt domain khéc - module sé& yéu cdu ban chon profile ma
ban mudn st dung hodc cung cAp mot user name va password mdi dé
ndi k€t v6i hé thdng mail,

D€ chen céc tiy chon c&u hinh cho trang ndy, hiy thuc hién cac

budc sau day:
1. Chon hop ki€m Enable Scanning of e-mail attachments

Céc tity chon cOn lai trong phin cia trang dic tinh s& kich

hoat.
E-Mail Scan Properties A 2lx
Detection | Action | Alett | Repart]
& | Speciy yow emal spstem, and the e-mai attachments to
System Scan scan, Fight chick under “E-mail System” for more mfosmation,
@'l W Enabie Scanving of & mal attachiments
E-mad 5
£ Mt Scan mad System _
™ Enable Corporate Mal
ﬁl - c
= [T Internet Wal [Aequirss Dowrload Scan)
Downicad .
Scan
Inkemed Fikes
{ | c r
LI
Saciuty c ’ |

woes, | C o] oo | ow |

s
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2. Chon loai hé thdng e-mail ma ban st dung. C4c thy chon bao
gdm:

<+ Enable Corporate Mail. Chon hép ki€m nay d€ nhd mod-

ule E-Mail Scan quét cdc file dinh k¢ m ma ban nhin dugc
thdng qua mdt hé théng mail dang chay trong mang vin
phong clia ban. Thong thudng nhitng hé théng nhuy thé nay
stt dung m{t giao thitc mail d6¢ quyén va ¢é mét mail server
chinh d€ ban gdi mail dén d6. Nhitng hé thdng ndy thudng
gdi va nhén Internet mail, nhamg ching thi thye hién didu
ndy thoéng qua mdt trinh ¥ng dung cdng. Module E-Mail Scan
hd trg hai logi hé thdng e-mail cong ty:

- Microsoft Exchange (MAPI).

- Lotus cc:Mail.

E-Mall Scan Propeities

Detection | Action | Alet | Report |
@ * Specify your e-mad system, and the e-mal attachments to
System Scan scan. Right click under “E-madl System” for moie information.
@j ¥ Enable Scanning of e-mak atlachments
E-mail Syst
E-Mail Scan malsystem
ﬁa & Mosoft Exchange (MAPI) € Lolus ccMai
[ ]
= I interret Mail [Requires Download Scan)
Download
Scan Folders
@ Al ncoming mal
{ntesnet Filter Atachments
i | & Al attachments W Compressed fles
LTS
-
Secunty Program fles only | Advanced... |

Wizard 1 K ] concel | booty |
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«» Internet Mail (Requires Download Scan). Chon hdp ki€ém

nay d€ nhd module E-Mail Scan quét cdc file dinh kém
Internet mail ma ban gdi va nhin thdng qua Post Office Pro-
tocol (POP-3) hodc Simple Mail Transfer Protocol (SMTP).
Chon thy chon nay néu ban dang lam viéc tai nhi hodc thong
qua mdt nha cung cip dich vu Internet véi phdn mém ching
han nhu Eudora Pro c¢ha Qualcomm, Outlook Express cla
Microsoft, hodc Netscape Mail.

E-Mail Scan Pioperties g;g-_"__?_}_ﬁ
Detection | Action | Alent | Report |
@ *| Speciy pour e-mail system, and the e-mail attachments to
Spstem Scan scan. Right click under “E-mail System™ for mare information.
@j W Enable Scanning of e-mal attachments
EMai Scan E-mell Sye
W Enable Caporate Mal
@ @ Microsoft Exchangs [MAPY] Lotus coMai
|
- ¥ Intemet Mail (Regures Download Scan]
Download
Scan Foiders
@ Al incoming mad
internet Fiter Alta s
( | & Al attachments vV Compressed files
L I
Securty € Progiam fies only | Advanced.. |

wieard. | T ok ] cence | Aoy |

3. Théng bdo cho module E-Mail Scan biét né phdi gidm sat

nhitng ngudn mail nio. Cdc thy chon bao gdm:

< Néu ban di chon Microsoft Exchange (MAPI) lam hé théing

e-mail cia ¢dng ty, Folder sé& hién thi All incoming mail,
diéu niy ¢6 nghia I module s&€ tim virus trong cdc file dinh
kém cfa mdi thong bdo e-mail khi né d€n hop thu MAPI
hodc qua cdc dich va MAPI khic,
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¢ Né&uban da chon Lotus cc: Mail 14 hé th6ng e-mail cda cong
ty, ban s& can cho module biét né phdi quét cc:Mail Inbox
thudng xuyén nhy thé nao.
Trong ving Folder, hdy nhip s6 gidy ma module E-Mail Scan
phdi chd trudc khi né kiém tra cc: Mail Inbox d€ tim mail
mdi. Theo mic dinh, module ki€m tra mdi phit mot lin. Nhd
xdc lip mot thai khodng ngdn hon thdi khodng ma ban di
xdc 1ap d€ nhin e-mail d€ module ¢6 cd hdi dd tim virus
trude khi chiing xdm nhdp vao médy tinh,

4. Chi dinh cdc file dinh kém e-mail m3 ban muén module E-
Mail Scan ki€m tra.

5. Bét ti€n trinh quét dd tim. Nhip Advanced d€ md hop thoai
Advanced Scan Settings.

Advanced Scan Settings

Select type of Hewistics scanning that should be
@ used for virus scanning.
W Ernabi heuiics scaing Cancel_|

Heuwristics scan settings

& Enable macio heuristics scanning

T Enable program He hauristics scanning

" Enable macro and program file heuristies scanning

6. K& ti€p, ban ¢ thé:

< Nhdp Apply d€ luu cdc tiiy chon ¢4l hinh ma khéng cin
phdi déng hdp thoai E-Mail Scan Properties.

“ Chon cdc tiry chon cdu hinh khdc. Nhip vao bat k¥ cdc nit
sau ddy d€ tim hi€u cdch c4u hinh trong cdc trang bang tinh
con {ai.

Detection
Action
Alert
Report
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< Nhip OK d€ htu cdc tdy chon cidu hinh va déng hp thoai E-
Mail Scan Properties.

< Nhip Cancel d€ déng hop thoai ma khdng I cdc thay déi.
2. Chon cac tity chon Action danh cho module E-Mail Scan
Module E-Mail Scan phdn hdi edc virus, chi khi ban chon mét hé .
thong e-mail clia cong ty d€ né quét. Néu ban ¢hon chi Internet mail,
céc thy chon & diy s& Khong ¢6 sin. Néu ban chi nhin Internet mail,
ban phdi chon cdc thy chon phan héi trong bang tinh Action danh cho
module Download Scan.
D€ thay d6i cac tiy chon cdu hinh, hdy thuc hién céc budc sau
day:
1. Chon mét trong céc tdy chon phdn hdi sau ddy 1 danh sdch
When a virus is found:
+ Prompt for user action.
¢ Move infected files to a folder.
¢ Clean infected files.
+» Delete infected files.
» Continue scanning.
2 K& ti€p, ban ¢6 thé:
< Nhap Apply d€ Wtu cdc tily chon cdu hinh ma khdéng phdi
déng hop thoai E-Mail Scan Properties.
< Chon cdc thy chon cdu hinh khdc. Nhip vio trong bat k¥
cde niit sau ddy dé€ tim hidu cich cdu hinh cde thy chon trong
c¢dc trang bang tinh con lai:
Detection
Alert



Phdn 2 : McAfee VirusScan

197

E-Mail Sran Praperhes IR ﬁn R

& Detection | Action Alet | Regon |

Sysiem écm ) detected.
. Metwork Alert
EMal Scan ¥ Moty Alest Manager
E'ﬂ Emad slart
Diovmioad

{f ‘Prompt for Action” is celecied
Internet Fiter .

Configure warrings that sn infacled sltachmend has been

o W' Relym rephy mai to sender Configure I
v s ¢ Configuee... I

I~ Display eustom message W Sound audble alert

2ix

")
LIS
Secunty

L U

wead.. ok ] concel | ooy |
Report
E-Mail 5can Pluperues . IR

m Detection | Action | Alest  Report |

IDE Configure the E-Mad Scan aclivily log.
Swstem Scan -

Log e
@j W Logt e

[C \Program Fles\McAfes\Mchles Yius 5o arn oW bt mad tat

Diewmrioad
Scan ‘what ta log
@ ¥ Vinus detection # Session sellings
W Irlected e deleton ¥ Session summary
Intesnet Fiker .
W irfecied fie moye IV Viue gleaning
[
T
Sacuny

1
M Lk szsolloghieto [T00S] kiobsles 0% |

Wrad } l_ . _l Cancel Ay
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% Nhip OK d€ luu cdc tily chon cdu hinh va déng hdp thoai E-
Mail Scan Properties.

< Nhip Cancel d€ déng hdp thoai ma khdng luu cdc thay doi.
3. Chox céc tay chon Alert dank cho module E-Mail Scan

D& thay dfi cac thy chen cAu hinh, hay thyc Rign cdc budc sau:

1. Chon hdp kiém Notify Alert Manager dé€ m& module gdi céc
thong tin cdnh bdo dén Alert Manager dé phin phoi.

2. D€ gdi thong tin qua thong bdo e-mail cho ngudi da gdi file
dinh kém e-mail bi nhiém hodic d€n nhitng ngudi nhdn khic,
hiy chon mét hodc ¢d hai hop ki€m trong viing Email Alert,
sau d6 nhap ndt Configure tuong tng d& soan mot thdng bdo
cén gdi.

3. Chon hop ki€m Sound audible alert d€ nhi¥ module phdt ra
ti€ng beep khi né tim thdy mét file bi nhiém.

E-Mail Scan Propeilies

| i ! Detection | Action Akt | Report|
% Configure wamings that an infected attachment has been
Sy¢stem Scan =) detected,
| ; |(| Metwaork Adeit
E-Mai Scan ¥ Notify Abert Manages

i E-.k Emal alert
Download ™ Retwn reply mail to sender Q
Scan

[~ Send alest mal to user |

If '‘Prompt for Action' is selected

Internet Fiter ¥ Display custom message
[ | VS hield: Wiris lound in atiachment! R J
L)
Secunty __!

Wizard... | | 0K I Cancel | Apply |
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4. Chon hdp ki€m Display custom message d€ nhd module bd
sung mdt théng bdo tly bién vao hdp alert ma nd hi€n thi khi

né tim thd'y mét file bi nhi&m.

5. Nhap thong bdo mi ban mudn module hién thi vio mot text
duge cho. Ban ¢6 thé nhap t8i da d€n 250 k¥ .
6. K& ti€p, ban cé thé:
*» Nhiap Apply d€ luu cdc ty chon ¢du hinh ma khdng phii
dong hép theai E-Mail Scan Properties.
< Chon cdc thy chon cdu hinh khdc. Nhip vio bat k¥ mot’
trong cdc thy chon sau diy d€ tim hi€u cdch cdu hinh cdc
ty chon trong cdc trang bang tinh con lai:
Detection
Action
Report
«» Nhip OK dé luu cdc thy chon ciu hinh va déng hop thoai E-
Mail Scan Properties.
 Nhip Cancel d€ d6ng hdp thoai ma khéng hwu cdc thay déi.
4. Chon cac tiy chgn Report danh cho mosnule E-Mail Scan

Module E-Mail Scan liét ké cdc xdc 1dp hién hinh va tom tit tit
cd cdc hanh dong ma né thuc hién trong sudt mdi tdc vy quét trong
mot ldc file dude goi td WEBEMAIL.TXT. Ban ¢6 thé nhd module
ghi log clia nd vao file nay, hodc ban ¢6 thé sif dung bat k¥ bo chinh
sita text ndo d€ tao mot file text cho né sit dung. Sau d6 ban cé thé
md v in log file ¢€ xem lai.

D€ quyét dinh module sé ghi lai dif ltéu nao va kich ¢d ciia log file

Ia bao nhiéu, hdy thrc hién cdc budc sau day:

1. Chon hdp ki€m Log to file.

2. Chon hop ki€m Limit size of log file to d€ gidm thi€u kich cd
clia log file. N€u ban khéng chon hdp ki€m nay, log file ¢6
th€ ting dé€n kich ¢ ma khodng tr8ng dia hay hé thng file
c¢tta ban cho phép,
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3. Nhiip mét gid tr1 cho kich ¢d file, theo don vi kilobyte, vio
hdp text dugc cho. '

E-Mail Scan Pioperlies

\

System Scan

wiead . I

21X

D eteciion | Action I Aet  Report

2]
Log lile

M Logtofile:
[C\Program Files\McAfee\Mcafee VitusScanWwebE mailtxt

Browse .

Corfigure the E-Mai Scan attivity log.

W Limit size of log file to |1 00 32 kilobytes

[ owndcad k
S What to log
@ ¥ Vius getection ¥ Session seltings
W Infected fle doletion W Session summary
Internet Fikes
W Irfected fle move M Vius tleaning
[
4L
Securty

Cancel

o]

doy |

4. Chon cdc hop kiém tuong ng vdi thong tin ma ban mudn
module ghi lai.
5. K€ ti€p, ban ¢6 thé:

% Nhip Apply d€ huu cdc tiy chon cdu hinh ma khdng phdi
dong hdp thoai E-Mail Scan Properties.

% Chon cic tity chon cdu hinh khdc. Nhap vao bdt ky mot
trong ¢dc niit sau diy d€ tim hi€u cdc c&u hinh cdc thy chon
trong cdc trang dic tinh con lai:

Detection
Action
Alert
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% Nhap OK d€ lwu cdc thy chon cdu hinh va déng hop theai E-
Mail Scan Properties.

< Nhdp Cancel dé déng hop thoai ma khong luu cdc thay d6i.
XII.Cau hinh module Download Scan

Module Download Scan ¢6 thé kiém tra cic file ma ban t3i xudng
tit Internet khi ban xem cdc website, cic site FTP, va cdc site Internet
khdc. Module niy ciling 1 ndi ban xdc lap cdc thy chon cin thiét dé
phdn hdi cdc file dinh kém e-mail &€ diét virus ma ban nhan dudc
qua cdc chuong trinh e-mail client POP-3 hodc SMTP chdng han nhu
Eudora, Netscape Mail, hay Microsoft Outlook Express. D€ kich hoat
chifc ning nay, ban cing phii chon hop kifm Internet Mail trong
trang Detection clia module E-Mail Scan.

Khi n6 tim thdy mot virus, module ¢6 thé hdi ban mudn né thuc
hién diéu gi, hodc nd ¢6 thé thye hién nhidu hinh dong ty dong dé
phdn hdi.Ban c6 thé nhdy né bio cdo v& nhitag gi ma nd da thuc hién
bing mot thong tin cdnh bido khi né thyc hién hanh ddng hoic bing
mét log file ma ban ¢6 thé xem xét khi ban ¢6 thdi gian rdnh. Thim
chi né ¢6 thé gdi mdt théng béo d€n ngudi d3 gdi thdng bdo e-mail bi
nhi&ém, giip cho viéc theo ddi ngudn gée 1y nhidm virus wd nén
tuong doi don gidn.

Dé& chon cdc tuy chon, hiy nhdp biéu twgng Download Scan &
phia bén trdi cia hdp thoai E-Mail Scan Properties d€ hién thi cic
trang dac tinh danh cho module nay.

Ghi chu

Biéu tugng Downioad Scan sé knGng xudt hién & day tr khi ban d&
st dung tiy chon Custom Setup dé cai dat phan mém VirusScan v
d3 chi dinh rang ban mubn cai dgt module Download Scan.

K& ti€p, hiy nhdp vao cic ndt dugc lidt ké & phia dudi d€ tim hi€u
cdch chon cde thy chon dinh cho mdi trang ddc tinh:
Detection

Action
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Alert
Report

1. Choa céc tuy chon Detection danh che module Download Scan

D€ chon cdc tity chon cdu hinh darh cho trang ndy, thue hién céc
brdc sau déy:

1. Chon hop ki€m Enable Internet download scanning,
Cdc tiy chon con lai trong phan trang dac tinh sé& kich hoat.

Download Scan Properties T o I h ‘ :_ll(_]
Detection lAcljon] Alert ] Repart i
& Enabie scanning of files downloaded fram the Internet, and
System Scan speciy the types of files to scan. Right click on '"Program
[Hes oniy'" for more information,
@:J M Enabls internet download scanrnng

E-Mail Scan What to scan k

& All fles
ﬁf{ " Program fes only |
Download
Scan WV Scan comppressed fiss

Vg

Intesnet Fiiter

al
t['\

Securnty

Wizaid | | 0K | Concst | Aoply |

2. Chi dinh cdc ki€u file ma ban muén module Download Scan
ki€m tra.

Advanced...

3. Bat ti€n trinh quét dd tim. Nhip Advanced d€ md hép thoat
Advanced Settings.
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Advanced Scan Settings

@ Select type of Hewristics scanning that should be oK

used for viris scanhing.

¥ Enable heuristics scanning Cancel

Heuristics scan seltings Help

Pl

& Enable macro heuwsistics scanning
" Enable program fils heuristics scanning

(" Enable macro and program file heuristics scanning

4. K& ti€p, ban ¢6 thé:
< Nhap Apply d€ luu cdc thy chon cdu hinh ma khong phai
déng hdp thoai Download Scan Properties.
< Chon cdc thy chon cdu hinh khdc, Nhip vaio mdt trong cdc
niit sau ddy dé€ fim hi€u cdch cdu hinh cdc thy chon trong
cdc trang dic tinh con lai;
Action
Alert
Report
% Nhap OK d€ lwu cédc thy chon cdu hinh v déng hp thoai
Download Scan Properties.
<% Nhip Cancel d€ déng hop thoai ma khéng Iuu céc thay déi.
2. Chon cac tiy chgn Action sanh cho module Download Scan

D€ thay d8i cac tiy chon c4u hinh, thuc hign cdc hudc sau day:
1. Chon mét trong cdc tiy chon phdn hdi sau ddy tir danh sdch
When a virus is tound.
%+ Prompt for user action,
“ Move infected files to a folder,
<+ Delete infected files.

+ Continue scanning.
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Download Scan Properties

Detection Action I Alert | Report ]
& " o : Specily how VShield wil respond when it getects a virus in a
System Scan - file downloaded from the Internet.
u When a vitus is found
&_ |Prompl for wser action j
E'Malscm Fll.l.:ln..Dt rl:l‘. .I.J:E:.[.I-j..l::r.“.:lr:l.... - e — a S —
tove infected files to a folder
Celete infected files
- Continue scanning
Downicad ¥ Move file
Scan
Interret Fiker
]I
t s
Security

Wizard... | | oK | Cancet I Apply |

2. K& tiép, ban c6 thé:

«» Nhip Apply dé€ luu c4c tiiy chon cdu hinh ma khong cin
ddéng hdp thoai Download Scan Properties,
< Chon cidc thy chon cfu hinh khdc. Nhap vao bat ky mot
trong edc niit sau diy d€ tim hi€u cdch cdu hinh cdc ty
chon trong cdc trang dic tinh con lai:
Detection
Alert

Report
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Download Scan Properties

& Detection | Action | Alet  Repart |

!D i Corfigurs the Download Scan activity log.
Spster Scan .

x Log fis
w—l W Logtofile:

E Mail Scan {C:\Proglam Films\McAfee\Mctifee ViusS can\wWeblnet bt

n pLi‘n'lsigedlogfigtqm kiobytes Browse.., |

‘What to log

@ W Vius detection W Session settings
¥ Infected e deletion I Session summaty

internet Filter '

V' Infected fie pove

{

g

Securky

Wizard.. | [ ok ] canee | appy |

< Nhip OK d€ luu cdc tuy chon cdu hinh va déﬁg hip thoai
Download Scan Properties.

« Nhép Cancel d€ d6ng hdp thoai ma khong hru cdc thay déi,
3. Chon céc tiy chon Alert danh cho module Download Scan

D€ thay ddi céc tity chon c4u hinh, thyc hién cic budc sau déy:

1. Chon hop kiém Notify Alert Manager d€ nhd module gdi cdc
thong tin cidnh bdo d&n Alert Manager d€ phan phéi.

2. Chon hop ki€ém Sound audible alert dé nhd module phit ra
ti€ng beep khi né tim thi'y mét file bi nhi€m.

3. Chon hop ki€m.Display custom message d€ nhd module b3
sung mdt thong bdo tuy bié€n vio hdp alert ma nd hién thi khi
né tim thiy file bi nhiém.
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Download Scan Praperties ST ; ”&v ?-! x!
§ Detection | Action Alett | Report]
ﬁ Configuie wémngs that an intected fle has been detacted.
Syslem Scan )
l i |'| Network Aleit
EMal Scan ¥ Notify Alsit Manags:
IE'!‘.
Downioad .
Scan 1 "Proengt for Action' is selected
W Displa W Sound sudibhe alett
@ tciies VShisld Vi Imkdmw‘had fled _J
Irteriel Fiter
[
1 [I\
Secunty _I

wizad... [k ] cace | tooy |

4. Nhap thdng bdo ma ban mudn module hién thi trong hQp text
dudgce cho. Ban ¢6 thé nhap t8i da d€n 250 ky .
5. K& tiép, ban ¢é thé:
< Nhap Apply d€ luu cdc tily chon cdu hinh ma khong phai
déng hip thoai Download Scan Properties.
< Chon cdc thy chon cdu hinh khdc. Nhdp vao bit kv mét
trong cc nhit nay dé tim hi€u cdch c4u hinh cdc thy chon
trong cac trangdic tinh con lai.

Detection
Action
Report
< Nhip OK dé luu cdc tiy chon cdu hinh va déng Lop thoai
Download Scan Properties.
*» Nhip Scancel d€ d6ng hdp thoai ma khéng luu cdc thay ddi.
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4. Chow cic tay chon Report danh cho module Bownload Scan

Module Download Scan liét ké cdc xdc 1ap hién hanh va tém tdt
tit cd cdc hinh ddng ma nd thuc hién trong sudt mdi tdc vu quét cho
mot log file duge goi la WEBINET.TXT. Ban ¢6 thé nhd module ghi
log ctia né vao file nay, hodc ban cé th€ chinh sira bat k¥ bd chinh
stfa text nao dé tao mot file text cho né sk dung. Sau d6 ban c6 thé
md va in log file d€ xem lai.

D€ quyét dinh module s& ghi lai dif li€u nao va kich c@ cia log file
Ia bao nhiéu, hdy thyc hién cdc budc sau day:

1. Chon hdp ki€m Log to file.

2. Chon hop ki€m Limit size of log file to d€ gidm thi€u kich ¢3
ctia log file. Néu ban khdng chon hop ki€m nay, log file ¢6
thé ting dén kich c@ md khodng tréng dia va hé thdng file
cia ban cho phép.

3. Nhap mot gid tri cho kich ¢8 file, theo don vi kllobyte vao
hép text dudgc cho.

Download Scan Piopeities

Detection | Action | Alet  Peport
& ICIE Corfigue the Download Scan activity log.
Spstem Scan -
. Log fle
@J * Logto fe:
£-Wal Scan

[C\Program Fles\Mchiee\McAles ViusScantWebineLx

% W Limk size of logfie to {100 3 khobytes Browse.. ]

What to kog k‘
@ F Wius delection W Session settings
I Infecled file dgletion W Session summay
Intemet Filtet
W Irfected fle mave
) .:l\
Securly

Wizard. R Apply
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4. Chon cdc hop ki€ém tuong itng vdi thong tin ma ban mudn
module ghi lai.

5. K& ti€p, ban c6 thé:

< Nhdp Apply d€ luu cdc thy chon cdu hinh ma khong déng
hép thoai Download Scan Properties.

% Chon cdc tly chon cdu hinh khdc, Nhip vao bdt ki mot
trong cdc nit sau ddy dé€ tim hi€u cdch cfu hinh cdc thy
chon trong cdc trang didc tinh ¢con lai:

Detection
Actuion
Alert

“ Nhap OK d€ Iuu cdc tdy chon cdu hinh va déng hdp thoai
Download Scan Properties,

< Nhip Cancel d¢ déng hép thoai ma khéng liu cdc thay ddi.
XIII. Cau hinh module Internet Filter

Module Internet Filter cung c¢ip mét phuong phdp hién hitu hon.
N6 st dung mdt cd s3 dit liéu cdp nhit gém cdc d6i tuong 33 duge
xdc dinh 1 giy hu hai cho cdc 1dp Java va cdc ActiveX control ma
ban gdp khi trinh duyét.

Khi né tim thdy mot virus, module ¢6 thé hdi ban mudn né thye
hién diéu gl, hodc nd ¢6 thé ngin chan d61 tugng hay site nguy hiém
mdt cdch ty ddng. Ban ¢6 thé nhd né bdo cdo nhirng gi ma né da thuc
hién biing mdt théng tin cdnh bdo khi né thue hién hinh ddng hodc
bing mot log file ma ban c6 thé xem xét khi ban c6 thdfi gian rinh.

D€ chon cdc tiy chon, hiy nhdp vio bi€u tugng Internet Filter 8
phia bén trdi ciia hop thoai Download Scan Properties d€ hién th cdc
trang ddctinh danh cho module nay.

Ghi chi :

Bigu tugng Internet Filter s€ khong xudt hign & day tr khi ban d3 si
dyng tdy chon Custom Setup d€ cai dit phdn mém VirusScan va di
chi dinh rdng ban mudn cai d3t module Internet Fitter,




Phén 2 : McAfee VirusScan 209

K& ti€p, hay nhdp vao cdc niit duge liét ké & phia dudi dé tim hidu
cdch chon céc tlly chon danh cho méi trang d4c tinh:

Detection
Action
Alert
Report

1. Chym céc tity chon Detection dank cho module Interast Filter

D€ thay afi cdc tly chon cZu hinh, hiy thyc hién céc budc sau
déy:

1. Chon hdp ki€m Enable Java & ActiveX Filter.
Céc tiy chon trong phin con lai cia trang d4c tinh sé kich hoat.

Intetnet Fifter Properties e HES
Detection | Action | Alert | Repaxt)
& Irtumthcahommaywianhmdu'q:pﬁdscro&u
Systemn Scan obpcuUseﬂnpagetospodyobpc!stomaen and to
accass bo dangerous [niesnet sies.
@j I Enable Java & AciiveX fited
E-Mal Scan Applets fkers
¥ ActiveX Controls
ﬁal ( Checks for potantially harmul Activa cbiects. |
|
B M Java classes
Dsém [ Chacks for potentially hammhul J ava applets. )
@ Sy lbers
intetmet Fter WV 1P Addresyes to block Corfigure...
NI ¥ Internet UL to block Coniiguee.._ |
Security

_ Wead. | [0k ] came I ooy |

2. Chi dinh cdc d6i tugng nio ma ban muon module Internet
Filter d€ kiém tra. C4c tdy chon bao gdm:
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% ActiveX Control. Chon mét hip kiém nay dé€ nhd module
tim va ngdn chin cdc control ActiveX hodc OCX nguy hiém.

Internel Filte1 Plopeities

& Detection | Acion | Alert | Repor |

inlernat locations may condan hamful appiels of othe
Sysiern Scan obiects. Usa this page ta specly obcts 1o ecreern, and o
block sccwss to dangercus Intermet siles

@_‘J ¥ Enable Java & Activex fites

E-Mad Scan
D&-A [~ Java classes
[ [ Checks for polentaly hamiul | ava applats. }

@ Sies fiers
Irtemmat Fiten ™ IP Acchersms te block —‘

Tl I Intsmet URLs to biock |

Secunty

weard. | [Tok ] cawes | aow |

< Java classes. Chon hdp kiém nay d€ module fim vA ngin
chin cdc 16p Java classe hay c4c applet nguy hiém dugc
vi€t biing ngdn ngit Java.

& Detection | acton | Aled | Repon |

. Inbeiras locabons may contan hamohl appists of olhe
Cystem Scan objects. Liee this pape o specily ahyscts 1o soaman, and to
Hlock, accest to dangescut Internet sibes

@J ¥ EnableJava & Acts her

Eai Soan Appiels fRecs
FF Actvar Conrols
m [ Chwcks lor potenialy hamh Activat abcts. )
Dw*;,j F Iﬂ"’!‘-’!‘;" )
Sean | Checks tor [eerdialy hauraful Java appieis. |

@ Giters (ars.
i e I 1P Addisses o block. |

Yk I™ Irtamed URLs o bock |

Setutty

wioad. oK Cacel | by |
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Module Internet Filter sé so sdnh cdc d6i tugng ma ban gip
khi xem cic file Internet v8i mot cd s& dit liéu ndi bd von liét
ké cdc dic diém cla cdc d6i trgng da duge x4c dinh 13 cdc
ddi tugng nguy hi€m. Khi né tim thdy mdt diém phi hop,
module ¢6 th€ cdnh bdo ban va d€ cho ban gquyét dinh viéc
can thyc hién, hodc né ¢é thé ny dong ngin chin viéc tdi
xudng d6i wigng nay,

3. Cho module bi€t cdc file niao ¢dn loc. Chudng trinh st dung
mot danh sdch céc danh sdch site Internet nguy hi€m dé quyét
dinh cin ngin chin bd trinh duyét clia ban vao nhiing site
nio. Ban ¢6 thé bit chifc ning ndy va bd sung vio danh sich
céc site “bi cAim” biing hai c4ch:

< P Addresses to block. Chon hdp ki€m nay d€ yéu cdu mod-
ule nhin bi€l cic site Internet nguy hi€ém bing cdch sit dung
cdc dia chi internet Protocol (IP) clia chiing. P€ xem hay chi
dinh viéc ban bi€t module ngin cim cdc dia chi ndo, hiy
nhip Configure dé md hop thoai Banned IP Addresses

Inteinet Filter Propertias SR s lel
Detscticn | Action | Alet | Flepot |

@ Intesmet locations may conlan hasmhd applets or othes

System Scan objects. Use this page to specily obyscts (o screen, and o
block access to dangerous Intemet sites.

@j W Enable Java k ActiveX fiter

£ Mad Scan Appets ers
W ActiveX Contols
E | Checks for potentially harmful ActiveiX obyects. )
-

D W Java classes

Sean [ Checks for potentially hanmh Java applets. |

it Fiter W 1P Addresses to blocki to biock Corbigae... I

" ™ Intemet URLS to bock |

Secuity

Wead. | [ ok ]| couea | Sook
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Banned IP addiesses

154.103.4. 4 ¢ 255 2R5 26F 255

204.13415.72 / 255.256.255. 255

Delete

*» Internet URLs to block. Chon hép ki€m ndy d€ yéu cdu mod-
ule nhan biél céc file Internet nguy hiém biing cach st dung
phén chi dinh Uniform Resource Locator cfia chiing. P€ xem
hay chon cédc dia chi ndo ma ban mudn cdc module ngén cim,
hiy nhap Configure dé€ md hop thoai Bannel URLSs.

Intetnet Filter Properties

Detection } Action | Alett | Report |
@ lmmmaymﬁhanidappldsudhu
System Scan objects. Use this page to specily obyects ko screen, and lo

biock access to dangetous Inteinet sites.
@_’I ' Enable Java k Activax fiter

E-Mal Scan Pplets fikers
¥ Active) Controls
F { Checks lor potentialy hamful ActiveX ohiects. |
)
Dmni:-bad W Java dasses

Sean | Chechs tor poterially hamnful Jawa apolets. |
@ Sites fiters

oot Fter W IP Addresses to block Coniguee. . |

W
'['l

Secunty

Woad.. | ok ] conce | sooh |
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1 Banned URLs

wivw. digicrime. com

4. K& tiép, ban ¢ thé: &+
 Nhip Apply dé I cdc tdy chon c&u hinh ma khong phai
dong hop thoai Internet Filter Properties,

** Chon cdc thy chon cdu hinh khic. Nhdp vao bat ky mot
trong cdc nuit sau day d€ tim hi€u cdch cau hinh cde tuy
chon trén cdc trang dic tinh cdn lai:

Action
Alert
Report
“ Nhap OK d€ luu cdc tiry chon ciu hinh va déng hop thoai
Internet Filter Properties.
< Nhip Cancel d€ déng hop thoai mi khong luu cdc thay doi.
2. Ghon cac tiy chon Action dank cho module Interset Filter

Dé thay d6i cdc tay chon cdu hinh, hdy thyc hign céc budc sau
day:

1. Chon mét trong cdc tdy chon phan héi sau diy tif danh sdch
When a potentially harmful is found:

¢ Prompt for user action.
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I inteinet Filter Properhes

\

System Scan

Detection Action | Alat | Report ]

é Spechy how VS hield vl respond when 2 detects 2 potentially
hacmfdoheol,otv#enyoudlmtowmloabamed

Mmapduﬂ*lhmdd:edulumd

E-Mﬂ Scan E

You vl be prompted to permit of deny access bo the dangeious
-l Int=enet sile o tn the ActiveX o Java object.

Dowerdoad
Scan

i

Trbewrest Fiber

(lu
Secunty

Woad. ok ] caced | s |

<» Deny access to objects.

Intemel Filel Propethies " 8. I l}ﬂ
& Detection  Action | Akt | Repon |
é Specly how VShiskd il respond when & detects 3 poterialy
Systam Scan Mmummmmwmwaum
e
@] Wisen o potersbally hambul obiec! is bound
E #al Scan E
This oplion instructs VS hieks to prohibt 2ny futher access W
- the Intemvet object. Dietection of the dangesous obyecs vl be
- raported i activity oggng has been enabled on the Repod Lab
Dovrdoad
Scan
Inieanst Filles
1
[
Secuiy
wiad . I [ 0K l Cancel Apph
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2. K& ti€p, ban c6 thé:
< Nhip Apply d€ lutu cdc tiy chon cdu hinh ma khéng phii
dong hgp thoai Internet Filter Properties.

% Chon cdc thy chon ciu hinh khdc. Nhip vio bit ki mot
trong cdc nit sau diy d€ tim hi€u cdch cfu hinh cic tiy
chon trong edc trang dic tinh con lai:

Detection
Alert
Report

« Nhép OK d€ luu cdc thy chon ciu hinh va déng hop thoai
Internet Filter Properties.

“ Nhip Cance! d€ d6ng hop thoai ma khong luu cdc thay ddi.

3. Chgn cac tdy chon Alert danh ¢ho module Isternet Filter
Dé thay d6i c4c tiy chon c4u hinh, hiy thuc hién cdc budc sau
day:

1. Chon hop kiém Notity Alert Manager d€ nhd module gdi cdc

thong tin cdnh bdo d€n Alert Manager d€ phin phdi.

Inteinet F et Properties T RN 1§ |
@ Detection | Acton Alett | Repon |
ﬁ Conligure warrngs that a potentialy hawmiul obgect has
System Scan A heen detacted
@ Helwok At
EMSon i B et
i&'ﬂ k
D ommioad
Scan
r r
Irternal Fiter
4 |
Secunty __i

wizard... | [0k ] Conen | gooy |
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2. Chon hop ki€ém Sound audible alert 3 nhd module phdt ra
mdt ti€ng beep khi né m thdy mét file bi nhiém.

3. Chon hop ki€m Display custom message d€ nhd module bé
sung mjt théng tin tdy bi€n vio hdp alert mi né hién thi khi
né tim thdy mot file bj nhiém.

4. Nhép théng bdo md ban mudn module hi€n thi trong hdp text
duge cho. Bancd thé nhép t6i da dén 250 ky wy.

5. k& ti&p, ban ¢6 thé:

< Nhiap Apply d€ htu cdc tiy chon cdu hinh ma khéng phii
déng hop thoai Internet Filter Properties.

% Chon cdc tiy chon cAu hinh khdc. Nhidp vao bat ki mot
trong cdc ndt sau ddy d€ tm hiéu cdch ciu hinh cdc fyy
chon trong cdc trang dic tinh con lai.

Detection
Action
Report

« Nhip OK d€ luu cdc tiry chon c4u hinh va déng hdp thoai
Internet Filter Properties.

< Nhip Cancel d€ d6ng hop thoai ma khéng luu cdc thay d3i.

4. Chon cac tiy chon Report dask cho moedute (nternet Filter

Module Internet Filter 1iét ké cdc x4c 14p hién hanh va tom t4t tat
cd cdc hanh dong ma né thyc hién trong sudt mdi tic vu quét trong
mdt log file dudc goila WEBFLTR.TXT. Ban ¢6 thé nhd module ghi
log cfia né vao file ndy, hodc ban ¢6 thé st dung bat ky bd chinh sia
text ndo d€ tao mot file text cho né sit dung. Sau d6 ban c6 thé md va
in log file d€ xem lai.

D€ quyét dinh module sé ghi lai dif li§u n3o va kich cd ciia log file
ta bao nhigu, hdy thyc hién cde bubc sau O4y:

1. Chon hop kiém Log to file

2. Chon hop kiém Limit size of log file to d€ gidm thiéu kich c3
=fia log file. N&u ban khdng chon hdp ki€m nay, log file ¢6
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thé tang d&n kich ¢d ma khodmg tréng dia hay hé théng file
ciia ban cho phép.

3. Nhip mdot gid tri cho kich ¢3 file theo don vi kylobyte, vao
hép text dude cho.

intesnet Filter Ploperhes

@ Detection I Actionl Alet  Report I

Ol Configure the Interent Fiter activity log.
System Scan !

] Log file
@'J V¥ Logtofle:
E-Mad Scan IC:\Program Files\McAfes\McAfee VisS can\webFatr tut
@ [ Limk sige of bog e to [100=]  kilabytes _Bowse.._ |

Dawnload k
Scan :

@

[remet Fites

[
W

Secuity

wizard .. [ [ ok ] caes | Aoy

4. k€& ti€p, ban c6 thé:
< Nhip Apply d€ luu céc tily chon ciu hinh ma khong phai
dong hép thoai Internet Filter Properties.
< Chon cdc tiy chon cdu hinh khic. Nhip vio bit ky mot

trong cdc nit sau ddy d€ tim hifu cdch cdu hinh céc thy
chon trong cdc trang dac tinh con lai:

Detection

Action
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Alert
% Nhip OK d€ luu cic thy chon c¢du hinh va d6g hop thoai
Internet Filter Properties.

% Nhap Cancel d€ déng hdp thoai ma khéng luu céc thay déi.
XIV. Cau hinh module Security

B¢ gilf an toan cc x4c 14p ma ban di chon cho mdi modun VShield
nhim trdnh sy thay d8i khi khdng dudc phép, ban cé thé bdo vé mdt
hodc tdt ¢d cdc trang dic tinh module bdng mdt password. Nhifng
ngudsi quin 1y hé thdng ¢6 thé ngin chan viée nhitng ngudi sit dung
mang tit VShield scanner, sau d6 bdo vé xdc 1p d6 trong trang Sys-
tem Scan Detection bing m6t password, nhdim gidp cho viéc phong
chéng virus trd nén dé ding va hiéu qua hon.

Module Security khang dudc bit theo mic dinh, bdi vi c6 can biét
ban mudn gdn password ndo cho cdc xdc 1ap.

D€ kich hoat va ¢&u hinh ch& d9 bao vé password module Security,
hay thuc hién céc budc sau ddy:

1. Chon hop kiém Enable password protection.
Cic tily chen con lai trong phin cda trang dic tinh s& kich

hoat.
SwzuiMy Froperic: S s X
Pasauosd | Spetwm 5 cam | E-ad Soan | Domricad Sean | triwr 4 | ¢
Syﬂ;%m IL}J) SwlC! POPMYY Paghs 1 Bt swid-prolect,

@J 2 Rruble pazswoid pdacion
Page: o pazsward peatect
7 Passwondtaotect s opts on ol propetly pages

@ € Paaswordprotact goieciod prapaly pages oriy
D]

Sean

Pazivcrd

@ E phar o iveced 40 prolBc! EGAN DIGDENY pageT with:
Invietruet et

LY. Type parzveord agan ke vealn sion

1T

Securly

Wad O cmcet} Apchs
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2. Quyét dinh bio vé cdc trang dic tinh cho tdt cd cdc module
VShield, hay bido vé cdc trang riéng 1é. Cdc muc chon bao
gbm:

< Password-protect all options on all property pages. Nhip
vio mit ndy d€ kh6éa moi thi cing mét hic.

% Password-protect sclected property pages only. Nhip vao
niit nay dé€ chon cdc trang dic tinh ndo ma ban mudn khéa
trong cdc module riéng 1é. Cdc trang déc tinh cdn lai trong
hop thoai Security Properties cho phép ban bdo vé cdc trang
riéng 18 trong cdc module VShield khdc.

Secuity Properties 7 l(_l
' Password | System Scan | €-Mal Scan | Download Scan | Inie 4 L
@ '_] | Select properly pages to passwatd-protect.
Syster Scan 2
@j W Enable password protection.
t
£ Mai Scan Pages to password pratect
) ™ Password-protect all options on all preperty pages.
m & Password-protect seiected property pages only
Download
Scan
Password
@ Enter password to protect scan property pages with:
intemet Fiker l
( Type password again for vedification:
1 (l'\ |
Security

wizard... | D | cancel ] Apoly ]

3. Nhap mét password cin st dung d€ khoa cdc xdc 14p. GO
nhap mot 18 hop bdt ky 1én dén 20 k¥ tu vio hop text d phia
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trén trong viing Password, sau d6 nhip t8 hgp d6 mot Hin nita
vao hop text § phia dui d€ xdc nhén si chon kya cda ban.

Ghi chii

Vigc bdo vé bang password trong VShield scanner khic voi sy bdo vé
bdng password ma ban cd thé gdn cho cdc thanh phdn VirusScan
khdc. Vige chon mot password trong mdt thanh phdn khéng gén
passward d6 cho cdc thanh phdn khdc - ban phdi chon cdc password
cho mdi thanh phidn ddc ip.

Ngay sau khi ban di bdo vé cdc xdc 1dp bing mot password,
module Security s€ yéu ciu ban nhip password dé bat ky khi
ndo ban md hép thoai VShield Properties.

Seculity Properties e 'gf‘hﬁ‘ _‘_?_J_)sl
Password lSyslem Scan] E-Mad SCan' Download Scan] interr_¢ | |
@ '_J |  Select property pages to password-protect,
System Scan tio
E 3 .
@J W Enable password protection,
E Mai Scan Pages to password protect
€ Password-protect all options on all propety pages.
& @ Password-prolect selected property pages only.
Downlpad
Scan
Password
@ Enter password to protect scan property paqes with:
Intemet Filtar [“
( Ivpe password again for vestfication:
L =
Securty
Woard . [ | oK I Cancei Apply
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4. k€ 1i€p, ban ¢6 thé:
 Nhip vao Apply d€ Iuu cdc ty chon cdu hinh ma khéng
phéi déng hdp thoai Security Properties,

** Nhip vao bat k¥ trong cdc nhan module Security khic d€
bdo vé cdc trang dic tinh riéng 1.

* Nhip OK d€ luu cdc tdy chon cAu hinh vi déng hop thoai
Security Properties.

« Nhip Cancel d€ d6ng hop thoai ma khéng luu céc thay ddi.

XV.Bao vé cic trang djc tinh riéng1é trong
cac module VShield

Néu ban di chon Password-protect selected property pages only
trong trang dic tinh Password, ban ¢6 th€ chon céc trang module
VShield ma ban mudn khéa.

Thyc hién cdc bude sau day:

i. Nhip vao nhdn danh cho module ¢6 cdc x4c 14p ma ban muén
bdo vé. N&u ban khong nhin thiy nhin ma ban muén nhdp
4] hodic »|dé dua né vao khung xem.

2. Chon cédc xdc 14p ma ban mudn bdo vé trong danh sdch hién

thi,
Ban c6 thé bio vé mot hojc tat ¢ cdc trang d3c tinh cda mot
module. C4c trang dic tinh da dwdc bdo vé s& hién thi mot
bi€u twgng |, 4n khéa da khéa cho danh sich bdo vé. DE loai-
bd sy béo vé ra khdi mot trang bang tinh, hiy nhdp vao bidu
twong ndy d€ md khéa né.
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Secunty Piopeities

Password  System Scan | E-Mab Scan | Download Scan | nterr_¢ | *
& Desigrate the System Scan property pages o
System Scan patswoid-protect;
@J 4 D stection page
E-Mai Scan a] Action page
] Alart page
& Y :ep:rl. page
xelusion page
O owniload 1
Scan
Interrat Fike;
W3
Sedunhy

wiewd. | [oc ] cameel | oo |

3. K& tiép, ban ¢6 thé:
< Nhip Apply d€ Ivu cdc ty chon ciu hinh ma khéng phai
d6ng hdp thoai Security Properties,
<+ Nhip OK dé lwu cdc thy chon cdu hinh va déng hdp thoai
Security Propertices.

< Nhip Cancel d€ déng hop thoai ma khdng luu céc thay ddi.
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3

TiM HIEU
VIRUSSCAN CONSOLE

VirusScan Console dugc st dung chd yéu dé chay céc hoat dong
quét va cdc tac vu khdc vao ngay va gid ma ban chon, hodc vao cdc
thdi khodng ma ban x4c 14p. Ban c6 thé sir dung Console € chay
mdt hoat ddng quét khi ban ving mit, & dang mdt thanh phin trong
mét loat cdc tic vu ty ddng, hodc theo nhifng cach khac phi hgp véi
nhu cdu cfia ban. VirusScan Console c6 thé tr§ thanh phin thi€t y&u
trong chi€n dich phong chéng virus néu ban cai dit né dé chay nhiéu
tdc vu dan xen hay lién quan, Cdc tdc vo ri€ng bi€t trong cdc chu ky
khdc nhau ¢6 thé quét cdc phin khdc nhau clia hé thdng, hodc cung
cdp st bao ham cho cdc event hoat dong déu din va 6 thé dy dodn
trudc,

Console con cho phép ban khéi ddng va ngung nhi€u hoat dong
VirusScan quan trong khéc, bao gdm ¢ cdc tdc vu quét VShield, cdc
hoat ddng Auto Upgrade va AutoUpdate. Ban c6 thé n§i két vdi Web
site MacAfee AVERT Labs dé tim hi€u thong tin vé virus, md va
xem cdc log file, sao chép va d4n cdc dinh nghia tdc vu trong clta 58
Console. D€ tim hi€u phin tdng quan vé cdc chifc ning ¢ sin 1
trong clta s& Console, hdy nhap here.

I. Tai sao ban nén lip thdi biéu cho cic
hoat dong quét
Mic du phdn mém VirusScan c6 cdc thanh phdn tim virus lién tuc

hodc cho phép ban quét hé thdng bat k¥ khi ndo ban mudn, nhung
ban nén lap thdi bi€u cho cdc hoat ddng quét déu d4n va cdc hoat
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dong phan mém khic n€u ban cin:

..

Xdc ldp mot co sd dinh ky cho h¢ théng. Néu ban mudn theo
dot hé thong hay mang d€ trénh viéc virus hoat dong trd lai,
hay lap thoi bi€u cho mdt hoat déng quét toan bd hé thong
vao cdc thdi khodng déu dan. C4c tinh ning bdo cdo cla
phdn mém VirusScan ¢6 th€ cung ¢4 cho ban mét ban béo
cdo ddy di vé s6 lugng, loai, kich c3 va cdc dic didm khic
ciia bt k¥ virus ndo ma né tim thay.

B& sung hay thay thé hoat ddng quét vao lic truy cédp.
McAfee dé nghi ban s dung phin mém VShiceld dé quét
virus lién tyc, nhung néu méi trudng cla ban khong cho
phép ban sit dung phdn mém VShield hoic néu ban ¢6 céc
mdi quan tdm khdc vé sy thuc thi ca he thﬁng, hay l4p thai
bifu cho cdc hoat dong quét thu'dng xuyén dé€ ngin chin sy
tdy nhi€m virus. Tham chi néu ban sit dung phir mém
VShield, viéc 1ap thdi biéu cho cdc hoat dng quét toan bd
h¢ th&ng theo dinh ky s& gidm bt kha nang khong tim thay
cdc file bi nhiém. '

Thay déi ludn phlen gilfa cdc hoat ddng quét. Cdc hoat dong
quét theo thdi biéu gitdp ban c6 khi ndng linh hoat trong
viéc chon cdc hoat dong khdc nhau cho cdc muc dich khéic
nhau hay cdc thdi di€m khdc nhau, Ching han, néa ban mudn
st dung phin mém VShield dé€ quét hé théng ctia ban mdt
cdch lién tuc va quét cdc § dia mang dugc dnh xa it thudng
xuyén hon, ban ¢6 thé 1ap thi bi€u cho mot tde vy danh cho
muc dich nay.

Console ¢6 mft tdp hdp cdc tdc vu mic dinh de’i dugce c4u hinh,
nhung chua dugc lap thai biéu. Tip hop ndy bao gdm céc tdc vu khdi
dong VShleld scanner khi ban khéi dong mdy tinh, cdc tdc vy quét
tit cd cdc § dia nim trong nhém My Computer, cdc téc vit quét 3 dia
C:, va cdc tdc vu cdp nhit cdc file di liéu phdn mém VirusScan va
cdc thanh phdn chuong trinh. Ban ¢6 thé khdi dong bat ky mét trong
cdc tdc vu mic dinh ndy, hodc ban 6 thé tao cdc tic vu riéng phi
hdp v6i théi quen 1am viéc ciia ban.
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II. Xac dinh VirusScan Console trén hé
thdéng

VirusScan Console scanner ¢ mét file khd thi chinh,
AVCONSOLE EXE, ma ban sé& tim thiy trong vi tri sau dy:

C:\Program Files\McAfee\VirusScan\VirusScan

Tuy nhién, ban khong thé nhdp diip vao file ndy dé chay né. D&
tim hi€u cdch khéi dong chuong trinh, hiy nhdp here.

Console lam viéc vdinhiéu file khac nhiim cho phép ban c4u hinh
va chay cdc tdc vu quét, cdp nhirt va ndng cap. P& xem cdc danh
sdch file danh cho m&i loai téc vy, hiy nhdp vao mébi niit & phia dudi:

Files for the VirusScan application

Files for the VShield scanner

Files for the AutoUpdate and AutoUpgrade tasks
I11. Khéi déng VirusScan Console

Ban phdi dang Lhay VirusScan Console d€ chay bat ky tdc vu nao
ma ban da 1p thdi biu. McAfee dé nghij ban x4c 14p Console d€ né
khdi dong ty dong, ngay sau khi ban khéi dong may tinh.

DE thyc hién di€u nay, hiy thyc hign céc bude sau day:

1. Nhép Start trong thanh tdc vu Windows, trd dé&n Settings, sau
d6 chon Control Panel.

2. Xdc dinh va nhdp didp vao VirusScan control panel ¢€ mé ng.
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3. Nhdp nhin Components trong h0p thoai VirusScan control
panel.

4, Chon hop kiém Load on startup trong viing VirusScan Con-
sole trong trang Components,

[ HiAlee Vruscan -E.L’il
i
'| Sewvice Components |
i @ Configuae ViunS can componsnia.
: - On Access Scanner
& Load on statup
|50 31
Al Scannen
Mavarmunn mumbber of exclude tems |'|EIJE|’.
Masdroum rumber of scan ksms {1[!33:
ok | cCocd | e |
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5. Nhdp OK dé déng control panel.

Khi ban khdi dong lai mdy tinh vio lan k€ ti€p, Console ciing
s€ khdi dong, nhung né vin § dang biéu tugng trong khay hé
thdng Windows.

D€ hién thi cita s8 Console, hiy nhap dip biéu tugng Console. D&
xem dién mao cla cita sd Console khi né xuit hi€n, hay nhdp here.

Ghi cha
NEu bigy tugng ndy khdng xudt hién trong khay hé thdng, hdy nhap
Start trong thanh tac vu Windows, tré dén Programs, sau dé trd dén

McAfee VirusScan, K€ tiép, hay chon VirusScan Gonsole dé hién thi
cda 56 Console.

Ngay sau khi ban hi€n thj ca s8 Console, ban cling c6 thé bao

ddm riing nd s& tai ty déng vao lic khdi dong bing cdch chon Load
at startup tif menu View.

IV. Ngung VirusScan Console

Theo mic dinh, Setup bit VirusScan Console ngay sau khi n6 thyc
hi€n xong viéc cai dat. N6 hién thi bidu tugng cda né trong khay hé
thdng Windows dé dé truy cép.

Ghi chu
D€ chay bat ky tic vu ndo ma ban d3 Hp thoi bifu, Console phai hoat
ddng.

Ngin chin VirusScan Console khdi déng ty dong

Néu ban khéng mudn VirusScan Console khdi dong ty dong, ban
¢6 thé ngin chiin diéu nay trong VirusScan control panel.

Thyc hign cac budc sau day:

[. Nhap Start trong thanh tdc vy Windows, tré d€n Settings, sau
dé chon Control Panel.

2. Xéc dinh va nhdp dip VirusScan control panel dé md né.

3. Nhdp nhin Components.
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4. Hiy, chon hop ki€m Load on startup & cudi trang dic tinh
Components.

5. Nhdp OK d€ déng control panel. VirusScan Console s& khdng
ngung hay hly tdi vao ldc ndy, nhung né s& khong khdi dong
khi ban khdi ddng mdy tinh cda minh vao ldn k€ tép.

McAlee YiruzScan

Service LComponents I

@ Configure VirusScan components.

On Access Scannel
™ Load on startup

VingsScan Consol

..............................

Maximurn number of tasks |5U 3:
All Scanners .

Mamimum rumber of exclude items 100 =

Maximum number of scan items 100 =

| [a] l Cancel l Apply J

Ngung hin VirusScan Console

Ban ¢6 th€ ngung VirusScan Console ngay lap titc bing mot
trong ba cdch sau diy.

Ghi chu

Vigc ngung hdn Console ¢o nghia 1a hiy kich hoat nd v& loai no ra
khdi bG nhd. Biéu tugng Console s bién mat khdi khay hé thdng. DE
tim hi€u cdch khdi dong lai Console, hdy nhdp here..
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Sir dung menu tit Console. Hay thyc hién cdc budc sau day:

1. Nhap phdi bi€u tugng Console (€§ ) trong khay hé thong Win-
dows d& hi€n thi menu tit cda nd.
2. Chon Exit,

VirusScan Console sé ngung va hdy tdi chinh né tir bo nhg.
Biéu tugng Console sé bi€n mat khéi thanh téc vu Windows.

Thodt khéi cira s§ Console. Tif cifa s6 Console dang md, hiy chon
Exit tif menu Task.

Console s&€ ngung va hily tai tir b nhd. Bi€u tugng Console sé
bi€n mat khdi thanh tic vu Windows.

Sit dung VirusScan Console control panel. Thyc hién ¢4c budc sau
day:

1. Nhap Start trong thanh tdc vy Windows, tr dén Settings, sau
d6 chon Control Panel.

2. Xdc dinh va nhdp dip vao VirusScan control panel 3 md n6.
3. Nhip nhin Service.
4. Nhdp Stop.

McAfee VirusScon

Service | Components |
@ Start of stop VirusScan on your compuiar,

WiusScan

ViusScan Service

' Load on startup

oK Cancai Apply
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T4t c& cdc thanh phan VirusScan dang hoat ddng s& ngung,
déng tit cd cdc clta s8 hay cdc hdp thoai dang md, loai bd cdc
biéu tugng cda ching ra khdi khay hé thdng Windows, va
hiy tdi tir b6 nhd.

5. Nhi'p OK dé déng control panel.

V. Khéi dong 1ai VShield scanner va Con-
sole tu control panel

Thye hién cac bude sau Ady:

1.

7.

Nhap Start trong thanh tic vu Windows, trd d€n Settings, sau
d6 chon Control Panel.

. Xdc dinh vi nhdp diip vao VirusScan control panel d&€ md né.
. Nhdp nhin Service.
. Nhip Stop.

T4t ca cdc thanh phin VirusScan dang hoat ddng s& ngung,
déng tat cd cdc cira s hay cdc hdp thoai dang md, loai bé cdc
bifu tugng clia ching ra khdi khay hé thdng Windows, va
hiy tdi tit b nhd.

. Nhip Start trong cling mét trang dic tinh.
. ¥Shield scanner va VirusScan Console sé& khéi dong lai va

hién thi cdc biéu tugng clia ching trong khay hé thdng Win-
dows.

Nhip OK d€ déng control panel,

V1. Lam vigc v&i clia sé Console

Cita s& Console ban diu hién thi méot tp hgp mic dinh gdm cdc
téc vu di duge cdu hinh sin d€ sin sang chay. Mat “tdc va” 13 mdt
tip hop cdc chi din d€ chay cdc thinh phin VirusScan cu thé, trong
mHt c¢du hinh nhat dinh, tai mdt thdi di€m nhit dinh. DE tim hiéu
thém v€ tip hdp tic vy mic dinh, hiy nhap here:.

Ciing vdi tén danh cho mdi tdc vu, clra s§ Console con hi€n thi
dudng din va tén file danh cho chirong trinh ma tic vy sé chay theo
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thoi biu di lap. C4c tic vu ma ban tao sé& luén ludn chay trinh dng
dung VirusScan, Cdc tdc vu vita mdi dudc tao s& xuat hién § cudi civa
s6 Console. Console ciing hién thi thdi gian va ngdy thdng ma mdi
tdc vu di chay vio 1an sau clng, thdi gian va ngdy thing ma né sé&
chay vao 14n k€ tiép.

Tir clta s8 Console, ban ¢é thé:

% Tao mdt tic vu méi & . Nhip trong thanh céng cu Con-
sole, hodc chon New Task tf menu Task. Mot hop thoai
Task Properties sé xudt hién, D& tim hi€u cdch dat tén va
x4c 14p cdc dac tinh khic cho tic vu mdi.

Task Properties

Program | Schedule ] Status |

(&

N

Description: |

Security
[T Password protect this task

B

Intesface Type ’
Upon Completion
|Ntumed Scan Mode _'J € Always Exit
o ¢ Agto Ewit
™ Run Minimized & DoNotExit
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< Lap thdi biéu vi bt mét tdc vu. Chon mdt trong cdc tdc va
dugc liét ké trong ca s8 Console, sau @6 nhdp trong thanh
cdng cu Console, hodc chon Properties gj' i menu Task.

Mot hop thoai Task Properties s& xuat hién. P& tim hidu
cdch lap thdi bidu va bat mot tic vu.

Task Propertes

Dowrdoad Scan I Internat Fiker ]
Pogam | SpstemScan 1 EMaiScan

Last e scanned

Current statistics of VShield System Scan,

C:\PROGRAM FILE S\MCAFEE\MCAFEE
Statistics
Infecteditems: 0
Cleaneditems: 0
Delotedtems: 0
Movedterns: 0

Total Scarmed 506

T ] oo |

» C&u hinh tdc vu. Chon mdt trong céc tdc vu dugc liét ké

trong clfa s§ Console _Jj , sau d6 nhap trong thanh ¢8ng cu

Console dé hién thi mot trang d3c tinh danh cho thinh phdn
VirusScan md né s€ chay tdc vu. Dién mao cla trang dic
tinh ndy phy thudc vdo thanh phin phin mém VirusScan
ndo ma ban chon d€ c4u hinh.
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Sysztem Scan Properties
Detection | Action | Alet | Report | Exchusion ]
& Deafine the events that trigger scanning and the kinds of fles
fo scan,
@j ¥ Enable System scan
Scan fikes on Scan floppies on
E-Mai Scan M Aun W Create M Access
@ W Copy W Repame W Shytdown
" .
Dowrlcad \what to scan
Scan Al files W Compressedfilss
@ @ Programflesonly  Extensions.. | [~ Network diives
intermnet Fiker Genesal
W System scan can be disabled
[l](L W Showicon in the Taskbar
Secunity Advanced. .
Weard.. | 0K | Concer | |

% Sao chép mdt tdc vyu. Chon mdt trong cdc tdc vu duge lidt ké
trong cira s8 Console, sau ¢6 nh&p trong thanh ¢ong cu Con-
sole, hoac chon Copy _gj tr menu Edit, Thao tdc ndy sé sao
chép tdc vu vio Windows clipboard.

K& ti€p, hiy nhép vao bén trong cita s§ Console, sau d6
nh4p trong thanh céng cy Console, hojc chon Paste 73 tiY

menu Edit, d& ddn mdt ban sao cda tdc vu vao danh sdch
Console. St dung tinh ning nay dé sao chép céc xéc lip tdc

vy ma ban mudn s dung 1Am template cho cdc tic vy tuong
tr khic.
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B VirusSizan Donsole
Ia Edi Yiew Hep
sw Eopy Cuel | - . ) -
=Y ik B, S 7
Hew | e Copy Faste Daleis St Viglisi  Hep

C.\Program Files\McAfee\MoAlee YiusSc . Unabe lo Dslenre Nt scheduled

Des 1 am | Lagt |_ Mk twme |
§ Whkued C.'\Program Fles‘\McAfes\Mchfee vousSe . 8/22/01 203 PN At Slaiup

;ﬂScm Diwve T
|- - | CAPROGRAM FILES\MCAFEE'MCAFEE .. Unable to Determwne  Not scheduled

Uniable io debesmane vwien e ma tark was launched.

< X062 mot tdic vu. Chon mdt trong cdc tde vy dudc liét ké
trong cl¥a s§ Console, sau d6 nhdp trong thanh cong cu Con-

sole, hodc chon Delete Xt menu Task.

Ban c6 thé x6a chi cdc tdc vu ma ban tao - ban khong thé
x62a bt k¥ tdc vy ndo trong tap hdp cic tdc vu mic dinh di
keém véi Console. Tuy nhién, ban ¢6 thé tft bat ky tdc vu
mic dinh ma ban khéng mudn chay.

» Khdi dong mét tdc vu. Chon mdt trong cdc tdc vu dugce liét
ké trong cita s§ Console, sau d6 nhdp trong thanh cong cy

Console, hodc chon Start |~ ¥ menu Task. Tdc vu ma ban
da chon sé& khéi dong ngay 14p tic va s& chay vdi cdc thy
chon ma ban 44 chon.,

D€ khdi d6ng VShield scanner va tdi né vao bd nhd, hay
chon tic vu VShield trong danh sdch, sau d6 nhip trong thanh
¢dng cu Console, hoic chon Enable tit menu Task. D€ tim
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\J
O..

hi€u cdc cdch khdi dong VShield scanner khic, hiy nhap
here:.

Ngung mdt tdic vu. Chon mét trong cdc tdc vu dudc liét ké

trong cita s6 Console, sau d6 nhap Bl hoic chon Stop Now
tlY menu tat,
P& ngung VShield scanner, hiy chon tdc vu VShield trong

danh sich, sau d6 nhdp B trong thanh cdng cu Console,

hodc chon Disable tir menu Task. P& tim hi€u cdc cdch ngung
VShield scanner khdc, hiy nhdp here:.

Noi két v8i McAfee Virus Information Library. Nhdp +#

trong thanh c6ng cu Console, hodc chon Virus List tiY menu
View. Phin mém VirusScan s& khdi ddng trinh tng dung bd
trinh duy&t ma ban ua thich va ndi k&€t v8i website McAfee
AVERT.

P& ndi k&t vai Virus Information Library, ban phdi ¢6 mét
ndi két Internet va phan mém trinh duyét Web c6 sin trén
hé théng.

M4 file rg gitip truc tuyén. Nhdp 77 trong thanh céng cu

Console, hodc chon Help Topics tif menu Help, d€ xem danh
sdch cdc chit diém trg giip phdn mém VirusScan. Ban ciing
¢6 thé nhap phdi vio phan 16n cdc nit trong hdp thoai, cdc
danh sdch, cdc menu, va cdc hang muc khdc d€ hién thij cc
chi di€m trg gitip nhay ngit cdnh. Nhap hang muc What's
This? v&n hién thi khi ban nh4p phai vio bén trong mot hép
thoai d€ xem chit di€m g givp. P& tim hifu thém vé tai
liéu di kém véi sdn phdm VirusScan,
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Help Topics: McAfee ¥irusScan o7 x '

Conterts | Index | Find |

Click a beok, and then click Dpen. Ot click another tab, such as Index.

H‘] Getting Started with the VirusScan Conscle __A_J
Underslanding the ViusScan Console

Why vou should schadule scan operations

Locating the VirusScan Consale on your system

Starting the YiusScan Console
Slopping the VirusScan Console
Resetting the ViusS can Console
otk mig walk e Do coee e dior
‘Working with VirusS can Console defaul tazks
Maming tasks and setting interface properties
Setting passwords lor scheduled tasks

Setting a task schedule

Viewing task status information

U sefud tarms -
| o™
[ Disey | Bin. | cancel |

< Xem mét activity log. Chon mgt trong cdc tdc vy dugc liét
ké trong ctta s8 Console, sau d6 chon View Activity Log tir
menu Task. Khong phdi tdt cd cdc tdc vy déu ¢ mdt log file
thich hgp, nhung phin mém VirusScan sé mé log file danh
cho cdc tdc vy thuc hién trong cita s6 Windows Notepad.
Ban ¢6 thé in, chinh sifa, sao chép, hoic Y Iy file nay gi6ng
nhu ban thye hién d6i vai bat ky file text binh thudng khéc.
D€ tim hi€u thém vé& nhing gl ma log file cia trinh ng
dung VirusScan ghi lai.
D€ tim hi€u thém v& nhitng gi mA céc log file clia VShield
scanner ghi lai.

o bo s s b by s Lo b ke s s be

< Bdo vé cdc tdc vy biing mét password. Chon bat ki mét
trong céc tdc vu duge i€t ké trong clra s§ Console ngoai triY
tdc vy VShield, sau dé chon Password Protect Task tif menu
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Task dé md hop thoai Specity Password. Nhip mot pass-
word 1én d€n 20 ky tr vao hdp text duge cho, sau dé nhap
lai password ndy vdo hop text & phia dudi. Nhip OK dé
déng hdp thoal.

<+ B4t ky khi ndo ban hay mdt ngudi ndo khdc cd cdu hinh céc

dic tinh tdc vu cho tdc vu ma ban bdo vé, Console s&€ yéu
cdu password ma ban da chi dinh. Viéc chon thy chon nay
cung ¢ip cho ban cdc k€t quad tudng ty nhu viée chon hdp
ki€m Password protect this task trong hop thoai Task Prop-
erlies,

R

Iask EM  View Heb

=1&] X

i Jms

O U S R S S S + 7
New task  Pispertias  Conlfigure: Copy  Pasie Delsis Sl Vi List Help
Desiipbion  Program FLag nun THest ume i
VS hiekd C\Program Fles\McAles'MoAfas VinSe..  B/722/00 203PW Af Startup

.__:] ScanDive T C\Program Fres\MoAlee'\Moblee VousSe..  Unable tp Delermire Mol scheduled

Unable lo gelemine wher the ms lask was launched

CAPROGRAM FILESWMCAFEE\MCAFEE . Unable ta Deisrmne Mol scheduled

il X1

Please entey & now password to

{l <|, protect the schadube of thes task
Cancel I

Eavzwond to pectnct this task with:

Ba-anter parswarrd again for werfication;

I~ Protect g oplions

+» Khdidgng VirusScan Console mét cach tw ddng. Chon Load

at startup tif menu View d€ VirusScan Console khdi ddng
ba't ky khi nao ban khdi déng mady tinh. Console ¢6 tdy chon
nay dugc bat theo mic dinh. Bdi vi né phdi chay d€ thuc thi
bat k¥ tdc vu ndo mi ban di lip thdi bi€u, nén ban phii
chon d€ Console khdi dong ty dong sao cho cdc tic vy di
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lap thdi biéu s& bit ddu vao cdc thdi diém dd dinh. Ban
ciing c6 thé diéu khién thy chon ndy ti¥ VirusScan control
panel. D€ tim hiéu thém vé control panel, hily nh&p here..

*» Hi€n thi vd che gidu cdc phin ctia cita sé Console. Nhap
menu View, trd d€n Toolbars, sau d6 chon cdc thy chon hién
thi ma ban thich cho c4c niit trén thanh cong cy. Céc hang
myc ¢6 mot ddu kiém § k€ bén ching 13 cd¢ hang muc hoat
dong. Ban c6 thé xdc 1ap cc nit d& ching xudt hién & dang
cdc bi€u wigng, d dang text, hodc & ¢4 dang text va bidu
twgng.

Ban ciing ¢6 th€ chon Status Bar tif menu View d€ hi€n thi
hodc che gidu thanh trang thdi & cudi cita s6 Console, va
chon Title Bar ti¥ ciing mdt menu d€ hién thi hoic che gidu
cdc nhdn text ndm & ngay phia trén danh sdch tic vu.

Hién thi biéu twgng khay hé thdng Console, chon Show Sys-
tem Tray Icon tif menu View dé€ nhd Console hién thi biéu

»,
o

wgng ndy €§' trong khay hé thdng Windows. Viéc nhap dip
vao bi€u tugng nay sé hién thi ca s§ Console. Viéc nhap
phdi viio bi€u tugng nay s& hién thi mdt menu dit.

% Thodt khdi VirusScan Console. Chon Exit ti¥ menu Task dé
thodt khdi Console. N€u ¢6 bat ky tdc vu ndo dang chd x&
19, ban nén gidm kich ¢3 Console xudng t6i da thay vi thodt
khéi né. D€ tim hiéu cdch khdi dong lai Console, hiy nhap
here:.

VII. Lam viéc véi cic tac vy mic dinh
VirusScan Console

Console ¢6 ndm tdc vu mic dinh. D6 1a;

«* VShield. Tac vy ndy chay VShield scanner. Theo mic dinh,
no chay ¢ dong ngay sau khi ban khdi ddng may tinh. Ban
khong thé Hp thdsi bi€u d€ VShield scanner chay vao bt ky
lic ndo khdc, nhimg ban ¢6 thé chon cdc tuy chen quét khdc.
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Ban khong thé dat 1ai tén hay x6a tdc vy nay, nhung ban c6
thé xem céc thdng tin théng ké 6 tic vu quét gin diy nhat
clia n6, ban ¢ thé€ bat hoic tdt n6, va ban c6 thé md hop
thoai VShield Properties dé ¢du hinh né.
AutoUpgrade T4c vu ndy cho phép ban idp thdi biéu cho
céc hoat ddng nang cAp chudng trinh tiy ddng danh cho phdn
mém VirusScan. C4c hoat dong ning cip nay cé thé bao
gdm cic file cong cy quét méi hodc cdc hoat ddng ndng cdp
file khic. D€ n6 nang cip céc file ciia ban, ban phii ciu
hinh tdc vu nay d€ né ndi k&l v&i mot server mang cuc bd
hogc site FTP ma ban chi dinh, sau 46 ban phéi lap thdi biéu
va kich hoat né. Ban khong th€ dat lai tén bay x6a tic vu
ndy, nhung ban c¢6 thé bat va tit nd, 1ip thdi biu cho nd,
¢4y hinh n6, va bao vé céc xdc 14p cla né bing mdt pass-
word.
< AutoUpdate. T4c vu ndy cho phép ban lap thdi biéu cho
cdc hoat dong cdp nhdt file dinh nghia virus tr dng ((DAT).
P& né thyc hién didu nay, ban phai cdu hinh tic vu d€ né
ndi k&t vdi mdt server hay site FTP (File Transfer Protocol)
ma ban chi dinh. Tdc vu ndy dude cfu hinh d€ ndi két véi
mdt server McAfee, nhung ban ciing c6 thé xdc 14p d€ né
tdi xudng cc file trong nd1 bd. Ban ciing phai lap thi bidu
va kich hoat tic vu d€ né cip nhat céc file. V& cdc khia
canh khdc, tdc vy nay hdu nhu gidng véi tdc vu AutoUpgrade.
% Scan My Computer. Tic vu ndy chay mdt hoat déng quét
cd ban trén t4t ca cdc 8 dia ciing va cic § dia khdc dugc ndi
k&t v3i mdy tinh, cing vdi RAM va dia ciing hay céc sector
khdi dong dia mém. Ban khéng thé dit lai tén hay xéa tdc
vu nay, nhung ban ¢6 th€ chinh sita ciu hinh cda nd, 1ap thoi
biéu cho né, xem cdc thong tin théng ké tif hoat ddng Web
gin day nhdtcda nd, va bio vé cdc xdc 1dp cdané bing mot
* password. Ban phai kich hoat tdc vy ndy dé chay né, nhung
ban ¢6 thé chay n6 trong cdu hinh mic dinh cho ché dd bdo
vé gan nhy todn dién.

*
h
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% Scan Drlve C. Téc vy ndy chay mdt hoat ddng quét co bin

trén § dia C: clia may tinh. V& mit khédc, n6 hiu nhu giong
v8i tdc vu Scan My Computer,

Cd hai tde vy Scan My Computer va Scan Drive C déu ddi hdi
phdi chay trinh @ng dung VirusScan. B€ tim hi€u cdch cau hinh trinh
ting dung d€ sit dung v4&i VirusScan Console, hidy nhip here:.

VIIL. D3t tén cho cac tic vu va xiac 1ap cac
dac tinh giao dién

Miic du cdc tdc vy trong tp hop cdc tic vu mic dinh ¢6 thé cung
cdp cho hé thong mdt ch€ dé phong chdng virus gin nhv todn dién,
nhung ban ¢6 thé vin mudn tao va chay cdc tac vu riéng ctia minh
sau khi ban da cé kinh nghiém s dung phin mém VirusScan va ¢6
mdt ¥ tudng hay vé viée ban mudn no quét nhitng viing ndo va vao
Hic nao,

Ban ¢6 thé chinh sita mét s6 khia canh céa cdc tdc vu mic dinh di
keém vdi VirusScan Console, nhung ban khéng thé xéa, dit lai tén -
ngoal trlr cde tdc vy Scan My Computer va Scan Drive C - hoic tao
cdc trudng hdp mdi cka ching. Ban ¢6 thé sao chép cde tiy chon ciu
hinh hién c6 tif cdc tde vu Scan My Computer va Scan Drive C, sit
dung ching lam cdc xdc 14p cd bdn cho cdc tic vy mdi cla ban.

Tuy nhién, Console cho phép ban tao d€n 50 tdc vu méi phit hgp

véi cdc nhu cdu cla ban. Ban ¢6 thé tdng gidi han ndy bing cdch
thay d8i s trong VirusScan control panel.

B€ tao mft tac vu quét méi, hay md cira s6 Console, sau 46 thyc
hién cdc budc sau diy:

1.Nhap L trong thanh cong cu Console, hoic chon New Task
t menu Task.
Hop thoai Task Properties s& xuat hién,
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Task Piopeities

Progian | Schedule | Status |

Vius

Descrption:  [Vrus

Securily
™ Password protect this task

|

Intetiace Type : o
INotmal Scan Mode :_l L[p:n Ah!m::l
. C Ao Exit
I Aun Minimized & Do ot Ext
Configre. . | Run Now l
[Tk | comen | s |

2. G6 nhip mdt tén cho tdc vy vao hép text Description.

Béo ddm t&n ma ban gd nhip md 13 ding tdc vy d€ ban c6
th€ phdn biét né vdi céc tic vu khéc trong ca s8 Console va
d€ ban ¢6 th€ xem 16t qua chidc ning cda no.

3. X4c 1ap mot password d€ bdo vé tdc vu ndy va ngan chin
nhirng ngudi khic thire hién bat ky thay d&i nao déi vdi céc
xdc 13p cda téc vy quét. BE Aim hi€u c4ch thyc hién diéu nay,

hidy nhap here:.

4. Chi dinh cdch ban mudn giao dién tdc vu xuft hién v mic do
diéu khién déi vdi tic vu ma ban muén c6 khi né chay. Céc

ty chon bao gém:

< Normal Scan Mode. Tily chon nay hién thi cifa s8 chinh
danh cho trinh tng dung VirusScan trong sudt cdc hoat dong
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quét. N6 cho phép ban hay ngudi sir dyng xem - nhung khOng
thay d6i - cdc thy chon cdu hinh ma tdc vy s& dung khi né
chay, xem cdc két qud clia hoat ddng quét, hodc ngung hoat
dong vao bat ky hic nao. Ban cling ¢6 thé chon bat ky mot
trong cdc lénh tif cde menu clia clia s3 chinh. Chon hop ki€m
Run Minimized d€ md c¥a s8 & dang mot bidu tugng thu
nhé trong thanh tdc vu Windows.

Task Properties

Program I Schedulel Stalus]

Virus

Description: [V'ms

Securty
™ Password protect this task

R

Interface Type
Upon Compietion
{Nomal Scan Mode € Always Est
Mormal S-an Made c .
Scan Only Mode Ato Exi _
Hidden Mode = Do Mot Exit
Configure. .. I - Run Now J

[ ok ] Cmcell tooly |

<% Scan only mode. Tity chon nay hién thi mdt cia sd thu nhd
d€ cho bi€t tdc vu dang chay. Ban c6 thé ngung, tam ding
hodc bit ddu lai tdc vy vio bat k¥ lic ndo. Chon hop kiém
Run Minimized dé md hdp ki€ém & dang mot ndt thu nhd
trong thanh tdc vu Windows,
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T ask Properties

Program ]Schedule] Statusl _

Vitus

Description;  |Virus

Secunty
I~ Password protect this task

Interface Type

[T Run Minimized l:

N

Upon Completion
O Always Exit
T Ayto Exit
& Do Not Exit

Condigure... | Run Mow |

o]

Cacel | Appy

|

<+ Hidden mode. Ty chon nay khéng hién thi giao dién nao
khi tdc vu quét chay. Ban khéng thé ngung hay tam dirng
tdc vu trir khi hop thoai VirusScan Console hay Task Prop-
erties dang hoat ddng. Trinh Wng dung VirusScan vin sé
théng bdo cho ban bi€t khi ndo né fim thiy mét virus, néu
ban dd cdu hinh bat ky tiy chon cdnh bdo ndo danh cho tic
vy, Tac vu nay ludn thodt khéi trinh ng dung khi né hoan

tat.
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(N 1<

Program | Scheduis | Statue |

Yirus

Drescription: |Vm

Security
I Password protect this Lask

interface Type .
— {Jpon Completion
E"|II.;I.P_'r AT 6' AEO?G Exi

r
r o

Configue... | RunNow |
[ o ] caed | moow |

5. Chi dinh ban mud8n tic vu thuc hién diéu gi khi né hoan tat.
Céc tdy chon bao gém:
< Always Exit. Nhip vao niit nay dé yéu ciu trinh ing dung
VirusScan luén thodt ngay sau khi né thuc hién xong tdc vu
guét ndy. Néu ban chon Hidden Mode trong danh séch In-
terface Type, thi ddy 12 tdy chon duy nhil.
< Auto Exit. Nhip mit ndy d€ yéu cdu trinh ¥ng dung
VirusScan thodt tf ddng néu né chua tim thay bat ky virus
nio trong sudt tic vu quét ndo. N&u trinh ¢ng dung tim thdy
mdt virus, n6 vin md d€ hién thi cdc két qud quét.
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Task Properties B

Progiam | Schedule | Status |

@ Virus

Descripbon: |Virus

Secuiity
™ Password potect this task

|

[ntesface Type .
Upon Completion
'Namal Scan Moda ;l  Always Exit
@ RuoExi
H o = ed o PP
™ Run Mirimiz " DoNotExt

Configure.., | Fun Now |

|0K|Csner|gpp|_y|

N€u ban chay tdc vy trong ch& d quét binh thudng, né cling
s€ cho phép ban loai bd bat k¥ virus nio ma né tim thiy,
n€u ban chua x4c lap trinh éng dung d€ loai bd ching mgt
cich w ddng.

Never Exit. Nhip vdo niit ndy d€ chi dinh viéc ban muén
trinh ¥ng dung VirusScan ludn luén md sau khi né thyc hién
xong tdc vy ndy,

N&u ban chay tic vy trong ché d6 qué( binh thudng, né sé
hién thi k&t qui cda hoat ddng quét vi cho phép ban loai bd
ba't ky virus ma né 44 tm thdy, néu ban chua xédc lapné aé
loai bd chiing mét cdch ty dong. Sau d6 ban c6 thé chay lai
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tic vu ngay lap tifc, né€u ban mudn.

Vao lic niy, ban da ¢6 di thong tin d€ tao tdc vu, nhung
ban chuwa chon céc tity chon chudng trinh hay lap thdi biéu
d€ chay né. Ban ¢6 thé:

Nhip Configure d€ xic ldp cdc dic tinh cho tdc vy nay.

Thao tdc nay sé md hop thoai VirusScan Properties. 3 day,
ban ¢6 thé cho trinh ¢ng dung VirusScan biét ndi ma ving
¢An tim virus trong sudt hoat ddng nay, cich phdn hdi ddi
véi batky virus nao ma né tim thiy, cich thdng bdo cho ban
khi né tim thdy mot virus, thong tin ndo cin ghi trong activ-
ity log, nhitng hang muc nao cdn loai ra khéi cdc tdc vu
quét, va cé b&o vé cdc thy chon cdu hinh ma ban di xdc ldp
cho tdc vu hay khéng. P& tim hiéu cdch xdc 1ap céc thy
chon nay.

ViusScan Propeities C ey A d B |

J\b'_"

Detection | Action | Alett | Report | Exciusion | Securiy |

Specify what items wil be scanned and whese scarming wil
take place.
item name : Sublolders
Add... Edt.. Bemovs
‘what to scan
W Scan Memory M Compressed fies
W Scanboot sectors [T Stait automaticaly
Al files
& Program files only  Egtension | Advanced... |

Lo | oo ||
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< Nhip Run Now dé€ chay tdc vu niy ngay lap tic. Tdc vu s&
chay v8i cdc ty chon ¢du hinh mic dinh hodc cdc tiy chon
cdu hinh ma ban da xdc dinh cho né. Sau day 13 nhing gi
xdy ra khi ban nhdp vao nit nay:

Né&u ban dd chon mot tdc vu quét ma ban di xdc 1ap dé khdi
ddng tv ddng, tdc vy s€ chay ngay lip wic. D€ didu nay xdy
ra, ban phdi da chon hop ki€m Start Automatically trong
hdp thoai VirusScan Properties. P& xem hdp ki€ém nay, hdy
nhdp Configure nim & ngay bén trdi, sau d6 xdc dinh hop
kiém trong viing What to Scan trong trang dic tinh Detec-
tion.
N&u ban di chon mot tdc vu quét ma ban chua xdc Iap dé
khdi dong ty dong, clta sd trinh tng dung VirusScan sé& xud'
hién. Nhdp Scan Now trong cilfa s8 nay dé chay tdc vy.

< Nhip Apply d€ luu cdc thay di ma khéng phdi déng hop
thoai Task Properties, sau d6 nhap nhin Schedule. D€ tim
hi€u cdch xdc 1dp mot thisi biéu cho tic vu, hdy nhip here:.

< Nhip OK d€ lutu cdc thay d8i ciia ban va 8 lai cifa s8
VirusScan Console. Ban s& cin xéc 14p mét thdi bi€u cho
tdc vy d€ chay né.

D¢ thire hién diéu ndy, hay chon tdc vu tir danh sdch trong
ctta sG Console, sau d6 nhip L d€ mé hop thoai Task
Froperties,
* Nhip Cancel d€ déng hdp thoai ma khéng tao tdc vu.
IX.Xaclip password chociac ticvy di lap
théoi biéu

Ban ¢6 thé bdo vé cdc tde vu AutoUpgrade, AutoUpdate, céc tdc
vy VirusScan mic dinh, hay bt k§ cdc tdc vy ndo ma ban tao biing
mot password d€ ngiin chin sy thay déi khi khong duge phép.
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Bé xac 13p mot password cho mot tdc vu di idp thdi bidu, ban cé
thé: |

% Chon mét tic vu tif danh sdch hién thi trong cita s6 Console,
sau dé chon Password Protect Task tif menu Task.

% Nhidp dip vdo mot trong cdc tdc vu dude lidt ké, sau dé
chon hdp kiém Password protect this task trong hop thoai
Task Properties.

Né&u ban chuta nhip password cho tdc vy ndy, mdi thy chon s€ md
hép thoai Specify Password. Néu ban di xdc 14p mét password cho
tdc vu ndy va mudh thay déi n6, ban s& nhin thdy hop thoai Change
Password. '

Thyc hién cac budc sau ddy:

1. Nhap mdt password duy nhat vdo hop text dude cho.

Ban cé thé nhip 16i da d&€n 20 ky ty. Nhd chon mot password
dé nhd. Néu ban mudhn thay ddi mot password hién ¢, hiy
nhip password ma ban vira sit dung dé€ bdo vé tdc vu ndy
trong hdp tetx diu tién, sau d6 nhip password mdi ma ban
“mudn st dung trong hdp text k& ti€p. VirusScan Console s&
khdng cho phép ban thay d3i mot password hién ¢6 néu chua
xdc nhin viéc ban biét password d6.
2. Nhip lai password mt cdch chinh xdc nhuban d& g6 nhdp né
trong hdp text trudc.

Specify Password

Please enter a new password to
| QK
) protect the schedule of this task.

{
¥ I

Password to protect this task with: Cance_l '

Ix:n:

Be-enter password again for verification:

[ Protect afl options
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3. Chon hop kiém Protect all options d€ bdo vé tit cd cédc tiy
chon ma ban xdc 1dp cho tdc vu nay.

Specily Password

{ Please enter a new passwoid to

L]‘l) protect the schedule of this task.
Password to protect this task with: ﬂj
||nn¢
Re-enter password again for verification:
t]xx

W {Protect ai options A
Thao tdc ndy ngay 14p tdc s& khéa it cd cdc trang dic tinh
danh cho tdc vu trong trang Security trong hop thoai VirusScan
Properties. Viéc x6a chon hop ki€m nay cho phép ban nhdp
vao nhédn Security, sau d6 chon cdc trang ddc tinh riéng 1€ ma
ban mudn bdo vé.

ViiusScan Properties :
Detection | Action | Alet | Report| Exclusion Secuty |

{ | Select the VirusScan options that should be protected with
1 |y apassword from unauthorized access.

bbbkl

[ Inheiit secusity options Passwoid... I
[ ok ] conce | |
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Ghi chu

Tiy chon nay khdng cd sdn d6i vdi cdc tdc vu AutoUpgrade va
Autot/pdate.

4. Nhidp OK d€ ddéng hdp thoai Specify Password.
Console s€ yéu cdu password ma ban di nhap vao bat k¥ khi nao

mdt ngudi khdc ¢6 md hop thoai Task Properties danh cho tic vu
nay.

X. Lip théi biéu cho mt tic vy

Ban ¢6 thé 14p thdi biéu cho bat ky tdc vu nao hién thi trong cifa
s3 VirusScan Console, ngoai trir tic vu VShield, von chay lién tuc ké
tir khi ban khdi ddng médy tinh hodc ngay sau khi ban ty khdi dong tdc
vy.

B¢ tdc vu chay, ban phii bat né va 1ap mot thdi biéu cho né. Ban
ciing phdi bdo ddm VirusScan Console dang hoat ddng vao ldc ban
mudn tdc vu chay.

D€ bat va 13p théi bifu cho tac vu, hiy mé cira sd Console, sau d6
thye hién cdc budc sau day:

1. Nhap diip vao tdc vy ma ban mudn lap thdi bidu trong danh
sdch tac vy Console 3¢ md hop thoai Task Properties.
2. Nhdp nhin Schedule.

Ghi chu

Hgp thoai Task Properties danh cho tdc vu VShield s& khdng chia
trang dic tinh Schedule - thay vao 06, nd sé chia cdc trang tinh trang
cia mdi modute VShield. Trong khi d6 cdc hop thoai Task Properties
danh cho cdc tdc vu AutoUpdate va AutoUpgrade s& khbng chifa cdc
trang tinh trang.

3. Chon hop ki€m Enable. Céc tdy chon trong cdc viing Run va
Start At duge kich hoit,
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Task Properties

Pragram Schedule l Status I

‘0 This property page allows you to schedule this task to run
Q, &t atime of your choice.

¥ Enable
Aun
# QOnce Al Startup " Houry
" Daily C Weekly C Monthly
Start at

[1574 onfaugust  =|[23 {200

I~ Enable randomization |

| 0K l Cancel Apply

4. Chi dinh ban mudn tic vu chay thudng xuyén nhu th€ ndo

trong vang Run.

Phu thudc vao thdsi khodng ma ban chon, vang Start At cung
c&p cho ban mot tap hop cac thy chon khdc d€ 14p thdi biéu

cho tdc vu. Céc thy chon bao gbm:

< Once. Thy chon nay chay tdc vu mdt ldn ding vao ngay va
gid ma ban chi dinh. Nhip thdi gian vdo hop text & gan bén
trdi nha't trong viing Start At, sau d6 chon mot thang tir danh
sdch & bén phai. K& ti€p, hdy nhdp ngay thing va nim trong

cdc hdp text dudce cho.

< Daily. Tiry chon ny chay tdc vu hiing ngdy vio thdi di€m
ma ban chi dinh. Hiy nhdp thdi gian vao hdp text dude cho,
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»
0‘0

sau d6 chon cdc hop ki€m trong viing Start At ma ban mudn
cdc tdc vu hang ngay,

At Startup. Chon hdp ki€m niy d€ chay tdc vu m6t 1dn mbi
khi ban khdi  d0ng mdy tinh va VirusScan Console. Chi dinh
sG gid va s& phiit ma ban mudn Console ch¥ truée khi né
chay tdc vu. Ban khéng thé ngiu nhién héa thdsi bidu nay,
Weekly. Tuy chon nay chay tdc vu mdi tudn mét 1dn vio
ngay va gid ma ban chi dinh. Hay nhdp thdi gian vao hop
text dugce cho, sau 46 chon ngdy i danh sdch & bén phai.
Hourly. Thy chon ndy chay tdc vy m&i giy mot Idn ngay sau
khi ban bit mdy tinh v3d Console dang chay. Chi dinh s&

phut ma Console s& chd sau mdi gid trong hdp text dude cho
dé€ chay téc .

Monthly. Tty chon nay chay tdc vu mdi thang mét 14n vao
ngﬁy va gid ma ban chi dinh. Nhap thdi gian vao hop text §
gin bén trdi nhat, sau dé nhip ngay trong thing ma ban
mudn tic vu chay v&o ngay dé

Task Pioperhes S e e

Progiam  Schecue | Status )

“G Tlupmpuupagulomym{ctdnd.hhzta:kmm
ot a me of pour choice.

R Enabid

R

& Once A Statup T Houdy
 Daly C Weakly T Manity

Siart at
P18 onjagut  ~][E fm

™ Enabla randomization | .

[ ok Cancel Apply
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Ghi chii

Hay nhdp thoi gian dya vdo ddng h6 24 gid. NEu ban mudn téc vy
chay vao liic 9 gio 30 t6i, hay nhép 21:30.

5. D& tdc vu chay trong mét thdi khodng ngdu nhién ma ban xdc
ldp, hay chon hdp ki€m Enable randomization, sau d6 nhip
mdt thdi khodng 1én dén 8 gid vdo hdp text Randimize time

window,
Task Properties : ¥ 7 '

Program Scheduls I Status I

‘0 This property page alows pou to schadule this task to run
R, 2t atime of your choice,

W Enable
Run :
& Dnce € AtStatup € Hourly
€ Daiy € Weskly C Monthly
Start at

1514 onjhugust  <|23 (201

W Enable randomizatiord  [01:00  Randomize tine wandow

T ] oo | oo |

Trix khi ban di xdc 1ap tdc vu nay dé€ chay vao lic khéi d9ng,
ban c6 th€ sit dung tinh nang nay d€ gidm bt syt luu théng v
céc chi phi khic cdia hé thdng ma ¢6 thé phat sinh do ¢6 nhiéu
mdy tinh chay cdc hoat ddng quét hay cip nhdt cang lic. Tdc
vu s& chay vao mdt thdti diém ngiu nhién trong “clra s8” thdti
gian ma ban chi dinh. Cfa s6 nay tap trung vao thdi gian ma
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ban dd 1ap d€ chay tic vu. Chdng han, n€u ban xdc ldp tic vy
ndy d€ chay hang ngay vio lic 15:00, thi ¢6 nghia 13 ban da
chon Enable randomization va di chi dinh mdt ca sd thdi
gian 12 mét gid, tde vy s&€ chay vido bt ky thdi diém nao
trong thdi khodng gitta 14:30 va 15:30. Ban c6 thé xdc lap
mdt clta s§ thdi gian 1én dén 480 phiit, hodc tAm gid.

6. K€ ti€p, ban ¢é thé:

< Nhap Apply d€ luu c4c thay d8i ma khong phii déng hop
thoai Task Properties. Ban ¢6 thé nh4p nhiin Status d€ xem
mot bing t6m 14t vé cdc thdng tin thdng ké danh cho tdc vy
nay.

% Nhap OK dé luu cdc thay d8i va trd lai civa s& VirusScan
Console.

% Nhap Cancel dé dong hdp thoai ma khdng tao téc vu.

Ghi chi

DE khdi dfng tdc vy, mdy tinh cla ban phdi dang hoat ddng va
VirusScan Console phdi dang chay. Néu mdy tinh cda ban khong dang
hoat dgng hodc Console khéng dang chay vao ldc téc vy khdi ddng
tdc vy € khdi dong vio thoi diém ké tiép da dvgc 1ap trong thoi bigu.
Ban ¢d thé thu nhé Console d€ nd xudt hign & dang mot bidu tudng
trong thanh tdc vu Windows. Néu ban dy dinh nhd phdn mém VirusScan
chay m@t tdc vy quét trén mgt mdy tinh khi ban hay mt ngudi ndo
d6 vdng mat, ban ciing phdi cdu hinh chuong tinh d& khdi dang hoat

dfng quét mot cach ty dgng. Dé’ tim hidu cdch thie hign digu nay,
hay nhdp here:,

XI1. Xem théng tin vé tinh trang tic vy

Cira s8 VirusScan Console tém tit thdi gian vi ngay thing ma cdc
tdc vy cla ban d chay vdo 1an sau ciing, thdi gian va ngdy thdng ma
ban di 1ap thdi bi€u d€ ching khdi ddng lai - hay tim thdng tin nay 3
bén phdi cia mdi tic vy dudc liét ké. Ban ciing ¢6 thé xem mot ban
tém tit vé s§ lugng file ma mdi tdc vy da quét, né da tim thay bat ky
tdc nhin ndo nguy hi€m hay chira, v cdc hinh dong ma né da thuc
hién.
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Pé xem k€t qua cda tdc vu, hiy thuc hién cac budc sau 03y:

1. Nhap diip vao mét trong cdc tic vu dudc liét ké trong ctfa s8

Console, hoac chon mét tdc vu, va sau dé nhdp :gj' trong
thanh ¢6ng cy Console.
Hép thoai Task Properties s& xudt hién.

2. Nhdp vao nhdn Status. N€u ban nhip ddp vao tac vy VShield
d€ d&n hop thoai nay, ban cd the nhap vio bit k¥ mot trong
cic trang module VShield d€ xem cdc két qud cla tdc vu.

Task Properties

Program l Schedule | S

4

ﬂi" A, Current statistics of VirusScan.

Last file scanned

Statistics

Infected ktems. 0

Cleaned items: O

Deleteditems: D

Moved tems: Q

Total Scanned: 0

I oK I Cancel Apply J

Trang tinh trang sé& liét ké cdc k€t qud cla hoat ddng quét
sau cling ma tdc vu nay di diéu khién, va én cia file sau
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cing ma né di quét. P& xem mét phin mé t3 ngdn gon cia
mdi hang muc xui't hién trong trang nay, hdy nhdp phai vao
m{t hinh hay nhdn, sau d6 chon What’s This? tit menu tdt,
hogc nhdp it ? § géc phia trén bé&n phii cda hdp thoai, sau
d6 nhdp vao hang muc ma ban mudn xem ndi dung mé ti
cla né.

3. Nhip OK hodc Cancel d€ d6ng hop thoai Task Properties.
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’Blu" 9

TIM HIEU PHAN MG RONG
E-MAIL SCAN

Phin mém VirusScan cung cip cho ban hai phudng phap bd sung
dé bdo vé hé théng e-mail Microsoft Exchange hod¢ Qutlook.

** VShield scanner ¢6 mgt module E-Mail Scan chay c4c hoat
ddng quét lién tyc trong nén trén e-mail khi né dé&n server.
<+ Phin m& rdng E-Mail Scan cho phép ban quét hdp thu (mail-
box) ctia ban trén server Exchange theo kha nang sdng tao
clia ban, va vao nhitng hic tién 1di cho ban.
Mot cdu triic plug-in cung c4p cho ban sy truy ¢ép vao phin md
rong E-Mail Scan trye ti€p tiY trong trinh tng dung client Exchange
hay Outlook.

I. Khi nao va tai sao ban phai s& dung
phan mé rong E-Mail Scan

Phdn I6n virus ldy lan nhanh nhit qua e-mail. E-mail cung cip
mdt mSi rudng ma nhirng ngudi diét virus ¢ thé sit dung d€ phan
phdi cdc file dinh kém bi nhiém, ho thudng 16i kéo ngudi st dung
vdo viéc md vi kich hoat chiing. Cdc virus mdi hon, chdng han nhu
VBS/BUBBLEBOY, thim chi c6 thé hoat d6ng ngay ¢4 khi ngudi su
dung chua md hay doc thdng bdo e-mail.

Cdc e-mail client Microsoft Exchange va Qutlook rat d& bi nhiém
virus thudce loai niy do chﬁng ¢6 cdc tinh ndng chuyén dich script va

macro manh, Bon v6i phin con lai cla bd trinh ing dung Microsoft
Office, phdn mém client Exchange sit dung nhiéu macro, text di duge
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danh d&u, cdc 1énh script, va cdc tinh ndng twong ty, va virus ¢6 thé
x4m nhdp vdo mot cdch A€ dang.

Su dung module VShield E-Mail Scan d€ chay cdc hoat df‘)ng quét
trong nén trén hé héng e-mail va d€ duy tri mot méc do nhat dinh
gifta cdc hoat ddng quét ma ban chay vdi phan md rong E-Mail Scan.
Trong phin 16n cdc trudng hop, .diéu nay s€ bdo ddm tinh toan ven
cho hé thdng cda ban.

Né&u ban cé mot backlog 16n danh cho thy trén server ma ban chua
quét virus, néu ban ngdt ni két v6i server Exchange, hodc néu ban
ngu’ng module E-Mail Scan vao bt k¥ lic ndo, ban nén s dung
phin md& rong E-Mail Scan dé€ quét mailbox cda minh nhim bdo ddm
tinh todn ven cho hé théng.Virus vin ¢6 th€ tdn tai trong cdc thong
bdo e-mail cii duge chifa trén server ngay trong cdc thong bdo e-mail
d&n trong sudt khodng thdfi gian ban ngdt ndi k€t vdi hé thong e-mail.

Cic bién phdp phong chdng virus 3t 1a thyc hién ddy di va di€u
din cdc hoat ddng quét trén mailbox cia ban, bdi vi:

& Module VShield E-Mail Scan tim md virus khi e-mail cda
ban dén server, hodic khi céc file dinh kém khd thi chay sau
khi ching da t3i d&n hé théng. Tuy nhién, phin md réng E-
Mail Scan ¢6 thé quét e-mail cii trén server va module E-
Mail Scan khong nhin thdy, tim virus trong e-mail d&n gura
nhifng 1n ban ndi két vdi server Exchange, hodc ¢o thé

quét mailbox néu ban di ngdt tam thdi module VShield E-
Mail Scan.

% Sy phong chdng virus déu din ludn luén bdo ddm sy an tedn
cho mdy tinh. Vi cdc ndi k€t e-mail nhanh gitta phin mém
client manh, viéc van hanh bdi web, dudc tao script, virus
ldy nhiém chi trong mdt vai gidy, thim chi ngay trude khi
ban md mail. Cdc hoat ddng web déu din thudng cé thé
gidp ngin chin viéc virus liy lan hay gy ra batky nguy hai
nao.
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I1. Khéi dong phin mé& réng E-Mail Scan

D€ sit dung phin md rong E-Mail Scan, ban phai cai dit phin
mém VirusScan vdi mot ti€n trinh cai ddt Custom hda tron thianh
phin E-Mail Scan d€ cai dat.

D& sit dung phdn md rfng E-Mail Scan vdi cdc xdc 14p mic dinh
cba né:

1. Khdi déng phan mém client Microsoft Exchange hoic
Microdsoft Qutlook.

2. N&i k€t v6i mail server nhu binh thutding.
3. Chon Scan for Viruses tif menu Tool trong trinh ting dung

client, hoac nhip (R ) trong thanh cdng cu Exchange hodc
Outlook.

Ghi el

Néu ban st dung Microsoft Exchange 5.0, m@t gidi han vé cdch
chudng trinh cdp nhgt thanh céng cy cda nd s& ngdn chin viéc pnan
ma rgng va E-Mail Scan hign thi cdc nit cda n6 ngay 15p tic. D€ b6
sung nit Scan for Viruses vao thanh cong cu, hdy chon Customize
Toolbar tir menu Tools, sau d6 b6 sung cdc nut E-Mail Scan tf danh
sdch cdc nit cd sdn trong hop thoai Customize Toolbar.

Ngay sau khi ban di khdi dong né, phin md rong E-Mail Scan
ngay ldp nic s& b¥t diu viéc quét maitbox Exchange hay Outlook, va
bat ky folder cong cong nao trén server ma ban cé sy truy ¢ip vio
d6. Bé tim hiéu cdc cdu hinh phin md rdng sao cho nd ddp Ung cic
nhu cdu clia ban t8t hon, hay nhdp here:

IIl. Ngung phan md réng E-Mail Scan

Bdi vind ¢6 chitc ning nhir 12 m6t phan b8 sung vio e-mail client
Microsoft Exchange hojc Outlook nén phin md rong E-Muail Scan
khong dang chay thit su trif khi né dang & giita mét hoat dong quét
va dang tich cyc im mt virus trong mailbox Exchange ctia ban.
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D& ngung mét hoat ddng quét dang dién ra, ban co thé:
< Nhip u |

Bé tym ngung hoat dong, Hiy nhip n | Nhdp » d€ bit
diu lai né.

< Nhip Stop khi tiy chon d6 xudt hién trong mét théng tin
cdnh bdo di tim thiy virus, Thy chon nay xudt hién chi khi
ban di yéu cdu phin md réng hién thj né.

IV. Cac file phu thudc va lién quan danh
cho phan mé rong E-Mail Scan

Phin md rong E-Mail Scan chay ¢ dang mat phdn bd sung viio hé
théng e-mail MAP. N&€u han sit dung client Microsott Exchange hay
Outlook, phin md rong niy s& tii vao trinh (ng dung client vi xuat
hién & dang cdc hang myc menu trong menu Tools va dudi dang cdc
nit trong thanh ¢4ng cu trinh ¥ng dung. Ban ¢6 teh63 st dung phin
md rdng nay d€ chay cdc hoat ddng quét bat k¥ khi ndo ban mudn.
Phin md rong nay cin nhiéu file hd trg d€ thyc hién chifc ning, bao
gdm ¢d mdt sd file lién quan dén cong cu quét McAfee. Bang sau
day liét ké phdn md rong vi cdc file lién quan:

Cac file chugng trinh

File Chifc nang Vitri
SCANEMAIL  Quét e-mail trén server  C:\Program Files\
DLL Microsoft Exchange hodc McAtee VirusScan\

hé thong e-mail MAPI  VirusScan
khéc. File nay chay & dang

phian md réng Exchange

hay Outlook vén tai vdo

trinh ttng dung e-mail

client. '

File tuong ty nay cung cip

cdc dich vu quét trong

module VShield E-Mail
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Scan.

Cac file phuy thuge

Phidn md rdng E-Mail Scan cin céc file niy d€ chay vio cdc thdi
di€m khdc nhau, nhumg diy khong phdi 1a cdc file phin md rdng,
hoidc khdéng danh riéng cho viée ho tr¢g phin md rong E-Mail Scan.

fFile

Chirc =iing

Vi tri

AVSYNMGR
EXE

Dich vu quén Iy VirusScan,
Khdi tao, khdi dong va
ngung tat cd cdc thanh

phin va cdc dich vu

VirusScan. Phii chay dé
bat tdt tit ¢cd cdc thinh

phin VirusScan.

C:\Program Files\
McAfee VirusScan\
VirusScan

AVSYNCH.DLL DPi€u khién sy giao ti€p  C:\Program Files\
gilta cdc thinh phin théng McAfee VirusScan\

qua bd nhd dung chung.

VirusScan

SYNCUTILDLL Chita dir liéu ding chung

gilta cdc thanh phan,

C:\Program Files\
McAfee VirusScan\
VirusScan

VSUTIL.DLL  Cung cdp cdc tién ich

chung cho cac thanh phin.

C:\Program Files\
McAfee VirusScan\
VirusScan

AVSMCPA.CPL VirusScan control

panel applet.

C:AWindows\System
or CAWinnt\ System
32

RESDLL.DLL File ngudn tii nguyén

danh cho thinh phin

C:\Program Files \
Common Files\

VirusScan. McAfee VirusScan\
. VirusScan\ McPal
MCSCAN32.DLL File céng cu C:\Program Files \
McAfee Scan Common Files\

McAfee VirusScan\
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VirusScan Engine\
4.0.xx

RWABS16.DLL

File hd tr¢ danh cho
céng cu quét.

C:\Program Files \
Common Files\
McAfee VirusScan\
VirusScan Engine\
4.0.xx

RWABS32.DLL

File h trg danh cho
cOng cu quét.

C:\Program Files \
Common Files\
McAfee VirusScan\
VirusScan Engine\
4.0.xx

MESSAGES.DAT File hé trd danh cho céng C:\Program Files \

cu quét. Cung cdp cdc
thong bdo do tim virus
cho c¢fng cu.

Common Files\
McAfee VirusScan\
VirusScan Engine\
4.0.xx

Céc file tam thdi

Phidn md rong E-Mail Scan va cdc file lién quan cda né st dung
céc file liét ké trong bang nay 1a “cdc bin d3 bd nhd ™~ dé chira cdc
tdy chon cdu hinh d3 sao chép tlf phan ddng ky Windows theo chuong
trinh cuay. Céc file nay bdt ddu véi mot kich ¢d file chudn va di
liéu ¢ thé, md réng hodc thu nhd khi cdn thi€t A€ chita dif lidu cdu

hinh,

File Chiic miing Vi tri

SYNC_MAP File bdn d6 b nhé danh C:\Program Files\

.MMF cho AVSYNCH.DLL McAfee VirusScan\
VirusScan

AVCONSOLE File ban d6 bd nhd danh C:\Program Files\

MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan

DAV_CONS File bdn dé bd nhd danh  C:\Program Files\
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MMEF cho SYNCUTIL.DLL McAfee VirusScan\
. VirusScan
DAV_EXCL  File bdn d6 b0 nh¢ danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DAV_SCAN  File bidn d6.bd nhé danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
" DEXCLDEF File bdn db bd nhé danh C:\Program Files\
.MFF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
DSCANDEF File ban d6 bd nhd danh C:\Program Files\
.MMF cho SYNCUTIL.DLL McAfee VirusScanl
VirusScan
DVS EXCL File ban d3 bd nhd danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANGEN  File bdn d6 b nhé danh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANOAS File bin d6 bd nhé dinh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScan\
VirusScan
VSCANODS File bin 46 bd nhé dinh C:\Program Files\
MMF cho SYNCUTIL.DLL McAfee VirusScani
VirusScan

V. Ciu hinh phin mé ring E-Mail Scan
P& phin md rong E-Mail Scan bdo vé Microsoft Exchange hodc
MAPI Inbox, ban phai cho né biét:
% Ban mudn né quét viing ndi dung nio
< Ban mudn no thuc hién di€u gi khi n6 dm thdy mot virus
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% N6 s& cho ban bi€t bing cdch ndo khi né tim thi'y mét virus

*» Ban ¢6 mudn theo d6i cdc hanh dong clia n6 hay khong
Mt loat cdc trang déc tinh trong hop thoai E-Mail Scan Proper-
ties di€u khién cdc thy chon danh cho mdi hoat dong quét ban chay.

Ban c6 thé 14n lugt nhap vao mbi nhdn dé chon cdc tiy chon cho
phin md rong st dung dé€ quét e-mail ciia ban.

B€ hién thi hdp thoai ndy, hay thi hién cac budc sau day:

1. Khdi ddng client Microsoft Exchange hoiic Outlook va néi
k€t v8i e-mail server.

Ghi ehv

NEu ban di vdo domaim mang diéu khién e-mail server cia ban,
ban cd thé khdng cdn ndi két truc ti€p vdi e-mail server - thém
vao dé, ban chi cdn khdi dong Exchange hodc Qutlook. Hay gép
ngud: digu hanh mang d€ tim hiu cdc véu cdu néi két vao server
cia ban.

2. Chon E-Mail Scan Properties tif menu Tools, hoge nhip @
trong thanh ¢6ng cu danh cho trinh tng dung client.
Hop thoai E-Mail Scan Properties d4 xudt hién. D€ xem dién
mao clia hép thoai nay, hdy nhip here:

Hop thoai nay cung ¢dp cho ban cdc tiy chon can thi&t dé
quét e-mail Inbox. Nhap viio cdc niit duge liét ké & phia dudi
dé€ tim hiéu cdch chon cdc tily chon trong mdi trang dac tinh:

Choosing Detection options
Choosing Action options
Choosing Alert options
Choosing Report options

1. Chon céc tiy ckon Detection dank cho phiin md réng E-Mail Scan

Khi 1dn ddu tién ban md hop thoai E-Mail Scan Properties d€ cdu
hinh mét hoat dong quét, phin m& rong E-Mail Scan cho r?mg ban
mudn né quét tat ¢ cdc thdng bio trong mailbox Exchange cia ban,
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quét titcd cdc file dinh keém thdng bdo, quét cic file dd nén, va quét
chi cdc file d& bi nhiém virus.

Thét ra, phan md rong E-Mail Scan thyc hién quét ngay trén cdc
thong bdo e-mail, vi cdc file Microsoft Exchange ¢6 thé€ chuyén tdi
cdc macro 43 nhing, Cdc tag HTML (Hyper Text Markup Language)
va cdc applet VBScript, tat cd ching c6 thé 1a ndi &n ndu cda cdc
virus riéng biét.

Ghi chui

Phdn md r6ng E-Mail Scan ndi két truc tiép vdi mailbox trén maijt
server Microsoft Exchange dé chay cdc hoat ding quét cia nd. Ban
cdng o thé quét bat ky folder céng cu ndo ma ban cd sy truy cdp
vao dd, nhung phdn md rfng khdng quét cdc thbng bdo duge chia
trong cdc foider cd nhdn Microsoft Outiook (Cdc file PST) hay cdc
hang muyc luy trid. Tuy nhién, cdc thanh phan VirusScan khdc sé quét
cdc file .PST trong sudt cdc hoat ddng quét déu ddn cda ching trif khi
ban loai bd ching.

D€ xdc 18p hay thay 88i cac tidy chon danh cho hoat ddng gquét
nay, hay thyc hién cdc budc sau ddy:

1. Chon cdc thong bdo e-mail ma ban muén phin md rong E-

Mail Scan ki€m tra d€ fim virus. Ban c6 thé quét:
<+ All messages in the “Inbox ” folder. Nhip niit ndy dé nhd

phdn md rong tim virus trong tit cd cdc thong bdo e-mail
dudge chifa trong Microsoft Exchange hodc Microsoft Out-
look, dit ban da doc chiing hay chua.
Néu Inbox cla ban ¢6 chifa nhiéu thdng bdo, mot hoat dong
quét nhir thé ¢6 thé ma't mot lwgng thai gian dang ké. Tuy
nhién, n€u ban d3 cai dit phdn md rong E-Mail Scan sau
khi ban di cai dat va s& dyung hé théng mail dude mot luc,
McAfee dé nghi ban thyc hién it nhit mot hoat dong quét
nhu th€ thi bio ddm cdc thong bdo mail cii han khong ¢6
chia virus.

«» All highlighted messages. Nhip nit ndy d€ nhd phin md
rong tim virus trong chi cdc thdng bdo e-mail ma ban chon
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tlr cdc thoéng bdo dude chifa trong Microsoft Exchange hay
Microsoft Outlook Inbox.

2. D& gidi han hoat ddng quét ndy sao cho nd ki€n tra chi cdc
théng bdo chua dude doc, hiy chon hop ki€m Scan unread
messages only. Phu thudc vao viée ban di chon thy chonnao
& bude 1, phdn md rong sé quét 14t cd théng bdo chia duge
doc trong Inbox hoidc tit cd cdc thong bio chua duge doc
trong diy ma ban da chon.

3. Chi dinh cdc ki€u file nao ma ban muén phdn md rong kiém
tra.

4. K& 1iép, ban ¢c6 thé:

% Nhip Apply dé luu cdc tiy chon ciu hinh ma khéng phéi
déng hop thoai E-Mail Scan Properties.

& Chon cédc tily chon cdu hinh khdc. Nhip vao bdt ki mdt
trong céc nit sau diy d€ tim hidu cdch cadu hinh cdc ty
chon trong cdc trang déc tinh con lai:

Action
Alert
Report

% Nhip OK & lwu cic tily chon c&u hinh vi déng hdp thoai E-
Mail Scan Properties.
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F-Maill Scan Pioperhes

! Detection Action | Alet | Report |
Specify how V5 hiekd wil respond when & detects a vius in
System Scan an e-mal attachment.

UJ When a vitus is found
. erth for user action :J

Passible actions

B Dalete file WV Continue scan
¥ Move fie
Download
Scan ¥ Clean fie
Intesret Filker
[
"
Security

wead._| (o] _coest | sowp |

_ ¢ Nhap Cancel d€ d¢6ng hop thoai ma khéng luu céc thay déi.

Ghi ehu

Viéc nhap Cancel s& khong undo bat ky thay d6i ndo ma ban d3 Ivu
bdng cdch nhap Apply.

2. Chgn cac tiy chgn Action diank cho phdn mé rgng E-Mail Scas

Khi tin ddu tién ban tao mdt tdc vu mdi, phan m& rong E-Mail
Scan cho riing ban mudn né hdi ban né phii lAm gi vdi mot virus ma
né tim thiy. Ban ¢6 thé ti€p tuc nhd n6 nhic ban vé mdt thy chon
phédn hdi, hodc ban cé thé nhd né ty dong thuc hién mot hanh dong
ma ban da xdc dinh trudc,

D€ xac 1ap hay thay 461 danh cho tac vy nay:
1. Chon mdt trong céc tity chon phdn héi sau day tir danh sich



268

Bai 8 : Tim hi€u phdn m& rong E-Mail Scan

When a virus is found:

% Prompt for user action.

<+ Move infected attachment automatically,

% Clean infected attachment automatically,

% Delete infected attachment automaticaily,

+ Continue scanning.
2. K& tiép, ban ¢cé thé:

*» Nhdp Apply d€ luu cdc tiy chon ciu hinh ma khéng phéi

déng hdp thoai E-Mail Scan Properties.

<* Chon cdc thy chon cdu hinh khdc. Nhip vao bat ki mot
trong cdc nit san day dé€ tim cdch c&u hinh cdc thy chon
trong cdc trang dic tinh con lai:

Detection
Alert
Report

N

System Scan

trbmsned Fiter

Wl

Security

Wizard., |

E-Mall Scan PropeHies

Deleciion | Action Alett | Repoit |

ﬁ Configure warrings thal an infscted attachment s baen
F2) deiotisd.

Network Aded

Emaif alext
™ Retum reply mad o sencer
™ Send ket mad to user

1 *Prompt for Achior is selected
™ Display cusiom message

|
|

M Sound sudble alest

-
_J
0Kk | tawe | ey
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 Nhap OK d€ luu cdc tiy chon c&u hinh va déng hdp thoai E-
Mail Scan Properties.

<+ Nhip Cancel d€ déng hop thoai ma khéng lwu cdc thay 36i.
3. Chagn cdc tuy chon Alert danh cbo phin mé riing E-Mail Scan

Ngay sau khi ban ¢iu hinh né véi cdc iy chon phdn hdi ma ban
mudn, ban cé thé dé cho phdn md rdng E-Mail Scan tim va loai bd
virus ra khoi mailbox Exchange mét cdch ty ddng. khi né tim thay
chiing, Tuy nhién, d€ phin md rdng théng bao cho ban biét ngay khi
né tim thdy mot virus dé ban ¢é thé thue hién hanh déng thich hop,
hdy ci'u hinh &€ né gdi cho ban mdt thdng tin ¢inh bio.

Thyc hién cdc hudc sau day:

1. Chon hop ki€m Notify Alert Manager d€ nhd phin md rong
gdi thong tin cinh bio dén Alert Manager d€ phin phét.

2. P& gdi cdc théng tin cdnh bdo qua e-mait dén ngudi di gdi
cho ban file dinh kém e-mail bi nhiém virus hay d€n nhitng
ngudi nhin khic, hiy chon mét hodc ¢ hai hdp kiém trong
viing E-mail Alert, sau d6 nhip vio nit Configure tuong ng
dé soan mdt théng bdo cin gdi.

3. Chon hép ki€m Sound audible alert dé nhd phin md rong
phdt ra ti€ng beep khi né tim thdy mot file bi nhiém.

4, Chon hop ki€ém Display custom message d€ nhd phin md
rong b sung mét théng bdo tity bién vio hdp alert ma né
hi€n thi khi né tim thdy mot file bi nhiém.,

5. Nhap théng bio ma ban muén module hién thi trong hép text
dudge cho. Ban ¢6 thé nhip t8i da dén 250 ky tu.
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E-Mail Scan Properties : . d B3
Detection] Action  Aleit I Repot I
ﬁ- ﬁ Configuie wamings that an infected attachment has been
System Scah =1 datacted.
m Network Alert
EMalScan IV Nolify Alert Manage:

HE-_ Emai alert
Doswrdoad T Rstwn teply mai to sander —_I
can

I sgng alert mail to user

@ If Prompt for Action' is selected
Internet Fiter

W Display custom message: W Sound audble alert
[ Shieid: Virus found in attachmelt! ]
! (Iw
Secunty _J

Wizard... ] [ aK | Cancel ] Sppiy I

6. K& ti€p, ban cé thé:

*» Nhip Apply d€ luu cdc tay chon cdu hinh ma khong phai
d6ng hop thoai E-Mail Scan Properties.

% Chon cdc tiy chon cdu hinh khdc. Nhip vao bit ky mdt
trong cdac nit sau diy d€ dm hi€u cdch cdu hinh cdc thy
chon trong c4c trang d3c tinh con lai.

Detection

Action
Report

«» Nhip OK d€ luu cdc tiy chon ¢&u hinh va déng hop thoai E-
Mail Scan Properties.

*» Nhap Cancel d€ déng hop thoai ma khéng lhwu céc thay déi.
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4, Chon cac tily chon Report danh cho phiin mé rug E-Mail Scan

Phin md rong E-Mail Scan liét k& cdc xdc 18p hién hanh va tém
tdt (4t ¢4 cdc hanh déng ma nd thyc hién trong sudt mdi téc vy quét
trong mot log file dudge goi la MAILSCAN.TXT. Ban cé thé nhy
phin md rong ghi log cia né vao file nay, hodc ban ¢6 thé st dung
batky bd chinh sffa text nao dé tao mot file text cho né st dung. Sau
d6 ban ¢6 th€ m3 v in log file dé xem lai tir bd chinh sita text.

Dé quy&t dinh phdn md rdng s& ghi lai nhiing tai liéu ndo va kich

¢d ciia file bao nhidu, hdy thyc hign cdc budc sau ddy:

1. Chon hép ki€ém Log to file

Theo mac dinh, phdn md réng ghi thdng tin log vao file
MAILSCAN.TXT trong thw muc chuong trinh VirusScan. Ban
¢6 thé nhap mot tén khic vao hdp text duge cho, hode nhip
Browse dé xdc dinh mot file thich hgp 3 ndi khdc trén dia
ctng hay trén mang. Ban c6 thé sit dung mot file khic nhung
ban phai c6 file text ndy. Phidn md rong s& khong tao mét file
mdi.

Ghi chu

NEu ban chon m@t vi trf khdc cho log file riéng trén hé théng Win-
dows NT Workstation v4.0 hodc Windows 2000 Professional, hay xdc
nhan ring ban chon m@t vi trf ma ban co sy truy cap 8 ¢dp d¢ nguoi
ding. B3i vi phdn md rong E-Mail Scan chay vdi cdc quyén truy cap
tidng ty gibng nhy chudng trinh e-mail client, nén no khéng thé ghi
vao log file nay mogt cdch chinh xdc néu file t6n tai trong m@t vi trf doi
hdi phédi ¢6 cdc quyén triy clp Administrator, va ban da n6i két &
dang mot user d€ chay chudng trinh e-mail client. Thém vao d6, phan
md réng E-Mail Scan s& cung cdp cho ban m{t thdng bdo “Activity
Log Access Error” khi nd tim thly mgt virus.

2. Chon hop ki€ém Limit size of log file € gidm thi€u kich ¢
clia log file.N&u ban khéng chon hop kiém nay, log file ¢6
thé tang d€n kich ¢d ma khodng tréng dia clia ban cho phép.

3. Nhip mdt gid tri cho kich cd file, theo don vi kylobyte, vao
mét text duge cho. :
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L-Mail Scan Properties

Dataction! Aclion] Alet Report ]

& I 0 E Eonligure the E-Mal Scan activity log.
Systern Scan -
Log lile

V¥ Logtofie:

IE:\Progtam Files\McAfee\McAfee VinsS canvw sbE mail it

Browss. .. |

W Limit sige of Iog fiie to |1[JU 3: kilobytes

Dowrload

Scan ‘Wwhat to log
@ M Vius detection V¥ Session settings
W Irfected file delstion ¥ Session summany
Internet Filter
W Infectad file move W ‘ius gleaning®
|
(i
Secunily

whizard, . | (5] 4 |

4. Chon cdc hop kiém tuong dng véi théng tin md ban mudn
phdn md réng ghi lai.

5. K€ ti€p, ban ¢ thé :
< Nhip Apply d€ luu céc tly chon cau hinh ma khdng phdi
dong hop thoai E-Mail Scan Properties.

< Chon cdc thy chon cdu hinh khic. Nhdp vio bit k¥ mot
trong cdc nidt sau day dé€ tim hi€u cich ¢4y hinh cdc thy
chon trong cdc trang dic tinh ¢on lai:

Detection

Cancel |

aoply |

Action
Alert

*» Nhap OK dé€ lwu c4c tdy chon ciu hinh va doéng hop thoai
E-Mail Scan Properties.

% Nhip Cuncel d€ déng hop thoai ma khong lwu cdc thay d6i
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Tat cd phin mém chdng virus McAfee bao gdm nhiéu phudng
phip d€ cdnh bdo ban khi né im th&y mét virus hodc phin mém
nguy hiém khde. C4c phuong phép bao gdm:

% Cdc cdnh bdo mang tinh d6 hoa va ch& dd man hinh vén

xud't hién trén mdy tinh cuc bd clia ban, thudng vdi cdc thy
chon phdn hoi.

* Hé théng cdc tiéng beep va cdc thong tin tdy bi€n ma ban
c6 thé bién soan.

* Cdc thong tin e-mail gdi dudi dang khi trd 13i d€n nhimng
ngudi ma ho di gdi cho ban cdc hang muc bj nhidm, hodc
dudi dang cdc cdnh bdo dén nhitng ngudi ma ban nhin mot
hang muc bj nhiém.

¢ Cdc log file von ghi cdc hoat ddng hop thanh virus, bao gdm
sy phat hién ra virus va cdc event phidn héi.

«» Cdc man hinh hi€n thj bing tém tdt va s Liéu thong ké von
cap nhit sy phét hién va cdc event phan héi.

Nhi€u phuong phdp cinh bdo ban triY phi ban dang sif dung may
tinh va xem lic mot hoat ddng quét thuc hién. N&u ban quin 1y mot
mang ctia workstation ma ban mudn yén tim, tuy nhién, ban thudng
clin mdt phuong phdp ma sé bdo cho ban vé mot sy nhiém néu ban &
tai bat ky workstation khdc trén mang clia ban, hodc ngay ci néu ban
khong ndi k€t v6i mang nlo cd. Ban ciing c6 thé cAn mdt phuong
phdp d€ tdp hgp v quan 1y céc thdng tin cdnh bdo tir tat c cdc mang
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khéc trong mdt ndi luu trit chinh d€ ban ¢6 thé phdn hoi bat cit khi
nio workstation phdt hién mét file bi nhi€ém.

McAfee cung cAp phidn mém server Alert Manager khi cdn. Phdn
mém cho phép ban tAp hgp bd truy cldp va tién trinh cdc thong tin
cAnh bdo, chc thi€t k& wu tién va cdc théng tin tdy bi€n d€ncdc lhong
tin nay, va chi dinh 1&n dén 11 phuong phdp khdc nhau d& phén bd
chiing cho ban hodic cho nhifng ngu’dn khéc. Ban c6 thé cai dat server
Alert Manager ndy cung vdi phﬁn mém Netshield, hodc cai ditriéng
1& rén mot mdy tinh ma ban mudn sif dung dudi dang mot diém tap
hdp cdnh bdo.

Ban ¢6 thé cii dit nhiéu server Alert Manager, mgt domain, ¢6
thé, hodc mot server trén mo6i mdy trong mt bd server. Né&uban lam
didu d6, ban ciing ¢6 thé gdi cdc thong tin cdnh bdo giffa cdc server
Alert Manager va vi vy d€n cdc may tinh khdc trén mang clia ban
hodc d€n cdc hé thong thdng bdo dugc tip trung.

Phin mém VirusScan dudi dang mot client Alert Manager

Phin mém VirusScan lam viéc nhu 13 mdt chuong trinh client lién
quan dén phin mém NetShield va mdt server Alert Manager. N6 c6
thé gdi (cac event) cAnh bdo bat ¢ khi nao né phat hién mét virus
hojc phin mém nguy hiém vao bit server Alert Manager ma ban
xdc dinh. Server Alert Manager sau d6 tao lai cdc event ndy - va bat
ky cdc event khdc né nhin tif cic workstation khdc - dudi dang cdc
thong tin cdnh bdo, qua cdc phlIdng phdp méa ban hodc cdc nha quﬁn
1y hé thdng cla ban x4c dinh vé& sy phin bd cinh bdo. Phdn mém
VirusScan ¢6 thé gdi cdc thong tin cdnh bdo nay bing cdc file ((ALR)
text d€n mdt tha muc Centralized Alertmg hién thi d&i vdi server
Alert Manager. Server Alert Manager ki€m tra thut myc Centralized
Alerting dinh k¥, tim cdc file . ALR mdi, va phan b3 cédc thong tin
cdnh bdo tif bat k¥ file tim thdy.

Ghi ehi

McAfee huu v rdng ban gdi cdc event cdnh bdo tryc tiép dén mat
server Alert Manager hon & Centralized Alerting, trif khi cdu hinh
mang cia ban khéng cho phép ban sif dung cdc server Alert Manager.
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Server Alert Manager ¢d thé lam viéc cong voi phidn mém McAfee
VirusScan Event Orchestrator d€ n6i két cdc thdng tin cdnh bdo vao
trinh ung dung McAfee VirusScan Magic HelpDesk va céc tinh nidng
khdc.

Ciéc thong bio Alert Manager ciing chifa nhiéu dif liéu phong phi
hdn nhitng thong bio duge gdi qua Centralized Alerting, Viéc sit dung
cdc bdy SNMP cho Alert Manager sé thu thip nhiéu thong tin vé
mdy tinh v&n tao thdng tin cidnh bdo vio cdu hinh phin mém cha né.

Client VirusScan c6 thé b3 sung phuong phép ¢6 cic cdnh bdo
dé€n Desktop Management Interface (DMI) cho phdn mém quén ly
mang chiing han nhv Hewlett-Packard OpenView. d€ xit Iy.

Cau hinh client Alert Manager

Phin mém VirusScan bao ham mét tién ich cau hinh client ddn
gidn von cho phép ban chon server Alert Manager ma ban mudn
nhdn dugce cdc event cdnh bdo, chi dinh mét thy muc Centralized
Alerting d€ nhén c4c thong tin cdnh bdo va x4c dinh gid tri s& cda cdc
théng tin cdnh bdo DMI ma ban mudn gdi.

Pé khdi d@ng trinh tién ich nay, hdy thue hién cdc hude sau déy:

1. Nhap Start trong tic vu Windows, trd vio programs, sau d6
tré vio McAfee VirusScan, K& ti€p chon VirusScan Alerting
Configuration.

Trang Alert Manager Client Configuration xud't hién.

2. Chon phudng phdp cdnh bio ma ban mudn s dung.

3. Nhap OK dé hru cau hinh va d6ng hdp thoai.

Viéc cai dat mot hé théng cidnh bdo hoan chinh 13 mdt ti&n trinh
gdm hai phin: Pdu tién, ban phai chay trinh tién ich Alert Manager
Client Configuration va trd n6 sang diing server Alert Manager hoic
vi tri Centralized Alerting. K& ti€p, ban phdi xdc¢ minh ring ban d3
chon hop ki€m Notify Alert Manager trong trang djc tinh VirusScan
Advanced Alert trong trang Alert cho phdn md rong E-mail Scan va
trong cdc trang Alert cho mdi module VShield ma ban da chay.
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& ﬁ Corfigure wamings that an infocted atlachment has boen
detacted |

w Notwork Adert

DRINNEY Notissed Minoge

E-—’t Emal slert
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I~ Sond ateet i Lo womey |
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W
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Piéu ndy yéu cdu mdi thanh phin VirusScan gdi mét théng tin
cdnh bdo dén trinh tién ich client Alert Manager méi 1in né phdt
hién mot virus hay d8i tugng c6 hai. Lan lugt trinh tién ich client
truyén thong tin cinh bdo dén server Alert Manager ma ban chi dinh.
Né&u ban khéng cai dit phdn mém d€ tao ra c4c thong tin cdnh bdo &
vi tri ddu tién, trinh tién ich client sé khdng c6 gl A€ ruyén dén server
Alert Manager dé phin phéi.

Dé tim hi€u thém vé trinh tién ich Alert Manager Client Configu-
ration, hiy nhap cdc niit bén dudi mbi chii diém da liét ké:
1. Gie file cXu hinh client Alert Manager

Trinh tién ich ciu hinh client Alert Manager yéu cau cdc file sau
day d€ chay:

File Chife winy Vi tei
ADSLOOKUP File thu vién. Cho phép C:\Program Files\
.DLL trinh tién ich server Alert Common Files\

Manager thdng qua cic  McAfee VirusScan \
dich vu Microsoft Active McPal
directory.
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AMGMIF

Management Information C:\Program Files\
File dé s& dung v6i phdn Common Files\
mém trinh ing dung client McAfee VirusScan \
Desktop Management McPal

Interface

NAARCHIV
DLL

File thut vién danh cho C:AProgram Files\

cdc thi tuc nén dir liéu  Common Files\
McAfee VirusScan \
McPal

NAEVENT.DLL File thy vién. Piéu khién C:\Program Files\

viéc xit Iy event tY phdn Common Files\
mém ch&ng virus client McAfee VirusScan\
desktop dén trinh tién ich McPal

Alert Manager va phin

mém McAfee ePolicy

Orchestrator

NAGUI32.DLL

File thir vién d6 hoa dinh C:\Program Files\
cho céc trinh tién ich Common Files\
VirusScan khidc nhau McAfee VirusScan\

McPal
NAKRNL32DLL File thr vién danhcho C ‘\Program Files\
cdc cdc trinh tién ich Common Files\
VirusScan khdc nhau McAfee VirusScan \
McPal
NAUTIL32.DLL File thr vién danh cho C:\Program Files\
' cdc trinh tién ich Common Files\
VirusScan khdc nhau McAfee VirusScan \
McPal

2. Céiu hinh cdc cai g3t client Alort Manager

D€ chgn va c4u hinh mét phudng phap canh bio, héy thyc hién
mgt trong cac budc sau ddy:

I. Hiy xdc minh ring hdp kiém Disable Alerting dugc x6a. Didu
nay kich hoat cdc tity chon cdn lai trong hép thoai ndy,
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Chi chon hop ki€m nay néu ban mudn trinh tién ich Alert
Manager Client Configuration khdng truyén cdc théng tin cinh
béo tir phin m&m chéng virus cla ban dén server Alert Man-
ager hoic dé€n phdn mém qudn ly Desktop Management In-
terface (DMI).

Theo mic dinh, hop ki€m nay dudc x6a. McAfee dé nghi ban
nén dé tréng hop ki€m nay dé client truyén cdc thong tin
canh b4o d€n server Alert Manager v dé€n phin mém DMI
clia ban.

Ghi chi

N&u ban sl dung phdn mém McAfee ePolicy Orchestrator trong moi
tridng mang, phan mém VirusScan sé vin gdi cdc théng tin cdnh bdo
dén thanh phin bdo cdo ePolicy Orchestrator cho di ban ¢ kich hoat
hodc hdy kich hoat tinh ndng cdnh bio & ddy hay khéng.

2. Xdc dinh mét dich cho cdc event cdnh bdo thinh phén

VirusScan, Sau diy 13 cdc tdy chon cia ban:

< Enable Alert Manager alerting. Nhap ndit ndy d¢€ gdi cdc
event canh bdo dén mdt server Alert Manager tai mdt vi tri
nao d6 trén mang cia ban. Viéc chon thy chon nay s€ ngin
cdn ban khéi gdi cdc event cinh bdo dén mdt thy muc
Centeralized Alerting.

Pé chon mét server dich, hay nhap Configure dé md hop
thoai Select Alert Manager Server. K& d6, nhin duding dén
thu muc v8n diéu khién server Alert Manager ma ban mudn
st dung hoac nhip Browse dé€ x4c dinh server trén mang.

Ban ¢6 thé sl dung ky hiéu Universal Naming Convention
(UNC) trong hdp text d€ chi dinh m4y tinh diéu khién server
Alert Manager hodc ban chi nhip tén méy tinh. Trinh ti€n
ich Alert Manager Client Configuration s& hig¢u lyc héa form
clia tén ma ban nhdp & diy, nhung sé khdng x4c minh ring
server Alert Manager hifu hiéu trén m4y tinh. Diéu nay cho
phép laptop va nhiing ngudi dﬁng tir xa khdc chi dinh mdt
server Alert Manager ngay ci khi ho khéng dugc ndi két
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véi mang cla ban.

Né&u ban d3 cli dat Active Directory Services trén mdy tinh,
viéc nhdp Browse s& hi€n thi mét danh sich liét ké cédc tén
server Alert Manager logic. Néu ban khong cai dat Active
Directory, man hinh s& hién thj todn bd cdy thy muyc. Trong
trudng hgp d6, hiay hdi ¥ ki€n clia nha quan Iy hé théng cla
ban d€ bi€t dugc mdy tinh nao didu khién server Alert Man-
ager ma ban mudn st dung.

Theo mic dinh, trinh tién ich client sé sit dung tinh nang do
tim Active Directory d€ dinh vi mot server Alert Manager
dd xuit n€u ban da cai dat Active Directory Services trén
mdy tinh ndy vi chay trén mang cia ban. P& ngan c¢dn trinh
tién ich client khéi thwe hién diéu nay, hiy chon hdp kiém
Disable Active Directory Lookup, khi né xudt hién,

Khi ban di chon mot dich, hiy nhdp OK d& déng hop thoai.
Enable Centralized alerting. Nhip niit nay dé yéu cdu cdc
thinh phin VirusScan gdi cdc thong tin cdnh bdo d€n mot
thi muc Central Alerting tai bat k¥ vi tri ndo trén mang cla
ban. Chon tdy chon nay s& ngin cian ban khéi gdi cdc théng
tin canh bdo dé€n mot server Alert Manager.

Pé chon mét thu muc dich, hiy nhip Configure dé mé hdp
thoai Central Alerting Configuration. K& d6, nhip dudng
din di d&€n thy muc Central Alerting ma ban mudn sit dung,
hoic nhip Browse dé€ x4c dinh thu muc trén mang clia ban,
Khi ban di chon mét dich, hiy nhdp OK dé€ d6ng hop thoai.
Ban ¢6 thé chi dinh bat k¥ the myc trén mang lam mdt dich cho
chc théng bdo Centralized Alerting, nhung thu muc phai chita
mit ban sao cha file CENTALRT. TXT d& mot server Alert
Manager ti€p cin cdc thdng tin ¢inh bdo ma ban gdi dén dé.
Néu ban chay Centralized Alerting, phin mém VirusScan
gdi cdc thong tin va bio dudi dang cdc thao tdc v8i phin md
rong .ALR d€n thu muc dich. Pé biét duge dang file cho
moét file . ALR,
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Sau d6 ban c6 thé trd mot server Alert Manager di chi dinh
sang thu muc, néu né chira file CENTALRT.TXT, d€ n6
ki€m tra d€ tim ra cdc file .ALR theo dinh ky. N&u né tim
thay mot file, n6 trich ndi dung clia théng tin cdnh bio tit
file nay, phan phdi thong bdo biing cdch thyc hién mot trong
nhitng phudng phip cdnh bdo dd ciu hinh sin cda né, sau
dé x6a file .ALR. Sau d6 né ki€m tra thu muc Centralized
Alerting d€ bdt gitr ba't ky théng tin cdnh bdo khéc.

<> Addltlonally Enable DMI Alerts. Chon hdp ki€m nay dé
bd sung mot trong nhilng phu’dng phip cdnh bdo khdc. K&
d6, hay nhdp Configure dé md hép thoai DMI Configura-
tion, trong d6 ban c6 th€ nhip s6 nhan dang ma trinh dng
dung client Desktop Management Interface (DMI) d3 gén
vdo phdn mém VirusScan cdia ban khi ban d3 cii dit nd.
DE€ sit dung thy chon niy, ban phdi cai dit mot uinh dng
dung file DMI, ching han nhv Hewlett-Packard OpenView
trén mdy tinh cuc b va phdn mém quin Iy DMI chay trén
bat ky vi tri ndo trén mang cda ban.

- Phdn mém VirusScan di kém vdi mot Management Infor-
mation File (AMG.MIF) v6n nhan biét cdc thudc tinh canh
bdo VirusScan d6i véi trinh tng dung DMI. Lin lugt, DMI
gdn mot s6 nhin dang vio phin mém VirusScan, d€ né ¢6
thé thu thip cdc event cinh bdo VirusScan va gdi chiing
dén mdt trinh ¥ng dung quin Iy DML D€ phin mém
VirusScan gdi céc thong tin cdnh bdo v6i mét sd nhan dang
ma trinh dng dung quin 1y ¢6 thé nhin bi€t va x{ Iy, ban
phdi nhap dung 0 ID & day. Tu van vdi shd quin ly hé
thong clia ban d€ bi€t thém chi 1iét ¢6 thé dpdung vio phin
mém DMI cda ban.

Khi ban da nhdp mt s6, hiy nhip OK 4€ déng hop thoai.

3. Nhap OK d€ luu c4c thay d8i rdi déng hdp thoai Alert Man-
ager Client Configuration.
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TIM HIEU TRINH TIEN IcH
SCREENSCAN

Trinh tién ich ScreenScan quét hé thdng cila ban trong nén khi b
dudng man hinh cda ban chay. V&i né, ban c6 thé chuyén thdi gian
nghi clia mdy tinh sang thdi gian lam viée ¢6 hiéu qua bing cdch cho
phép mdy tr ki€m tra d¢ tm cdc phdn nhidm virus. ScreenScan sé&
khéng thyc hién bat ky tdc dong ndo d6i v6i cdc virus ma nd phat
hién, nhung né sé ghi lai cdc k€t qua cla cdc thao tdc quét clda né
trong mdt log file ma ban ¢6 thé xem lai ldc rinh rdi.

Ghi ehi

@ DE su dung ScreenScan, ban phdi chon tiy chon cai dit Cusrom
trong sudt qud trinh cai dat - trinh tiép fch Setup khong cai 04t thanh
phin nay theo mdc dinh. MOt khi dugc cai dit, ScreenScan hién thi
mat trang ddc tinh trong hdp thoai Windows Display Properties.

D€ md hop thoai Display Properties v3 x4c dinh trang ddc tinh
ScreenScan, hay thyc hién nhitng buéc sau d4y:

1. Nhap Start trong thanh tdc vy Windows, trd vao Settings, sau
d6 chon Control Panel.

2. Pinh vi v nhdp d6i panel diéu khién leplav trong clfa s3
vira xudt hién.



282 Bai 11 : Tim hifu trinh tién ich ScreenScan
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3. Nhdp nhin ScreenScan trong hop thoai Display Properties.
Dé xem hinh dang cia trang dic tinh nay.

Tai ddy ban cé thé chon cdc tiy chon phét hi¢n va bdo ¢o
ma ban mudn ScreenScan s dung. D€ bi€t cdch cdu hinh
nhitng thy chon ndy, hiay nhip here.

Mién Ia ban di cdu hinh va chay né, trinh tién ich s& khdi
dong bat cif khi ndo bd dudng man hinh cda mdy tinh khdi
dong va né sé ngung lai bt c khi ndo ban di chuyén chudt,
nhdn mét phim trén ban phim hodc thyc hién bt k¥ thao tdc
khdc vOn lam gidn doan bd dudng man hinh.
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Display Properties

Web ScreenScan

Background l Screen Saver ] Appearance ] Effects

Seltings

Specify what items will be scanned arwd where (-)notjﬂork
scanning will take place.

ltem name | Type

__shdi fixed drives

agd. | Edi. | Bemove

ScreenScan Oplions '

\Wwhat to scan

@ A fles _
 Program fies ony Egtensions... I

¥ Resums scanring fiom where ScreanScan laft off
Advanced ScresnScan Options:

¥ Enable scanning whit= in scieen saver modd

W Compressed files M Include sybiclders

Configure... I

.. -

P& bi€t thém vé trinh tién ich ScreenScan va cdch khdi dong vdi
n6, hiy nhdp cdc ndt bén canh mdi chd diém da liét ke.

1. Cac file phu thudc va cac file lién quan
danh cho trinh tién ich ScreenScan

Trinh tién ich ScreenScan chay dudi dang mét file thyc thi vén
khdi ddng bdt cif khi ndo b dudng méan hinh chay. Trinh tién ich yéu
ciu mdt s8 file hd trg d€ chay, k& cd mdt s file lién quan dén mdy
quét McAfee. Bidn sau diy liét ké trinh tién ich ScreenScan va céc

file 1ién quan:
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Céc file chirgng trinh

Nhitng file nay chay tryc ti€p dudi dang céc file ScreenScan hoic
12 cdc file hd rg hay céc file thu vién ScreenScan chuyén dung,

File Chiic ning

Vi tri

SCRSCAN.EXE
ScreenScan. Chay thao
tdc quét thit su.

File thyc thi trinh tién ich C:\Program File\

McAfee VirusScan\
VirusScan

SCRCANP.DLL
' khién ScreenScan. Cung
cép trang dic tinh cdu
hinh ScreenScan trong
hép thoai Windows
Display Properties.

Phin md rong panel didu C:\Program File\

McAfee VirusScany
VirusScan

Cdac file phy thuge

Trinh tién fch ScreenScan yéu cdu nhirng file sau day dé chay taj
cdc thdi di€m khdc nhau trong sudt qué trinh hoatddng ciia né, nhing
ddy khong 12 cdc file chuong trinh ScreenScan hoidc khdng duoc
chuyén dung cho sy hd trg trinh tién ich ScreenScan.

File Chitc adng

Vi tei

RESDLL.DLL File ngudn tai nguyén
cho tdt ¢4 thanh phin

VirusScan

C:\Program File\
Common Fiies\
McAfee VirusScan\
McPal

MCSCAN32.DLL File mdy quét McAtee

C:\Program File\
Common Files\
MoAfee VirusScant
VirusScan Engine\
4.0.xx

RWABSI16.DLL File hé trg cho miy quét

C:AProgram File\
Common Filesh
McAfee VirusScan\
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VirusScan Engine\

4.0.xx
RWABS32.DLL File hd trg cho miy quét C:\Program File\

Common Files\
McAfee VirusScan\
VirusScan Engine\

4.0.xx
MESSAGES.DAT File hd trg cho mdy quét C:\Program File\
Cung c4p cdc théng -Common Files\
bdo phdt hién virus McAfee VirusScan\
cho miy. VirusScan Enginel
4.0.xx

I1. Cau hinh trinh tién ich ScreenScan

Ban ddu khi ban md trang dic tinh ScreenScan, trinh tién ich gid
dinh ring ban mudn quét tat ca file trén tit ¢d & dia ¢d dinh trén hé
thdng, cling v&i c4c folder con clia ching, d€ quét céc file nén va dé

bdo cdo cdc tic ddng clia né wong file SCREENSCAN ACTIVITY
LOG.TXT.

D€ cai a4t hodc thay d8i nhitng tdy chon 46, hiy thyc hién nhitng
budc sau day:

1. Chon hop ki€m Enable scanning while in screen server mode
d€ yéu cdu trinh tién ich ScreenScan khdi ddng khi by dudng
mén hinh khéi déng.

C4c tdy chon lai trong trang dic tinh tr§ nén duge kich hoat.



| Display Properties

Backgound | SceenSaver | Appeawance |  Effects |
Web ScreenScan I Settingt ]

Specify what itams wil be scanned and whete (.)u_ctw@rk
scanning wil take place.

|tem name | Typs |
__JAlfixed deives

Agd.. Edt.. Remove

ScreenScan Opticns
‘What to scan
¥ Compressed fles W inchude sybfoiders

& Adfles
" Program iies ooy
R Resume scapning flom whase ScieenScan lefl off
Advanced ScreenScan Options:  Configuie, .

Extensions... | Advancad . |

¥ Enabls scanning whike in scieen savet mode

* ok 1 ranest | derwe |
2. Chon cdc phdn ndo ciia hé thdng ma ban mudn trinh tién ich
ScreenScan kiém tra d€ tim virus. Ban c6 thé:
< Thém cdc dich quét. Nhip Add d€ md hop thoai Add Scan
[tem.

b€ biét cach x4c dinh cdc dich quét.

Add Scan ltem v _“‘.lll

Jtem to scan:
o e R
Cancel i

Description

Select this aption te scan al local drives on this
computer,
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< Thay ddi cdc dich quét. Chon mét trong cdc dich quét da liét
ké, sau d6 nhdp Edit d€ md hop thoai Edit Scan Item.
Hop thoai xuat hién véi dich quét hién ¢ dd xdc dinh. Chon
hoic nhip myc dich quét mdi rdi sau d6 nhap OK dé déng
hép thoai.

Edit scan item

el
Al fived drives ~

Alllocal drives Cancet !
Drive or folder

f on this

Al tzed diees

% Loai bo cdc dich quét. Chon mét trong nhitng dich quét da

liet ké rdi sau d6 nhdp Remove dé€ x6a né.
3. Xéc dinh céc loai file ndo ma ban mudn trinh tién ich ki€m
tra. Ban ¢6 thé

& Quét cic file nén. Chon hdp kiém Compressed files € yéu
cAu trinh tién ich tim ki€m c4c virus trong cic file nén hay
céc file archives. D€ xem mdt danh sach cdc loai file hay
archives ma trinh tién ich quét, hiay nhap here.

< Quét cic folder con trong dich di chi dinh. Chon hop kiém
Include subfolders d€ yéu ciu trinh tién ich tim cdc virus
trong bat k¥ folder ndo ndim trong dich quét ctia ban.
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Display Pioperties

R 2 1 X]
Background ] ScreenSavie | Appearance I Elfects
Web ScieenScan ] Settings

Spacily what kems wit ba scanned and where  RynCtwork

scanning wil take place.
ltem name | Tope |
__JAl fixed drives

Add... I | Edi .. l Bemove |
ScreanS can Optione
¥ Include subfolders
é;_demiuns... I Adyanced . [

P Resume ztapnng flom whers ScreenScan iefl off

Advanced ScresnScan Options:  Corfigure, .. I

¥ Enabla scanning while in screen saver mode

I ng I ane sl | Annk

Ghi el

Viée chon Include subfolders s& 1am cho trinh tién fch chl quét cdc file
do dg iuu tri trong chinh folder con. Trinh tién ich sé khang quét cdc
file duge I tri? tai ¢dp goc cua folder ma ban chi dinh. D€ quét cac fite
do, hdy hiy chon hép ki€m Include subfolders.

“* Quét tit cd file. Chon hop ki€m All Files d€ yéu cdu trinh
tién ich quét tdt ca file trong mailbox hay folder chung ma
ban dd x4c dinh, cho di cdc phén m& rong clia ching 1a gi di
nira.

Ghi chu

McAfee dé nghj ban nén chon toy chon na y cho thao tdc quét diu tién
cia ban hodc theo dinh ky d€ bdo ddm ring hé thdng cia ban khéng
cd virus. Sau d6 ban cd thé gidi han pham vi cda cdc thao tic quét
sau ndy.
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** Chon cdc loai file. Cdc virus khong thé 1ay nhidm céc file
khéng chita ma thye thi, cho da 12 script, macro, hay ma nhi
phin. Do d6 ban c6 thé thu hep an todn pham vi cla cic
thao tdc quét clia ban dGi vai nhitng file d& bj nhi&m virus
nhat. D€ thyc hién diéu nay, hiy nh&p ndt Program file only.
B¢ xem hodc chi dinh cdc phin md réng tén file ma trinh
tién ich s ki€m tra, hay nhdp Extensions. Didu nay md hop
thoai Program File Extensions. P& tim hi€u v& cdc file da
liét ké & d6, hiy nhip here.

Progiam File Extensions ]
Brogram file extensions:
ASF
BAT
CDR Cancel
COM
CSC Add... .
DL?
DOC Delete I
DOT
EXE :_J Detault

“ D& md tinh ning quét suy nghiém, Nhip Advanced d€ mé
hop thoai Advanced Scan Settings. D& tim hidu vé viec quét
suy nghi¢m va cich kich hoat né, hay nhap here.

Advanced Sean Sellings

Select type of Heunistics scanning that should bs
@ used for vius scanning.
W Erable hewsiics scanning Cancal I
Heuristics scan seltngs Help |
&' Enable macio heuristics scanning

¢ Enabla progiam lle hewistics scanning
" Enable macro and program fle heuristics scanning
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4. N&u ban muén trinh tién ich ScreenScan ti€p tuc thyc hién

bat k¥ thao tic quét von bi gidn doan tlY thai diém ma né
duge ngirng lai, hdy chon Resume scanning from where
ScreenScan left off.

Né&u ban khéng chon hop ki€m nay, trmh tién ich s& bit dau
lai thao tdc quét cia né ¥ cap géc cla o dia ddu tién ma ban
di xdc dinh dudi dang mt dich quet mdi 1dn bd dudng man
hinh bit ddu chay. Diéu ndy ¢ th€ c6 nghia ridng trinh tién
ich s& quét mot s& phin cia hé thong ldp di 1dp lai nhung sé
hoin todn bd qua cdc phan khic.

5. Cai dat cdc thy chon Advanced ScreenScan. Nhip Configure

d€ md hop thoai Advanced Scanner Settings, Sau day la cdc
tiy chon ciia ban:

Advanced Scanner Setlings

Low scan pioity Siows youk programs 16 iun more smoothly.
Howeve:, scan vall take longer to compiete,

High scan priosity will scan yous files faster. However, othes
IOQEAMS (NaY 1N Mare slowly. :

Log Fie
7 Enabie logging of ScreenScan activities te file

IE:\ngxn Files\McAfes\McAlee VirusScan\Scr Browse I

% Caidat mot ch€ do wu tién thyc thi cho cac tic vy ScreenScan

Trugt control dleu khién ch€ d9 wu tién quét hudng san
High dé cung cap mdt ché€ dd vu tién cao hdn cho cic ngudr
t3i nguyén hé th6ng v thisi gian cho trinh tién ich ScreenScar
thay vi cho c4c hoat dong nén khéc chdng han nhu cic tha
tdc khit phin doan dia von hoat dong trong sudt thdi gial

nghi trén m4y tinh. Diéu nay lam cho cdc hoat dong khd
chay chdm hon.
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Tru'dc control hudng sang Low d€ cung ¢4 cho cdc tdc vu
nén khic ch& d6 wu tién cao hon ma ban thyc hién d6i vdi
~trinh tién ich ScreenScan. Biéu nay lam cho trinh tién ich
ScreenScan chay chdm hon.

% Yéu cdu trinh tién ich nhip cdc thao tdc cda né. Chon hop
ki€m Enable logging of ScreenScan activities to file dé yéu
cdu trinh tién ich ScreenScan tdng hdp cic thao tdc ma né
da thire hién khi né chay trong file SCREENSCAN ACTIV-
ITY LOG.TXT.

Trinh tién ich s€ ghi lai 1dt ¢ thao tdc clia né bat ¢ khi nao
ban ngung tdc vu hogc khi ban tit hé théng. N&u ban thich
nhép dir liéu niy hon file text khéc, hay nhip dudng din vi
tén file cuia né trong hdp text dd cung cdp hodc nhdp Browse
dé dinh vi file. Trinh tién ich Screencan s& khong tao mét file
text - n6 sé chi ghi sang mét file hién cé.

6. K& tiép, ban c6 thé:

% Nhip Apply d€ luu cdc tity chon cdu hinh ma khéng déng
hop thoai Display Properties.

<+ Nhip OK d€ luu cdc tiy chon cdu hinh rdi déng hdp thoai
Display Properties.

% Nhip Cancel d& dong hép thoai Display Properties ma khéng
Ivu cdc thay d6i clia ban.

IIL. Xac dinh cac dich quét cho trinh tién
ich ScreenScan

D€ quét t4t ca hay mdt tap hyp con ciia cdc § dia trén hé thing
ciia ban, hdy thye hién nhitng brdc sau aay:

1. Chon mot dich quét tir danh sdch da cung cap. Sau diy 1a cdc
tuy chen cia ban:
< All local drives. Thy chon ndty yéu cdu trinh tién ich quet

tAt ¢d & dia da g:’m vdo mdy tinh cia ban, k€ ¢d cdc 8 dia
phutdng tién cé thé thdo rdi.
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< Drive or folder. Tily chon nay yéu cu trfinh tién ich guét
cdc file hay folder cu thé trén hé théng cta ban, G nhip
vao hop text da cung c¢ip chit ¢di § dia hay dudng dén di dén
folder ma ban mudn quét, hoic nhap Browse d€ dinh vi dich
quét trén mdy tinh cla ban.

Edit scan item RS ’.5.;:‘_.‘%”':_._.;@_ 21 x|

|tem to scan: :
| Cancel !
Description

| |
Browse... i .

< All fixed drive. Ty chon ndy yéu ciu trinh tién ich quét
cdc dia citng di noi k€t v6i mdy tinh cla ban,
2. Khi ban di chon dich, hiy nhip OK dé€ déng hop thoai.
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Bai 112

" TiM HIEU cAC TRINH TIEN
ICH AUTOUPDATE VA
AUTOUPGRADE

Cadc trinh tién ich AutoUpddte va AutoUpgrade 1A nhitng phudng
phdp d€ bio ddm ring ban ¢6 sin cdc file (. DAT) xdc dinh virus va
cice file chuong trinh mdi nhat cho phdn mém VirusScun ciia ban. Hai
trinh tién lth nay tao nén nén tdn cho mot loat chi€n thudt cidp nhit
cho phin mém cia ban.

Theo miic dinh, tdc vu AutoUpdate di kém v6i VirusScan Console
duge cdu hinh € tdi xudng cdc thong tin cip nhit file . DAT mdt cdch
trye ti€p tr McAfee VirusScun FTP site. Cau hinh ndy ¢6 thé 1am cho
viéc qudn Iy trd nén don gidn ddi vdi cde mang nhé hay cdc cai dat
VirusScan riéng [¢. N&€u ban c6 mdt mang 16n, tuy nhién viéc gitt lai
cfu hinh nay c6 thé 1am hao tén nghiém trong dii bing tan bén ngoai
clia ban n€u ban d€ cd hinh mic dinh dugc sit dung, m&i mit mang
8 giing cip nhit cdc file .DAT ctia né cing mot lic.

Thay vao d6, McAfee yéu cdu nén sit dung AutoUpdate cling v4i
mét dich vu di kém dé 1a kénh Enterprise SecureCast. Mét khi ban
¢ii dit phin mém client clia né trén mt server quan 1y, dich vy
SecureCast ¢6 thé gdi hoic diy cac file da cdp nhat dén ban mdt
cdch tu dong ngay khi McAfee lam cho ching trd nén cé sfn. N&u
ban lam cho cdc file ma byn tai xuong trd nén ¢6 sdn trén mét hoic
nhidu scrver trung tim trén mang cta ban, thi sau d6 hdy cau hinh
cdc nat mang con lai d€ kéo céc file cdp nhit t cdc server d6, ban
¢6 thé
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% Lip bifu cdc lin chuyén ra file .DAT todn mang cho cédc
thdi diém thudn tién va véi su can thi€p t81 thi€u ti cdc nha
quan ly hay nhitng ngudfi st dung mang. Sit dung hop thoai
AutoUpdate Task Properties d€ xdc dinh khi nao mdi nit
mang s& kiém tra server d€ tim ra cdc file duge ¢ap nhét, Vi
du, ban ¢6 thé xdc dinh mt thai diém cép nhat thuin 1gi khi
ban ddu ban trién khai phan mém VirusScan, nhung ci dat
AutoUpdate d€ kich khdi tai m{t khodng th¥i gian ngdu nhién
trong vong 60 phidt cia thdi di€ém d6 hodc cdi dat mot thii
bi€u von thire hién tirng bude hodc tudn phién thye hién cdc
thao tiac c4p nhat file .DAT giita cdc phan khidc nhau cla
mang.

¢ Phin chia ¢dc nhié¢m vy quidn Iy gilta cdc server hay cac bd
diéu khi€n domain khdc nhau, giffa cdc viing khdc nhau ciia
cdc mang viing rong hay gua cde viing phin chia mang khdc.
Viéc giit su lwu thong c¢ip nhit chil yéu & bén trong ¢d thé
gidm di khd ning vi pham sy an tedn mang,

< Gidm di khd ning ma ban sé cdn doi d€ 1di xudng cdc file

.DAT mdi. Sy luu thong trén cdce server McAtee VirusScan

ting ddng k&€ vao cdc ngdy xudl file DAT thuting 1€,

Ghi ¢hui

P& bist thém thdng tin vé vige 13i xubng, cai dat va dang ky voi dich
vii McAfee VirusScan SecureCast, hdy xem website McAfee VirusScan
tai: htp://www.nai.com/asp set/anti virus/alerts/enterprise.asp

Nhitng tiy chon AutoUpdate cao ¢fp khdc cho phép ban sao luu
dy phong cdc file DAT hién ¢0, cii ddt thdng tin ¢4p nhat file .DAT,
khéi dong lai mdy tinh di cdp nhat, n€u cdn thiét, hodce chay cde
chuong trinh dac biét sau khi cdp nhit.

Ghi chi

Viéc cdp nhét phan mém VirusScan sé cd nghia ja 1di xudng va cai
dat cac phién ban fite .DAT mdi: viéc ndng cdp phin mém VirusScan
& ¢0 nghia la tai xudng va cai dat cac ban chinh sia phén mém séan
phdm, cdc file mdy quét mdi va trong mgt s@ trudng hop, f cdc file
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.DAT mdi. McAfee cung cdp céc thong tin cdp nhat file .DAT mién phi
cho tudi tho cda sdn phim. Tuy nhién, diéu ndy khdng bdo dim ring
cdc phién bdn file .DAT trong trong tudng lai sé tuong thich voi cdc
phién bdn sdn phdm trudc diy.

Cdc trinh tién ich AutoUpdate vd AutoUpgrade chay riéng biét
dugi dang cde tdc va tir trong V1rusS<.an Console. D€ st dung ching
dé€ cip nhat hay ning ¢4p phidn mém VirusScan cita ban, ban phai:

% Xidc dinh vi tri trén mang hay trén Internet ma cdc trinh tién
ich s& di € tdi xudng cdc file mai.
 Cdu hinh mdi trinh tién ich d€ sit dung mot phwong phép
truyén tdi riéng biét va xdc dinh bat k¥ sy truy cap account
ndo ma chiing cin d€ ndi k&t vai c4c site cip nhit va ning
¢Ap cla ban.
% Bdo cho cdc trinh tién ich biét nhitng gl cdn thue hién vdi
cdce file ma chdng tdi xudng va nhitng gi cin thuc hién sau
kht ching tai ddt thanh cdng c4c file mdi.
% Chay tdc vy va cdi dit mot thdi bidu cho né.
D€ tim hi€u thém vé cdc trinh tién ich AutoUpdate va AutoUpgrade
va cdch bit diu vdi ching, hiy nhdp cdc nit bén canh méi chii di€m
dugc Ligt ké.

I. Bit dau va ngung cdc thao tdc
AutoUpdate va AutoUpgrade

Bd1 vi cdc trinh tién ich AutoUpdate v AutoUpgrade hoat 86ng
dudi dang cdc tdc vy trong VirusScan Console, théng thudng ban sé
khong bdt ddu hay ngltng chiing nhw ban ¢6 thé thuc hién d&i véi céc
thanh phdn chitong trinh VirusScan khdc. Thay vao d6, ban c6 thé
truy cdp mdt thdi bi€u cho mdi tde vy va cho phép mdi tic vu chay.
D€ hoc cdch ¢di dit mot thdi bidu tdc vy, hiy nhip here.

Sau d6 VirusScan Console quin Iy vigc bit ddu tdc vu tai thdi
di€m ma ban cai dat.
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Ghi chai

Ban phdi chay mdy tinh va& chay VirusScan Console d€ nhing tic vu

nay bt ddu. DE bit thém vé cdch khdi d6ng Console.

Ban ciing ¢6 thé khdi chay mdt hoat ddng ning cdp hay cip nhit

mot cdch truc ti€p tir cira s8 Task Properties.
Pé thyc hién diu nay, hdy thyc hién nhitng budc sau 0ay;

1. Nhap diip tdc vu AutoUpdate hay AutoUpgrade trong cita s&

Console dé md hdp thoai Task Properties.

2. Nhap Run Now.

Task Properties

Progiam | Schedule | Status |

Scan Diive 'C*

Description: I

Securky
[ Passward protect this task

—

Lrrerface Type
. Upon Completion
Huarrnal Scan Mode e Alﬂ ays Exit
L " Auyto Exit
I Run Minemized & Do Nol Ext
Configure... | Run Now l
| OK. I Cancel |

Piéu ndy yéu ciu trinh tién ich tdi xuéng céc file tir cdc server
hay cdc site m3 ban da chi dinh biing cdch sit dung cdc thy chon cdu

kinh ma ban d3 chon.
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Pé& ngung hoat ddng nay trude khi né ket thic, hay nhip Cancel
trong hdp thoai ti€n d6 ma mdi trinh tién ich hién thi khi né chay.

Trong cdc tinh hudng riéng biét - khi ban muén chay mdt hoat
déng nang cAp hay cip nhit tif mdt script login hay mdt file 16 ching
han - ban cfing c6 thé chay cdc trinh tién ich tir dong I&énh. Script
togin hay file 16 sé& poi file MCUPDATE.EXE cling v§i cdc tiy chon
dong 1énh ma ban mudn s dung.

II. Xac dinh cac file AutoUpdate va
AutoUpgrade trén hé théng

Cidc trinh tién ich AutoUpdate va AutoUpgrade gém cé moét file
thuc thi chinh d6 13 file MCUPDATE.EXE ma ban sé& tim thdy trong
vi tri sau:

C:\Program File\Common Files\McAfee VirusScan\McUpdate

Théng thudng, ban sé khdng sit dung trye ti€p file ndy d€ chay
mdi hoat ddng cip nhit hay ning cap.

Pdi v8i cdc muc dich riéng biét, ching han nhu viéc s& dung mét
login script € cdp nhat hay ning cAp phan mém khi khdi dong, tuy
nhién, ban chay MCUPDATE.EXE tir dong 1énh.

MCUPDATE.EXE lam viéc vdi hai file khac, MCURIAL.DLL va
PATCHW232.DLL dé cung cap viéc cip nhat file . DAT gia ting. Ban
sé tim thdy nhitng file d6 trong cling mot thy muc ma ban sé tim thay
MCUPDATE.EXE.

IIl. Cac tuy chon dong 1€énh cho cac trinh
tién ich AutoUpdate va AutoUpgrade

Trong hdu hét cdc trudng hop, ban c¢é thé ciu hinh v chay mot
tic vu AutoUpdate hay AutoUpgrade tiY trong VirusScan Console,
Viéc thuc hién diéu nay s& cung cidp cho ban sy truy cdp ddy di dén
t4t ¢d thy chon céu hinh va ldp hi€u ¢6 sin v4i mdi trinh tién ich.

Né&u ban mudn chay mét tic vu AutoUpdate hay AutoUpgrade tir
mdt file 16 hay mét login script, tuy nhién thay vio dé ban ¢6 thé goi
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file tién ich MCUPDATE.EXE va b8 sung cdc tiy chon dong 1énh
duge trinh bay trong bang dudi ddy. Theo mic dinh, viéc thuc hién
diéu nay sé chi chay mot tdc vu dd &n dinh sfn ma ban di tao ti
trong clfa s§ Console. Tuy nhién mét s§ thy chon dong 1énh sé cho
phép ban hién thj cdc hop thoai cdu hinh cho trinh tién ich trudce khi
tic vu chay, d€ ban ¢6 th€ thay ddi bat ky phdn diph nghia ma ban
ting thuc hién,

B¢ sit dyng MCUPDATE EXE d€ chay mdt tdc vy, hiy dua mot
1énh goi vao file cling v8i bat ky thy chon dong 1énh ma ban mudn st
dung, dudi dang mét file 16 hay 1énh login script. P& chay try tiép
MCUPDATE.EXE tir dong [énh, hiy thyc hién nhitng budc sau day:

BE chay tryc tiep MCUPDATE.EXE tir dong 1énh, hdy thuc hién

nhitng vudc say d8y:

1. Nhap Start trong thanh tdc vu Windows, trd vio Programs,
sau d6 chon MS-DOS Prompt n€u miy tinh clia ban chay
Windows 95 hay Windows 98. N&€u mdy tinh chay Windows
NT Workstation v4.0 hay Windows 2000 Professional, hiy
chon Command Prompt.. :

Windows hién thi mét clta s8 dong nhic 1énh. Néuban da cai
dit phin mém VirusScan sang vi tri mac dinh ciia n6, hiy
chuyén sang thu muc sau:

C:\Program File\Common Files\McAfee VirusScan\McUpdate

2. K& d6, g6 nhip dong sau taj ddong nhic ténh:

mceupdate.exe /<configuration options>

Ghi cha

Tai ddy, <configuration options> ¢d nghia l1a bat kv tiy chon dong
Iénh nao ma ban mudn su dung ti bdn bén dudi. DAt chil A trude mbi
tuy chon. Mdc du trinh dng dung s& cho phép ban xdc dinh mét s6
toy ¢chon ma khong c6 dau nhép, vige xdc dinh cdc tiy chon khdc sé
gy ra mgt 16i. Ban co thé xdc dinh bat ky tham s& can thigt no cho
cdc My chon cua ban ma khdng ¢0 ky higu dic bist.
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Ty chon M0 ta

JCONFIG Tiy chon nay yéu cdu MCUPDATE. EXE
hi€n thi hop thoai Automatic Update cho trinh
tién ich AutoUpdate hodc cdc hop thoat Au-
tomatic Update cho trinh tién ich
AutoUpgrade trirde khi né bt diu mot hoat
ddng. Cdc hdp thoai ndy cho phép ban thém,
loai bd hodc thay d6i cdc dinh nghia cho cic
site cip nhit hay ning cdp ma ban d3 xidc
dinh khi ban ciu hinh tic vy. D€ chay tdc vy
sau khi ban thay d8i cdc thy chon, hiy nhap
Update Now hay Upgrade Now. '

B¢ xdc dinh xem AutoUpdate hodc
AutoUpgrade s& chay hay khong va do d¢
hép thoai ndo s€ xudt hién - khdi dong
MCUPDATE.EXE biing tiy chon /TASK.
/TASK <TYPE> Ty chon niy bio cho MCUPDATE.EXE biét

<TYPE> mdt trong hai trinh tién ich - AutoUpdate hay
UPDATE AutoUpgrade - ma ban mudn chay. Néu ban

mudn sit dung tiy chon ndy dé xdc dinh mot
trinh tién ich, MCUPDATE.EXE chay trinh
tién ich AutoUpdate theo mic dinh. D€ chay
mot tdc vu AutoUpdate dd 4n dinh sdin, hiy
dit gis trf UPDATE sau /TASk. D€ chay mot
téc vu AutoUpdate di dn dinh sin, hay dat
gid tri UPGRADE sau /TASK.

UPGRADE Ban c6 thé k&t hgp ty chon ndy véi cdc tiy
chon khdc d€ dat dwde nhitng muc dich khdc
nhau. Vi du viée chay /TASK véi /CONFIG
s& cho phép ban thay ddi cic ty chon cdu
hinh mot trinh tién ich hay trinb tién ich khdc
thay vi chi bdt ddu mot tdc vu dd 4n dinh.
Viée chay /TASK vai /QUIET sé bt ddu vdi
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/VSPOLICY

/QUIET

/NOPRESTART

m{t tdc vy dd 4n dinh sfn vSn s& chay ém
hodc khdng c6 mdt giao dién ¢6 thé nhin thi'y
dirgc.

Tuy chon nady yéu ciu MCUPDATE.EXE
chay trinh tién ich AutoUpdate v8i cdc thy
chon ¢du hinh ma ban di x4c dinh. Trinh tién
ich s& chi hi€n thi thong tin ti€n wrién khi né
chay. Ban ¢ th€ chay mét tic vu
AutoUpgrade dd 4n dinh s&n néuban xdc dinh
trinh tién ich d6 vdi tiy chon /TASK.

Né&u ban chay tily chon ndy véi thy chon /
CONFIG, MCUPDATE.EXE sé& hi€n thi hop
thoai Automatic Update, nlumg s& vé hiéu héa
mit Update Now. Biéu ndy cho phép ban thay
déi Lac tuy chon cdu hinh cho tic vu, nhu’ng
yéu cAuban hay lai MCUPDATE.EXE d€ bt
ddu tdc vu thit sy.

Di nhién ban ¢6 thé két hgp /VSPOLICY, /
CONFIG va /TASk d€ hién thi hép thoai
Automatic Upgrade d€ c4u hinh cdc thy chon
d d6. Di€u ndy s& vo hidu héa nit Upgrade
Now.

Ty chon ndy yéu ciu MCUPDATE.EXE
chay mgt tdc vu AutoUpdate hodc tdc vu ma
ban did x4c¢ dinh bang thy chon /TASK, khéng
c6 giao dién hién thi. Ban sé& khong thdy mot
hop thoai c4u hinh hodc bat k¥ thong tin tién
trién nag,

Ty chon ndy yéu cdu MCUPDATE.EXE
khong c6 gdng khéi dong lai tdt cd thanh phin
VirusScan sau khi né hoan tdt mot tdc vu ning
¢dp hay cdp nhat. N&u ban khéng xdc dinh
ty chon ndy, tdc vu sé& chay vdi cdc cai dit
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ma ban dd chon trong cdc trang tuy chon
Advanced Update hay Advanced Upgrade.

IV. Ciu hinh trinh tién ich AutoUpdate

D& cap nhit cdc file xdc dinh virus cho phdn mém VirusScan, ban
phéi thong bdo cho trinh tién ich AutoUpdate biét:

% Cidc site cip nhitnio cé cdc file mdi ma ban mudn tai xudng.

< Phurong phdp truyén tii nio ma ban mudn né sit dung dé tdi
xudng.

< Ban c6 sit dung mot proxy server hay khdng va néu ¢6 thi
¢Ong ndo ma ban di gén cho nd.

% Ban cé mudn nd sao luu du phong céc file DAT hién ¢6 hay
khéng. :

% Nhifng gi ma ban mudn né thyre hién vdi cde file ma né téi
xudng - cai dit ching, luu ching dé st dung sau ndy hodc
¢d hai.

% Nhitng gi md ban mudn né thuc hién sau khi né tai xuéng
céc file - 4p bude su cip nhit, khdi dong lai hé théng sau
khi cip nhit hodc chay mdt chugng trinh sau khi cdp nhit.

% Ban c6 mudn nd theo ddi cdc hoat ddng clia nd trong mdt
log file hay khéng.

Céc trang ddc tinh trong hdp thoai Automatic Update Properties
didu khién cdc thy chon cho tic vu cip nhit clia ban. Ban ¢6 thé
nhdp mdi tab d€ 1an luge cdu hinh tic vy ndy.

P& hi€n thj hép thoai Automatic Update, hdy thyc hién nhitng budc

sau (ay:

1. Nhip dup tdc vy AutoUpdate trong danh sdch tdc vu Console
dé m3 hop thoai Task Properties.

2. Nhip Configure,
Hop thoai Automatic Update xudt hién.
Danh sdch cdc site cip nhit trinh bdy cdc site nao ma ban di
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yéu ciu trinh tien ich sit dung. N6 ciing thong bio trang théi
hién hianh ctta mbi snte dudi dang Enable hay Disabled. M6t
site dudc vin hanh n€u ban dd chon hop kiém Enabled trong
hép thoai Autlomatic Update Properties. M&t site bi hiy van
hanh n€u ban x6a hop ki€m nay. Sy chi dinh nay khong thay
d6i viée trinh tién fch AutoUpdate c6 thé ndi két véi site hdy
khéng.

Trinh tién ich AutoUpdate c6 thé tdi xudng céc file chuong
trinh mdi tir ba't k¥ site FTP hay site ding chung mang ma
ban xdc¢ dinh, Ban ¢6 thé chi dinh nhiéu site ma t d6 trinh
tién fch 6 thé cd gang tdi xudng céc file mdi. Trinh tién ich
s€ 1an luge thit mdi site phdi b4t ddu tiY trén ciing cta danh

- s4ch, d€n khi né tdi xudng thanh cong cdc file méi hodc xdc
dinh riing cdc file mdi khong hién hitu,

Trinh tign ich di kém v8i mot site cap nhat di xdc dinh vi
dudc van hanh - site McAfee VirusScan FTP,

3. T diy, ban ¢c6 thé:
 Thém mét site mdi vao danh sdch site cap nhat. Nhip Add

d€ md hdp thoai Automatic Update Properties.

+ Thay d6i cdc dinh nghia cho mdt site cAp nhdthién cé. Chon

mdt site duge trinh bay trong danh sdch site cip nhat, san do
nhip Edit d€ mé hop thoai Automatic Update Properties.
Thuc hién cdc thay d6i ma ban mudn, sau d6 nhip OK dé
lwu chiing va quay trd lai hdp thoai ndy.

* Loai bd mét site hién ¢6 ra khdi danh sdch site cap nhat,

Chon mdt site dugc trinh bay trong danh s ch site cip nhat,
sau d6 nhdp Detele.

% Xdc dinh thi ty trong d6 trinh tién ich AutoUpdate sé néi

k€t vdi cdc site di liét ké, D€ dinh vi mot site d& trinh tién
ich thit n6 sém hon, chon site, sau d6 nhip Move Up. D€ chi
dinh mdt site v8i ch€ d6 wu tién thap hon, hiy chon site rdi
sau 36 nhidp Move Down.
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Cip nhit cédc file ngay ti¥ c4c site dugc liét ké trong danh
sdch cdp nhat, bing cdch st dung cdc iy chon cdu hinh
miac dinh hodc cdc thy chon ma ban da chon cho tic vo nay.
Nhdp Update Now. :

Xdc dinh mot log file vA gidi han kich ¢3 cda né. Nhdp nhan
Log Activity. Theo mic dinh, trinh tién ich ghi lai cdc hoat
dong cila nd trong file UPDATE UPGRADE ACTIVITY
LOG.TXT bat ¢t khi ndo ban ngung tdc vy hodc khi ban tdt
hé thdng. Néu ban thich nhap dif 1iéu nay hon file text khic,
hiy nhip duding din va tén file cda no trong hop text di
cung c&p hodc nhdp Browse dé€ dinh vi file. Trinh tién ich
AutoUpdate s& khong tao mét file text - n6 sé& chi ghi sang
mot file hién cé.

Ti€p theo, hiy chon hdp kiém Limit site of log file to d€ gidi
han kich c8 cla file UPDATE UPGRADE ACTIVITY
LOG.TXT hodc mdt log file khdc ma ban xdc dinh trong
hdp text da cung cdp. Theo mic dinh, log file cé thé ting
kich ¢d dén 100K.
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System Scan Properties R ’-.'j'-@_-‘-_ _"I_)il
Detection] Action ] flert  Report ] Exdusion'

“ ﬁ Configure the Systerm scan activity log.
o<t o i)
5 LOQ ik
@J WV Logta file:
E-Mail Scan [C:\Progiam Files\Mcalee\McAlee VirusSoanWaHL og o
E‘_A W Limit sige of log file to [100 =] kiobytes ﬂ“‘"_l
Dowrload
Scan ‘What 1o lag
@ W Virus detection W Session settings
¥ ‘ius clesning M Session summary
Intermet Filer
W infected fils deletion W Date and tjime
ﬁ(l\ W Inacled fiie move W Liser name
Security
Wiead.. | ok | cancst | |

Nhip () d€ cai dit mot kich ¢3 hodce nhip kich ¢3 t6i da ma
ban thich hon, tinh bing cdc kilobyte, vao hdp text di cung
cdp. N&€u ban x6a hdp ki€m nay, log file ¢6 thé ting kich cd
dén khi gidi han khodng trdng dia hay gl(‘)’l han hé théng file
ngung né lai, Khi file dat dugce kich ¢d t51 da ma ban cai dat,
trinh ti€n ich AutoUpdate trudc tién sé& x6a né, sau dé khdi
dong lai log tr vi trf ma né duge nging lai.

4. Khi ban di chon mét thy chon, hiy nhip OK d€ lwu céc cai
dit va quay trd vé hop thoai Task Properties hoic nhap Can-
cel dé déng hop thoai ndy ma khdng Ivu cdc caidat cia ban.

V. Cai dit cic dic tinh Automatic Update

D€ thém m4t site mdi ma tx dé trinh tién fch AutoUpdate co thé tai
xudng céc file .DAT mdi, hay thuc hi§n nhiing budc sau d4y;

1. Nhdp m¢t tén mo td trong hdp text Site Name vén. nhin biét
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rd rang site mdi.
Vidu: Internal .DAT File Update Site.

2. Chon hdp ki€ém Enabled d€ chap nhin site nay dé trinh tién
ich AutoUpdate sit dung.

Viéc x6a hdp ki€m ndy & lam cho trinh tién ich bd qua site
nay khi n6 ¢4 tdi xudng céc file .DAT méi.
3. Xdc dinh phtrdng phdp truyén tdi ndo ma trinh tién ich phéi sit

dung d¢€ (di xudhg céc file mdi. Sau day 1a cdc thy chon clia
ban:

X Copy from a local network computer. Nhap nit nay dé ycu
cdu trinh tién ich AutoUpdate s dung ¢&u hinh mang chuin
cla ban @€ tim céc file mdi trén mdy tinh cuc bé hodc trén
mot mdy tinh tai vi tri khdc trén mang.

K€ do, hay st dung ky hiéu Universal Nammg Convention
{(UNC)dé nhip dching dan di d&n méy tinh vén chita céc file
mdi md ban mudn tdi xudng trong hdp text ¢6 nhin 1a Se-
lect a computer and directory. Ban ciing c¢6 thé nhip Browse
d€ dinh vi tho muc ma ban muén.

Dé st dung mot ky hidu UNC, ban phai sif dung cing mat
account mi ban da dung d€ nhip vio mang, hiy xdc dinh
tén ngudi diing va password da nhip vio mang. B€ s dung
account hién hanh, hiy chon hép ki€m Use Logged In Ac-
count.

Ghi ehii

Trén cdc hé théng Windows NT Workstation v4.0 vi Windows 2000
Professional, vigc chon hop kiém Use Logged In Account sé ¢d nhiing
tdc dyng hoi khdc nhau. Néu ban da lap bigu sy cap nhat fite cda ban,
trinft tign ich AutolUpdate sé st dung account dich vy riéng cta nd dé
nhdp vao server nang cap va i xulng cdc file mdi. Néu ban nhap
Update Now, trinh tign ich AutoUpdate s€ st dung cung mdtg account
ma ban di ding d& nhép vao mang 08 ndi két voi server néng ¢4p.

B¢ sif dung mdt account tdy ¥, hiy hily chon hop ki€m Use
Logged In Account, sau dé nhip UNC Login information dé
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nhip mot tén ngudi dong va password trong mét account
von ¢6 cdc quyén truy cip dén server dich.

% FTP from a remote network computer, Nhip nit nay dé€ yéu

ciu trinh tién ich AutoUpdate tim ki€m cdc file mdi trén
mot FTP site ma ban chi dinh. Theo mac dinh, trinh tién ich
nay sé tdi xudng cdc site mdi tir McAfee VirusScan FTP site
von ¢hdp nhdn cdc FTP login nic danh. Ban c6 th€ nhip
Default d€ xdc dinh site ndy vao bit et lic ndo.

Pé sit dung mot FTP site khdc, hdy nhdp URL cho site ma
ban mudn sif dung trong hdp text ¢ nhidn la Enter and FTP
computer name and directory. Ban phdi n8i k&t vi mdt site
da cii dit cho FTP login nic danh hodc ban phii chi dinh
tén ngudi ding va password cho mdt account trén site.

D€ yéu cdu trinh tién ich s& dung mét login nic danh, hay
chon hép kiém Use HNONymous FTP login. P& x4c¢ dinh mot
account, hiy hiy chon hgp ki€m use anonymous FTP login,
sau d6 nhap FTP login information d€ nhip mét tén ngudi
diing va password v&n cé cdc quyén truy cdp dén server
dich.

N&u mang clia ban sif dung mot proxy server, hiy chon hop
ki€m use proxy server, sau d6 nhip tén server va cong ma
né sit dung trong cdc hop text da cung cap.

4. Nhip nhin Advanced Update Option d€ xdc dinh nhimg g

ma trinh tién ich s& sit dung vdi c4c file ma né tdi xudng. Sau
diy 1a cdc thy chon ctia ban;

& Backup the existing .DAT files. Chon hép kiém nay dé yéu

cAu trinh tién ich AutoUpdate sao chép va luu trit cdc file
DAT ma ban di cai dit trén hé théng trudc khi né tai xudng
céc file mdi.

% Retrieve the Update file but do not perform the upddte. Chon

hop ki€ém nay dé tdi xudng cdc file mdi .DAT, sau d6 chd dé
chay hoat d0ng céip nhat vao thdi diém sau.

N&u ban chon hop kiém nay, tinh tién ich AutoUpdate



13n 2 : McAfee VirusScan 307

*
o

»
L

d6ng chon Save the Update files for later usage nim bén
dudi trén trang dic tinh ndy, Nhip vi tri ma ban muén trinh
ti€n ich ltu cdc file ma né tdi xudng hoic nhip Browse d&
xdc dinh thy muc thich hgp.

Viéc chon hdp ki€m niy ciing sé 1am cho cdc hop kiém
Backup the existing .DAT files, Force Update va Reboot
system, if needed, after a successful update trd nén khéng
¢6 sdn, .

Force Update. Chon hop ki€m nay d€ yéu cdu trinh tién ich
AutoUpdate caid dat cdc file .DAT ma né tdi xudng, ngay
cd néu ching ¢ cung mdt s& phién bdn v4i s& phién ban
mad ban 4 cii dac

Thong thudng, trinh tién ich s& khdng tai xudng cdc file .DAT
von ¢6 ching mot s6 phién bdn, hodc mdt s6 cii hon cic file
.DAT di dugc cai dat trén hé théng. Néu cic file .DAT bi
hu va ban mudn thay th€ chiing, tuy nhién, hoic néu ban
mudn phuc hdi mot phién bin file .DAT ban ddu, hay chon
hop ki€m ndy dé€ 4p budce trinh ¥ng dung cai dit cdc file ma
né tdi xudng.

Reboot system, if needed, after a successful update, Chon
hop ki€m ndy € khdi dong lai hé thong mét cdch ty dong
khi trinh ti€n ich AutoUpdate cii ddt xong céc file .DAT
mdi. _

Trong hiu hét cdc trudng hop, ban sé& khdng cdn khdi dong
lai d€ phén mém VirusScan sit dung cic file .DAT mdi, nhung
mdt s§ hé thdng s& ddi hdi ban thyc hién di€u nay dé€ cdc
file mdi kich hoat. N&u ban khéi dong 1ai hé théng vao mot
thdi diém thuin 1gi hon, hiy hiy chon hop kiém nay.

Save the Update file for later usage. Chon hdp ki€m nay dé
luu cdc file . DAT mdi ma trinh tién ich AutoUpdate tdi xuéng
dé sir dung sau nay.

Ké& d6, hdy nhip vi tri ma ban mudn trinnh tién ich luu cdc
file ma né tdi xudng hodc nhap Browse d€ xdc dinh mot thr
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muc thich hgp.

% Run a Program after a succesful Update. Chon hdp ki€m
nay d€ chay mdt chuong trinh sau khi trinh tién ich
AutoUpdate cai dit cdc file .DAT mdi ma né tdi xudng.
Tié€p theo, nhip dudng din va tén cha file thire thi ma ban
muén chay vao hp text dd cung ¢ip hoic nhdp Browse dé
x4c dinh file chuong trinh.

5. Khi ban di chon cdc thy chon ciia minh c¢6 thé nhip OK dé
Ivu cic cai dit va quay trd vé hdp thoai Task Properties hoiic
nhap Cancel d€ déng hép thoai ndy mit khong luu cdc cai dit
cia ban.

VI. Ciu hinh trinh tién ich AutoUpdate

D¢ c4p nhat c4c file chuong trinh cho phin mém VirusScan, ban
phdi thdng bdo cho trinh tién ich AutoUpgrade biét:

% Cdc site cip nhdt ndo ¢6 cic file mdi ma ban mudn tdi xudng

% Phuong phép truyén tdi ndo md ban mudn né st dung d€ i
xuéng

% Ban ¢6 st dung mdt proxy server hay khong va néu ¢é thi
cho biét cdng nao ma ban da gan vao né.

% Nhitng gi ma ban muén né thyc hién vai cdc file ma né i
xudng - cai dit ching, luu chiing dé sit dung sau nay hodc
¢4 hai.

*» Ban ¢6 mudn n6 khdi dong lai hé thong sau khi ning cip
hay khfing

< Ban ¢6 mudn né theo ddi cdc hoat dong cia né trong mot
log file hay khong

Cic trang dic tinh trong hdp thoai Automatic Upgrade Properties
diéu khién cdc ty chon cho tdc vu ning ¢ip clia ban. Ban ¢6 thé
nhép ldn lugc mdi nhian dé cau hinh tic vu nay.

BE€ hién thj hgp thoai Automatic Upgrade, hay thyc hién nhitng
bude sau A4y:
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1. Nhdp dﬁp tic vu AutoUpgrade trong danh sdch tic vu Con-
sole 3¢ md hop thoai Task Properties.

2. Nhip Configure.

Hop thoai Automatic Update xuit hién.

Danh sdch c4c site cdp nhat trinh bay c4c site ndo ma ban da
yéu cau trinh tién ich s& dung. N6 ciing thong bdo trang thai
hién hanh ciia mdi site dudi dang Enable hay Disabled. M6t
site dudc van hanh néu ban di chon hop ki€m Enabled trong
hép thoai Automatic Update Propertles Mot site dude hity
vin hanh né€u ban hiiy chon hdp ki€m nay. Su chi dinh nay
khdng thay ddi viée trinh tién ich AutoUpdate ¢6 thé ndi két
vdi site hay khong.

Trinh tién ich AwtoUpgrade ¢é thé tdi xudng cdc file chwong
trinh mdi tit ba't ky FTP site hay site diing chung mang ndo
ma ban xdc dinh. Ban ¢6 thé chi dinh nhiéu site ma tr d6
trinh tién ich ¢6 thé ¢ géng tdi xudng cdc file mdi. Trinh ti€én
ich s& lin luge thd mbi site phdi bit ddu tir wén cing cla
danh sidch, d&n khi né tii xuéng thanh cOng cdc file méi hodc
xdc dinh ring cdc file mdi khong hién hitu,

3. Tir ddy, ban ¢6 thé:

*** Thém mot site mdi vao danh sich site ning cdp. Nhdp Add
dé€ md hdp thoai Automatic Upgrade Properties.

% Thay d8i cdc dinh nghla cho mét site cdp nhdt hi€n ¢6. Chon
mdtsite dugce trinh bay trong danh sdch site cdp nhit, sau dé
nhép Edit dé md hop thoai Automatic Upgrade Properties.
Thire hién cdc thay d81 ma ban muéhn, sau dé nhip OK dé
luu chiing va quay trd lai hop thoai nay.
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4T

Edit item o scan

* Salect item to scan:

[ 0, My Compuker _J Cancel I
Help ]
¥ Select drive ot folder to scamn:
& |
W inclde subfolders Browse... l

< Loai bd mot site hién cé ra khdi danh sdch site cap nhét.
Chon mdt site dudc trinh bay trong danh séch site cdp nhit,
sau d6 nhip Detele. '

& Xéc dinh thi ty ma trinh tién ich AutoUpgrade s& ndi két
véi céc site da liét ké. D€ dinh vi mét site d€ trinh tién ich
thit né s6m hon, chon site, sau d6 nhdp Move Up. P& chi
dinh mt site v4i ch€ d6 wu tién thdp hon, hiy chon site 1di
sau dé nhip Move Down,

‘% Cap nhit cic file ngay tir cdc site dudc 1iét ké trong danh
sdch cip nhat, bling cdch st dung cdc tdy chon cdu hinh
mic dinh hodc cdc thy chon ma ban di chon cho tdc vy nay.
Nhap Update Now.

< Xdc dinh mdt log file vA gidi hang kich ¢3 clia n6. Nhip
nhin Log Activity. Theo mic dinh, trinh tién ich ghi lai céc
hoat ddng cla né trong file UPDATE UPGRADE ACTIV-
ITY LOG.TXT bat cit khi ndo ban ngung tdc vy hodc khi
ban tt hé thdng. Néu ban thich nhip di liéu nay hon file
text khdc, hiy nhdp dudng din va tén file clda né trong hdp
text 43 cung c4p holic nhip Browse dé dinh vi file. Trinh
tién ich AutoUpdate s& khéng tao mét file text - né s& chi
ghi sang mét file hién ¢6.
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Ti€p theo, hdy chon hop ki€m Limit site of log file to dé gisi
han kich ¢@ cia file UPDATE UPGRADE ACTIVITY
LOG.TXT hodc mdt log file khdc ma ban x4c dinh trong hép
text dd cung cip. Theo mic dinh, log file ¢6 thé ting kich ¢3
dé&n 100K.

Nhap (2]} d€ cai dat mot kich ¢ hofc nhép kich 3 16i da ma
ban thich hon, tinh bing cdc kilobyte, vio hdp text di cung
cAp. Néu ban x6a hdp ki€m nay, log file ¢6 thé tang kich ¢3
dén khi gidi han khodng tréng dia hay gidi han hé théng file
ngung né lai. Khi file dat dugc kich ¢3 161 da ma ban cai dit,
trinh ti€n ich AutoUpgrade trudc tién s& x6éa né, sau dé khdi
déng lai log tir vi tri ma nd dude ngi¥ng lai.

4, Khi ban di chon mot ty chon, hiy nhdp OK d€ luu cdc cai
dat va quay trd vé hdp thoai Task Properties hodc nhip Can-
cel d€ déng hop thoai ndy ma khong luu cdc cai dit ciia ban.

VII. Cai d3t cic djc tinh caa Automatic
Updgrade

D€ thém mdt site mdi ma tir A6 trinh tién ich AutoUpgrade cé thé
tdi xubng cdc file .DAT mdi, hay thuc hién nhitng budc sau day;

1. Nhdp mét tén mo td trong hop text Site Name von nhin biét
o rang site mdi.

Vidu: Internal .DAT File Update Site.

2. Chon hdp ki€m Enabled dé chap nhan site nay d€ trinh tién
ich AutoUpgrade s dung.

Viéc hiiy chon hgp ki€ém nay s& lam cho trinh tién ich bd qua
site nay khi n6 ¢& tdi xudng cdc file .DAT méi.

3. X4c dinh phuong phdp truyén tdi ndo ma trinh tién ich phai si
dung d€ tdi xudng cic file mdi. Sau day 1a cdc thy chon cla
ban:

<+ Copy from a local network computer. Nhap niit nay dé
yéu cdu trinh tién ich AutoUpgrade sif dung cfu hinh mang
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chudn cta ban d€ tim cdc file mdi trén m4y tinh cuc bd hodc

trén mot mdy tinh tai vi tri khdc trén mang cda ban.

K€ d6, hdy st dung ky hiéu Universal Naming Convention
{UNC) dé nhip duting din di d€n mdy tinh vdn chita c4c file
mdi md ban mudn tdi xudng trong hop text ¢6 nhin Ia Se-
lect a computer and directory. Ban ciing c6 thé nhip Browse
d€ dinh vi thy muc ma ban mudn.

PE sit dung mét ky hiéu UNC, ban phdi sif dung ciing mét
account ma han da ding d€ nhip vao mang, hiy xdc dinh
mét €n ngudi diing va password da nhip vio mang. BE sk
dung account hién hanh, hiy chon hop kiém Use Logged In
Account, '

Ghi cha

Trén cdc hé théng Windows NT Workstation v4.0 va Windows 2000
Professional, vigc chon hop kiém Use Logged In Account s@ c6 nhing
tdc dung hai khdc nhau. Néu ban d3 1gp bidu sy cdp nhét file cia ban,
trinh tign Ich AutoUpgrade s& si dung account dich vy riéng cia nd
d€ nhép vao server ndng cép vé téi xudng cc file moi. Néu ban nhip
Update Now, trinh tign ich AutoUpgrade sé sd dung cing métg ac-
count ma ban d3 ding d€ nhip vao mang nhdm ndi két voi server
néng cap.

>,
L4

Account phdicé cdc quyén quin Iy trén mdy tinh cuc bo cda
ban - hod¢ néi cdch khic account phdi ld mot phdn ciia nhém
Local Administrators - d€ cai dit mdy quét méi hodc bat ky
file chuong trinh von thay th€ cdc dich vu VirusScan hién
co.

D€ sit dyng mdt account tiy ¥, hiy hily chon hdp kiém Use
Logged In Account, sau d6 nhip UNC Login information dé
nhip mdt t€n ngudi dung va password trong mot account
vén ¢6 cdc quyén truy cip dén server dich.

FTP from a remote network computer. Nhip nit nay dé
yéu cdu trinh tién ich AutoUpgrade tim ki€m cdc file mdi
trén mot FTP site ma ban chi dinh.
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K& d6, nhap URL cho site ma ban mudn st dung vio hop
text ¢6 dang 12 Enter an FTP computer name and directory.
Ban phdi ndi két v8i mot sile da cai dit cho FTP login nic
danh hodc ban phdi chi dinh tén ngudi dung va password
cho mdt account trén site.

D€ yéu ciu trinh tién ich sit dung mot login nic danh, hiy
chon hdp ki€ém Use anonymouse FTP login. P€ xdc dinh
mdt account, hay hiy chon hop kiém use anonymous FTP
_login, sau d6 nhdp FTP login information d€ nhap mdt tén
ngudi dung va password vOn ¢6 cdc quyén truy cip dén server
dich.
Né&u mang cla ban sit dung mot proxy server, hiy chon hdp
kiém use proxy server, sau d6 nhip tén server va c¢ng ma
né sd dyng trong cdc hp text d3 cung c¢ap.

4. Nhap nhin Advanced Update Option d€ xdc dinh nhirng gi
ma trinh tién ich sé& thye hién vdi cdc file ma né tdi xudng.
Sau diy 1 cdc tity chon¢tia ban:

% Retrieve the Upgrade file but do not perform the up-
-grade. Chon hp ki€m nay d€ tai xudng cdc file mdi .DAT,
sau d6 chd d€ chay hoat ddng cdp nhat vio thdi di€m sau
nay.
Néu ban chon hdp ki€m nay, irinh tién ich AutoUpgrade ty
dong chon Save the Update files for later usage nim bén
dudi trén trang dic tinh nay. Nhap vi tri ma ban mudn trinh
tién ich luu cdc file ma né di xudng hodc nhip Browse aé
xdc dinh thuy muc thich hop.

< Reboot system, if needed, after a successful update. Chon
hop ki€ém nay dé khdi dong lai hé théng mot cdch tr dong
khi trinh ti€n ich AutoUpgrade cai dit xong cdc file .DAT
mdi,

Trong hiu hét cac trudfng hgp, ban s& khong can khdi dong
lai d€ phin mém VirusScan st dung cdc file chudng trinh
mdi. Cau tric mdi trong phan mém VirusScan 4.5 s& ty dong
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ngung bat ky dich vu hoat ddng, cip nhip cdc file méi, sau
d6 khédi dong lai cdc dich vu mét 14n niva,

% Save the Upgrade file for later usage. Chon hop ki€ém nay
d€ lwu cdc file chudng trinh mdi ma trinh tién ich
AutoUpgrade tdi xudng d€ sit dung sau nay.

K& d6, hay nhip vi tri ma ban muén trinnh tién ich luu cdc
file ma né tdi xudng hodc nhip Browse d&€ xdc dinh mot thy
muc thich hgp.

5. Khi ban d3 chon céc thy chon ctia minh, nhip OK d€ luu c4c
cai dit va quay trd vé hop thoai Task Properties hodc nhip
Cancel dé€ d6ng hop thoai niy ma khdng hwu cdc cai dit cla
ban. '
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Bii 13

" TiM HIEU TRINH TIEN ICH
TAO EMERGENCY DISK

Khi né tf cai dit, phin mém VirusScan s& kiém tra bd nhg ci
mdy tinh va cdc boot sector cia dia cltng d€ xac minh rling n6 c6 tt
an toan sao chép cic file cia né sang dia ciing ma khdng ¢ nguy
[Am lay nhiém. Trong sudt tién trinh cai d3t d6, Setup cung c4p ¢
tao mot Emergency Disk ma ban c6 thé dung d€ khdi dong hé tho
trong mt moi trudng khong c6 virus. Néu phin mém VirusScan
nhiém hoic néu ban mudn bdo ddm mdy tinh ciia ban sach trudc k
ban cai dit bat ky phdn mém khéc, hay tao va st dung mdt Eme
gency Disk d€ khdi dong m4y tinh cla ban.

Emergency Disk ma ban tao chita BOOTSCAN.EXE ma bancé t
quét cdc boot sector dia cng va Master Boot Record (MBF
BOOTSCAN . EXE hoat ddong véitap hdp cc file xdc dinh virus (DA
chuyén biét von tp trung viéc im ki€m céc virus boot-sector. Néu b
di caidit phdn mém VirusScan bing cdc tly chon setup mic dinh, b
s& tim thdy nhitng file .DAT nay trong vi tri sau trén dia cimg:

C:\\Program Files\Common Files\McAfee VirusScan\VirusSc
EngineM.0.xx

Cic file .DAT dic biét ¢6 cdc tén sau diy:
s EMCLEAN.DAT
< EMNAMES.DAT
< EMSCAN.DAT

Theo dinh ki, McAfee cap nhit cée file DAT nay d€ phét h
cdc virus boot-sector mdi. Ban c¢é thé tdi xudng cdc f
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Emergency DAT dd c¢dp nhit ol vi trf sau;

http://www.nai.com/asp set/anti virus/avert/tools.asp

Ghi ehu

McAfee dé nghj ban nén tai xubng tric tiép cdc file Emergency.DAT
mdi sang mgt dia mém via mdi dinh dang o€ gidm nguy ¢d giy
nhiém.

Emergency Disk ma ban tao cling s& chira cdc file khdi dong cdn
thi€t dé€ khdi déng mdy tinh cda ban. N&u mdy tinh cda ban chay
Windows 95 hay Windows 98 va ban ¢6 mdt dia duge dinh dang dudi
dang mot FAT-16 partition, ban c6 thé sit dung cdc tile hé thong
Windows d€ khdi dong mdy tinh. N&u mdy tinh cla ban chay Win-
dow NT Workstation v4.0 hay Windows 2000 Professional, ban phdi
stt dung céc file h¢ di€u hanh NAL-OS doc quyén vdi Emergen-;y
Disk vi céc file hé thong cho nhitng hé diéu hinh nay sé khong siip
x&p vira trén mot dia mém don.

Phin mém VirusScan di k&m vdi mot wizard Emergency Disk vén
lam cho vi€c tao dia tr§ nén don gidn va nhanh. D€ tim hi€u thém vé
trinh tién ich Emergency Disk va v€ ciich sit dung wizard, hiy nhip
cdc nit bén canh mdi chi diém dudce lidt ké.

I. Cic file VirusScan Emergency Disk

Wizard Emergency Disk s& sao chép cdc file ma ban cdn d€ khdi
déng mdy tinh va quét dia cttng d€ fim cdc virus boot-sector. Nhirng
file niiy mét trinh quét dong 1énh footprint duyc thu nhd, mot tdp hgp
cdc file (.DAT) xdc dinh virus khin c&p va cdc file khéi déng vén cho
phép ban khdi ddng mdy tinh tit Emergency Disk.

Bdng sau ddy liét ké cdc file xud't hién trén Emergency Disk khi
ban tao na:

Fite Chifc méiing Vi tri
AUTOEXEC File 16 MS-DOS. File nay hudng A\
BAT didn ban hoat ddng quét ngay titc

thi ngay khi Emergency Disk kh3i
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dong xong mdy tinh

BIOS.SYS

File hé thong AN

BOOTSCAN.EXE

Trinh quét dong 1énh McAfee, AN
File nay thuc hién hoat ddng
quét trén dia cdng.

CLEAN.DAT

File xdc dinh virus McAfee, File AN
ndy 13 mot phién ban chuyén

biét nhd hon cia file CLEAN.DAT
ma cdc thinh phin VirusScan sif
dung. Ban khong thé sit dung

mot file CLEAN.DAT ur thir mug
chudng trinh VirusScan danh cho
Emergency Disk.

COMMAND.COM

Trinh thong dich 1énh. File nay &3 A\
mot vo 1énh von trd 181 dir lidu
nhip tai dong 1énh nhip. -

GETREPLY.EXE

File trinh i#ng dung. File nay AN
Xt 1y dit iéu xudt tif hoat dong
quét.

KERNEL.SYS

File hé thong A

LICENSE.DAT

File McAfee License, Trinh quét A\
ddong 1&nh st dung file nay dé

theo dai tinh dd diéu kién s dung:
sin phdm nay.

MESSAGES.DAT

File ngudn i nguyén McAfee.  Ax
File nay lwu trif cdc thdng bdo trinh
tng dung d€ st dung trong sudt cdc
hoat d§ng quét.

NAMES.DAT

File xdc dinh virus McAfee. File AA
nay 1a mGt phién bdn chuyén

biét nho hon cda file NAMES.DAT
ma cdc thanh phin VirusScan khic
st dung. Ban khéng thé sit dung
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' moét file NAMES.DAT ti¥ thy muc
chudng trinh VirusScan danh cho
Emergency Disk.

SCAN.DAT File xdc dinh virus McAfee. File A\

nay la mdt phién ban chuyén biét
nhd hon cda file NAMES DAT ma
cdc thanh phin VirusScan khéc sif
dung. Ban khong thé sk dung
mdt file NAMES.DAT tir thy muc
chudng trinh VirusScan danh cho
Emergency Disk.

I1. S%& dung wizard tao Emergency Disk

Trinh ti€n ich VirusScan Setup cho ban ¢cd hi tac mét Emergency
Disk trong sudt qud trish cai dit, n€u ban muén. Ban ciing ¢6 thé tao
médt Emergency Disk mdi tai bit k¥ thdi diém nao néu ban da 1am
méit mot Emergency Disk md ban dd tao.

D€ tao Emergency Disk, hay thue hién nhiing hugc sau day;

1. Nhdp Start trong thanh tdc vu Windows, trd vio Programs,
sau d6 trd vao McAfee VirusScan, K€ d6, chon Create Emer-
gency Disk.

Panel wizard Emergency Disk diu tién sé& xuat hién.

2. Nhap Next> dé tiép tuc.

3. N€u mdy tinh clia ban chay Windows NT Workstation v4.0
hay Windows 2000 Professional, wizard sé& théng bdo cho ban
bi€t ring ban phdi dinh dang Emergency Disk biing NAL-OS
ddc quyén. Nhip Next d€ ti€p tuc, sau d6 nhiy sang budc 5.

4. Néu mdy tinh cia ban chay Windows 95 hay Windows 98,
wizard s€ dinh dang dia Emergency Disk biing NAI-OS hoiic
bing cdc file khdi dong Windows. Chon cdc file hé didu hanh
ndo ma ban mudn s dung, sau d6 nhdp Next d€ tiép nyc.

5.Chen mdt dia mém 1.44MB chua dude khéa va chia dinh dang
vao § dia mém: McAfee @& nghi ban nén st dung mot dia hoan
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toan méi ma ban di chua dinh dang trude diy dé tranh kha
ning giy nhi€m virus trén Emergency Disk cia ban.

6. Nhap Next d€ ti€p tuc.

Wizard Emergency Disk s& sao chép céc file clia né tif mdt
anh dia duge luu trd trong thw muce chudng trinh VirusScan.
Khi né thue hién diéu ndy, né sé hién thi ti€n trinh cia nod
trong m&t wizard panel.

7. Nhip Finish dé thodt wizard khi n6 d4 tao dia 1i€p theo, 13y
dia ra 8 dia mém, khéa né, tao nhidn cho nd 13 McAfee Emer-
gency Boot Disk va luu trif né tai mdt ndi an toan.

I1I. Chay mét hoat dong quét Emergency
Disk

pé khéi ddng may tinh va quét dia cing trong mdt méi trudng
khdng cé virus, hay thuc hign nhitng budc sau day:

i. Tt mdy tinh theo cdch théng thuding, sau d6 tit ngudn dién
hoidn toan. Khéng duge cai dit lai hodc khdi dong lai mdy
tinh.

2. Chen Emergency Disk di khéa trong 8 dia mém, chd it nhdl
15 gidy, sau d6 md dién.

Ghi chn :

Néu ban d3 cdu hinh BIOS cda mdy tinh d& tim kim ma khdi dng
ciia nG trudc tién trén 6 dia C:, ban nén thay d6i cdc cai dat BIOS o€
maéy tinh tim kiém trén & dia A: hay § dia B: truc tién. Tham khéo tai
libu phan cang d€ bigt cdch cau. hinh cdc cai dit BIOS.

3. Sau khi né khdi déng mdy tinh, Emergency Disk chay mét file
16 v6n hudng din ban thuc hién hoat déng quét khan cap.
Trudc tién file 16 hdi ban c6 khdi déng mdy tinh theo chu ky
hay khong. G nhap y dé tiép tuc.

4. File 15 cho ban biét riing né s€ bit ddu mot hoat ddng quét.
Doc thong béo dudce hién thi trén man hinh, sau d6 nhdn bat
k¥ phim ndo trén ban phim d€ ti€p tyc.
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Emergency Disk tdi cdc file ma n6 cdn d€ thuc hién hoat
dong quét vao b6 nhd. N€u ban ¢6 bd nhd mé rong trén mdy
tinh, n¢ s€ tdi cdc file co sd dif lidu cda né vao bd nhd dé d&
thye thi nhanh hon. BOOTSCAN.EXE, trinh quét dong 1énh
von di kém vdi Emergency Disk, s& thuc hién bén tién trinh
quét d€ ki€m tra cdc boot sector dia citng, Master Boot Record
(MBR), ¢dc Thu muc hé thong, file thrcmg trinh va cdc Ndi
¢ thé bi 14y nhiém trén tat ci dia cling cia may tinh,

Ghi ¢hni

McAfee dé nghi ban khdng nén iam gidn doan trink quét BOOTSCAN, EXE
khi nd chay hoat dfng quét cta no.

Emergency Disk s& khong phat hién cde virus macro, cdc virus
script hay cdc chugng trinh ngua thanh Trojan, nhing né sé phat hién
cdc virus gy nhi€m file vd cdc virus boot sector.

Néu BOOTSCAN.EXE tim thdy mot virus, né sé o6 lam sach file
bi nhiém. Néu né khéng thie hién duge, né sé khong thé truy cép
dén file vd tép tuc hoat déng quét. Sau khi né hoan tat tat cd giai
doan quét cua né, nod trmhbay mot bdo cdo tdng hdp vé cdc hoat
déng md né thye hién cho mdi dia cing trén man hinh. Bdo cdo nay
s& cho ban biét:

*
0.0

Bao nhiéu file ma trinh quét di kiém tra
Bao nhiéu file clia 6 d6 rd nén sach hodc khéng bi nhidm
Bao nhiéu file chia cdc phan 1ay nhiém tiém 4n
Bao nhiéu file cla s§ 36 ma trinh quét di lam sach
Bao nhi€u file MBR vi boot sector ma trinh quét da kifm tra.
Bao nhleu file MBR vi boot sector ¢6 chifa cdc phin nhidm
tiém an

Né€u trinh quét phat hién mot virus, né phit ra tin hiéu va théng
bdo tén va vi tri cha virus trén man hinh,

Khl trinh quet kiém tra xong dia cing, hdy 14y Emergency Disk ra
khéi 6 dia mém, sau d6 tit lai méy Khi ban khdi dong Iai, hay st

dung trinh ttng dung VirusScan dé quét hoan toan hé thdng cda ban
nhiim bdo ddm ring hé théng clia ban khong bi nhiém virus.

*

*
.0

”
...

*
..0

*
'.0

il
L
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TIM HIEU PANEL DIEU KHIEN
VIRUSSCAN

Panel di€u khi€n VirusScan phuc vu nhu front end dé hoa cho
dich vu qudn 1y VirusScan, dich vu nay khdi chay va diéu khién tat
¢d ti€n trinh x1¥ 1§ thanh phdn ¢ip cao nhat, k€ cid tinh ng dung
VirusScan, Console va trinh quét VShield. Dich vu quan |y VirusScan
ciing cung ¢ap mdt cdu tric bd nhd chung cho tit ¢4 cdc thanh phin
VirusScan, diéu ndy cho phép cdc thinh phin ditng chung dir liéu vdi
nhau va hoat ddng trén di liéu dé.

Theo cdc thudt ngif thue ¢€, ban c6 thé si dung panel diéu khién
dé:

o,

** Khdi dong va ngung tdt cd thanh phdn VirusScan biing mot
nit duy nhat

** Yéu cau trinh quét VShield va VirusScan Console phai ti
ngay khi mdy tinh khdi ddng

% Caidat mot ceiling (trdn gidi han) cho s& dich quét ma trinh
d¥ng dung VirusScan c6 thé ki€m tra va loai trit trong sudt
mot tdc vy quét.

¢ Gidi han s6 tdc vy quét ma ban ¢6 thé tao, ciu hinh va chay
wr VirusScan Console

Ban ciing ¢6 thé chon d€ yéu cdu dich vu quan Iy VirusScan ty tdi
khi mdy tinh kh&i dong.

Ghi chii

McAfee yéu cdu ban nén cai dat dich vu quan Iy VirusScan d& t3i iic
khdi ddng. Néu khdng ban khong thé khdi ddng mot s6 thanh phdn
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VirusScan, va ban s& mét duyé‘n Ioi dong chung di liéu gida cdc
thanht phan.

D€ md panel didu khi€n VirusScan, hay thuc hién c4c bufc sau
day:

1. Nhdp Start trong thanh tic va Windows, tré vao Settings, sau
dé6 chon Control Panel.

11 antial Panel

fle E® Yew Go Favodes Hoo ' [ *: |
Y P Sk T 2 A T A I
up Cut Copy Petie Undo Gelats  Propeiies  Views
Addsess |-t Cortiol Panel =]
\ S o Ay %3
o] AddNew AdiRemove Dao/Tme  Deskion  Disolw
Haxdeye Frooramt Theme;
Control ; o
Panel (VR
EndFsl  Foots Game Ineret Kesbowd
Conliglers
YirusScan . c N &
S g s F H B o= N
computer. Modems  Mouse  Mubimedo  Metwok  Poswock
Micrgsoft Hom \f -~ kY
Technical Suppart 1\é‘ .E#l ﬁ 5 _Fi)
Povw Priniess Hegona Sounds Symantec
Mansoement Settingg Lvelipdate
- ]
2 % &€ W
Svsten  Lokchorw  Usms  (REEIREENY ki
1 obiaci{s} seected Starts and stops VinusSican on yous ¢ 2 My Computer

2. Pinh vi va nhdp d6i panel diéu khién VirusScan dé md né.
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McaAfee VirusScan

Service ] Compenents I
@ Start or slop VirusScan on pous compuber.

YiusScan

VirusScan Service

W Load on startup

|0K|Cancd| |

I. Cac file panel diéu khién VirusScan

La tién trinh ban d4u cho t4t cd thinh phdn VirusScan, dich vu
quan 1y VirusScan khdng phu thudc vdo cdc thinh phin VirusScan
khde. N6 phy thudce vao mdt s§ thanh phdn hé théng Windows dé
chay.

Bing sau diy liét ké mdt file panel didu khién VirusScan va chi
din nhitng noi ma ban c6 thé tim thay chiing.

File Chire ning ¥) tri
AVSYNMGR - Dich vu quén 1§ VirusScan. C:\Program Files\
.EXE Khdi chay, khdi ddng va McAfee VirusScan\

ngung tdt cd dich vu va  VirusScan
thanh phan VirusScan.

Phdi chay d€ van hanh

tit cd thanh phin

VirusScan,
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AVSYNCH.DLL Piéu khién sy giao ti€p  C:\Program Files\
giita cdc thianh phin thdng McAfee VirusScan
qua bd nhd dung chung  VirusScan
SYNCUTIL.DLL Luu trif dif liéu duge dung C:\Program Filesy
chung gitfa cc thainh phin  McAfee VirusScand
VirusScan
VSUTIL.DLL  Cung ¢dp cdc tién ich C:\Program Files\
thdng thudng cho cdc McAfee VirusScan\

thanh phin VirusScan
AVSMCPA.CPL Applet panel didu khién  C:AWindows\System
VirusScan hay CAWiInnt\System
32

Cac file tam thai

Panel didu khién VirusScan va cdc file lién guan ¢ha né s& dung
cdc file nay dudi dang “memory maps” dé luu trir cdc ty chon ciu
hinh dude sao chép tit bd ghi Windows khi chudng trinh chay. Nhiing
file ndy hit ddu véi mot kich ¢d file chudn va di Liéu 0 thidu va
ting 1én hoiic thu nhd khi cin thi€t d€ chia dif li¢u cdu hinh

File Chifc nang Vi tri

SYNC_MAP File dnh xa b0 nhd cho  C:\Program Fiies\

MMF AVYSYNCH.DLL McAfee VirusScanh
VirusScan

AVCONSQOLE File dnh xa b nhd cho  C:\Program Files\

MMF SYNCUTIL.DLL McAfee VirusScant
VirusScan

DAV _CONS File 4nh xa bd nhd cho  C:\Program Files\

MMF SYNCUTIL.DLL McAfee VirusScant
VirusScan

DAV_EXCL File anh xa bd nhd cho  C:AProgram Files\

.MMF SYNCUTIL.DLL McAfee VirusScan\

VirusScan
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DAV_SCAN
MMF

File dnh xa b$ nhd cho
SYNCUTIL.DLL

C:\Program Files\
McAfee VirusScan\
VirusScan

DEXCLDEF
MMF

File dnh xa bo nhd cho
SYNCUTIL.DLL

C:AProgram Filest
McAfee VirusScund
VirusScan

DSCANDEF
MMFE

File d4nh xa bd nhd cho
SYNCUTIL.DLL

C:\Program Files\
McAfee VirusScan\
VirusScan

DVS_EXCL
MMF

File dnh xa bd nhd cho
SYNCUTIL.DLL

CAProgram Files\
McAfee VirusScan\
VirusScan

VSCANGEN
.MMF

File dnh xa bd nhdé cho
SYNCUTIL.DLL

CAProgram Files\
McAfee VirusScan\
VirusScan

VSCANOAS
MMF

File anh xa bd nhd cho
SYNCUTIL.DLL

C:\Program Files\
McAfee VirusScan\
VirusScan

VSCANODS
MMF

File 4nh xa bd nhd cho
SYNCUTIL.DLL

C:\Program Files\
McAfee VirusScant
VirusScan

II. Lam vig¢c véi panel diéu khién VirusScan

D& chgn cdc tiy chon panei digu khi€n VirusScan, hiy thuc hién
nhirng budc sau dy:

1. Md panel diéu khién, sau d6 nhap nhin Service.
2. P€ ngung t4t ¢d thanh phdn VirusScan hoat dong, hiy nhap

Stop.
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S S | ]|

Smiﬂww\erlsl
@ Start or stop YiusS can on pous compube.
ViusScan
.
ViusScan Servica
F Load on startup
X ] Coedl | !

N&u tdt cd thanh phin VirusScan vén thudng t3i vio bd nhd
- VirusScan va trinh quét VShield - kh6ng hoat ddng, nitnay
s& 1a nit Start. Nhap n6 d€ tdi lai cdc thanh phdn VirusScan
khdng hoat dong. Ban ciing ¢6 thé khdi dong lai trinh tng
dung VirusScan va Console tir menu Start cla Windows.

3. Chon hop ki€m Load on startup trong viing VirusScan Service
dé kh&i dong dich vu quin 1Y VirusScan (AVSYNMGR EXE)
ngay khi ban kh3i ddng mdy tinh.

Dich vy quédn 1y thdy dugc tdt ca sy giao ti€p giita cdc thanh
phdn chuong trinh VirusScan, x4c dinh nhitng thanh phin nao
phdi tii d€ hoan thinh cdc tdc vu chuong trinh, va cho phép
ban bt dau va ngung tat cd thanh phin chuong trinh cing
mot lic, .
Néu mdy tinh clia ban chay Windows NT Workstation v4.0
hay Windows 2000 Professional, dich vy nay xuit hién trong
hdp thoai Services dudi dang AvSync Manager. Néu m4y
tinh cta ban chay Windows 95 hay Windows 98, dich vu nay
tryc ti€p khdng thé truy cip dudc.

Ghi ehi

McAfee dé nghi ban nén cai dit dich vy qudn v VirusScan d€ t3i lic
khdi d9ng, néu kndng ban khiéng thé khdi dong met s thanh phén
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VirusScan, va ban sé mat quyén Igi ding chung dit ligu gida cdc
thanh phén.

4. Nhip nhin Components dé ti&p tuc.

5. D& yéu ciu trinh quét VShield tdi khi ban khdi dong may
tinh, hay chon h6p ki€ém Load VShield on startup. Cai dat
twong ty nay xuit hién trong trang System Scan module’s

Detection. Cai d4t s€ tdi trinh quét khi ban khdi déng may
tinh.

Ghi chni

McAfee dé nghi ban nén d& lai hop kiém nay duge chon. Trinh quét
VShield Id sy phong ngy lién tuc 16t nhat chdng lai vigc nhidm virus.

6. Nhip | hodc nhdp mot s§ trong hop text Exclude Items dé

xdc¢ dinh bao nhiéu hang muc c6 th€ xut hién trong danh
sdch loai triY ctia module VShield System Scan module.
Cai dat ndy ciing x4c dinh bao nhidu hang muc ¢6 thé xuit
hién trong danh sdch loai trir cho bat k¥ tdc vu quét cia trinh
ng dung VirusScan hodc bat k¥ tdc vu quét ma ban cdu hinh
tr trong VirusScan Console. Theo mic dinh, 100 hang muc
c6 thé xudt hién trong danh sdch. Ban khong thé cai dat gid
tri & ddy it hon nim thanh phén.

@ Confaue ViurScan componaniy.

On Access § canner
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7. Nhip =] hodc nhip mdt sd trong hop Scan Items dé€ xdc dinh

bao nhiéu dich ma trinh itng dung VirusScan ¢6 thé kiém tra
cung mot ldc.
Cai dat ndy xdc 1dp mot s6 hang muyc tdi da von 6 thé xudt
hién dudi dang cdc dich quét cho bt ky tic vu quét mic dinh
- hodic bAt k¥ tdc vu ma ban cdu hinh - tir bén trong VirusScan
Console. Theo mic dinh, 100 hang muc ¢6 the xudt hién trong
danh sdch. Néu ban thém hon 100 hang muc riéng biét vao
danh sdch loai triy, trinh Ung dyng VirusScan ¢6 thé dnh hudng
d€n sy hoat ddng clia hé thong. Ban khang the cai dit gid tri
& ddy it hdn nim hang muc

8. Chon hdp kiém Load on startup trong viing Console d€ yéu

cAu VirusScan Console khdi dong ngay khi ban khdi dong
mdy tinh.
Console phdi chay d€ thyc thi bat ky tdc vu ma ban da lap
biu, ké ¢4 cdc tdc vu quét, cic tic vu AutoUpgrade va tdc
vu AutoUpdate. Ban khéng cin khdi dong Console d€ khdi
ddng trinh quét VShield.

9. Nhap 4 hodc nhip mot s6 vao hop text Maximum Number of
Tasks dé cho bi€t bao nhiéu tdc vy quét ¢6 thé xuit hién
trong cffa 56 VirusScan Console. _
Theo mic dinh, 50 hang muc ¢6 thé xudt hién trong danh
sdch. Néu ban thém hon 50 hang myc, sy thye thi tic vu ¢6
thé tdc ddng d€n hoat ddng cla hé thdng. Ban khéng thé cai
dac gid tri 6 ddy it hon ndm hang muc.

10. Nhdp Apply d€ lwu cdc thay d8i ma ban thuc hién d6i vdi
nhitng cai dat niy ma khéng déng panel diéu khién, Nhap
OK d¢€ lvu cic thay d3i cda ban va déng panel didu khién.
Nhap Cancel dé déng panel diéu khién ma khéng huu cdc
thay déi ctia ban.

Ghi chu

Dich vy quén ly VirusScan phdi tyf khdi dgng lai va tat cd thanh phan
VirusScan hoat ding dé thuc thi bat ky thay déi ma ban thuc hién.
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Rit

15

TiM HIEU CAC TRINH QUET
DONG LENH VIRUSSCAN

Phin

mém ¢hdng virus VirusScan di kém vdi mot 44p hgp cic

trinh quét dong 1énh ma ban ¢6 thé dung d€ chay tryc ti€p cdc hoat
ddng quét trong mot mdi rudng dong 1énh. Tap hgp nay gém ¢6:

L)
..9

SCAN.EXE, mt trinh quét chi danh cho cdc méi trudsing 32
bit. Pdy 14 giao dién dong 1énh chinh. Khi ban chay file
ndy. trude 1ién nd kiém tra moi truding cia né dé xem noé ¢é
thé ty chay hay khéng. N&u mdy tinh cla ban chay trong
ch€ do 16 bit hay ché’ d6 duge bio vé, né sé truyén sy diéu
khi€n d&n mot trong nhitng chuong trinh quét khic.
SCANPM.EXE, mt trinh quét cho cde moi trudng 16 va 32
bit. Trinh quét ndy cung ¢4p cho ban mot tip hgp cdc tuy
chon quét dinh cho cdc moi trudng DOS 6 ch€ do bao vé
32 bit vd 16 bit. N6 ciing bao him sy hd trg cho bd nhé md
rong v cdc phin cip phdt bd nhd linh dong. SCAN.EXE sé
truyén sy diéu khién dén trinh quét ndy khi cédc tinh ndng
chuyén biét ctia nd ¢& thé cho phép hoat ddng quét cda ban
chay médt cdch hiéu qui hdn.

SCANS86.EXE, mot rinh quét chi danh cho cdc méi trudng
16 bit. Trinh quétniy gém ¢6 mot tp hgp cdc tinh ning gidi
han danh cho-¢dc moi trudng 16 bit. SCAN.EXE sé truyén
sy diéu khi€n d€n trinh quét ndy néu mdy tinh ctia ban chay
trong ch& d6 16 bit, nhimg khdng ¢6 ¢dc ¢Au hinh bd nhd dic
bigt.
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 BOOTSCAN.EXE, mét trinh quét chuyén dung nhé hon dé
st dung chid y€u vdi trinh tién ich Emergency Disk. Trinh
quét ndy thudng chay tir mdt dia mém ma ban tao d€ cung
cdp cho ban mdt méi trudng khdi dong khdng ¢6 virus.

Khi ban chay wizard tao Emergency Disk, phan mém VirusScan
sao chép BOOTSCAN.EXE, mét tip hgp cdc file .DAT chuyén dung
vi céc file khdi dong sang mot dia mém. V6i dia ndy, ban c6 thé
khdi ddng mdy tinh, sau d6 quét bd nhd clia né va Master Boot Record,
boot sector, va céc file hé théng trén dia cing. BOOTSCAN.EXE s&
khéng phdt hién hodc 1am sach cdc virus macro, nhung né sé phat
hién hodc lam sach cdc virus khdc von c6 thé gy hai cho ti€n trinh
cai dit phdn mém VirusScan ciia ban hoic gy nhiém céc file lic
khdi dong hé thong. Mdt khi ban nhin hié’t va phdn L’rng lai nhitng
virus dé, ban c6 thé an toan chay phdn mém VirusScan d€ lam sach
phan con lai cita hé thdng, mi&n 12 ban khong chay bat ky chu‘dng
trinh khdc trong thoi gian d6.

T4t ¢ trinh quét ddng 1énh cho phép ban khdi chay tit cd hoat
dong quét ¥ ca s6 MS-DOS Prompt hodc Command Prompt, hoic
tir ché d6 MS-DOS duge bdo vé, Thong thuding, ban sé sif dung giao
dién ngudi ding dd hoa (GUI) clia trinh fng dung VirusScan dé thuc
hién hau hét cdc hoat ddng quét, nhung n&u ban gip sy ¢d trong viéc
khdi ddng Windows hogc néu c4c thanh phin VirusScan GUI s& khéng
chay trong méi trudng ciia ban, ban ¢6 thé st dung cdc trinh quét
dong 1énh 1am mot bdn sao hru du phong.

Pé bt ddu mdt hoat ddng quét t dong lénh, hay thuc hién cdc
budce sau day:

pé hit ddu mdt hoat d§ng quét tir ddng 1€nh, hdy thuc hién nhiing
budc sau day:

1. Nhdp Start trong thanh tdc vu Windows, trd dén Programs.
sau d6 chon Command Prompt trén ¢dc hé thng Windows
NT Workstation 4.0 va Windows 2000 Professional hoic MS-
DOS Prompt trén c4c¢ hé thong Windows 95 va Windows 98,

2. Chuyén sang thuy muc VirusScan Engine. N&u ban di cai dat



Phén 2 : McAfee VirusScan 331

phdn mém VirusScan bing cdc thy chon Setup mic dinh cda
no, ban sé tim thdy thu myc trong dudng din sau:

C:\Program Files\Common Files\McAfee VirusScan\
VirusScan Engine\4.0.xx

Ghi chit

Néu ban thém thuy myc ndy vdo cdu Hnh dudng din cho hé théng,
ban khdng cdn chuyén sang thu muc ndy dé chay phdn mém VirusScan
Command Lins.

3. Go6 nhip dong sau diy tai ddong nhic lénh:
scan [target: drive, path, or filename] /[option}

Tai ddy, ban c6 thé xdc dinh dich quét dusi dang mét § dia trén hé
théng, vi du C:, dudi dang mot dudng din di d&€n mdt thu niyc ma ban
mudn quét, hodc dudi dang mét tén file cy thé. Pat mét ky tyr gach
chéo (/) trvde mdi ty chon [énh ma ban muén vién din cho tic vu
quét ndy d€ phin biét chiing vdi nhitng phin khdc cia dong 1énh.
Mot ndi dung thio ludn vé cdc ty chon 1énh cho trinh quét VirusScan
Command Line nim ngodi pham vi cla file tr¢ gitdp ndy, nhimg ban
¢6 thé tim thd'y mét ndi dung mé 1a tdng hgp vé cdc thy chon ¢6 sin.

Trinh quét Command Line ciing cho ra mdt ma cdp d6 1561 khi né
thuc hién xong hoat dong quét clia né. Cip a0 18i tdng hyp nhitng gi
di x4y ra trong sudt hoat dong quét. Ban c6 thé sit dung mi nay
trong c4c file 16 va c4c trinh fng dung khdc d€ thire hién nhitng hoat
déng dudgc qui dinh trén gid tri ma trinh quét cho ra.

I. Cic tuy chon danh cho trinh quét dong
1énh VirusScan

Bdng sau day liét k& cdc tiy chon hodc cdc 1€nh ma ban cd thé
thém vao dong 1€nh khi ban chay trinh quét VirusScan Command
Line. Ban ¢6 thé sl dung nhitng 61y chon nay khi ban chay mdt hoat
ddng quét theo yéu cau hodc bdt ddu mot tic vu quét khi truy cap, trit
ki ndi dung md ta tiy chon huu §.

Khi ban xdc dinh cdc dich quét, hdy nhd dua vao ddy dd dudng



332 Bai 15 : Tim_hi€u cac trinh quél ddng 1&nh VirusScan

dan di dén file dich hay th muc néu né nim bén ngoii the muc hoat

ddng,

Yay chon dong Igak Gidi han

Mé ta

/?Thodc HELP Khong c6

Hién thi m6t danh sdch cdc
tdy chon dong lénh
VirusScan, mdi tiy chon ¢6
mét nd1 dung mé td ngin
gon.

K&t hdp cdc ty chon /ADL
va /ADN d€ quét tit ¢i &
dia cue bd va 8 dia mang,

Quét ti1 cd cdc 8 dia cuc
bd - k€ ¢d 6 dfa nén va cdc
card PC, nhung khéng phai
cdc dia - ngodibatky & dia
khdc da xdc dinh trén dong
1énh,

D€ quétcd 8 dia cuc bd va
& dia mang, hiay s& dung
tity chon /AD.

0S/2; /ADL bao him 6 dia
CD-ROM trong tdc vu quét
khi dugc st dung vai /
NODDA.

/AD Chi quét theo
yéu cdu

/ADL Chi quét theo
yéu cau

/ADN Chi guét theo

yéu ciu

Quét til ¢4 § dia mang dé
tim cdc virus, ngodi bat ky
8 dia khdc di xdc dinh trén
dong l¢énh.

DE quéted ¢ dia cuc b va
6 dia mang, hay st dyng
tuy chon /AD.

JALERTPATH  Chi quét theo
<dir> yéu ciu

Chi dinh thu muc <dir> lim
mdt dudng dan mang cho
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cdc théng tin canh bio Cen-
tralized Alerting.

/ALL

Chi gquét theo
véu cin

Thay thé& cai dat quét mic
dinh biing cdach quét tat cd
file ¢6 thé bi nhidm - k€ cd
phin md rong.

Viéc st dung tuy chon /
ALL sé€ ting thi gian quét
duge yéu ciu. Chi sit dung
né néu ban tim thd'y mot vi-
rus hodc nghi ngd ring ban
¢ md1l virus.

/ANALYZE

TANYACCESS

Chi quét theo
yéu ciu

Yéu cdu bd nhd
md rong

Chi quét khi truy
cdp

Cai dat trinh quét d& sir
dung cic phudng phip suy
nghiém cia nd, ké cd
chuong trinh v macro.
/MANALYZE chi nhim
v&0o cdc virus macro.
/PANALYZE chi nhim vao
cdc virus gy nhiém file,
< boot sector bit ¢ khi
ndo mot dia dugde doc hodc
dudc ghi sang

% cdc file thue thi

< batky file méi dude tao

{APPEND

Chi quét theo
yéu cau

Thém text thdng bio vao
mdt file bdo cdo duge xic
dinh bing /REPORT thay
vi ghi dé& nd.

/BOOT

Chi quét theo
yéu ciu

Chi quét boot sector va boot
record chinh

BOOTACCESS

Chi quét khi
truy cip

Quét boot sector clia dia €
tim cdc virus bat e khindo
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dia dugc truy cap (k€ cd cdc
hoat ddng ghi/doc)

/CLEAN * Chi quét theo
yéuciu

Loai bd mi virus ra khdi tat
ca file va cde ving hé
thong bi nhiém.

/CLEANDOCALL Chi quét theo

Yéu cdu SCAN.EXE x6a
sach tat cd macro ra khdi

~cdc thiliéu Microsoft Word

vd Office bi nhiém.
SCAN.EXE chi thuc hién
diéu nay né€u né phdt hién
it nhat mat virus macro wén
hé théng trong sudt hoat
ddng quét.

Ty chon nay xda tat cd
macro, k€ cd macro khéng
bi nhiém virus.

yéu cdu
/CONTACT . Chi quét khi
<message> truy cip

Hién thi thong tin di x4c
dinh khi SCAN.EXE phat
hi€n mét virus. Théng bio
nay khdng thé vuogt qud 255
ky .

/CONTACTFILE Khéng ¢6

Hi€n thj néi dung cida
<filename> khi
SCAN.EXE tim thdy mst
virus, Stt dung thy chen nay
d€ cung cdp thong tin lién
lac va cdc hudng dan cho
ngudi dung khi trinh quét
tim thdy mét virus.

Thy chon nay dic biét hitu
dung trong cdc méi trudng
mang, b&i vi ban ¢6 thé dé
dang duy trl text thong bdo
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trong mot file trung tdm
thay vi rén mdi tram lam
viég,

Bat ky ky tr hop 1& trong
mdt théng bdo lién lac
ngoai trd mat déu
backslash (V). Cdc théng
bdo bit ddu v8i mdt diu
slash (/) hay m&t dau néi (-
) s& dugc dit trong cdc ddu
trich din.

X6a tit cd macro trong cdc
file bi nhiém. Néu ban két
hgp tdy chon ndy vdi /
FAM, sy két hgp nay sé&
x6a it ca macro trong tit
ca file, cho di ¢6 bj nhiém
hay khéng, ngay khi trinh
quét tim thdy mot file bi
nhiém.

Xéa vinh vién cic file bi
nhiém.

/DAM Chi quét theo
yéu ciu
/DEL Chi quét theo
yéu ciu
fEXCLUDE Chi quét theo
<filename> yéu ciu

B0 qua céc file dugce Liét ké
trong <filename>

S& dung wy chon nay dé
loai bd cdc file riéng biét
ra khdi mdt hoat dong quét,
liét ké diy dd dudng din
di dé€n mébi file ma ban
mudn loai bd trén dong
riéng ciia né. Ban ¢ thé sit
dung cdc ky ty thay the *
va
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FAM

Chi quét theo
yéu cau

Tim tdt ¢d cdc ma macro
trong cdc file Microsoft
Office bi nhiém, cho di cde
file c6 bi nhiém hay khong,
Né&u ban két hdp tiy chon
nay vdi /DAM, su k&1 hap
nay s€ xda.tdt ¢d macro
trong tit ¢d file, cho di né
¢ bl nhiém hay khiong,
ngay khi trinh quét tim thay
mdt file bi nhiém.

{FILEACCESS

Chi quét khi
truy cip

Quét cdc file thyce thi khi
ban chinh su ching theo
batky cichnio, ké ¢d viée
thue thi chiing.

Hoat ddng quét nay sé
khong ki€m tra boot sector.

/FREQUENCY
<>

Chi quét theo
yéu cdu

Ngian cdn mdt hoat dong
quét mdi trong cdce gio <n>
sau hoat ddng quét trude
ds.

Trong cdc mdi trudng trong
dé nguy cd 1y nhidém rit
thdp hodc noi ma viée si
dung ngudn tii nguyén {a
m$t mdi quan tim, hiy si
dung thy chon nay d€ ngan
can cdc hoat ddng quét
khong cin thiét.

Chi ¥ rdng tan s8 quét cing
cao, thi khd ning bao vé
chong lai viéc lay nhidm sé
cang cao.

{HELP hay /?

Khéng ¢é

Hién thj mot danh sdch cdc
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tuy chon dong 1énh trinh
quét VirusScan, mdi my
chon ¢6 mdt ndi dung méd
td ngin gon.

/IGNORE
<drive(s)>

Chi quét khi
truy cdp

B6 qua tat ca file dugce 13i
tir & dia da xdc dinh.

/IGNORE
<filename>

Chi quét theo
yéu ciu

Taicde thy chon quét tir file
da dat tén,

S dung tiy chon nay dé
bt dau mdt hoat ddng quét
ma ban di cdu hinh bing
cdch tdi cdc cai dit thy §
da hru trong mdét file ¢d
dang ASCIIL. File nay chi
viéc thu thdp cdc tiy chon
dong lénh ma ban mudn sg
dung.

L.OCK

Khdng c¢6

Hodn toidn tam ngung hé
thong khi SCAN.EXE tim
thdy mot virus.

fLOCK thich hdp trong cic
mdi truding mang dé by hu
hong.

McAtee dé nghi ban nén st
dung /LOCK vdi thy chon
/CONTACTFILE d¢€ cho
nhitng ngudi sit dung biét
nhifng gi cdn thuc hién
hodc nhitng ngudi ndo cin
lién lac néu VirusScan
khéa hé thong.

/MANALYZE

Chi quét theo
yéu cau

Cai dat cdce tinh ndng quét
suy nghiém cla trinh quét
dé chi nhdm vao cde virus
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macro.

Yéu cau bd nhéd /PANALYZE chinhim vao

md rdng

cdc virus chudng trinh.
/ANALYZE nhim vao cd
virus chirdng trinh va virus
macro.

MAXFILESIZE
AKX X>

Chi quét.theo
yéu ciu

Quét cic file ¢o kich ¢d
khong 16n hon cdc mega-
hyle <xxx.x>

/MEMEXCL

/MOVE <dir>
hay *.777

Chi quét theo
yéu cau

Khoéng ¢6 sdn
cho Windows

Loai trir dia chi b nhd
A000.0000 ra khdi ti€n
trinh quét.

Chi quét theo yéu Di chuyén td1 ¢a file bi

cau /MOVE
<directory>

nhiém ma SCAN.EXE tim
thdy trong sudt hoat déng
quét sang tha myuc di chi
dinh. Giit lai chit c4i § dia
va cdu tric thu muc,

Ty chon nay khéng ¢é tac
dung néu Master Boot
Record hay boot sector bi
nhiém, vi didy khong phai
14 cic file thuc su.
/MOVE* 2T

SCAN.EXE sé thay ddi
phin md réng cla file bi
nhiém, nhung khdéng di
chuyén chiing. Vi du, viéc
st dung tiy chon /
MOVE* BAD sé& yéu cdu
trinh quét ddi tén bat ky file
bi nhiém ¢é phdn md rong
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.BAD nhung khéng di
chuyén chiing sang mét thu
muc khédc.

INOBEEP Chi quét theo
yéu ciu

T4t tone von phitra bat el
khi ndo trinh quét tim thay
mdt virus.

/NOBREAK Chi quét theo
yéu ciu

TAt CTRL-C va CTRL-
BREAK trong sudtcdc hoat
dong quét,

Vdi oy chon nay dugce Kich
hoat, ban khéng thé ngung
cdc hoat dong quét dang
ti€n trién,

/NOCOMP Chi quét theo
yéu ciu

Yéu cau bd nhd
ma réng

Yéu ciu SCAN.EXE khong
ki€m tra c4c file nén wr trich
dudc tao biing cdc trinh tién
ich LZEXE hodc PKLite,
Tity chon ndy giam di thai
gian quét khi ban khéng
¢dn chay toan bd mot hoat
dong. N€u khdng, theo mic
dinh, trinh quét ki€m (ra
bén trong cic file thyc thi
hay file ur gidi nén bing
cdch gidi nén mobi file cho
bO nhd vi ki€m tra d&€ tim
¢cdc virus signature.

/NODDA Chi quét theo
yéu ciu

Ngidn can sy truy cip dia
tryc ti€p. SCAN EXE sé
khdng quét boot record.
Pic tinh ndy da duge bd
sung dé cho phép trinh quét
chay bén dudi Windows
NT Workstation 4.0 va
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Windows 2000 Profes-
sional.

Ban ¢6 thé cin sit dung tay
chon nay trén mot s& § dia
duge didu khi€n bing thiét
bi.

/NODELETE

Chi quét theo
yéu ciu

Ngan cdn SCAN.EXE khoi
x6a cdc chuong trinh ngya
thanh Trojan ma nd tim
thdy. N&u ban st dung né
cling v3i /DEL, SCAN.EXE
van x6a cdc file bi nhiém
virus.

/NODISK

Chi quét khi
truy cip

Bad qua boot sector trong
khi trinh quét VShield tai.

/NODOC

Chi quét theo
yéu ciu

B& qua cdc file Microsoft
Office.

NOEMS

Chi quét khi
truy cip

Ngin c¢én trinh quét
VShield khoi sit dung bd
nhd md réng (XMS).

NOEXPIRE

Chi quét theo
yéu cdu

T4t thong bdo “expiration
date” xuat hién néu cic tile
DAT hét han stt dung.

/NOJOKES

Khéng

Ngin ¢dn SCAN.EXE khdi
dua ra mOt thong tin canh
bdo Khi né tim thay céc file
virus joke hay hoax.

/NOMEM

Bé qua RAM mdy tinh
trong sudt cdc hoat ddng
quét.

Tuy chon ndy ¢6 thé gay
nguy c¢d ldy nhiém tir cdc
virus thudng tri trong b
nhd.
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/NOREMOVE Chi quét khi Ngin cdn nhitng ngudi
truy cip dung khoi loai bd trinh quét
VShield ra khéi bd nhd
biing 1énh chuyén d8i /RE-
MOVE,
/NORENAME Chi quét theo Ngin cdn SCAN.EXE khdi
yéu cdu d6i tén cdc file ma né
khong thé l1am sach bing
mdt phin md rong khic.
/INOWARMBOOT Chi quét khi B0 qua boot sector dia cla
truy cip dia mém trong 6 dia A:
trong sudt quéd trinh khdi
dong néng (khdi dong lai
hé théng hodc
CTRL+ALT+DEL).
/NOXMS Chi quét khi Khéng st dung bd nhd mé
' truy clp réng (XMS).

JONLY <drive(s)>

Chi quét khi

Chi ki€m tra cac file d3 t3i

truy cip tir § dia da xdc dinh.
/PANALYZE Chi quét theo Cai dit trinh quét
yéu cdu VirusScan d€ s dung cdc
phuong phdp suy nghiém
chwong trinh. :
Yéu cdu bé nhd /MANALYZE chi nhim
md réng v3o cédc virus macro;
/ANALYZE nhdim vao ci
virus chudng trinh va virus
macro. )
/PAUSE Chi quéttheo MG tinh ning tam ngung
yéu cau min hinh.

Dong nhic Press any key
to continue s& xudt hién khi
trinh quét 13p ddy mdt man
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hinh bing cdc théng bio.
Né&u khdng, theo mac dinh,
trinh quét 14p diy va cudn
mdt man hinh mét cdch lién
we ma khdng ngirng lai,
diéu nay cho phép nd chay
trén cdc mdy tinh ¢é nhiéu
8 dia hodc bi nhiém nghiém
trong, md khdéng can di
liéu nhip cda ban.
McAfee dé nghi ban nén
bd qua /PAUSE khi ban st
dung cdc thy chon théng
bdo (/REPORT, /RPTCOR,
va /RPTERR).

/PLAD

Chi quét theo
yéu cdu

Giit lai ngay thang truy cdp
sau cling trén cdc & dia
Novell NetWare.

Théng thudng, cdc & dia
mang ddc quyén cidp nhit
ngdy thing saw ciung khi
trinh quét md va ki€m ira
mét tile. Tuy nhién, mot s&
hé thdng sao luu dy phong
bing s dung ngay thdng
truy cip sau ciing nay dé
quy€t dinh Xxem ¢6 nén sao
luu dy phong file hay
khdng. Si dung /PLAD dé
bdo dim riing ngay thing
truy cdp sau cong khéng
thay déi k&t qud cha hoat
déng quét.

/RECONNECT

Chi quét khi
truy cip

Phuc hdi trinh quét VShield
sau khi né bi vé hiéu héa
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b&i cdc trinh diéu khién hay
cdc chudng trinh thuGng tri
trong bd nhd,

/REMOVE Chi quét khi Huy tdi trinh quét

truy cip VShield tir bd nhd
/REPORT Chi quéttheo  Tao mdt bdo cdo vé
<filename> yéu ciu céc file bi nhiém va cdc 183

chudng trinh va luu di liéu
sang <filename> theo dang
text ASCIIL.

Né&u <filename> dd hién
httu, /REPORT s€ ghi d&
n6. D€ tranh ghi de, hay s&
dung tiy chon /APPEND
v@i /REPORT: Trinh quét
s¢ thém thing tin bdo cdo
vao cudi file, thay vi ghi dé
no.

Ban ciing c6 thé st dung /
RPTALL, /RPTCOR, va
RPTERR d¢ bé sung cic
file duge quét, cdc file bj
héng, cdce file duge chinh
stfa v cdc 181 chuong trinh
vao thong bdo.

Ban ¢6 thé dua vio § dia
va thu mue dich (chdng han
nhu D:AVSREPRTY ALL,

TXT), nhung néu dich 1a

mét & dia mang, ban phéi
¢6 quyén tao vt x6a cdc file
trén & dia d6.

McAfee dé nghi ban nén
bd qua /PAUSE néu ban sit



Bi 15 : Tim hidu céc trinh quét dong I2nh VirusScan

dung batky thy chon théng
bdo nio.

/RPTALL

Chi quét theo
yéu ciu

-Phra vao cic tén clla

tat ca file m¥ SCAN .EXE
ki€m tra trong file /RE-
PORT.

Khi dugc st dung véi /RE-
PORT, tlly chon nay thém
tén ciia cdc file by hdng vio
file théng béo.

Ban ¢S thé si dung /
RPTCOR vdi /RPTERR
trén cung mdt dong 1énh.
McAfee dé nghi ban nén
b6 qua /PAUSE néu ban st
dyung bat ky tiy chon thong
bdo nao.

/RPTCOR

Chi quét theo
yéu cau

Bua vao tén cha bAtLkY file
bi hong ma SCAN.EXE tim
thd'y trong file ma ban xdc
dinh bing /REPORT. Cic
file bi hdng ¢6 thé cho bigt
sif hiy hoai cda virus,
Ban ¢d thé st dung /
RPTCOR vdi /RPTERR
trén cing mot dong 1énh.
C6 thé ¢6 cic chi s8 doc file
trong mdt s§ file vén doi
hdi mot file x€p chdng hay
mot file thue thi khic dé
chay mét cich thich hgp -
nghia 1a cdc file khéng thuc
thi riéng bidt.

McAfee dé nghi ban nén
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b qua /PAUSE né€u ban sit
dung batky tiy chon thong
bio.

Bhra vao bt k¥ théng bdo
16i mad SCAN.EXE tao ra
trong sudt mdt hoat dong
quét trong file mi ban xdc
dinh bing /REPORT.

Cidc 16i nhu vay ¢6 thé bao
ham cdc sy cd vé viée doc
hay ghi sang mdét dia, cdc
si ¢§ v€ hé théng file hay
mang, cdc sy cd vé& viée tao
cdc bdo cdo va cdc sy ¢
lién quan d€n hé thong.
McAfee dé nghi ban nén
bé qua /PAUSE néu ban st
dung batky tiy chon thong
bdo ndo.

Luwucéc thy chon ddng lénh
ma ban di chon cho tdc vu
quét khi truy cédp sang file
VSHIELD.INI.

/RPTERR Chi quét theo
yéu cdu

{SAVE Chi quét khi
truy cdp

/SILENT Chi quét theo
yéu can

V4 hiéu héa tdt cd dit lidu
xudt sang man hinh trong
sudt cdc hoat dong quét.
McAfee dé nghi ban nén skt
dung thy chon nay vdi/
REPORT d¢€ ghi lai nhitng
gl ma hoat dong quét da
thyc hién,
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/SUB

Chi quét theo
yéu cdu

Quét cdc thy muc con nim
bén trong mot thu muc.

% Theo mic dinh. khi ban
xdc dinh mét thy muc dé
quét thay vimot S dia, trinh
quét sé ki€m tra chi ¢cic file
ma né chia, chd khéng
phdi cdc thu.myc con cla
no.

< Sk dung /SUB dé quét
tit cd thu muc con ndm
trong bat k¥ thy myc ma
ban dd xdc¢ dinh. Tay chon
nay bé qua cdc file duge luu
trif tai cAp do gbc clia thr
muc dich.

¢ Ban khong can phai st
dung SUB néu ban quét cd
mdt & dia.

TIMEOUT
<seconds>

Khdng cé

Caidat mOt thdi gian 8 da
cho trinh quét sif dung dé
ki€m tra bdt k¥ mot file
nao.

fUNZIP

Chi quét theo
yéu cau

Yéu ciu bd nhd
md réng

Quét bén trong cic file
archive dudc nén.

/VIRLIST

Chi quét theo
yéu cdu

Hién thi tén cda cic ho

virus ma trinh quét phat
hién. Danh sdch nay khong
bao ham cdc bién virus.

Ban c¢é thé sit dung tuy
chon /PAUSE trén cung
mdt dong lénh vdr /
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VIRLIST d€ doc danh sdch
virus mi lan mdt man hinh.
D€ dinh hudng lai di liéu
xudt /VIRLIST sang mot
file text: '
Tai dong nhic 1énh, hiy
nhip

scan /VIRLIST

Bdi vi trinh quét c6 thé phét
hién nhiéu virus, file nay sé
dai hon 250 trang, File nay
qud 18n d6i véi chuong
trinh MS-DOS Edit d€ md;
McAfee dé nghi ban nén sit

" dung mdt bd bi€n soan text

khic d€ md danh sdch vi-
rus.

/XMSDATA Chi quét khi
truy cdp

Téicac file dit li¢u VShield

~vio b6 nhd XMS.

I1. Cic cip 4 16i cho trinh quét VirusScan

Command Line

Khi ban chay trinh quét VirusScan Command Line, né cho ra mot
ma cAp d6 151 khi né hoan tit hoat d6ng quét. Ban ¢6 thé sit dung ma
dé trong céc file 16 hodc trong cdc trinh ing dung khdc dé thyc hién
cdc hoat ddng khic nhau dua vao cdc k€t qué clia hoat ddng quét clia

ban,

Trinh quét VirusScan Command Line ¢6 thé cho ra nhiing ma cip

o 130 sau ddy

Cip 16 10i Mé ta

0 Cic 16 khong xudt hién, trinh quét khéng tim thiy

cdc virus

1 L3i truy cép file. Diéu niay ¢6 thé ¢6 nghia ring
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mdy tinh dang st dung mdt file hé thang hay file
khdc mid n6 khéng cho phép truy cap dén _

2 Khéng thé ki€ém tra tinh toan ven cla file dif Lidu
3 Lo1 truy cdp dia
4 L6i trong khi doc két qua xuat tit AF
5 Khéng du bé nhé
6 Mot s ¢6 thdng thudng
7 L61 doc thdéng bio MCAFEE.MSG bén trong
8 Khéng the im thiy mot file dit liéu
9 Céc thy chon khong tuong thich trong dong lénh
10 Trinh guét tim thdy mot virus trong bd nhd
11 Ldi chudng trinh bén trong
12 File CLEAN.DAT bj that thodt hodc bi hdng
13 Trinh quét tim thdy mdt hodc nhiéu virus hay céc
ddi tugng gay hai
14 File .DAT hét han sif dung
15 Trinh quét khdng the o ki€m tra; nd cG thé by gdy
nhiém hoic bi hv héng
16 Su c8 vé truy cip 6 dia hay file
17 Dich quét khéng dude xdc dinh
18 File hgp 1€ dugc chinh sita
19 Mot hodc nhiéu virus duge tim thay, tit ¢ bi x0a
20 Tuy chon 1énh /FREQUENCY ngin cén trinh quét
khdi ti€p tuc thye hién
100 M@t sy ¢6 DOS xdy ra
102 Ngudi ding thodt théng qua cdc t8 hgp phim ESC-

X, AC, hay Exit. Ban ¢6 thé v6 hiéu héa tinh ning
nay bing cdch chay trinh bing biing tily chon ddng
lénh /NOBREAK.
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16

TiM HIEU CAC DANG
FILE ALR VA .VSC

I. Tim hiéu dang file .ALR

File .ALR la.thong bido Centralized Alerting c6 chita cdc bién event.
M3i bi€n trong file ¢6 mdt tén duge theo sau bing ddu biing (=) va
mdt gid tri. Bang sau ddy mé t4 mdi bién trong dang file Centralized

Alerting:

[CentralAlert)

Bién Mo ta

uFileVersion Loai: Integer
Bi¢n nay chit s& phién bin Centralized
Alerting

uStatus Dy trit

szVirusName Loai: String
Bi€n nay chifa tén cla virus 1dy nhiém.

szltemName Loai: String
Bi€n nay liét ké tén va duding din di dén
file bi nhiém.,

szUserName Loai: String
Bi€n nay liét ké tén clia ngudi dung dugc
nhip vio mdy tinh vio th&i di€m ma phin

. mém VirusScan da phat hién virus.
szSoftware Loai: String
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szSoftwareVersion

szComputerName

uYear

uMonth

uDay

uHour

uMinute

uSecond

Bi€n nay liét ké tén ¢(a phin mém chéng
virus McAtee dugce cai dat trén mdy tinh
bdo cdo,

Loai: String

Bi€¢n nay liét ké s phién bdn cho phién
bdn chéng virus McAfee dudc cii dattrén
midy tinh.

Loai: String

Bi€n nay liét ké tén m4y tinh cho may bdo
cio. :

Loai: Integer

Cic gid tri ¢ thé chdp nhan: 0000 dén
9999,

Bién nay ghilai nim ma event (su kién)
xdy ra.

Loai: Integer

Cdc gid tri ¢6 thé chdp nhin: 1 ¢&n 12
Bién nay st dung Greenwich Mean Time
dé€ ghi lai thing ma event da x4y ra.
Loai: Integer

Cidc gid tri ¢6 thé chdp nhin: ! d&n 31
Bi€n nay st dung Greenwich Mean Time
dé ghi lai ngay ma event di xdy ra.
Loai: Integer '

Céc gid tri ¢6 thé chdp nhin: 0 d&n 23.
Bi€n nay st dung Greenwich Mean Time
dé€ ghi lai gid ma event da xdy ra. .
Loai: Integer

Cic gid uri ¢6 thé chap nhin: 0 d€n 59
Bién nay sit dyng Greenwich Mean Time
dé€ ghi lai phit md event da xdy ra.

Loai: Integer

Céc gid tri ¢S thé chap nhdn: 0 d&n 59
Bién nay s dung Greenwich Mean Time
d€ ghilai gidy ma event dd xdy ra.
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szGM1TTime

szAlertPath

uSeverity

szSourcelP

uMessagelD

szTaskName

Loau: String

Bién nay st dung Greenwich Mean Time
dé ghi lai ¢4 thdi gian va ngay thing ma
event da xdy ra.

Loai: String

Bién nay lidt ké dudng din di d€n thy muc
Centralized Alerting ma ban di xdc dinh
dudi dang mot dich cho file nay.

Loai: Integer

Cidc gid trj ¢6 thé chdp nhin: 0 dén 4
Gid trl =

0 - Thong bdo tin tife

| - Thong bdo ¢é mitc dd wu tién thip

2 - Théng bdo ¢ mifc dd wu tién trung binh
3 - Théng bdo ¢ mifc d6 vu tién cao

4- Thdng bdo ¢é mic d vu tién t31 han
Bi€n nay gdn mdt mic dd wu tién hoic
mitc d) nghiém trong vio théng tin ¢dnh
bao, dya vio mitc 36 nghiém trong ma ban
gdn vao mdi loai thong bdo trong hdp thoai
cAu hinh Alert Manager. PE tim hiéu thém
v€ nhitng thy chon nay, hiy xem NetShield
Administrator’s Guide.

Loat: String

Bién nay ghi dia chi IP cho mdy tinh von
tao ra théng tin cdnh bdo.

Loai: Integer

Bi€n niy ghi s§ nhin dang duy nhdt ma
trinh tng dung tao gdn vaoe thong tin ¢canh
bio.

Loai: String

Bi&n nay ghi tén clia thinh phan VirusScan
vén tao ra thong tin cdnh bdo, néu thinh
phin dé cung cdp tén cla né.
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sz0S Loai: String
Bi€n nay ghi tén cla hé diéu hanh chay
trén mdy tinh vén tac thdng tin canh bio.
szEngineVersion Loai: String
Bién nay ghi s& phién bin may quét khi
thdng tin cdnh bdo luu ¥ dén viéc phat hién
virus.
szDatVersion Loai: String
Bi€nndy ghi s& phién ban file (DAT) xdc
dinh virus khi théng tin cdnh bdo lwu v d€n
viéc phdt hién virus.
dwWinStaClientID  Loai: String
Bi€n nay ghi s6 nhin dang cho server cli-
ent ddu cudi van tao ra théng tin cinh bdo,
néu mdy tinh chay phin mém VirusScan
W mdt server diu cudi Windows.
pszWinStaClientName Loai: String .
Bi€n nay ghi tén clia server ddu cudi van
nhin va truyén thong tin cianh bdo, néu
ban chay phin mém VirusScan tr mot
server dau cudi Windows.
uSpecificTrap Loai: Integer
' Bién nay ghi mdt s0 nhin dang biy duy
nhd't cho mbi théng tin cinh bio.
szActualMessage Loai: String

Bi€n nay ghi todn bd text cda thdng tin ¢dnh bdo ma thinh phin
VirusScan tao ra, Theo n{ac dinh, todn bd text bao ham: tén ¢la file
bi nhi€m; tén ciia virus gdy nhi€m; cdc 56 phién ban clia mdy quét
hoat ddng va céc file . DAT; tén va dja chi IP ctta mdy tinh von tao ra
théng bdo; tén cda ngudi dung duge nhidp vao mdy tinh d6; va sd
phién bdn clia thinh phin VirusScan vén tao ra thong tin ¢dnh bdo.

I1. Tim hiéu dang file .VSC

Khi ban luu cdc cdi dit tif cfa s trinh (ng dung VirusScan, trinh
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ing dung tao ra mot file cdv hinh ¢6 phian mé rong .VSC va tén ma
ban da chon cho né. Thong thudng. ban s&€ tim thdy file nay trong thu
muc chuong trinh VirusScan, nhung ban ¢6 thé uu nd tai bat k¥ vi tri
ndo ma ban mudn, File .VSC 13 mot file text cu hinh vin ghi cdc cai
dat ma ban dd chon cho hoat ddng quét ctia ban va cho phép ban
chay m§t hoat ddng sau ndy vdi cde cai dat tuong tu chinh xdc dé.

File dugc dinh dang theo mot edch twdng ty nhy cdc file (INI cla
Windows. Ban c6 thé hiéu chinh tre tiép file ndy dé thay déi cdc iy
chon dd ghi ¢ d6 - chi viéc md file vdi m6t b higu chinh text ching
han nhu Windows Notepad. N&€u han bdo vé cdc cai dit VirusScan
biing password, chudng trinh s& mi hda file .VSC d& ngdn cdn viée
chinh stra kh[)llé, mong mudn - ban phai toai bd ¢h& dd bao vé bing
password dé hiéu chinh file.

Ban ¢6 thé phan phdi cde bdn sao cda file .\VSC d3 chinh sita dén
nhitng ngudi ding phan mém VirusScan khdc tai cdc mady tinh khdc,
va do d6 phin phoi nhitng cai dit ndy d& nerng ngudi diing khic ¢é
thé chay. Nhing ngudi dung khdc d6 s& cin dinh vi va nhdp déi file
.VSC ma ban da g8i d€ khdi ddng VirusScan biing cdc tlly chon ma
ban dd md hoéa sang chiing,

Mai bién trong file ¢6 mdt tén dugc theo sau bing mot ddu bing
(=) va mdt gid tri. Cdc gid tri tuong Ung véi cdc cdi dit ma ban da
chon khi ban cdu hinh VirusScan. Céc bién dude sip x€p thinh tdim
nhém xudt hién bén dudi cic tiéu dé riéng cla chiing trong file .VSC.
Cdc bang sau ddy liét ké mdi bién, cung vdi céc £1a tri mic dinb va
cide gid tri ¢6 thé c6 cla nd.

Mdi bi€n ¢6 mot @én, duge diing trude bling mdt ma kidu bién

dudge chon tit mdt trong nhitng bién sau:

b Mot bién Boolean. Céc gid trj ¢6 thé ¢6
cho cdc bi€n Boolean 1a 0 va 1. Gid tri 0
yéu cdu trinh ¢ng dung VirusScan vo hi¢u
hda cai dit, trong khi mét yéu cAu trinh
irng dung van hanh cai dje.

sz Mot bién chudi (string). Cdce gid tri ¢6 thé
¢6 cho cde bi€n chudi 1a mot loat cdc ky
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u hay n

dw

[ScanOptions]

tw chi¥ - s6 hay cdc ky t ASCII khac,
Mot bién s6 nguyén (integer). Cdc gid tri
¢6 thé ¢6 cho cde s6 nguyén file .VSC ndim
trong mdt diy cdc s6 von dude 4n dinh sdn
trong phin mém VirusScan. Nhifng bién
nay cho phép tinh tusng thich ngugc vai
cdc phién bdn trude ddy cba file .VSC.
Mot bién s6 nguyén “double word™.
Nhitng bi€n nay cho phép s& dung motday
gid tri 16n hon nhiéu so vdi cdc bién s§
nguyén u hay n.

Mi 14

UlType

nPriority

Loai: Boolean

X4c dinh giao dién ndo ma trinh dng dung
hi€n thi - mot trinh Gng dung chay trén
Windows NT Workstation 4.0 va Windows
2000 Professional, hodc mdt trinh (ing dung
chay trén Windows 95 va Window 98.
Viéc chinh sita gid tri mac dinh s& lam cho
trinh tng dung hi€n thi mot giao dién khdc.
Gid tri = 0 - Hién thi cita s trinh ¢ng dung
VirusScan (midc dinh)

Gi4 tri = 1 - hién thj giao dién chi quét
trinh Gng dung VirusScun

Loai: Integer

Xsc dinh mdt mdc dé wu tién cho chudi
quét hién hanh.

Gid tri =

0 - Mirc d6 vu tién chudi thong thuting (mac
dinh}

| - Mifc d6 vu tién chudi thap nhat

2 - Mifc d6 uu tién chudi théng thudng bén
dudi
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nChecksum
bAutoStart

bAutoExit

bAlwaysExit

bSkipMemoryScan

3 - Mitc do wu tién chudi théng thudng

4 - Mifc d§ wu tién chudi thong thudng cao
hon '

5 - Mdc d6 wu tién chudi cao nhat

Du trit: Khéng dude chinh sita

Loai: Boolean

Yéu ciu trinh tng dung VirusScan bt ddu
hoat dong quét cda né ngay khi né khdi
chay.

Gia tri = | - M3 AutoStart

Gid tri = 0 - T4t AutoStart (mic dinh)
Loai: Boolean

Yéu cdu tinh ng dung VirusScan tho4t
khi n6 thyc hién xong hoat d6ng quét néu
nd khéng tim thi'y bat k¥ virus nio.

Gid tri = 1 - Thodt sau hoat doéng quét triy
phi trinh itng dung tim thdy mét virus

Gid tri = 0 - Khong ty dong thodt (mic
dinh). Cdc bi€n khdc ¢6 thé thay ddi cach
hoat déng cilia trinh 1tng dung.

Loai: Boolean

Yéu cu trinh ting dung VirusScan thodt
khi né thyc hi¢n xong hoat dong quét cho
du ¢6 tim thdy mdt virus hay khdng.

Gid tri = 1 - Trinh Wng dung ludn thodt
Gid tri = 0 - Trinh ng dung khéng ty dong
thodt (mjc dinh). Cdc bién khic ¢§ thé
thay d8i cdch hoat déng cda trinh ng
dung.

Loai: Boolean

Yéu cdu triinh ¢ng dung VirusScan khong
quét bd nhd clia may tinh.

Gid tri =1 - Trinh ¥ng dung s& khong quét
bd nhd

Gid tri = 0 - Trinh ®dng dung quét bd nhd



356 Bai 16 : Tim hidu céc dang file .ALR va .VSC

(mic dinh)

bSkipBootScan Loai: Boolean
Yéu cdu trinh tng dung VirusScan khdng
quét boot sector trén dia citng hodc trén
cdc dia khéc.
Gia tri = 1 - Trinh &ng dung s& khdng quét
cdc boot sector
Gid tri = 0 - Trinh (ing dung quét cdc boot
sector (mac dinh)

bSkipSplash Loai: Boolean

Yéu cu trinh v¥ng dung VirusScan khéng
hién thi man hinh “splash” nhin bi€t ban
ddu cda né khi né khdi dong.

Gi4 tri = | - Trinh ¢ng dung sé khdng hién
thi man hinh splash

Gi4 tri = 0 - Trinh ¥ing dung hién thi man
hinh splash.

bConfigurationGuiMode Loai: Boolean

Yéu cAu trinh ¥ng dung VirusScan sit dung
giao dién ngudi dung VirusScan Ad-
vanced,

Gi4 tri = 0 - Trinh ¢ng dung xudt hién véi
giao dién ngudi dung Advanced

Gid tri = | - Trinh Gng dung xuit hién véi
giao dién VirusScan Classic (mic dinh)

bTemporary Du trit. Khong duge chinh sira
szTaskName Dy tr&. Khong ditge chinh sifa
szScanltem Chua dua stit dung. Khong duge chinh sira
[DetectionOptions]

Bién Md ta

bRemoveAllMacros  Loai: Boolean

Yéu cu trinh tng dung VirusScan x6a tit
¢d cdc macro ra khdi céc file bi nhi€m.
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bScanAllFiles

bScanCompressed

bDetectTrojans

bDetectloke

Gid tri = | - Trinh dng dung loai b tit cd
mi macro

Gid tri = 0 - Trinh Wng dung d€ lai nguyén
ven mi macro (mac dinh)

Loai: Booledn

Yéu cdu trinh dng dung VirusScan quét
tit cd file, cho diy phin m3 rong tén file
cia chdng 13 gi di niva.

Gid tri = 1 - Trinh Wng dung quét tat ci
file

Gid tri = 0 - Trinh dng dung quét c4c file
da chon (mic dinh)

Loyi: Boolean

Yéu ciu tinh dng dung VirusScan quét
cdc file bi nén.

Gid tri = 1 - Trinh ttng dung quét céc file
bi nén (mic dinh)

Gid tr] = 0 - Trinh ¢ng dung khéng quét
cdc file bi nén.

Loat: Boo]edn

Yéu cdu trinh tng dung VirusScan quét
dé tim cic churdng trinh ngya thinh Troa.
Gid tri = | - Trinh dng dung quét dé€ tm
cdc chudng trinh ngira thanh Troa (mic
dinh)

Gid tri = 0 - Trinh ting dung khong quét dé
tim ¢dc chutong trinh ngwra thanh Troa.
Loai: B()Uiean

Yéu cdu trinh ing dung VirusScan quét
dé tim cdc file “joke” hay cdc file virus
hoax.

Gid tri = 1 - Trinh ¢ng dung quét d€ tim
cde tile joke (mic dinh)

Gid tri =0 - Trinh iing dung khéng quét dé
tim ¢dc file joke.
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bDetectCorrupted

bDetectMaybe

bProgFileHeuristics

bMacroHeuristics

Loai: Boolean

Yéu ciu trinh Wng dyng VirusScan quét
d€ tim c4c file bi hdéng. Céc loai file bi
hdng cu thé ¢é the chi dinh sy xudlt hién
clia mot virus.

Gi4 tri = 1 - Trinh ng dung quét dé tim
cac file bi hdng

Gi4 trj = 0 - Trinh @ng dung khdng quét dé
tim cdc file bi hdng (mic dinh)

Loai: Boolean

Yéu cau trinh Ung dung VirusScan quét
d€ tim cédc bi€n thé clia virus ma nd di
hiét.

Gi4 tri = | - Trinh ing dung quét dé tim
cdc bi€n thé virus (mic dinh)

Gi4 tri = 0 - Trinh Ung dung khing quét dé
tim céc bi€n thé virus

Loai: Boolean

Yéu cdu trinh iing dung VirusScan st dung
phudng phdp quét dd fim d&€ ki€m tra cdc
file chuong trinh nhim tm ra cdc virus.
Phudng phdp quét do tim nhin biét cic
dac tinh gidng nhy virus nhat dinh trong
cdc file nhu mot cdch d€ nhin bi€t cdc
phin giy nhiém c6 thé xay ra.

Gié tri = | - Trinh G'ng dung st dung phudng
phdp quét do tim

Gid tri =0 - Trinh &ng dung quét ma khong
stt dung céc phuong phdp dd tim (mdc dinh}
Loai: Boolean

Yé&u cau trinh ¢ing dung VirusScan sit dung
cdc k¥ thudt do tim dé tim cdc virus trong
cdc file tai liéu ¢6 chita cdc macro. Ky
thudt quét do tim nhin biét cic dac diém
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bFindAllMacros

bScanAllOLE

bIncludesSubFolders

gidng nhir virus nhat dinh trong cdc file
nhu 13 mdtcach d€ nhan bit cdc phin lay
nhiém c6 thé xdy ra.

Gid tri = 1 - Trinh ing dung sif dung mot
k¥ thuidt quét do tim cho céc file tai liéu
Gid tri = 0 - Trinh ifng dung quét céc file
tai liéu ma khong stt dung cdc k¥ thuit do
tim (mac dinh)

Loai: Boolean

Yéu cdu trinh ¢ng dung VirusScan tim
ki€m tat ca file tai liéu cé chifa cdc macro.
Gid tri = 1 - Trinh @ng dyung tim ki€m tat
ca file tai liéu c6 chita c4dc macro

Gid tri =0 - Trinh tng dyung khong fim ki€m
tat ¢4 file tai lidu c6 chita cdc macro (mic
dinh)

Loai: Boolean

Yéu cau trinh ¥ng dung VirusScan tim
ki€m cdc virus trong td't ca file dugc nhiing
trong c4c file khdc biing cdch sit dung cdng
ngh¢ Object Linking and Embedding (lién
k€t va nhing d6i trgng)

Gid tri = 1 - Trinh ing dung quét tat cd

file duge nhing trong céc file khic théng

qua OLE

Gid tri = 0 - Trinh iing dung khéng quét
céc file duge nhing (mic dinh)

Loai: Boolean

Yéu cdu trinh ¥ng dung VirusScan quét
céc file dugc chita trong cdc folder con niim
bén trong dich quét ma ban xdc dinh. Chu
¥ ring thy chon ndy yéu c4u trinh éing dung
bd qua cdc file tai cdp géc chia thrr muc
dich ngoai trir céc file duge Iuu it trong
cdc thuy muc con.
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bBootRepair

dwHeuristicSensitivity

Gid tri = 1 - Trinh Wng dung quét cic file
trong thy muc con, nhung khong phdi cdc
file tai cAp gdc cua thy muc dich

Gid tri = 0 - Trinh ¥ng dung quét cic file
tai cip gdc clia thy myc dich, nhung bé
qua céc file trong cdc thy muc con (mac
dinh)

Loai: Boolean

Yéu cdu trinh ing dung VirusScan ¢8 sira
chita boot sector trén dia cifng hay trén mdt
dia mém khi né phét hién riing mét virus
dd gdy hai hodc lam héng né.

Gid tri = 1 - Trinh Ung dung ¢& si¥a chita
boot sector

Gid tri =0 - Trinh ¢ng dung Khong ¢6 sdra
chita boot sector {mic dinh)

Loai: Integer

Cai dat mot thdi di€m ma qua dé o dic
diém gidng nhar virus trong mot file sé lam
cho trinh @ng dung VirusScan khai bdo file
bi nhiém.

Gid tri =

0 - K¥ thudt quét dd tim khéng hoat déng
(mdc dinh)

| - P5 nhay thap. Cdc file phai trinh bay
nhiéu dic di€m giéng nhy virus

2 - P& nhay thap. Cdc file phdi trinh bay
nhiéu dic di€ém gidng nhu virus

3 - B6 nhay trung binh. Céc fite phii trinh
bay mot s dic di€m gidng nhur virus

4 - B3 nhay cao. Cdc file phai trinh bay
mdt s& biing chitng vé cdc dic di€m gidng
nhu virus

5 - b6 nhay cao nhit. Cdc file phdi trinh
bay bit ky biing chifng vé cdc dic diém
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gidng nhu virus. V&1 cdp dd nay, trinh tng
dung s& ddnh diu c¥ cho nhiéu file vén
chi ¢6 ma macro trong ching.

szProgramExtensions Loai: String

szDefaultProgram
Extensions

szEngineCommand
LineOptions

Xdc dinh cdc phin md rdng tén file nao
ma trinh ng dung s& ki€m tra d€ tim cdc
phdn 1dy nhi€m tiém an. Bi¢n nay trinh
bay danh sdch tén file ma ban tao, ké cd
bat ky cdc phdn md rong én file ma ban
di thém vao danh sich mac dinh va khing
c6 bat k¥ cdc phin m& rdng tén file ma
ban di loai bd ra khdidanh séch mac dinh.
Loai: String

Xdc dinh cdc phan md réng tén file ndo
ma trinh iing dung sé kiém tra d€ tim ra
cdc phdn gdy nhi€m tiém an theo mic dinh.
Danh sich nay khong thay d8i k€t qua clia
bat k¥ phin bd sung hay trich din ma ban
thuc hién trong hép thoai Program File
Extensions. Viéc nhdp nit Default trong
hdp thoai d6 sé phuc hdi danh sich cdc
gid trl da luu trir & day,

Dy trit. Khong duge chinh sia

[AlertOptions]

Mo ta

hNetworkAlert

Loat: Boolean

Y&u cau trinh ing dung VirusScan gdi cdc
thong tin ¢canh hdo dudi dang cdc file text
(.ALR) d&n m6t thu muc Centralized Alert-
ing. Ban phdi st dung trinh tién ich Alert
Manager Client Configuration d€ xdc dinh
thv muc dich.
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bSoundAlert

bAlert

dwAlertPriority

szSuggestMessage

Gid tri = 1 - Trinh ttng dung gdi cdc thing
tin canh bao dudi dang cdc file . ALR

Gid tri = 0 - Trinh @ng dung khdng gdi cdc
thong bdo .ALR (mic dinh)

Loai: Boolean

Yéu ciu trinh ¢ng dung VirusScan phdt ra
ti€ng beep khi n6 tim thi'y mét virus. Trinh
Ung dung sit dung 4m thanh beep hé thong
hojc file file WAV ma ban di gdn vao
mdy tinh dudi dang 4m thanh beep bdo
déng cha nd.

Gid tri = 1 - Trinh @ng dung phdt ra ti€ng
beep khi né phdt hién mét virus

Gid tri = 0 - Trinh 1tng dung vin im ling
khi n6 phdt hién mét virus (mic dinh)
Loai: Boolean

Yéu cau trinh itng dung VirusScan gdi mot
théng tin canh bio dé€n server Alert Man-
ager ma ban di chi dinh bat ¢ khi nao
phdthi€n mét virus. Ban phii s\ dung tién
ich Alert Manager Client Configuration dé
xdc dinh server Alert Manager ma ban
mudn s dung.

Gid trf = 1 - Trinh @ng dung gdi mot thong
tin cdnh bdo khi né phdt hién mot virus
Gid tri = 0 - Trinh ¢ng dung khéng gdi mét
théng tin canh bdo khi né phat hién mot
virus (mac dinh)

Loai: Integer

Hi€n chua duge sit dung. Khéng dude chinh
sita.

Loai: String

X4c dinh mét thong tin ¢dnh bdo mic dinh
cho trinh ¥ng dung VirusScan hién thi khi
né phit hién mdt virus, Thong tin cinh bdo
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szCustomMessage

szNetworkAlertPath

xudt hién néu ban chon ty chon trd 151
Prompt user for action va hdp ki€ém Dis-
play Custom Message trong céc trang dic
tinh VirusScan Advanced.

Value = Insert Custom Message Here (mic
dinh)

Céc gi4 tri cin thi€t trong cdc bi€n khic
bDisplayMessage = 1

ScanAction =0

Loai: String

X4c dinh mdt thdong bdo tiy ¢ cho trinh
ting dung VirusScan dé hién thi khi n6 phat
hién mdt virus. Thong tin cdnh bdo xudt
hién khi ban nhdp né vao hop text théng
bdo tily ¥ n€u ban chon tiy chon trd 18i
Prompt user for action va hdp ki€ém Dis-
play Custom Message trong céc trang déc
tinh VirusScan Advanced.

Value = [user defined - no defined]

Cic gid tri trong cdc bién khéc:
bDisplayMessage = 1

ScanAction =0

Loai: String

Xdc¢ dinh dudng din di dén the muc Cen-
tralized Alerting ma ban chon trong trinh
tién ich cdu hinh Alert Manager Client. D&
server Alert Manager phan phdibat ky céc
thong bdo .ALR ma trinh fng dung
VirusScan gdi di. Thu muc dich phai chita
file CENTALRT.TXT.

Value = [user defined - no default]
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[ActionOptions]

-
Biénm

Mé ta

bDisplayMessage

bButtonClean

bButtonDelete

Loai: Boolean

Yéu cdu trinh ¢ng dung VirusScan hién
th1 mét thdng tin cdnh bdo iy y khi né
phdt hién mot virus. D€ cai dit nay hoat
dbng, ban phai chon Prompt user for ac-
tion trong trang dic tinh VirusScan Ad-
vanced Action,

Gid tri = 0 - Trinh dng dung khéng hi€n
thi théng bdo thy ¥ (mic dinh}

Gid tri = 1 - Trinh tng dung hién thi mot
théng bdo thy ¥

Céc gid tri cdn thiét trong cdc bi€n khéc:
ScanAction =0

szCustomMessage = [user defined]

Loai: Boolean

Yéu cdu trinh fting dung VirusScan dita mot
ndt Clean vao théng tin cdnh bio ma né
hién thi khi né tim thdy mot virus. Thong
tin ednh bdo ndy xuit hién néu ban chon
thy chon trd 101 Prompt user for action trong
trang dac tinh VirusScan Action.

Gid tri = 1 - Thong tin cdnh bdo hién thi
nit Clean {mic dinh)

Gid tri = 0 - Théng tin cdnh bdo khong
hién thi nit Clean

Céc gid tri cdn thiét trong cdc bién khic:
ScanAction = )

Loai: Boolean

Yéu ciu trinh dng dung VirusScan dua mét
nit Delete vao théng tin cdnh bio ma né
xudt hién khi tim thdy mét virus. Théng
tin canh bdo nay xuit hién néu ban chon
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bButtonExclude

bButtonMove

tiy chon trd 13i Prompt user for action trong
trang dic tinh VirusScan Action.

Gid tri = 1 - Thong tin cdnh bdo hién thi
niit Delete {(mic dinh)

Gid tri = 0 - Théng tin cdnh bdo khéng
hi€n thi niit Delete

C4c gid tri ¢dn thiét trong cdc bién khic:
ScanAction =0

Loai: Boolean

Yéu cau trinh ing dung VirusScan thém
mbt mit Exclude vao thdng tin canh bao
ma nd hién thi khi né tim thdy mét virus.
Théong tin cdnh bdo ndy xudt hién néu
ban chon My chon trd 161 Prompt user for
action trong trang dic tinh VirusScan Ac-
tion.

Gid tri = | - Théng tin cdnh bdo hién thi
nit Exclude

Gid tri = 0 - Thoéng tin ¢cdnh bdo khdng
hién thi niit Exclude (mac dinh)

Cdc gid tri cdn thigt trong cdc bi€n khic:
ScanAction =0

Loa1: Boolean

Y2&u cau tninhitng dung VirusScan thém mét
nit Move file to vio théng tin canh bio ma
né hién thi khi né tim thd’y mdt virus. Thong
tin canh bdo nay xuit hién néu ban chon
tiy chon trd 16i Prompt user for action trong
trang dic tinh VirusScan Action.

Gid tri = 1 - Théng tin cdnh bdo hién thi
mit Move file to (mac dinh)

Gid tri = 0 - Théng tin cdnh bdo khéng
hi€n thi mit Move file to

Céc gid tri dude yéu cdu trong cdc bién
khac:



366

Bai 16 : Tim hiéu cac dang file .ALR v3 .VSC

bButtonContinue

bButtonStop

ScanAction

ScanAction =

Loai: Boolean

Yéu cdu trinh ng dyng VirusScan thém
mdt niit Continue vao thdéng tin cdnh bdo
ma né xudt hién khi né tim thdy mat vi-
rus. Thong tin cdnh bdo nay xud't hién néu
ban chon tiy chon trd 13i Prompt user for
action trong trang dic tinh VirusScan Ac-
tion

Gid tri = 1 - Thong tin cidnh bio hién thi
nuit Continue {mic dinh)

Gid t = 0 - Théng tin cinh bio khéng
hién thj nit Continue

Céc gid tri ¢dn thi€t trong cdc bi€n khic:
ScanAction =0

Loai: Boolean

Yéu ciu trinh ¢ng dung VirusScan thém
mdt nit Stop vao théng tin cdnh bdo ma
né hi€n thi khi né tim thidy mdt virus.
Théng tin cinh bdo nay hién thi n€u ban
chon tiy chon trd 13i Prompt user for ac-
tion trong trang ddc tinh VirusScan Ac-
tion.

Gid tri = 1 - Thong tin cdnh bdo hién thi
niit Stop (mic dinh)

Gid tri = 0 - Thong tin cdnh bdo khong
hién thi nit Stop

Céc gid tri can thi€t trong cdc bién khdc:
ScanAction = (

Loai: Integer

Yéu céu trinh @ng dung VirusScan phin
ng lai bt k¥ virus md nd tim thiy bing
mot trong nhitng thao tic ma ban xdc dinh.
Gid tri =

1 - Tiép tuc quét
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dwScanActionButtons

2 - Nhic vé thao tdc clia ngudi dung

3 - Ty dong di chuyén cdc fite bi nhiém
4 - Ty dong x6a cic file bi nhiém

5 - Ty ddng x6a sach céc file bi nhiém
Loai: Integer

Chi str dung bén trong. Khéng dugce chinh
stra,

szMoveToFolder Loai: String
X4c dinh dudng din thu muc ma trinh ing
dung VirusScan sé& di chuyén bdt ky file
bi nhiém ma né tim thiy vao dé.
Value = \Infected (mic dinh)

szcustomMessage Loai: String
Xdc dinh mdt théng bdo ty ¢ cho trinh
ting dung VirusScan ¢€ hién thi khi né phat
hién mét virus. Théng tin cdnh bio xudlt
hién khi ban nhdp né vao hop text thong
bdo thy ¥ n€u ban chon tiy chon trd 13i
Prompt user for action va hop kiém Dis-
play Custom Message trong cdc trang dic
tinh VirusScan Advanced.
Value = [user defined - no default]
Cdc gid tri cAn thi€t trong cdc bi€n khdc:
bdisplayMessage = 1
ScanAction =0

(ReportOptions]

Biga Mb ta

bLogToFile Loai: Boolean

Yé&u ¢du trinh ttng dung VirusScan ghi lai
cde hoat ddng clia né trong mét log file.
Gid tri = 1 - Trinh dng dung ghi lai céc
hoat dong cua nd trong log file (mic dinh)
Gid tri = 0 - Trinh fng dung khdng ghi lai
cdc hoat dong ctia né trong mét log file
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bLimitSize

bLogDetection

bLogclean

Loai: Boolean

Yéu cdu trinh tng dung VirusScan giéi han
kich ¢@ cila file log ciia né d&i vai kich ¢3
t6i da ma ban cai dat.

Gid tri = 1 - Trinh &ng dung gidi han kich
cd log file (mic dinh)

Gid tri = 0 - Trinh itng dung khang gidi
han kich cd log file

Loai: Boelean

Yéu cu trinh Wng dung VirusScan theo
dét bao nhiéu virus mi né phdt hién. Trinh
Ung dung ghi thong tin nay sang mét log
file néng biét.

Gi4 tri = 1 - Trinh #ng dung ghi lai s& vi-
rus ma né phdt hién (mic dinh)

Gid tri = 0 - Trinh &ng dung khdng ghi lai
s0 virus ma né phét hién.

Céc gid tri cdn thiét trong cdc bi€n khéc:
bLogToFile = |

szLogFileName = [user defined or default;
Loai: Boolean

Yéu cdu trinh ng dung VirusScan theo
ddi bao nhiéu file bi nhiém ma nd xéa sach
hodc ed x6a sach. Trinhitng dung ghi théng
tin nay sang mot log file riéng biét.

Gid tri = 1 - Trinh iing dung ghi lai s6 file
bi nhi€ém mi né xdéa sach hodc ¢6 ging
x6a sach (mic dinh)

Gid tri = 0 - Trinh ng dung khdng ghi tai
$0 file bi nhi€ém ma né x6a sach hodc ¢d
giing xéa sach

Céc gid tri cAn thié€t trong cdc bién khic:
bl.ogToFile =1

szLogFileName = [user defined or default]
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bLofDelete

bl.ogMove

bLogDateTime

Loai: Boolean

Yéu cdu trinh itng dung VirusScan ghi lai
bao nhiéu tile bi nhiém ma né xéa. Trinh
ng dung ghi thdng tin nay sang mdt log
file riéng biét,

Gia tri = 1 - Trinh tng dung ghi lai s3 file
bi nhiém ma né xéa (mic dinh}

Gia tri = 0 - Trinh ¥ng dung khong ghi luj
s0 file bi nhiém ma né xéa

Cdc gid tri cin thi€t trong céc bién khéc:
bLogToFile = 1

szLogFileName = |user defined or default|
Loai: Boolean

Yéu cdu trinh 1tng dung VirusScan ghi lai
bao nhiéu file bi nhiém mi né di chuyén
sang mdt folder dugc cdch ly. Trinh tng
dung ghi thdng tin nay san}, mét log file
riéng bigt,

Gia tri = 1 - Trinh ¥ng dung ghi lai s0 file
bi nhiém ma nd di chuyén sang mot folder
dudc cach ly (mic dinh)

Gid tri = 0 - Trinh itng dung khong ghi lai
5@ file bi nhidm ma né di chuyén sang mot
folder duge cach ly

Cdc gid tri cdn thiét trong cdc bién khdc:
bLogToFile = 1

seLogFileName = [user defined or detault]
seMoveToFolder = [value is user defined:;
\Infected is default. Required only if
ScanAction = 1]

Loai: Boolean

Yéu cp trinh ng dung VisusScan ghi lai
ngdy thing va thdi gian ma nd batdau hoat
ddng quét hién hanh. Trinh dng dung ghi
thong tin nidy sang mdt log file riéng biét.
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bLogUserName

uMaxKilohytes

szLogFileName

Gi4 tri = 1 - Trinh 1fng dung ghi lai ngay
thdng va thdi gian hoat ddong quét (mic
dinh)

Gid tr; = 0 - Trinh tng dung khéng ghi lai
ngdy thang va thdi gian hoat déng quét
Céc gid i ¢An thiét trong cdc bi€n khéc:
bLogToFile = 1

szLogFileName = [user defined or default]
Loai: Boolean

Yéu cdu trinh ing dung VirusScan ghi lai
tén cha ngudi ding duge nhip vao mdy
tinh dich vao thdi diém ma hoat ddng quét
hién hanh bit dau. Trinh &ng dung viét
thdng tin nay sang m{t log file rieng bict.
Gid tri = 1 - Trinh @ng dung ghi lai tén
ngudi dimg (méc dinh)

Gia tri = 0 - Trinh ¢ng dung khéng ghi lai
tén ngudi dung

Céc gid tri cAn thiét trong cdc bi€n khdc:
bLogToFile = | ,
szLogFileName = [user defined or detauit]
Loati: szl.ogFileName

Yéu cau trinh ¥ng dung VirusScan xda log
file hién hanh va bt ddu ghi lai di¥ liéu tir
thdfi di€m ma né dugce ditng lai khi kich ¢8
log file dat d€n giGi han di xdc dinh ¢ ddy.
Gia tri 1 kich ¢3 tinh biing cdc kilobyte.
Value = [user defined; 100 is defauit]
Cidc gid tri cAn thiét trong cdc bi€n khdc:
bLogToFile =1

bLimitSize = |

szLogFileName = [user defined or default]
Loai: String

Xdc dinh dudng din thy myc va tén file
cho file text ma trinh (ng dung VirusScan
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s& dung dé€ ghi dir lidu log.

Value = Juser defined; mdc dinh la
C:\Program Files\Common Files\McAfee
Virus|Scan\On Demund Scannen\Scand2\
VSCLog. TXT

{Scanltems)

Bién

Mb ta

NumScanltems

szScanltem_x

Loai: Integer

Xdc dinh s8 dich quét ma trinh tng dung
VirusScan s& ki€m tra trong sudt hoat dong
guét hién hinh.

Value = [user defined; default is 1]

Loai: String

Xdc dinh cdc dich quét va cdc toai file ma
trinh ¢ng dung VirusScan sé ki€m tra trong
sudt hoat dong quét nay

Chudi (string) duge chia thinh cdc trudng
c6 ky g pipe | . Cdc gid tri ¢6 thé ¢6 cho
mdi truydng 14:

Trudng 1 - Nhém & dia hay thir muc ma
trinh ¥ng dung sé quét. D€ tdng gid tri
ndy néu ban muon chi quét mét file duy
nhat tai bt ¢t vi tri nao trong hé thdng.
Trudng 2 - Tén cua file riéng biét ma trinh
ting dung s& quét. P& udng gid tri ndy néu
ban mudn quét mot nhém & dia hay thu
muc trén hé thdng,

Trudng 3 - S6 nguyén véi cdc gid tri sau:
I - Quét file

2 - Quét boot record

3 - Quét tiY ¢4 boot record va file

Trudng 4 - Boolean v§i cdc gid tri saw:

1 - Yéu c4u trinh tng dung VirusScan quét
céc file trong cdc thu muc con trong dich
quét
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0 - Yéu cAu trinh tng dung VirusScan b
qua ¢dc file trong cic thu muc con trong
dich quét

Triedong [nf - Céc chudi von ligt ké cdc phidn
md rdng té€n file d€ trinh 1ng dung
VirusScan c¢é thé quét

{SecurityOptions]

-
Bies

Mo ta

bComplainOneMonth Loai: Boolean

blnheritsSecurity

szPasswordProtect

Hién khéng dugce si dung. Khéng duge
chinh sia.

Loai: Boolean

Yéu cau trinh (ing dung VirusScan st dung
cdc cai dit an toan tr file .VSC nay cho
bat ky tdc vu quét ma ban tao bling cdch
sao chép tdc vu nay trong VirusScan Con-
sole.

Gid tri =0 - Cdc tdc vu quét duse tao bling
cdch sao chép tdc vy quét nay sé khong
thita k&€ cdc cai dit an toin c¢la né (mic
dinh)’

Gid tri = 1 - Cdc tdc vu quét dudc tao biing
cdch sao chép tic vu quét niy sé thita k&
cdc cai dit an todn cda no.

Loai: Boolean :

Yéu ciu trinh tng dung VirusScan doi hdi
password ma ban da gdn bat ¢ khi ndo
mot ngudi nao dd ¢d md cdc cai dit cdu
hinh cho file ndy.

Gid tri = O - Trinh tng dung khong yéu
cdu password d€ truy cap cdc cai dit cdu
hinh (mic dinh)

Gid tri = 1 - Trinh ting dung yéu cau pass-
word bit cif khi ndo mét ngudi ndo d6 ¢
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dwComplainYear

dwComplainMonth

ging md cdc trang dic tinh VirusScan
Hi¢én khdng duge st dung. Khéng duge
chinh sita

Hi€n khong dude sit dung, Khéng duge
chinh sita

dwComplainDay Hién khéng dude sit dung. Khong duge
chinh sita

szPasswordCRC Dur triv. Khéng dugce chinh sira

[Excludedltems)

Bién Mi ta

NumExcludeltems Loai: Integer

Excludeltem_x
where x 1s a
zero-based index

Xdc dinh $6 hang muc ma trinh Gng dung
VirusScan s€ loai bd ra khdi hoat dong
quét ndy

Value = [user defined; default is 1, maxi-
mum number permitted is 100 by default]
Loai: String

Yéu cdu trinh itng dung VirusScan loai b3
cdc hang muc da liét ke ra khdi hoat dong
quét ndy

Value =\Recycled Il 11 (default)

Chubi dugce chia thanh cdc trudng ¢6 kY tr
pipe |. Cdc gid tri cho mdi trudng 1a:
Trudng 1 - Phin folder cda hang muc &
loai bd. BE tréng cho mét file don & bat
ky vi trf nao trén hé thong.

Trudng 2 - Phan file cia hang muc d€ loai
bé. BE trdng n€u mét folder dugce loai bd
ma khong ¢4 tén file.

Trudng 3 - S6 nguyén vdi cdc gid tri sau:
1 - Loai bd tlr qud trinh quét khi truy cip
file

2 - Loai bd tir qud trinh quét boot record
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3 - Loai bd tif qud trinh quét khi truy cdp
file vA qud trinh quét boot record
Trudng 4 - Boolean vdi cdc gid tn sau:
1- Yéu cau trinh ¢ng dung VirusScan loai
bd céc file trong cdc thu myc con trong
dich quét

0 - Yéu cdu trinh ting dung VirusScan quét
céc file trong céc folder con trong dich quét
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17
SU DUNG QUARANTINE

1. S dung Quarantine
Nhi¢u thanh phdn VirusScan cho phép ban di chuyén céc file bi
nhiém d&n mat folder cach ly. Thanh phan nay di chuyén céc file bi
nhi€m ra khéi cdc vilng ma chiing c6 thé duge truy cip va cho phép
ban tily ¥ X1 ¥ hay x6a chiing.
D¢ Quarantine Explorer lam viéc vdi céc file bj nhidm di dudc
cich ly, hdy thuc hién cdc budc sau day:
1. Khédi dong VirusScan Console.
2. Nhdp Quarantine. Ca s6 Quarantine Explorer xuit hién.

. AT . ]
o ! et . ; i
add . Quarantime Log

e FilaNarne | Typa 1averT 1
Mctool.exe Unknowan False
Cwan
Reylore
Delete
e e
Submit 1o
N_chau
Redrash Properting B
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3. Chon mdt file bi nhiém va chon tiY cdc tiy chon sau déy:

< Add. Chon thy chon nay d€ cdch ly file bi nghi 12 dd nhi€m
ViTus,

Quarantine File

Look in: | i 4.0 = . . EEE _’ﬁl

| Bootscan exs ] License.dat Scanpmexe
] Clean.dat Al Messages. dat

] Emclean.dat ] Names.dat

A] Emnames.dat ] Scan.dat

&) Emscan.dat J5canexe

] Intemet.dat 15can86.exe

File name: || | Add I

Fies of bype: [Af flest 3 =~} Cocel

< Clean. Chon tiry chon nay d€ loai bé ma virus ra khéi file bj
nhi®m. N&u khong th€ loai bd virus nay, né sé cho ban biét
trong viing thdng bdo cla né.

% Restore. Chon ty chon nay d€ phuc hdi mot file trd lai
folder ban ddu cia né. Tuy chon nay khong 1am sach file.
Bio dim file khong bi nhiém trudc khi st dung tiy chon
nay.

Quarantine Warning ‘ Y

It may not be safe to restore file C:\Program
P Files\Common Files\Network
\.) 2Associates\virusscan
Engine\4.0.xx\Mctool.exe. Would you like to
restare?
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% Delete. Chon tiy chon. nay d€ x6a file bi nhi€m. Nhd ghi

chu vi tri file € ban ¢6 mdt bin ghi vé cdc file di x6a. Ban

s& cdn phuc hdi cdc file da xda 1if cdc ban sao luu dy phong.

< Submit to McAfee. Chon tiy chon nay d€ gdi cdc virus mdi
dé&€n McAfee.

Qlljr'ﬂl‘ltil‘lﬁ Y,

P Would you like o submit
\‘) selected item(s) to AVERT?

i
L

;

I1. G&i thong tin virus dén Anti-Virus Emer-
gency Response Team

'l;)_ i

Né&u ban d4 tim thidy file ma ban nghi 12 dd bi nhiém mot loai
virus mdi hay chira nhin biét. Hiy gdi file bi nhiém nay dén McAfee
Labs Anti-Virus Emergency Response Team d€ phan tich biing cdch
sit dung Submit to McAfee Wizard.

1. Nhap Start & phin dutdi ciing bén trdi chia man hinh.
2. Chon Programs > McAfee VirusScan > McAfee VirusScan
Central. VirusScan Central dwge md.
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ZAHP Laseslut 1100
4 -=}Intemet Explorsr

| Fgyvorites _!
D e .ﬂs‘lanu::
b FASTHVCD 55 Demo
% Settings L~ .
§ " .=y TextBiidge Classic 2.0
HVielw/ae
38 Miciasoit Excel
TF Miciosolt Word

v

3. Nhép Quarantine. Quarantine Explorer xuft hién.

4. Chon mét file trong danh sdch hodc nhdp Add d€ bg sung mot
file bi nhiém vao danh sich.

5. Nhap Submit to McAfee. McAfee Labs A.V.E.R.T Wizard
xudt hién.

i FI b i F2 3 '
i A )
by’ L ) e wr madl
Ada Quarantine Log |
FileName Type | averT |
f Mctool.exe Unknown False
Clean
Restore [
Delete i
e v 1
|
Submit to ;
McAtee ] i
- N, |
i
!
Helresh  Properties |
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6. Nhdp Next. Mgt trang xudt hién. Ban c6 thé gd nhip mot
théng bdo vao trang nay dé g&i dén A.V.E.R.T. N&€uban mudn,
hay dua vio thdng tin lién hé ¢ nhin. Théng tin ndy hitu ich,
nhung tuy ¥.
7. Nhap Next. Mot danh sdch xudt hién.
8. Nhiap Add d€ chon file cin gdi.
& Cach khdc 12 ban ¢6 thé ré va tha mot file tir My Computer
hay Windows Explorer dén hdp danh sdch.

Quarantine File B ' X

Look in: | o 40xx __] l | | [;; q;l

| Bootscan.exe A License.dat "MScanpm.exe

] Clean.dat ] Messages.dat

4] Emcleandat A} Names.dat

] Emnames.dat A] Scan.dat

4] Emscan.dat 1Sean.exe

] Inteinet.dat TScant.exe

Fiename: | Add

Fles of type: [l files(" <) ~] Cancel |

% Né&u ban mudn loai bd mdi file ra khoi danh sdach, chon né
vii nhdp Delete.
9. Nhip Next. Trang Choose Upload Options xudt hién.
10. Chon Remove Data From File néu ban mudén bio mat dif
ligu.
11. Nhap Next. Trang hé théng phu e-mail xudt hién.
% Né&u dugc yéu cdu bdi ciu hinh hé thdng, hay chon SMTP
va nhip tén cia server SMTP.

< Chon Send mail through MAPI néu ban st dung mot mail
server tudng thich MAPI chdng han nhwr Microsoft Outlook.

12. Nhdp Finish 4& gdi file.
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IIl. Cip nhat cac file dii liéu VirusScan

Hang thidng c6 trén 200 virus mdi cling nhir cdc ActiveX control
vd cdc 1dp Java nguy hi€m xuit hién, Théng thudng, cic virus va cdc
déi twgng mdi nay khéng thé dude tim thdy bdi cac file di liéu i
hon. Cdc chuyen vién nghién ctu virus Network Associates dang lam
viéc lién tuc d€ cip nhit cdc file dif lidu ¢6 cac dinh nghm virus méi
nhat. Céc file dit liéu mdi, hay cdc file .DAT, ducgc 4n hanh khod ng
bOn d€n sdu tudn mot ldn. Ban sé dudc thong bdo theo dinh k¥ vé
thai gian cdp nhit cdc file dit iéu. D€ dat dugce sy bdo vé 151 da, ban
nén cdp nhit déu din cdc file VirusScan .DAT.

Pé€ cip nhit céc file dit liéuy, hay nhdp nut Update trén man hinh
danh cho trang chi McAfee V:rueSc‘m Thi tuc cdp nhat nay ciing
bao ham ci tﬂy chon d€ tdi xudng bat k¥ trinh cdp nhat 6 s&n nao
trén phdn mém McAfee VirusScan da cii dit rén mdy tinh cda ban.
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Phu luc

HUOGNG DAN SU DUNG BAN
PHIM VU1 PHAN MEM
NEWTOUCH

1. Chép phan mém touch.exe

- Chudng trinh NEWTOUCH chi chi€m khodng 200KB va khéng
doi hdi phdi cai dat (Instatl), do d6 ban chi cdn md mét the muc
NEWTOUCH rdi chép tdt cd tip tin vio la dudc.

- M3 thu muc Newtouch (néu [a mdy ¢6 dia citng, néu khéng cé
dia ciing, ban sit dung ngay wén dia mém).

#% Lxpbing  Newtouch
Fin £ ¥aw Lo Faeeebes  leoi Heb

=) Fakdar *

* 1" Chklist. ms
" "Filesign.sav
‘
"7 1" Newtouch t1
7 jNewtouch.t2
’ Newtouch.t3
“Newtouch t5

1 cluecils] Emciad 47 55B o My Cotrprer
.
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Tao thu muc NEWTOUCH trén & dia citng mdy ban. Chép chuong
trinh Newtouch vao (gém 7 tap tin)

++ Chklist.ms

** Filesign.sav

s Newtouch

¢ Newtouch.tl
+» Newtouch.t2
+» Newtouch.t3
% Newtouch.t5

Tao mdt Shortcut trén man hinh nén Windows.

B e i

Méy Tinh = % Nhap VNI* Thing rac
Cla T6i

< £ véi phén '
i , AR mBm e
| . NEWTOUC| -

| 11 #puoiwep

Il. Vao chuong trinh newtouch

1. Hi&n thi man hinh gii thiéu chuong trinh NEWTOUCH

0 diy man hinh ¢6 dong chit “Press any key to continue” (nhdn
bat ky phim nao d€ ti€p tuc). Ban nén nhian <Spacebar>. Ban sé
thudng gip cdu thong bdo nay va sé thao tdc giéng nhu trén.
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| Wallesime

2. Lan lugt ban sé thudng gap cac cau thong bao sau:

1. Newtouch Typing tutor is all you will need... Cdc bai chi din
g5 phim NEWTOUCH 12 tit ¢4 nhitng gi ban c¢dn d€ hoc ddnh
mdy tinh. Hay kién nhdn trong c4c bai tip ddu va ban sé thay
viéc sit dung thong thao cdc ngén tay sé€ dé€n vdi ban mot
céch ty dong.

2. Mot trong nhitng trd ngai dau tién ddi vdi ngudi mdi hoc ddnh
mdy 12 phdi lam sao vugt qua dugc sy cdm dd nhin vdo ngén
tay ctia minh trén ban phim (tdp quen kh6ng nhin vio ban
phim).

3. Chudng trinh nay cung c4p cho ban rat nhi€u chi din sao cho
ban c6 thé thao téc thanh thao vira diing lai vira nhanh.

4. Chi din: |
1/ Ky tv ma ban sdp phdi ddnh sé dugc chi€u sdng.

2/ Khi ban gd phim sai, ban s& dugc bdo bing mot ti€ng bip.
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3/ Khi d6, ky tu bi ddnh sai sé dudc chi€u sing.

~ Céc chi din nay khi€n ban ¢6 thé dinh vi lai ding phim cin ddnh
ma khéi cian nhin xu6ng ngén tay hay ban phim.

= I“l"i"i"1Iﬁﬁﬂﬂ'ﬂt"i“{ﬂ*lﬂﬂ%’w{ﬁ] o |

~!ilfni?1“1 Jil!l%_?ﬂm.w.-f-.-
i’“‘.—"‘“ l.l»(lu Fi!‘ pijedipo |7 1% 3-1‘.
ll]'ll I“L‘il‘-li-*' B B
Sia - CELEETET DA [ EEE
SitT] 8 8 | o e

3. Co 10 phim chifc ndng d& ban sif dung vao bat cii lic nao:
F1 = Begin - Bdt diu cdc bai tip

§ e T .
Il | ~cvanced [ speea Test [Reset  [status [ wein [Exie

MEWTOUCH-95

§__viitobyHoDicp [

E In F2!HIH”Hl“lnIFOI!F’IF11F1{F4LP’I“'IPBI | l."l
difededadsdeqo faqs 12 1= [z [« |[inlw]eo][wT T T-
:mln uIFIn]r[ IuTlLo[Pl l o1 ealeo |7 1% 3”,'
755 8 3 B 3 3 8 N 8 23 [ X 3
:s.uu_izlx]c]ulalnlnlfil’ I}Ja’hif\ * 143 g‘,"
m’r:[nu [n:l I{lanluti—l !j-_ + -]?n, b1 :
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F2 = Next - Bai tap k€ ti€p
[Besin TP Soeca Tast Reswt Status | Help

Exercise Num:i4 Repeat Mun: SErrors
DEER DID FREE DEER DID FEED

HEWTOUCH-95

DIJIIILIIIW_III—IHI—I"'
LIL LT T T T TTT]
LI LI T TTT]
111 | L
INNENEEEENENENN
1 W 55 T A A

F3 = Advanced - Cdc bai tip nang cao (khong con chita man hinh
ban phim)

Resat Status Help

Mhin <Esc> 4&€ thoat

HEWTOUCH-85

H EEEHERRRE nrvlminwnlul-]

L EE D T R wl-TsT-
(eI T DT T el e 12
foad s s "= =11
—
Aihlfll ' I I [BI I I I ! I-smrt | o 3-:1'3 gu‘,'
| n_t.-llaulnal I Imtlctrl « 1 ‘I?“‘. -
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F4 = Speed - Tap ddnh nhanh, khong ké céc 16
[m‘_isnT“ Aeset Status Healp

Plato @ Sumposiun.

I HFIIHIIII""“}

E‘%jjilll‘l'illl T
"’1 IENEEENER
.
A5

F5 = Record - Ghi lai cdc k&t qua

| Bagin Qnuanr_-qd Spead I Tast -St.tuﬂ I Halp | Exit

Bit dku théng ké cing tac go phim cia ban ¥

Nhin Esc 48 vE Menu

MEWTOUCH-25
Written by Ha Diep
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F6 = Tests - GOm 5 bdi vdn hoc ding dé thi nghiém vlec ddnh
nhanh va ding

Beain | ﬂdwmc_u\t Spead I Test 1 Reset _ Help I Exit

E |Fj IFE IFS iFQ][n lFlll‘? IF' ilf"lFinxifi‘lﬂl‘Llul L}

LB |
Sl fefsdafcqs | 'I [2]-1: {= ][ w[- 1=
'-~i°I~l=I“ i fodi o] |eefeafee] (A {2
&_uml ] 1 |u|a] 1|_| l ‘lr - ISEE
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I11. Cac ghi chu dac biét

1. N&u khi ban ddnh toan chit in ma phim <Capslock> chua dirge
¢, vi tri ndy trén man hinh ban phim s& duge chiéu sdng.
Nhan <CAPSLOCK>

. Né&u khi ban ddnh mot phim ma d&n chi€u sdng tai phim <Shift
trdi> hay <Shift phdi> (c6 hai phim Shift trai va phdi), ban
dung ngdn Gt d€ d& va gitt phim nay rdi ddnh cip vdi mot
phim khdc (nhdc lai: d€ ddnh mot chit in ban phai de vi g
phim <Shift> + ddnh phim chir)

3. Céc phim ASDF JKL: dugc goi la cde phim nén tdng (Home
keys, tir iy vé sau s& goi tit I phim nén). Cdc ban s& hoc
cde vitri clia tdt ¢d nhitng phim khdc dua trén ¢d sé cdc phim
nén ndy. Ludn luén dit cde ngén tay ud vé vi trf che phim
nén ngay sau khi go cdc phim khic xong.

&=

4. Biy gi® hay dit cdc ngén tay & rén cdc phim nén
Tay trdi: Ngdn it dit & phim A
Ngén dpdt 3t § phim S
Ngén gilta dit & phim D
Ngén tr¢ dat & phim F
Tay phai: Ngén it dit & phim;
Ngon dp at dat § phim L
Ngén giira dat & phim K
Ngoén tré dit d phim J
Néu hz_m’dé" ¥, s& thiy trén hai mdt phim F va J ¢6 hai vach
ngang noi.
5. T gid trgd di khong nén nhin xudng bin phim nita. Dang sd do
trénman hinh d€ an vi cdc phim,
6. Ding ngén cdi d€ ddnh phim <Space>
Ding ngén 1t tay phdi dé ddanh phim <Enter>
7. Chon cdc bai tdp tiy s6 1 d€n 49-> || Hiy nhédp vao sd thi w
bai tip rdi nhin phim <Enter> {Cic bai tip ddnh chit tit s8 1
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d€n 43, cdc bai tip dénh sé ur 44 dén 49)
IV. Cac bai tap
Baitap 1
FDSAJKL; FDSAJKL,;

+» Ba bai tip ddu danh d€ 1am quen cdc phim nén. Pit cdc
ngén tay 1én ding vi tri trén cdc phim nén va bt diu - Nhin
phim bat ky d€ tiép tc.

* Cdunhdn xét: (thi du) ban d4 ddnh cde phim nén toL. Ban ¢6
mudn ti€p tuc qua bii tip k& ti€p khdng (Y/N)? - NEu mudn
nhén (Y), néu khong muén qua bii tip k€ ma mudn trd lai
bili tp vita réi, nhan (N).

% Nhin xét1i€p: biitdp s6 1 - Lip lai mo6t lan - L3i 3/3, t8¢ do
34 (tiv/phit),

Baitap 2

ASDF; LKIJ., A:SL DKFJ]

Baitip 3

LADS JADA FALLS SAD ILASS JALK

Baitip 4

Hai bai tip k€ ti€p danh cho cdc phim E R va I. Diing ngén gé
phim D d€ ¢& E, phim F cho R va phim K cho 1.

DEER DID FREE DEER DID FEED
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Bai tip 5§

Ludn luén nhé trd vé vi tri nhém phim nén. C6 gdng ddnh cho déu
va chinh xdc.

RAIJ DID SIRE LIFE RED RIDER RIDES FAR

Bai tip 6

Diing ngén ddnh phim J dé ddnh phim U

LUKE DIS RUE DRUIDS DID FREE LASS

Bai tap 7

Bai tip ti€p theo sit dung 8 phim ban di quen thudc tr trude dé 1a:
ERDFUIJK

Nh& diing ngén it tay phdi dé€ danh phim <Enter»

LUKE DID FIRE REEDS

JAKE IS RED DUKE

FREED JERK RUDE DUKE
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Bai tap 8
Bai tap ti€p theo dung cdc phim T G va H

Dung ngén ddnh phim F d€ ddnh cdc phim T va G, ngén ddnh

phim J d€ ddnh phim H
THE DUKE DID FREE
THE RED DEER THE FIRE
FREED THE DRUGGED DUKE
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Bai tip 9
Diing ngén ddnh phim J @€ ddnh Y trong bai tp sau
THE RED KEY FREE
THE FEY DEER THEY
DEFERRED THE RUGGED DUKE
Bai tap 10
THE JURY DREDGED THE DIKE
THE GUY TUGGED THE FURRY RUG
Bai tap 11
Baitdp sau ddy gém 12 phim di quen thuoc ERJUIDFG H J K:
THE GUY DID FIRE THE RED FUR
THE DRUDGERYY FIRED THE JURY
THE DRUGGED DEER DIED

PAC BIET: Khi nhin phim F10 d¢ k&t thiic, ban sé nhan dudc
mot tdng két sau:

Bai tap ké ti€p ciia ban sé& 13 hai 12,

Trong budi 1am viéc hdm nay ban di ddnh 186 phim, gém ¢6 6
161, ddy |3 mot tf 1é thanh cong 97%

Toc dd gd phim hién tai 13 25 tlr/phit

T&e do g0 phim cao nhét 1 46 tit/phit

Két thic chuong trinh nhdn phim b4t ky dé ti€p tuc thost,
Bai tip 12 _

Bai tp sau day s& gidi thiéu hai phim B, N

Ding ngén F cho B, ngén J cho N, ngén K cho,

FREE BEER IN THE RED,

RED IN THE LEEK FURRED,

THE FIRE RED
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Bai tap 13
Dung ngén J cho M
THE ] MEN MURDERED THE BIG,
RED DEER THE J MEN MURDERED, MUTTERED, MUR-

DERED
[ seain ]
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Bai tap 14

Dung ngén D cho Cva Fcho'V

THE CIVIC MAN MEETS IN THE CENTURY INN
THREE, FREE MEN DID VILE AND GRIEVED

Bai tap 15

On lai cdc phim nén “Home keys”

THE BIG MEN CEDED THE FIGHT
HE NEEDED THE CENT TO FEED THE METER
THE CIVIC DEAR MEETS HER FRIEND
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Bai tap 16
Ding ngén dp dt (nhén) trdi cho S va W, diing ngén dp it phdi cho
LOva(.)
THE COLD, WET GUNGE FELL INTO THE BOWL,
THE TREE FELL SLOWLY, LIKE DRIFT WOOD.

reise Hus:lé Repeat Hue: S Errors Nim: 07380 Words Mir:0

THE COLD,MET GUNGE FEEL: [N 10
THE TRAE FEFL SLOMLY.LIK
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Ba‘li'tﬁp 17

Dung ngoén S cho X

THE VET SOON FIXED THE FOX FOR MONEY.
TEXT BOOKS FEED VEXED HUNGRY MINDS.

Bai tap 18

SEXTET IS THE CIRCLE OF SIX NOT SEX.

THE WHIRL WIND FELLED THE GLISTENING TREES.
Bai tap 19

TELL ME, SHE MUTTERED, OF THE GRIFFIN

THE OLD GODS LONG FORGOTTEN, EXILED NOW,
THEY KEEN IN HUNGER.
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Bai tap 20

Duing ngén ut phai cho P

HIS HEART PULSATED, TIME FRAGMENTS.
THE DEER PLAYED AND PASSED THE PORT.
Bai tap 21

Dung ngén A dé ddnh Z va Q

THE QUEER, QUIET ZEBRA

WILL QUIT THE ZOO, FINALLY, THE WAZIR,

A CONVOLUTED MAN, RAZED THE VILLAGE.

0965 Hords/Hin:912

HWILL QuIT
A CONUDLU
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Bai tap 22

IMAGES OF THE MULTIVERSE, GLORIOUS,
SEEN THROUGH THE SLEEP BLURRED EYES.
Bai tap 23

WE ARE SAD ONES,

YOU AND I SHAKING
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OUR FISTS AT THE DARKNESS.

Bai tip 24

Biy gid ban da go hé&t cdc phim miu ty (Alphabet) rdi!! Phan cdc
bai tip con lai chd y&u ddnh bing chit thudng. TU bay gid trg di, ban
nhan va gilt phim [SHIFT] + ddnh phim [méu ty] dé dugc chit in,

The rain across your hair excites you and you share and cherish
nothing.

m Advanced | Speed
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Bai tap 25

But the pang of some lost innocence, vainly grasping truth.

Bai tap 26

The man who thinks as you do falls silently behind. He is nothing
but the shadow of your own forgotten mind.

Bai tap 27

High above the muted plain where the dragon breeds and dies the
warrior and the witch Queen dance.

Bai tap 28

Knives cutting the web of chance
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trapped in their separate lies.
Bai tdp 29

We ran through the blackened mists, till we reached the green

glass shore.
Bai tap 30
The clouds were mushrooms all round
blessing distant wars.
Bai tap 31
The end is like a grain of sand

Lost to music of a band that plays the final note.

The end is like a grain

HEWTOUCH-85
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Lost to the music of a b t plays the final note.
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Bai tap 32
The tears groze on our last goodbyes

as we faced the blood red sea.
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Bai tap 33

We looked and laughed, as we saw at last

that now the world was free.

Bai tap 34

Once again the jewelled piper, mounted on his dragon steed, found
the lords of chaos

Bai tap 35

Ba bai tip k€ ti€p dugc diing thudng xuyén trong cdc cAu don gidn

We may they do I will they will

how did how is who may

which should which would we should we will

B
———————y
ml Advanced | Speed Tast ~ Resat Status Help Exit

Exercise Nu e s L “rors Nun: 07490 Hords/Min: 103

U will

s who nauy
which would we should we will
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Bai tap 36
I am [ will he will I do he does he does not

1tis it is not it maybe to the on the
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Bai tap 37

For me for you to live to want to see to go

to go out to go down to go up to be able to be
Bai tap 38

Ba bai tap ké ti€p dugc ding cho cdc ti€p ddu ngit (prefixes): anti
bi, de, etc...

Ll

antibody anticyclone antidote anticlimax antipodes
automobile automatic automaton autobiography
Bai tap 39

bicycle bifocal biennial biped circumvent
circumference circumnavigate

defuse defrost devalue decipher decode

Bai tap 40

disclaim disown disuse disarm

endanger encircle encase engulf enlist

export exhaust extend exhale

e — e —— ———— ———— —_—
m hﬂuamm Spead I Test I Fesat Sl-\u: i Halp bxn

ors Hun: 07485 Hords/Hin:117

wulf enlist
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Baitip 41
Ba bai tip k& tidp danh cho cac ti€p vingil (suttixes): able, en, ed,
etc...
taxable durable movable washable

voltage postage foliage breakage
arrival rental trial refusal serial
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Phﬁni
Norton AntiVirus 2001

Bai 1: Gidi thidu vé Norton AntiVirus 2001 ..........ccocvernnvernnnnne 8
(. Th& nao Ia mot virus may tinh? ... e 11
Il. Phan loai virus theo vUng bi nhiBM: ..o, 12
I, BAN VB EXCIUSIONS . oovoeeeivicoieee e evn b s e emne st 12
V. Ban vé Norton AntiVirus QUATANtiNg ...........ccoovvireeecerriecccnne 13
V. BAN VB ACTIVIEY LOQ ..o 14
VI, Ban v8 Repair WIzard ..ot ot 15
VII. Ban vé vic cap nhat cac phan dinh nghia virus vl LiveUpdate ............ 16
ViIl. Nhitng viing ma virus Jay nhim va khong 13y nhiém ... 17
IX. BAN V8 VITUS LIS .. oottt 18

Bai 2 : Cac tac vu guan trong trong Norton AntiVirus .............. 19
I, Quét d& tim virus Trén may tnh ... 19
1. Cai dat sy bdo vB 18I da... ... 21
1. Loai bd virus ra khdi may finh ..., 32
IV. D& cap nhat cac dinh nghfa virus bang cach st dung LiveUpdate ... 35
V. Tim va st dung Virus LISt oo e 39
Vi Hign thi thong tin v8 mOT VirUl ..o 43
Vi1, De cach ly mot hang myc da bi nhiém hodc nghi ngd 1a ¢ bl

I B TTY . et et et e e b 44
VIl Xem théng tin v&8 mdt hang muc da cach §i ..., 48
1X. Chi dinh mdt Quarantine options password. ..., 46
X. Chi dinh céc hanh déng Quarantine co thé chdp nhan duge ....... 47

Xi. D& gdi mot file da cach fi vOi SARC ..o 48
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Bai 3 : Cach hoat dong ctia Norton ARtivirus .......cceeeeeennrinnn 48

I. Gdch hoat d§ng ctia Norton ANtiVITUS ...........ooooverveveeiro 49
[I. S dung Norton Antivirus... BT TUURRURRUTRUPRROUEE - 1.
Il. Ban v& Norton Antivirus Auto Protect ............................................ 54
IV. Cac 1anh chuy@n d8i dong 180N ..o 56
V. Xac dinh cach hoat dong cla ch& do bao v& vio lic khii dong. ... . 58
VI, Khoi dong lai may tinh @8 83t ... 59
Bai 4 : Quét cic § dia, cac file va cac folder ........................ .. 81
L QUET CAC G BT oo 61
\. Thay ddi cac tuy chqn quét ddi v6i cac tign trinh quét ma ban khi
chay hay Fp thal DIBU ... 62
1. Chon cac phdn m& rdng file ma Norton Antivirus quét ... 63
IV. Loai bé cdc file ra khoi tign trinh quét virus....................... 67
V. Luu y v& vige quét cac 8 dia mang ..o 69
VI Quét mot file ridng 16 ... 70
VI QUBt MOt folder ..o 71
VIR, Quét mt dudng dan ..o 71
IX. Chon khi nao cdc file dugc quét boi Auto-Protect ... 71
X. Chon cdc file nao cdn quét khi ban khai chay mot tign trinh quét
bang tay hay quét theo thdi biu. ... 72
X1, Xac lap cdc tuy chon quét ...l e 73
Xil. Xac 18p cdc toy ¢hon qUet chung ..o 74
Bai 5 : Xur ly va leai bo cac file bi nhiem virus .......... rerrerrennas W17
{. XUty file hay record khdi dong da bi nhidm virus. ... .. 77
fi. Thay ddi cach hoat dong cla Norton AntiVirus.......... ... 78
{Il. Loai bd mét virus macro Microsoft Word ... 79

{V. Chon hanh ddng ma Norton AntiVirus s& thuc hién khi mét virus
duge tim thdy trong sudt tién trinh quét bing tay hay quét theo thdi
DIBUL oo e 80

V. Loai bd mdt file bi nhidm

VI ST dung Help .o e e 83
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Phan 2
McAfee VirusScan

Bai 6 : Tim hi&u trinh wng dung Virusscan ...........cceeveverreeeenennn. 88
I. Khi nao va tai sao cdn st dung trinh Gng dung VirusScan ............ 89
I1. Xac dinh trinh dng dung VirusScan ......c..coovo oo, 90
I1l. Cac tile phy thubc va lign quan dd vé trinh ing dung VirusSean ............ 91
(V. Khdi ddng trinh ang dung VirusSCan............cooooveoereies e, 85
V. Ngung trinh tng dung VirusScan ... 102
VI. Cau hinh cdc x4c |3p trinh ng dung VirusScan .............c......... 106
VIi. Cau hinh giao dign VirusScan ClassiC.........cooevvevivereeeee, 106
VIII. C4u hinh giao dién VirusScan Advanced ...............ccocovennn.. 114
IX. CAu hinh cac tac vu VirusScan theo thot bIBu ..o, 128

Bai 7 : Tim hi€u VShield scanner ........... seeressnnssserssssasessessannnns 148
[. Cac bd trinh duyét web v& cac e-mall client tuong thich .............. 147
tl. Tai sac ban nén sir dung VShield scanner ..o 148
Il Xac¢ dinh VShield scanner trén hé thdng ..o, 149
[V. Khai dong VShield SCanner ..., 149
V. Ngung hodc tat VShield SCANNer .............c.oococooviireiee e 155
VI. Khéi ddng lai tai VShield scanner vd Console tli control panel ... 160
VII, Cac file phy thubc va lién gquan danh cho VShield scanner....... 161
VIIL. Xem cic s§ ligu thdng k& VShield scanner..........c.cocccoevevenn. 167
[X. Cau hinh VShigld SCAMNET ..o oo 170
X, CAL hiNh SYSIEM SCAN 1ot 172
XI. Cau hinh module E-Mail SCaN ... oo, 189
X!1.Cau hinh module Download SCaN ..........coooiei oo, 201
XHI. C&u hinh module Internet Fitter ......................... UUROTOR 208
X1V, CAU hInh module SBCUMIY ..ot e e 218

XV. Bdo vé cac trang ddc tinh riéng (8 trong cdc module YShieid .. 221
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Bai 8 : Tim hi€u VirusScan ConSole .........ccocvervurnrernvanserecneens 228
I. Tai sac ban nén ldp thoi biéu cho cdc hoat dong quét.............. 223
II. Xdc dinh VirusScan Console trén h& thBng ..o, 225
1. Khdi dtng VirusScan Console ... 225
V. Ngung VirusScan Console ..o TP 227
V. Kh&i dong lai VShield scanner va Console tif control panel ......... 230
V1. LAM VI8 VOI ClA SE CONSOME ..o e 230

VIl Lam vidc véi cdc tac vu mdc dinh VirusScan Console
Vi, Ddt tén cho cdc tc vy va xdc ldp cdc ddc tinh giao dién ....... 240

IX. Xac lap password cho cac tac vy da #p thoi bidu................ 247
X. Lap thoi bi€u ¢ho mdt t4C VU ..o, s 250
X!, Xem théng tin v& tinh trang tAc vl ..., 254
Bai 9 : Tim higu phan md réng E-Mail Scan............. A s 257
. Khi nao va fai sao ban phai sit dung phan mo rng E-Mail Scan ........... 257
1. Khoi dong phan m& rong E-Mail Scan ... 259
1. Ngung phan ma rdng E-Mail Sean ...........cocooveveieiieeeeeeen 259
V. Céc file phu thudc va lidn quan danh cho phdn mé rong E-Mail
SCADN oo e e e e e e 260
V. Cau hinh phdn m& rong E-Mail Scan ... ... 283
Bai 10 : Tim hiéu tién ich Alert Manager .............coccececieennens. 278
Bai 11 : Tim higu trinh tién ich ScreenScan .................. veeenseens 281
[. Cac file phu thudc va cac file lién quan danh cho trinh tién ich
SCIBBNSCAN ..ot e e e 283
1. Cau hinh trinh tién ich ScreenSean ..., 285
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