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Lii noi déy

Trong cude sbng hoi .nht_ip ngay nay, cung véi chinh

sdch mé ciza, co héi tiép xiic, trao d6i cia ban doc vei
ngudi nude ngodi ngay cang nhiéu; hinh thic giao tiép c6
the la giao tiép vi cong vige hay xd giao va du lich.

Bj sdch “Tiéng Anh Nghigp Vu’ sé lén luot gidi thisu
dén ban doc cde ti vyng, cdu ndéi thusng gap duge phan
logi theo chit dé nhém dap ung nhu cdu hoe, doc ciga
ting déc gid. _

Cuén “Tiéng Anh Dich vu Khach san” dé cgp dén
cde vdn dé lién quan dén dich vy khdch sgn nhu:

Dt phong

Tiép dai

Dich vy hanh ly

Dich vy phong & cho khdch

Am thue

Thu ngén :
Xit Iy y kién dong gép cia khdch hang
Dién thoqi _

Noi dung duwge trinh bay dugi dang cdc clu, ty xde
thue, can thiét cho chi dé nay.

BDéy sé la mot bp sach hitu ich, thist thitc givp ban ty tin,
ving vang khi bude ra didsng ciing nhuy giao dich d6i tde.
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Dt phong qua dién thogi

u 1

=\

Room Reservation
8BS phdn dgt phong

Guest
Khdach

Good afternoon, Room Reservation, May I help you?
Xin chdo. Pdy la bg phan dat phong. Téi c6 thé
gip gi cho dng?

Yes, I'd like to make a reservation,
Ving, t6i musn dat phong.

Thank you, sir. For which date?
Cdm on éng. Vao ngay nao?

From September 1+,
Véao ngay 1 thding Chin.



For how many nights.
Mdy dem?

For two nights
Hai dém.

How many people will there be in your party?
Sé c6 bao nhiéu nguii trong nhém ciia 6ng?

Two, my wife and |
Hai, vo t6i va téi.

Which kind of room would vou prefer, sir?
Ong thich logi phong néo, thua 6ng?

A double room, please.
Lam on cho mét phong déi.

Would you please hold on for a while? I'll check our
room availability... Thanks for your waiting, sir. The
room is available.

Xin 6ng vui long cho mdy trong chée ldét. Téi sé
ki€m tra phong con tréng cia chiing téi.. Cém on
ong dd cho. Vén con phong tréng.

What's the room rate for a doubie room per night?
Gid tién cho mét phong déi la boo nhidu méot dém?

Sir, we have luxurious double room and standard one,
Which one would you prefer?

Thua 6ng, chiing t6i c¢6 phong doi sang trong va
phong thuong. Ong chon logi nao?
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The standard one sounds good to me.
Phong thuong cé vé hgp vdr téi.

Sir, the room rate for standard double room per night
is RMB 500.

Thia éng, gia moét phong déi trung binh méi déem
{& 500 nhdn ddn té. i

Is there any discount?
C6 bdt khéng?

'm afraid there is no discount, since it is peak session
now.

Toi e la khong bot, vi by gio la lic cao diém.
Fine. {'ll take one.

Tot, t6i sé ldy phong nay.

May | have your name, sir?
Xin éng vui long cho biét tén?

Yes, it's Smith.
Ving, 61 lo Smith.

How do you spell that, please?
Ong lam on ddnh vdn?

S—-M-I-T-H.
S-M-I-T-H.

Mr. Smith. May | have your phone number, please?
Ong Smith. Lam on cho téi xin s6 dién thoaql.
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The number is 00852-2422-2319,
Sé6 dién thogi lg 00852-2422-2319.

I'd like to confirm your reservation, sir. A standard
double room for Mr. Smith, from September 1% to
September 2. ’

T6i xin xdc nhdn vé viéc ddt phong cia 6ng. Mot
phong déi thudng cho 6ng Smith, tit ngay 1 thdng
Chin dén ngay 2 thdng Chin.

That's right. Good-bye.
DPiing réi. Tam biét.

Good-bye.
Tam biét.
T ving
» reservation : sy dat phong
o date :  ngay thdng
* how many :  bao nhiéu
e prefer :  thich hon
e luxurious :  sang trong, xa xi
¢ standard :  trung binh
» discount :  ré, chiét khéu
o peak session : lic cao diém
s spell : ddnh van
s confirm 1 x4c nhén, chitng thuc
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Giai thich tu vung

1.

reservation n. : sy dat trude

My secretary has made all the reservations for my jour-
ney. .

Thu ky cia t6i dd dgt trudce tdt cd cho chuyén di
ciaq 61,

Our company accepted the contract without
reservations

Cong ty cda chiung t6i dd hoan toan chdp thudn
bdn hgp déng nay (khéng dé dat gi).

date n. : ngay thing

Has the date for the meeting been fixed?

Ngay hop da duge dinh chua?

how many : c¢6 bao nhiéu

How many students are there in your class?
C6 bao nhiéu sinh vién trong ldp cia ban?

prefer v. : thich hon (prefer to)

Which wouid you prefer, orange juice or beer?
Ban thich logi ndo hon, nudc cam hay bia?

| prefer swimming to running.
Téi thich boi 161 han chay bé.

luxurious adj. : xa xi, sang trong
a luxurious hotel : khach san sang trong
tuxurious food  : mdn &n xa xi
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standard n. : thong thudng, chudn, trung binh

standard weights and measures: trong lugng va don
vi chudn

discount n. : ré hon, gidm gid.

We offer‘a ten percent diécount for cash.

Chiing t6i sé gidm muci phdn trdm néu trd tién
mgt.

peak n. : dinh, tét dinh, cao diém

peak hours of traffic: gid cao di€m (giao thong)

confirm vt. : ching thuc, xdc nhén

The report of a fiood in Anhui has now been confirmed.
Bai bdo cdo vé thiy triéu & Anhui bdy gid dd duoc
ching thuc.

Please confirm your message by letter.

Lam on xdc nhén théng diép cia ban bdng thu.

Maiu cau

=

May | help you?
Téi c6 thé giup gt duoc cho 6ng?

What kind of room would you prefer?
Ong muén loai phong nao?

How do you spell your name, sir?
Tén ctia 6ng ddnh vdn nhu thé nao, thua 6ng?
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Which date would that be?
Sé vao ngay thdng ndo?

I'd like to make a reservation.
Téi mudn dgt phong trude.

May | have your nameg?
Xin 6ng cho biét tén?

May | have your phone number?
Xin 6ng cho biét s6 dién thoai?
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Dat phong gium ngudi khac

Méu 1.

Room Reservation
Phuc vu phong

Guest
Khdch

Good morning. This is Room Reservation. May | be of
assistance?

Chao budi sdng. Téi la phuc vu phong. T6i c6 thé
giup gi?

I'd like to reserve a room for my friend.

Téi mubn dgt trude phong cho ngudi ban cia téi.

Thank you, sir. Which date would that be?
Cdém on éng. Vao ngiay nao?

From October 1 and for one week.
T ngay 01 thdang Muoi va trong mét tudn.
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Which kind of room would her prefer?
Ong thich loai phong nao?

A single room, please.
Lam on cho mot phong don.

Just a moment. Pl check our room availabiity for those
days... Thanks for your waiting. It's available.

Chi mét chit théi. T6i sé kiém tra phéng tréng
cda ching t6i frong cde ngay dé.. Cam on dng vi
dd che. Vén eon phong tréng.

Single rooms at RMB 600 and RMB500 are availabie,
Cde phong don 8id 600 nhén dén t¢ va 500 nhan
ddn té lg eon tréng.

The one at RMB500 sounds fine.
Phong ma gid 600 nhén dén té c6 vé ¢t

Certainly, sir. May 1 have the name of your friend?
Dt nhien, thua éng. Xin ong cho biét tén cig ban éng,

Mr. Smith.
(jng Smith.

Thank you, May | have your name and phone number?
Cdm on. Xin éng cho bist n va sé dién thogi.

Yes, it's 020-8766 7560 My name is Henry Wood.
Vang, 020-8766 7560. Ten t5; la Henry Wood.
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T vung

* assistance : trog ly, giip do
* single : don
* available : tréng, hién ¢6

1. assist v. : gitp 48, tham gia
Could you assist me to solve this problem?
Ban c6 thé giup t6i gidi quyét rdc réi nay khong?
2. single adj. : don
A single peach hanging from the tree.
Chi c6 mét qud dao liing ldng trén cdy.
3. available adj. : ¢6 thé st dung dugc, rdnh rang
These tickets are available for three days onily.

Nhitng chiéc vé nay chi cé thé s dung duge trong
vong ba ngay.

Are you available for the panty at next weekend?
Ban c6 rdnh réi téi du busi tiec vao cusi tudn toi
khong?

Mau ciu

= We have no record of your reservation.

Chiing t6i khéng ¢6 hé so vé viéc dat trude phong
cia éng. .
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Under whose name was the reservation made?
Viée dat phong trude mang tén cig ai?

May [ be of assistance?
T6i c6 thé giip ds duge gi?

Thank for your waiting.
Cdm on da cho.

How tong do you plan to stay?
Ong dy dinh & bao lgy?

How many guests will there be in your party?
C6 bao nhiéu khdch trong doan cia 6ng?

Who made the reservation, please?
Al da dat phong?
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Dot phbﬁg cho doan

Mau 1:

Room Reservation
Phyc vu phong

Guest
Khdch

Room Reservation, Good morning. May | help you?
Phyc vu phong ddy, chao budi sding. Téi co thé
giip gi cho éng?

I'd like to make a reservation. Our delegation will be
visiting Shang hai at the end of this month.

T6i muén ddt phong truse. Phdi doan cia chiing
thi s¢ dén tham Thugng Hdi vao cudi thdng nay.

Which date would that be?
Vao ngay nao?

From July 25®
T ngay 25 thdng Bay.
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How long do you plan o stay?
Ong du dinh 6 lai trong bao ldu?

One week, please.
Mpt tudn.

How many people are there together in your party?
Poan éng ¢6 bao nhiéu ngudi?

20 and I'd like to book ten double rooms with twin beds.
20 ngudi va t6i mudn dit 10 phong déi cé giuong
doi.

Please hold on for a while. Let me check the
reservation list and see if we have enough vacancy...

Thanks for your waiting, We can book you ten double
rooms for those days.

Vui long chd trong gidy lat. DE toi kiém tra danh
sdch ddt phong frude va xem thi chiing téi c6 con
di phong tréng hay khéng... Cam on dé cho. Ching
t6i c6 thé danh cho 6ng 10 phong déi.

Thank you. How much is a double room per night?
Cdam on. Phong déi gid bao nhiéu mét dém?

RMB400 for a double room per night.
Gid 400 nhén ddén té mét phong déi mdi dém.

Is there any special rate for a group reservation?
Co gid dgc biét danh cho nhém hay khéng?

Yes, we offer a 15 percent discount.
Cé. Chiing tol sé gidm muoi lam phdn tram.
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Great. | confirm the booking then.
Tuyét ldm, vdy t6i xde nhén vige dat phong.

Could you fill in the form?
Ong c6 thé dién vao mdu don nay khéng?

Here you are. Is everything done?
Cida anh déy. Xong rdi chu?

Just a moment. You should pay a deposit of RMB400,
Mot chiit théi. Ong cé thé ing truse 400 nhan dén
té khéng?

No problem. Here you are.
Khéng thank vdn d8. Tién day.

Thank you. Please keep the receipt.
Cdm on. Xin giit bién lai.

Good-bye.
Tam biét.
Good-bye.
Tam biét.
T vyng
* delegation : phai doan, doan dai biéu
* how long :  bao lau
* boaok : dat trude
* vacancy : chd trong
* how much : bao nhiéy
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s offer :  dé nghi
e deposit : uUng trudc, dit coc
* receipt : Dbién lai, héa don

Giai thich it vung

1. delegate v. : 4y quyén, Gy théc, giao phé
to delegate sb to undertake a task : ci ai lam
mét nhiém vy gi
to delegate related rights to agent : iy quyén
cho ai lam dai dién

2. how long : bao lau

How fong have you been to China?
Ban ¢ Trung Quéc bao lGu rdi?

3. book v. : dat trude

Have you booked your passage to New York?

Bgn dd ddt trudc chuyén di New York cia ban
chua?

4. how much : bao nhiéu

How much is the pen?
Cdy biit nay bao nhiéu?

5. Offer v. : biéu, ting, cung c4p

They offered a special rate for us.
Ho cung cdp mét gia dde bigt cho ching t6i.
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deposit v. : d4t (tién) coc, d§ hoic dat cai gi xuéng
He deposited the notebook on the desk.

Anh ta ddt quyén tép xuéng ban.

We should like you to deposit a day’s rate.

Chiing t6i mudn ban dat coc trude mot ngay luong.

receipt n. : bién lai, bién nhan, héa don
on receipt of the news.
nhdn duge tin

get a receipt for money spent
nhdn héa don cia sé tién da tiéu

Mau cau

1=

How many nights do you wish to stay?
Ong muén luu lagi mdy dém?

Would a single room do?
Phong don ¢6 duge khéng?

When did you make the reservation, sir?
Ong da dat chd khi nao thia 6ng?

How long will you be staying?
Ong sé & lai bao ldu?

We can confirm the booking now.
Chiing t6i ¢6 thé xde nhén viée ddt trudec ngay bdy
gio.
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Sorry to have kept you waiting, sir.
Xin I6i vi d& phdi d& éng cho.

How much is the suite?
B6 complé néy gid bao nhisu?

How much will that be?
Viée d6 sé tén kém bao nhisu?
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Khach son het phong

| Mdéu 1: |

R: Room Reservation
Phuc vu phong

G: Guest
Khdch

R: Good evening, madam. What can | do for you?
Chao budi 161, thua ba. Ba cdn chi?

G: Good evening. I'd like to make a reservation.
Chao busi t6i. Téi mudn dgt phong.

R: Which kind of room do you prefer?
Ba thich logi phong nao?

G: A single room.
Mot phong don.

R: For which date?
Vao ngay naof

26



Feb 3, next Friday, please.
Ngay 3 thdng Hai, thit Sdu t6i.

Could you hold the line, please? I'll check our
reservation list... Thank you for waiting. I'm afraid the
single room is fully booked for that day.

Xin vui long git mdy trong gidy ldt. Téi sé kidm
tra danh sdch ddt phong trudge cia chiing t6i.. Cém
on vi dd chd. T6i e ring tdt cd phong don déu
dugce ddt trude vao ngay do.

It is possible for you to change your reservation date?
We have rooms available on Feb 4.

Ba o6 thé déi ngay dvoc khéng? Ching t6i c6
phong vao ngay 4 thdng Hai.

No, thanks. I'li come to your city for a meeting on Feb
3 and I'll leave on Feb 4.

Khong, cdm on. Téi dén thank phé néy hop vio
ngay 3 thdng Hai va t6i r&i dé ngay 4 thing Hai.

We might have cancelations. Could you call us again
closer to the date? '

C6 thé chiing t6i sé c6 vai su hdy b6. By cé thé
89l lai cho ching t6i khi gdn tdi ngay dé duge
khéng?

Sure, but if you do have any cancellations, could you
let me know as soon as possible?

Dri nhién, nhung néu anh c6 bat ky su hiy b6 nao
anh cé thé cho i6i biét cang sém cang t6t dugc
khong?
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R: Cenrainly. May | have your name and phone number?
Tdt nhién. Xin ba vui long cho t6i biét tén va sé
dién thogi.

G: It's Mrs. Wood and the number is 00852-23435454..
Thanks, good-bye.

Téi la ba Wood va s6 dién thogi la 00852-23435454,
Cdm on, tam biét.

R: You are welcome. Good-bye.
Khéng c6 chi. Tam biét ba.

Ti vung
* would like : thich, muén
* cancellation : sy x6a bo, sy hay bd

Giai thich ti¥ vung

1. would like : thich, muén

Would you like to have a drink of water?
Ban ¢ muén uéng nusc khong?

I'd like to have a couple of coffee.

T6i muén uéng mét it ca phe.

2. cancel v. : hiy bd, xéa

He cancelled his order for the car.
Anh ta hiiy b6 don ddt hang mua xe.

The year-end sales meeting was cancelled.
Cubc hop vé viee ban hang cudi nam dd bi hiiy b6,
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Miu cau

wr  I'm sorry all our rooms are fully occupied.
Téi ldy lam tiéc vi tdt cd phong cua ching toi dd
ddy cd réi.

s  I'm afraid the hotel is fully booked for that day.

T6i e rdng cd khdch sgn nay déu duge dgt trude
vdo ngay dé.

= {'m sorry rooms facing the garden are all full.
Té6! tiéc rdng tdt cd cdc phong huéng ra vuon déu
hét cd.

o= |I'm afraid we won't be able to guarantee you a single
room on those dates.

Téi e rdng khéng thé bdo dam vdi anh sé ¢é phong
don vao nhitng ngay dé.

s Unfortunately, the hotel is full for this Friday.
Rii thay, khdch san dd hét phong vdo thu Sdu
nay.

wr  Sorry, we are fully booked.
Xin 1di, tdt cd déu dd dugc dit trude.

v The rooms facing the sea on the top floor are fully
occupied.

Cde phdong hudng ra bién ¢ tdng trén cing déu
da hét ché.
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Thay di viéc dt phong

Méu 1:

Room Reservation
Phuc vy phong

Guest
Khach

Room Reservation. May | help you?
Phyc vy phong ddy. Téi c6 thé giip gi cho c6?

Yes, I'd like to change my reservation.
Ving, t6i mudn thay déi viéc dat phong cia t6i.

May | have your name?
T61 ¢6 thé biét tén cia c6?

Susan, | make a reservation for two nights from March
1. I'd like to extend it for one more night.

Susan. Téi da dat phong cho hai dem tu ngay 1
thdng Ba. Té6i muén gia han thém mét dém nia.
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For 3 nights from March 1 until Varch 3.
La ba dém tr ngay 1 thing Ba dén ngay 3 thdng
Ba.

That's right.
Ding véy.

Wili there be any change in your room type?
C6 c6 thay d6i gi vé loai phong khéng?

Yes, I'd forget to tell you that if possible I'd like to change
the single room to a suite.

Véng, t6i di quén néi véi anh rdng néu c¢é thé i6i
mubn déi phong don thanh mot ddy phong.

No problem. We'll extend the reservation and change
the single room to suite. One suite for three nights,
right?

Khong vdn dé gi. Chiung t6i sé gia hgn viée dgt
phong va chuyén phong don thanh day phong. Mét
ddy phong cho ba dém, phdi khéng a?

That's right. Thank you. Good-bye.
Ding vgy. Cdm on nhé. Tam biét,

You are welcome. Good-bye.
Khéng c6 ehi. Tam biét

T« vung
* forget : quén
* extend : kéo dai, md rong
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1.

Giai thich ti vung

forget v. : quén

Sorry, | have forgotten his name.

Xin l6i. Téi dé quén tén anh dy.

I'm very sorry that I forgot the post the letters for you.
T6i thanh that xin 16i vi da quén gii cdc bue thu
cho ban.

extend v. : kéo dai, md réng

extend sth to sb.

dua cdi gi cho ai

Would you like to extend your visit for a few days?
Ban c6 muén kéo dai chuyén viéng thdm mét vai
ngay nita khéng?

He extended his hand to her.

Anh dy chia tay ra cho ¢6 ta.

I'm honored to extend our warmest welcome to you.
Téi ldy lam vinh dy danh 1oi chao dén néng nhigt
nhét cia chiing t6i véi cdc ban.

MAu ciu

=

How many people are there in you party?
C6 bao nhiéu nguvi trong doan ciq ban?

How long do you intend to stay?
Ban du dinh ltu lgi trong bao ldu?
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How long are you planning to stay?
Ban sé du kién & lgi trong bao lGu?

What kind of room would you prefer?
Ban thich logi phong nao hon?

When do you want the room?
Khi ndo thi ban cdn phong?

Is it just for one night?
Chi mét dem théi a2

For how long?
Khodng bao l4u?
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Huy viéc ddt phong

Méau 1:

Room Reservation
Phuc vu phong

Guest
Khdach hang

Room Reservation. May 1 help you, sir?
Phuc vu phong xin nghe. Téi cé thé giip gi dugc
cho 6ng?

i'd like to cancel a reservation.
T6i mubn hiy bé viéc ddt phong.

Under whose name was the reservadon made?
Tén ctia ngudi ddat phong a?

Peter Smith.
Peter Smith.
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R: When did you make the reservation?
Ong dat phong khi ngo?

G: VYesterday.
Hém qua.

R: A double room for May 4. Is that right?
Mot phong déi vao ngay 4 thdng Ndm. Ding
khong, thua 6ng?

G: That's right.
DPung vdy.

R: Thank you. I'll cancel the reservation for you.
Cdm on. Téi sé hiy bé viéc ddt phong cho éng.

G: Thanks.
Cam on.

R: You are welcome.
Khong cé gl

Mau cAu

e If you have anything you need, just ring the Reception.
Néu éng c6 cdn bdt ci gi, chi cdn goi tiép tdn.

g  1f you want any help, just press the button.
Néu éng mudn bdt ky sy giip dd nao chi cdn én
nut.

= Is there a restaurant in the hotel?
Cé nha hang nao trong khdch san khéng?
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2z  What time do you serve meals?
Cde bita dn duoc phuc vu vao liic mdy gio?

= Could you tell me what sundry services does your hotel
offer?
Ban c6 thé néi cho t6i biét khdch san cung cdp
cde dich vu gi?

= I'd like to know about the fitness facilities.
Téi muén biét vé cdc mdy tdp thé duc da ndng.
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CHUONG 1.

TIEP DAI




Khach da dat phong dang ky 6 tro

I Méu 1:
R: Reception
Bé phdn tiép tin
G: Guest
~ Khdch hang

R: Good morning. What can | do for you?
Xin chao. Ong cén chi?

G: Good afternoon. I'm Peter Wood. | make a reservation
yesterday. '
Xin chao. Téi lg Peter Wood. Téi da ddt phéng
ngay hém qua.

R: Just a minute, Mr. Wood. Yes, we have a reservation.
A suite. |s that right?

Ong Wood, xin éng doi mét chuit. Véing, ching toi
co mét cufe ddgt phong. Mot day phong. Ding khéng?
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Yes. But I'd preter a single room to a suite, if possible.
Viang. Nhung néu duge t6i thich mét phong don
hon la mét day phong.

I'm afraid that our single rooms are fully occupied.
T6i e phong don ciia ching t6i chdt cing cd roi.

That's all right.
Viy ciing duge.

Where is t'he room?
Cdn phong dé & dau?

On the 17 floor,
Trén tding 17,

I'd like a spacious room, if possible.
Néu duge, t6i thich mét can phong réng réi.

Yes. This one is spacious and I'm sure you will find it
very comfortable.

Ving, dé la cdan phong réng rdi va téi tin chde
rang éng sé thdy rdt thodi mdi.

Thanks, I'll take it.
Cdm on, t6i chon phong do.

Your passport, please.
Thua, hé chidu ciia éng.

Here you are.
Day.
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Please fill in the registration form.
Xin 6ng dién vao mdu ddng ky nay.

Here you are.
Cia anh déy.

Thank you. Will you go to the room now?
Cdm on. Ong sé lén phong ngay chi?

Yes, please.
Ving, lam on.

Here's your room key, Mr. Wood. Would you please
give the key to the reception desk when you go out?

Chia khoa cia 6ng déy. Ong Wood. Xin dng vui
long giti chia khéa lgi & ban tiép tan khi ra ngoai.

Yes, | will.
Ving.

Your room number is 1710. The beliman will take you
toc you rocom.

8¢’ phong cia éng la 1710. Phuc vu sé dua éng
lén phong.

T vung
~ * occupy : chodn, chi€m
* spacious : rong rai
» comfortable : thodi mdi
* registration : sy ding ky
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Giai thich ti vung

1. occupy v. : chiém déng, chodn chd
We were informed that our capital had been occupied.
Chiing t6i duge bdo rang thi doé cia ching te dd
bi chiém dong.
Many disappointments occupy my mind.
Su chdn ndn chodn ddy tém tri téi.

My brother occupies an important position in the board
of directors.

Anh ciia t6i gid mot vi tri quan trong trong ban
gidm dée.

2. spacious adj. : rong rai

The hall is so spacious that it can accommodate over
200 people.

Phong hop nay qud réng dén néi né cé thé chita
hon 200 nguoi.
3. comfortable adj. : thodi m4i
rd like to buy a comfortable chair.
T61 mubn mua mét chiée ghé thodi madi.
I feel very comfortable to stay at home.
Téi cdm thdy thodi mdi khi & nha.
4. register v. : ding ky, biéu 16
Where should i register for the new company?
To6i nén ding ky céng ty méi & déu?
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After hearing the news, his face registered astonishment.
Sau khi nghe tin nay, khuén magt anh ta 16 vé
ngac nhién.

w We have a single room ready for you on the 20" floor.
Chiing t6i danh sdn mét phong don cho éng d
tdng 20.

== We can offer you a suite on the 10" floor.
Chiing 16i cé thé danh cho éng mot day phong &
tdng 10.

ww | booked a double room here for tonight.
Toi da dgt mét phong déi cho 16; nay & day.

= We have reserved you a double room.
Chiing t6i dd@ chudn bi cho bng mét phong dobi.

& The travel agency has arranged for a single room for
me.

Bai ly du lich da sdp xép mét phong don cho téi.

My company has arranged for a suite for my family and
myself.

Cong ty cia t6i da sdp xép mot ddy phong cho gia
dinh cia t6i va chinh t6i nia.

w Sorry, but we do have a single room on the top floor.
Xin 161, nhung ching t6i chi cé phong don 6 tdng-
trén cung ma thoi,
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Khich chda dat phong
diing ky & fro

Méu 1:

A: Attendant
Phuc vy

G: Guest
Khdch

A: Good afternoon, sir. May | help you?
Chao budi chiéu, thua 6ng. Ong cdn chi?

G: Good aftemoon. Can i have a single room?
Xin chao. Té6i c6 thé c6 mot phong don hay khéng?

A: Have you made a reservation?
Ong da dat phong chua?

G: No.
Chua.
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For how many nights are you planning to stay?
Ong du dinh & lgi mdy dém?

Four please.
Bén dém.

Just a moment. 've to check if there are rooms
available.

Cho mét chut. T6i phéi kim tra xem con phong
tréng hay khéng. '

There are single rooms at RMB500 and RMB400
available. Which one would you prefer?

Cé ede phong don gid 500 nhdn ddn té va 400
nhén dén t¢ la tréng. Ong thich logi nao?

The room at 500 sounds good to me. I'll take it.
Phong gid 500 nhdn dén té nghe ¢6 vé hop vdi
t6i. Téi chon phdng nay.

Please fill in the registration form.
Xin 6ng vui long dién vao méu dang ky.

Here you are. Is everything done?
Ddy nay. Puge réi chi?

Just a minute, sir. Our hotel policy requires one night's
room charge for deposit to those who haver’t made a
reservation.

Cho mét chit, thua 6ng. Piéu khodn cia khdch
sgn ching t6i yéu cdu ung truse tién phong mét
dém cho nhitng ngudi ma chua dat phong truse.
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G: No problem. Here you are.
Khoéng sao. Tién ddy.

A:  Thank you. Here’s your receipl. Please keep it. Your
room is 2124 on the 20" ftoor. Here's your key. The
bellman will take you to your room.

Cdm on. -Bdy la héd don. Hay gia no. Phong ciia
ong la 2124 & tdng 20. Chia khod cia ong ddy.
Nhén vién phuc vy sé dua 6ng lén phong.

G: Thank you.
Cdm an,

A:  You are welcome. Wish you a nice stay in our hotel!
Khong c6 gi. Chiic éng nght ngoi thodi mdi & khdch
san cia ching toi!

To vung

* stay Y |

¢ check : kiém tra
* sound : nghe nhu
e fillin : @dién vao

Giai thich tit vung

1. staywv. :6 lai
The doctor asked me to stay at bed and have a good

rest.
Bdc si yéu cdu t6i ndm trén givong va nghi ngoi
thodi mdi.
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3.

4.

I will stay to see what will happen.

T6i sé ¢ lai dé xem diéu gi sé xdy ra.
They invited me to stay for supper.

Ho dd moi t6i & lai dn khuya.

She decided to stay single.

Co dy quyét dink séng doc than.

He always stays sober.

Anh dy luén tinh téo.

check v. : ki€m tra

How could you check his statements?

Ban cé thé kiém tra phdt biéu cia anh dy bdng
cdch nao?

We failed to check the enemy’s advance.
Chiing t6i da khéng chgn duge bude tién ciig qudn
dich. )

| want to check out now.
Téi mubn thanh todn ngay bdy gio.

sound v. : nghe nhy

It sounds to me as if Someone is knocking at the door.
T6i nghe nhu c6 aj dang gé cita.

It sounds feasonable.
Nghe c¢6 vé hop 1y ddy.

fill v. : chita day, dién vao, b6 nhiém
Why the room is filled with smoke?
Tai sao cdan phong nay lai ddy khoi nhu vay?
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Please fill in the application form.

Xin dién vao mdu don xin viéc nay.

Do you know who will fili the vacancy?

Ban ¢6 biét ai sé dugc b6 nhiém vio chitc vy khuyét
nay khéng?

Mau cau

= May | see your passport, please?
T6i c6 thé xem hé chiéu ctia 6ng duoc khéng?

5 Have you got any other identification?
Ban c6 bdt ky gidy chitng nhdn nao khdc khéng?

ezr  Could you sign your name here?
Anh cé thé ky tén vao déy duoc khéng?

wr  Could you fill in this form, please?
Xin vui Iong dién vao mdu don nay?

gF Your passport, please.
Hé chiéu cda éng.

w  May | have your signature?
Cho t6i xin chit ky ciia dng?

w  Would you please fill up the form?
Xin 6ng vui long dién vao mdu don nay.
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Tiep doan du khach

Méu 1:

Attendant
Phuc vu

Tour Leader
Ngudi dén ddu doan

Good afternoon. Who is the Tour Leader, please?
Chao budi chiéu. Ai la ngudi din ddu doan?

t's me. You can call me Henry.
T6i day. Chi co thé goi t6i I Henry.

How do you do? Weicome to our hotel. 'm Susan. I'd
like to reconfirm the schedule for the period of your stay.
Xin chao. Chao miing dén khdch sqn cia ching
tot. Téi la Sussan. Téi muén xdo nhdn lai thei
glan chuong trinh cde vi ¢ lai.

| see.
T6i hidu roi.
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Is there any change in the number of your group?
Cé thay doi gi vé sé nguoi trong nhém cia anh
khéng?

Yes, there are two more.
Ving, co thém hai nguvi.

So should you have one more double room?
Vdy anh cdn thém mét phong déi niza chis?

Yes.
Ving.

Your check-out time is at 7:30 tomorrow morning. Has
there been any change in your schedule?

Thoi gian thanh todn tién cida anh la lic 7 gio 30
sdng mai. Cé gi thay déi trong lich trink ciia anh
khéng?

Yes. We'd like to change our check out tlme to 8:00
tomorrow mormng

Co, téi mudn déi gio thanh todn lén 8 gio sdng
mai.

We'll arrange a morning call 7:00 a.m. and the breakfast
at 7:30. Will that be fine?

Ching t6i sé sdp x€p mét cude goi bdo thie sing
liic 7 gic va bada diém tadm lic 7 giv 30. Nhu vdy
dd én chua?

That's fine. Thank you.
On réi. Cam on.

You are weicome.
Khong co gi.
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T vung

s call : gol
* change :  thay d6i
* arrange : sap xé&p

Giai thich tif vung

1.

call v. : goi, kéu

Her name is Susan but we all call her little rabbit.

Tén c6 dy la Susan nhiung ching téi déu goi b
dy la con thé con.

It seems that someone is calling.

Dudng nhu c6 ai dang kéu thi phdi.

Have you ever call on Mr. Smith?

Anh dd ghé qua nha 6ng Smith chua?

Could you call me at 7 tomorrow morning?

Chi c6 thé goi t6i vao lic 7 gio sdng mai duge
khéng?

change v. : thay ddi

My plan will not change.

Ké hoach ciia t6i sé khéng thay déi.

Do you want to change a suit?

Ban c6 mudn déi phong khéng? |

Could you change this ten-yuan note for me?

Anh c6 thé déi cho t6i t& 10 nhdn ddn té ra tién
lé duge khéng?
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3. arrange v. : sdp x€p, chudn bi

He likes to arrange the next day's work well before he
gets off.

Anh ta thich chudn bi céng viéc cia ngay ké tiép
that 16t trude khi ngung lam viée.

She arranged for a car to meet the chairman at the airport.
Cé &y da diéu mét chiée xe ra dén éng chi tich
tai sdn bay.

Itis very difficult to arrange disputes among children.
Rdt khé gidng hoa cdc cude cdi vé ciia bon nhéc.

MAiu cau

= Here’s your key.
Chia khéa cia éng déy.

& Here's your key to Room 2211,
Chia khéa phong 2211 cda éng day.

i The bellman will take you to your room.
Nhén vién khuén vde sé dua 6ng dén phong 6ng.

wr  The lift is just around the corer.
Thang mdy & gdn ngay ddy.

w5 The bellman will bring up your luggage.
Nhén vién khudn vdc sé mang hanh ly cho éng.

wr  The bellman will take you up.
Nhdn vién khudn vde sé dua anh lén.

= Your luggage will be sent up immediately.
Hanh ly ciia 6ng sé duoc chuyén lén ngay ldp tic.
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CHUTNG 1il.

DICH YU HANH LY
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Giup khach hung mang hanh ly den
quay dich vy

Méu 1

Beliman
Nhén vién khudn vde

Guest
Khach

Good afternoon, sir. Welcome to the international
Hotel.

Chao bubi chiéu, thua 6ng. Chao miung dén voi
khdch san Qudc TE.

Good afternoon.
Xin chao.

How many pieces of luggage do you have in all?
Ong c6 tdt cd bao nhiéu hanh Iy?
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Just these two.
Chi hai cdi nay théi.
One suitcase and one bag. Is that right?
. Mot va ly va mot tii xdch. Ping khéng q?

Yes. That's ail.
Ving, c6 vdy thoi.

I'll show you to the Reception. This way, please.
Téi sé dua 6ng dén qudy tiép tén. Xin theo 167 nay.

Thanks.
Cdm on.

A belliman will show you to your room when you have
completed check-in.

Mot nhdn vién khudn vde sé ddn 6ng dén phong
cda bng khi dd hoan tdt thi tuc ddng ky.

Fine, thanks.
Cdm on.

You are welcome. Wish you a nice stay in our hotet!
Khéng c6 gi. Chic 6ng nghi lgi thodi mdi trong
khdch san cia chiing toi.

TW vung

¢ how many :  ¢6 bao nhiéu
s show : .chi dén, 16 ra
e reception : sy ti€p tan

* wish 1 udc, chac
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Giai thich tit vung

how many : ¢é bao nhiéu

How many people are there in your party?

C6 bao nhiéu nguoi trong budi tiée cia éng?
How many of them were absent?

Cé bao nhiéu ngudi vdng mgt?

Could you tell me how many of the windows were
broken?

Anh 6 the néi cho t6i biét ¢6 bao nhiéu cita s& bj
vG khéng?

show v. : ¢ 16 ra, dén, trinh chiéu

What will be showing at the cinema tomorrow night?
T6i nay rap chiéu bong sé chiéu gi?

Your shirt is showing signs of wear.

Ao so mi cida ban dd 16 ra cde vét son.

| was shown into the dinning-room,

Téi duge ddn vao phong khdch.

reception #n. : cude chiéu dai, tié€p nhdn

The house has a reception room.

Cén nha cé mét phong khdch.

We plan to hold a reception for the new members.
Chiing t6i dy dinh t6 chic cuéc chidu dai cho cdce
thanh vién mdi.

The new novel had a warm reception.

Cudn tiéu thuyét méi duge chao dén mét cdch ndng
nhiét,
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4. wish v, : ude, chie
| wish | knew what has happened.
Use gi t6i bist duge nhitng gi vita xdy ra.
She wishes she could meet him this winter.
Cé dy udc gi mink c6 the &dp anh ta vdo miqg
déng nay.
Wish you good luck!
Chiic ban may mdn!

= How many pieces of luggage do you have?
Ong c6 bao nhiéu hanh ly?

sz Is there anything valuable of breakable in your
suitcase?

Co thit gi c6 gia try hay dé vé trong va ly cia éng
khéng?

% Il show you to the Front Desk.
T6i sé ddn 6ng dén ban ddng ky.

o= You have one suitcase and one bag.
Ong ¢6 mét va by va mét tui xdch.

= Is that right?
Co duing khdng a?
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Giup khach mang hanh Iy
vao phong

Méu 1:
B: Bellman
Nhén vién khudn vde
G: Guest
Khdch

B: Good evening, sir. I'l show you to your room.
Chao budi 16, thua ng. Téi sé dug éng vé phong
cia dng.

G: Good evening.
Chao budi t6i.

B: How many pieces of luggage do you have?
Ong c6 bao nhisu hanh Iy?

G: Three.
Ba,
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You have two suitcases and one bag. Is that right?
Ong c6 hai va ly va mét tii xdch. Ding kRhéng a?

Yes, that's right.
Véng, diing vdy.

|s there anything breakable or valuable in your bag?
Cé thit gi dé vé hay cé gid tri trong tii xdch ciia
éng khéng?

Oh, yes. There is a digital camera in the bag which is
very expensive.
0, vdng. C6 mdt mdy quay ky thudt s6 rdt ddt
trong fiii xdch.

Could you carry this bag yourself, sir? 'm afraid the
camera might break,

Ong c6 thé tu mang tui xdch duoc khéng? Téi e
réng mdy quay cé thé bj vé.

No problem. It seems there are many people today.
Khéng sao. H6m nay ¢6 vé déng nguoi qud nhi.

Yes, There is a product promotion meeting held here
fonight. This way, please. The lift is over there.

Ving. Cé mot hoi nghi qudng bd sdn phdm dugc
t0 chitc & ddy t6i nay. Léi nay. Thang mdy ¢ ding
kig.

Really? Which kind of product?
That chu? Sdn phdm gi vdy?

Some kinds of electronic product.
Vai logi sdn phdm dién tu.
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G: Do you know when it begins?
Anh c6 biét chitng nao bdt ddu khéng?

B: Sorry, | don't know. If You want to know about it, you
can ask the Inquiry.
Xin 16i, 161 khéng biét. Néu ong muén biét, ong
¢6 thé hdi phong théng tin.

G: Thank you.
Cdm on.

B: Here’s your room.
Phong cda éng day.

T& vung

¢ break N

* valuable t ¢ gid tri
* seem : dudng nhu
* want :  mudn

Gi

ai thich tit vung

1. break v. : va, gy, phd vé
The boy broke his leg.
Thang bé da lam g8y chén né.
Who broke the clock?
Ai da phd hu 6 khéa?
When the factory broke, many workers were fuined.
Khi nha mdy bi phd san, nhiéu céng nhin bi diéu -
ding.
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2. valuable adj. : c6 gid tri
It's a valuable discovery.
Déy la kham phd c6 gid tri.
The diamond necklace is very valuable.
Ddy chuyén kim cuong nay rdt cé gid tri.

3. seemu. : dudng nhu-

There seems o be no objections to the motion.
Dutng nhu khéng cé su phdn d6i nao vé kién nghi
nay.

't seems to be raining.

C6 vé troi sdp muq ddy.

The book seems to be very boring.
Cubn sdch c6 vé rét dg.

4. want v. : mugn, cdn
The baby wants a person to look after it
Em bé cén c6 mor ngudt deé tréng nom no.
She wants to be a doctor.
Co dy mudn tré¢ thank mét bde si.
Your shirt wants washing.
Ao so mi ciia ban cdn duge gigr,

It wants half an hour to the time of meeting.
Con nua tiéng la dén gio hop.
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= May | put your suitcase here?
Téi c6 thé dgt va ly cia 6ng & day chy?

vx  Here is the Hotel Guide.
Bay la sdch huong dén cig khdch san.

= Would you like to open the window?
Anh ¢6 muén mé cia s6 ra khéng?

= Watch your step, madam
Héy di cdn than, thug b,

w s this all your baggage?
Ddy la tdt e hanh ly cia éng phdi khéng?

= [s this all you have?
BDdy la t6t cd moi thit chq 6ng cé phdi khéng?

= Would you mind carrying this bag?
Ba 6 phién mang titi xdch nay khéng?

w  May ! put your luggage here?
T6i c6 the dat hank Iy cia éng ¢ ddy khéng?
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Bai 3 |
Hanh ly sau khi da mang
vao phong

Méu 1:

B: Bellman
Nhdn vién khudn vde

G: Guest
Khdach

B: Here’s your room. May | have your room key, please?
Phong cia éng ddy. Ong cé thé dua chia khoa
cho t6i duge chu?

G: Here you are.
Cua_anh day.

B: Where would you like have these luggage put?
Ong muén dé hanh Iy nay ¢ ddu?

G: Just leave them there.
Cit d€ chung déang kia.
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Here's your key.
Chia khéa, thia éng.

Could you help me to hang the suit in the closet?

Anh cd the giiip téi treo bg complé vao ti nhé duoc
khéng?

Certainly.
Di nhién.

Thank you.
Can on.

Anything else | can do for you?
Ong cdn gi nia khéng?

Could you open the window for me? | want some fresh
air.

Anh cd thé mo ghip téi cia s6 duoc khéng? Téi
cdn mét it khéng khi trong lanh.

OK.
Ving.

Is there a Hote! Guide?
Co bdn hudng din khdch sqan khéng?

Yes, it is in the desk drawer.
Co. né nam trong héc ban.

| see, | want to write to a friend. Are there stationeries?
Tov biét roi. Tér mubn viét thu cho nguvi ban. O
ddy ¢6 vdn phong phdm khéng?
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Yes. They are also in the desk drawer.
Cé. Chiing ciing ndm trong héc ban.

Fine.
T8t réi.

Anything else | can do, sir?
Ong cdn gi nia khéng?

Could you please close the window and open the air-
conditioner?

Phién anh déng giip cila 6 va ma mdy diédu hoa
gLip o1,

CK.

Duoe théi,

Thanks.
Cdm on anh,

Hope you a happy stay in our hotel.
Chiic 6ng nghi ngoi vui vé trong khdch sqn cia
ching t6i.

TW vung

* hang : treo

* write : viét

* close : déng

* open : md, khai truong
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Giai thich t& vung

1. hangv. : treo
The tamp hanging from the celing is very beautiful.
Cdy dén treo trén trdn nha dep qud.
He was hanged from murder.
Anh ta bi treo c6 vi tdi giét nguoi.
How long has the pork hung for?
Miéng thit lon treo dd bao ldu rdi?

2. write v. : vi&t
Should we write in ink?
Chiing ta c6 nén viét bing muc khéng?
Please write down the address in case you forget it.
Lam on ghi lai dia chi trong trudng hop anh
quén no.
He is planning to write a new novel.
Anh ta cd du tinh viét mot cudn tiéu thuyét mdi.

3. close v. : déng, cham ditt, két thic

Did you close all the doors and windows when you
went out?

Anh 6 déng tdt cd cia ra vao va cita s6 khi anh
di ra ngodi khéng?

The museum will be close tomorrow.

Vién bdo tang sé déng cia vao ngay mai.

It's time to close the discussion.

Pd dén lic phdi két thic budi thdo ludn.
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open v. : md, khai truong

Please open the box.

Hédy md cdi hop ra.

They plan to open a well here.

Ho du tinh dao mét cdi giéng ¢ ddy.

Our new store will open next week.

Cita hang mdi cia ching toi sé khai fruong vao
tudn tor.

Banks do no open on Sundays.

Cée ngan hang khong mg cia vao cde ngay Chi nhit.

Mau ciau

=

I'd like to leave it with you.
Téi mudn giao né lai cho anh.

Could you post these letters for me?
Anh cé thé gii nhing ld thu nay ginm téi duoc
khong?

Could you bring me a bottle of just boiled water?
Anh c6 thé mang cho t6i mét chai nude séi duge khong?

How to open the TV?
M3é ti vi nhu thé nao?

Where is the control to the air-conditioner?
Pé didu khién mdy diéu hoa nhiét d6 ddu réi?

What's the time for room service?
Mdy giy thi dén gio don dep phong?
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R:

G:

Lac hanh Iy

Méu 1I: ]

Reception
Tiép tin
Guest
Khich

Bellman
Nhdn vién phyc vu

Reception. What can | do for you?
Tiép tén xin nghe. Ong cdn chi?

Yes, I've been waiting for my luggage to be sent up for
almost half an hour. Where it is?

Ving, t6i cho hanh ly cila t6i duge dua lén cd nug
tiéng réi. Ching déu réi?

U'm terribly sorry to hear that. May | have your name
and room number, sir?

Tée rat tiée khi nghe didu dé. Téi o6 thé biét tén
va s8 phong ciiv éng khong?
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Wood. Room 1142.
Wood. Phong 1142.

Mr. Wood. How many pieces of luggage do you have in
all? '

Ong Wood. Ong c6 tdt cd bao nhiéu hanh Iy?

Two suitcases and one bag.
Hai vae Iy va mét tii xdch.

Could you describe them?
Ong c6 thé miéu td ching khong?

The suitcases are grey and the bag is blue. Both are
made of leather.

Mdy cdi va ly mau xdm con tiéi xdch mau xanh.
Ching déu duge lam bdng da.

Is there any name tag attached to them?
C6 thé tén nao dinh vao ching khéng?

Yes, all of them have tags.
C6 chu, tdt cd déu cd the.
Pl check them for you as soon as possible. Please hang

the line at first and I'll call you back soon Sorry for all
the troubles brought to you.

Téi s& kiém tra ching cho 6ng cang som cang tér.
Xin hdy cip mdy trude va t6i sé goi lai ngay cho
éng. Xin 16t vi nhing rdc 67 da dem lai cho éng.

Is that Mr. Wood? This is Reception. We've found your
luggage.

Ong Wood phdi khéng? Téi la nhan vién tiép tén.
Chiing té1 da tim duge hanh Iy cia éng.
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Where are they?
Chiing ¢ déu vgy?

They were misdelivered to the other Mr. Wood, who
has the exactly same name as you.

Chiing t6i da chuyén nhdm dén mét 6ng Wood
khdc cing ciing tén véi éng. '

| see,

Té6i hifu réi.

Now your luggage is sent up to your room and you'll

have it within five minutes. Please accept our apology
for such carelessness.

Bdy gié hanh Iy cia 6ng sé dugce dua lén phong
dng va 6ng sé cé chiing trong vong nam phiit niza.
Xin hay nhdn 13 xin 161 cia ching téi vi su bdt
cdn dé.

That's all right.

Khéng sao ddu.

Bellman, may | come in, sir?

Toi la nhdn vién khudn vde, t6i cé thé vao chi,
thua 6ng?

Come in.

Mei vao.

I'm very sorry for the defay. It happens to have a client
of the same name with youl.

T6i xin 160 vi sy tré nai. Chuyén xdy ra lg cé mét
khdch hang tén gicng éng.
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That's all right.
Khéng sao ddu.

You have two suitcases and one bag. Is that right?
Ong ¢6 hai va ly va mét tii xdeh, diing khéng a?

That's right. Bye the way, could you tell me where is
the business center of the hotel?

BDing réi. Sdn ddy, anh cé thé cho t6i biét trung
tdm kinh doanh ctia khdch san ¢ déu khéng?

It's on the first floor of the main building.
N6 ¢ tang thu nhdt cia toa nha chinh.

Thank you.
Cam on.

Anything else | can do for you?
Ong cdn gi nia khéng a?

No, thanks.
Khéng, cdm cn.

Hope you a nice stay in our hote!
Chiic 6ng nghi ngoi thodi mdi & khdch san cia
chiing toi.

T viung

* send : gui, dinh kém
¢ describe : msd ta

* bring :  mang dén

¢ attach :  dinh kém
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Giai thich t& vung

1. send v. : g, dua, 1am cho (ai) trd thanh
Could you send a message to him on behaif of me?
Ban cd thé nhdn véi anh &y ginm t6i duge khong?
Mary was send to bed. -
Mary dugc cho di ngi.
The noise is sending him crazy,
Tiéng on lam cho anh ta phat khiing.

2. desecribe v. - mb ta
It's very difficuit to describe my feeling.
Khé c6 thé miéu t¢ cdm gide ciia t6i.
He describes him as a politician
Anh dy ti cho minh la mét chinh tri gia.

3. bring v. : mang
Please bring me a glass of water
Lam on mang cho t6i mét ly nuse.
The happy news brought tears to his eyes.
Tin vui lam anh ta da nude mdt.
They could not bring themselves to believe the death
of their beloved teacher.
Ho khéng tai ndo tin vao cdi chét cia ngudt thdy
Yéu quy cia ho dupc.
4. attachv. : dinh kém

Have you attached labels to the luggage?
Anh da gdn mdy cdi nhdn vao hanh Iy chita?
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No blame attaches to her.,
Khéng c6 gi ddng khién trdach ¢ cé ta.

Mau cau

wr  Where's my luggage?
Hanh ly cia t6i déu?

sz Could you pick up the luggage for me?
Anh c6 thé xdch hanh Iy giip t6i duoc khéng?

= May | help you with your luggage, madam?
T6i c6 thé mang giip ba hanh Iy chit, thua ba?

= s this everything?
Ddy la tdt cd a?

w Please keep your tag well,
Vui long gint thé cia anh cén thén.

& Where should ! collect the luggage?
T6i c6 thé ldy hanh Iy ¢ dGu?
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Giup xach hanh ly khi tra phong

au 1:

»

o

2

o

»

Reception
Tiép tén
Guest
Khach

Beliman
Nhdn vién khudn vde

Reception. What can | do for you?
Tiép tdn xin nghe. Ong cén chi?

I'm going to check out soon. Could you send a bellman
to pick up my luggage?

T6i sé trd phong ngay day. Cé c6 thé cho mét ngui
mang hanh Iy d€ xdch hanh Iy gitip t6i duoc khong?

Certainly. May | have your name and room number, sir?

Tdt nhién réi. Xin cho biét tén va phdng cia éng
chu, thua 6ng?
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Wood in Room 1011.
Weod & phong 1011

we’ll send a bellman to your room immediately.
Chiing t61 sé cit mét nhdn vién khudn vdce lén
phong 6ng ngay bdy gio.

Thank you.
Cam on.

Bellman, sir. May | come in?
Nhén vién khudn vdc ddy, thua éng. Téi c¢d thé
vao duoc khéng?

Come in, please.
Moi véo.
I've come for your luggage.

T6i dén dé xdch hanh Iy cda dng.

Thank you. Could you take the suitcase and the bag?

Cdm on. Anh cé thé mang va ly va tii xdch nay
khéng?

Centainly, sir. Is this ail?
Tét nhién réi, thua éng. Hét réi chu?

Yes.
Ving.

Is there anything breakable or valuable in your bag?
C6 vat gi dé vé hay gid tri trong tui xdch cia éng
khéng?
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G: No.
Khéng.

B: This is your name - tag, sir. We will keep your luggage
at the Reception. Could you pick them up there?
BDdy la nhan tén cia éng, thua éng. Chung t6i sé
g hanh Iy cda éng & qudy tiép tan. Ong c6 thé
dén do ldy chu?

G: Ok. Thanks.
Duoc théi. Cém on.

B: You are welcome.
Khéng c6 chi.

T vung
e pick : nhit, hii, theo
* keep : giit

Giai thich tu vyng

1. pick v. : nhit, hdi, theo
Could you pick the fruit for me?
Ban c6 thé hdi trdi cdy giup t6i?
Which way do you pick?
Ban di theo dutng nao?

They pick a hole in the door
Ho dé cay mét I8 trén cdnh cia.
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keep v. : giir

She asked the angry man to keep calm.

Cé ta yéu cdu nguoi dan 6ng dang byc tuc gid
binh tinh.

- What kept you from participating the contest?

Diéu gi dd khién anh khéng tham gia vdo cudc
tranh ludn?

Keep the change, please.

Giit tién lé di.

Mau cau

[

Here's your tag
Dédy la nhdn cia éng.

Could you please check that everything is here?
Ong c6 thé vui long kiém tra ring moi thu déu ¢
ddy khéng?

Could you come down to pick up the langgace?

- Anh c6 th€ xudng ddy va mang hanh Iy dugc

khéng?

Please make sure that your bags are all packed.
Lam on chdc réng cde tii xdch cia éng déu dugc
déng goi cd

Sorry for having kept you waiting.
Xin l8i vi dd@ phdi dé éng chd doi.

The cloakroom is open uniil 10 p.m
Phong giit do sé md cita cho dén 10 gid téi.
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Nhdn hanh ly

| Méu 1:

G: Guest
Khdch

R: Receptionist

Nhén vién tiép tdn

1

Good afternoon, madam. May | help you?

Chao budi chiéu, thuo ba. Ba cdn chi?

G: Good afterncon. | left my bag with you this morning.
Chao budi chiéu. T6i d€ tiii xdch cia t6i & ché cé
sang nay.

R: May | have you tag, madam?
Thua ba, t6i co thé xem thé cia ba duoc khéng?

G: Here you are.
Ctia ¢6 ddy.
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R: Thank you, madam. Please wait for a moment.
Cdm on ba. Xin doi mét chiit.

R: Thank for your waiting. Is this everything?
Cdam on vi dd doi. Chi vdy théi phai khéng?
G: Yes. Thanks. '

Ving. Cdm on.

R: You are welcome.
Khéng co chi.

Giai thich tif vung

1. leave v. : bé di, bd lai, dé quén, rai di
When will you leave Paris?
Chung nao bgn sé roi Pari?
Could you leave the matter in my hand?
Ban cé thé dé t6i gidi quyét vdn dé nay khéng?
Please leave word with my secretary.
Xin d€ lai l&i nhdn cho thu ky cia téi.
He left the research to his assistant.
Anh dy d€ mdc céng trinh nghién cttu cho trg ly
cia anh ta.

Did she leave anything for me?
Cé ta c6 dé lai thu gi cho 161 khong?
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(HUONG IV.

DICH YU PHONG O
CHO KHACH



baj 1:

Don phong

-
o~

Mau 1:

Reception.
. B phén tiép tin

Guest
Khdeh

Reception. What can I do for you, sir?
Ddy la b phgn tép tdn. T6i cé thé giip gi cho
ong, thua éng?

Could you send someone to make up my room now? |
have a very important appointment in my room at 10:00,
C6 ¢6 thé cho ai dé dén don phong t6i ngay bay
810 duge khéng? Tsi co mét cude hen rdt quan frong
trong phong cia t6i liic 10 gio,

Certainly, sir, May | have your name and room number?
Di nhién, thua éng. Téi c6 the biét tén va sé phong
cua 6ng chu? )
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G: Smith from Room 2124.
Smith ¢ phong 2124,

R: We'll send a housemaid to your room immediately.
Please wait for a minute.

Chiing t6i s& cho chi hdu phong dén phong éng
ngay ldp titc. Xin chd mét chiit,

G: Thanks. By the way, could you also ask her to bring
me a bottle of just boiled water?

Cdm on. A, nhén tién ddy c6 c6 thé béo ¢ ta mang
cho t6i mét binh nuéc séi duoc khéng?

R: No problem.
Khéng vdn dé gi.

TU vung
* make up : don dep
* appointment : cube hen

Giai thich t vung

1. make up v. :don dep, trang diém

Could you help me to make up the books?

Anh ¢6 thé giip 161 xép mdy quyén sdch nay dige
khéng?

Your bed is still to be make up.

Givong ciie anh vdn con cdn duoc don dep.

It takes her more than half an hour to make up.

C6 &y mdt hon nita gic dé trang diém.
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2. appoitment . ' cude hen
| have an appointment this afternoon.
T6i c6 mét cube hen vao chiéy nay.
Could you make an appointment with the dentist for
me?
Anh c6 thé sdp xép cho t6i mot cuse hen véi nhg
si duge khéng?

e Housekeeping, may | come in?
Phyc vy phong ddy, t8i c6 the vao chir?

= Our room hasn't been made up yet,
Phong clia ching t6i vdn chig duge don dep.

= Your room will be ready in half an hour.
Phong ciiq éng sé sdn sang trong niia §i¢ niza.

w  Could you made up my room first?
Cé c6 thé don dep phéng t6i truge tién khéng?

= | do hope you are enjoying your stay with us,
Té6i thye sy hy vong éng sé thich ky nghi véi chilng
161,
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Chudin bj phong ngg

Méu 1:

T

Housemaid
Phuc vy phong

Guest
Khdch

Turn-down service. May | come in?
B¢ phdn thu don. Téi 6 thé vao chuy?

Come in, please. -

Xin mdi vao.

Good morning, madam. May | do the turn-down service
for you now?

Chao budi t6i, thua ba. Téi c6 thé thu don duoc
khéong?

No, thanks. I'lt meet a client in My room soon.
Khong dbu, cdm on. Téi sé gdp khdch hang cia
t6L ngay bay gio.
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Could you tell me when you would to have it done?
Ba ¢6 thé cho téi biét khi ndo ba cdn?

Could you come again at 10:007?
Cé6 c6 thé dén Lic 10 gio khong?

I'm afraid | can’'t, madam. I'll go off at 9:30. Could |
come again at 9:007

T6i e rdng khong thé, thua ba. T6i sé ra vé lic 9
gio rudi. Tdi ¢6 thé quay tré lgi Lic 9 gis hay
khéng?

But I'm afraid | won't finish the meeting with my client
by that time.

Nhung t6i e rdng t6i sé chua két thic budi gdp
mdt vei khdch hang cia t6i khodng thoi gian do.

Then how about making it like this. If you finish the’
meeting with your friend by 9:00, please call the
reception and I'll come to do it for you. If you don't, I'll
ask the overnight staff to do the turn-down service.

Hay la nhu véy di. Néu ba két thic budi gap mdt
vdr ban cua ba trude 9 gid, xin hdy goi cho qudy
tiép tdn, t6i sé dén dé€ phuc vu. Néu chua xong,
t6i sé yéu cdu nhdn vién tryc dém lam giip.

Good idea.

Y hay dé.

Anything else | can do for you now?
Con gi 161 ¢6 thé lam cho ba bay gio khéng?

Could you bring me a bottle of just boiled water?
Cb ¢6 thé mang cho t6i mot chai nude séi duoe khong?
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Certainly.

Di nhién roi.

By the way, could you open the window for me? | want
to let some fresh air in.

A, nhdn tién cé c6 thé mé cida s6 ginm téi duge
khéng? Téi can cé khéng khi trong lanh vao phong.

Certainly, madam. Is there anything else I can do for
you?

Di nhién thua ba. Con gi t6i ¢6 thé lam cho ba
khéng?

No more. Thanks a lot.
Khéng déu. Cdm on rdt nhiéu.

You are welcome. Good-ningt.
Khéng 6 gi. Chic ba ngi ngon.

Good-night
Chiuc ngi ngon.

T vung:

* meet : gdp gd

» afrail : lo ldng, bang khudng
¢ finish : hoan tat, hoan thanh
s boil : s6i, ludce
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Giai thich tit vung

1. meet v. : gdp go, dén, dép dng, théa man
! happened to meet him in the street.
Toi tinh ¢ gap anh ta trén dudng.
| have sent one to meet you at the airport.
T6i vica ek mét nguoi dén don anh & Phi trudng,
I can’t meet his requirement.
Toi khong thé dap ing yéu cdu cia anh ta,

2. afraid adj. : lo l4ng, e ngai, bang khuang
He has nothing to be afraid of.
Anh ta khéng c6 gi dé o ldng ca.
I'm afraid there is no message for you.
Toi e rang khéng c6 tin nhdn nao cho ank.
Don't be afraid to ask mé questions.
Ditng c6 sg khi ddt céu héi cho tér.

3. finish v. : hoan thanh, k&t thic

Have you finished your work?

Ban dd xong viéc ciia minh chua?

[ need one hour to finish the homework.

T6i can mot gio dé Foan thanh bai tap vé nha.
He gave the painting a few finishing touches.

Anh ta dd vé vai nét vé hoan thién cudi eiing cho
birc tranh.
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4. boil v. - 861, lude
Don't let the kettle boit dry.
Ding dé dm nuse so; can nude,
He was boiling with angry.
Anh ta néi gign dung ding.
f want the fish boiled
T6i muédn cg duge lude chin.

=  May | do the turn-down service for You now?
T6i c6 thé don dep gi cho bg bdy gio?

55 Could you do the turn-down service later?
C6 c6 thé don dep gitp t5i mudn hon,

== Anything else I can do for you?
Ba edn chi nig khéng?
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Dich vu gidt Ui

| Mau 1:

A: Attendant
Nguai phuc vu

G: Guest
Khdch

G: s that Housekeeping?
Cé phdi la phuc vu phong khéng?

A: Yes, this is. What can | do for you, sir?
Véang, diing vdy. T6i c6 the lam gi cho éng, thua 6ng?

G: I'd like to know about your laundry service time.
Téi mudn biét giy lam viéc cia dich vy gidt ii
cia cdc anh.

A: if your laundry is received before 10:00 a.m., we will
deliver it to your roomby 10:00 p.m. the same day. If

we receive it before 5:00 p.m., we’'ll get it back to you
by the noon the next day, sir.
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Néu dé éng dua gigt duge nhgn trude 10 gio sdng,
chiing téi sé giao né lgi vao phong éng lic 10 gid
187 cung ngady. Néu ching téi nhdn dé sau 5 gid
chidu, ching t6i sé dem lgi cho ong khodng trua
hém sau, thua 6ng.

i see.

T6i hiéu roi.

If you have taundry, you can put it into the laundry bags
in the rest room.

Néu 6ng c6 d6 cdn gidt i, 6ng co thé dé né trong
nii gigt 4i ¢ phong vé sinh.

What are the rates?

Gid bao nhiéu?

You can find the rate chart in the Hotel Guide also on
the dresser drawer.

Ong co thé tim thdy bdng gid trong sdch hudng
ddn ciing & trong ngdan tii qudn do.

Thank you. Could you send someone to my room to
pick up some laundry?

Cém on. C6 c6 thé cho ai d6 dén phong to1 dé ldy
vai thit cn giat ui duge khéng?

Certainly, sir. May | have your room number?
BPugc chit, thua dng. Toi ¢ thé biét s6 phong cia
éng dugc khéng?

1421.
1421
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A: We'll send a housemaid to you room immediately.
Chiing t6i cho c6 hdu phong dén phong dng ngay
bdy gio.

G: Thank you.

Cdam on.

A: Your are welcome.
Khéng c6 gi.

T vung:

* laundry : 46 giat ui
* deliver : phat, giao
* receive : nhdn

* rate ; gia

Giai thich ta vigng

1. laundry n. : dé giit Gi, tiém gist Gi
Could tell me where is the faundry?
Anh c6 thé chi cho téi tiem gigt i ¢ déu khéng?
Has the laundry come back?
Dé gigt v da duoe chuyén vé chia?

2. deliver v. : phat, giao, chuyén, doc, ném lai
Did you deliver the massage to my sister?
Anh da giao thu cho chi t6i chua?

Who will deliver a speech in the meeting?
Al sé doc bai dién thuyét trong bubi hop mat?
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The thief deliver the stolen goods.
Tén trom dd ném lai dé hdn trom.

3. receive v. : nhan, tiép nhan
| have no chance to receive good education.
Té: khéng cé co hoi d€ nhgn duge nén gido duc
tot.
The hotel hasn't been open to receive guests yel,
Khdch san vdn chua mé cda dé don khdch.

4. rate n. : gia tién, ty lé
What's the rate of the train?
Gid tién di xe Iita la bao nhiéu?

Mau cdu

w Could you tell me your laundry service hours?
Anh c6 thé cho t6i biét giv lam cia dich vu gigt
ti duge khong?

wr  What's the charge for laundry?
Tién céng gidgt ui la bao nhiéu?

v Would you please send someone to my room to pick
up some laundry?
Cé c6 thé cho ngudi dén phong t6i dem vai thu
cdn gidt i duge khéng?
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Maéu 2: I

H: Housekeeping
Phuc vu phong

G: Guest
Khdch

H: Housekeeping. May | have you?
Phuc vy phong ddy. Téi cé thé giip gi cho éng?

G: | wonder whether you have express iaundry service or
not?
Téi tu hoi la cde eb ¢ dich vu gigt di cdp téc hay
khéng?

H: We have, sir.
Cé, thua éng.

G: That's great. How long will it take?
Tuyét ldm. Tén bao nhiéu thoi gian?

H: Only for hours.
Chi 4 gid thoi.

G: What's the rate?
Gid boo nhiédu?

H: 50% extra charge of the normal rate.
Thém 50% so vdi mikc gid théng thuang.
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I'd like to have a shirt dry cleaned. Could you send
someone to my room to take it?

Téi mudn cdi do so mi nay duge gigt khé. Cb ¢6
thé gui ai dé dén phong téi dé ldy né di khéng?

Certainly. I'll send one to your rcom immediately.

Di nhién réi. To1 s@ gu’z mét nguoi dén phong éng
ngay ldp tic.

Housekeeping. May | come in?
Phuc vu phong day. Téi vao duge chi?

Come in, please.
Mot vao.

Pve come to take the shirt you want to be dry cleaned.
Téi dén dé mang do so mi ma éng mubn gidt khé.

Here you are.
BPdy nay.

Could you please fill in the laundry form?
Xin 6ng vui long dién vao don gidt il nay.

Here you are.
Ddy nay.

The shirt will be sent back to you within four hours.
Ao so mi sé dugc giii vé cho 6ng trong vong 4 gio.

Thank you.
C'aém on.
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4. within prep. : trong vong, khdéng qua
Can we reach the airport within haif an hour?

Ching ta c6 th€ dén phi truong trong véng nda
gio hay khéng?

The park is within walking distance.
Céng vién ndm trong khu di bo.

= This sweater must be dry cleaned.
Cdi do len trong c¢d nay cdn phdi duge sdy.

©
= Do you want the blouse starched?
Ong ¢6 mudn cdi do khode duge hé cing khéng?

w ['d like this coat to be washed by hand.
Téi mubn cdi do khode nay duge gidt tay.

= How do you like to have this shirt washed?
Ong muén cdi do so mi ndy dugce gidt cdch nao?

= Please fill in the laundry form.
Xin vui long dién vao don gidt di nay.

| Méu 3: ]

H: Housekeeping
Phuc vy phong

G: Guest
Khdch
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Is that Housekeeping?
Phuc vy phong phdi khéng?

Yes, this is . May | help you, sir?
Véng, ding vdy. Ong cdn thi?

Do you provide mending service?
Cde anh ¢6 cung cdp dich vu va dé hay khdong?

Yes, we do, sir,
Cé, chiing téi1 ¢6 lam, thua éng.

I'd iike have a suit darned.
Téi muén mang mot bo do vét.

| see, sir. Is it a seam or a hole?
T6i hidu rdi, thua 6ng. Lo mét duong may hay la
mét 16 thing?

A hole.
Mot 16 thing.

I'm sorry, sir. We can only mend a seam but not a hole.
Téi xin 16i, thua 6ng. Chiing t6i chi c¢6 thé mang
mét duong may nhung mot 16 thing thi khéng.

That's all right. How about removing the stain?
Khong sao. Vay con tdy vét bdn thi sao?

What kind of stain?
Vét bdan kidu gi?
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| spilled some vinegar on the suit and I'd like the stain
to be remove before it's dry — cleaned.

Téi da lam d6 mot it gidm lén bo db va téi mudn
vét bdn duge t8y sach trude khi dem di gidt khé.

We will try out best to remove the stain but can not
guarantee the result.

Chiing t6i sé c6 gdng hét sic dé tdy vét bdn nhung
khéng dam chde.

That's OK. How long will this take you o do so?
Khéng sao. Mdt bao ldu?

'm not sure, sir. I'll check the Laundry and let you know.
Téi khéng ro, thua dng. Téi sé ki€m tra Iaz bo
phidn gigt di va cho éng biét.

Thank you. I'd like it as soon as possible.
Cém on. Téi cdn cang sém cang t6t.

Giai thich to vung

T vyung:
mend :  mang
remove : tdy
stain :  vét ban
seam :  dudng may

mend v. : hdi phue, sifa chifa, cdi thién
| want to have my shoes mended.
T6i mudn déi giay ctia téi duge sia chila.
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He m‘clended his pace.

Anh ta dé cdi thién tién do cida minh.
The patient is mending nicely.

Bénh nhdn dang héi phuc ti ti.

remove p. : X603, tay, bd, ¢di ra, sa thai

‘He removed his coat.

Anh ta ¢di do khode ra.

I persuaded him to remove fears.

Té6i da thuyét phuc anh ta ding so hdi.

They decided to remove David from manager.

Ho da quyét dink cdch chite qudn ly ciia David.

stain v. : nhudm, vay bdn
His fingers stained with nicotine.

Nhing ngén tay cida anh ta vang kheé chdt ni cé
tin.

He stained his hair brown.
Anh ta nhupm téc minh thanh téc ndu.

Does the material stain easily?
Logi vdi nay c6 dé d¢n mau khéng?
seam n. : ché v4, dudng khau

There is a seam in his coat.
Cé mot duong khdu trén do khode cia anh ta.
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MAau cau

I

Could you darn my socks?
Cé ¢6 thé mang déi vé giup t6i duge khdng?

Could you sew this button on for me?

Cé ¢6 thé két nut do nay dum t6i khéng?

Could you sew this patch onto my coat?

T6i c6 thé ddp miéng vd nay vao do khode cia téi
khéng?

Could you mend these trousers?

Ban c6 thé mang nhitng cdi qudn tdy nay khéng?

I'd like to have these things dry cleaned.
Téi muén nhung tha nay dugc gidt khé.

Méu 4:
H: Housekeeping
Phyc vu phong
G: Guest
Khdch
H: Housekeeping. May | help you?
Thua, phuc vu phong ddy. Ong cdn chi?
G: The roommaid sent some laundry to my room, but it's

not mine.

Cé hdu phong gii mét sé dé gidt ui dén phong
téi, nhung dé khong phdi ciia téi.
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I'm sorry such mistake, sir. May I have your room num-
ber?

Téi xin 180 vi sai sét nay, thua éng. T6i c6 thé
biét sé’ phong cia 6ng dugc khéng?

2134,

2134.

We'll send someone to your raom immediately,
Chiing t6i sé cho nguzi dén phong cia éng ngay
lép tic.

Thank you.
Cdm on.

You are welcome.
Khéng cé chi.

Housekeeping. May ! come in?
Phuc vy phong day. Téi ¢6 thé vao chu?

Come in. please.
Moai vao.

Good evening, sir. I've brought your laundry. is this your,
sir?

Chao budi i6i, thua 6ng. Téi dem dé gidt i dén
cho 6ng. Coé phdi ciia ong khéng, thua éng?

Yes, that's right.

Ving, diing réi.

Where do you like to have it put?
Ong muén ddt né & dgu?
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G: Putit on the bed, please.
Dé lén giuong ginm téi.

H: May | have the misdelivered laundry?
Téi c6 thé ldy lai dé gidt Ui giao nhdm khéng
thua 6ng?

G: Here you are,
Bdy nay.
H: Thank you, sir. I'm so sorry for the inconvenience.

Cam on. Xin 16i vi nhitng phién todi nay.

G: That's all right.
Khéng sao déu.

H: Goed night.
Chiie ngi ngon.

G: Good night.
Chiec ngu ngon.

Td vung:

* inconvenience : bt tién, phién toai

Giai thich t vung

1. convenient adj. : tié€n nghi, thuin tién
Will it be convenient for you to start work right now?
Bdt ddu lam viéc ngay cé tién cho anh khéng?
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Bai 4:
Dich vu giG tre

Méu 1:

A: Attendant
Nhén vién phuc vy

G: Guest
Khdch

G: Could you do me a favor?
C6 c6 thé giiip t6i duge khéng?

A: Certainly, madam. I'm glad to help you if | can.
Di nhién, thua ba. T6i rdt vui long giup dd ba
néu téi cé thé.

G: | have to go out for a party tonight. Could you look af-
ter the baby for me when m out?
Téi phdi di ra ngodi du mét budi tiée t6i nay. Cé
cd tréng em bé giup t6i khi téi ra ngoai dugc
khéng? '
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| see, madam. But I'm terribly sorry | can't. It's against
our hotel regulations for me to do so, as attendants can-
not do their job and look after children properly at same
time. '
Téi hiéu, thua ba. Nhung t6i thanh thdt xin 1di vi
téi khong thé. Piéu dé di nguoc lai vdéi néi quy
khdch sgn chiung téi néu t6i lam diéu dé, vi cdc
rhén vién phuc vy khéng thé thuc hién viéc cila
minh va trong tré cang mét lic.

What shall | do, then?
Véy t6i phdi lam sao bdy gio?

Don't worry, madam. Qur Housekeeping Department
offers a very good baby — sitting service.

Bing lo, thua ba. B6 phdgn phuc vy phong cé cung
cdp mét dich vy tréng tré rdt t6t.

Great. What's the rate?
Tuyét. Gid bao nhitu?

20 Yuan an hour.
20 té mdi gio.

Is there any minimum requirement?
Cé bdt ky yéu cdu t6i thiu niao khéng?

Yes, a minimum of two hours is required.
Cé, véu cdu t6i thidu hai gio.

That's very reasonable.
Hop Iy ddy.
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A: You can inform the Housekeeping that you need the
baby-sitting service and hen they will send someone
to you.

Ba cd thé néi cho bé phdn phuc vy phong biét la
ba cdn dich vu tréong tré va sau dé ho s& cu nguoi
dén cho ba. -

G: Thanks a lot.
Cdam on rdt nhiéu.

A:  You are welcome.
Khéng cé chi.

Tiu vung:

e dosb.afavor - : Dban cho ai mft 4n hué
» look after : tréng nom

* against :  chéng lai

e at the same time : cung lic

s worry : lo ldng, e ngai

e require :  yéu ciu

* reasonable : hop ly

+ inform . khal bdo, théng bdo

Giai thich i vung

1. favor n.: An hué

We are in favor of the proposal.
Chiing t6i chdp thudn loi dé nghi.
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We don't know why she can win the teacher's favor.
Chiing t6i khéong hifu tgi sao c6 ta lgi duge gido
vién thién vj.

It was said that he obtained his position more by favor
than by merit or ability.

Nguoi ta néi réng anh ta dat duge dia vi nay
béng sy thién vi nhidu hon la bing cbng trang
hay ndang luc.

Could you do a favor to turn down the TV?

Ban vui long tdt giam 16i cdi ti vi,

look after : chiam sé6¢

She decided to stay to look after the patients.
Cé &y quyét dink & lgi d€ chdam séc bénh nhén.

against prep. : ti€p xic, phan ddi, tuong phan
We are against the motion. )
Ching t6i phdn d6i kién nghi nay.
The pine trees were biack against the morning sky.

Cdc cdy thong den tuong phdn véi blu tréi budi
sdng.

I'm leaning against the walil.
To6i dang tya lung vao tuong.

worry v. : lo ldng, e ngai, phién long
Don’t worry. He will come back safe and sound.
Ding lo. Anh dy sé tré vé an toan ve khée manh.

Don’t worry him with foolish questions.
Bing qudy rdy éng dy voi nhing cdu héi ngo ngdn
nia.
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5. require v. : yéu cau, dé nghi

We require extra fund.

Chiing t6i yéu cdu thém trg cdp.

It is required that all of you attend the meeting.

Yéu cdu tdt cd cde ban déu tham gia vdo cude hop.
6. reasonable adj. : hop ly

Your price seems not reasonable

Gid cd cia anh cé vé khéng hop ly.
7. inform v : khai bdo

} was informed that she failed in the election.
Téi duge bdo ring cé ta dd thdt cit.
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Dich vu ddc biet

Méau 1:

Attendant
Nhan vién phuyc vy

Guest
Khdch

Good afternoon, Mr. Smith.
Chao budi chidu, dng Smith.

Good afternoon. Could you do me a favor?
Chao buéi chiéu. Anh ¢ thé gitp gium toi cé duge
khéng?

Yes, 'm glad to help you.
Vang, rdt vui khi giip éng.

Today is my wife's birthday. | want to give a big surprise.
Hom nay la sinh nhdt vg t6i. Toi mudn gdy ngac
nhién cho c6 ay.
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What can | do for you?
T6i c6 thé gitip gi cho 6ng?
| need a birthday cake with the words of ‘;Happy Birth-

day to Susan!” on it, a box of chocolates and a large
bunch of roses.

Té1 cdn mot & bdnh sinh nhét 6 dong chiz: “Chuc
mung sinh nhdt Susan!” trén bdinh, mét hép s6 cd
la va mét bo hoa héng thdt lon.

Any particular requirements on those staff?
Con bdt cit yéu cdu ddgc biét nao cho ede nhdn
vién khéng?

The cake is better to be shape like a heart and she likes
pink roses.

Cdi bdnh t6t hon la c6 hinkh dang trdi tim va cé
dy thich nhing déa héng c6 mau héng.

Ill prepare them for you. Do you want a bottle of cham-
pagne?

T6i sé chudn bi cho dng. Ong ¢6 cdn mot chai sam
banh khéng?

Great idea, yes.

Y kién hay dé.
Anything else?

Con gi nita khéng q?

No more. Here’s 800 yuan. Thank you.
Duge réi. 800 t¢ déy. Cam on.

You are welcome.
Khong cé chi.
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Tw vung:

e bunch : bé

¢ shape . hinh dang, tac hinh
e like . gidng nhu

s pink . mau héng
e prepare : chudn bi

Giai thich iU vung

1. bunch n. : bd, chum
She just received a large bunch of roses.
Cé dy vita nhdn mot bé hoa héng lon.
| bought a bunch of grapes just now.
Téi vica mdéi mua mot chum nho.
2. shape v. : tao hinh
He shaped the clay into a girl.
Anh diung ddt sét thanh hinh cé gdi.
3. like v. : gi6ng nhu, thich
| don’ like fish.
T6i khéng thich cd.
| wbul_d like you to tell the truth.
Téi mudn ban néi téi biét su that.
4. prepare v. : chuin bi
| haven't prepared the dinner yet.
Téi vén chua chudn bi xong bubi téi.
We are prepared to supply the good you ordered.
Ching toi da sdn sang cung cdp hang ma anh yéu cdit.
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Cho mugn do dung

| Méu 1:

R: Reception
Tiép tdn

G: Guest
Khdch

R: Good evening, Reception. What can | do for you?
Chao budi t6i, tiép tén ddy. Ong cdn chi?

G: I'dlike to use my notebook computer but it's 220 volts.
Do you have converter | could use?
Téi mudn st dung mdy tinh xdch tay cia t6i nhung
dién thé cda nd la 200 vén. Cdc anh ¢ thiét bi
chuyén d6i ma t6i cé thé si dung khéng?

R: Yes, we do, sir. We'll send it to you right away. May |
have your name and room number?
Véng, ¢6 thua 6ng. Chiing t6i sé& gui né dén cho
6ng ngay lgp tuc. Téi c6 thé biét tén va s6 phong
ctia 6ng khéng?
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Smith from 1422. Thanks a lot.
Smith ¢ 1422. Cam on rét nhiéu.

You are welcome.
Khéng co gt
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Bai 7:
Sua may moc bi truc frac

| Méu 1:
H: Housekeeping
Phyc vu phong
G: Guest
Khdeh
G: Isthat Housekeeping?
Bé phan phuc vu phong ddy phdi khéng?
H: Yes, madam. May | heip you?
Vang, thua ba. Ba cdn chi?
G: The television doesn't work well. It keep giving noise

and the picture is not clear.
Cdi ti vi khéng hoqt déng tét. N6 khéng ngung
phdt ra tiéng 6n va hinh dnh khéng ré.

H: We’ll send an engineer to your room as soon as pos-
sible. May | have your room number?

Chiing t6i sé ci mét ky su dén phong cia ba cang
som cang t6t. Toi ¢ thé biét sé phong ciia ba chit?
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G: 2204. Thanks.
2204. Cdm on.

H: You are welcome.
Khéng ¢6 chi.

T vung:

* keep 1 gl

+ clear . rd

* engineer : k¥ su

Giai thich t@@ vung

1. keep v. : gil, ngin cidn
P'm sorry for héving kept you waiting.
Téi xin 18i vi dd dé anh cho.
None can keep him from doing that.
Khéng cé gi c6 thé cdan anh ta lam viéc dé.
2. clear adj. : rd rang, trong, sach sé
The water of this lake is very clear.
Nuéec & ho nay trong vdt.
Her voice is clear.
Giong cia cé &y thét ré rang.
My memory is not clear about him.
Ky e ciia t6i vé anh ta thét mo ho.

3. engineer n. : ky su

He wants to be an engineer in the future,
Anh ta muén tré thanh mét ky su trong tuong lai.
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ail:

Dat ban qua dién thodi

Méu 1:
C: Caller
Nguoi goi
W: Waiter
Béi ban
C: Is that Peony Restaurant?
Cé phdi la nha hang Peony khéng?
W: Yes, speaking. What can | do for you?
Vang, t6i dang néi déy. Ba cdn chi?
C: I'dlike to reserve a table for tonight.
T6i mudn ddt trude mét ban dn t6i nay.
W: How many persons are there in your party?
Cé bao nhiéu nguoi cho bita tiée cia ba?
C: Ten.
M.
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What is it going to be. Chinese food or Western food?
Thitc an Trung Hoa hay Phuong Tdy?

Chinese.
Trung Hoa.

How about a private room?
Mot phong riéng chu?

Is there any extra charge for the room?
C6 thém tién cho can phong dy khéng?

No, but there is a minimum requirment on expenses.
Khéng, nhung cé mét yéu cdu 67 thiu vé chi phi.

How much is that?
Bao nhiéu?

: 800 yuan,

800 te.

i see. I'll reserve one.
T6i hiéu. Téi sé dat mét ban.

At what time can we expect you?
Ching t6i ¢6 thé dgi ba lic mdy gio?
Around 6:00 tonight.

Khodng 6 gio t6i nay.

May | have your name and phone number, please?
T6i c6 thé biét tén va s dién thogi cia ba dusc
chir?
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C: Sure. It's Susan Wood and my number is 8343-3422.
Di nhién. Téi la Susan Wood, s6 dién thogi lg 8343-
3422,

W: So it's Mrs. Susan Wood, a private room for toningt.
It's Chinese food and you're coming around 6:00,

Véy la ba Susan Wood, mdt phong dn riéng cho
t6i nay. Thic dn Trung Hoa va ba sé dén khodng
6 gio.

C: That right.
Duing roi,

W: Thank you, madam. My name is Yang and we look for-

ward to seeing you.

Cdm on, thua ba. Teén t6i lg Duong va ching t6i
mong duge gip ba.

C: See you toningt.
Hen gdp anh t6i nay.

W: See you.
Hen gap lai.
Td vyng:
* private room :  phong riéng
® expense : chi phi
¢ expect : mong dgi
* look forward to : chd mong
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Giai thich t&¥ vung

1. private adj. : riéng, c4 nhén
This is a private letter,
Déy la mét bie thu cd nhdn.

2. expense n. : chi phi, chi tiéu
You need spare no expense.
Ban khéng cdn chi tiéu dé sén.
What are you traveling expenses this year?
Chi phi du lich ndm nay cda é6ng sé la bao nhiéu?

3. expect vi. - mong doi

He is expecting a letter from her.
Anh ta dang chd thu ¢é ta.

Dor't be expecting to much of her.
Ding tréng doi qud nhiéu & c6 dy.
4. look forward to : ch¢ dgi

We are looking forward to your early reply.

Ching téi dang cho loi phue ddp nhanh ciia ban.
We are looking forward to your coming.

Chung téi dang dgi ban dén.

Mau ciu

e Have you got a table for four?
Anh cé ban danh cho 4 ngudi khong?
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| made a reservation. My name is Henry Wood.
Téi da dat trude. Téi tén la Henry Wood.

{'d prefer to sit in the corner.
Téi thich ngbi trong géc hon.

Is the table free?
Ban nay tréng chu?

We don’t want to be close to the door.
Ching t6i khéng muén ngoi gdn cila ra vao.

Could we have a table near the dance floor?
Chiing t6i c6 the ngdi & ban gdn san nhdy duge khong?

I'd like a table by the window.
T6i mubn moét ban gdn cila s6.

A table for two, please.
Lam on don mét ban cho hai ngudi.

I'd prefer a table by the window.
Téi thich ban & gdn cita s6 hon.

Let's take it.
Ngdi day di (chon ban nay di).

Could you follow me, please?
Vui long di theo téL.

I'm sorry, sir, the one in the quiet corner has been
booked by telephone.

Xin 16i, thua 6ng. Ban trong géc da dugc dat truoc
qua dién thoat.
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Where would you like to sit?
Cdc 6ng muén ngéi ¢ déu?

We can set you in ten minutes.
Chiing t6i c6 thé sdp ché cho quy vi trong 10 phiit
nia.

¥'m sorry, this table is already reserved.
Toi xin [8i, ban nay dd duge dat trude.

Can we take the one by the window?

Ching 16i c6 thé chon mét cdi & gén cua sé- duge
khéng?

Where's the table?

Ban ¢ dau?

We don’t care the table close to the door,
Chiing té6i khéng thich ban gén cia.

Would you like to sit over there near the dance floos?

Anh ¢6 muén ngdi ding kza gdn chd san nhdy
khéng?

There is a table for two over there.
C6 mét ban cho 2 ngusi & déng kia.

Would you like to sit over there?
Ong c6 mubn ngéi & ddng kia khéng?

I'd like to sit here.
T6i mudn ngéi ¢ day.
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You could sit where you'd like.
Ong c6 thé ngoi noi néo ma éng thich.

Would you follow me, please?

Xin 6ng di theo téi. )

We have a window for four reserved for you.
Chiing t8i ¢6 mét ban bén nguyi gdn cita s6 danh

cho éng.

Come this way, please.

Xin theo 161 nay.

Tw vung:

afternoon tea
banquet

banquet hall

bar room

booth

breakfast

brunch

cake shop

Chinese dish
Chinese restaurant
cocktail party
coffee house

cold drink
continental cuisine
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bita tra chiéu

bira tiéc 1én

phong tiée 1én

quén rugu

qudy, phong

bita &n sdng, di€m tam
bita &n nida budi

tiém banh

mén #n Trung Qude
nha hang Trung Hoa
tiée cocktail

tiém ca phé

thic uéng lanh

cdch ndu 4n ciia Chau Au



dinner party :
entertaining the guests -

grill room
Invitation card
light meal

lunch

main course
meat meal

menu

noddle house
old royal recipes

popular restaurant
public bar
reception dinner

refreshment room
revolving restaurant

saloon bar

sea food restaurant
self-service restaurant
set lunch

side dish
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bita tiéc min-

khdch m#i trong

bita tiée

phong 4n thit nudéng
thiép mai

bita dn nhe

bda #n trua

mén &n chinh

bita &n thit

thue don

tiém mi

cac céng thie nau an
cli cia hoang toc
nha hang binh dan
quiy rugu binh dan
tiéc chiéu dij (tiéc
rugu)

phong an uéng

(¢ nha ga)

nha hang xoay

quiy rugu

(dat tién va lich sy §
cdc khdch san)

nha hang hai san
nha hang tu phuc vu
méat dia

moén an thém



substantial meal
supper

table manner
table talk

tea room
teahouse
vegetarian restaurant
victory feast
welcome party
wedding banquet
working breakfast

working dinner

working lunch
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bita 4n chinh

bita an t61

phép tdc 4n udng
tro chuyén khi an
phong tra

quan tra

tiém com chay
tiéc ming chién thing
tiéc chao ming
tiée cudi

mdt bira diém tam
lam viéc

mot bia an trua
lam viée

mdt bita in t6i
lam viéc



Bai 2: _
‘Khding con ban trong

Méu 1:

W: Waiter
Béi ban

G: Guest

Khdch

W: Good evening.
Chao bubi to1.

G: Good evening.
Chao bubi 6.

G: We'd like a table for four by the window.
Chiing t6i muén mot ban cho bdn ngudi gén etta s6.

W: Do you have a reservation?
Quy vi cd dat trude khéng?

G: No, we haven't, Is it possible to have dinner?
Khéng, ching t6i chua dgt. Con chd dé an bita t6i khong?
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W: I'm sorry, the restaurant is full now, could you wait in
the bar?

Téi xin 16i, nha hang bay gio da ddy réi. Quy vl
6 thé doi & qudy rugu dugec khong?

G: How long will it be?
Khodng bao ldu?

" W: About 10 minutes.
Khodng 10 phiit.

G: OK, we'Wl wait in the bar.
Pugc réi, ching 16t sé ngbi doi & quay rugu.

W: May | have your name, sir? -
Téi 6 thé biét tén 6ng chu?

G: Peter.
Peter.

W: Thank you. We'll call you when your table is ready.
Cam on. Chiing toi sé goi quy vi khi ban di sdn sang.

G: Thank.
Cam on.

W: You are welcome.
Khodng cé chi.

Mau cian

s Would you mind waiting in the lounge?
Ong c6 phién khong khi cho trong phong doi?

129



Can | take your order now, sir?

To6i c6 thé biét yéu cdu cia éng by gio chu, thua
éng?

Do you want anything else?

Ong c6 mudn thém gt khéng?

Would you like to have something to drink?
Ong c¢6 muén thit dé ubng gi khéng?

How about a glass of orange juice?
Mét Iy nuse cam nhi?

What soup do you prefer?
Ong thich mén xip nao?

Would you care for dessert?
Ong muén an tring miéng chu?

Do you want an drink?

Ong mudn ubng gi khéng?

May | take your order now, sir?

Téi c6 thé biét yéu cdu cda 6ng bdy gio khéng
thua éng?

Would you like to order now, madam?
Ba c6 goi thire dn bdy gio khéng, thua ba?

Have you choosen something, madam?
Ba da chon mén gi chua, thua ba?

What would you like for main course?
Ba thich gi cho mon dn chinh?
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Do you want dessert?
Ba c6 mudn dung trdng miéng khong?

What would you like with fish?
Ba thich loai cd gi?

What kind of vegetable do you prefer?
Ba thich loai rau nao hon?

Do you want to start with drink?
Anh c6 mudn ubng mét chit gi trude khiéng?

Do you want some meat?
Ong c6 mudn ding thit khéng?

I'd like a clear soup.
Téi mubdn mét phdn xip nuoc trong.

Get me a coke, please.
Cho t6i mét lon coca.

I'd like to have a full meal.
T6i mudn dn mét bita thinh soan.

The same for me.
Toi ciing vdy.

| prefer steak.
Téi thich thit bo hon.

I'd like to start with the soup.
T6i mubn bdt ddu bdng xip.
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I’d try roast chicken.
Té6i mudn thi mén ga quay.

| don't prefer sea food.
Téi khéng thich hdi sdn.

Get me some chips.
Cho téi mot it khoai tdy chién.

Wouid you like some strawberry?
Ong cé6 muén it déu tdy khong?

May | have steamed meat, please?
Cho té6i mén thit hép?

| prefer some prawns today.
Hém nay téi thich vai con tém pan - dan.

Let us have steak for a change.
Ching te hdy ding thit bo bit-tét dé déi mon dé.

No soup, please.
Lam on, ding ldy xtip.

i'd prefer a coffee.
Téi thich ca phé hon.

The soup is too spicy.
Xup c6 nhiéu gia vi qud.

A chicken salad for me, please.
Mét ga trén xa ldch cho toL.
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Make mine a beer.
Lam cho t6i mét ly bia.

I'd like a chicken cream soup.
T6i mubn mér xip kem.

I'd prefer watermelon.
T6i thich dua hdu hon.

I'll have some coffee at first,
T6i mubn uéng mét it ca phé trude.

Just beer.
Chi bia thoi.

I'd iike roast chicken with chips.
T6i mubn ga quay véi khoai tdy chién.

The soup sounds good.
Xip nay cé vé ngon.

No drink, please
Lam on, khéng ldy d6 uéng.

Shall we order oyster?
Chiing ta goi mén so nheé?

You do the ordering.
Anh goi thic én di.

After you with the order.
Gidng nhit anh.
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TdU vung

¢ acquatic food
s cabbage soup
* Cantonese sausage

* Chinese dishes
¢ Chinese ham
» coldfish jelly
» duck wing tips

¢ food to go with wine :

¢ fried fish in soy sauce:

e grilled pork

¢ heavy course in
dinner party

» Japanese dish

¢ light soup

* local dish

» meat-ball soup

* oil fried shrimps
¢ pea soup

* pork-sliced soup
* saulted shrimps

* sliced boiled chicken :

* sliced boiles meat
* sliced corned pork
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mén an thay san
- o o
xup cai bap
xuc xich kiéu Quing

- Péng

mén an Trung Hoa
gidm boéng Trung Hoa
¢d déng lanh

moén canh vit

thifc an ndu chung
vdi rugu

cd chién nude tuong
thit heo nuéng

moén khé tiéu trong bita

tiéc méan

mén 4n Nhét Ban
xiup dé tidu

moén &n dia phuong
xap thit vién

tém chién diu

xup dau

xip thit lgn cdt 14t
tdm hap muédi

thit ga ham cit 14t
thit heo ludc edt 14t
thit heo muéi cit ldt



spiced corned beef
stir-fires pork
stuffed white gourd
thick soup °
tomato soup
vegetable soup
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thit b6 muéi uép gia vi
thit heo xao cdt 14t
mén bau tring nhéi
xdp déic

Xdip ca chua

xip rau



Viec goi mon an
Méu 1
W: Waiter
Bé‘_i ban
G: Guest
Khdch

W: Good evening, madam and sir. Have you made a
reservation?

Chao buéi td1 , thua ba, thua ong. Hai vi da dat
ban trude chua?

G: Yes, I'm Mr. Wood.
Réi, 16i la Wood.

W: This way, please. Mr. Wood. Here is your table.
Lam on theo 18 nay. Ong Wood. Ban cia éng ¢&
ddy.

G: Fine.
Tét.
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Here's the menu.
Thuc don ddy.

We'd like to order now.
Chiing t6i mudn kéu thitc dn ngay bay gio.

1 What would you like to order?
Ong muén goi gi?

Let me think.

Dé t6i nghi da.

: Would you want something to drink while you are or-
dering?

Ong c6 mubn ubng thu gt do trong khi éng dit
mon khéng?

Good idea. Any recommendation?

Y hay. C6 gi gidi thisu khéng?

How about two glasses of orange juice?
Hai ly nuse cam duge khéng?

Ok. We'd like Chinese dishes. What's today's specialty?

Buge. Chiing t6i muén thitc dn Trung Hoa. Hém
nay cé gi dge bigt khong?

Fried shrimps. Would you like to have a try?
Tém chién. Ong muén ditng khéng?

Ok. Do you have sliced pork with pepper and ginger?
Duge cdc anh c6 thit heo xdt lat véi tisu gung khéng?
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W: Yes, we do have.
Ving, ching t6i cd.

G: We'll have it. Any recommendation for soup?
Chiing t61 chon mdn dé. Co sup gi khdng?

W: How about creamed fish soup?
Xup cd kem duoc khéng?

‘G: Ok.
Buoge ddy.

W: Would you like anything else?
Ong cén gi naa khéng?

G: No, thank you.
Khéng, cam on.

W Mr. Wood. Two glasses of orange juice, fried shrimps,
sliced pork with pepper and ginger and creamed fish
soup.

Ong Wood hai ly ruou cam, tém chién, thit heo cdt
lat vér tiéu ging, vd xip cd kem.

G: That's right.

Ding réi.

W: I'll be back soon.
Té6i sé quay lai ngay.

"I‘-‘I 'A T
Mau ciau

= May | suggest a meat ball soup ?
Téi c6 thé yéu cdu mét chén xup thit vién khéng?
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Here's the menu, sir.
Thuc don ddy, thua éng.

I would suggest roast duck.
Téi muén kéu vit quay.

tthink our roast goose will be to your taste.
T6i nghi ngbng quay sé hap khdu vi cia 6ng.

Perhaps you might like roast beef.
Cé lé 6ng sé thich thit bo nucng.

| can recommend sole.
Téi c6 thé dé nghi cd bon.

Could | see the menu?
T6i c6 thé xem thuc don duge khéng?

Show me the menu, please.
Lam on cho t6i muon thuc don.

What are your specialities today?
Mon dgc biét hém nay la gi?

What do you have today' for lunch?
Hém nay éng muén dn gi cho bita trua?

What's special for today?
Hém nay co gi ddgc biét?

I'd like steak well-done.
Téi mudn thit bo bit-tét thdt chin.

How do you like your tea?
Ong thich tra logi nao?
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How would you like the chicken prepared?
Ong muén ga duge ndu kidu nao?

Do you want the coffee with milk?
Ong c6 mudn ca phé sita khéng?

Do you want the coffee with sugar?
Ong ¢6 muén ca phé véi duong khéng?

| want the coffee after dinner.
Téi mudn uéng ca phé sau bita ti.

How would you like the fish done?
Ong muén cd duge ndu kifu nao?

I'd like the tea served after dinner.
Téi muén tra duge phuc vu sau bia t6i.

I'd like the coffee with sugar but without milk.
T6i muén ca phé vdi dudng nhung khéng cé sita.

Another piece of steak? .
Mot miéng thit bo bit-tét khdc nhé?

Could you pass me the sugar?
Ong c6 thé chuyén hi duong giip khéng?

Pass me the salt, please?
Lam on dua gium t6i lo muéi.

Would you please pass me the pepper?
Ong c6 thé dua cho téi lo tiéu khéng?

Could | trouble you for the sugar?
T6i cé thé phién anh I8y lo duong dugc khong?
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T vung

* Bamboo Leaf Green : 14 tre xanh

* bitter beer :  bia ddng

¢ black beer . bia den

* brandy :  rugu brandi

* bubble wine :  rugu bot

* champagne :  sd&m - banh

¢ cider ! rugu tdo

e cocktail : cbe — tai

* cooking wine :  rugu dung dé ndu
* excellent wine ! rugu thugng hang
s foaming beer :  bia bot

e fruit wine :  rugu trdi cay

* oin ! rugu gin

* ginger wine ! rugu ging

* green beer ! bia xanh

e green liquor ! rugu manh xanh
® litchi spirit . Tugu vdi manh

* medicine liquor ! rugu thudc

* mellow wine ! rugu ngot

* mixed wine :  rugu pha

* nest liquor :  rugu nguyén chat
* old wine I Tugu ci

¢ pale beer :  bia nhat

* pure liquor ! rugu manh nguyén chét
¢ red wine : rugu dé
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rum

table wine
tiger-bone liquor
watery wine
wine

whisky

white spirit
vodka

yellow rice wine

rucu rum

ban rugu

rugu cao hé cot
rugu pha loang
. rugu

rugu whisky
rugu tréng
rugu vodka
rugu gao vang
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Bei 4
? LeA
Tra tien
Méu 1:
W: Waiter
Béi ban
G: Guest
Khdch
W: Would you like something else, sir?
Ong cén gi thém khéng, thua 6ng?
No, thanks. Can | have the bill?
Khéng, cdm on. Téi ¢é th€ I8y héa don chi?
W: Yes sir. Here is the bill,
Ving, thua éng. Héa don déy.
G: How much is it?
Bao nhiéu vdy?
W: Your bill totals RMB150, sir.

Héa don cida éng t6ng céng la 150 nhdn dén té,
thua éng. '
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G: Can | use credit card to pay the bill?
Té6i siz dung thé tin dung dé trd hdéa don dugc
khéong?

W: Which kind of card do you have?
Thé cia éng loai nao?

G: Visacard.
Thé Visa.

W: We accept it.
Chiing t3i déng v.

G: Here you are.
Bdy nay.

W: Please sign your name here.
Xin ky tén 6ng ¢ déay.

G: Ok. Here you are.
Buge théi. BPdy nay.

W: Thank you, sir.
Cdm on éng.

Mau cau

= Can i have the bill?
Téi ¢6 thé ldy héa don duge chiu?

= Give me the bill, please.
Lam on dua t6i héa don.
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It's my round tonight.
T8i nay dén lugt téi.

s Could you bring me the check, please?
Anh c6 thé mang cho t6i héa don dugc khéng?

Let me get it.
Hay dé t6i ldy no.
= Make it fifty-fifty.

Méi nguoi trd mot nia nhé.

= Let me buy the bill.
Hay dé téi trd tién.

= I'lf take the bill now.

T6i sé ldy héa don béy gio.

= Would you please bring me the bill?

Anh vui long mang cho t6i héa don nhé?
= - |t's on me tonight.

T61 nay t6i huot téi.

wr H's my treat this time.
Lén nay téi luot t6i ddi.

T vung

¢ beef tea :  nude thit bd ham

¢ brown sauce :  nude x6t niu

s cold apricot soup :  xip hanh nhin ngudi

(kiéu Bue)
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cold fresh tomato soup
cold fruit soup

cold sour milk soup
cold spinach soup

cream of abalone soup
cream of corn soup
cream of crab meat
cream of minced
chicken soup

cram of mushroom soup
cream of prawn soup
cream of tomato soup
curry soup with meat
kidney soup '
potato soup

prawn salad

roast duck

roast goose

roast sirloin beef
roast veal

sauce

sliced ham clear soup

sour cucumber
tomato puree
tomato sauce
vegetable soup
white sauce

146

: xtp ca chua tuoi ngudi
! xup trai cdy ngudi

» xap sita chua ngudi

: xip rau bina ngudi

: xip kem so

: xup kem ngii cé¢

: xap kem thit cua soup
: xdp kem ga bam

: xip kem ndm

: X4p kem tém

: xip kem ca

: X(p ca-ri ndu thit
: xip théin

: xip khoai tay

: moén t6m pan-dan

an vdi xa lach

: vit quay

: ngdng quay

: thit thin bé nudng
: b& quay

: nude sot

: Xap gidm bong

nuéc trong

: dua chua

. ca chua nghién nhuyén
: nude xat ca

! XUp rau

: mude x6t trdng
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Bai 1:
~ Thanh toan bang the tin'dyng

. Méu 1: |

C: Cashier
Thu ngén

G: Guest
Khdch

C: Good morning, sir. May | help you?
Chao 6ng, téi co thé giup duoc gi?

G: I'd like to check out now.
T6i mubn trd phong biy giv.

C: May | have your room number, please?
Xin wvui long cho biét s6 phong.

G: 1102.
1102,

C: Are you Mr. Smith?
Ong la Smith phdi khong?
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Yes,
Ving.

Did you have breakfast this morning?
Ong c6 ding diém tém vao sdng nay khéng?

Yes, but a paid up it already.
Diing véy nhung té6i irg tién roi.

Have you used any hotel services since breakfast?
Ong c6 dung bét cit dich vu néo cia khdch san ti
budi sang khéng?

No, | haven't.
Khéng.

Just a moment. 'll draw up your bill for you. Here's your
bill, sir. Please check.

Xin cho gidy ldt. Téi sé viét héa don cho éng. Héa
don cia 6ng ddy. Xin hdy kiém tra.

It seems that you have made a mistake. | paid up the
breakfast already. Is that right?

Hinh nhu ¢6 da tinh sai. T6i dd tré tién cho bita
diém tam réi. C6 phdi vgy khéng?

Wait a minute. You are right sir. I'm so sorry for the mis-
take. I have corrected the bill already. Here you are.
Xin éng doi mét lat. Ong da diing, thua 6ng. Téi
xin I6i vi sai s6t nay. T6i da sita héa don réi. Cha ong
ddy.
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C: May | use credit card to make the payment?
Téi ¢é the ding thé tin dung d¥ thanh todn duge
khéng?

G: What kind have you got?
Ong c6 logi thé nao?

G: Visacard.
Thé Visa.

C: Yes, wedo.
Ving, ching téi déng y.

G: Here you are.
Thé ddy.

C: Here’s your receipt. Thank you.
Déy la bién nhdgn cda déng. Cdm on.

T ving

* pay up :  tr3 tién

* use : s dung, dang, d81 xd
* mistake 1 sai sét, sai lam

e correct :  sga

Giai thich ti vung

1. pay up : trad tién
| have paid up all debts.
Té6i da tra hét no réi

151



2. use vt : st dung, dung, d6i x4
Do you know how to use the key?
Anh ¢6 biét cach su dung chia khéa nay khéng?
May | use your name as a reference?
Téi c6 thé dung tén anh nhu mét ngudi ching
nhdn dugc khéng?

He has used up his money.

Anh ta dd xai hét tién.

Don't use other badly.

Dizng d6i xit vdi ngudi khde mét cdch té bac.
3. mistake n. : sai sét, sai lAm

| made a terrible mistake in the exam.

Téi da mde mot 16i khiing khiép trong ky kiém
tra.

There must be some mistakes.

Chdc chdn c6 mét sy ldm 1dn nao db.

4 correct vt ; sta

| dor't know how to correct my pronunciation.

T6i khong biét phdi sia cdch phdt ém cda t6i nhu
thé nao.

She corrected her sister for carelessness.

Cé ta da siia tinh bdt cdn cida em minh.

Mau ciu

wr  Can | have my bill?
T6i ¢ thé ldy héa don dugc khéng?
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(<

| have to check out now.
Té6i phdi trd phong nay ngay bdy gid.

| want to check out now.
Téi mubn tré phong ngay béy gio.

I'd like my bill ready this morning.
T6i mudn ¢ héa don vao sdng nay.

Prepare the bill for me, please.
Lam on chudn bi héa don cho t6i.

I'm checking out now.
Téi sé trd phong ngay bdy gio.

Give me the bill, please.
Lam on dua t6i héa don.

Will you close my account now?
Anh sé dong tai khodn cua t6i bdy gid af

Bring me the account, please.
Xin mang héa don cho téi.

How do you want to make the payment?
Ong mudn thanh todn bing cdch nao?

Can | use cash?
Téi c6 thé s dung tién mdgt duoc khéng?

Can | use credit card?
T6i 6 thé s dung thé tin dung duoc khéng?

At what time should | vacate the room?
Vao thoi diém ndo t6i nén roi phong?
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T vung

¢ arrival date

+ cash desk

e check-in time

* check-out

¢ departure date

e deposit

» double-booking

¢ elevator service
* extra charge

¢ floor service

* food and drink service
* free of charge

¢ hotel charge

¢ hotel registration

* long-staying guest
¢ luggage storage service

* message service
* occupancy rate

* poor service

* porter’s service
* room service

* reception service

154

: ngay dén

: ban tinh tién

: thoi gian ding ky

: thanh todn

: ngay di

: tién dat coc

: diang ky d6i

: dich'vu thang may
: chi phi phat sinh

: dich vu tang

: dich vu dn ubng

. mién phi

: phi khdch san

: dang ky khdch san
* long-distance call service:

dich vu dién thoai
duong dai

: khdch & 1au
: dich vu cat giit

hanh ly

: dich vy tin nhin

ti 16 phong st dung

: phuc vu téi

: dich vy khuan véc
: dich vu phong

: dich vu tiép tan



special rate 1 gid dac biét

telephone service ¢ dich vu dién thoai
transportation service : dich vu van chuyén
wake-up service : dich vu bdo thifc
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Thanh toan theo tai khoan cong fy

Méu 1:

Cashier
Thu ngén

Guest
Khdch

Good morning, madam. What can | do for you?
Chao ba. Téi 6 thé lam gi cho ba?

Yes. I'd like to check out now.
Véng. Téi mudn trd phong bdy gio.

What's your room number, madam?
Sé phong, thua ba.

1224,
1224,

Just a minute, please. ... Are you Mrs. Wood?

Vui long cho mét chiit... C6 phéi ba la ba Wood khong?
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Yes.
Ving.

Here's your bill. Please have a check.
Bay la héa don cia ba. Xin hdy kiém tra.

That's right.
biing réi.

: How would you like to make the payment?
Ba mubn thanh todn bdng cdch nao?

On the company account, please.
Theo tai khodn ciia céng ty.

May | have the name of your company, please?
Xin cho biét tén céng ty cia ba.

It's Guangzhou Plastics Trading Co. , Ltd.
B6 la Céng ty trdach nhiém hau hgn thuong mai
rnhia Quing Chéu.

May | have a business card of yours?
T'6i ¢6 thé xin danh thiép cia ba duge khéng?

Here you are.
Ddy nay.

Just a moment. Thank you for waiting, madam. Could
you sign your name here?

Xin doi mét ldt.. Cém on v dd dgi, thua ba. Ba
ky tén & day duge chu?
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Here you are.
Duge thér.

Thank you. Hope to welcome you again.
Cdam on. Hy vong dugc tiép dén ba ldn nia.

T vung

+ baggage room
¢ ballroom

» bakery

¢ banquet hall
e billiard room

¢ Chinese focod
restaurant

* cloak-room

¢ coffee shop

¢ dinning hall
e griil room

* oym

* hall

* indoor garden
» lobby

* main entrance

* recreation room :

* reception room
¢ sitting room
* snack bar

phong hanh ly

phong khiédu vi

tiém bdnh

phong tiéc 1on

phong bi-da

nha hang Trung Quéc

phong giit 46

tiém ca-fé

phong an chinh
phong thit nuéng
phong tap thé duc
héi truong

vuon trong nha
tién sanh, hanh lang
¢fng chinh

phong gidi tri
phong tiép tin
phong khdch
quan rugu nhod
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store-room

supper club

tea and music room
VIP room

western food
restaurant

nha kho

céu lac bé siéu hang
phong tra va nhac
phong VIP

nha hang thic dn
phuong Tay
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Doi ngogi 1§

Méu 1:

C: Cashier
“  Thu ngdén

G: Guest
Khdch

C: Good morning, sir. May | help you?
Chao éng. Téi ¢ thé giip gi cho 6ng?

G: rdlike to have these US dollars changed inio RMB.
. T6{ muén doi nhitng db — la My thanh nhén dén te.

C: Certainly, sir. Could you fill in the form, please?
Tdt nhién, thua 6ng. Xin 6ng vui long dién vao
madu nay duge chit?

G: Here you are.
Déy thua cé.
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C : Thank you, sir. You'd like to change these $400 into
- RMB. Is that right?

Cim on 6ng. Ong muén déi 400 dé — la thanh
nhdn dén té. Ding vgy khiéng?

G: Yes, that's right.
Ving, ding vdy.

C: According to today's exchange rate, it comes to be
RMB 3,200.

Theo ty gid hé6i dodi hém nay, éng doi duge 3200
nhén ddén ¢

G: |see. Here you are.
Téi hifu. D8y nay.

C: Here's your RMB. Thank you, sir. Have a nice stay in
our hotel.
Day la tién cia 6ng. Cdam on ong. Chic 6ng mét
ky nghi vui vé & khdch san ching téi.

Mau ciu

o Could you tell me the current for US dollars?
Ban c6 thé cho t6i biét gid d6 - la hién tai khong?

wr  How much will it be in pound sterling?
N6 sé doi duge bao nhiéu béng Anh?

@  What's the exchange rate today?
Ty gid héi dodi hém nay la bao nhiéy?
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What would you give me for my US dollars?
Ong sé dua t6i loqi tién gi cho s6 d6 — la ciq toi?

What's pound sterling going today?
Gid dbng bing Ank hem nay ra sqo?

I'll find out the rates of exchange.

Téi sé tim ra ty gid AT dogi.

WoUId YOu please tell me the Current rate for Japanese
ven?

Xin vui long cho t6i bisy Y gid hién tgi cig déng
Yén nhat duge chue

These marks are worth RMB 400 yuan,

Nhing déng mde nay ¢6 thé déi duge 400 déng
nhdn ddén ta.

T vung

* ashtray * gat tan thuse

* baggage stand :  ké hanh ly

* bedroom-suite :  Dbd 45 trong phong ngi
* bookcase I tu sdch

* disposal bag . ¢ thi st dung 1 1in

* double bed * gludng d6i

* dressing table :  ban trang diédm

* easy chair :  ghé& banh

¢ folding chair :  gh& xép

* hat stand : gid treo mi

* kitchen-suite *  bd d6 trong nha hép
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laundry bag
letter rack
lounge chair
night table
rattern chair
round table
screen
service bell
single bed
smoking set
sofa

spring bed
tea table
vase
wardrobe

tGi giat di
hép dung thu
ghé& chy

ban dém
gh&-may

ban tron

man che
chudng dich vu
giuong don

bo dé6 hut thuse
ghé trugng ky
giudng 1o xo
ban tra

lo hoa

td quin do ldn
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Bai 1:

Phong khong sach

Méau 1:

H: Housekeepihg
Bé phédn phong

G: Guest
_ Khach

H: Good evening, madam. May | help you?
Chao ba. Téi c6 thé giup gi cho ba?

G: Yes, I'm Mrs. Smith, Room 2101. I've just checked in.
Véng. T6i la Smith phong 2101. T6i vita méi ddng
ky wvao.

H: |s everything all right in your room?

Moi thit trong phong déu én chi?

G: No. The quilt case is stained. There is no toothpaste in
the bathroom.

Khéng. Vo chdn da bi bin. Khéng cé kem ddnh
rang trong nha tdm.
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I’m terribly sorry to hear that. I’} attend to it right away.
We have been extremely busy with a large exhibition.
I'll send a chambermaid to YOUr room right now.

Toi rgt lay-lam tide khi nghe diéu dé. Téi sé chi
¥ dén né ngay lép tie. Chiing t6i dang rdt bgn
vOi moét cube trién lam Ion. T6i sé cho mét cd hdu
phéng lén phong ba ngay q.

That's not all. The worst thing is that the water closet
doesn’t work.

Khéng thanh vén dé. Pidu t6i t¢ nhdt la phong
vé sinh khéng hogt déng.

We're terribly sorry for all this mess. You see, the ho-
tel has just opened and we are terribly understaffed,
Toi rdt I8y lam tiée vé t4t cg déng hén dén nay.
Ba thdy d6 khdch sen vita mdi md cia chiing téi
dang thi€u nhén vién nghiém trong.

| see.

T6i hidu.

So if you please get your luggage ready, we will move
you to another room.

Néu ba vui long sdp xép hanh ly, chiing té6i sé
chuyén ba sang phong khic.

OK.
Duge thoi,

Fll send a porter to your room and help you with the
luggage. _

T6i sé cho nguoi khuén vdce t6i phong ba va giip
ba xdch hanh ly.
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T vyng

* extremely : cuc ky
* move : di chuyén

| Ciii thich ti ving
1. extreme adj. : cuc ky
He holds extreme opinions.
Anh ta cuong quyét giir lai ¥y kién.
She was in extreme pain.
Cé ta rdt dau.

2. move v. : di chuyén
I plan to move to the new housa.
Toi du dinh chuyén dén nha moi.
Could you move the chair to the window?
Anh c6 thé chuyén cdi ghé dén ciza s6 duge khéong?

Tw vang

¢ beauty cream :  kem lam dep

¢ cream makeup base : kem trang di€m nén
* cream shampoo :  déu gdi dang kem

* eyebrow pencil :  chi ké long may

* eye-shadow :  phan mit

¢ hair cream :  kem thoa téc

* hair dye :  thudc nhuém téc
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hair lotion :  dau dugng téc

lip : mbi

liquid shampoo:  : dau goi dang 16ng
pomade :  84p thom bdi téc
scent : nudc hoa

shampoo : déuv goi

soap suds: sifa tim

talcum powder :  phén rom

toilet water :  nude rua nha vé sinh
vanishing cream : kem béi mit
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Phan nan mat dg

A: Attendant
Nguoi phyc vy

G: QGuest
Khdch

A: Good afterncon, Mrs. Smith. May [ help you?
Chao ba Smith. Toi c6 thé giup gi cho ba?

G: Someone has stolen my golden necklace.
Ai d6 dd ldy hkiéng vang cia t6i réi,

A: I'm sorry to hear that. Would you ming coming to my
office and teil me what exactly happened, Mrs. Smith?
Téi rdt lgy lam tide hhj nghe di¢u dé. Xin ba vu;
long dén van phong cia t6i va ke 145 nghe chinh
xde dicu gi da xdy ra duge chi, thua ba Smith?

G: Of course not.
Di nhiéen g khéng réi.
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Are you sure it isn’t somewhere in Yyour room or you
lost it somewhere outside the hotel?

Bad ¢6 chdc rdng né khéng ném déu dé trong phong
ba hay ba dd lam mdt né bén ngoai khdch san
réi?

Yes, | have looked everywhere in my room and haven't
found it.

Ving, t6i da tim khdp noi trong phéng va khéng
tim théy né.

When and where did you last see it?
Ldn cu6i ba thdy né la khi nao va ¢ dau?

Last night | saw it in the rest room. [ took it off before |
took shower and couldn't find it this morning.

Téi hém qua t6i thdy né trong nha vé sinh. Té6i
thdo nd ra trudc khi tdm va khéng thé tim thdy
né vao sdng nay.

Are you sure that you didn’t wear it this morning?
Ba c6 chde chdn la khéng deo né vao sdng nay chit?

Yes, I'm sure.
Véng, t6i chde chdn.

Did you remember to lock your door before you left
then? ’

Ba ¢6 nho khéa cita trude khi rii khéi phong khéng?

Yes, | think | did. It must be one of your'maids who took
them.

Ving, t6i nght la c6. Chdc ridng mét trong cde ¢6
hau phong da ldy né.
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Well, | understand how you feel now and we'li try to
do our best to heip you.

A, t6i hidu cam gidc cda ba lic nay thé nao réi
va ching t6i sé c6 gdng hét sic dé glip ba.

But at first, please allow me send one of the housemaids
to your room and check for it thoroughly just in case it
is still there.

Nhung trude tién, hay cho t6i gui mét c6 hdu phong
lén phong ba kiém tra ng ky luong trong truong
hgp né con ¢ dé.

If she finds it, we’ll all be happy. if she doesn’'t, we must
turn the whole matter to the pelice.

Néu c6 hdu phong tim thdy né, thi ai ndy déu vui
vé. Con néu khéng, ching ta phdi chuyén 6t cg
vy viée dé cho cdnh sdt.

However, | must say that the hotel can't be held respon-
sible for your ioss.

Tuy nhién, t6i phéi néi rang khdch sgn khéng chiu
trdch nhiém vé viéc mdt mdt tai sgn cua ba.

That just isn't good enough. Get me your general man-
ager. | want to speak to him directly and right now.
Nhu vy la qud du réi. Hay cho t6i gap téng gicm
dde. Téi mubdn néi chuyén truc tiép véi éng ta ngay
{dp tue.

173



I'm afraid that he’ll say the same thing. We have very
clear instructions about valuables. But if you insist, I'i
go and find our general manager.

Téi e rdng 6ng ta sé ndi nhi vay théi. Ching téi
¢6 nhitng huong ddn ré rang vé nhitng tai sdn cé
gid tri. Nhung ba o6 nai, t6i sé di tim téng gidm
dée.

T vung

* apple pear 1 tdo thom

* banana apply :  chuéi

s coconut : trdi diaa

* crisp pear : 18 gion

¢ down peach : dao dai

¢ full-juiced apple : t4o ¢ nhidu nude
¢ green apple :  tdo xanh

¢ heart cherry : anh dao hinh trdi tim
* juicy peach : dao mong nudc

s lemon :  qud chanh

* loquat :  trdi son tra

* lychee : trdi vai

¢ pineapple 1 tral dua

e plantain :  trdi chudi tay

* pomegranate : trdi luu

e sour cherry : anh dao chua

¢ sour grape ¢ nho chua

* starring apple : tdo sao dé
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strawberry
sweet cherry
sweel pear
sweet grape
tart apple
tough pear
white pear
wine grape

qua dau tay

anh dao ngot

& ngot

nho ngot

tdo chdt

& chie

1& tréng

nho d€ 1am rugu
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Gigt ha quan do

Méu 1:

Attendant
Ngudi phuc vu

Guest
Khdch

Manager
Gidm déc

Is that Housekeeping?
Cé phdi bé phdn phuc vy phong khing?

Yes, this is. What can | do for you sir?
Véng t6i dgy. T6i co thé lam gi cho 6ng?

I want to speak to the manager now!
Téi mudn néi chuyén véi qudn ly ngay ldp tic!

Is there anything wrong, sir?
Cé gi fruc trge thua dng?
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My laundry. It is badly washed. What a poor service you
offer! :

Qudn do ciia téi. Né khéng duge gigt sach. That
ding la mét dich vy t4i te!

The manager will be up in a minute, sir,
Qudn Iy sé c6 mgt trong chée lét thug éng.

Mr. White, I'm the housekeeping manager, Henry. Is
there anything  can do for you?

Thua 6ng White, toi lo Henry gidm dée bo phdn
phong. C6 diéu gi t6i lam dugc cho ong khéng?

Take a look at those clothes. There are holes on this
shirt when it was sent back. The wool sweater is also
badly shrunk although your housemaid has guaranteed
that they will be carefully washed.

Hay xem nhing b6 dé nay. Co nhing 16 thing
trén do khi chiing dugc dua vé. Cdi do len cing bi
co lgi mét cdch ¢ hai mdc ddu c6 hdy phong déa
ddm bdo rdng né sé duge gigt ky ludng.

I'm terribly sorry for this. We will pay for the damage.
Could you buy a new one and give us the receipt? We’'ll
refund it. -

T6i rdt ldy lam tiée vé didy nay. Ching t6i sé béi
thudng thiét hai. Ong cé thé mua mét cdi méi vg
dua héa don cho ching téi dugc khéng? Chiing t6i
s& hoan trd lai tién.

They were birthday gifts sent by my wife who passed
away last year, They are irreplaceable.

Ching la nhitng mén qua sink nhdt do vo téi tgng
ma ba ta dd qua doi nam ngodi.
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I'm so sorry to hear that. Pl
behalf of the hotel. How w

for the compensation?

T5i that su I&y lam tiée
mdt khdeh san, xin hay ¢
t6i. Ong nghi chitng téi

ease accept my apology on
ould you think we should do

khi ng.’ie diéu do. Thay

hdp nhén 15 xin 15i ciig
nérn lam thé nao cho viée

ung niu éng eé bat ky gidi

cut tobacco
extralong cigarette

filter-tipped cigarette ;

hand-rolled cigar
Hilton

king-sized cigarette
Lido

locally-made cigarette ;

Marlboro
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trai anh dao

dén bn?
G: ldon't know. Please feave me alone.
T6t khong biét nia. Xin hdy d€ t6i mét minh,.
M: I'mso sorry, but if you have any solution, please let us
know.
T6i rdt ldy lam tiée, nh
pPhdp ndo, xin hay cho chiing téi bist.
T vung
cherry
cigar xi gi
cigarette

diéu thudec I

thude 14 c4t

di€u thudc cye daj
thude ¢6 dau lge

Xi ga quin tay
thude Hilton

diéu thude cé ign
thude Lido

thude 14 dia phuong
thude Marlboro



Mark Ten : thugc Mark Ten
mind-strength tobacco : thude lg loai nhe

pipe blend : thude 14 soi téng hop
rank cigar P Xi ga ¢6 mui khét
regular-sized cigarette : diéu thudc c& thudng
tabacco dust : bot thuse 14

tabacco flake : miu thude 14

tabacco mixture : hon hgp thude 14
Viscount : thude Viscount

Westminister : thude Westminister
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Thic in khiing tui

Gu 1:

1 Waiter
Bdi ban

Guest

Khdch

: Good evening, madam. Do you enjoy your food?
Chao ba. Ba thich mén dn nay chu?

No, the fish is not fresh.
Khéng, cd hom nay khéng tuoi,

I'm sorry to hear that, That's quite unusual. | look into

the matter at once.

Toi lay lam tiée bhi nghe diéu dé. Pidu dé hiem

khi xdy ra. T6i sé xem lai vdn dé nay ngay.

: Your service is of such poor quality. Please cross the
- fish off my bilt and 1| leave now.

Dich vu cia anh chd: lugng that té. Hay b3 mén

ed trén héa don cia 13i va t61 sé di ngay,
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W: Please accept my apology on behalf of the hotel. Do

you wish to try something else, madam? Of course, it
would be on the house.
Xin ba hday chdp nhén loi xin 16i cida t6i thay mat
khdch san. Ba ¢6 mubn ding thém mén ndo nia
khéng, thiua ba? Di nhién, mdén dé sé duge thét
ddi.

G: No, | have enough. Just give me the bill.
Khéng, t6i dung du réi. Chi cdn dua cho t6i héa
don.
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. ~ L W
Dem lon thic dn
Méu 1:

W: Waiter

Béi ban
G: Guest

Khdch
G: Excuse me, sir. | gave ordered a creamed fish soup but

you give me a chicken soup instead.
Xin 16i anh. T6i dg Yéu cdu mén sip cd nhing
anh lai dua t6i mén stp ga.

I'm awfully sorry. There must be some mistakes. I'il
change it for you immediatety.

Téi rdt tice. Chde co s¢ nham ldn. T6i sé déi lai
noé cho éng ngay.

I'm afraid t don’t have time to wait. | have an appoint-
ment in my room,

Téi e rdng t6i khéng c6 thoi gian dé doi. T6i c6
mét'cude hen ¢ phong téi.
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W: Shall | ask the Room Service to sever you in your
room? Of course, it is all on the house.
Cho phép t6i hdi dich vu phong dé phuc vy tai
phong cho 6ng nhé? Di nhién, tit cd déu duge thét
ddi.

G: Thank you. My room numbaer is 1021.
Cdm on. S6 phong cua té6i la 1021.

W: Thank you very much, sir. | assure that this won’t hap-
pen again.
Cdm on éng r&t nhiéu. Téi cam doan rdng diéu
do sé khéng xdy ra nida.
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(HUTNG Yili.
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DIEN THOAI




Bai 1; _
Nhdn cudc goi dén 1 bén ngoai

| Méu 1:

C: Caller
Ngudi goi

O: Operator

Nhdn vién trye dién thoai

C: s this the Garden Hotel?
Cé phdi la khach san Garden?

O: Yes, itis. May | help you, sir?
Véang, diing vdy. Téi ¢6 thé giup gi thua éng?

C: i'd like to speak to Mr. Wood.
Téi mubdn ndi chuyén véi 6ng Wood.

O: Could you tell me his room number?
Ong c6 thé cho téi biét s6 phong cia dng ta duge khong?

C: Sarry, | don't know. I'm a friend of his.
Xin l8i, t6i khéng biét. Té6i la ban ciia éng ta.
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Could you tell me his full hame?
Ong c6 thé cho t6i biét tén ddy du cia éng ta
duoc khéng?

Henry Wood.
Henry Wood,

Just a moment, please: 'l check it for you,
Xin chd mét chit. Téi sé kidm tra cho éng.

Thanks for waiting. It's Room 1102. I'll put you through
now. '

Cdm on é6ng dé cho. La phong 1102. Téi sé neéi
mdy ngay cho éng.
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N
o

Sau khi chuyen dién thogi
khdng co ngudi nghe

Méau 1: |

C: Caller
Nguoi goi
O: Operator

Nhén vién true dién thogi

Q: Hello, Gadern Hotel. May | help you?
Xin chao, khdch sgn Gadern déy. Téi c6 thé giup
gi cho 6ng?

C: Can | speak to Mr. Smith in Room 11217
Téi c6 thé ndi chuyén véi 6ng Smith & phong 1121
khéong?
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Certainly, sir. Please don't hang the line. Sorry for having
kept you waiting. 'm afraid there is no reply from Room
1121.

Di nhién réi thua é6ng. Xin dizng gde mdy. Xin 16i
vi d@ dé€ ong cho. Téi e rdng khéng c6 trd loi &
phéng 1121,

Would you like to leave a message?

Ong c¢6 muén nhdn lai gi khéng?

No thanks. I'll call him later. Bye.
Khéng cdm on. T6i sé goi 6ng ta sau. Tam biét.

Bye.
Tam biét,
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Phat thanh goi khach

-

| Méu 1:
C: Caller
Nguoi goi
Q: Operator
Nhdn vién true dién thoai
C: s this the International Hotel?
C6 phdi khdch san Quée t& khéng?
O: Yes, this is. What can | do for you?
Thua ding. Téi ¢é thé lam gl cho ong?
C: Could you put me through to Mr. Wood in 1412.

Cé c6 thé néi mdy cho t6i t6i chd dng Wood & phong
1412,
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Certainly, sir. Sorry for having kept you waiting. I'm
afraid there is no reply from Room 1412. Would you
like to leave a message?

- Tdt nhién thua 6ng. Xin 161 vi dG dé 6ng cho. Téi
e la khong co tré 1oi & phong 1412. Ong ¢6 mudn
nhdn lai gi khéng?

Well, I'm sure he is in thé hotel. Could you page him
for me?

A t6i chde la 6ng ta & khdch san nay ma. C6 c6
th€ goi 6ng ta trén loa dum t6i duge khéng?

Certainly, sir. Where do you think he will be?
Di nhién, thua ong. Ong nghi rdng éng ta sé & dau?

He's probaly in the billiard room.
Chdc chdn éng ta dang ¢ phong bida.

May | have his full name?
Té6i c6 thé biét tén ddy du cia éng ta chu?

Henry Wood.
Henry Wood.

‘Paging Mr. Henry Wood. Paging Mr. Henry Wood.
Please come to the reception. Here's a phone call for
you.

Got ong Henry Wood. Goi 6ng Henry Wood. Xin
dén qudy tiép tén. Ong cé dién thoqi.
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Bei 4:
Goi dign thoai noi bo nhu the nao?

Méu 1:

C: Caller
Nguoi goi

O: Operator
Nhén vién truc dien thoai

C: Isthat Operator?
Cé phdi nhdn vién trye dién thogi khéng?

O: Yes, May | help you?
Véng, toi co thé giip gi cho 6ng?

C: U'dlike to call my friend in his room. What shall | do?
T6i mubn goi ban cia t6i trong phong cita ong dy.
Téi nén lam gi? '

O: Do you know his room number, sir?
Ong c6 biét 6 phong cia éng ta khéng?

C: Yes, its 1323.
Véng, la 1323.
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Please dial 0 and then the room number,
Xin quay s6 0 va sau dé g sé phong.

Thanks.
Cdm on.

You are welcome.,
Khéng co chi.
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Bai 5:

Goi dién thoai ra ngoai
nhu thé nao?

C: Caller
Ngudi goi

O: Operator
Nhén vién true dien thoai

O: This is operator. What can | do for you?
Bay la nhan vién tryce dién thoai. Téi co thé gitp
gi cho ba?

C: | wantto call a friend in the downtown. What should |
do?
To1 muén goi mét ngusi ban ¢ thi trdn. T6i cdn
lam gi?

O: Please dial 9 and then the number of your friend.
Xin nhén s6 9 v saun d6 la s6 dign thoa cuia ban ba
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R
O

Dien thogi Quoc té

Mau 1: l

C:

O:

Caller
Nguoi goi

Operator _
Nhdn vién tryc téng dai

Is that Operator?
Cé phdi nhan vien trite tong dai khéng?

Yes, its is. What can | do for you?
Thua ving. T6i ¢6 thé lam gt cho Ong?

I'd like to make a call to France. Could you tell me the
rate? :

Téi mudn goi di Phdp. C6 ¢6 thé nsi gid cho téi
biét khéng?

Certainly. The rate for France calls is 20 yuan per
minuta.

Di nhién. Goi di Phdp t6n 20 t¢ cho méi phiit.
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Is that the rate for operator calls or 1DD calis?
Gid tién dé danh cho cuéc goi qua téng dai hay
cude gol quic té chuyén tiép?

For both, but there is a minimum charge of three min-
utes for operator calls.

Cd hai, nhung c6 mét chi phi nhé nhdt ciia 3 phiit
cho cude goi qua téng dai

Well, I'd like to place a call to my mother in France.

A, t6i mudn sdp xép mét cude goi cho me t6i &
Phdp

Ok. May | have your name and room number?
Bugce théi. Toi c6 thé biét tén va sé phong cia
éng?

Mr. Wood in Room 1104,
Ong Wood & phong 1104.

Which city in France are you calling, please?
Ong mudn goi dén thanh phé ndo & Phdp?

I'm calling Paris. The number is 709-4452 and I'd like
to make it a collect call.

T6i goi dén Paris. 86 dién thogi la 709-4452 va
t6i muébn thuc hién cubc goi ma bén goi trd tién.

Al right, sir. Could you tell me the name of your mother?
Buge théi, thua 6ng. Ong c6 thé cho téi biét tén
me cua 6ng khéng?

Susan Wood.
Susan Wood.
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O: Thank you. Please hang up now and I'll connect Paris
and call you.

Cdm on. Xin hdy gdc mdy va téi sé kér néi toi
Paris va goi éng sau.

C: Thank you.
Cam on.

0O: You are welcome.
Khong cé chi.
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Bai 7:
Goi dign thoai gium khach

I Mau 1.

C: Caller
Ngusi goi

0O: Operator

Nhén vién trye dién thoai

O: Operator. May | help you?
Nhin vién truc dién thogi xin nghe. Téi c6 thé
&iip gi cho ba?

C: Pve tried calling a number in Fuzhou but I can’t understang
what they are saying. Could you place the cali for me?
T8t dé 6 goi cho 36 dién thoai ¢ Phiic Chéu rhung
toi khéng hiéu ho dang néi gi. C6 c6 thé goi dum
t6t duge khéng?

0O:  Certainly madam, Whai number are you calling, please?
Dt nhién thua ba. Xin cho bist 50 b muén goi?

C: 734-2341.
734-2341.
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Is this a private number or a company number?
BDay la s6" dién thoai cd nhén hay cong ty vgy?

A private number,
Bién thoai cd nhén.

May I have the name of the person you are calling?
Toi co thé bigt tén nguvi ma ba dang goi duoe chir?

Yan Hui.
Nghiém Huy.

May I have your name and room number?
Xin cho t6i biét tén va s& phong cia ba?

Susan in Room 1011, ,
Susan & phong 1011.

Thank you. Could you hang up please and|'ll cali you
back?

Cdm on. Xin vu; long gdc mdy va t6i 8ot lai sau
duge chu?

Thank you.
Cdém on.

You are welcome.
Khéng c6 chi.
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PAU LUC 1.

Ten goi dung cu dn

T vung:

* bamboo chopsticks : d6i dia tre

bread basket

gié bdnh mi

candlestick gid d& nén

China bowl chén Trung Quéc

chopsticks déi daa

compote miit qui

dinner set bo dd an

dinnerware set dung cu diung d€ an
(dao, nia.)

dish cdi dia

fork cdi nia _

fruit knife dao cdt va got trai cay

fruit plate dia dung trdi cay

glass bowl chén thiy tinh

glass ware dé thay tinh

ivory chopsticks diia nga

large bowl bat lén

knife dao
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pepper-bottie
place plate
rice bowl
salt cellar
sauce cruit
saucer
serving-cart
serving spoon
smoking set
soup ladle
soup plate
soup tureen
square plate
table cloth
table nepkin
toothpick
vinegar cruet

lo tiéu

nol dé dia

bat com

lo mudi

chai nugc tuong
dia dung tdch
xe phuc vu

thia phuc vy
gat tan thude
cdl mbi mdc xdp
dia xdp

lién xdp

dia vuéng

kh#n trai ban
khan an

tam

lo gidm
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PHD LUC 2.

A )
Ten fra
Tt vung:
* almond tea : trd hanh nhan
* beef tea : nude thit bd ham tra
nguu nhuc
* black tea : héng tra
* bohea : hong tra (Trung Quée)
¢ brick tea : ché banh
* broken pekoe ! tra bach mao
* buttered tea : tra bo
* cemellia ! sOn tra
* common tea ! nudc tra déu
* crudle tea 1 tra mao
* double scented tea : tra thom
* first brew : nudc cbt (tra)
* green tea : tra xanh
* gunpowder tea I tra trdn chiu Trung Quéc
* herb tea ! tra duge thao
¢ hot tea ! tra néng
* iced tea : tra da
* jamine tea : tra lai
* lemon tea : tra chanh
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malt tea

orange pekoe
perfumed tea
rose black tea
rose tea

scented tea
silver needle
single scented tea
strong tea

tea with milk
weak tea

white gourd tea
young tea-leaves

: tra mach nha
tra bach mao cam hoang

tra thom

: tra hoa héng dé

tra hoa hong

. tra thom
: tra kim ngan

tra ddm

: tra dam
: tra sira

tra lot

: 14 bi dao

l4 tra non
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PHU LUC 3.

Ten cac logi nude mat

T vung:

* almond syrup : xiré hanh nhan
* canned fruit juice : nude ép trdi cay déng hop
* chocolate ice cream : kem sécéla ,

chocolate sundae

: kem nuée qui pha socola

cocoa ice ¢ream : kem cacao
coconut juice : nude dira

cold water : nudce lanh

fruit juice : nudc ép trai cay

fruit parfait

; trdi cdy uép lanh

grape cordial  nuéc ép nho
grape juice : nude nho

ice : dd

ice cream : kem

ice cream cup : ly kem

ice water ! nude di
ice-cream brick : kem ky
ice-sucker : kem cay
lemonade : nudc ép chanh
lime juice : nuée chanh
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mineral water *  nuéc khodng

milk frost :  kem sita (cay)
milk shake : sta khuay
milkshake : sita kem
orange juice : nudc ép cam
orange squash !  nudc cam
orangeade : "nude ngot ¢é6 mui cam
pear juice ! nudc ép lé
pineapple juice :  nudc ép dda
plum syrup : xi-ré man
punch :  rugu pha nudc tréi ciy
soda water ! nudc sada
sundae ¢ kem nudc qua
sugar-cane juice : nude mia
tomato juice : nudc ép ca chua
watermelon juice : nudc ép dua hiu
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TUYEN CHON cAc¢ BAI DICH
ANH - VIET THEO CHU DIEM

HYGIENE
VE.-SINH

C leaning your teeth or
having a bath can seem
very boring sometimes, Byt
keeping clean is one way of
keeping your body heatthy. t
also helps to Prevent the
spread of disease. Hygiene
describes the basijc rules for
keeping clean and heaithy.
personal hygiene includes
regular baths, wearing clean
clothes, angd washing you
hands after using the toilet
and before handling food. it
also includes washing your
hair; brushing your teecth
every day, ideally after every
meal; keeping cuts clean and
Covered, and not Spreading
discase by coughing or
sneezing ver food or other
people.

V sinh rdang hay tim riia
dét khi tré nen nham
chan. Ty nhién giiz cho thin
the sach sé g mot edeh dp
bdo vé cho cq the khée manh.
N6 con ginp phong chéng
vige I8y lan bénh. Sit vé sink,
cho biét nhing pi, wong phdp
co bdn ¢ gint gin co thi sach
5€ va khde manh. Gig vé sinh
cad nhan bao gém nh itng vige
nhu: tdm rig thuong xuyén,
an mdc sach sé, rig tay squ
khi di vé sinh pa truge khy
dn ubng. Giit vé sinh con cé
cd giit vé sink diy téc, chdi
rang hang ngay, 16t nhay la
ngay sau khi dn xong, chéam
s6c nhing ché bi Xy xdt, tréy
xude, bang be sach sé pg
tranh lgy lan benh bang cach
khéng ho, nhdy miii vao thie
an hay vao hgudi khde,
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HYPOTHERMIA
SU GIAM THAN NHIET

Every winter many eld
erly people die of hypo-
thermia.Hypothermia
happerns in cold conditions
when the body cannot stay
warm and body temperature
drops to a dangerously low
level.

Usually body temperatire re-
mains at a constant level
(37°C, 98.6°F) in humans. if
the body becomes cold or
chilled it can automatically
warm itself. Blood vessels
hearthe skin's surface contract
(close up) so thatt warm blood
is kept deep inside the body.
The muscies cause us to
shiverto create more heat.

In elderly people, however,
this automatic process does
not work very efficiently,
mainly because their blood
circulation is poor. So they
have to rely on their sur-

‘ Jio mua déng nhiéu
nguat lon tudi qua doi

vi tinh trang co thé khéng
di dm va nhiét do co the
gidm dén muc nguy kich.

Co the nguoi luén én dinh &
nhigt dp nhét dink (37 do C,
98,6 db F). Néu co thé bi lanh
hay céng thi né cé khg ndng
ty sugi §m. Cdc mach mdu
ndm gdn ngodi da sé co lqi
dé mdu néng duge.giz bén
trong co thé. Nhitng mé co
lam chiing ta run lén dé tqo
ra nhiét,

Tuy nhién ¢ ngusi lén tudi
qud trinh ti nkién nay
khdng hodn toan hoat
dong, chi yéu la vi hé tudn
hodn cia ho bi suy nhuoc.
Do dé ho phdi dua vdo
nhing diéu kién xung
quanh dé git dm. Nhiéy
nNEUOL gid séng c¢é don
khéng di khd ndang dét lo

208



roundings to keep warm.
Many elderly people live on
their own and cannot afford
adequate heating, good food
and warn clothing. If they
become chilled their body
temperature drops sharply. A
drop of only 20°C can cause
speech to become slow and
the victim becomes drowsy.
If the temperature drops
much further, the victim be-
comes unconscious and may
die. If you know an elderly
person living on their own,
check on them during winter.

During some operations sur-
geons create hypothermia in
the patient. They do this to
slow down the activity of the
organs and need for oxygen.

sudi, thitc dn diu dinh
dudng va qudn do dm. Néu
ho bi cdng thi nhiét do co
thé sé hq xudng rdt thdp.
Nhiét d6 gigm di 2. d6 C
cé thé gdy nén hién tuong
néi ndng chém chap va tré
nén budn ngi. Néu nhiét
dé tiép tuc gidm xudng thi
ngn nhdn sé tré nén mdt
cdm gide va cd thé chét.
Néu ban biét c¢é ngudi lén
tudi séng cé6 don, nén theo
déi giup dé ho trong sudt
mua déng.

Trong nhidu cudc gidi
phdu, cde bdc st lam gidm
nhiét dé co thé cia bénh
nhin dé lam ede hoat déng
cia cdc co quan trong co thé
chdm lai va cdn it oxy.
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