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LOI NOI PAU

Ban dang cGm trong tay mét sach day nghé — nghé lam
du lich.

Céng nghé du lich la nganh kinh té déng gép vao tdng
trudng loi tic lén va nhanh nhét trén toan thé gici. Nganh
nay vi véy ciing sz dung mét s6 rdt lon nhén lyc trong 06 86
loai cHng viée.

Mge déu cong nghé du lich c6 tdm quan trong réng lon
nhu vdy, song gido trinh va tai ligu tham khdo vé iz hanh va
du lich so ra tuong déi khéng nhiéu, con tai litu day nghé thi
lai cang hiém hoi hon. Sdch nay duge soan dich dé dap ing
phén nae muc dich tim hiéu nhing khia canh trong nghé va
hy vong nhidu déc gid sé tim ra duge chia khéa cho huong di

. riéng cia minh.

Ngodi ra nhang hoat déng du lich ngay nay phdn lon
cung luc dnh hudng dén nhiéu quéc gia nén ngudi lam céng
tic du lich phdi ndm mét s6 thudt ngit nghé nghiép bdng
tidng Anh d€ lam viéc déng bo, nhét la tranh hidu ldm, véi
cde d6i tde va khdch du lich nuée ngoai. Vi muc dich dé,
ngusi soan dich ghi thém thudt ngi tiéng Anh vao nhitng ché
nao xét théy cdn.

Sdeh nay ciing rdt hiu ich cho nhing ai c¢6 ¥ dinh mét
ngay nao do sé du lich dé déy nhdt la tai nudc ngodi. Véi
nhang doc gid do, sdch nay sé giup tiét kigm khong it.

Tém lgi, doc gid sé thdy sdch nay rdt ddng céng doc di
doc lai. .
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CHUONG DAN NHAP

Vao bat et phut nao trong ngay va dau dé trén thé gidi
ddu c6 ai 46 dang tim cdch mua vé may bay, dac chd trudc &
khédch san, dan xé&p thué xe, tri1 lidu chuyén di bang tau thiy,
dit chd mua vé xe lia hay lo lam céi gi dé di dau d6. Tuy cb
nhidu ngudi cé co hoi di day di 46 nhung ching c6 méy ai chiu
bd ra d6i chut thoi gian dé nghi dén s6 lugng 16n lao nhing
ngudi da qua dao tao cAn thidt d&€ cde chuyén di nay duge dé
dang.

D& din.ching, ching ta hay theo di trudng hgp ba Diaz,
mét dai dién thuong mai. Ba Diaz dinh di i Chicago dén
Phoenix vi muc dich kinh doanh. Ba quy8t dinh lién hé mot
vin phong du lich d& nho gitp sdp xép mua vé may bay va dat
phdng & khach san. Vén phong du lich st dung mdy vi tinh dé
ra dd lich bay ciia cdc hang ‘hang khong, chd ngdi trén may
bay, va chon lya phong khéch san thich hgp‘;rﬁi__dé_nghi
chuyén bay va noi &. Sau khi Ba Diaz da qujgt dinh céch sdp.
x&p nao thich hop vdi ba nhit thi van phong du lich mua vé
mang tén ba Diaz va dat ¢hd & khéach san.

(ia sit nhu ba Diaz séng ¢ Oakmont, mot khu ngoai 0 cla
_ Chicago § phia tay phi trudng O'hare. Vao ngay khéi hanh ba
dép chuyén xe buyt d€ di ti Oakmont dén phi trudng. Mot
cong nhin dem hanh 1y ctia ba dén qudy vé, ¢ day mot nhén
vién cia hing hang khong Kkiém tra vé va sip xép d4é hanh ly
di theo cing chuyén bay véi ba. Hanh 1y nay dugc chuyén
bling bang chuyén d&n bai tap k&t € cdc nhan vién quan ly
sép loai, soan phiéu chuyén giao va chit hanh 1y 1én méy bay.

Ba Diaz mang hanh ly xédch tay dén céng ra mdy bay va
d4 nhan vién an ninh phi truing kidm tra cdc tii xdch bang
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may ra. Trong khi ba ch& chuyén bay ¢ phong chd doi thi todn
bdo tri mdy bay lau chiii, kiém tra va nap nhién liéu. Vai phut
truée khi mdy bay cat cdnh thi mdt nhém ngudi cda cong ty
cung ing phan &n lo chuyén thuc pham lén méy bay.

Khi chuyén bay sdn sang cit cdnh, cdc nhan vién hang
hang khong & cfng ra trong chiung d€ hanh khdch 1én mdy
bay trong vong trat tu va canh chimg gitp 46 nhimng ai can sy
chim séc riéng nhu thiéu nhi di mdt minh hay hanh khach ¢6
khuy&t tat. Trén mdy bay, hanh khéch duge ti€p dén va huéng
din béi nhém ti€p vién. Trong khi d6 6 trong phong ldi, phi
cdng trudng va phi cong phu ki€m tra cdc dung cu bay va ke
hoach bay. Cdc kiém sodt vién khong luu & dai kiém sodt theo
d6i va ra chi thi cho cdc may bay di va dén.

Trong khi mdy bay di chuyén trén khéng trung thi cac
ti€p vién chidm lo d&n sy an toadn va thodi mdi cia hanh
khéch. Tuy tréch nhiém o rang nhét cia cde ti€p vién la
phuc vu dé an va thic udng nhing ho cing da duge huin luyén
chuyén biét dé gidi quyét cdc vin d8, x¥ tri ding khi chuyén
bay gip truong hgp khén cip, va néu ¢d tai nan thi lo eflp citu
hanh khéch.

_ Khi mdy bay d4 ha cdnh & Phoenix, ba Diaz thué mét

chiéc xe clia cdng ty cho thué xe va lai vé khach san, & day
mét nhéan vién truc cda dén tiép ba. Trong khdch san, nhén
vién tiép tan ki€m tra phigu dat phong, phuong tién thanh
todn va trao chia khéa phong. M6t nhan vién phuc vy dan
dudng va dem hanh Iy cla ba 1én tin phong va gidi thich cdch
sit dung dén, mdy lanh, mdy truyén hinh v.v.

Ba Diaz mdi hoan tat nia chuyén di nhung ba da tao dnh
huéng, truc tiép hay gidn tiép, déi vé{ cubc séng cha hang
tram ngudi dang lam viée trong cong nghé du hich va 1t hanh.
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Ban héy ngoé qua danh sdch nhitng ngudi da gép tay vao hanh
trinh cda ba Diaz:

1
2
3
4
5.
6
7
8
9

1. Nhén vién van phang du lich

. Tai x& xe buyt

. Nhan vién mang xdch hanh 1y ¢ phi trudng
. Nhan vién ban vé ¢ phi trutng

Chuyén vién an ninh phi trudng

. Thog mdy phi cd

_Nhan vién hang khong kiém soét vé § cong ra
. Nhan vién lo vé hanh ly

. Nhan vién cung cidp phin &n trén mdy bay

10.
11.
12.
13.
14.
15,
16.
17.

Ti&p vién hang khong

Phi cong trudng )

Phi céng phu

Kiém soat vién khéng luu

Nhén vién coéng ty cho thué xe

Nhan vién trye cita khach san

Nhén vién ti&p tdn khédch san -~
Nhan vién phuec vu phong & khdch san.

Hang ngan ngudi lam vige dang sau nhimg hoat canh
nay. Vi dy, hé théng vi tinh d4t chd ma vin phong du lich sd
dung € mua vé mdy bay cho ba Diaz duge bdo tri bdi hang
trém chuyén vién vé x{ ly dit lidu, k€ todn va nganh nghé
khéc. Céng ty xe buyt, ngoai cdc tai x& ra, cdn si dung mot
ban nhén vién réng lén gdm gidm déc, th¢ mdy va nhiing



ngudi hé trg khac. Mot phi trudng & 46 thi 16n thidng ¢é trén
mét ngan nhin vién d€ phuc vu hanh khdch. Mat sdch nién
gidm day du tat ca cdc loai cong vide trong nganh ¢bng nghé
du lich va 1@ hanh s& ¢6 dii ndi dung cho mét tap sdch day.

Ngoai v6 56 nganh nghé lién quan, chiing ta hiy xem dén
dnh hudng kinh t& cla chuyén di cia ba Diaz. S tidn ma ba
dé chi tiéu cho vé mdy bay gép tay vao viéc thanh todn cdc
chi phi diéu hanh chuyén bay tir Chicago dén Phoenix. s§ tién
d6 cing gidp trang trai luong béng cia phi hanh doan, cdc
nhén viép lam viéc & mat d4t, va ngay ca nhing ngudi lam
viéc 6 trung tAm danh chd vé. Vin phong du lich ciing nhan
duge tién hoa héng qua vu bdn vé nay.

Mét phan tién vé cla ba Diaz s& duge hiang hang khéng
ding dé€ thanh todn cho céng ty cung cdp phin 4n trén mdy
bay. Lai dén phién cépg ty nay si dung mét phén tién nhan
dugc d€ trd cho nhing nha cung c4p nguyén vit liéu cho minh.

Ngoai vé mdy bay ra, ba Diaz ciing c¢dn chi tidu cho vé xe
buyt, cho phong khédch san va thué xe. T8t ca nhimg muyc chi
tiéu nay déu gitp vao viée tra luong che nhén vién va thanh
todn din cdc khodn thué-mua trang thi&t bi va vat liéu.
Nhing nhéan vién nay lai s& mua sim thuc ph&m, quén o va
nhiing nhu ciu khée, qua d6 gép tay thic ddy nén kinh t&.

Du lich / lit hanh nhu la mét cong nghé

Hbi Péng Du lich/Lit hanh Thé gi6i (WTTC: Wor_ld Travel
and Tourism Council), ¢6 try s & London, Anh quéc, 1a mét
lién két toan cdu cda nhiing nhan vit ¢ip cao cia céc hing
hang khéng, cédc chudi khéch san, cic chudi cong ty du lich va
nhiing doanh nghiép lén khdc c¢6 lién quan dén du lich / 1@
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hanh. WTTC thuc hién nghian ciu, thu thap sg lidu, va d& day
cdc chuong trinh nhim thie ddy sy quan tam v ¢ong nghé du
lich/ 1 hanh. Theo cufc nghidn ey thuc hién nam 1999 cla
WTTC thi ¢dng nghé du lich/ I hanh vita 13 nganh cong nghé
don thuin 16n nhst the giéi vira la nganh déng gép nhidy
nhit vao phét trién kinh t& toan cdu.

ddu tu trén toan the gidi. Thém nira, céng nghé du lich/ Iy
hanh méi ngm déng gép trén 300 ty USD dugi dang thud true
ti€p, gidn tigp, va thy nhép, hay chimg 6 phan tram céc
khodn thug trén the gidi. V& myt téng doanh thu, ddu tu va

Du lich/ It hanh nhy 13 mot sy nghiép liy dyi -



nhiing lanh vuc vin phong du lich cho dén vén chuyen sbng
bién va cd s nghi tro. Nganh van chuyén va nhUng nganh
lién quan dén van chuyén nhu hing hang khong, céng ty
dudng sit va dutng bién st dyng mét phdn mudi nhan lue My

Qu¥ hoe béng ASTA (American Society of Travel Agents),
mét t6 chie phi vu Igi duge t8 chife nim 1982 d€ thic ddy tinh
chuyén nghiép va kién thie hoc dudng trong lanh vue du ljch
- /it hanh. Theo t8 chic nay thi ¢6 dén 1.200 trudng dai hoc,cao
didng va hudng nghiép 16 chic day nhing chugng trinh vé du
lich/ 1if hanh. Nhitng ngudi tét nghiép nhing truéng nay duge
thu dung lam viéc & vé 36 doanh nghiép lién quan tdéi du lich
it hanh, nhy trinh bay ¢ Bang L.1. Ching mét phén ba lam
viée tai cde cg 58 du lich véi tinh cdch 1a tu van hay dai dién
mai vy, mdt phén sdu lam viéc cho céc hing hang khéng va
mdt phan by lam viée tai cdc khach san. Nhimng co sd td chite
tour du lich, bdn vé cde tuyén dudng séng va dudng bién va
céc cbng ty cho thué xe tuyén dung mdt s6 rat lan nhitng sinh
vién t6t nghiép nhiing chuong trinh hoc nay.

Bang 1.1. Thu tuyén sinh vién dG hoc qua chuong trink
du lich/ I hanh

Co sd tuyén dung Bach phan
Vin phbng__Du lich AT hanh : 32.3
Hang hang khéng 16.4
Khach san va It quan 14.4
T8 chic tour 12.2
Xi nghigp cho thué xe 9.7
Tuyé&n séng bién 74"
Nhiing t§ chuc lign hé khac . 7.6

ASTA uge tinh ching 75.000 ngudi duge tuydn méi hing
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nam cho nhitng nghé lién quan d&n du lich / 1t ‘hanh, d6 1a chua
ké d&n nhimg ngudi dugc tuyén cho cée tuyén séng bign va cho
cdc cong ty du lich. S5 lugng cong ty du lich / lit hanh d4 tang tir
6.700 vao ndm 1975 lén d&n trén 30.000 cho nam 1992.

It ¢6 nganh nghé nae ma dem lai nhiéu thich thd, da
dang va Hoc hdi biing nhimg nghd trong céng nghé du lich / li
hanh. Nhitng phic tap cia cong nghé nay cing véi vide si
dung rfng rai céng nghé théng tin dang tao ra mét nhu cdu
lién tuc cho nhing ai ¢6 hoc van, dao tao va k¥ ning chuyén
bigt nay.

Du lich /1t hanh nhy 1a mot mén hoc chuyén nganh

Vén tdi 1a mén hoe vé cdch chuyén tdi dé vat tir chd nay
qua ché khdc. Tau be, xe la,va xe tai 1a nhitng phuong tién
van tdi chinh y&u ¢ hiu hét cdc qudc gia cong nghiép héa. Du
lich / 1t hanh 14 mén hoc van chuyén ngusi tit ché nay qua chd
khéc. Nhing ngudri chuyén nghiép vé du lich / 1t hanh khong
nhiing quan tdm dén vige van chuyén nguoi t ché nay qua
ché khdc ma con quan tam dén viéc van chuyén ho mét céch
an toan, thodi mdi, va hiéu qui.

Lép k& hoach du lich / lir hanh la méot nghé thuit déng
thoi cling 12 mot khoa hoc, ddi hdi nhidu tinh sdng tao, kién
thife, va kj nang. Mét ngusi chuyén nghiép vé du lich / ly
hanh phdi c¢6 khi ning giao tiép, tao dnh huéng, va x¥ trf véi
ngudi, hofic titng ¢4 nhan hoic timg nhém. Dai lde, tinh huéng
¢6 thé rit cang thing.

Ung vién 1y tuéng cho nghd du lich / }i hanh 13 ngusi ¢6
k§ niing giao tiép t5t bing 15, ¢6 kha ning tinh todn, va c6
tryc gide t6t. Trén hét, nganh nay doi hdi rat nhidy nhiing ky
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nang giao ti€p. Bng 1.2 liét ké nhing die tinh ¢4 nhan quan
trong thudng duge doi héi cho nhiing chuc vu trong coéng nghé
du lich/ lit hanh :

Bang 1.2. Nhitng dgc tinh cdé nhén 86p tay vao sy thanh cong
cua ngudi chuyén nghiép vé du lich | 1z hanh

Bic tinh ¢4 nhan Trich nhiém
Cac k¥ nang vdi ngudi Giao tiép vdi dai chang
K¥ néng giao ti€p bing [di Chao mai
Hu&n luyén, Tu vin
BPat chd
K¥ ning giao ti€p bang thu t Hudn luyén va tu van
K¥ ndng vé toan hoc va thai gian Xac nhan

Tinh toan gia vé
Chuyén ddi ngoai t&
Tinh todn ngay gid

K¥ nang vé dia ly L&p ké hoach 14 trinh

Lanh trf X ly van dé va gidi quyét than phién_J

Nhitng ngudi tu van du lich / i hanh,ngudi dit ché trude,
va dai 1y vé déu phéi cé cdc ky nang giao tiép cao. Mot hyt
hang giao ti€p c6 thé giy ra rit nhidu ric rdi, tit viéc tinh
tién thidu hay du cho dén a4t chd sai cho khach hang. Nhing
sai ldm hay thigu sét ¢6 vé khéng quan trong theo quan diém
cha dai 1y vé gdn nhu khéng bao gis 1a nhd nhoi dudi con mit
cia khdch hang. Trong Chuong (17) ching ta sé& théo luan ky
hon vé cdc kha ning giao tigp.

Sy nhanh tr{ va kh4 nang d&i diu vei sy cing théng la
rat can thiét cho cde nghé lién quan dén ¥u lich / 1t hanh. Ty
thdn né, viéc di chuyén da 13 mét méi, kem theo 1a sy cue
nhoe, lo &u, chiu dung va ¢6 phén rdi ro. Tuy cde phuong tién
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van chuyén hién nay da lam cho viéc du lich / 1t hanh an toan
hon,dé dang hon, va tién nghi hon, nhung yéu t& cing thing
chua thé loai bé hén duge. Nguti nao dang trén duong di
chuyén déu phai dsi dién véi nhing go b6 vé thai gian, 4p luc
xa hoi, va nhing bsi cdnh xa la. Sy cdng thiang ma du khach
cdm nhan lan tran qua dén ngi lam viéc cia nhing ngudi
trong cdc nganh nghé lién quan dén du lich /1& hanh.

Ngoai cdc ky nang giao tiép va kha ndng déi dau véi su
cang thdng ra, nhiéu cong viée con doi héi ky ndng todn hoc
trén mdc trung binh. Tuy vi tinh da duge st dung rong rai
trong nganh nay nhung nhimg ngudi soan chuong trinh cho
chuyén di ciing phai biét cdch thuc hién nhimng cong viéc cin
bén nhu tinh todn tién thué, chuyén déi ngoai té, va xdc dinh
thoi gian tréi qua.

Céc dai dién du lich ph&i ¢6 kién thic vé nhitng dia diém
dén nhu dia ly,tinh trahg van chuyén, khach san, va tha tuc
dat ché trude. Nhimg ngusi quan ly vén phong du lich phai c6
kién thie vé cdch didu hanh vin phong, k& toan, giao t& nhan
su, va quan ly tai chdnh.

Trach nhiém cta nhitng nganh nghé trong céng nghé du
lich/ 1t hanh duge khio sat ky trong Chuong 2.

Trong s6 nhitng dic diém caa ngudi chuyén nghiép du
lich/ 1&r hanh thi khong ¢6 dic diém nao quan trong bing su
tan tuy nhim cung cip cho mdi khach hang mét kinh nghiém
¢6 chat lugng cao. Sy tén tuy nay c6 tén 1a b&m néng phuc vu
(service orientation). Du lich / lit hanh 1a nganh kinh doanh
dich vu - mét lanh vyc ma trong tam chinh yéu 1a huéng vé
con nguoi chd khong phdi thiét bi. Khéng mét trinh do kién
thic hay ky ning nao 1a da dé c6 thé thay thé sy tan tuy chan
tinh va dao diec cao. ;
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CHUONG 1

ANH HUGNG CUA
CONG NGHE DU LICH / L HANH

Phic thao chuong

Anh hudng kinh t&

Anh hudng xd hoi

Anh hudng vdan hoa

Anh hudng moi truong ddi vdi du lich | 12 hanh

Anh huéng cta sy phdt trién du lich | I hanh

Gidi quyét nhitng vén dé ctia sy phat trién du lich /1 hanh

Anh hudng kinh t€ ciia du lich

N6i theo nghia hep, du lich lién quan t6i hoat dong hay
tap tuc di day di d6 dé c6 sy thich thd, hoc héi, hay sing
khodi cho e4 nhan. Theo nghia ring, du lich 14 nganh kinh
doanh nh¥m cung cdp thong tin, van chuyén, ché & qua dém,
va nhitng dich vy khéc cho khdch. Céng nghé du lich / 1& hanh
bao gdm nhiing céng ty cung cdp du loai dich vy cho ngudi di
lai, bat ludn muc dich cha chuyé&n di 1a ¢6ng viéc hay du hi.
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Du lich git day da c¢6 chan ding tai hdu hét khip ndi trén
thé gi6i, tir nhing dinh nii cao § T&y Tang dén nhing cdnh
ring Amazone clia Bazil. Du nhimg dia di€m d6 la khu phé&
tich c8 dai, ndi ring hay béi bién thi sy phat trién cia nganh
du lich duong nhién da theo g6t sy khdm ph4 ra ching.

Nhitng 1¢i ich kinh t&€ cfia du lich 1a didu khong thé chdi
cdi. Theo Lién Hiép Qudc, nganh du lich quéc t& da tang gdp
ba lan ké tir 1967, chiém 13 phén trim tdng sin ngach ngoai
thuong. Chu‘ng 15 phan tram cta thu nhap nay du’dc chi tiéu
tai cdc quéc gia dang phét trién.

Lgi ich kinh t& dé& th&y nhit cia du lich 1a céng #n viée
lam. Nganh du lich tao viéc lam cho nhimg céng nhan nhu
nhén vién khéch san, tai x& taxi, huéng dén vién du lich, céng
nhén xiy dung, nhén vién gidi tri, nhan vién nha hang, va
céng nhin vén chuyén, Nhiéu loai céng viée d6 hin di khéng
hién hitu néu nganh du lich chua duge phét trién. Vi du, néu
cdc tai x€ taxi khong thé ché khach tham quan d&n c4c khéch
san thi ho khéng thé nao kiém séng béng nghé 14i taxi.

Ngoai céng &n viéc lam, nganh du lich con tao ra thu
nhip va dem lai ich lgi cho dan ching dia phuong bing cdch
gia ting hoat dfng kinh ké&.Cdc khodn thu€ thu duge noi du
khéch giip chinh quyén dia phuong trang trai chi phi gido
duc, cham séc y t&, va nhitng dich vu khde.

Khodn tién ma du khéch thanh todn tai khsdch san hay
nhé hang gidp vao viée trd luong nhén vién va yém trg nhing
doanh nghiép khdc. Cudi ciing, ciing sd tién &y s& duge ding
d€ mua sim thuc phdm va 40 quén, va nhilng sén phim va
dich vu khdc, nhu viy tac lgi ich thém cho nén kinh t&.

Theo théng ké ma USTTA (Co Quan Quin Ly Du Lich Va
Vin Chuyén My) thu thip duge, nganh du lich 1a céng nghé
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bdn 18 ditng vao hang th ba & M§. Cdc cong vién va bii cdm
trai cong va tu hitu 13 nhiimg dia diém thu hat du khach hang
diu. Cac cbng vién gidi tri ditng vdo hang dau vé nhing muc
gidi tri cé tra tién. Kim Mén Kiéu ¢ San Francisco 12 dia diém
dugc tham quan nhiéu nh4t. Nhitng bang tiép nhdn du khéch
nhiéu nhat 12 California, Hawaii, Florida, va New York.

Anh huing vin héa cia dulich

Mot trong nhilng hdu qua tich cue nhat ¢da du lich 1a y
thifc giao luu vdn hoéa (cross-cultural awareness) — viéc khich
1& sy hiéu biét giita nhiing dan tdc thudc nhitng qudec gia va
nén vin héa khéc nhau. Co hdi trao d6i kién thite, 1y tudng,
va phong tuc tdp qudn ngay nay xudt hién nhiéu hon bat cit
thé gian ndo khéc trong lich sit. Ngoai viéc don thuin la théa
mén tinh hiéu ky thi nganh du lich ¢dn khuyén khich thién
chi qudc t& va trao d8i c4é gia tri van héa.

Chi nh3m cho muc dich théng k&, Lién Hiép Quéc chia
cdc quic gia lam hai nhém ldn: nhitng qudc gia phat trién va
nhiing qudc gia dang phét trién. Nhing quée gia phdt trién
bac gém tat cd Béc My va céc qudc gia Chau Au, cing véi
Nhat Bén, Ue, New Zealand, va Lién Bang X6 Viét cii. Nhitng
quéc gia dang phat trién 13 nhing quéc gia ¢6 nén kinh t&
tuong d6i kém va thidu nhitng k§ thuat t4n tién. Nhitng qudc
gia nay nim ¢ Chau Phi, Trung DPéng, ving Carribe, luc dia
‘Chau A, va ving Thdi Binh Duong ngoai trit Uc va New
Zealand.

Nganh du lich 1&2 mt yé&u t6 kinh t& chinh tai cdc quéc gia
phéat tri€n. Theo T&§ chdc du lich thé& gisi (WTO, World
Tourism Organization), 90 phan tram téng thu nhap tit du lich
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t4p trung & 15 quéc gia tai Bdc My va Chéu Au.

D& yém trg cho cdéng nghé du lich/ I hanh dang tang
truéng manh, ngudi ta phii xAy méi hay néi réng cdc phi
trudng d€ tiép nhéan phi ¢ phan lye, va nhitng co s& du lich
nhu khdch san, nha hang, va nhiing dia didm giai trf cn phai
duge x4y dung cho du khéch. Mang co s& va hé théng néng cét
d€ y&m trg cong nghé du lich/ 1&r hanh duge goi 1a ha ting co
s& du lich (tourism infrastructure). B¥c biét tai cdc qubc gia
dang phdt trién, viéc tao ra mot ha tang co 5§ du lich c6 thé
dem lai m4t hau quéd sau dam v& mit x4 hoi, van héa, va méi
trudng.

Anh hudng cia vige phdt trién du lich

Sy phét trién du lich dd dem lai hau qua tich eue va tiéu
cue tai nhiéu qufe gia dang phat trién. Chiing ta ¢6 thé thay
mdt vi du nhu vay & Polynesia thudc Phdp, mét xf sd bé nhd &
Nam Thédi Binh Duong gdm cdc ddo Haiti va Marquesas va
quén d4o Tuamotu. Polynesia thude Phdp 1a mdt lanh thd ty
tri cia Phdp. Cdc dén dién dia da c6 mét thai dem lai cho
vung ndy mdt nganh thuong nghiép sinh lgi, nhung sie ciu
cho cdc phé sdn dia sit gidm manh vao nhitng nam 1960.

Trong mdt ¢ gdng nhim vuc diy nén kinh t&€, cdc nha
lanh dao ciia xit nay da lap ra mét co quan dé thic ddy sy
phdt trién khédch san, va tai trg cho nhing doanh nghiép cé
lién quan d&n du lich. N&u déng ¥ thu dung it nhat nam edng
dan dia phuong thi khéch san c6 thé duge midn thud trong hai
ndm. Sau d6, khdch san nay sé& chiu thyé thdp hon nhimg
doanh nghiép khdc. Chinh quyén cing cho vay véi lai suat
thdp cho nhing dy 4n x4y c4t khdch san méi.



Nhiing bién phap khich 18 nay d4 thu hit nhidu nha diu
tu tit Chéu Au, My, va Nhat, va cdc hon ddo nay ching bao
lau da c6 nhiéu khach san nghi m4t va cao 8¢ lién hgp méi
moc 1én nhu ndm. Nhing co s§ nghi ngoi nay da cé thé cho
phép ddo Haiti va nhimg dio k& cin khdc nhu Borea, Bora
Bora, va Raiatea ti€p d6n trén 3 tridu du khdch mdi nim. S§
tién ma du khéch chi tidu d& dem lai két qué 1a mot gia tang
manh vé mie séng, va di cho phép cdc cu dan Polynesia mua
sdm hdng héa Tdy phuong nhu ti lanh, mdy truyén hinh, va
xe hoi. Cdc khoan thué thu tir du kh4ch da cho phép xay dung
truong hoc, bénh vién, va nha may dién.

Trong théi gian sy hién dai héa nay lan tran khip cdc
ddo thi ngudi dan Polynesia cing trai qua mdt vai thay déi
l6n. Ngay cd & nhimg ving xa x6i, méi lang bay giy déu c6 it
nhit mét mdy video va mot mdy truyén hinh. Khip noi ngusi
ta thay xust hién 181 &n méc doc ddo pha trén y phuc truyén
thong va tdy phuong. O nhimg ddo xa hon, dan dia phuang
thudng 14y cdc tai nhya di che¢ lam vdy va nén. G hii cang
Papeete, ngudi ta thdy phu nit Tahiti mang pareos truyén
thdng — loai vdy nhu xa-rong va trén ngudi 1a chiéc 4o ngue
kiéu tay phuong.

Ldi xe mo-t6 hay xe hai cdn (4WD) & tdc d6 cao da trd
thanh thd tiéu khién phd bidn. Kat qud 1& Polynesia thude
Phdp git day c6 td suat cao nhat the gidi vi tai nan trén cédc
dudng 16.

Nhu vi du nay da din ching, nganh du lich 4nh hudng
khdng nhimg téi 18i sdng va lam viéc cia con ngudi, ma con
dén ca cdch ho suy nghi, an mic, va hanh déng. Rii thay, 4nh
hugng cGa du lich khéng phédi luén c¢6 stinh tich cye.
Polynesia thudc Phép, rdt nhidu du 4n xdy dung dugc trién
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khai chi vi d€ c6 1y do moi tién cia chinh phi. Mét & du 4n
dé khong bao git hoan tat, va nhitng khodn tién kéch si 44 bi
nhitng tay thau vé luong t4m chiém doat. Di san kich tinh
nhit ctia nhiing hanh déng vo liém si nay c6 th& tim th&y 4§
ddo Bora Bora, ma tdac gid James Mitchener dd mé td la “hon
ddo xinh dep nhat thé gidi”. C4c sudn dbi thoai thodi cGa dio
nay da c6 thoi ky tém bdt tri tudng tugng clia vd s6 nha tham
hiém, gig day 14 nhiing ving réng 1dn 16m chém nhitng phé
tich cdc khédch san bi bé phé& va khdng hoan tat.

Anh hudng x& hoi ciia du lich

Tai vai qudc gia dang phét trién, su ti€p xde sém véi tu
tudng va ky thuidt tdy phuong d4 tao ra mét loat van dé xa
hgi. Viée du nhdp ngianh du lich vio mét ving méi tat yéu
thay d6i 16i song thudng ngay cia dan ching. Trong vai
trudng hop, su phédt trién qua nhanh clia nganh du lich da gép
tay vao ti 1€ t6i pham cao va du nhép nan & bac, cht nghia
vét chét, va long tham. Nhimg tiép xic véi nhitng du khach
thd bao hay keo kiét gy ra su d6 ky ra mit d6i vdi du khéch.

Khéng kém phin quan trong, nganh du lich ¢é thé lam
t8n hai hay 6 u€ méi trudng thidn nhién xinh dep ma lic ban
diu 44 nédi tié'ng v6i du khdch. Acapuleo & Mexico cho chiing
ta mdt vi du v& nhing hiu qua khéng mong muén cia viée
phét trién du lich qud mdc. Trudc day la mét lang ddnh cd
yén tinh, trong nhiing nam 1920 Acapuleo bidt ddu thu hat du
khéch mua dong tir M§. Khodng 1940 gid cd dat dai da ting
tir 3 cents lén d&n trén $30 mdi mAu tdy. Vao nhing nim
1950 thi Acapuleco va ving phu cin di trai dai véi vo s6 khach
san da kich ¢& va du kiéu déng.
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Thoi. ky phat trién khdch san cyc manh nay da duge tiép
g6t béi lan séng dan nhdp cu tim kiém cong viée & khu vuc
nghi mdt sam uit nay. Dan s6 ting nhanh hon s6 du khéch,
va ngdi lang trude day tram ldng da trd thanh mot dai dd thi
trén 350.000 cu dan. Vi khéng ¢6 da eéng dn viée lam cho moi
ngudsi nén ti 1& th4t nghiép rat cao va su nghéo khé da trg
thanh phd bién. Cdc khéch san sang trong gid ddy bi bao vay
bdi mét thanh phé do ban khéng ¢é hé théng thodt nudc, nha
clta thi€u thén, nuéc udng khan hié€m, thiéu dién va thidu
trudng hoc. Nhimg bai bién hitu tinh d4 thu hit du khéch vao
nhiing ndm 1920 bay gis gan nhu bi cde toa nha cao tidng che
béng.

Gitta nhing nam 1970, chinh quyén Mexico tung ra moét
c6 gdng phéi hgp nhim cdi thién diéu kién séng ¢ thanh phd
nay. Trong s8 nhing bién phdp khdc, K& hoach Acapuleo kéu
goi viéc xdy dyng nha mdy xd ly nudc thai, chuong trinh nha
& cho dan ngheo, vién dao tao khdch san, va hé thong chuyén
ché céng cong.

Anh hudng méi triuong cia ngc‘mk du lich

Su quan hé gitfa du lich vA mai trudng 1a rat gdn bé. Tai
nhiéu khu vyc phét trién, sy 6 nhi@m khéng khi va nudc 1a
nhitng vén dé méi trudng trdm trong. Hiu hé&t su 6 nhiém
khong khi bi gdy ra bdi viéc dt chdy nhién liéu héa thach,
nhung viéc ddt rdc va phé& lidu ciing gy ra nhitng nguy cg
tiém dn cho sie khoe. Cdc khach san st dung mét s6 1én dién
ning ma hau hét duge sdn xuit béi nhitng nha m4y nhiét dién
chay béng than d4 hay nhing loai nhién liéu héa thach khdc.
Céc tau dau bj ddm va cde tai nan khoan giéng d4u ngoai khoi
gay ra nhimg vu tran diu lam & nhiém nudc.
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Cédg khach san va nhiing doanh nghiép khéc dsi lic dé
nhiing lugng 16n nu6e thai vao bién va séng hé. Tai nhimg
qubc gia dang phat trién, nuée chua xit 1y 1a ngudn goe o
nhiém nuée phd bién nhat. Csc loai chét thai rin cling 14 mét
thit phé sén cba nganh du lich, gdm hang ngan tan 16p xe phé
théi, lon hép, va sit vun. :

Nhitng vang cin nhiét ddi thu hut hang triéu du khach tir
khdp noi trén thé gidi, khong nhimg vi khi hau &m 4p ma con
vi nhitng béi san ho mudn mau & d6. Nhimg tay boi, van dong
vién l4n, va nhiing ngudi va thich thién nhién déu bi cudn hut
béi mau sdc va hinh dang cha san hé va dong vat bién sinh
soi ndy né quanh nhiing réng san hé do.

Ring san ho 1a nhiing cong déng phite tap gdm nhitng
sinh vat, nia thdo méc nita dong vat, tén tai bing céch ti€p
- thu nhitng chdt bé dudng tir nuée bién. Nhimmg vi sinh san hé
nay cuc ky nhay cam véi nuée 6 nhiém. Céc chat doc &6 xuéng
bién ¢t nhitng nha méy va dat bun gay ra béi nhilng dy 4n
x8y dung doc theo bd bién da ph4 hdy toan b cde cdu tric san
hé nay ma tao héa da phai d€ ra hang ngan nim dé€ nudi
dudng. San hd ciing bi phd hiy bdi nhitng nguti lin sau. Theo
Hoi hudn luyén vién lan, trén mét tridéu van dong vién lin
méi nim dén nhing ring san hé trén thé gidi. Hiép Hoi
Cousteau, mdt t3 chifc nghién cdu dai duong, uée chimg cée
ngudi 1in ndy hang nim gy ra tit 2 d&n 4 tridu vu viéc giy
t6n hai cho san hé.

Nhung dai duong va san hé con chiu hiém nguy 16n hen
rdt nhidu tir cdc chdt thai doc hai, 44 dung nhua, rée¢, nudc
cbng, ddnh bt ¢4 v6 46, va 6 nhidm khéng khi. Hoi Péng Bao
vé Tai nguyén thién nhién, mét 8 chie nghisn ctu moi trudng
phi vu lgi, d& cho biét riing 2.008 bai bién ¢ 14 quéc gia duyén
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hai da déng cira trong nam 1991 vi nudce bi 6 nhiém. M4t db vi
khufin cao tif phAn ngudi va dong vt 13 nguyén nhan chinh
cho viéc déng clia cdc bai bién nay. Sy & nhiém bi gay ra béi
nuée cong ddy tran, hé thong x& 1y nuéc thai qud ci k§ hay
khéng dui céng suit, hay nhimg ro ri chat déc ti cdc khu cong
nghiép, dudng phd, va nong trai.

May thay, nhitng ngudi trong nganh du lich / 1 hanh,
cing véi nhimg nganh khde, dang ¥ thic ddn vé nhimg hau
qué ciia du lich d6i véi mai trudng va xa hdi va ho dang lo
gidm thiéu sy-& nhim, kiém st sy phat tri€n, va ngan chan
sy phé hiy mdi truong thién nhién. Nganh du lich cing gép
- tay vao viéc nédng cao y thdc cia cong chiing d48i véi vé dep va
nhiing vadn dé.cia méi trudng.

Gidi quyét nhiing van dé do phdt trién du lich

Khéng ¢6 ndgi ndo ma dnh hudng x4 héi, dia ly, va moi
sinh cda du lich lai 16n lao va rd nét biing tai Hawaii va Chau
Phi: Tai Hawaii, nganh du lich di bat dau tai Bai Bién
Waikiki sau khi Th& Chién H két thdc va da ting trudng dén
chéng mat. Nam 1955 c¢6 110.000 du khdch dén céc ddo nay:
khodng nam 1975, s¢ du khdch ting lén dén 3 triéu. Ngay
nay, héing nim trén 6 triéu du khdch chi tiéu trén 7 t§ USD
cho khdch san, nha hang, va nhiing c¢o s¢ du lich khdc.

Hawaii d4 phai tra gid rat cao cho cong nghé du lich / it
hanh cia minh duéi dang ket xe, 6 nhiém, va vat gid ddt dé.
Vi ha tdng co s& du lich phdt trién nhanh nén d4t dai cang
lic cang tré nén khan hi®m khién gi4 ca dia éc tang van vut.
Gia trung binh vé nha va thué nha ¢ Hawaii cao gap hai 1an &
Duyén Hai phia Dong cda luc dia My. .
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Viée x4y cit khach san nhén nhip da giy anh hudng vo
cung tai hai cho cdc cdu tric san ho dudi bién, ma trude dé da
trai rfng quanh khdp cdc ddo. Vi 16p 4t trén mat bi cao x6i
d€ x8y dyng nén cit va bui da tréi xubng bién, lam nghet thd
cde bdi san hé va de doa cdc loai thiy sinh vat s6ng nhd vao
cdc béi nay.

Vi nhing vdn dé nay nén dan cu & Hawaii dd nghiém
chinh hanh d¢ng d€ chinh dén lai méi trudng hién nay va
ngén ngua khéng dé nhiing tdc hai khdc x3y ra. Nhidu didu
luat méi dé duge thong qua € bio tén vang rimg mua Hawaii
va bdo vé nhitng dong vat ban dia, trong d6 nhiéu loai chi c¢6
tai Hawaii ma théi. Cdc ring san hé va sinh vat bién séng
nho vao dé ciing dugc bdo vé. Hawaii da tré thanh trung tam
quéc t& vé nghién ciu cdc hé théng mdi sinh. Hau hét, néu
khéng mudn néi 14 t4t cd, nhing bién phdp nay déu xuat phat
tir ¥ thite cong ddng cang ngay cang cao vé vé dep va méi sinh
cia Hawaii va ho dd nhédn thdc ring néu Hawaii mat di vé
dep va tai nguyén thién nhién cla minh thi Hawaii s& mat
ludn cong nghé du lich thinh phét nay.

3 trung va déng Phi Chau, nhimg thu hdt chinh yé&u vé du
lich la dong vt hoang d4, bai bién, va hang tha cdng my
nghé bdn dia. Hau hét du khédch dén khu vy nay 1a d€ xem
thi vat da dang gom dong vat c6 v, loai bd sat, chim chée, va
lung cu. Tuy nhién, rét it trong s6 du khach nay ¥ thite duge
vé &nh hudng ctia nganh du lich d8i vdi dat dai, ddng vat, va
con ngudi cua vung d4t nay.

Cédc cbng vién qudc gia ¢ Kenya, Zambia, Uganda, va
Tanzania réng téng cong chimg 98.420 cay s6 vuéng. Bén
ngoai ranh gidi cdc cbng vién dan ching sng theo cdch thai
ky nong nghiép c8 so. Phan 16n dat dai nay khéng canh tdc
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duge nhung ngudi dan Péng Phi lai bi cAm san bin phia trong
cong vién. Két qud la dan cu ¢ day rat d6 ky d6i véi cdc cong
vién déng vt hoang da va hoai nghi nganh du lich. Du vay,
néu khéng c6 nhing céng vién ndy thi rdt nhiéu déng vat
hoang da Phi Chau sé bi tuyét giong trong thoi gian ngin.

Dé lam dém nhe bét tinh hudng nay, vai chinh quyén
qudc gia Chau Phi da thye hién nhiéu chuong trinh cho phép
dén cu dja phuong chia sé nhiing 1¢i {ch cda nganh du lich. Vi
dy, tai Kenya nong dan nhan duge mét nita thu nhap tir cdc
cong vién. Chinh sdch nay khuyén khich th§ dan chip nhan
mét quan diém thuan lgi d6i véi nganh du lich va viée bdo ton
dong vit hoang da.

Tai Chau Phi, Nam M$, Chéu A, Ue, va Nam Thai Binh
Duong, nhiéu loai dong va thyc vat da bi tuyét ching, hay gin
nhu vdy. Nhan thie duge tdm quan trong cia nganh du lich,
nhiéu quéc gia da thidt 1ap nhiing khu béo tén dong vat hoang
da va ban hanh nhtéu didu lust nghiém khic chéng lai su sin
bin thu rimg. Nh& ¢ nhimg bién phdp nay ma nhiéu loai bi
hiém nguy da c6 thé ting s6 lugng tré lai.

Tém luge

Su phat trién nganh du lich da tao ra nhiing anh huéng
tich cye 1an tiéu cuc 481 véi cdc sdc dan, nén van héa, va 16
song clia the gidi. Tuy ¢6 nhidu vin dé di kem véi viéc phét
trién du lich trong nhimg nim qua nhung nhitng lgi ich kinh
t€, gido duc, va vin héa la rdt 16n nén khéng thé bé qua duge.
Hoi Péng Du Lich/ Lit Hanh Thé Gidi, WTTC) tin riing nganh
du lich s& déng mét vai tro thist yé&u trong viéc gidi quyét rat
nhiéu thich d§ ma xi hoi ngay nay phdi duong ddu. Nganh du
lich sé& tao ra cong &n’ viéc lam méi, cung cdp ngoai t&, gidp
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cdc qudc gia phdt trién nén kinh t& cGa minh, va gép tay vao
viéc phét trién ky thudt, dao tao, va trao déi vin héa.

RA SOAT KIEN THUC

Y NIEM VA THUAT NGU CHINH YEU
Xdc dinh nhing ti, cum t, hay tén cia mdi y niém sau ddy:

1.

2
3.
4

10.

Lgi ich kinh t& rd nét nh4t e¢la nganh du lich.

. Nhiing hoat déng du lich hang dau ¢6 ban vé § My.

Viéc bdo trg sy hiéu biét giita cde sdc dan va vén héa.

. Nhifng quéc gia ¢6 nén kinh t& tusng ddi kém va thigu ky

thuat tién tién.

Mang cd sé va hé thong cn ban can thiét dé yém tro cong
nghé du lich/ li¥ hanh. °

Nguyén nhan cda hau hét 6 nhidm khéng khi.

Nguyén nhén phd bién nhat cha 6 nhidm nude.

Céc cdng ddng phic tap gdm nhiing sinh vat, nifa thao vat nia
dong vat, sinh ton nhd tiéu thu céc chét dinh dutng tir nude.
Mét quéc gia Chau Phi da quyét dinh cho néng dan mét
nita thu nhap tir nganh du lich khai thde cdc cong vién
quéc gia.

Moét k& hoach do chinh quyén Mexico thuc hién nhim dé&n
viéce x8y dung mot nha mdy xi ly nudc thii, xdy nha cho
gidi c6 thu nhgp thdp, va mot vidn dao tao nganh khich

san & mot d6 thi ma sy phdt trié€n du hch da gay ra nhiéu
van dé nghiém trong.
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Tra log

1. cong &n vide lam/ employment 2. céing vién gidi tri/ amusement parks 3. y
thiic trao d6i van héa / cross-cultural awareness 4. cac quée gia dang me
mang / developing countries 5. ha tang co s& du lich / tourism infrastructure
6. d8t nhién lidu héa thach / burning of fossil fuels 7. nude thai chua s Iy
untreated zewage 8. bai san hé / coral recfs 9. Kenya 10. ké hoach Acapulec
/ Acapules Plan

CAU HOI ON TAP

1.

28

G My, c6ng nghé du lich so véi cdc nganh ban 1é khac ra
sao?

Céng nghé du lich thé gisi chiém bao nhiéu phéan tram
doanh s6 ngoai thuong thé gisi?

‘Ngoai vide théa man tinh to mg, céng nghé du lich con

thic ddy hai qui trinh nao khéc?

90 phan trdm thu nhap thé gici tor du lich tap trung vao
dau? ) +

Ngudi ta d6t nhiing loai nhién liéu nao dé sin xudt hiu
hét dién nang trén thé gigi ?

Nguyén nhan Ién nhat lam tén hai cde bai san hé 13 gi?
Diéu gi da gay ra viéc dong cda 2.000 bai bign cong cong
va nim 19917

Cu dan Hawaii d4 lam gi dé d6i dau vdi nhiftng van dé do
viéc phdt trién du lich gay ra?

Tai sao nong dan & déng Phi Chau d¢ ky ddi v6i cdc cong
vién bdo ton déng vat hoang da?



UNG DUNG

1.

Ban héy gidi thich phdi cdn nhing gi d€ tao ra ha ting
co 56 du lich. Néu ban ¢6 trdch nhidm tao ra mét ha tdng
¢d s¢ nhu vay thi ban s& phdt trién nhiing yéu t6 nao?
Bing cdch nao ban c6 thé gidm thiu nhitng hau qua tidu
cc cia nhitng y&u td nay d6i véi cu dan, van héa, va méi
trudng? '

Ban héy théo ludn vé nhitng 4nh hudng tich cuc va tidu
cuc cua viéc phdt trién nganh du lich. Ban hay k€ ra cde
bu6e cin thiét ma mét dan téc hay chinh quyén cén phai
thyc hién dé€ gidi quyét nhilng van dé do nhitng hiu qui
tidu cyc giy ra.

Ban hay thdo luan nhitng phuong cdch ma theo d6 nhing
vin dé mdi trudng va kinh t& — xa hoi tdc dong dén cong
nghé du lich.

Hay thdo luin nhitng cdch ma theo d6 nganh du lich téc
dong t6i thdi do cla con ngudi d6i vdi nhing van dé xa
hdi, nhilng van dé kinh t&, va méi trudng.

Ban hiy soan thdo mét bdn bdo cdo nghién cifu vé& khu
vitc ma ban dang sinh séng. Ban hdy mé td 4nh hudng
ca du lich va 1t hanh d6i véi khu vye cda ban. Ban hay
ké nhiing budc ma ban s& dé nghi d& gidi quyét nhimg
vén dé xa hoi, kinh t&, va méi trudng lién quan t6i du
lich.
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Chuong 2
CONG NGHE LU HANH NGAY NAY

Phac thao chuong

Cdc sdn phdm li hanh
Thi truong I hanh
Cdc thanh phdn cda céng nghé Id hanh

Anh huong cua tie déng hoa

+

Cdc san phdm I hanh

Cdc tit ngit céng ngheé Iz hanh, cong nghé du lich, va cong
nghé du lich va Iz hanh duge si dung 1dn 14n d€ néi dén
nganh céng nghé gdm nhimg doanh nghidp cung c4p nhimng
dich vu lién quan téi viéc di d&y di d6. Nhitng doanh nghiép
nay duge dé cap dén nhu la nhilng ngudi ban 1 hanh (travel
vendors), v& nhing dich vu cta ho duge goi 14 sdn pham it
hanh (travel products). Nhimg ngudi st dung cudi ciing (end-
users) - nhitng ngudi mua va s dung cdc sdn pham lit hanh -
duge dung d€ néi dén nhing hanh khdch, khach, hay khich
hang, tuy theo sén phdm. Bang 2.1 néu vai vi du vé ngudi ban
1it hanh, sdn phdm, va ngudi si dung cudi cling,
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Bang 2.1. Vai vi du vé ngusi ban sén phdm, sén phdm ciia
ho, va nguoi siz dung cuéi cung

Ngudi bdn San pham Nguoi si dyung
cudi cung

t. Dai dién it hanh Sép x&p chuyén di Khéch hang
2. Hang hang khdng  Van chuyén hang khéng Hanh khach _
3. Khéch san I Ché tro qua dém Khéch hay khach hang
4. Xi nghigp cho thué xe Xe cho thué Khach hang
5. Nguoi t3 chitc tour  Cac chuyén di trg liéu trudc Khach hang
6. Tuyén duding thlly  Ca-bin du thuyén Hanh khach
Tuyén xe buyt Van chuyén bing xe buyt  Hanh khach
Tuyén dudng s&t Van chuyén béng dudng Hanh khach

sat
Hudng dan vién du lich Tuyé&n tham quan Khach hang
Céng ty taxi Vin c]wuyé'n dia phuong Khéch hang

|

Ngubn: Tham Do Thi Truong, Co Quan Liz Hanh My, 1992

b€ néu mdt vi dy, mot héng hang khéng bdn vé di méy
bay. Vé @6 lam cho hanh khéch ¢4 quyén chi€ém mot ghé ngdi
trén mdy bay trong khi né di chuyén gitta hai dia di€m nao d6
da &n dinh. Tuong ty nhu vdy, m¢t khdch san bdn quyén
chiém hitu mdt can phong nao dé cho mot thoi gian da théa
thudn trude, goi 13 lugt & lai.

Ngoai ra ciing ¢6 v6 s§ sin ph&m 1i hanh khae, ti nhing
- vu cho thué du thuyén d&n thus thict bi trugt tuyét. Pic thai
ndi bat nhét cda tat ca nhitng sidn phdm nay 1a ban chat tam
théi cda chung. Viéc 6 hitu mdi sian phdm, du d6 1a chd ngdi
trén mdy bay, mét phong trong khach san,*mét chigc xe thue,
hay mdt ca-bin trén du thuyén, tat ca déu c6 didm khéi diu va
diém k&t thic. Mot xe thue, hay mdt ca-bin trén du thuyén,
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phadi cé di€m bit dau va diém két thdc.

T4t c4 nhimg ngudi st dung cusi ciing nao, vao mét th
diém nao d6, mua mot sén phdm ld hanh déu tao ra tl
trudng 1d hanh va du lich. Nhém nguti déng d4o nay bao gé:
nhitng dai-dién du mai d&n tan nha khich hang ma chao b4
nhiing vién chic trén dudng dén héi nghi, nhing ngudi
thdm than nhan, cdc khoa hoc gia di tham du héi thdo, nhin
gia dinh di nghi he, va mot danh sdch vé tan khde.

Thi truong It hanh

Vé mit k§ thuat, I2 hank ngu ¥ bat c& chuyén dong na
cua mdt hay nhiéu ngudi tir diém nay dén khdc. Tuy nhiér
hau hét moi ngudi déu khéng xem viée 14i xe dén sidu thi ha
di xe buyt dén s lam Ia cude lit hanh di nhitng hoat déng na
c6 viée di chuyén con ngudi. Thi truomg 1z hanh chi yéu gbr
nhitng ngudi it nhat tra qua mét dém xa nha hay di chuyé
mdt doan dudng xa ndi ho cu nguy. USTTA (Co Quan Qudn L
Du Lich Va Van Chuyén My) dinh nghia 1 hanh 1a bat c
cupe di chuyén nio trén 160 km.

Thi truong L hanh ¢6 thé chia lam hai nhém 1én: lit hanl
kinh doanh va 1it hanh du hi. L hénh kinh doanh, hay co
goi 1a 1& hanh thuong mai, néi t6i bat it di chuyén nao thy
hién vi lgi ich tién bac. Cdc dai dién mai vu, nhing ngu
lanh dao doanh nghiép, va nhimg nguti di tham du hdi ngt
déu 14 nhiing dién hinh cda du khéch kinh doanh.

Lz hanh du hi néi dén viéc di chuyén thuc hién chd yé
vi gidi tri, thd vui, hay thé thao. Nhitng ngudi di nghi h¢
nhiing khdch tai cdc noi nghi m4t, nhitng ngudi di tham quar
va nhing ngusi di phidu luu déu 12 nhimg vi du vé du khac
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thudc loai hang nay.

Li hanh kinh doanh

Mot cdch nhin dén thi trudng lif hanh 1a nghi xem diéu gi
thuie ddy ngudi ta di day di.dé. Nhin tir géc canh nay thi thi
trudng cho lit hanh kinh doanh gédm nhitng thanh phéin sau
day: '

1. Lat hanh doanh nghiép

2. Lt hanh nhém thuong mai

3. L& hanh dinh ché

Nhitng ngudi sif dung cudi cung trong méi thanh phan déu
¢6 nhitng nhu cau hoi khde biét nhau ma ching ta sé khdo s4t
tiép theo day.

L hanh doanh nghiép.

Nhiing ngudi 1& hanh doanh nghiép bao gébm nhiing ngusi
di héi hop kinh doanh, nhiing dai dién mai vu trén dusng dén
khéch hang, nhitng k¥ su di giao d6 hoa, nhing giam .déc di
kidm tra nha mdy, va nhiéu ngudi khdc nita. Thong thudng
nhitng ngudi di chuyén vi 1y do kinh doanh khéng ¢6 gidy béo
trude khi ho chudn bi du hanh. Vi vdy, tuy hdu hét nhimng
ngudi di lai vi ¥ do kinh doanh déu quan tdm téi viéc tiét
kiém cho céng ty, ho thudng vin phéi trd gid vé cao hon khi
di mdy bay vi nhiing vé gidm gid thuéng phai mua trude ngay
di mdt hay hai tudn. Khi cdc chi phi dich chuyén kinh doanh
tré nén cang ldc cang cao thi nhitng céng ty 1dn bt dau gidi
han viée di chuy&n clia nhéan vién ho#ic yéu ciu ho sit dung vé
va phong khéch san hang thap tién hon.
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Lie hanh nhom thuong muai.

Thi trudng cho nhém lit hanh thuong mai bao gdm nhimng
ngusi di hoi nghi, thdo lufin, hay dai hoi. Hi nghi
(convention) 1a cudc tdp hgp nhing ngusi c6 chung modt méi
quan tdm hay muc dich. Hai nghi thuong duge té chidc vi muc
dich khoa hoc, gido dyc,” hay x4 hoi bdi cde hdi doan nghé
nghiép va thuong nghiép, cdc cdng ty, cde t6 chde huynh dé,
va nhilng nhém cé chd dich riéng. Mét hét nghi trung binh
kéo dai bén ngay. Trong thoi gian nay, ngudi ta té chic nhimg
budi hop, nhitng budi dién thuyé&t, vd nhing 1& trao giai
thudng cho cdc thanh vién.

Vi cdc hdi nghi thudng thu hit mét s6 déng ngudi tham
du nén nhing nguti di hoi nghi ¢6 thé ¢ vé va noi § vai gid
ha. D& tiép nhan mot lugng ngudi déng nhu vay thi can phai
¢6 day di nhitng co s& vat chat thich hop. Nhimg nhu cau dac
trung thudng la phong hop va phong yén tiéc, thiét bi thinh thi,
su thuan tién cho viéc di lai nhimg khu vuc giai tri va tiéu khién.

Lit hanh dinh che.

Thi trudng cho lit hanh dinh ché bao gém nhan vién cda
chinh quyén, trudng hoec, bénh vién, va nhitng dinh ché tuong
tu khdc. Nhém ngudi nay bao gdm nhimg ngudi di chuyén vdi
tinh cdch khoa hoc gia dang theo dudi cude nghién cdu nio 46,
giang vién di tham dy hdi nghi, chinh khdch di héi hop, va
guin nhan di nghi phép.

Nhitng li¥ khdch dinh ché ciing ¢6 nhidu nhu cau nhu
nhilg 1 khdch doanh nghiép. Gidng nhu nhing lir khich
nhém thuong mai, ho thudng hoi du 1y do duge giam gid tir cde
hing hang khdng, cdc khdch san, va nlitng ngudi bdn 1 hanh
khédc.
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L& hanh du hi

Xét vé mat dong co, dic thdi, va nhu cdu cia ngudi lir
hanh thi thi trudng du hi bao gém niiftug thanh phan sau day:

1. L& hanh gia dinh
2. L¥ hanh den d9c dén noi nghi m4t
3. Lit hanh theo s6 thich riéng

L& hanh gia dinh.

Theo Higp Hdi Xe Hoi My, 92 phan tram gia dinh My ¢6
di nghi hé bang xe hoi it nhat mét 1dn. 45 phin tram da di
chuyén bing mdy bay. Céc gia dinh di chung véi nhau cé thé
¢6 nhimg nhu cau riéng biét. Trong s6 nhingidu khac, ho ¢6
thé doi héi nhiing phuong tién gidi tri cho tré em hoic noi &
tro phai d€ ho dem tha vat cung di theo. Nhidu khéch san dua
ra nhitng chuong trinh )gia dinh theo dé tré em dudi mét tudi
nao dé ¢ thé § chung cing phong véi cha me ma khéng chi
tra thém tién... Tré em c6 thé huéng duge gid ha tai vai hing
hang khéng, va cdc gia dinh thudng lgi dung céc gid bidu cho
nhiing tour dic biét.

Céc vg chong di nghi mét 13 mot bé phan nhd cda loai
hang nay. Nhiéu c4p trong nhém nay thich & lai nhilng dia
diém nghi mdt chuyén danh cho ho. Tai hau hét cic khdch
san, gid bi€u cho hai ngudi 16n ¢ chung cing phong ha hon gi4
cho hai ngudi & riéng phong.

L héanh don déc noi nghi duong.

Nhu cdu cho du khdch don doc & khu nghi mat thudng
khdc v6i nhing nhu cdu cla cdc ciip vg chéng hay gia dinh.
Mot s8 du khédch don doc thich nhimg ndi & tro danh riéng
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cho ngudi trudng thanh; mot sd ¥hdc lai thich gép nhimg
ngudi khée gidi tinh, Viéc dé xén chi tieu “hong han 14 mot wu
tién cho du khéach loai nay. Mat sé dia di€m nghi dudng va
nhiéu chudi nha tro tip trung viéc quing cdo cia ho vao dai
tugng doc hanh nay.

Li hanh theo s& thich riéng.

Lit hanh theo s¢ thich riéng !a thanh phdn ting trudng
nhanh nhdt cia thi trudng du hi. Dic diém chinh clia du
khéch theo s¢ thich riéng la trong tam vao mét dé tai, hoat
déng, hay bién ¢6 chuyén biét nao d6. Nhitng du khéach tim
mao hiém nhu van déng vién leo nui, van ddng vién lan sau,
va nhimg nguoi di dd ngoai 14 nhing vi du cGa nhém khéch
hang cdng ngay cang quan trong nay. Nhitng ngudi ua thich
thé thao nhu ddnh golf, tennis, truct tuy&t, va clu cd ciing la
mdt thanh phédn cia nhém nay. Nhing vi du khdc bao gém
nhiing ngudi ua thich. chuong trinh thé duc si¢ khée va thé
duc thdm my cling nhu nhilng ngudi va thich thién nhién nhu
xem ngdm ¢4 voi, chim chéc hay thu thap buom buém. Y thdc
ngay cang cao clia céng ching vé nhiing vin dé& méi trudng da
tao ra mét thi truéng méi cho du lich sinh thai nh&n manh
vao su bio tén cdc tai nguyén thién nhién va bdo vé tha vat
hoang da.

Nhu c4u cho nhing du khéch c¢6 s¢ thich riéng nay bién
dong va khéc nhau rat nhiéu. Vi du, mét ngudi choi golf dac
trung doi héi nhing ¢o s6 du lich phdt trién cao ¢dp cung véi
mdt san cu, trong khi dé mét du khédch sinh thdi dic trung lai
chi thich mét noi cheo leo v6i mét mic d6 phat trién du lich
toi thidu.

Béng 2.2 cho thay tng thu nhép cda cdc céng ty 1t hanh
tit nhimg nhém du lich doanh nghiép va lif hanh du hi, dua
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theo théng ké 1992. Bang 2.3 va 2.4 cho thdy sy téng trudng
caa 1t hanh du hi va 1if hanh doanh nghiép. '

Bdng 2.2. Vai dién hinh vé thu nhdp ciia cong ty 1@ hanh,
sdp theo logi hang

Loai hang Thu nhép Phén trim
Doanh nghiép 44,9 ty USD 52,3
Du hi 41,0 ty USD 47,7

Béang 2.3. Vai dién hinh vé tdng trudng 1@ hanh du hi,

1081-1991

Nam Thu nhap Bach phéan gia tang
1981 14,3 ty USD 47

1983 ., 20,5 44

1985 25,5 24

1987 31,9 25

1989 38,0 19

1991 41,0 8

Bang 2.4. Vai dién hinh vé tdng trudng cia lit hanh doanh
nghiép, 1981-1991

Nam Thu nhip Bach phén gla ting
1981 16,7 ty USD 73

1983 23,2 38

1985 28,8 24

1987 323 . 12

1989 41,3 28

1991 49.9 9
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Cdc thanh phan cua cong nghé du lich -

Mét thanh phin thi trugng duge tao lap do nhitng ngudi
sit dung cudi cing vdi nhimg dic thai tuong tu. Cang vay,
thanh phén céng nghé (industry segment) duge tac nén béi
nhitng ngudi bdn cho ra cing nhiing loai san phdm nhu nhau.
Vi du, cdc hang hang khéng tao thanh mét thanh phén cong
nghé. Nhitng ¢o sé trd mét lai tao nén mdt thanh phan khdc.
Bang 2.5 cho nhing dién hinh vé& nguoi bén trong nhing
thanh phén céng nghé du lich chinh.

Bdang 2.5. Vait dién hinh nguoi bdan trong cdc thanh phdn
cong nghé du lich/ li hanh chinh

Thanh phén Ngugi ban

Cdng ty I hanh » Coéng ty dich vu tron goi, cong ty han vé
may bay, c¢ong ty thiy tuyén

Hang hang khéng Hang hang khéng hanh khach, hang cho
thué may bay

Cd s6 ngll dém Khach san, lit quan, dia diém nghi mat,
lién hgp nna nghi

Xi nghiép cho thué xe Cho thué xe hai, xe tai

Tuyé&n sdng bién Tau bé, du thuyén

Tuyén xe buyt Cong ty xe buyt, cong ty cho thué xe buyt
Tuyén dudng sat Céang ty dudng sat

Nhiéu loai doanh nghiép khdc, nhu; céng ty bao hiém,
cong ty dich vu thuc pham, cita hang ban lé, va cdc loal doanh
nghiép dich vy khdc, tuy khéng 1a nhimg thanh phan cua céng
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nghé du lich/ 1@ hanh, nhung cing c¢é nhiing-quan hé khing
khit vdi edng nghé nay. Vi dy, nhiéu phi trudng va khéch san
¢6 thém nha hang, cda hang ban qua luu niém, tiém hét tée,
va nhilng hang hang khong lén s dung cdc dich vu cda céc
doanh nghidp phan phét cong nghiép dé€ chuén bi c4c phan an
trén nhimg chuyén bay. Nhithg sdn phd&m lién hé gan khéac
bao gém bdo hi€ém du lich, chi phiéu du khéch, va nhing dich
vy gidi tri nhu 14 san golf, sén quan vgt, va cho thué tau be.

Nhimg lién hé gitta c4c thanh phan chinh duge thde luin
chi tiét trong nhing phan k& tiép.

Céng ty 1@ hanh

Céng ty I hanh bdn [é (retail travel agency) bdn cdc dan
x&p du lich truc tiép cho cong ching. Nhimg sdn phdm chinh
cia cbng ty 1d hanh 14 van chuyén, chd ngi dém, va nhiing
chuyén nghi he tron géi. Vé mdy bay 1a loai sdn phdm chinh
ctia hdu hét cdc cdng ty 1 hanh, nhung ciing ¢6 nhiing cong ty
chi ban vé cdc tuyén dudng thay. Hinh 2.1 minh heoa mét e¢dng
ty 1it hanh phan phéi sdn phim cGa minh nhu th& nao.

Hinh 2.1. Phuong cdach phén phéi sdn phdm cia cong ty lii
hanh ra céng ching

Hang hang khbng Hang hang khéng
néi dia qudc té

\ / Nha nght
Khéch san - ] Cona 1y / dudng
I h&nh
Co sd cho/ 1 \ Nha t6

- thué xe chue tour
" Céng ching
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Khodng nam 1993 ¢6 chung 32.066 dia diém céng ty i
hanh tai My, trong s6 nay ching 1500 dia diém hay chimg 4
phan tram la chi té chdc cdc chuyén di duong thiy ma théi.
Vin phong 1¢ hanh ¢d trung binh ¢6 ban nhan su gdm nam
nhan vién thudng xuyén va hai nhén vién bdn thai gian.

Vé mat ky thuat, dat dién du lich (travel agent) 1a chu
nhan hay gidm déc mét van phong dai dién nhung nhimng
nhéan vién khdc lo v& viéc quang cdo khdch hang va ban vé
thuong ciing duge goi la dai 1y du lich. Céng viée cta dai ly du
lich bao gdm khong nhimng viéc ban hang ma ludn ca viée thu
thap théng tin, nghién citu sin phdm du lich, phan tich céc
phuong dn, va tu vin. Vi nhing 1y do nay, cde dai dién du lich
thudng duge goi 1a tw vdn du lch (travel consultant, travel
counselor).

Céc dai dién du lich tao thu nhap bing cdch ban vé may
bay, d4c trudc phong khdch san, ban vé cic tuyén dudng thdy,
va nhimmg san ph&m du lich khdc. Hoa hdéng (commission) dugde
thanh todn cho méi sdn phdm dugc ban ra. Vi du, khi mét van
phong dai dién ban ra mét vé mdy bay thi hing hang khéng
trd cho ho mot khodn hoa héng, va khi van phong dai dién
dit chd duge ¢ mét khach san thi khach san nay sé thanh
todn mdt khodn hoa hong.

Hoa hong van phong dai ly duge dua theo mot bach phan
cta tién mua ma khdch hang thanh todn. Vi du, mife hoa héng
trung binh caa vé mdy bay ndi dia My la 10 phan tram gid vé.
Khoan heoa héng nay dudc trit ngay vao tién thau gia vé, va
nhu vy khéng phai 1a mt chi phi cho khich hang.

Hau hét cdc hing hang khong va nhimng ngudi bdn li
hanh khidc bédn dich vu eia minh thdng ¢ho cong ching vdi gid
ngang bing vdi gid cda cdc vin phong dai dién. Bang 2.6 cho
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thdy vi du vé hoa hong cda van phong dai dién du lich tinh
trén tién bdn cdc sdn pham.

Cdc véin phong dai dién du lich ban ra chimg 75 phin
trim t4t cd vé mdy bay. Mot van phong dai dién du lich dic
trung cé duge tir 50 d€n 80 phan tram thu nhép cia minh ti
hoa héng bdn vé mdy bay. Tuy nhién, hiu hét nhimng vin
phong dai dién nay ciing d4t ché cho tiau be, khdch san, cong-
ty cho thué xe, va nhing noi t8 chdc du lich khdc. Ngoai ra,
nhiéu vén phong dai dién cing c6 thém mét phén thu nhap tu
viée ban bdo hi€ém du lich va nhitmg sin phdm du lich kh4c.

Vai vdn phong dai dién thanh céng chi ban lit hanh du hi
ma théi, nhung trong todn nganh thi 1t hanh doanh nghiép
chi€m trén 52 phan tram téng thu nhép cta vin phong dai
dién du lich. Nhitng véin phong cé doanh thu trén 5 triéu USD
c6 th€ c¢6 d&n 85 phin trim thu nhdp cla minh ti viéc bdn
sdn phdm cho lit khich kinh doanh. Mét trong nhimg vin
phong dai dién du lich 16n nhét cia M$, Rosenbluth Travel, ¢é
doanh s6 hdng nim 1,3 t§ USD, trong d6 95 phdn tram xuit
phdt tir 1 hanh kinh doanh,

Bang 2.6. Dién hinh vé hoa héng cia van phong dai dién du
lich qua viée bin duge mét chuyén di ddc trung

Séan phdm Gig sdh phdm ($) Hoa héng ($)
Vé mdy bay 659 €5

bat phong kfsan 720 72

Thué xe 240 24

Tuyén tham duan 120 12

Téng cong 1730 179 *

(Ngudn: Tham do thi truomg van phong dai dien du lich My, 1992)
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Cédc van phong dai dién du lich phéi biét thau ddo céc loai
sdn phdm du lich dang c6 tai van phong va phai ¢6 khd ning
thu thap va phén tich théng tin mét cdch hiéu qua. Hau hét
s\ tidp xic cia van phong vdéi khach hang déu thue hién bing
dién thoai, va hau hét nhing vu d4t ché trén may bay déu
thuc hién bang vi tinh. Vi vay, nhiing dai dién du lich phai cé
k¥ ndng cao vé giao ti€p bing 16i néi va phdi biét sit dung hé
théng dit chd qua vi tinh,

Hau hét nhimg dai dién du lich thudng truc duge tra
luong, nhung mét bdch phéan rat nhé chi nhan duoe hoa hing
ma thdi. Theo Cyc Thong Ké Lao Péng My, luong khéi diu
cia dai dién du lich 1a tir 240 USD dén 400 USD mdi tudn, tay
theo dia diém va tdm c& cia van phong dai dién du lich.
Nhiing dai dién du lich c6 it nhat hai nam kinh nghiém linh
tir 15.000USD dén 30.000 USD mbi nam. Nhimg gidm déc vin
phong dai dién du lich ¢6 trén mudi nadm kinh nghiém ¢é thé
lanh dén 60.000USD méi nam.

Cing nhu nhimg nghé khdc, mtc luong cia dai dién du
lich rat khédc biét nhau tuy theo ving, Nhimg mue luong ma
chinh phid My cdng bd ¢6 vé khd cao tai vai ving nhung lai
thip tai nhitng noi khdc. Nhilmg muc luong cao nhét la tai
New York City, San Francisco, Boston va Chicago vi chi phi
sinh heat & nhing noi ndy cao hon § nhilng d8 thi khac. Miic
luong trung binh clia cdc dai dién va gidm déc lam viée cho
nhing céng ty dai dién lén thudng cao hon luong cia nhing
ngudi lam viée cho vin phong dai dién nhé.

Géan 80 phén trim dai dién du lich hudng luong sudng,
khéng &n hoa héng, cdn chi chimg 5 phin tram thi huéng hoa
héng ma thdi. 15 phédn trim cdn lai huéng duge ci luong 1an
hoa héng. Bang 2.7 va 2.8 cho thay cde muc luong trung vi (50
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phén trim c6 méc luong cao hon va 50 phén tram th&p hon)
ctia phiing dai dién va gidm ddc du lich lam viéc thuding
xuyén, dua theo thong ké nam 1992.

Bang 2.7. Dién hinh mic luong trung vi cda nhing dai dién
du lich thuong xuyén

Pai ly véi thu nhap
Kinh nghiém Tatca daily trén 5 triéu USD
Dudi 1 ndm $12,428 $16,650
1- 3 néim $15,160 $19,350
3- 5 nadm $17.975 $ 21,200
5- 10 ndm $20,775 $25,000
Trén 10 ndm $25,007 $29,250 .

Bang 2.8, Pién hinh muic luong trung vi ctia giam déc
van phong i hanh

Témcd _ Mye luong:
Dudi 1 tridu USD $16,013

1 -2 tridu ' $ 20,223

2 -5 tridu ' $ 24,863
Trén 5 tridu $ 32,000

Cdc hiang hang khong

Nguti My 1a sdc dén song di dong nhét trén thé gidi.
Chinh vi vAy ma nganh ky nghé khdng van*M¥ la nganh lén
nhét thé gisi khéng phéi 1a chuyén la. M4i nam c6 dén 350
triéu ngudi di mdy bay ho#c trong pham vi Bic My ho#c ra
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nuée ngodi. B6n musi phin trim du khach hang khéng the
gidi mua vé cia cdc hang khéng My. Trong s 50 phi trigng
tap ndp nhat the gidi thi 30 phi trudng nidm & tren dat My.
Méi nam ¢6 64 tridu hanh khdch dén va roi nude My¥ theo cic
chuyén bay thuong mai qudc ts.

S6 lugng hanh khich ma mét hing hang khéng, hiang
tau, cdng ty dudng sit hay c¢ong ty xe buyt van chuyén duge
goi 13 luu lugng( traffic). Phuong phap théng thuéng nhat gé
do luu lugng 1a diing don vi hanh khéch - cay s6. Hanh khach
— cay sb duge tinh bing cdch nhan tdng s& hanh khach véi
tong so cay so. Vi dy, néu 150 hanh khach cung di mét chuyén
bay va di doan dudng 300 cay sé thi ngudi ta ghi luu lugng cho
chuyén bay dé 1a 45.000 hanh khach - cay 8. Nam 1991, c4c
hang hang khong My ghi nhan téng luu lugng 4,750 ty hanh
khach -cay s8. Bang 2.9 cho thady su tang trudng so ve mdy
bay ma cdc van phong dai dién My ban ra ti nim 1981 dén
nam 1991.

Hau hét cdc hang hang khéng d8u van chuyén hang héa
ngoai lugng hanh khich va hanh ly. Qua vay, vai doanh
nghiép vén chuyén hang khéng chi ché hang héa ma tha;,
Hang hang khong nao vin chuyén hanh khach thi duge goi la
héng vén chuyén hanh khdch (passenger carrier), con hang
hang khéng nao chi chg hang héa thi dugc goi 12 hang van
chuyén hang héa (cargo carrier). Chung lai, k¥ nghé van
chuyén hang khéng mdi nam thanh todn 18 ty USD tién
luang cho 623.000 nhan vian, Ky nghé hang khéng cung cdp
vd s8 viée lam, tir ngudi ban vé dén ngudi phuc vy trén khong.
Nhéin vién cic hing hang khong thudng duge tra luong rat
tuong xitng, ngoai ra cic khoan phu cap va didu kién lam viac
déu kh4 troi.
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Bang 2.9. Sy tang trudng vé mdy bay ma cde
vdn phong dai dién My bdan ra, 1981-91

Nam Thu nhip % gia ting
1981 $19,51) 73

1983 $27,5ty 38

1985 $33,7 ty 24

1987 $37.9 % 12

1989 $45,6 tf 28

1991 347,91 9

Bai ly dat chéd (reservation agent) thudng lam viéc & vin
phong tru s6, ho sdp xé€p cdc chuyén bay cho hanh khach qua
dién thoai. Cdc vy ddt ché.nay thudng dén tir edbng ching, tur
dai dién du lich, va tir cde dai Iy vé & phi trudng. Nhimg phén
vu clia mét dai ly dit chd bidu trung bao gém théng bdo gid
vé, n dinh thi bidu di chuyén, va dit ché trude. Nhimg ki
ning giao tiép qua dién thoai va ki&n thic vé thi tuc dat ch
qua vi tinh 14 nhitng diéu klen thi€t yéu ma cdc dai 1y dit chd
cin phai cé.

Hau hét cdc hang hang khéng cing ding nhimng dai dién
ban vé ngoai bién ché&, goi 14 dai dién luu luong (traffic
representatives) d€ ho dén céc cong ty 1dn va cdc co quan nha
nudc chio ban vé. Phdn 1¢n hang héa ma cdc hing hang
khong van chuyén dén tit cdc céng ty van chuyén va xi nghiép
sdn xudt. Cdc Pai dién luu lugng chiu trach nhiém vé viée
théng bdo gid bidu va lap hop déng vén chuyén hang héa véi
nhitng céng ty nay. Ngoai ra, cdc dai dién luu lugng cé thé
thuong lugng nhiing khodn gidm gid dic biét cho nhan vién
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cdc cdng ty 16n, thanh vién nhimg hiép hdi thuong mai, va
nhimg nhém khéch hang dic biét khéc.

Céc quiy vé tai phi trudng duge phuc vu bdi nhan vién
cha nhitng dai ly vé (ticket agents). Nhiing dai 1y nay chiu
trach nhiém vé viéc dat chd, can va kiém tra hanh 1y, va phat
hanh vé. N&u hanh 1y cia hanh khach vugt qua trong lugng
hay sé lugng cho phép cud cdc hang hang khéng thi dai ly vé
chiu trdch nhiém vé viéc xdc dinh 1& phi cho hanh 1y vuot
troi.

Cing nhu nhitng dai dién dit chd, cde dai 1y vé su dung
nhimg hé théng dat chd qua vi tinh dé xde dinh gid bidu va
cdc chuyén bay kha dung. Tuy hau hét vé cta cdc hang hang
khong duge phdt hanh qua vi tinh nhung nhiing dai 1y vé cing
phdi biét cach ghi vé biing tay, phong khi mdy vi tinh gip van
dé hay khi bi mat dién. Vi cdc dai 1y vé truc tidp d6i dién vdi
khdch hang nén ho phii ¢6 kj nang giao tiép cao.

Céc dai dién phuc vu khach hang cing lam viéc tai phi
trudng; ho gilp tay cdc dai 1y vé va bdo ddm viée khach hang
lén mdy bay trong vong trat ty. Nhitng phdn vu cua dai dién
phuc vu khach hang bao gdm viéc thu hdi vé, huéng din dén
chd ngoi va gitp d& nhing hanh khéch nao en su gidp ds dac
biét nhu cac thi€u nién di chuyén moét minh, nhing hanh
khdch cao nién hay nhiing ngudi khuy&t tat. Nhiing dai dién
phuc vy khdch hang cdn duge goi 1a dai dién hanh khdch
(passenger agents).

Dqi dién trgm (station agents, hay operation agents hay
ramp agents) ¢6 trdch nhiém phan tdch hanh 1y cia hanh
khach va chuyén ching dén nhimg mdy bay ding theo 16
trinh.

L]

"Trong méi khu vyc d6 thi 16n, cdc hoat déng ban vé duge
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mot- gidm doe mai vu d6 thi quan ly. Méi khu vie trong nuée
c6 mot giam dbe mai vu ving quan ly. Nhiéu ngudi trong s6
chifc vu cao cdp nay da khdi ddu su nghiép cha minh véi tinh
cdch dai dién d4t cho, dai Iy vé, hay dai dién luu thong.

Cac co sé nghi dém

Khéch san va cdc co sd nghi dém khdc tao thanh nganh
cong nghé 16n vao hang thit bay & My, v6i doanh sd trén 37 ty
USD méi nam. Khdch san, lit qudn, vi noi nghi dudng thu
dung 6,1 triéu nhan luc véi s8 tién luong va béng hing nam la
trén 70 ty USD. Nam muoi lam phén tram nhan lyc nay la
phu nd.

Hiéu theo nghia rong nhat thi khéch san 13 bat ¢ co s
nao ¢6 cha dich cung cdp phuong tién nghi qua dém d8 thu
tién. Mot khdeh san phuc,vu toan dien (full-service hotel) theo
truyén théng phéi c6 khéng nhitng phong riéng cho khach ma
con cung clp ludn cd d6 An va thdc udng tai chd, va mét ddi
ngll phuc vu. Khdch san phuc vu gisi han (limited-service
hotel) khéng cung cdp 4m thyc da bdt ddu xuit hién va phs
bién vao nhitng nidm dau thap ky 1960.

Lit quan (motels) xudt hién vao nhitng nam 1920, r4t phd
bién va cht y&u danh cho nhitng ngudi di xa bing xe hdi, véi
bai d4u xe mién phi.

Theo théi gian, st phdn biét gitta khédch san va 1 quén
tan m& dan. Nhiéu khdch san phuc vu toan dién hién nay cé
bai d4u xe va nhiéu 1& qudn ciing phyc vu bita &n va thic uéng.
Chinh phi Canada dinh nghia khdch san 14 mét co s tri dém
¢6 phong nghi vdi elda ra vao & phia trong co s6 va lit qudn thi
¢6 phong nghi véi clfa ra vao tif phia bén ngoai co sd. Mét co
sd v6i phong nghi ¢6 thé ra vao tir phia trong hay phia ngoai
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¢o sd duge goi 1a khdch san hay 1t quian dudng dai (motor
hotel/motel).

Xuyén sudt thé ky qua, cdc khdch san da dua thém rat
nhiéu tién nghi nhu hé tdm, san quin vot, sin golf, phong thé
duc, va cdu lac bo siic khde dé ddp ung nhiing nhu cdu cia du
khach nhan nha. Két qua cda nhimng tién nghi cao cdp nay la
mdt loai co sé nghi dém mdi da xudt hién - dé la trung tam
nghi dudng.

Nhing trung tdm nghi dufng d4u tién & My la nhing
khdch san nghi he ma cdc tuyén duong sit ddu nhimg nim
1800 dén dugc: Nhitng suéi nudc néng di thu hdt nhimg du
khach ddu tién dén Suéi Luu Huynh ¢ West Virginia, va Sudi
Néng & Georgia. Nhiing cdi tién vé phudng tién van chuyén da
lam xudt hién cdc khu nghi dugng ¢ by bién, ving nui, va
trung tdm thé thao mua déng khip nude My.

Vdi sy ra d6i cia,duong sdt, bo bién mién nam nude Phap
dé trd thanh khu vue nghi dudng mta déng rat néi tieng
trong ban phan thi hai cia thé ky 19. Ngay nay duge ndi
danh dudi tén goi Riviera, ving nay da thu hat giéi thugng luu
va hoang gia ¢ khdp Au Chau. Cu dan néi tiéng nhat ving
Riviera la m¢t hoang t& ngudi Nga tén 1 Tcherkovsky. Vi nay
duy tri mét dinh thy v6i 87 ngudi phuc vu, trong s§ dé 48
ngudt chuyén cham sée ngoéi vudn. Trach nhiém cia ho la
héng dém phai thay déi tdt c4 bong hoa dé mbi sang hom sau
hoang tif ¢6 thé thay mét bai tri khéc biét!

Phi ¢o phdn lyc did dem lai sy trd pht cho ¢éng nghé
nghi dudng & viing bién Th4i Binh Duong va Caribe. Trao luu
chim lo sdc khdée xudt hién trong nhing nim 1970 da thuc
ddy su phét trién nhing trung tam nghi dudng c¢é chuong
trinh &n ubng nghi ngoi theo ché dg, c6 phong thé duc cing
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véi nhitng dich vu chiim sé6c thﬁm my.

' Ngay nay hau hét cdc vu dit phang & k’hﬁc[h san duge 'bén
thzing cho khéch hang béi chinh ban nhén vién cia khach san
hay bdi mét vin phong trung uong. Chi chimg 15 phén tram
nhitng vu d4t chd trude cla tit cd cdc co s6 nghi dém 14 duge
thyc hién qua cdc dai 1y lit hanh. Bang 2.10 cho thdy su ting
trudng cGa viéc dit phong & khdch san bdi nhiing dai ly 1
hanh My trong nhimg nim 1981 dén 1991

Gié6i 1t hanh thuong mai 1a thanh phan ¢8t y&u cda cong
nghé nghl dém, va chi€m tit 50 d&n 90 phan tradm thu nhap
cia khdch san. Nhitng chudi khach san 16n déu c6 hé thong
dit chd qua mdy vi tinh. Piéu nay cho phép nhiing dai 1y liy
hanh dit chd phong nghi cing véi vé mdy bay ludén mot hic.
Mot vai chudi khich san con phat thudng biing tién mit, duéi
dang chiét gidm (rebates), cho nhing dai Iy dit phong qua vi
tinh. ’

Bang 2.10. Su tdng trudng cia viéc dd@t phong khach san b&:
cdc dat Iy liz hanh My, 1981- 91

Nam Doanhthu % tAngtrudng
1981 3,1ty USD 45
1983 4.4 41
1985 54 ’ 24
1987 7.1 a0
1689 9.0 27
1991 10,5 . 17

Céc co sd nghi dém tao ra rét nhidu loai céng &n viée
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lam, ti nhan vién ti€p t4n d tién sanh dén gqudn ddc nha
'hang. Ngoai nhimg phong khich ra, mdt khach san 1én ciing
c6 thé ¢6 thém khu vye phuc vu rugu, phong hop, phoéng da
tiée, ho boi, quiy luu niém, va 'phong quédn gia lo viée phéi hgp
nhing dich vu cho khéch hang. Nhitng ngusi lam vigée trong
cdc bd phan nay déu phdi trdi qua phin dao tao chuyén mén.
Nhiéu vi gidm d6c hay quén 1y khach san da bt ddu su
nghiép cha minh ti vi trf tiép tan ¢ tién sanh.

Nhén vién ti€p tdn lam viéc & ban gify tai tién sanh,
chém lo vé ghi nhén nhitng vu dat chd; tidp khdch dén va gidi
tda s6 sach cho khdch di, tra loi nhitng khach hang héi qua
dién thoai va cung cfp thong tin cho khéch hang. G khach
san 16n, ban ti€p tan ¢6 th€ gém cé nhiéu nhan vién & quiy
ti€p tdn, mot thi quy, moét phy td gidm déc, va mot trudng
ban ti€p tdn. ThG quy c6 trach nhidm trinh héa don cho
khdch hang va thu tién khi khdch hang tra phong. Ngudi phy
t4 gidm ddc va trudng ban ti€p tin quin ly nhém nhan vién
tiép tin nay, viét bdo cdo, va lam giup edng viéc nhing khi
hoat dong & vao cao diém. :

Mot tong gidm déc tréng chimg t4t c4 cac loai hoat dong
cia khdch san, va quan ly cdc gidm dée cha cdc ban phong. 8]
khdch san 16m, vi téng gidm dac ¢6 thé duge phu td béi mot
phu td gidm doc va mot kidm tosn. Ngudi phu t4 giam dée
phdi ¢6 khd nang thuc hién nhimg trach nhiém cia téng gidm
dée khi vi nay di véng. Ngudi kiém toan chju trach nhiém vé
viée gilt s6 sdch, lap héa don, va luu trit cdc hd so tai chénh,
Mat trg 1y hanh chdnh hay chuyén vién vin phdng cé thé bé
sung cho ban tiép tin nay.

Luong cia nhan vién quay tidp tin di tir $4.25 dén $9.00
mdi gi¥ tiy theo dia diém, tdm c&, va leai khéch san. Lucng
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cia phu t4 gidm ddc di tir $21.000 tai nhiing khdch san dugi
200 phong dén $45.000 tgi nhimg khdch san ¢6 600 phong tré
lén. Luong cha t6ng gidm déc di tir $35.000 & nhiing khé4ch
san nhé dén $90.000 hay hon ¢ nhimg khich san lon.

Doanh nghiép 1¥ hanh si

Cdc dai ly 1 hanh thi cung c¢dp dich vu 18 cdn hiu hét csc
nha t3 chic tour 1a nhimg cg s¢ hoat dong si. Mdt co sé si mua
sdn phdm tir mdt co s nay va ban lai cho mét co s¢ khic.
Khéng giéng doanh nghiép 18, doant nghiép 1z hanh si (tour
wholesaler) thuéng khéng ban sin phém tryc ti€p cho céng
ching.

Céc doanh nghiép lit hanh si thuy gom nhimg tuyén nghi
hé tron géi va dé cde dai 1y Iit hanh 18 ban lai cho cong chiing.
Tuyén nghi hé tron g6t dic trung bao gom gid vé va chj nghi
dém. Ngudi ta ciing 6 thé dua vao dé nhitng dich vu khdc nhu
12 van chuyén dén phi trudng, cdc tuyén tham quan, cdc
chitong trinh gidi tri, hay nhimng hoat déng thé thao. Nhimg
chuyén di nhy vgy thudng duge goi 1a tuyén tron géi (package
tour). Mét nifa ctia s& chuyén di tron géi nay ¢6 luén dich vy
cda huéng dén vién hay ngusi thdp ting, nhung s6 con lai
dugc ban cho nhitng ai muén du lich doc lap.

D& lo tron géi mét tuyén di, doanh nghiép 1t hanh si thao
ludn nhiing khodn gidm gid do s6 lugng tit cdc hing hang
khéng, khdch san, vi xi nghiép cho thué xe. Gidm gis do s6
lugng (volume discount) xdy ra khi, vi du, mét doanh nghiép
lir hanh s déng ¥ mua mot 6 lugng lén ché ngdi trén may
bay ciia mt hing hang khong hay dat ch® cho nhidy ngudi tai
mét trung tAm nghi dudng nao dé.

DPé thdy duoc doanh nghiép 1& hanh si ¢6 duoe thu nhép
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bing cich nao, ban hay hinh dung mét doanh nghiép 1& hanh
st nao dé dinh t6 chic mdt tuyén tham quan tron géi, bao gém
vé mdy bay khd héi va chd nghi cho nam dém. Gii st nhu
doanh nghiép nay duge huéng 30 phin tram gidm gi4 tit hang
hang khéng va 50 phin trdm gid phong binh thudng & mét
trung tdm nghi dudng. Gia si nhu gid vé khi hédi 1a $920 va
gid phong la $750. Dua vio gidm gid nhd s lugng, doanh
nghiép nay sé chi trd $644 cho vé mdy bay va $375 cho phong
nghi. Vi vy téng chi phi cho doanh nghiép lit hanh si nay 1a
$1.019. Néu doanh nghiép nay tra Hoa hdng 15 phan tram cho
dai 1y 1 hanh thi doanh nghi&p van con hudng $350, va dai ly
huéng $240.

Vé mit luat phap thi dai 1y 1it hanh tu do chon gid bédn lé
cua chinh minh, va nhu vdy, trong nhiéu tinh hudng, ho cé
thé quyét dinh vé muc 18i qua cac tuyén du lich.

Doanh nghiép 1z hanh st (tour wholesaler) nao bdn céc
chuyén nghi hé tron géi thi goi 1a doanh nghiép kinh doanh
tuyén (tour operator). Doanh nghiép lir hanh si nao bdn san
pham 1 hanh cho timg ngudi mét thi goi 1a doank nghiép tdp
hop (consolidator). Hiu hét cdc doanh nghiép tap hop déu
chuyén vé viéc bdn vé mdy bay. D& ¢6 duge khoan tién chist
giam, doanh nghiép tdp hgp c6 thé thué toan bd chuyén bay
hay toan khéi ghé ngdi trén tuyén bay thudng ky thec thai
bidu. Nhitng gh¢ ngdi da bdan theo khéi (blocked seats) la
nhitng ché ngdi ma hang hang khong danh cho doanh nghiép
lit hanh si bén lai. Hang hang khong dé ra mét ngay dut diém
(cutoff date) cho viéc ban nhimg ghé ngdi trong khdi che mai
chuyén bay. Khi dén ngay dut di€ém dé thi hing hang khéng
doi cdc gh€ ngdi chua ban dugc trong kh61 d€ ban cho nguvi
ngoai theo gid thudng.
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- D& bén dugc todn bd khoi ghd ngdi trén méi chuyén bay,
doanh nghiép 1 hanh si c6 thé ban vé tryc tiép cho dai ching
hay théng qua cdc¢ dai ly 1it hanh.

Nhén vién doanh nghiép lit hanh si phai ¢6 ki&n thde va
ky ning ngang bang vdi cdc dai ly 1& hanh. Luong béng cia
hai nhém nay vi vdy ciing rat tuong déng.

Bdng 2.11. Sy tang truéng s6 vé tau thiy do cdc dai Iy
liz hanh bdn ra, 1981- 1991

Nim Thu nhép % tang trudng
1981 4,0ty USD 8¢
1883 5.2 30
1985 7.6 45
1887 10,3 35
1989 12,1 18
1991 _ 13,6 12

Cdc tuyén dudng thiy

Ném 1991 c6 4 triéu ngudi di chuyén bing tau thiy. S6
ngudi di tau thiy da ting 8 lan tir 1970 va 13 muc ting trudng
cao nhat trong moi ldnh vue clia cdng nghé 1 hanh. Su thinh
hanh cia du lich dusng thiy duge gidi thich béi bach phan rat
16n dan ching trong dd tudi 35 - 50, 1a nhém chidm dén 30
phén trém dan sd truéng thanh My. Bang 2.11 cho thay su
tang trudng s6 vé tau thiy ma cdc dai Iy lir hanh My b4n ra
trong nhilng nim 1981 - 1991,

Du thuyén thudng di chuyén theo nhing 16 trinh da dinh
trude (preset routes, itineraries) va trang bi nhiing tién nghi
sang trong nhu ¢ mot khdch san hang nh4t. Hanh khach nghi
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- ¢ nhimg phong riéng hay chia phong véi mdt ngudi khdc. Mot
du thuyén bi€u trung cé mét phong &n va nhidu phuong tién
gidi tri, nhu phong thé duc, hé bdi, phong bowling. Nhidu du
thuyén hang sang (upscale cruises) ¢don cé ca siéu thi va rap
chiéu béng.

'Gid cd chuyén di bao gém phong nghi, céc bira an, gidi
khat, va gigi tri. Vi nhiing fién nghi trén cdc tau nay ngang
bing v6i nhitmg co s¢ nghi dudng trén dat lidn nan ching
thuang duge goi 1a “khdch san néi”. Coéng ty diéu hanh mét du
thuyén goi 1a hdng tau (cruise line). Ngoai viée van chuyén,
cdc hing tau cdn ban vé cho cdc chuyén tham quan va mua
sdm tai cdc cang dimg doc theo 1§ trinh. Gia vé nay cing bao
gom vé mdy bay khd héi dén cdng va tif cang trd va. Téng chi
phi cho mét chuyén du thuyén kh4 thuan lgi so véi chuyén di
nghi trén dat lién.

Cdc tién nghi sang trong va gid ca canh tranh khéng
phédi 14 nhitng dic thai duy nhat thu hit nhimg du khédch
nhan nha dén véi dudng thiy. Du thuyén cho phép hanh-
khéch ¢6 co héi tham quan nhitng cdng trung chuyén (ports of
call) - 1a nhimg noi tau ghé bén dén dé€ hanh khach lén ba.
Mot 56 cdng trung chuyén nay la nhimg noi ngoan mue nhat
trén thé giéi. Nhitng 16 trinh dudng thiy thinh hanh nhét bao
gom vung Caribe, quin dio Hawaii, Pia Trung Hai, duyén hai
Théi Binh Duogng clia Mexico va Trung My, Alaska, va ving
Nam Thai Binh Duong.

Theo $¢ Dan S6 thi My Quéc ¢6 trén 155.000 ngusi lam
viéc cho cdc co s& vén chuyén dudng thiiy, véi luong bdng
hang nim trén 4,2 ty USD.

Mot ché dé danh trén trén tuyén tau thuy goi 1a mot
théng hanh (passage). Tuy hanh khach c6 thé dit mua théng
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hanh trye ti€p tai vai hidng tau, héu hét vidc dit chd véi
nhitng - héng. thu .16n déu thuc hién qua cde dai 1y 1¥ hanh.
Nhitng tdu chuyén dung va mot s6 du thuyén doc ldp ban
thong hanh cia ho truc ti€p cho dai ching va théng qua
nhimg dai 1y 1it hanh va nhitng deanh nghiép lif hanh si.

Mot bach phan rat nhé cée dai Iy chuyén vé nhimg tuyén
dudng thay va chi bdn vé mdy bay cho hanh khach tau thay.
C4c dai ly 1t hanh nhan tién hoa héng cho viéc bdn théng
hanh cho hing tau.

3 van phong cua hing tau, viéc bdan vé duge cdc dai dién
dat chd (bocking agents) thuc hién. Ho ¢6 k¥ niéng dit chd va
khién thdc siu réng vé cong nghé du lich. Pai dién dat chd
lam viéc k&t hdp chit ché v6i dai dién lit hanh va doanh
nghiép lit hanh si d& ban vé duge nhiéu. Cdc gidm déc thiy
tuyén chiu trach nhiém vé viéc phdi hgp cdc hoat dong trén
tau nhu phan phoi phong, gi¢ gidc nhing biia dn, gidi tri, hop
méit nhin vién, va sy an toan. (Cdc phong trén tau con goi la
cabins hay staterooms).

Theo S Thing ké Lao Pgng My, luong cia nhén vién
nganh thdy van di tir $14.000 cho nhing ngudi méi vae nghé
~dén $52.000 cho nhimg chife vu cao. Tuy nhién, hidu hét c4c
héng tau déu ¢ thiy thi doan gbm nhidu qudc tich, va co may
cho gidm ddc thuy ‘tuy¥n va nhing nhén vién khéc trén tau 1a
khé han hep.

Cho. thué xe

Xe hoi 14 phuong tién vAn chuyén thinh hanh nh&t va
vuot xa nhiing phuong tién khéc rat nhidu, dat dén 3,8 triéu
km/ngudi mdi ndm. Viée st dung xe hoi hién dang gidm sit tir
nim 1985 do céng chiing ¥ thie duge vén & 6 nhiém khong
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khi va do gis xang khong ngimg tdng cao. Tuy nhién, hoa
dong cho thué xe vin tiép tuc 1a mét thanh phan chinh yé
cua cong nghé du lich va tao ra 6 ty USD thy nhép hing nam
U 1985, nhimg chudi xi nghiép cho thué xe da ting lugng x«
du lich va céc loai xe tai trung binh 15 phan tram méi nam

Bdiig'_2.12_. Su tang trwd'ﬁg cho thué xe cia cde dai Iy du lich
_ My, 1981- 1991 .

N&m Thu nhgp % gia ting
1981 2,2 1§ USD 60 -
1983 3,1 41
1985 ' 3.8 24
1987 5,1 3

I 1088 63 . 2

L 1991 67 7

Bang 2.12 cho th4y sy tang trudng cho thué xe cia cdc dai
Iy du lich My tir 1981 dén 1991.

. Cdc xi nghitp cho thus xe (car rental companies) cho
thué xe hdi, va trong vai trudng hop, xe tdi theo 810, ngay,
tudn hay théng. Nhidu dy khdch hang khéng thich thua xe §
ndi ho dén hon la s dung phuong tién cdng edng. Nhidu chudi
x nghiép 16n duy tri nhing quiy & phi truong dé thuin tién
cho hanh khich vita dén ty xa. Phi trudng cho cdce xi nghiép
nay thué mit bing véi gid ca thudng khd cao so véj mit bing
& bén ngoai phi trudng. Chi phi mat bing nay duge diy qua
cho khach thué xe dugi dang gid bidu thué xe cao. Vi vay, gig
thué xe § nhimg dia di€m bén ngoa; Phi trudng thap hon rat
nhiéu. Nhimg diém cho thus xe khde ndim § trung tam thaph
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Phd va nhiing ving ngoai 6. Ngoai ra, nhidu khéch san phuc
vu toan dién ciing ¢6 nhitng qudy cho thué xe trong hanh lang
khdch san.

Nhitng xi nghiép 16n cho thué xe thudng tra hoa héng
cho cde dai Iy lit hanh. Hau hét nhiing xi nghiép d6 déu c6 hé
thong dat chd trén may vi tinh, qua dé ho cung cdp cdc dai ly
thong tin vé gid bidu thué, luong xe hién c6 s&n, clng véi
nhitng théng tin khdc. Vai xi nghiép ciing chiét gidm gid néu
dat chd qua vi tinh.

Cde dai ly dat ché (reservation agents) lam viéc & vin
phong trung uong ciia x{ nghiép cho thué xe, & dé trach nhiém
cia ho 1a d#t chd cho khich hang qua dién thoai. Khich hang
c6 thé 1a cong chiing, dai 1y du lich, v& doanh nghiép & hanh
si. Nhitng trach nhiém cda dai 1y dit chd 1a néu gid biéu, xde
nhén c6 sén xe d4p ng sé thich ciia khdch hang, va dit ché.

Cdc quay phuc vu khéch hang tai phi trudng va cdc diém
cho thué xe déu do dai Iy cho thué xe (rental agents} cung cap
nhan sy. Nhitng dai 1y nay chiu trich nhiém vé chon lua
khdch hang, bén bdo hiém, ky hop déng, giao xe, va thu tién
noi khdch hang. Khi chon loc khéch hang, ngudi dai Iy kidm
tra tinh trang tin dung cGa khéch hang va tim hiéu thém vé
mie d an toan, ddng thdi ghi nhan xét vé thé tin dung cua
khdch hang. C4 dai 1y dit chd va dai 1y cho thué ddu sg dung
hé¢ théng mdy vi tinh dé xdc dinh gia biéu va lugng loai xe ¢6
sén. Tai giao ti€p vdi cong ching va ky ning truyén théng la
nhiing diéu kién tién quyét cho nhitng chic vy nay.

Muc luong clia dai 1y dit chd va dai ly cho thué di tir
$68,32 dén $91,04 mbi ngay, tuy theo chudi xi nghiép, dia
diém, va kich cd cta van phéng cho thué xes
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Van chuyen béng du‘Bng sét

Su‘ uu thé ciia nganh vén chuyen bing dudng sét & Béc
My gidm sit déu déu tif nam 1950. Tuy nhién, nganh dudng
st My v&n con si dung trén 300.000 céng nhan véi s6 luong
hiing ndm 1a 4 ty USD. '

Su thinh hanh cda xe hoi va sy xuat hién phi.co phan lye
di tao ra nhiéu khé khin cho hé théng dusng sit trén khip
nudec My. D€ tdi 1ap dich vy nay d gid phédi chang, nam 1970
chinh phu lién bang dd lap ra mét cdng ty mang tén tit 1a
Amtrak (Duong Sat My).

Gan dén mét nia s6 dai 1y 1t hanh 18 § M§ déu ¢6 ban vé
xe lita. Amtrak trd hoa héng cho mdi vé ma cdc dai 1y 1o hanh
bdn duge. Tai Canada, dich vy hanh khach dugng sdt duge dat
dudi sy quan ly cia Via Rail Canada, Inc. Cing nhu Amtrak,
¢o quan nay duge chinh phd lién bang tai trg.

Mgt trong nhing sdng kién ddng than phuc nhat duge
thyc thi 1a hé thang dat chd toan quéc qua vi tinh. Hé théng
nay cho phép hanh khdch va dai ly lir hanh tim biét bat cu
gid gide nao trong ngay vé gid biéu vé, giv gide cde chuyén xe,
va viéce dit cha. _ o

Céc dai ly dat chd cGa Amtrak lam viée & céc van phong
trung uong, ti€p nhan nhitng cudc dién thoai cia khéch hang,
cho biét gid vé, va nhdp sé lidu 43t chd vao vi tinh. Nhiing dai
ly vé cing duge s dung tai cac van phong bdn vé, nhimg dia
diém trung uong chGa thanh phd va nha ga xe lia.

Mudc luong cho nhimg chic vu nay di tix $68,32 dén $91,04
moi ngdy tdm gid¥ lam viée. .



Anh huéng cia ty dpng héa

Hau hét cdc nganh cong nghd, ké ludn cd cong nghd 1
hanh va du lich, d8u chiu dnh hudng dén mifc do nao dé bai
vide sif dung rdng rii cong ngh¢ vi tinh. Nam 1971, gén nhu
tdt c& vé mdy bay do cdc dai 1y lit hanh phat ra déu viét bing
tay. Tuy nhién khodng ndm 1981, hai phin ba dai ly 1t hanh
44 két ndi véi ha thong dit chd qua vi tinh. Mudi ndm sau, 96
phén tram s& dai 1y lit hinh My d& st dyng vi tinh dé phat
hanh vé médy bay. '

' Céc hé théng dat chd qua vi tinh s& duge khdo sdt chi
ti&t hon & Chuong (14).

Ngoai céc hang hang khong ra, nhitng lanh vire khdc cha
cdng nghé du lich ciing st dung rong rdi cong nghé vi tinh.
Nhiéu hé théng vi tinh tinh vi duge st dung dé xit 1y viée dit
chd, phén tich thong tin, va quén ly tai chinh cho cde chubi xi
nghiép cho thué xe, hang tau, khéch san, va dudng sit. Trong
cong nghé nghi éém, mdy vi tinh duge st dung hau nhu cho
moi khia canh hoat déng cia khach san - tir viéc chim séc
mit biing bén ngoai cho dén phén tich chi phi thyc ph&m va
thite udng. Céc hé théng dat chd cho biét ngay sd lugng phong
cdn trong va gid biéu, trong khi dé cdc hé thong diém bén
(point of sale systems) duy tri va phén tich doanh s6 & ban
tiép tan, phong #n, va quiy rugu. Khéch san ciing st dung vi
tinh A& hoat dong cdc hé thdng dién thoai va diéu chinh thiét
bi sudi 4m va diéu hoa khong khi.
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Tém tit

Thi trudng 1 hanh chia ra lam hai loai chinh: & hanh
kinh doanh va 1& hanh nhan nha. Thi trudng cho I hanh
kinh doanh gém nhiing t4p thé cong ty, tdp thé thuong mai va
nhing ngusi du hanh thudc t§ chic nao d6. Thi trusng nhan
nhé bao gom gia dinh, khdch du lich riéng ré di nghi dudng,
va khdch du lich theo 56 th1ch riéng. Nha dai ly 1& hanh le
bdn cdc dan xép i hanh true tigp cho cong chung

Cac sdn phadm chinh cia dai 1y ¥ hanh la van chuyén
hang khéng, dudng b, va dudng bién; chd nghi dém; va tuyén
di tron géi. C6 rét nhiéu loai vige lam tai dai ly 1 hanh,hang
hang khong, co sé nghi dém, xi nghiép cho thué xe, doanh
nghiép 1 hanh si, hang tau, céng ty xe buyt, va cong ty duong
Ssat.

RA SOAT KIEN THUC -

NHUNG Y NIEM VA THUAT NGU CHINH
Ban hdy néu ti, cum tiz, hay tén ciia méi y niém sau day:

1. Mot doanh nghiép bén mét loai sdn phim lién quan dén li
hanh.

2. Tat cd nhimg ngudi st dung cudi ciing nao, vao mot thai
gian naoe d6, mua mot sdn pham 1 hanh.

3. Mgt co quan chinh quyén dinh nghia 1§ hanh 1a bat cu
chuyén di nao xa 160 km trd lén.

4. Su t4p hop nhiing ngudi cung cé chung mot méi quan tam
hay muc dich.

5. Thanh phan cGa thi truong kinh doanh bao gom nhing
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vién chie chinh quyén, trudng hoe, va bénh vién.

6. Thanh phén tang truéng nhanh nhat clia thi trudng nhan
nha.

7. M6t loai doanh nghiép chuyén ban tryc ti€p vé m4ay bay,
vé tau thay, phong nghi &.khach san, va nhu‘ng dan xép lir
hanh khéc cho ¢éng ching. _

8. S& lugng hanh khach vdn chuyén bdi hing hang khéng,
hing tau, cbng ty dudng sit, hay cong ty xe buyt.

9. Mot don vi do ludng duge xdce dinh khi mot hanh khach di
chuyén doan dudng mét km trén mét phuong tién van
chuyén.

10. Nhitng nhé&n vién phi trudng lam viéc tai qudy vé, lo vé
viéc dit chd, can va kiém tra hanh 1y, va phat vé.

11. M6t loai khach san khéng cung edp dich vu &n udng.

12. M4t nhan vién khdch san chiu trich nhiém vé s8 s4ch,
héa don, va hé so tai chdanh.

13. Mgt doanh nghiép tap hop cdc chuy&n di nght he tron géi
dé sau d6 nhiing dai 1y 1it hanh 1& b4n ra cho cdng chiing.

14. Mgt doanh nghiép 1t hanh si bdn ra nhimg sdn phdm li
hanh nhu ché ngdi trén méy bay ma khéng két hop ching
thanh nhitng chuyén di tron géi.

15. Mgt cym gh& trén mdy bay ma doanh nghiép 1@ hanh si cé
thé bdn ra.

16. Thanh phan cia céng nghé 1 hanh cé da ting trudng
nhanh nhét.

17. Mt chd d€ danh trén du thuyén.

L]
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Dap an

1. Nguoi bdn lir hanh / travel vendor 2. thi trudng 10 hanh va du_lich / the
travel and tourism market 3. Co quan Van chuyén va L& hanh, My 4. Hoi
nghi/ convention 5. L& hanh dinh ché / institutional travel 6. Du lich theu
s¢ thich riéng / special-interest travel 7. dai ly lif hanh l1é / retail travel
agency 8. luu lugng / traffic 9. hanh khach —km / passenger —mile 10. dai iy
vé / ticket agents 11. khach san phuc vy gidi han / limited-service hotel 12.
Chuyén vién ki€m todn / auditor 13. doanh nghiép 1# hanh si / tour
wholesaler 14, Ngudi cling ¢ / consolidator 15. khdi / bluck 15. tuyén thuy -
cruiges 17. thang hanh / passage '

CAU HOI ON TAP
1. Di#c thai ndi bat nh4t cda moi sdn phdm 1t hanh 1 gi?
2. Thanh phén chinh y&u nao ¢ta thi trudng 1 hanh bao gém
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nhimg dai dién mai vy, vién chice lanh dao, va nhing
ngudi tham dy héi nghi?

Mot héi nghi trung binh kéo dai bao lau?

Nhitng khéch 1 hanh dinh ché&, nhu vién chdc chinh
quyén, cé nhiing diém chung nao vdi nhitng I hanh nhém

doanh nghiép?

Bach phén gia dinh My da c6 lan cing nhau di mdy bay la
may? .

Nhimg san phim chinh ciia dai 1y lif hanh la gi?

B4ch phan vé mdy bay noi dia va quéc t& do céc dai ly i
hanh bén ra la may?

Khi dai 1y lit hanh bdn ra m$t vé mdy bay thi dai 1y nay
hudng dugc loai thh lac nio noi hing hang khéng ?

B4ich phan dan xép chuyén di che khédch 1 hanh kinh
doanh 13 miy?



10.

11.

Cédc dai 1y dat ché va dai 1y bdn vé sif dung céng cu nao a8
xdc¢ dinh gid biéu va chd ngdi con sén?

Nhleu gidm ddc mai vy hang khéng da khéi ddu sy nghlep

~cua minh ra sao?

12.

13.

14.

15,

16.

17.

18.

19.

- 20.

21.

22.

Theo chinh quyen Canada, su khdc biét giita khédch san va
1& quén la gi?

Dién bién nao d4 lam cho vung Riviera cia Phép thodng
chée tré thanh noi nghi duéng ndi tiéng?

Dién bién néo da lam cho nhing ving nghi dudng Caribe
va Thédi Binh Duong néi tiéng?

Loai hinh sdn phdm 1if hanh nao bao gém luén ca gid vé
m4y bay, nghi dém & khéch san va v4n chuyén dén/vé phi
trudng?

Sy di biét chinh yéy gita tour operator va consolidator 1a
gi?

Khi da dén ngay dat diém thi nhitng ghé& ngdi chua bén ra
cia khot gh€ trén may bay sé duge x{t 1y ra sao?

Yéu t6 nao da lam cho cdc tuy&n dudng thily tré nén thinh
hanh vao nhitng nam 1980 va 1990? :
Phudng tién v4n chuyén phd bién nhat tai My 1a gi?

Tai sao gid biéu thué xe tai cdc diém cho thué ngoai dia
phén phi trudng ddi hic thdp hon cde dia didm trong phi
trudéng?

Dai ly cho thué xe phdi lam nhimg buée nao trude khi
nhin mét khich hang?

Chinh phi My da lam gi d€ tdi 1ap phuong tién van
chuyén dudmg sdt véi gid vita phai cho hanh khach?
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UNG DUNG

1.

64

Ban hay dung mot nién gidm dién thbai cia thanh pho
ban & dé tham khdo va soan thdo mot ban bdo cdo vé cac
sdn phadm 1 hanh dang ¢6 trong khu vuc ban. Ban hay liét

. k& nhimg ngudi bdn lit hanh trong mdi loai - hang hang

khéng, dai 1y 1& hanh, xi nghiép cho thué xe v.v. Sau 46,
néu ban ¢6 nién gidm dién thoai clia thanh phd nao khic,
ban hday xem nhiing tuong déng va di biét trong cac loai
sdn phdm cla hai thanh phd.

Ban héy tham khdo muyc quang cdo trén mét nhit bao dia
phuong va soan thdo médt bdo cdo vé cdc loai cong viée
dang cdn ngudi trong khu vuc ban. Ban liét ké nhimg céng
viéc d6 theo khu vue cong nghé. Néu ban c¢6 nhit bdo cla
mdt thanh phd khée, ban hdy néu nhimg diém tuong dong
va di biét trong viée lam gidta hai thanh phsd.

Ban hidy thdo luidn’ vé 4nh hudng cua cdc doanh nghiép,
dinh ché, va gia dinh d86i vdi cong nghé lir hanh.



Chuong 3

BAILY LU HANH

Phidc thao
Vai tré ciia dai Iy I hanh
He théng Hoi nghi Hang khéng
Binh nghia cia Pai ly L hanh
Tat nguyén cia Pai ly L hanh

Vai tro ciia Pai ly Lit hanh

Tir khi Thomas Cook nhéan duge gidy Gy thdc lam dai 1y 1
hanh n&m 1845, lanh vyc dai 1y 1t hanh d4 tré thanh mét
phan néng cét cta cdng nghé it hanh, du lich, va vén chuyén
cia toan th& gidi. Bdy muoi ldm phén tram cta lit hanh quéc
t& thyc hién theo dudng hang khéng va dudng bién va trén 50
phén trdm cda 1@ hanh ndi dia (domestic) duge dan x&p béi
cdc dai 1f 1it hanh. Vai trd thiét y8u cta dai 1y lit hanh trong
thé gidi hién dai duge tém hige nhu sau:

Ching ta sfng trong mot thé€ giéi ma lit hanh cang lic
cang trd nén quan trong va phuc tap hon véi v6 s cdch kidu
vd chon lya. Khdch li¥ hanh phai 461 dién vdi hang ngan
phuong 4n lién quan dén vén chuyén, ndi nghi dém va nhing
dich vu 1 hanh khdc. Ho phai trong ciy vao céc dai ly liy
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hanh va nhitng co s khdc trong céng nghé nay vé viéc hudng
dan ho mét cdch chan thanh va hiéu qua.

Quan trong hon bét cif y&u t& nao khde, sy xudt hién cla
dai 1y 1it hanh hién dai ¢6 duge 14 nhd & su 16n manh cia cong
nghé van chuyén hang khoéng. Y niém vé b4n cdc cdch dan
x&p kit hanh cho ¢éng ching lan dau tién dugc Thomas Cook
thye hién. Ong nay da thuyét phuc céde cong ty dudng sit tra
cho minh mét khodn hoa héng cho viée bdn vé cho hanh
khdch trén cdc tuyén dudng theo lich trinh. Ngay nay hau hét
thu nhap clia dai 1y 1& hanh déu dén ti hoa héng cho viéc ban
vé mdy bay.

Heé thong Hji nghi Hang khong

Nhimg dai ly 1t hanh d4u tién c6 tru s¢ ¢ cdc nha ga va
ban vé dudng sdt, xe buyt, va tau thiy. Nhimg doanh nghiép
ban ddu nay may ldm la séng duge. V4i su tang trudng cla 1
hanh hang khéng, cdc dai 1y chuyén trong tdm clia minh qua
viéc ban vé may bay.

Trong nhiéu thap ky, quan hé gida dai 1y lit hanh 1é va
hing hang khong bi chi phéi bdi hé théng héi nghi hang
khéng (air conference system). Trong mdt hé thong hoi nghi,
cdc cdng ty trong cing mét nganh nghé tao thanh mot té
chifc, goi 12 héi nghi(conference), d€ dua ra qui ch€ ¢tia nganh.
Céc cdng ty tham dy déng ¥ tudn thi qui ch€ ma hoi nghi dé
ra.

Nhim tao ra nhimg tiéu chuin toan nganh va theo dai
nhiing khodan thu nhép cia cdc dai 1y 1& hanh do viéc ban vé,
cdc hang van chuyén néi dia thanh lap Héi nghi Vin chuyén
Hang khéng (ATC: Air Traffic Conference). Nhimg Ahdng vén
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chuyén ndi dia (domestic carriers) 13 nhiing hang hang khéng
¢6 tri sd tai My. ATC dugce t8 chic béi Higp héi Van chuyén
Hang Rhéng (Air Transport Association), mét hiép hdi cdc
hing hang khéng néi dia.

Trude khi ATC duge thiét 14p, mdi hang van chuyén déu
cé qui tdc riéng lién quan dén viée chdp nhian bén vé, xi 1y
hanh 1y, dat chd, hoan tién, trao d6i vé, va qui tfc cho hanh
khdch. ATC dit ra nhitng qui ch€ théng nhat cho tit ca céc
héng hang khéng noi dia. Hai nghi nay ciing cho phép cdc dai
ly 1t hanh bdn vé nhin danh cdc hing van chuyén ndi dia
bang mot gidy phép chinh thie (accreditation) cia ATC.

M5t hé théng héi nghi tuong ty duge Hidp héi Vian
chuyén Hang khéng Quéc € (International Transport
Association, TATA) 14p ra cho nhitng hang hang khéng quéc t&
(international airlines). Hang hang khéng quéc t& 1 nhing
héng ¢6 tri sd ¢ nuée ngoai. D& tranh viée cdc vé bi mét hay
gid mao, ATC dit ra mdt qui trinh khdt khe d€ thu nhéan cdc
dai ly 1t hanh. Céc dai ly phdi duge ATC cap phép trude khi
¢6 thé ban vé mdy bay. ATC ciing dé ra mat hoi thdo d€ thidt
14p nhitng huéng dan déng nhit lién quan dén nhilng vin dé
nhu gid vé, chuyén géi hanh 1y, va chuyén tuyén gita nhiing
héng vin chuyén vdi nhau.

V6i sy gidi téa qui ché (deregulation), cde hing hang
khéng roi vao pham vi cia luat chéng dde quyén lién bang.
Luit nay nham bdo ddm ty do canh tranh trong kinh doanh
va ngan ngia ddc quyén. theo 1énh clia téa 4n, Héi nghi Van
chuyén Hang khéng duge t8 chie lai thanh Céng ty Béo cdo
Hang khong (Airlines Reporting Corporation).

Muén bgn vé mdy bay, dai 1y 1 hanh phai duge ARC
chdp nhén, hay dugc phép cla mdt hing hang khéng, goi la
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chi dinh (appointment), nghia 1a dai 1§ dé duge bdn vé nhan
danh hdng hang khéng nay. Cdc hing hang khong cé thé
nhén tién thanh todn tir dai ly ma khéng cdn st dung hé
thong ngan hang ving cia ARC,

Dinh nghia Dai Iy Lit hanh

Dai 1y it hanh bdn cdc dan xép 1t hanh tryc tiép cho cong
ching. Chinh xédc hon nita, dai Iy 1¥ hanh b4n vé hang khéng,
dudng bd, va dudng bién; ché nghi qua dém; tuyén du thuyén;
tuyén du lich tron géi; bao hiém lit hanh; va nhitng san phdm
lién hé khdc. Vi dy, doanh nghiép American Express Travel
Related Services ban cdc tuy&n du lich tron géi cho nhing dai
ly 1& hanh khéc va cing cung cdp nhimg dich vu 18 cho céng
ching. Thomas Cook USA, hiu dué clia dai 1y lit hanh dau
tién cha thé gidi, ciing bédn si va 18 c4c san phim.

Pai 1y ndi bd (in‘plant/in-house agency) la phian bd caa
mét cong ty lap ra d€ lo cho nhiing yéu cdu 1 hanh cla nhan
vién trong cdng ty. Cong nhan clia c¢éng ty la khach hang
chinh y&u cua dai 1y ndi bo.

ARC dinh nghia dai ly lir hanh 18 14 mét doanh nghiép
thuc hién nhimg chic ndng nhu sau:

1. Thong bdo gid vé, gid biéu, va/hay lich trinh
2. bat ché
3. Thu tién vé 1it hanh

4. S4p x€p d€ giao vé hay nhiing ching ti van chuyén
khédc

5. Gitip khdch hang vé nhiing sdp x&p khédc
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6. Sdp x€p d€ phat hanh vé hay nhing ching ti khac
7. Ph4t hanh vé hay nhiing ching tir khée

Dinh nghia cia ARC duge dua ra theo quan diém coa
héng hing khéng, nhung khéng phai t4t ca dai 1y lit hanh déu
bén vé hang khéng. C6 1& chinh x4c hon 1a néi don gian ring
dai ly 1t hanh lo vé viéc dan xép chuyén 1 hanh va noi nghi
dém. Tuy nhién, danh sdch nhig chitc ning ma ARC néu ra
eung c&p mot ciin ban thuc t& cho viéc khao sdt nhimg phin
hanh cua dai 1y lir hanh.

Théng bdo gid vé, gia bi€u, va lich trinh
S8 liéu théng ké cho thay réing trong hiu hét cdc truomg
hgp, su giao ti€p dau tién giita dai 1y 1 hanh va khéch hang
tiém ning 14 mét yéu cdu thong tin vé gid ca. Nhimg loai héi
gid sau ddy 1a phd bién’nhAat:
1. Gid vé mdy bay
. Gid biéu phong khéch san
. Gi4 biéu thué xe
. Gid cdc chuyén di tron géi
. Gid vé du thuyén
. Gid vé xe buyt hay dudng sit
. Gi4 biéu bdo hiém I hanh

=1 O v B W b

T ngit thong bdo gid ¢6 nghia 1a cho bidt gi4 chinh x4c
dya theo tinh hudng vi nhu cdu clia khéch hang. Méi thodng
qua, hanh ddng nay cé vé khéng ric r(:’u 1dm, nhung thuing
phdi xét dén nhidu bigh s6. Vao bat cf ngdy nao déu eé tir 3
dén 9 triéu gid vé hang khéng céc loai. Trong vai trudng hop,
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cing mot 16 trinh da cé hing ngan gid khac nhau. Gid vé
chinh xdc c6 thé tdy thudc vao nhiing yéu t& nhu ngiy ma
khdch hang du dinh di, ngay ma vé duge mua, va thy theo
khédch hang mua vé khi héi hay mét lugt di. Nhiéu yéu t6
khdc ciing ¢é thé lién quan nhu ngay trong tuin cta chuyén
bay va s8 lugng chd da duge dat trudce.

Dai ly 1t hanh khong rhiing phdi cho gid vé chinh xdc ma
con phai truy tim va cho biét gid biéu cia cdc khach san, xi
nghiép cho thu@ xe, tuyén tau thdy, va nhimg ngudi bén sdn
ph&m lit hanh khde. Cée dai 1y khong can phdi nhé ndm long
m&i gid vé va gi biéu phong, nhung mét dai 1y ranh viée phai
bit truy cttu théng tin bing cdch nao va 6 dau. Vi vay, viéc su
dung cdc céng cy tham khdo 13 mét trong nhing k¥ nang quan
trong nhat cda ngudi tu van 1¥ hanh.Cdc hé théng dit cho qua
vi tinh ¢6 thé ding dé ti€p can thong tin vé gid cd cha moi
loai san phdm lit hanh, tif gid vé mdy bay dén bdo hiém li
hanh. .

Nhiéu &n ph&m tham khdo chia dung nhiéu thdng tin chi
tiét hon cd s¢ dir lidu cha vi tinh. Gid vé mdy bay dugc in
trong t4p sdch goi 13 gid bidu (tariffs). Nhiéu loai tham khdo
khéc cing c6 thé st dung dé x4c dinh gid vé tau thdy. Tuyén
du lich, xe buyt, hay dusng sit.

Loai cau héi phd bign vao hang thd hai tit khdch hang cua
dai 1y lir hanh 18 1a yéu cdu thong tin vé lich trinh. S5 lugng
¢hd ngdi ¢ thé ban ra ¢ mdi mic gid 14 ¢6 gidi han cho mdi
chuy&n bay. Pai ly lit hanh s dung vi tinh d€ x4c dinh xem
cdn ¢6 chd ngdi cho gid vé dinh mua vao nhitng ngay ma
khich hang dinh di khong. Mdy vi tinh cang gidp céc dai ly
goi ¥ mot chuyén bay nac d6 dua tren thoi gian ma khédch
hang mudn khéi hanh.
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- Trong trudng hgp mét dién hay m4y vi tinh bj héng héc,
dai ly 1 hanh ciing phéi biét cdch st dung cdc 4n phdm lich
trinh cda cdc hing hang khéng. Cé hai loai 4n phdm nay, mét
cho My, Canada, Mexico, va viung Caribe, vd m¢t cho nhing
chuyén bay quéc t&, gém ludn cd nhitng chuyé&n bay xust phat
tir My.

DPit chd

Chitc ning thd hai eda dai 1y lif hanh 1&, theo hudéng din
cia ARC, 1A nhan danh cdc hing van chuyén cta ARC d€ dit
vé mdy bay. Tdm muoi 1am phéin tram cdc vy 34t chd bédi dai
Iy 1it hanh My 1a danh cho viéc di mdy bay.

Théng thudng, viéc dit chd trén mdy bay bao gém lap ké
hoach 1§ trink (itinerary) - mét danh sdch chuyén bay tir di€m
nay qua diém khdc d€ hoan tit chuyén di. Vi du, mot khdch
hang tra liéu di tron vong tir Des Moines dén Paris. Trén
chuyén vé, hanh khdch niy muén ghé qua London. Dd xem
cdc chuyén bay, dai ly nay thiy ring khéch hang truéc hét
phai di tif Des Moines d8n New York, va sau d6 d8i mdy bay
dé qua Paris. Tit London di Des Moines, ngudi khdch phai déi
miy bay & Boston. L trinh ciia khéch sé nhu sau:

1. Des Moines - New York
2. New York - Paris

3. Paris - London

4. London - Boston

5. Boston - Des.Moines

Ban luu y riing mbi hang cia 1o trinh déu ddnh s8 thif tu
theo d6 hanh khédch nay sé& di chuyén. Nhitng tuy&€n dédnh s6
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nay duge goi la dogn bay (flight Segment). L§ trinh néy tren

Y

m nim doan bay. Cde 1§ trinh sé duge khdo sat ky hon ¢

Chuong 5.

© Ngoai 1§ trinh ra, ngudi ta clng can nhing théng tin say
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ddy & dst cha-
1. 86 lugng hanh khdch. Bai Iy ghi nhén s¢ luong va tan

nhitng ngui dy dinh di 4§ khi hanh khach dén phj
trudng thi ngudi ta c6 the tim ra ché ngdi da dat truge,

- S6 dién thogi lisn lge. Dai 1y ghi lai s¢ dién thoai nha

riéng va s& lam € 6 tha lién hé vai khach hang khi
€6 su thay dé6i vé gid bay, hiy chuyén bay, hay v&n da-
tugng tu.

. Bia chi thy 1y hay giao hang. Bai Iy ghi lai dia chi néy

phéi gdi ve hay giao vé cho khiach hang, hay sau héy
s& gdi héa don thu tidn,

- Ngui goi. Tén' ciia ngudi goi lai héj va dét chd, dé& say

nay lién hé lai.

- Ngay phdt hank ve. Hanh khdch mugn nhén vé vio

ngay nio. .

. Hinh thie thanp todn, Khdch hang thuéng thanh togn

tién vé béing chi phiduy, tién mat, hay thé tin dung. Néy
thanh todn bing thé tin dung thi dai ly sz ghi laj s6



truong muyc va ngay ddo han, va kiém tra tinh trang
tin dung cia khach hang.

Dai 1y ¢6 thé ciing cAn nhiing théng tin khic nhu khach
hang mudn ngbi & vi trf ndo hay nhimg can din vé viée giao vé.

Hau hét nhing vu dat chd déu duge dai 1y 1ir hanh thye
hién théng qua hé théng mdy vi tinh (CRS: computer
reservation system). Dong tdc a4t chd trén mdy bay duge goi
13 bdn khdng gian hang khéng (selling airline space). Hidu
theo n¢i dung nay, khéng gian 1a khodng khéng ma khdch
hang chi€m trén m&y bay. Khong gian hang khéng 13 6 chj
ngdi danh riéng cho mét nhém ngudi nao d6. Vi dy, khi dai Iy
lit hanh dét ché cho mét nhém ba ngudi thi khéng gian hang
khong gom ba gh€. Vi vay, bén mit bing trén may bay ciing
¢6 nghia la dé danh ché trén mdy bay.

Thu tién vé

Nhing dai 1y lir hanh c6 gidy phép cla ARC duge quyén
thu tién thanh todn gid vé mdy bay va vai san phdm I hanh
khédc ma dai ly bdn ra théng qua hé théng ARC.

Mai tudn dai 1y 1& hianh niy ndép mot ban bdo cdo bin
hang cho ARC va gidi thich t4t c4 nhitng khoan tién d4 nhan
dugc qua viée ban vé trong tudn. Nhitng mén tién nay dugc ky
thdc vao mét truong muc dic bidt va duge goi la mot thanh
todn (settlement) va truong muc ngén hang dic bist dé goi 1a
truong muc thanh todn (settlement account). ARC rut tidn ra
noi truong muc nay dé€ chuyén tra cho cdc hing hang khang.

Vi du, mét dai ly ban duge mdt s6 vé tdng cong $50.000
trong tudn trude. T4t ¢ nhimg vé nay d8u 14 vé noi dia ma
dai 1y duge hudng hoa héng 10 phén tram. Pai 1y soan mét
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ban bdo cdo va géi cho ARC, va ky g6i s8 tién d6 trong truong
muc thanh todn. Khi ARC nhén duge ban bdo cdo thi s& mit
- $45.000 ra tif truong myc d6 réi phan phai lai cho nhimg hing
hang khong tuong dng. S6 tidn $5.000 con lai trong truong
muyc 13 tién hoa héng ciia dai ly.

Méi dai ly c6 mot truong muc thanh todn riéng qua d¢
ARC duge quyén rut tién. Bing cdch nay, méi hiang hang
khong ¢6 vé duge dai ly nay bén ra déu nhén dugc tron s6 tidn
cia minh, con dai 1y thi giif lai tidn hoa héng.

Pai iy lit hanh 18 nhdn nhimg khodn thanh tosn cho
nhiing sdn phdm 1t hanh khdc ngoai vé may bay. Hau hét cic
tuyén du lich tron géi va tuyén dudng thiy phai dugce tra tron
tién trude khi khach hang khdi hanh. Mét s§ khach san ciing
doi héi phai déng tién coc khi d4t chd. Vai khach san, dic
biét nhimg nha nghi dudng, lai bude phdi tra tién toan bd thai
gian 6 lai tir hai d&n bon tudn 18 trudge khi khdch hang dén.
Tuy nhién hdu hét nhiimg co s¢ nghi dém ¢ Bdc My khong doi
khich hang phai tra tién truge.

Néu mét tuyén du lich tron goi dd duge tra tién trude bao
gdm tién phong khdch san, thué xe, hay mét chuyén tham
quan 1o dé thi dai ly It hanh phai phat mét phiéu (voucher)
cho mbi dich vy d6. Khsch san hay xi nghiép cho thué xe
nhén nhiing phiéu d6 thay vi tién méit noi khdch hang, sau d6
gdi nhing phigu &y vé dai Iy lit hanh hay ARC d€ thu tién,

Dan x&p d€ trao vé

Chifc néng thy tu cda dai 1y lit hanh 16 1a dan x8p. d¢& trao
vé va nhimg ching tir it hanh khdc cho khach hang. S§ thong
ké cho thdy 80 phin tram s§ vé mdy bay do dai Iy lir hanh
bén ra déu do khéch hang dich than dan dai ly d€ nhan. Muwi
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lam phén tram duge géi dén hay trao cho khdch hang tai nha
hay tai s lam, va 5 phin tram dugc tra tién trude va nhan vé
tai phi trugng.

Gidp thye hién nhitng dan x8p 1i¥ hanh khaic

Trong tdm caa ARC la hé‘n vé mdy bay. Tuy nhién. hiu
-hét cdc dai Iy déu c6 thém thu nhap bing viéec bdn nhitng sin
phdm 1& hanh khde. Sau diy 1a nhimg muc thu nhip ngoai vé
mdy bay, sidp theo thia tu quan trong:

1. Tuyén du lich tron géi
. Tuyén dudng thiay
. Phong ¢ khdch san
. Cho thué xe
. Tham quan da ngoai
. Van chuyén bing xe buyt
. Bo hiém 1 hanh
. Van chuyén dudng sit

Tuy nhitng vu 44t thué xe nhidu hon dit chd trén tau thiy
nhung doanh s cia cdc tuyén dudng thity dem lai nhiéu thu
nh4p cho dai Iy 1& hanh hon vi cdc chuyén dudng thiy tron
g6l ¢é gid cao hon.

Hau hét nhitng sdn phdm li¥ hanh & danh sich trén deu
c6 thé bin bang hé thdng dit chd qua vi tinh (CRS). ARC xem
nhing vu dit chd khéng lién quan tryc tiép dén hang khong

nhu dit chd khach san va thué xe 1a nhﬁng thanh phan phu
{auxiliary segments).

@ -1 & Ot o= W o
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Dan xé&ép d€ phat hanh vé

HAau hét, nhung khéng phdi tat ca, cdc dai ly 1 hanh tai
My déu duge phép phat hanh vé may bay. Vai dai 1y chuyén
trach kiém dugc phan ldn thu nhap cia ho nhé dat chd céce
phong & khdch san, va ban vé céc tuyén duong bd hay dudng
thdy. Loai dai 1y nay ¢6 thé mua vé mdy bay cho khach hang
ctia minh qua cdc doanh nghiép tap hop, qua méot dai 1y khac,
hay trye tiép tU hang hang khéng. Nhimg vi du vé nhiing dai
1y nay bao gém nhimmg dai 1y chuyén ban vé tau thiy va nhiéu
dai ly chuyén vé nhitng cudc di san bdn & Phi Chau, nhing
chuyén di thudng ngoan thién nhién, nhitng chuy&n lin siu
scuba, va nhitng chuyén di c6 tinh gido duc.

0 nhing nuée ngoai My, hiu hét cdc dai Iy I hanh déu
khong phat hanh vé nhung sidp xép dé cdc hiang hang khéng
ban vé. D& thudn tién cho khach 1x hanh, cdc hang hang
khong mé nhilmg phong vé ¢ nhiing thanh phg ldn va nhing
khu vye nghi dugng.

S¢ liéu thong ké& cho thay 8 phan tram vé mdy bay do cédc
dai 1y 1 hanh tai My bdn ra duge phdt hanh khéng phai béi
cdc dai 1y ma bdi hdng v4n chuyén. Trong loai dan xép nay,
khdch hang mua vé noi dai 1y 1if hanh va trd trude tidn vé, va
sau d6, ngay trude khi di, sé Iihén_vé & phi trudng, tai quiy vé
clia hang hang khong. D& théng bdo hang hang khéng ring
khdch hang dé da tra tién vé mdy bay réi, dai Iy nay gdi Bang
thong bdo vé di thanh todn (Prepaid ticket advice, PTA).
Chuong (10) s& thdo ludn nhiéu hon vé vé dé tra tién trude.

Phat hanh vé hay nhitng chatng ti 14 hanh khic

Tuy mot dai ly 1& hanh c6 thé bdan nhiéu loai san pham li
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hanh nhung vide ban vé mdy bay 14 nguén thy nhép chinh cia
hau hét cée dai ly.

Ban cdn nhé ring, dé ban duge vé mdy bay va nhén tién
hoa héng, daji 1y 1it hanh phéi dugc gidy phép cia ARC, hay d&
badn vé quéc t& thi Phéi ¢6 gidy phép cia IATA (International
Air Transport Association). Truge khi ¢é duge gidy phép cia
ARC, dai ly phai ddp dng mot s6 tiéu chusgn. Bidu kién thg
nhét 13 phai ¢6 mot gidm déc thudng tryc ddp iing nhing yay
cau cda ARC. Pidy kién tha hai 1a phai c6 it nhit mét nhan

- -

vién ¢6 it nhat mét nam kinh nghiém ban vé véi mot dai ly I

trude. Dieu kién thi ba 1a dai Iy phai ky quy hay ¢4 mét tin
dung thu ddp tng nhimng diéu kién do ARC dua ra.

Tién ky quy 13 s6 tidp ky g6i & mét truong muc ngan
hang nhu 13 mét bio ddm d€ thyc hién mot 80 trach nhiém vé
tai chanh. Pai 1¥ 1it hanh phéi ky quy d€ bdo dam rang dai Iy

1a Théa hiép dai Iy bén vé (Sales Agency Agreement). Trong
s0 cdc diéu kién, ban théa hiép nay dsi héi dai ly phdi “duy tri
dao ddc kinh doanh va tigy chudn nghiép vy cao” v phai “duy
tri lugng thuong vy khd dd mg; duge & lai trong danh ssch”
cde dai Iy duge ARC chdp nhén.

D& gitr duge sy cdng nhan, dai 1y phai tuan tha tat cd cde
tiéu chudn va qui chd cga ARC va TATA. Nhing qui ché nay
duge in trong sdch chi din ma méi dai Iy déu nhidn mét ban
khi dugc cong nhén. .



Hoa héng dai ly

Héu hét cdc khodn thu nhép chia dai 1y 1it hanh déu phat
xufit tit hoa héng dugc ngudi ban sdn phdm li hanh thanh
toan. Khi mét dai 1y bdn vé cho hiang hang khéng thi hang
ndy trd tién hoa héng. Tuong ty nhu thé, cdc khdch san,
doanh nghiép 1& hanh si, vad nhimg xi nghiép cho thué xe déu
trd hoa hong cho dai ly. Khodn hoa héng nay duge khéu trir -
chit khéng dua thém vao - noi gis ban hay gia vé. Bang 3.1
cho thdy bdch phan cia téng thu nhap ciia edc dai ly 1t hanh
My thu duge qua viéc bdn nhing sdn phdm lit hanh cda nhitng
doanh nghiép khdc.

Bang 3.1, Hoa héng dya trén bach phén s6 tién cde dai ly
bdn ra cdc logi sdén phdm lit hanh

Ngudn Thu nhap Bach phan
Ve may bay 47.9 ty USD 60.8
Ve tau thiy 13,5 17,1
Danh chd K/ san 10,5 13,3
Cho thué xe 67 8,5
Khac 0.2 0,3
Téng 78,8

Hinh 3.1 minh hoa nhiing bach phin hoa héng ma cdc dai
Iy nhén dugc tif viéc ban cdc san phdm. C4c hang hang khéng
ndi dia tra hoa héng dén 10 phan tram gid vé. Gid vé cin ban
(base fare) la tong gid vé chua tinh thué hay phu thu. Vi dy,
mot vé khi hoi di tir Atlanta dé€n San Francisco gia $638, ké
ludn thud. Thu& van chuyén noi dia 1a 10 phin tram cua gid
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cin bén. Nhu vdy, gid vé trong trudng hgp nay bao gém gia vé
cin ban $580 va thu€ $58. Hoa héng dai 1y, 10 phin tram,
ciing 1a $58.

Vé may bay ndi dia Bat phong khach san Cho thué xe

Tour tron goi Tron géi nhém / héi nghi
Vé may bay qubc té :

80/0 -
i

Tour e6 thap tong
—]

15%

Hinh 3.1. Nhing khodn hoa héng ddc trung cia dai ly
Iz hanh

Hau hét cdc hang hang khéng quéc t& thanh todn tir 8
dén 10 phan trdm gid vé can ban. P&i véi nhimg vé may bay
bdn chung véi tuyén du lich tron géi thi hoa héng c6 thé lén
dén 11 phan tram gid vé ciin ban.

Nhitng vé ban h¢ cho doanh nghiép tip hop dem lai tién
161 con cao hon nia. Trén nhitng chuyén bay quéc t&€, cdc vé
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ban hd cho doanh nghiép tap hgp duge chiét gidm hoa héng
dén 40 phan tram. Vi dy, mét vé khit héi tir San Francisco
dén London cia hing British Airways 1a $1200, chua ké thué.
Gid s nhu doanh nghiép tiap hgp bén vé cho cung chuyén bay
dé la $800. Tuy vé bén cho csc dai Iy duge tinh theo gid c6
chiét gidm nhung tron gis vé $1200 van duge in trén vé. Néu
dai ly bén theo tron gid nay thi s& 1gi dugc $400, tuong duong
vl hoa héng 33 phan tram. Dai ly nay c6 thé giam gia kha
nhiéu cho khédch hang ma vin con 13i. Vi dy, néu vé dé duge
ban cho khdch hang véi gid $1000, tic gidm cho khach hang
$200, thi dai Iy vin con 15i $200, tic hudng hoa héng 17 phin
tram,

Chin muoi 1am phan tram dai 1y 15 hanh M§ nhan duoge
toan bé, hay gan nhu vdy, thu nhip cGa ho tit hoa héng va ho
khong tinh tién thém noi khach hang cho viée tu vadn hoach

dinh tuyén di hay chi phi dién thoai hay buu phi.

Nam phén tram dai 1y tinh tién cho dich vy tu vin,
ngodi gid vé mdy bay va nhitng sin phdm khde. Bay la cdch
dinh gid dua theo l¢ phi (fee-based pricing). Vai chuyén vién
cong ngh¢ lit hanh cho ring trong tuong lai s& c6 nhiéu dai Iy
budc phdi tinh chi phi tuy van hoach dinh chuyén di thi ho méi
ton tai duge. Mot si ngudi s¢ rang nhim nang cao muc lgi
nhuén, cdc hang hang khong mat ngay nao d6 sé ngung tra
hoa héng va nhu vay sz bude cdc dai ly dung dén phuong c4ch
tinh gid theo 1é phi.

Nguon théng tin cia dai Iy Iit hanh

Céc dai ly lit hanh sg dung hai loai, nguén théng tin dé&
thuc hién nghiép vy cda minh: (1} cdc hé thong dit ché qua vi
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tinh va (2) cdc 4n phdm tham khdo. Trong suét thap kj qua
cdc dai 1y 1& hanh cang ldc cang 18 thude vao ha théng dat chd
qua vi tinh, nhing hé thdng nay khéng nhiing cho phép ho
tiép c4n dugc mot kho thong tin lién quan dén du lich va liy
hanh ma con tao ra nhiing vé may bay va nhimg ching tir lir
hanh khde. Tuy nhién, k¥ néng si dung nhimg cong cu tham
khéo khée ciing rat quan trong. .

Hé théng dit ché qua vi tinh

Hé théng diat chd qua vi tinh la céng cu quan trong nhdt
cia dai 1y 1 hanh. Hé théng nay cho phép dai ly tiép cin
nhitg théng tin 1t hanh quan trong nhu nhitng chuyé&n bay cé
sdn, gid vé, gid biu phong khdch san, va gid bifu thué xe.
Viée @4t ché c6 thé thyc hién trén mdy, va vé cé thé phat
hanh ngay khi yéu cy.

Chuong 10 s& khdo s4t ky hon vé hé théng dit chd qua vi
tinh va chic ning cia ching.

An phdm tham khio

Tuy hé théng dit chd qua vi tinh cung cip mot lugng s6
liéu rat 16n nhung nhimg 4n ph&m tham khao cho nhimg san
phdm 1if hanh nhu phong & khach san, tuyén tau thdy, va cdc
tuyén du lich tron géi thudng phong phi va chi tist hon.
Nhing an phdm tham khéo thutng thudc nhing loai sau day:

1. Hang hang khéng

2. Khéch san
3. Tau thiy va du thuyén
4. Tuyén du lich
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Ching ta sé khdao sat ting loai mot. -

An phém tham khéo hang khong.

Sach Chi nam chinh thie hiang khdéng (Official Airline
Guide,0AG) 12 mét sdch day cho biét cdc lich trinh chuyén
bay va gid vé. Tuy hau hét vé may bay déu duge dit mua trén
vi tinh nhung k¥ ndng st dung OAG van rat cdn thiét. Vi
tinh, ciing nhu nhiing loai may mdée khéc, ¢6 lae cling bi hong
hée hay bat khién dung. Trong nhing thoi gian khéng ding
duge mdy dé thi dai iy phai tham khao cdc sach OAG dé tim
hi€u lich trinh ¢dc chuyén bay, hing hang khéng, ky hiéu
chuyén bay, va gid cit cdnh. Tai vai ving néng thén, cde dai
Iy van dua vao OAG dé c6 thong tin vé nhilmg chuyén bay.

Sach OAG duge d4n hanh mdi thdng hai ky. Mbi dot xuat
bin déu ¢6 nhing chuyén bay hién hanh sap theo diém dén.
An phim danh cho Béc M3 cho biét nhing chuyén bay xuat
phdt va k&t thdc trong néi dia My, Canada, Mexico, va vung
Caribe. Nhitng chuyén bay xudt ph4t hay k&t thdc & nhing
nude khdc thi ¢6 trong 4n phdm Thé gidi.

Mbi hing hang khang cling xuit ban riéng nhiing chuyén
bay cia minh va phan phéi cho cdc dai 1y ciing nhu cho cong
ching. Chuong 4 sé gidi thich k¥ hon cdch sit dung sach QAG
va lich trinh bay.

Gid vé duge in trong tdp séch goi 14 gid biéu (tariffs). Gia
vé qudc t€ duge in trong Gid bidu hanh khiach hanh khach
qudc té (International Airline Passenger Tariffs). Sdach nay do
hiang hang khdng Scandinavian Airlines xu@t bdn va phan
phdi cho nhing dai Iy duge chdp nhén ma théi. Cach sif dyng
cdc gid biéu hang khéng sé duge khio sdt kj 6 moét chuong
sau.
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An phém tham khéo khach san.

Sdch nién gidm chinh thic cda Higp hai Khach san va Li
quin My (American Hote] and. Motel Association) liet ka
chimg 20.000 khach san trén thé giéi va sip hang chiing theo
¢dn ban tu mot den ndm sao. Cac s4ch huéng din nay ¢iing
cung c4p nhitng thong tin hiy ich nhu s d3 cdc phi trudng va
bén d6 cdc dia phuong. Sich Hotel/Motel Guide cho théng tin
vé nhimg co 5§ & Bde My, va hai tap sdch r&i danh cho Ay
chdu va viing Th4i Binh Duong. -

M6t sdch tham khao rat thudng dung khse vé khach san
1a Hotel &Travel Index. Sdch duge 4n hanh ting quy va chita
nhiing théng tin chi tit coa chitng 33.000 kh4ch san, I qudn,
nha nghi dugng, va ndng trai Iif hanh trén toan the gidi. Bdn
d6 thanh phé va khu vie cho thdy dia diém caa nhing co s¢

Sloane Travel Agency Reports 13 s4ch huéng dén chi tist
vé chd nghi dém véi tran 7.000 danh muc bao trim moi ving
trén thé gidi. Cac co sd nghi dém duge d4nh gia theo nhidu tidy
chuén nhu thanh lich, dich v #n usng, va khéng khi eupe séng.

Chuong 6 s& thio ludn chi ti&t hon vé& tham khdo khdch san.

An phém tham khéo vé tan thiy va du thuyén,

C6 nhiéu &n phdm € tham khao cdc tuyén dudng thiy.
Sach OAG Worldwide Cruise and Shipline Guide v Official
Steamship Guide International 14 nhimg s4ch chi din rat chi
ti€t vé lich trinh dudng thdy va ngay gid réi bén cda ede tau.

Chuong 7 s& cho tham nhidu thong tin vé tay be dusng
thay.
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An phdm tham khdo vé cac tuyén tron goi.

S4ach Consolidated Tour Manual 14 sd¢h tham khéo xudt
ban hing quy vé nhitng tuyén tham quan ¢é s&n & cdc dai ly
1it hanh. Céc tuyén duge 1iét ké theo ving, sd thich cha dich,
va ngay khéi hanh. Moi dai 1y 1& hanh di duge ARC két nap
déu c6 sdch nay mién phi.

Thong tin ddy da nhit vé cde tuyén du lich tron géi duge
chita trong nhitng sdch nhd gigi thidu (brochures) do cédc
doanh nghiép li hanh si va cdc doanh nghiép kinh doanh
tuyén dia phuong xudt ban. Nhiing sdach gidi thiéu nay duge su
dung réng rdi nhu 13 tai liéu tham khao déng thdi la phuong
tién bdn hang.

Chuong 8 sé cung cip thém nhiéu thong tin vé cde tuyén
du lich.

Tém luge

Pai 1y 1t hanh di tré thanh médt thanh phén cdu thanh
cta céng nghé 1t hanh, du lich, va vén tai toan cdu. By muoi
iam phén tram cia lir hanh quéc té€ vé dudng hang khéng va
dudng bién va trén 50 phan tram li hanh néi dia déu do dai
¥ lit hanh dan x&p. P& tao ra nhiing tiéu chufdn cho toan
nganh va theo d6i nhing khodn thu nhip qua viéc bdn vé cua
cdc dai ly 1& hanh, cdc hang hang khéng ndi dia di thanh lap
Hiép hoi Van chuyén Hang khéng (Air Traffic Conference).
Véi sy gidi tda quy ché, cde hang hang khdng roi vao pham vi
cdc didu luat chéng dbéc quyén, va ATC t& chdc lai thanh
Airlines Reporting Corporation (ARC). Theo dinh nghia cia
ARC thi dai 1¥ 1if hanh 18 chiu trach nhiém vé viéc bdo gid vé
mdy bay, dit ¢hd ¢ hiang hang khéng, fhan tién thanh todn
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cho chuyén di, sip x&p dé giao vé, gitip A9 hanh khich vé
nhiing dan x&p lir hanh khdc, va dan x&p hose phét hanh vé.

RA SOAT KIEN THUC

NHUNG Y NIEM VA THUAT NGU CHINH

9.

Xdc dinh ti, cum tu, hay tén cida méi y niém sau day:

Mét t6 chic thanh lap bdi cac cong ty trong cung moét
nganh nghé d¢€ dua ra qui ché ty nguyén.

- T8 chite tao 14p béi nhitng hing hang khong néi dia dé lap

ra nhimg tigéu chuén cho toan nganh va theo dsi nhiing
khoan thu nhép do viéc bdn vé bdi cdc dai 1y 1& hanh.

Su dong ¥ chinh thic cho phép ban vé may bay.

Céc sdc luat nhim ‘bdo didm sy ty do canh tranh trong
kinh doanh va ngén ngita sit déc quyén.

Trong hau hét cdc trudng hop, tai sao céc khach hang tiém
nidng thoat dau déu lien hé vdi dai 1y 1 hanh ?

Nh#m théng tin gi4 ding cho chuyén di bing dudng hang
khéng dya trén tinh hinh va nhu cdu ciia khach hang

An phdm tham khio xust ban méi thdng hai ky, trong d6
liét k& nhimg lich trinh ctia tdt ¢ cdc chuyén bay thudng
xuyén ndi dia.

Danh sdch nhiing chuyén bay tir diém nay qua diém no dé
hoan t4t mét chuyén di.

Dong tdc dit chd trén mdy bay.

10. 86 lugng chd ngdi danh cho moét nhém nao ds.

11. Mgt truong muc ngan hang dic biét trong dé cdc khodn
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thu vé viéc bdn vé duge k¥ thic d€ phan phéi lai cho cdc
hang hang khong.

12. Mot ching tir phdt cho ngudi bdn san phdm }if hanh dé cho
thdy rang khach hang da trd tién trude dich vu cta ngudi
ban.

13. Nhitng vy dit chd nhu tai.khach san va thud xe

14. Mot thong bdo gdéi cho hiang hang khong d& cho biét mét
khdch hang d4 tra trude tién vé.

15. 86 tién ky thdc ¢ truong muc ngan hang nhu 14 tién bso
ddm dé hoan thanh mot sé trach nhiém tai chdnh nao dé.

16. mot thoa thuédn doi hdi dai 1y lir hanh phéai duy tri nhing
tidu chuén kinh doanh, dao dde, va nghé nghiép va dat
mdt kim ngach kinh doanh nao dé.

17. Téng gid vé cho mot chuyén bay, khéng ké thué hay phu
thu. ;

18. Théng 1é tinh 1& phi cho cde dich vu tu vAn ngoai chi phi
cho vé mdy bay va nhitng sdn phdm l& hanh khée.

19. An phdm dé tham khdo vé gid vé mdy bay

Dap én

1. h&i nghi/ conference 2. Hoi nghi van chuyén hang khéng / Air Transport
Conference(ATC) sau d6 t4i t§ chdc thanh Airlines Reporting Corporation
{ARC} 3. dé cd hay thu nhan/ appointment, accreditation 4. ludt ching doc
quyén / antitrust laws 5. dé xin théng tin vé gi4 6. dé thong bdo gia vé 7.
Official Airline Guide (OAG) 8. 19 trinh / itinerary 9. bin mat bing trén
mdy bay / selling airline space 10. mat bang trén mdy bay 1i. truong muc
thanh todn/ settlement account 12. phigu / voucher 13. nhiing thanh phéin
phu / auxiliary segments 14. théng bdo vé di thanh todn / prepaid ticket
advice 15. tién ky quy /surety bond 16. Hop dﬁng\ bai ly ban vé / Sales

Agency Agreement 17. gid vé cin bdn / base fare 18. dinh gia theo 1& phi /
fee-based pricing 19. gi4 bidw/ tariffs
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CAU HOI ON TAP

1. Céc hing hang khang ndi dia dd lam gi 48 dua ra qui ché cta
nganh vi giai thich nhitng vé do dai Iy lit hanh b4n ra?

2. Khi mgt dai 1y 1& hanh bén ra mét vé mdy bay, chuyén gi
x4y ra cho nhiing khodn tién dé?

3. Tai sao chinh quyén lién bang gidi téa qui ch& cda cic
hang hang khéng?

4. Dai ly li hanh phdi lam gi trudec khi nhan danh hing
hang khong dé ban vé?

5. Nhiing yéu td nao dugc st dung dé &n dinh gid vé?

6. Tai sao cdc dai ly 1& hanh phai biét st dung cdc &n ph4m
tham khdo hang khéng nhu OAG?

7. D& dat mot chd trén mdy bay ngudi ta cn phai bist nhimng
thdng tin gi? ’

8. Dai ly lit hanh chiét tinh cdc khodn tién nhan dugc qua
viéc bdan vé mdy bay nhu thé nao?

9. Trude khi mét dai 1y 1ir hanh duge ARC thu nhan thi dai 1y,
nay phdi ddp (ing nhimng tiéu chuin nao?

10. Ban hay ké tén bdn loai 4n phdm tham khdo ma cdc dai 1y
Iit hanh si dung.

UNG DUNG

Trong méi dién du sau déy, khdch Iz hanh dang tra lidu

mét chuyén di kinh doanh hay mét chuyén nghi hé. Ban sé
tham khdo nhing nguén tai liéu nao cho mbi tinh hubng?

1.

Ong Ba Chambers tir lau vin mo di mét chuyén du thuyén
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& vung Caribe. Ho sdng & Florida, ¢ d6 ¢6 nhiéu tau xust
bén.

Bdc si Hart sé tham du médt hdi nghi y khoa kéo dai ba
ngay tai Washington D.C. Ong stng ¢ Illinois va thich c6
vé hang nhét trén mot chuyén bay cia hang Continental
Airlines. Tai Washington, 6ng thich d lai tai mdt khach
san gin Trung tam Y khoa Pai hoc George Washmgton
noi s& dién ra hoi nghi.

Ba Goldman, mé ké todn vién lam viéce tai Denver, sé cling
véi giam’dde di tham quan mgt cong ty & Phoenix. Ba dy
muén ddp chuyén bay dau tién vao budi sdng va tré lai
budi chidu cing ngay.

Ong Ba Anderson rit quan tam dén mét chuyén di du lich
6 Nam Thai Binh Duong nhu la qua cuéi tdng cho con gai.
Ho mudn mot chuyén di tron géi bao gém gid vé, phong
nghi dém ¢ khdch san, va vdong tham quan trong cang mét
gid.

Gido su khdo ¢6 hoc Sanchez mudn lam mét chuyén 1i
hanh cing véi mdt nhém nhd sinh vién trén mdt tau thay
dé dén By Dong Trung My. G d6 nhém nay s& mudn dan
x€p mot chuyén tham quan phé tich ¢§ clia ngudi Maya

Ba Gruman séng & Los Angeles s& cho con gdi tdm tudi clia
minh dén thim 6ng ba tai Seattle. Ba Gruman mudn biét

'gid vé mdy bay thdp nhdt cho tré em di chuyén mét minh

tif Los Angeles dén Seattle.

Ong Ba Trainer sé l4i xe di tit Wilmimgton, Delaware, dén
Portland, Oregon. Ho muén d&t chd & 1it quén tai cdc diém
dimg doc theo 1§ 4rinh cda ho.

C6 Howell va ngudi ban tru liéu mét chuyén di nghi he



bing xe dap xu,én qua Au chau. Ho mudn c¢6 gia vé chist
gidm di Amsterdam va dat chd nghi dém & nhitng nha tro
binh dén tai edc quée gia ho di qua. Ho cling muén lam sao
dé c6 duge céc gidy thong hanh.

9. Ong Cole mudn di xe lfa tit Portland, Oregon, dén San
Francisco d€ tham con trai va con dau.

10.Co Linderman mudn dit chd & mét khich san tai
Hinsdale, Illinois, trong vong ban kinh 15 km cdch phi
truémg Chicago-Midway.
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Chuong 4

DI CHUVEN BANG BUONG HANE KHONEG

Phiac théochu’dng '

Céng nghe vén chuyén hang khéng
Céng nghé duong hang hhéng

Md hitu hang hang khong

Ma sé hang hang klhéng

Phi co hanh khdch

Heé théng truc va tam

Chinh sdch, tdp tuc, va qui tde

Cing nghé van chuyén hang khong

Ching 1,2 ty hanh khdch hing nam di chuyén trén cdc
chuyén bay thudng xuyén va nhiing chuyén bay thué bao,
chiém chimg 50 phan tram tat ¢4 vide di chuyén trén todn thé
giéi. Cong nghé van chuyén hang khong, ciing con goi 1a céng
nghé hang khéong thuong mai, hién nay dang tao ra ching 200
ty USD thu nhép hing nam va sit dung 3 triéu ngudi.

ATAG (Air Transport Action Group) la mdt t8 chdc gém
nhing nha lanh dao trong nganh hang khéng, ¢6 muc dich
thie ddy viée di chuyén bling hang khong va nang cao quyén
lgi cda céng nghé hang khéng thuong mai. Theo mdt cube
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nghién ciu cia ATAG thi vao nidm 2010 nganh vin chuyén
hanh khdch hang khong s& ting thém 400 phén trim, dem lai
thu nhip hing niam 1,500 ty USD va si dung 30 tridu ngudi.
Téng s6 phi co phin luc thuong mai hién nay 1& 9,200 chiée.
ATAG du dodn vao ndm 2010 s phi co nay s& 1én dén 16,000
chiéc. Nhiing con s6 nay khéng ké phi co cdanh quat va phi cg
doanh nghiép.

Maie du cde s6 théng ké nay rat 4n tugng, nhung chi mot
bach phin tuong d6i nhd clia dén s6 thé gidi 1a ¢é dat chan
1én méy bay. G My, chimg 30 phén tram dan sé truéng thanh
la dé cé di mAay bay vao ndm 1991.

Cong nghé duong hang khéng

B Vian Chuyén My (U.S Department of Transportation,
DOT) sép cdc hiang hang khéng thanh hai nhém: nhimg hang
hang khong nhd sit dung phi e dudi 30 ché ngdi thi duge xem
la hang hang khong dudng ngdn (commuter airlines) va nhiing
hing 16n v6i nhiing 19 trinh tryc tiép giita nhimg thanh phég
chinh.

Cdc hidng hang khoéng hanh khich eciing duge DOT sdp
hang theo loai gidy phép.

Cé6 bén loai hiang hang khong néi dia, dua trén doanh s6
hing n&m:

1. Hang hang khéng 16n

2. Hing hang khong quéc gia

3. Hang hang khéng vung ldn
4. Hang hang khéng vung 1uhé
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V& m#t kinh t& hing hang khéng 16n la hing c6 doanh
sd h#ng nim trén 1 ty USD. Cdc hing hang khéng 16n chiém
90 phan trém t6ng doanh s cla céng nghé hang khong.
Nhitng héng hang khéng quéc gia (national airlines) la nhimg
hing c6 doanh s6 h#ng nam tir 75 triéu dén 1 ty USD, chiém
chimg 8 phan tram téng thu nhép cia nganh. -

Héng hang khéng ving 16n (large regional airline) la
hang c6 doanh s8 hing nim giita 10 triéu va 75 triéu USD.
Céc hang hang khéng vung chidm chimg 1 phan tram. tong
doanh s6 clia nganh. Céc hang hang khéng ving nhé cing
chién chitng 1 phén tram.

Sau day la vai hang hang khéng cia ting loai.

Hang hang khang Héng hang khéng Hang hang khéng
Ion qudc gia vung lén

American Airlines Alaska airlines Air Midwest

Continentat Airlines America West Airlines Reeve Aleutian

Delta Airlines Southwest Airlines

Northwest Airlines
Trans World Airlines
United airlines
USair

Piu tu nwée ngoai vao cic hing hang khéng My

T ndm 1967, nhiéu hdng hang khéng nudc ngoai da diu
tu vao cdc hang hang khong My dé néi rong tdm hoat dong
ctia hg. Nam 1987, hiang hang khoéng Ansett cta Uc da mua 20
phan trém cd phin cia America West. Nim sau dé, hing
Scandinavian Airlines cla Thuy Pién mua 17 phdn tram cé

92



phin cla Continental Airlines.

KLM Royal Dutch Airlines tim cdch mua 50 phan trim cd
phin cia Northwest Airlines vao thdng 7 ndm 1989. Theo
luat lidn bang, céng ty nudec ngoai khong thé rmua qué 44 phin
tram cf phdn ciia hang hang khéng My. DOT tu chdi khong
cho KLM ddu tu tron nhu vay. Tuy nhién, cui cing hang nay
mua 25 phéan trdm c6 phdn cda Northwest vdi gid 300 triéu
USD. Bang 4.1 tém luge sy ddu tu nude ngoai vao cdc hang
hang khong My

Béng 4.1. Céc hing hang khong My tiép nhan
déu tu nude ngodi '

H/khéngMy Ngudi dduty % ddu tu nude ngoal
YUSair British Airways 44
Northwest KiLM 25
America Waest Ansett Australia 20
Continental Scandivanian Airlines 17
Delta Airlines Singapore Airlines 5
Delta Airlines Swissair 5

Ma higu hang hang khong

Trén cdc lich trinh va gi4 biéu ciia cdc hing hang khdng,
mdi hang duge biéu trung bing mi hidu gdm hai chit cai. Vi
du, UA 1a m& hiéu hang khong (carrier code) cho United
Airlines, va DL 13 ma hiéu cta Delta. Bang gid biéu ( tariff) 1a
bang gid vé mdy bay cia cdc héng thuoc ARC va IATA. Ma
hidu hang khong do IATA chi dinh cho trén 200 hing hang
khong chinh trén thé gidi. M6i héng cling ¢6 thém ma sd gom
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ba s6 dém, goi 1a ma s§ hang khéng (airline code) ciing do
IATA chi dinh. (M4 6 cho cdc hang hang khang noi dia thi do
ARC chi dinh, tuy nhién ma hiéu va ma s¢ cia ARC gidng ma
hiéu va ma s8 cta TATA))

Bang 4.2 cho thdy vai ma hiéu va ms s0 cua cde héang
hang _khﬁng My, Canada, va Mexico.

Bang 4.3 cho vai vi du vé& ma hidu va ma s cua nhitng
héng hang khong quéc t& 16n

Bang 4.2. Mg hiéu va ma s6 cho che hang hang khong My,
Canada, va Mexico

—

Ma hiéu Ma s¢ Tri sd

AA American Airlines 001 Dallas, Texas

AC Air Canada 014 Montreal, Quebec

AM Aeromexico . 139 Mexico City, Mexico

AS Alaska Airlines 027 Seattle, Washington

Cco Continental Airlines 003 Houston, Texas

CcP Canadian Airlines 018 Vancover, British Columbig
DL Delta Airlines 006 Atianta, Georgia

HP Ameria West Airlines 401 Phoenix, Arizona

MX Mexicana de Aviacione 132 Mexico City, Mexico

NwW Northwest Airlings o1z Minneapotis, Minnesota
™ Trans Worid Airlines 015 New York, New York

UA United Airlines 016 Chicago, Illinois

us USair : 037 Washington, D.C

WN Southwest Airlines 526 ‘Dalfas, Texas J
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Bang 4.3. Ma hig¢u va ma s6 ciia vdi hang hang khéng
quéc té lon

M3 higu Ma sd Tra sd
AF Air France 057 Paris, France
Al Air India 098 Bombay, india
AR Aerolineas Argentinas ' 044 Buenos Aires, Argentina
AV Avianca 134 Bogota, Colombia -
AY Finnair 105 Heisinki, Finland
AZ Alitalia 055  Rome, Italy
BA British Airways 125 Loendon, United kingdom
CA CAAC 999 Beijing, China
CX Cathay Pacific Airways 160 Hongkong, Hongkong
Et Aer Lingus 053 Dubin, Ireland
Fl Icetandair-Flugleidir 108 Reykjavik, Iceland
SN Sabena Belgian World Airlines 082 Brussels, Belgium
SR Swissair ’ 085  Zurich, Switzertand
SuU Aeroflot 555 Moscow, Russia
TP TAP Air Portugal 047 Lisbon, Portugal
uTt UTA French Airlines 142 Puteau, France
WT Nigeria Airways 087 Lagos, Nigeria

Vi 461 lice cde hiang hang khong gidi tdn hay sdp nhap vdi
mot hing khdc nén ma hiéu ciing thudng thay déi. Vi du,
Eastern Airlines (EA} va Pan American Airways (PA) khong
con hoat déng nita. Doi lic cdc hing hang khong ciing ¢8 tinh
d8i md hiéu cda he. Vi dy, nam 1963 USAir lic ddu mang tén
Allegheny Airlines, d& d6i ma higu tir AL qua US. D& lam
duge diéu nay, USAir ph&i c6 phép U.S Marine Corps vi binh
ching nay trude d6 da sit dung ma hidu US cho nhiing chuyén
bay cia minh. Air New Zealand trude diy ¢6 ma hiéu NZ cho
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dirong bay noi dia va TE cho dudng bay quéc t& nhung bay gis
chi dang NZ cho t4t ¢4 cdc chuyén bay clia minh.

Cdc hiing hang khong dudng ngdn

Hang hang khéng duong ngin hoat déng trén nhing 1%
trinh ngén d§ hanh khdch g nhitng thi trdn va thanh phé nhé
dén nhimg thanh ph§ cé phi trudng 16n. Nhidu hang hang
khong dudng ngin ky théa hiép dde biét véi nhiing hing hang
khéong 16n. Nhiing théa hiép d6 cho phép hang hang khéng
dudng ngin si dung tén cia hang hang khong lén. Vi dy,
Westair, mét hiang hang khong dudng ngdn phuc vy ving
Duyén hai Thai binh duong, d4 ky théa hiép véi United
Airlines va hoat déng dudi tén United Express. C4c chuyén
bay ciia United Express ¢6 cing ma hiéu cia cde chuyén bay
cua United Airlines. Loai théa hiép nay duge goi la thoa hiép
chia sé m4 hiéu (code- sharing agreement)

Bidng 4.4 cho thay vai vi dy hang hang khéng dusng ngin -

hoat dong theo théda hiép chia sé ma hidu véi hiang hang
khéng 14n. :

Bang 4.4. Vai hang hang khéng duong ngdn hogt déng theo
théa hiép chia sé ma hiéu vor hang hang khéng lon

Hing h/khéng dudng ngén Hang h/khéng I6n M3 hiéu
American Eagle American Airlines AA
Continental Commuter Continentat Airlines CC
Delta Connection Delta Airlines oL
Northwest Airlink Northwest Airlines NW
Trans World Express Trans Worla Airlides ™
United Express United Airlines UA
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Hang hang khoéng thué bao (Charter- airlines) 1a nhimg
hang hang khong c6 lich trinh gi6i han va cho cdc - nhém hay
hing hang khéng khdc thué (charter) mdy bay. Vi du, mot
club thé thac ¢6 thé thué tron mét mdy bay dé& di thi d4u.Céc
chuyén bay ciing duge hiang hang khéng ldn thué d€ chd s§
hanh khéch vugt tréi. Tinh' trang vugt trdi xiy ra khi lugng
khach dat ché vugt qud sd ghé€ trén mdt chuyén bay nao dé.
Hang hang khoéng nao dang bi khé khian vé tai chdnh sé sii
dung mdy bay thué d€ tranh chi phi d4u tu vao may bay méi.

Ngoai cdc hidng hang khéng dudng ngin va hiang hang
khéng thué bao, mét vai hang hang khéng 1dn ciing ky théa
hiép chia sé m& hiéu, chii y&u trén nhitng 16 trinh quéc t&. Vi
du, vai tuyén bay cia Air Canada giita nhing diém ¢ My va
Canada hoat dong theo ma hiéu cha United Airlines 1a UA;
tugng ty, vai tuyén bay cia Air Niugini gida Uc va Papua New
Guinea hoat ddng theo ma hiéu QP cia hdng Qantas.

Phi co hanh khdch

Nhiéu loai phi co duge st dung d€ phuc vu hanh khach
ndi dia va qudc t&. Trong 6 nhitng yé&u td khdc, loai phi co dn
dinh doan dutng bay t6i da, khd niang chd hanh khéch, cdch
sdp x8p ghé& ngdi, va kha ning phuc vu bia in.

TAm bay

Ddi v6i nhiing doan bay rat ngdn, ngudi ta phin 16n st
dung cédc loai mdy bay Cessna, Piper, Shoats, va DeHavilland.
Loai mdy bay Cessna nhd véi mét hay hai déng co cé tam bay
tir 800 dén 1.100 km. M4y bay hai déng co DeHavilland Twin
Otter c6 tam bay 1.200 km. Cdc loai mdy bay Piper va Shorts
tuong déi 16n hon thudng duge s dung cho nhitng chuyén bay
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dai tir 1.600 dén 2.400 km. Cdc mdy bay British Aerospace
thuong duge ding cho nhing doan dutmg tir 2.200 dén 4.700
km. Loai mdy bay 16n nhat cda British Aerospace, Herald, ¢6
tam bay trén 5.000km.

Céc loai may bay Boeing 727 va 737, McDonnell-Douglas
DC8, DC9, va MD-80, va cdc loai A-300B cua Airbus
Industries & Au Chau dugé st dung cho nhimg chuyén bay dai
| dén 4.500 km. Nhitng m4y bay 16n hon loai DC-8 ¢6 tim bay
dén 12.000 km, McDonnell-Douglas DC-10, hay Loskheed
L-1011 TriStar thuong duge s dung cho nhiing chuyen bay

xuyén dai duong.

‘Béng 4.5 liét ké nhimg thm bay ctia cac loai phi co hanh khach.

Bang 4.5. Cdc phi co hanh khdch sé hoat déng theo
nhitng tam da chi dinh

Phico Tam bay (km)

Cesna 402 382
Piper T-1040 400
Dehavilland Twin Otter 1192
Shorts 360 1840
Airbus Industrie A3008B 3360
McDonnell-Douglas D.C 9 3520
Boeing 737 2080 - 4000
British Aerospace Vanguard 4656
Boeing 727 3840 - 4800

" McDonneil-Douglas MD-80 4900
British Aerospace Herald 5040
Lockheed L-1011 Tristar 8960
McDonnell-Douglas DC10 10160
Boeing 747 " 8800 - 10400




Khi ning ehd khach

Céc phi ¢co nhd duge sit dung trén nhimg 16 trinh ¢6 higng
khéach tuong dai it. Vi du, mét 16 trinh ¢6 trung binh nam
hanh khich dat ché méi ngay thi phi co Cesna 402 duge st
dung vi loai phi ¢¢ nay c6 sdc chia tir 4 dén 8 ngudi. Néu mot
14 trinh ¢6 trung binh 32 hanh khach dat ché mdi ngay thi
mdt phi co thuje loai nhu Shorts 360 véi sic chia lén dén 36
hanh khach s& duge s& dung.

Fhi co Boeing 727 va 737 va McDonnell-Douglas DC 8 1a
nhitng phi co ¢6 sic chia trung binh 90 d&n 145 hanh khach.
Phi co Airbus Industrie A300-B 1a loai phi co than réng c6 thé
chd dén 345 hanh khdch. Phi co Lockheed Tristar cling ¢6
thin réng c6 thé chda dén 330 hanh khach.

Chiéc Jumbo Jet ddu tién, thudc loai 747 , duge thist k& dé
c¢hd dén 500 hanh khér.:h, nhung hiu hét trén cdc chife 747
hién nay ngudi ta chi thiét k& chd ngdi cho 430 d&n 452 hanh
khdch. Cdch thiét k& ché ngdi trén DC-10 thuong 4G cho
chimg 300 hanh khéch.

Bang 4.6 cho thiy kha ning chd hanh khich caa mébt vai
loai phi co.

Bdng 4.6. Suc chita 6n dink cho vai logi phi co hanh khdch

Phi cd Sic chia
Cesna 402 4-8
Piper T-1040 9
DeHavilland Twin Otter 20
Bosing 727 70- 131
McDonnell-Douglas DC- 9 90- 139
Airbus Industrie A300-B 201- 345
Boeing 747 430-452
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Thié&t k& chd ngoi

Cach sip dat chd ngdi trén phi co tiy thuéc mét phan bdi
kich ¢& va bdi thist k& cua phi ¢o. Trén hau hét cdc phi co 727
va 737, chbd ngdi duge sdp x€p & hai bén héng, moi bén mot
diy, mdi hang ngang cé 5 dén 6 ghé€ ngéi. Trén phi co rong
than nhu loai 747, DC-10, hay L-1011, chd ngodi duge sap
thanh hai diy v mbi hang ngang c6 8 dén 10 gh& ngbi.

Phuc vu bda an

Biia #n néng chi duge phuc vu trén nhing phi ¢g hanh
khach c6 trang bi bép dé ham néng hay chudn bi bia dn. Hau
hét nhing phi cd nhé nhu Cesna, Convair, hay DeHavilland
thi khéng c6 trang bi bép nén chi phuc vu d6 &n hay thuc
udng ngudi hay lanh.

Loai bida &n phu¢ vy trén phi co bién déi theo hang hang

khéng. Sau day 13 nhing loai bita 4n tiéu chuan duge phue vu
trén nhitng tuyén dutng chinh:

Ma hiéu Phuc vu biia an
B Tron diém tam
C Diém tam luc dia
L Bia an trua

S Bila an nhe

D Bira an t0i

Trén nhiéu chuyén bay, hanh khéch cé thé yéu cau nhiing
mén An dic biét theo tin ngudng hay theo ché d¢ &n udng
riéng. Phén sau clia chuong nay sé thdo ludn vé nhiing bita dn
dic biét nay. .
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Mai sé thiét bi

Mot s6 phi co hanh khdch, nhu chiéc 727, DC-10, hay
L-1011, ¢6 hon mot kiéu. Vi du, ba kiéu cin ban ciia phi co
727 duge st dung d& chd hanh khéch, dé 14 nhiing kiéu 727,
727-100, va 727-200.

Mbi loai thiét ké& hay kiéu phi co déu ¢6 ma s& thiét bi
(equipment code) gom ba chif va s8. Vi dy, ma s6 thié&t bi cho
727-200 1a 728, va mi s8 cho MD-80 1la M80. Cdc ma s6 thiét
bi duge st dung trong céc lich trinh hang khéng va trong céc
hé théng dit chd qua m4dy vi tinh dé cho thédy loai phi co duge
st dung cho méi chuyén bay.

Bédng 4.7 cho thiy nhitng méi s6 thudng ding cho phi co
hanh khach.

Cdc ma s thiét bi 728 va 73S biéu trung cdu hinh dic
biét cfia phi co 727 v& 737. Chit S cho thiy ring cdc phi cg
nay dd dugc cdu hinh d€ ¢6 thém chd ngdi cho hanh khdch.
Nhiing phi c¢ ¢6 cdu hinh dic biét nay thudng duge goi 1a
phan luc kéo dai. Tuong tu nhu vdy, ma s6 72M va 73M cho
thay c4u hinh da dang, dugde thiét k& dé ché duge cd ngudi 14n
hang héa.
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Bang 4.7. Cdac ma sé thiét bi duge st dung trén

phi co hanh khdch

CAN
CVR
DC-3
DHT
bCs
F 28
.6
L10
LOE
M8ao
STV
SuUvV
VIS
727
72M
137
73M
738
767

Phico
Airbus Industrie A-3008
British Aerospace Corporation BAC1-11

-Beechcraﬁ {moi foai)

Cesna ( mgiloai)

Convair { moi loai)
McOonnell-Douglas DC-3
DeHavillant Twin Otler
McDonnell-Douglas DC-8
Fokker-VFW

{lyushin 1L-62

Lockheed 1011 Tristar
Lockheed Electra Turbo Prop
McDonnell-GDougtas MD-80
Vickers Standard VC-10
Vickers Super VC-10
Vickers Viscount

Boeing 727

Boeing 727-100

Boeing 737

Boeing 737-200C

Boeing 737-200

Beeing 767




Hg théng truc va cdm

M6i ving & nuéc My déu duge biéu trung bdi méot hay
nhiéu trong mudi phi trudng ban rén nh4t thé giéi. Phi trudng
O’Hare ¢ Chicago, Illinois, phi trudsng Hartsfield ¢ Atlanta,
Georgia; Los Angeles, California; Dallas-ft. Worth, Texas; phi
trudng quic t&€ Kennedy §-New York; phi trudng Stapleton &
Denver, Colorado; va San Francisce. California.

Khi cong nghé hang khﬁng duge giai téa qui ché€ nam
1978 la thai ky canh tranh gay gét bit ddu. Trong s6 nhimng
diéu khdc, cdc hing hang khéng bi thic ddy ting s§ luong
thanh phd ma he phuc vu ma khdng tdng gid vé. Tuy nhién,
dé ting nhiing tuyén bay méi tit diém nay dén di€m khsc thi
mét hiang hang khéng cin phéi d4u tw nhiéu vén & mua phi
co mdi. D& gidi quyét van dé nay. cdc hing hang khong da
chdp nhidn mdt hé thong 1§ trinh goi la hé théng “truc va
cdm” (“hub and spoke” system).

Theo hé théng nay, hanh khach s& duge van chuyén dén
nhiing dié€m trung chuyén, goi 1a tructhub), d€ ddp may bay tdi
diém dén(destination) cudi cling cla ho. D& hiéu dugc hé thing
truc va cim nay, ban hay hinh dung mot bdnh xe dap véi
nhiéu cam téa ra tif truc xe, tifc tif trung tam. Truc cta banh
xe nay la mét thanh phd ién ¢ d6 khdch hang c¢6 thé dédp phi
c¢ dén nhimg diém khdc. Méi cay cim la mot 16 trinh & to
truc tdi nhing diém dén (destination point) nay.

Hinh 4.1 minh hea hé théng tryc va cim trén mét ban 44
16 trinh hing khong.Méi hing hang khong 16n cia My déu
phét trién hé théng truc va cém riéng cho minh. Chi c6 hing
Southwest Airlines méi ¢6 nhilng tuyén bay tryc tidp tir difm
nay qua diém no ma khéng cin dén phi trudng tryc.
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Hinh 4.1. Ban d6 hé théng 16 trinh hang khéng, minh hoa
' ¥y niém truc va cam
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Sau déy 1a vai vi dy vé phi trudng truc cda cdc hang hang
khong:

- Airline Thanh phd true

American Dallas,Chicago, Raleigh-Durham,
Nashville, San Jose

Continental Houston,Denver,Neward, Cleveland

Delta Atlanta, Cincinnati

Northwest Minneapolis, Detroit

TWA St.Louis

United Chicago, Denver, Washington, DC

USAir Pittsburg, Philadelphia

Hé théng truc va cam cho phép mét hang hang khéng
phuc vy lugng hanh khédeh t81 da ma van duy tri duge clu tric
gid cd canh tranh. Mdt tuyén bay doi héi hanh khdch déi mdy
bay & mot diém trung chuyén giita diém 1én mdy bay lic ddu
va diém xubng cudi cung thi ¢6 tén 13 tuyén k&t ndi
(connection). Tuyén bay tir diém nay dén diém khdc ma hanh
khdch khéng phdi déi mdy bay thi goi 1a tuyén truc tiép
(direct flight),bat luan ¢é may lan dimg lai trén 16 trinh.

~ Tram chinh (terminal/ terminus) d phi trudng 14 dia diém
& phi trudng ma hang hang khéng thué d&€ hanh khédch lén
xudng mdy bay. Vi viy, trong hdu hét cdc trudng hop, tét ca
cdc chuyén bay cia mdt hang hang khéng nao dé déu cat canh
va ha cdnh tai cing mét tram chinh. Néu mét tuyén két noi
ma hanh khdch phai chuyén qua mdy bay cla mét hing hang
khong khdc thi hanh khdch phdi di chuyén qua mét tram
khac d€ tiép tue hanh trinh. Mot lgi ich quan trong cGa hé
théng truc va cam 13 gidm thiéu s& lugng két néi & gita.
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Truée khi c¢6 hé théng truec va cdm, nhidu hiang hang
khéng da lién két véi nhau, goi 1a thda hiép lién hang (inter-
line agreement) dé hanh khdch c6é thé chuyén d6i qua mdy
bay ctia mét hing hang khéng khdc ma van chi tra gid vé mot
14n, goi la gid vé lién k&t (joint fare). Ngay nay trén cic 16
trinh qudc t&, gid vé lién két vin odn théng dung, nhat la giia
nhing hiang hang khong di c6 théa hiép chia sé ma hiéu vdi
nhau.

Duong 15i, Tap tuc, va Qui tic

ARC (Airlines Reporting Corporation/ Hiép hdi cac hiang
hang khéng M¥) va IATA (International Air Transport
Association/ Hiép héi cdc hdng hang khong qudc t€) ldp ra
nhimg qui tdc lién quan tdi viéc dat chd va ban vé. Tuy nhién,
vé nhitng vén dé khsc thi mbi hang hang khong déu ¢6 qui téc
riéng. Mot s8 qui tdc nay dugc in ¢ phia sau hay trén bia vé,
dusi muc “diéu kién chuyén chd”.

Nhirng diém sau day vé dudng 161, tap tuc, va qui tdc dugc
cdc hing hang khong dn dinh riéng.

Diit chd

Viée dat chd 12 mot cdch dan x&p d€ ¢6 mdt chd ngdi trén
mét chuyén bay. Khi 16 trinh lién quan t6i hai hay nhiéu hang
hang khdng thi ARC khuyén khich cdc dai ly i hanh dat chd
théng gua mdt hing hang khéong ma théi, thudng la hang
hang khéng déu tién cia 16 trinh.

Céc hing hang khong noi dia va qudc t€ khéng chdp nhér
viée diit ché tring trén cing mot chuyén bay clia cing mé
hiang. Vi dy, hanh khach di mdt minh khong thé d4t hai chi
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vdi hai gid vé dé di tir San Francisco d6n Honoluls, véi ¥ .dinh
chi s& dung vé gid thip hon. Hanh khich mudn dat chd &
hang khdc hay véi gid khac thi phai hdy chd hién da dat.

M4t ngoai 1 cho cdch nay 1a chuy&n bay theo danh sdch
chd. Néu tat ca chd ngdi trén mét chuyén bay da duge dat chd
hét v4 mét hanh khdch nav d6 muén di theo chuyén nay thi
sé& ghi tén lén danh sdch cho (waiting list), vdi hy vong c6 ai
d6 hdy chd va minh sé dién vao chd d6.

Tré em va du nhi

Trén vai tuyén bay néi dia, tré em tir 2 d&n 11 tudi dudc
gidm gid vé tir 25 dén 33 phan tram. Tuy nhién nhiéu hiang
hang khong da bé hiu hét vé gidm gid céc loai.

Hau hét cdc hang hang khong déu cho phép hanh khdch
dem theo tré em dudi 2 tudi ma khéng ting gid vé. Trén cac
tuyén bay quéc t€, hanh khdch c6 th& phai tra thém mét phan
tu hay mét ni¥a gid vé cho au nhi.

HAu hét cdc hang hang khéong nhan chd tré em nim tudi
tré¢ 1én @i mot minh, véi mdt khodn phu phi vi phdi ¢6 sy
chim séc riéng. Tré em di chuyén mét minh s& duge nhan
vién hing hang khéng giip 48 t lic trinh vé noi di cho d&n
bic v8i noi dén cudi cing. Khi dai Iy 1if hanh ding ky cho tré
vi thinh niéa di chuyén mét minh thi dai 1y nay phai géi mot
phigu y8u ciu dich vu dé4c biét t6i mbi hing hang khéng c6
lién hé vdi 1§ trinh nay. Cde hang hang khéng ciing phai dugc
thong bdo vé nhimg ai chiu trdch nhiém déi véi em nay.
Nguéi chiu tréch nhifm vdi em nay trude khi di duge goi 1a
“ngult gdi” va ngudi chiu trach nhiém k.hl-em dén thi dugc goi
13 “ngsthi nhin”.
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Hanh khach khuyét tat / bi giéi han

Héng hang khéng c6 quyén quyét dinh tiép nhan har
khach khuyét tat, xét theo tinh trang va nhu ciu cla har
khach nay.

Vai hing hang khéng tif chéi van chuyén tit nhan c6 nha
vién cdng lyc trang bi vi khi dp tdi. Viée danh chd cho han
khéch bi gidi han phai c6 kém theo théng tin ddy &l va chin
xdc vé hanh khdch, tinh hudng, va nhing ai ¢é trach nhié
v& hanh khéch nay.

Thay déi lich bay

Nhiéu yéu t§ c6 thé thay déi lich bay. Cac hiang han
khéng xét lai thai biéu chuyé&n bay it nhat mot nam hai 1an d
diéu chinh theo mia va nhimg ting gidm lugng hanh khécl
Nhiing thay doi bt chot trong Heh bay ciing xdy ra vi the
ti€t, in nghén khéng luu,vdn dé thist b, hay nhiing yé&u t
khdc. Trong hdu hét cac trudng hgp, cac hing hang khong s
khéng tu dong théng bao hanh khach khi ¢6 thay déi vé gi
bay. Tuy nhién, khi dai Iy 1& hanh biét ¢6 sy thay déi gid ha
hiy chuyén bay thi dai ly ¢6 trdch nhiém théng bdo cho khéc,
hang..

Hanh khach xuit trinh vé

Trén hau hét cdc chuyén bay, hanh khach nén xuit trin
vé cang sdm cang tot. Cac hdng hang khong néi dia dan
quyén tU chéi nhimg hanh khich nao khong dén quiy kiér
tra vé mudi phut truée khi may bay c4t canh. Nhimg han:
khéch trén cdc chuyén bay qude t&€ duoc khuyén cdo xudt trinl
vé mét hay hai gid trude gid khéi hanh.
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Chujré'n bay bi hity hay cham tré

B3 Vin tdi doi héi cdc hang hang khéng noi dia phai ghi
chép théng ké vé thuc hién cdc chuyén bay ding gitr va théng
bdo théng tin nay cho cong ching khi ¢6 yéu ciu. Su thuc hién
cdc chuyén bay ddng gid 14 béch phan nhimg chuyén bay cta
hing cit canh trong vong mudi 1&m phiit sau gi¢r cat canh di
&n dinh va ha cdnh ¢ diém dén trong vong mudi lim phit sau
gi¢ da& dinh. Mic thye hién ding gid cho mi tuyén bay hién
nay xudt hién trén cdc lich trinh bay ciia tat ca cdc hé théng
d4t chd trén mdy bay qua vi tinh.

Theo B Van tii, nam 1991 cdc hidng hang khéng c¢é miue
thye hién ding gi¢ 1a 82,5 phén tram. Bach phan con lai
(17,5%) cédc chuyén bay 1a bi tré trén 15 phut hay bi hay.
Nhiing 1an bi tré hay hiy vi van @8 mdy méc khéng ké vao
thong ké thuc hién diing gis.

Mét chuy&n bay bi tr& hay hiy sé giy phan tng day
chuyén cho toan b hé thong khéng luu. Vi du, chuyén bay dén
phi trudng tryc ma bi tré thi hang hang khéng nay cé thé tri
hoan nhiing chuyén bay két néi d€ d4p tng nhing hanh khéch
trén chuyén bay dén tré. Nhitng tri hodn nay lai giy cham tré
cho nhitng chuyén dén sau.

Theo qui ché€ cong nghé hang khong, n&u mét chuyén bay
bi tré hay hdy thi hang hang khéng phai cung cdp cho hanh
khéch phuong tién v4n chuyén thay thé ma khong tinh thém
tién, khi khach yéu céu. Trong hdu hét cse trudng hgp, hanh
khach duge van chuyén trén mét chuyén bay khéc cla chinh
héing nay hay cta mét hang hang khéng khéc. Tuy nhién, hanh
khach c6 thé phii thay déi 1§ trinh dén nei eusi cting. Tuy nhién,
hanh khach phai yéu ciu didu nay vi hing hang khdng khéng bi
budc phéi cung cap dich vu nay néu khéng ¢6 yéu cdu.
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Néu mét hanh khach phdi & lai dém tai thanh phd két
ndi do chuyén bay bi tré hay hdy thi hang hang khéng ¢é thé
dé nghi thanh toan tién phong va cdc bia an cho khach hang.
Sy dén bu cho hanh khéch bi that vong 12 mét el chi thién
chi va phai ¢6 sy yéu cdu cha hanh khach. Tuy nhién, hang
hang khéong c¢6 thé tir chdi 13 yéu cdu néu su cham tré hay

hiy chuyén bay 1a do bao td hay nguyén nhan thién nhién
khac.

Vin chuyén hanh Iy

Vé mdy bay la mét hgp ddng giita hang hang khong va
hanh khach. Trong hgp déng nay, hing hang khéng déng ¥
van chuyén hanh khdch va hanh ly cda ngudi dé téi diém dén
cudi cing. Hanh ly (baggage) duge dinh nghia la nhiing vat
dung ¢4 nhan ma hanh khich mang theo. Luong hanh ly ma
hanh khédch c6 thé dem theo mién phi dén mot giéi han nao
d6, goi la tidu chudn hanh Iy mién phi (free baggage
allowance). Hanh ly vugt qud gidi han nay phéi chiu vin phi.
Méi hang hang khong ¢6 tiéu chuin hanh ly mién ph1 riéng,
dua theo s& lugng géi hay kién va trong lugng cua mdi kién.

Vi duy, hanh khdch cha American Airlines ¢6 thé goi theo
ba kién hanh ly, ho#ic gdi theo hai kién va xach tay mjt kién.
Trong lugng cta méi kién géi theo may bay khong duge ning
qua 35 kg. Tong kich tac cia méi kién, duge tinh ra bang cdch
cong chiéu dai, chidu ngang va chiéu sdu, khéng duge vugt qua
150 em. Nhing kién vuot qud nhing giéi han nay sé tra thém
vén phi.

Tiéu chuéin hanh Iy mi&n phi va van phi hanh 1y vugt troi
thay déi tiy theo 16 trinh hay theo loat mdy bay. Hdu hét
Nhiing hang hang khéng 1dn ndi dia déu nhan mién phi hai
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kién hanh 1y gdi theo va mét kién xich tay. Hanh Iy xdch tay
phdi gon d€ ¢6 thé cdt & dudi gh& ngdi hay trén gia phia trén
ddu. Trén nhimg phi c¢ 16n dudng bay quéc t&, tidu chudn
hanh Iy mién phi thuong 1a 30 d&n 40 k.

Theo théng ké cia IATA, ¢ My mdi niam c6 chimg 660
tri¢u kién hanh 1y di theo hanh khéch. Nam 1991, ¢6 2,2 triéu
hanh khich khai hanh Iy bi mét, hu héng, hay chuyén hanh
1y sai dia diém. Trdch nhiém ciia hang hang khéng vé hanh 1y
bi hu hay mét tdy theo héng va c6 in & phia sau vé. Tuy
nhién, ludt lién bang gidi han trich nhiém t&i da trén dusng
bay ndi dia 1a 1250 USD.

Van chuyén thd nubi

Puing 18i vé van chuyén déng vat trén mdy bay hanh
khdch thay di thuy thep hang va theo loai phi co. Vai hang
nhan ché nhing vit nuéi nhé nhu ché méo, chim chée néu
ching duge nhét trong léng va ching duge ché trong ngin
hanh ly.

Héng hang khéng nao chdp nhéan van chuyén tha vat sé
nhén mét loai thi ma thoéi. Hanh khdch phai ¢6 su ddng v cia
héng hang khéng khi dang ky vé méi duge dem thu vat theo.

Thuc don dic biét

Trén hdu hét cdc chuyén bay c6 phuc vu bita #n, hanh
khach nao dé c6 xdc nhan ghé ngdi déu c6 thé yéu cdu phuc vu
bida &n dic biét, vi ly do tin ngudng hay sitc khée. Vi du, hiu
hét cd4c hdng hang khong déu phuc vu bita &n Kosher cho
hanh khdch Do thdi hay hanh khéch bi bénh tidu dudng, phuc
vy thic &n it ch&t cholesterol hay it musi cho nhing hanh
khach dn theo ¢h& d6 dinh duéng.
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Sé lugng va loai bita 4n dic biét trén mai chuyén bay c6
gi6i han. D& bao ddm c6 bita &n die bidt dé, hanh khach phéi
théng bdo hai tuén trudc ngay di. Bang 4.8 lit ke nhimg bita
&n d#c biét cung cp bdi cdc hing hang khang.

Bang 4.8. Cdc logi bia dn &dc biét cung cdp bdi cdc hing
- hang khéng

Ma higu Hang hang khéng Ton gido Thifc &n dac biét
AA - American Airlines Kosher, An gigo it cholesterol, it ca-lo.
Hoi gido tiéu dudng, rau trai
AS Alaska Airlines Kosher it cholesterol, it musi
CO Caontinental Airlines Kosher, An gidgo it cholesterol, it mugi, it
ca-lo, thic an thuc vat
trai cay
Héi gida it cholesterol, it mugi,

it ca-fo, thdc &n thue

, vat, trai cay
DL Delta Airiines Kosher, An gido it chelesterol, it mugi,
it ca-fo, thie an thuc
val.trai cay
Héi gido it cholesterol, it mudi,

it ca-lo, thue &n thye
vattrai cay
TW Trans World Airdines Kosher, An gido it cholesterol, it mudi,
it ca-lo, thuc an
thite vat, trai cay

UA United Airtines Kosher, An gido it cholesterol, it mudi,
Hbi gido it ca-lo, thire &n
thyc vat, trai cay

US  USAIr Kosher it cholesterol, it mudi,

it ca-o, thdc an thug
vattral cay
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Hang loai dich vu

Hang loai dich vu duge an dinh béi gid vé va ca-bin ma
hanh khéch s& ngdi. Csc chuyén bay ciia nhing hing hang
khéng 16n thudng c6 hai khy vite ghé& ngdi, con goi 1a ca-bin.
hang nhat (first class) va hang thutng (coach). J ca-bin hang
nhit, chd ngdi thudng réng hon va tién nghi hon, va hanh
khéch nhan duge mue phuc vu cao nhat,

Nhiéu chuyén bay ndi dia va quéc t& ciing ¢6 tham hang
th ba, goi la hang kinh doanh (business/ executive/
ambassador/ club class). Su phue vu § ca-bin nay cao han G

Vé hang nh4t thuémg méc hon vé hang thudng tir 35 dén
50 phan tram. Hang kinh doanh mic hon hang thuéng tir 20
dén 35 phan tram. Ve Hang thudmg duge giam gid d6i khi chi
con 75 hay 25 phan tram gid thudng, tiy theo nhitng gidi han,
16 trinh, va hang hang khéng.
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Téom luge

B Van Tai My sdp cdc hang hang khong thanh héng
hang khéng dudng ngin va hang hang khéng l6n. Va mijit
kinh t&, hang hang khéng 16n 1 hang ¢é doanh thu hang nam
trén mét ty USD. Nhimg hing nay chiém 90 phan tram téng
doanh thu todn nganh. Méi hang nay déu c6 ma hiéu gdém hai
chif cai va mé s& gbm ba s8 d6m do IATA chi dinh.

Vai hing bang khéng dudng ngin k¥ théa hiép chia sé
mi higu d€ duge phép st dung thuong hiéu cia hidng hang
khong 16n. Nhimg hang hang khong thué bao ¢é lich trinh
gi6i han va cho nhimg hing hang khong khsc hay cdc t& chde
l6n thué m4y bay cia minh.

Theo hé thong truc va cam, hanh khach duge van chuyén

dén mot di€m trung chuyén dé ddp mdy bay khac téi diém
dén cudi cling cia minh.

Cdc dudng 181, tap tuc, va qui tdc thay déi tly theo hing
hang khéng, va lién quan dén nhimg van dé nhy dat ché, viée
di chuyén cta hanh khéch vi thanh nién hay hanh khach
khuy&t tat, thay ddi lich trinh, hanh khéch xuit trinh vé,
chuy&n bay bi tré hay hiy, van chuyén hanh 1y, van chuyén
ddng vit, thyc don djc biét, va hang dich vu.
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RA SOAT KIEN THUC

Y NIEM VA THUAT NGU CHINH YEU

Xdce dinh nhitng tr, cum 2, hay tén (tieng Viet hay tiéng Anh)
cda mbi y niém sau ddy: .

1.
2.

Vige thanh ldp mét céng ty 16n nhdm ché& ngy toan nganh.
Nhing hing hang khéng nhé sit dung mdy bay duéi 30 chd
ngdi. |

Héng hang khdng ¢6 doanh s6 trén mét ty USD.

4. Hang hang khong hanh khéch 16n nhét cta My.

Ma s8 hai chif cdi ma ARC va IATA chi dinh d€ hing hang
khong dung trén lich trinh va gid biéu.

M3 s8 gém ba s& dém danh cho mdi hang hang khéng
Théa hiép cho phép mdt hang hang khong sit dung tén cha
mét hdng hang khong khéc cho cdc chuyén bay cia minh.

Hang hang khéng c¢6 lich trinh gidi han va cho nhing
hiang hang khéng khéc va nhiing t8 chic 16n thué mdy
bay. . ' |

Mot chif cdi trong mé s0 médy bay cho thfy ring m4y bay
d6 44 duge céu tric d€ cé thém chd ngbi.

iO'-Mét chit céi tra:u'n.,«lgr ma 88 may bﬁy cho thdy ma4y bay ay

“duge cfu tric 4€ vén chuyén c& hang héa 14n hanh khdch.

11 Piém trung chuyén ma hang hang khong s& dung dé ché

hanh khdch t6i nhidu diém dén khdc.

12. Mgt chuyén bay doi hdi hanh khdch phai d8i mdy‘bay &

mét diém trung chuyén gitta diém 1én may bay ldc ddu va

1i5



diém dén cudi ciing.
13. Mét hgp ddng hop tac giita hai hang hang khéng cho phép
hanh khich

14. M4t gi6i han vé hanh 1y ¢6 thé mang theo mién phi.

Dép én
1. doc quyén / monopoly 2. hiang hang khéng dudng ngdn / commuter
carriers 3. hdng hang khong ldn / major airlines 4. American Airlines 5. ma
50 / carrier code 6. ma hiéu / airlines code 7. thoa hiép chia sé ma higu /
code-sharing agreement 8. hing hang khéng thué bao / charter airlines 9. S
10. M 11. truc / hub 12. chuyén bay két néi / connection 13. thoa hiép gida
cdc hang hang khang / inter-line agreement 14. tidu chudn hanh 1§ midn
phi / free baggage allowance

UNG DUNG

1. Mgt héng hang khéng dia phuong dinh mua mét s8 phi co
mdi dé bay cdc 16 trinh. Nhing phi co nay sé& di chuyén
khéng nging nhiing doan dudng xa ti 1800 km dén 3800
km. Mdi chiéc sé bay hai chuyén méi ngay. Hang hang
khéng nay muén méi chiéc chd trung binh 150 hanh khach
mdi ngdy cho cd hai chuyén. Ban s& khuyén nén mua loai
phi co nao? Tai sao?

2. Mét héng hang khoéng nhé dinh mua mét phi co mdi dé
cho hanh khdch kinh doanh tir Reno, Nevada, dén San
Francisco cdch xa ching 400 km. Céng ty nay ude dodn
mdi chuyén bay s& ché chimg 15 hanh khsch. Ban sé
khuyén mua loai phi ¢o nao? Tai sao?

3. Ong Gonzales sé& di trén chuyén bay TWA tir Denver dén
Los Angeles, not ddy 6ng s& ddp chuyén bay cia Qantas dé
di Uec. Viéc dat vé cda dng sé thyc hién qua hadng hang
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khodng nao? Tai sao?

. Ba Graham bi khi€m thi phdi nh& chi ché duge hudn
luyén déc bigt. Néu ba di mdy bay, ba ¢6 dua dude chi ché
nay lén may bay khéng? Neu dugc thi véi nhing diéu kién
nao?

Ba Emerson sé di chuyen v6i dda con mudi t4m thang tudi,
Charlie. Néu gi4 vé ciia ba Emerson 13 $360 thi gid vé cla
Charlie s& chimg bao nhiéu?

Chuyén bay ciia Ong Cranefield bi hiy vi thay d46i lich
trinh. Ai chiu trdch nhiém vé viéc théng bdo hanh khéch
vé viéc nay?

Ong ba ba Perez sé ddp chuyén bay clia Air Mexicana di tir
Houston dén Acapulco. Chuyén bay s& khéi hanh lic 10:45
sang. Ho phai dén quay & phi trudng d€ xuat trinh vé vao
khoang thei gian nao?”
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CHUONG 5

LAP KE HOACH LG TRINH

Phdc thao

Lé trinh

Cap thanh phé

Vung gic

Cde chuyén bay lién mach, truc tidp, va két néi
Céng cu lgp ke hogch 1§ trinh

Ly trinh

Nam 312 TCN, Appius Claudius Crassus, ngudi xdy dung
dudng s4 buc thiy clia D& Ché La M4, da chi huy viée lam xa
16 Appian Way. Pay 1a con dudng dai 520 km chay dai tir
Rome dén tin gét chén nudc Y. Con dudng duge 16t d4 tang dé
chiu dyng thoi tiét. Khodng ndm 117 CN, D& Ché La Ma da
cai tri Au -chdu tit Y dén Pue, ciing nhu di cai tri Anh qudc,
Bic Phi, Ai Cép, Trung Péng, va Tiu A. D& quéc nay duge
ndi lién béi mét hé thdng 30 xa 10, trdi dai gan 80.000 km.

T Buu Dién D& Ché, cong dan La Ma c6 thé mua vé
hang nhédt hay hang nhi d€ di xe ngya trén bat ¢d doan dudng
nao. Vé d6 ¢6 kem theo mot phidu goi 1a itinerarium (19
trinh), trén d6 liét ké t4t cd nhiing noi ma hanh khich 46 c6
thé di qua.
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Ngay nay, tif ngi itinerary (1o trinh) vAn con duge s dung
dé zdc dinh noi xudt phét, noi dén, va tat ca nhing diém ding
trén hanh trinh et 16 khach, M3i phén cla 1§ trinh nay dudc
goi k¥ mudt doan dudng (segment). Vi dg, mot hanh khéch di tur
Bosterr -dén Philadelphia va tré vé, Trong trudng hop nay, 19
trinh s& gém nhitng dean sau d&y:

1. Boston — Philadelphia

2. Philadelphia — Boston

Poan thi nhdt Boston - Philadelphia goi 1& dogn di
(outbound segment) va doan nguge lai thi goi 1a dogn vé
(return segment).

Né&u mét 16 trinh khong luu ¢6 doan k&t noéi thi moét doan
riéng sé phéi duge dua vao cho méi chuyén két néi. Vi du, mot
hink khéch di tu San Francisco dén Boston, c6 két nér &
Chicago. Sau khi tham du cude hop & Boston, hanh khdch nay
<& trd vé San Francisco ma khong ghé ¢ ddu cd. Lo trinh cla
hanh khach nay s8 gdm ba doan khéng lwu nhu sau:

1. San Francisco — Chicago '

2. Chicago — Boston

3. Boston — San Franeisco

Poan di s& bdt ddu khi hanh khdch rdi San Francisco.
Homh khéch sé &4p chuyén bay khde & Chicago, vi véy doan
bay Chicago-Beston s& phdi 1a mét doan riéng biét. Noi ma
hanh khéch ddi mé&y bay 48 di ti€p thi goi la diém két néi.
Noi ma khong cé thay d8i méy bay thi goi 12 diém qud cianh
(stopover point). Xem Hinh 5.1.
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phd cia IS0 (International Standards
Quéc Té), 16 trinh ndy cé

1. SFO ORD
2. ORD BOS
3. BOS SFO

Cép thanh phé

Thanh ph& hay phi trusn

g ddu tién cia doan khéng luy
goi 1& diém xudt phat (departu

re/board point). Thanh phé hay
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phi trudng thit hai c¢6 tén 1a diém dén (arrival/off point).
Chung lai, hai diém nay tao thanh cgp thanh phé (city pair).
Sau day 1a vi du clia mot s6 cip thanh phé:

BOSPHL Boston - Philadelphia

SFOMIA San Francisco - Miami

LAX HNL  Los Angeles — Honoluly

Biém xuit phat ddu tién cta 1§ trinh goi 12 diém goc. Mbi

diém qué canh duge goi 1a diém dén (destination point). Néu
hanh khéach khong tré vé diém géc thi 19 trinh goi 1a 1 trinh
mot chiéy. N&u hanh khich tré vé diém gbe thi 16 trinh nay tao
thanh chuyén di gidp vong (circle trip). Chuyén di hhag hoi
(round trip) 1& chuy&n di gidp vong v6i mot qua canh. Tuy nhién
trong vai triting hop, mdt vé kha hoi c6 thé phéi hgp véi nhitng
doan khong uu khac d€ tao thinh chuyén di gisp vong.

Vang gior

Tai nang trong viéc 1ap ké hoach 16 trinh ddi héi phai ¢6
kién thic vé vang gis va kha ning tinh todn thei gian chuyén
bay tréi qua {(elapsed flight time). Mot hé théng 19 trinh hang
khéng c6 thé bao quat nhidu ving gid. Trén cde lich trinh bay,
gio di va giy dén déu ghi theo giv dia phuong (local time). G
M¥, c6 dén 6 ving gi¥. Néu méot chuyédn bay vugt qua mdot hay
nhiéu ving gid, khi tinh thoi gian tri qua cia chuyén bay,
ngudi ta phai nghi tdi sy thay d4i gis. Vi du, mét chuyén bay
xuét phét t¥ Los Angeles lic 9:14 séng cda viung gio PST va
dén Chicago lic 3:14 chidu, ving gis CST. Gig dia phuong tai
Chicago chdm hon ¢ Los Angeles 2 gig, va rhu vay, chuyén
bay nay trén thyc t& xuit phat lge 11:14 sdng, theo giy
Chicago.Vi thé, thai gian tréi qua cda chuyén bay la 5 gig.
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Yukon

Time

Canwel
Snariderc

Hink 5.2. Cde ving gio & My

Déng ki J4-gidy

Hé théng 24 giv thubng duge sit dung trong viee lap k&
hogeh 16 trinh. Trong hé thdng nay, thei gign duoc dién td
blimg b 55 dém. Nhu trink bay trong Béng 5.1, ddng hé
24-gi® c6 mudi hai gid sdng (AM), ti 0100 cho d&n 1200, va
mussi hai gi¢ chiéu (P.M), tir 1309 &&n 2400. Trén déng ho
24-gis, nhimg gid t¥ 1:00 A M dén 12:00 &M déu giéng nhing
¢it trém déng hé 13-gid. Vi du, 2:30 AM theo déng hd 12-gi0
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12 0230 theo dong hé 24-gid. Luu ¥ riing déng hd 24-gio khéng
st dung cdc chit tit AM vi P.M.

Trén cac lich trinh chuyén bay quéc t&, gid di va gio dén
déu ghi theo ddng hé 24-gis.

Bang 5.1. Vii vi du vé théi gian theo dong hé 24-gic

Béng hd 12-gid Déng hi 24-gits
8:45 AM 0845
11:15 AM 1115
12:00 trya 1200
3:30 P.M 1530
9:15 P.M 2115
12:00 khuya 2400

Céc chuyén bay tién mach, truc tiép, va kit noi

Mot doam khémg kit e6 thé 13 mét chuyén bay lién mach,
trye tiép, hay 1iép néi. Chuyén bay litn tach 1a chuyén bay
khéng dap xuéng dau ci gigm noi gde va noi hanh khach musn
dén. Chuyén bay trie tidp Ia chuyén bay khong doi héi hanh
khdch phai thay @i may bay. Tuy nhién, mét chuyén bay truc
ti€p c6 thé dép xudng mét hay nhidu nei. Néu hai hay nhiéu
chuyén bay duge sit dung gitta noi xudt phét va noi dén thi
nhilng chuyén bay d6 goi la nhimg chuyén bay két néi. Ban
hay 18y vi du 19 trinh véi nhimg doan sau day:

Ngay Chuyénbay Tu Pén Bi Pén
1.6 Apr  United 406 LAX DEN  7:20 am 10:35 a.m
2.6 Apr  United 892 DEN  MiA 11:35a.m 510 p.m
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Trong vi du nay, noi hanh khich ¢6 ¥ dinh dén 14 Miami.
Hanh khéch nay sé khéng roi Los Angeles va dén Miami cing
ngay 6 thang Tu. Doan bay thif nh4t 14 chuy&n United 406 di
tir Los Angeles. Tuy nhién, hanh khdch nay phdl xudng mdy
bay & Denver, va 1én moét m4y bay khéc, chuyén United 892,
dé tiép tuc di Miami. Nhimng doan nay la nhimg chuyén két
néi. Piém ké&t ndi & vi du nay la Denver. Hanh khdch nay cé
60 phat, tir 10:35 A M dén 11:35 AM dé& chuyén qua mdy bay
khde. Khodng théi gian nay goi 1a thoi gian két ndi
{connecting time).

P& tao thanh mét chuyén di k&t ndi théa ddng, mdi doan
16 trinh phdi dén diém ké&t néi khdéng qud bdn gid trude khi
doan ké& ti€p cdt canh. Néu cdc chuyén bay nay khéng tao
thanh mjt chuyen k&t néi thi hanh khach c6 thé bi tinh tién
theo hai doan bay riéng b1et

Poan DCB vi 16 trinh ha miéng

Khi nhimg doan khong luu bi gidn doan bdi chuyén di
dudng bd biing tau Wia hay tau thay thi phéi dua vao 1§ trinh
nay mét doan PCB (gio “dén chua biét”/ “arrival unknown”, viét
tdt ARNK va doc 1a ARUNK). Doan pcB duy tri tinh lién tuc
cta 16 trinh. Vi dy, mdt hanh khdch s& di mdy bay tit Denver
téi San Francisco, nhung sé di chuyén bing dudng bd tir San
Diego dén Acapulco trude khi trd vé Denver biing hang khéng.
St dung k¥ hiéu thanh ph#, 1§ trinh nay s& nhu sau:

DEN SAN

BCB

ACA DEN .
Khi diém xuit phdt cia mét doan 16 trinh khdc vdi diém
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dén cta doan trudc thi phai c6 mot doan pce dé giir tinh lién
tuc cho 1 trinh. Loai 16 trinh nay goi 1a 16 trinh hé miéng
(open jaw).

Mot 1§ trinh hd miéng 1a mét chuyén di gidp vong trong
d6 doan bcB xdy ra ngay sau doan xudt phét hay ngay trudc
doan trd vé. Ching ta ¢6 thé hinh dung mét 16 trinh ha miéng
nhy mém cé sdu dang h4 rong, va khoang cdch gitta hai ham
ring la doan pcB, nhu § Hinh 5.3

Wzt e

(BCB)

Hinl 5.3. Mot doan bcs

Trong mgt 1§ trinh hd miéng diém dén cia doan trude
doan pcB va diém xudt phat cda doan tiép theo doan pcs goi
12 nhitng diém ha miéng.

Cdc cong cu cho vige liip ké hoach 16 trinh

Hai loai 4n ph&m tham khdo duge st dungcho viée lap k&
hoach 1§ trinh: bang thoi biéu va sdch huéng dan hang khéng.
Mdi hang hang khéng ndi dia va qudc t& ddu cho in bang thai
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bidu (timetable) liét ké gisd dén va gio di cda moi chuyén bay
dinh ky. Tuy nhién, nhitng bang nay chi cho biét vé nhimg
chuy&n bay cia hing d6 ma théi.

Sach hudng din hang khéng cho biét nhiing chuyén bay
cha nhiéu héng hang khong. Cudn sich ddy dd¢ nhit 1a cudn
Official Airline Guide (OAG), xudt ban mét thdng hai lan va
liét ké t4t cd nhimg chuyén bay thudng xuyén cia moi hang
hang khong do DOT (B Van Tdi) cap phép.

Biét s dung hai loai tai liéu nay la diéu kién ciin bén dé
¢6 viée 1am trong nhiéu lanh vuc cia cong nghé du lich va 1t
hanh.

Bang thdi biéu

Bang thoi biéu 1a lich trinh nhimg chuyén di va dén.
Hinh 5.4 14 mét trich’ din cha mét bang thoi bidu. Phan dé
muc xudt hién ¢ phia trén cda méi trang va cho biét loai
thong tin ctia mdi cot. Trong vi dy nay, nhing chi tdt sau day
duge st dung noi hang dé muc

Ch tit Nghia Logi théng tin

FM Tu Thanh phé xuat phat
TO pén Thanh phd dén

DEP C&t canh _ Gid cét canh

ARR Pén Gid dén

FLT Chuyén bay S48 hidu chuyén bay
EQP Thiét bj Loai méay bay

FRQ Téin su&t Ngay bay

ST Qu4 canh * 58 1dn quéa canh
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™ T GEF ARA  FLY EQF FRO 37

WA BOS 12159 Se0p 380 725 1
BUF 900a Z05p 326 T 1
CCLf 1235 3lp  BIS NS
DEN 8302 11065 781 733
DEN 52% T80 1765 M
WA 7Xa 905 vee 733
WA 9230p 205 651 725 6
WH §23%p 23% 137 1A
W 309" 4% 105 AB3
BH  60% 750p 145 AB2

WA 3o Toep 105 AB] i

MAD  350p 925 €380 DIC t
EFF. 1145

MEX G050 1054p 145 AB3 1

MSP 12250 505 B25 DSS 1

NYCE 6501 9403 270 725
NYC-L 7502 10420 1534 M0
NYC-E 900 11560 325 733
NYC-L 11508 Z4dp 1516 MB0
NYC-E 12150 309p 300 725
NYG-E 12200 31dp 1742 728
MYCE 12300 A25p &2 733
NYC-E 12250 33%p 1438 725
NYC-E 108p 407p w40 728
WYCE 130p 432 1442 725
WYCE 3500 84Gp 128 72§
NYCL 735 1020p 1636 MB0 X8
NYG-E 8950 1104p 242 728

SFQ 523p 1099 1TE5 MSD 1
SJC7 B30a 157p 7B 733 1

=X R )

MID  BZE 124dp TMp 1107 725 237
BZE  1244p 134p 1112 725 237

IBH  124dp 4d8p 17 TRE 237 1
i&H 2 43 T2 78 x2S

MKE  ATL  540u 1006 1520 IS X7 1
ATL 12% 21dp 1508

BOL G1ip 105 720 737 x5 1

B
b3
o

CLE 5402 745 1520 DB5 X7
CE 1110 13% sz EM2.
CLE - ~3Mp 53 1500 DBS
BLE -#i1% sxp T B X
2 RETE
5 Sy vm s
HRE & R Mip M5y 2 7S 2.
M WCE 700 P36 - G0 TS
NYCE 1240p 3120 ®12 735
$YR 12400 S2Me M2 T3S 1
MKL  GUM 10008 Stdp 384 725 246 1
GUM 10152 340p 32 DTD X245
06, 178
GUM 105 34y 3 DI 13
EFF. 1/8 .
GUM 10158 J40p 4032 DW 135
EFF. 1

GLM 10154 J40p 4030 D) 13
UM 10151 J40p 430 725 17

Hinh 5.4. Mot méu béng thoi bidu hang khong 197



Trong bang thoi biéu vi du nay, cdc ky hiéu thanh phé
cia IS0 duge st dung cho tat cd diém di vd dé&n. Phin trich
dan nay 1iét ké nhitng chuyén bay xudt phdt t& Miami (MIA).
Tén cdc thanh phd dén duge sdp theo mau ty ky hiéu cta ISO.
Trong vi du nay, chuyén bay d4u tién trén danh sdch sé dén
Boston (BOS). :

N&u chuyén bay nao 46 di hay dén tir mét thanh phd c6
nhidu phi truéng, va n&u ky hiéu phi trudng khdc véi ky higu
thanh phd, thi k¥ hiéu mét chir cdi duge st dung dé€ cho biét
phi trudng nao. Vi du, hing hang khéng nay ¢é hai dudng bay
tit Miami dén hai phi trudng & Thanh phd New York. Ky hiéu
NYC-E cho thay cé mét chuyén bay dén phi trusng Newark.
NYC 14 ky hiéu cho vung New York, va E 1a ky hiéu bang thdi
biu cho Newark. Tuong tu nhu vay, ky hiéu NYC-L cho thay
¢6 chuyén bay dén phi truéng LaGuardia.

Gid khéi hanh va gid dén duge ghi biing gid dia phuong.
Céc bang thai bifu ndi dia ding déng hé 12-gid. Cde bang thai
bidu qudc t& st dung déng hd 24-gi¢. trong vi du nay, chuyén
bay liét ké ddu tién khdi hanh tif Miami lic 12:45 p.m, va dén
Boston ltic 5:40 p.m.

S8 hiéu chuyén bay va loai may bay (equipment) dugc ghi
bén phai cde gid cda chuyén bay. Trong vi du nay, chuyén bay
360 khdi hanh tir Miami di Boston; loai m4y bay thé hién
bing ma s6 thiét bi 728. Y nghia clia méi ma sd thidt bi in ¢
bia phia trong ctia bang thdi biéu. Tuy nhién, ban con nhd
trong Chuong 4 riing diy 12 mé s& cho Boeing 727 kiéu 200.

Cot tdn suflt (frequency) cho thay nhing ngdy cé chuyén
bay. Néu mot tuyén bay hoat d6ng hidng ngay thi cbt nay
khong ghi gi hét. Néu mdt tuyén bay chi hoat déng vao nhing
ngay ndo dé trong tudn ma thoi thi ¢t nay 6 mét hay nhiéu
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con 88. Mbi 86 bidu trung mdt ngay trong tudn, tir 1 (thd Hai)
dén 7 (Chi Nhat). Trong bing thdi biéu vi du, sé 6 cho thdy
tuyén nay chi hoat dong vao ngay thi Bdy, va s6 7 ¢é nghia
chi ¢6 nhilng chuyén bay vao ngay Chu nhat. Dau x trude con
s0 nay c6 nghia ngoai #r (exception), nhimg ngay khong cé
chuyén bay nao. Vi dy, X6-1a tuyén bay nay khong cé vao
ngay tha Bay.

86 lan qud cdnh, néu c6, duge ghi § tan cing bén trai.
Néu mot tuyén bay khéng qua cAnh d4u hét thi cot nay khong
ghi gi hét.

Luu ¥ ring trong trich d4n nay nhimg chit tit EFF dang
sau ngay-thang, dudi chuyén bay di Madrid (MAD} cho biét
ngay ma tuyén bay nay bat ddu cd hig¢u lue. Trong tudsng hgp
nay, hch trinh cho tuyén bay 4360 tir Miami d&n Madrid sé& ¢6
hiéu luc £ ngay 15 thang Giéng.

D& minh hoa lam sao st dung bang thoi bidu nay, gia si
nhu mdt hanh khich muén di tir Miami dén New York. Hanh
khich nay muén dén phi trudng La Guardia va mudn khéi
hanh khodng 12 gi¢ trua. Bude ddu tién 13 tim thanh phé dén.
Céc chuyén bay dén LaGuardia déu ¢6 mang ky hisdu NYC-L.
Trich dan trong Hinh 5.4 liét ké ba tuyén bay dén phi truong
LaGuardia.

Bu6e ké tiép la tim thai gian khéi hanh gin véi ¥ thich
cda hanh khdch nbat. Trong vi du nay, tuyén bay 1516 cit
cdnh tf Miami lic 11:50 a.m. Tuyén bay nay khong qud cdnh
ddu cd va dén LaGuardia luc 2:44 p.m.

Bay gi¢, gid si nhu mét hanh khdach muédn di t Miami
dén Houston va khéi hanh cang mufn cang t6t ma van dén
truge 5:00 p.m. Trich dén nay cho thay nam chuyén bay dén
IAH. Db theo cic gid dén, tuyén bay 105 la chuyén bay cudi
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cing dén trude 5:00 p.m. Chuyén bay nay khéi hanh tir Miami
lge 3:10 p.m va dén phi trudng quéc t& Houston ltic 4:50 p.m.

Trich d4n & Hinh 5.4 14y & bang thoi bidu ctia hang
Continental Airlines. Bdng thdi bifu cda nhing hang hang
khéng khdc rat giéng nhu vay. Mot dic diém quan trong cia
cdc bang thdi bidu hang hang khéng 14 cdc chuyén bay déu
liét ké thanh phd xudt phat trude roi méi tdi thanh phé dén.

Lap mét 1§ trinh két néi

Béng thoi bidu cda nhiéu hing hang khéng chi liét ke
nhiing tuyén bay tryc ti€p ma théi, chit khéng ghi nhitng doan
két ndl. Mudn- ding mdt bang thdi bifu dé lap 16 trinh k&t ndi,
ban phéi theo nhiing huéng dan sau:

Ban xem bdn dé 16 trinh céa héng hang khong d6, tim
nhiing diém xudt phat va diém dén.

Chon mét tryc lam didm trung chuyén gitta diém khéi ddu
va diém dén cudi cung.

Ghi lai nhilng gid dén cda cdc chuyén bay xuit ph4t tir
diém khdi hanh dén thanh phd truc. Tim tuyén bay thich hop
tir thanh phd truc téi di€m dén cudi cling.

DPé tao duge mot chuyén két noi théa ddng, thoi gian két
néi khéng duge vugt qua bén gis. Cde khodng thai gian két
ndi t6i thi€u thay d8i tuy theo hdng hang khéng, phi trudng,
vi viée 14p rdp 16 trinh. It nhat ban phii danh ra 45 phut cho
viéc két ndi ndi dia, va 90 phit cho két ndi quoc té.

Né&u phai st dung thanh phé vdi nhidu phi truéng thi ban
hiy sit dung cling mdt phi truéng d6 cho doan dén va doan di,
néu dugc. .
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Sau -déy 12 vi du mét 16 trinh ké&t nsi, g dung bang thy
biéu cta hang Continental:

Ngay Tuyén/Hang Ty Bén  Catcanh Ha cant
1.22 Aug CC 169 MIA IAH 720a.m . 9:05 a.m
2. 22 Aug CO 131 iAH LAX 11:.05a.m 12:42 p.m

Trong vi du nay, hanh khach muén @i tir Miami (MIA
dén Los Angeles (LAX) va thich khéi hanh khodng 7:00 a.m
Tuy nhién, bang thoi bisy nay chi cho thay mat chuyén bay
trie tiép tir Miami dén Los Angeles, khdi hanh lic 3:10 p.m.

Do trén bdng thsi bidy nay, ban thay ring cé nhidy tuyén
bay hoat déng tir Miami dén Houston va tiy Houston dén Los
Angeles. Tuyén bay 169, duge tru lidu khdi hanh gan gio hanh
khdch muén khéi hanh nhét, s& dén lde 9:05 a.m. Dé lap duoe
mét 18 trinh théa déng, tuyén bay 131, tru lidu khai hanh luc
11:05 a.m,duge chon lua cho doan 1§ trinh thi haij.

Sach Official Airline Guide (OAG)

Bang thoi bidu chi liét ké lich trinh nhing chuyén bay
cia mét hang hang khéng, con sich OAG liét ké lich trinh cua

biét théng tin vé hédng hang khéng, tiéu chufn hanh ¥, van
phi hanh 1y vuot tri, gid vé, va thug.

OAG duge xust ban thanh hai &n pham: sn phdm danh
cho Bde My va &n phdm qudt t&. An ph&m qudc t& lidt ké t4t
cd nhitng tuyén bay gitta My va Au Chau, Nam My, Phi Chau,
va A Chay, ¢ing nhyu nhimg tuyén bay.gitia nhing diém g
nudc ngoai.
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OAG sit dung ky hiédu thanh phé cta ISO cho t4t i cdc
diém xust ph4t va diém dén. An phdm Bic M§ duge t§ chie
thanh nhitng phin nhu sau:

1. Chir viét tit va dau tham khdo
. Tinh ning phi ca
. Muc luc hang khéng -
. Tiéu chué?n hanh 1y va vin phi
- Ky hiéu thanh phé (phi trudng)

2

3

4

5

6. Thoi gian k&t ndi t6i thiéu
7. L§ trinh bay

8. Chi din

9. Lich trinh chuyén bay

10. Huéng dan
11. Linh tinh

Phan Chir viét tdét va ddu tham khdo chia dung 1o giai
thich tat cd nhitng ky hiéu st dung trén céc bang liét ké tuyén
bay

Phan Tinh ndng phi co 13 mdt bidu db cho thdy sé lidu
lién quan dén cdc loai phi co hanh khich. Bidu d8 nay bao

gém nhiing théng tin nhy s& lugng dong co, téng sé ma lye,
cée kich thude, trong lugng, tée 49 bay, va tdm bay.

Phén Muc luc héng hang khéng la danh sdch theo méu ty
ctia t4t cd nhing hing hang khong c6 ding ky tuyén bay & &n
phdm Béc My.

Phan Tiéu chufn hanh ly ve vén phi ¢6 bai tém tdt
nhimg dudng 161 vé tidu chusn hanh 1y midn phi cda cée héng
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hang khéng, véi theng tin va nhimg tuyén chinh, dung cu thé
thao, nhac cu, dong vat song, vii khi va dan duge, hanh 1y
cong kénh hay qu4 nang, va nhing yéu cdu quéc t&.

Phan Ky hisu thanh pho (phi truong) 1a mot muc lue sdp
theo méu tu ky hiéu nhitng thanh ph§ va phi trudng duge si
dung trén cdc danh sach tuyén bay cia QAG.

Phin Thoi gian két néi tei thisy liét ké nhimg thai gian
k&t néi t&i thidu (minimum connecting times) cho méi phi
trudng. Nhitng thai gian nay dp dung cho nhing doan két noi
cing mét hing (on-line connection) vd nhitng doan két nsj
lién hdng (inter-line connection)

Phan Lé trink bay la muc lyc cdc tuyén clia msi hang
hang khéng. Phin huéng dan 14 mét chi nam dé tim va gidi
thich cdc lich trinh chuyén bay.

Phan Lich trink chuyén bay liét ké gi¢ di va dén cla
nhiing chuyén bay thudng xuyén cta nhimg phi ¢o hanh
khdch. Phan khodng cach (mileage) cho biét chidu dai ti didm
nay qua diém no gidta cdc thanh phd ¢ My va Canada. Phan
linh tinh bao gém nhimg thong tin nhu 1a dinh nghia, théng
tin cdc hang hang khéng, va binh lugn,

Lich trinh bay OAG

Trong sdch OAG, csc chuyé€n bay duge t6 chie theo thanh
phd dén thay vi thanh phé di. Thanh phé duge xde dinh bing
tén chi khéng bing ky hisu cia ISO. Trong phan cda méi
thanh phd dén 1a nhiing doan thanh phé xuit phét sip theo
mAu ty tén. '



Sé liéu thanh phé dén

Bén phdi thanh phé dén 1 ving gis va ky hiéu thanh
phs. Du6i tén thanh ph& 1a thong tin vé phi trudng. Trong
trudng hgp thanh phé cé nhiéu phi trudng th1 bén canh phi
truong ¢6 ky hiéu mét chit céi,

Sé ligu thanh phd xudt phat

Tiéu dé cho mdi thanh phd xudt phdt bao gdm tén, ving
giy, va ky hiéu thanh phd. Trong truong hep thanh phd cé
nhidu phi trudng thi s& c6 danh sdch ky hiéu mét chi cai cla
phi trugng.

Tuyén bay trye tiép

Cé4c tuyén bay truc tidp duge lidt ké trude, khdi dau bang
chuyén bay cat cdnh sém nhat sau 12:01 a.m. Bén 1é trdi 6
thé ¢6 ky hiédu tan Suat hay ky hiéu ngoai tri dé cho thay
nhiing ngay tuyén bay nay hoat dong. Néu khong c¢é ky hiéu
nao thi ¢é nghia la hoat déng hing ngay.

Trong Hinh 5.5, chuyén bay khéi hanh tir Cleveland luc
7:00 a.m khong hoat déng vao ngay thi Bay va Cha Nhiat, v
¢6 ddu hiéu x67.

M3i liét ké chuy&n bay déu cho biét git di va dén theo hé
théng 12-gis dia phuong. Ky hiéu phia bén phai gio di trong
Hinh 5.6 cho thay phi trudng xuat phat.

Trong vi du nay, B la Baltimore-Washington, N 1la
Washington National, va D 13 Dulles. Ky hiéu bén phai gid
dén cho bigt phi trudng dén. Trong vi du nay, O la Chicago-
O’Hare, va M 14 Chicago-Midway. .

Hang hang khéng, s8 hiéu chuyén bay, va cdc loai hang
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dich vu dugc:ghi sau cdc gid cGa chuyén bay. Hang hang
khong duge ghi biing m& hiéu hai' chit cdi clla hiang hang
khong. S¢ higu chuyén bay cé thé gém t mét dén bén s3 dém.
"Trong vi du niy, trén tuyén bay US1679, hanh khdch c6 thé
dat vé cho cdc hang F,.Y,BH, hay Q. Chuong 9 s& théo luan ki
cdc loai hang dich vy, Nhitng ky hiéu con lai cho biét vé loai
thiét bi, phuc vu bita &n, va s& 14n qu4 canh.

1o CINCINNATT, ORID_ EST CVG
X6 455P 0 707D C A 404 73§ 0
UA 404 EFFFEYgTIVE 5JAN
gzigpo 72350 C DL 1034 FYBMﬁ ?Eg 0
X67  S:40P M ?:529% DL 3103 IYEQMQ S 0
g:00p 0 10:07P Uh  4a4 FYBMG 728 0
LA 444 EFFFEY TIVE %AN
11234 B:I0P O 10:8PC  UA 444 S 0
1A 444 DISCONTIN PA R 4JAN
8:20p 0 10:37pC AA 3% nYnBMY MB0 0
AA 322 ARRIVES AT 10:36P EFFECTIVE 3}JAN
xELE 4 D" Oi'l §4(%c£ DLGF}1'485 FnYnBnMQ 725 0
452 :Qafj' D 351 FYEMQ ﬁ! EFO
X67 7002 _ B0%aL PS 200 YBQ J3i 0
-— Frequency
Codes

Hinh 5.5. Ky hiéu tén sudt cho -thci'y nhing 'ngdy
chuyén bay nay hoat déng
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Hinh 5.6. Ky hitu dé cho thdy phi truong dén va di
Két néi -

Cédc doan két ndi duge ghi phia dudi cde tu

ti€p. Gis khéi hanh &
phi trudng dén duge in dam nét, nhu thiy ¢ Hinh 5.7.

Hinh 5.7. Cdc chuyén bay két néi duge ghi sau
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Trong vi du nay, TW270 khéi hanh lic 7:00 a.m va két
ndi tai St.Louis v6i TW698. Doan bay nay réi St.Louis ltc
10:43 a.m va dén Cincinnati ldc 12:55 p.m.

Soan lich trinh chuyén bay

DE soan ra lich trinh chuyé&n bay giita mét c#p thanh phd,
truéc hét phai tim thanh phé dén va k& d6 tim thanh pho
xudt phdt (xem Hinh 5.8). Néu khéng tim ra duge thanh phé
xudt phét thi phai lap chuyén bay k&t néi.

Lap chuyén bay két néi

DE 14p chuyén bay két néi bing cdch sif dung bdng tuyén
bay cia OAG, ban hiy theo nhing huéng din sau day:

Tim nhitng diém di va dén trén ban 44 16 trinh clia mét
hang hang khéng.

Chon lya diém trung chuyén dé lam tryc. Trong vai
trudng hop, ¢ thé cln s& phai chon hai diém trung chuyén dé
hoan t4t 1§ trinh két néi.

>

Dit vé cho tat cd doan 1§ trinh noi cing mét hing hang
khong va cung mdt hang dich vu. Néu gi¢r khdi hanh 1a quan
trong nhét thi ban hdy b4t ddu véi di€m xuat phat. Néu thoi
gian dén quan trong hon thi hay bt ddu bing diém dén.

Kiém tra thdi gian k&t n6i t8i thidu 6 méi diém trung
chuyén. Thoi gian két ndi khong duge vugt qud bon gig. Khi
lap doan.ndi qua mot truc chinh, nhu Dallas-Ft.Worth hay
Chicago O'Hare, ban hay cho déi thoi gian két ndi so véi thai
gian tdi thidu.

D& 1ap mét két néi qua mot thanh phd cé nhidu phi
trudng, ban hdy ding cung mét phi trudng cho chuyen dén va
chuyén di, néu duge.
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. Vi du sau déy cho thdy cdch dung bang tuyén bay OAG dé
lap 1§ trinh c6 hai doan két néi:

Ngay " Tuy&n/hang . Ti P&n Céatcanh Ha céanh
1.12 Sep UA422Y ORF ORD 4:95 p.m 5:26 p.m
2.12 Sep UA298Y - ORD GEG 6:35pm 9:35 p.m

Trong vi du nay, hang hang khoéng sé& di tir Norfolk,
Virginia, {ORF) dén Spokane, Washington (GEG). Tuy nhién,
trong trudng hop nay OAG khong ké ra nhing chuyén bay
gitta hai diém nay. Viéc két néi nay duge lap ra cho hanh
khdch nao khéng ¢6 wu tién nao cho gid di hay gié dén ma chi
mudn tén thai gian giita cdc chuyén bay cang it cang tot.

Truée dé ban phai tim nhing chuyén bay ti Chicago-
O'Hare (ORD) dén Spokane, va tit Norfolk dén Chicago-
O’Hare. Hang United (UA) hoat déng trén c¢a hai 16 trinh d6.
Chuyén bay duy nhét cig United dén Spokane duge tri lidu
khdi hanh tix Chicago kic 6:35 p.m. Pé c¢6 duge két ndi théa
déng, ban phai chon United 422, duge tru liéu dén Chxcago lae
5:26 p.m.

Tém lu'qc

“Lo trinh 1a danh sach liét ké nhing diém xust phdt, diém
dén, va diém qua canh. M3i phin cla 16 trinh 13 mét doan.
Mot hank: trinh gidp vong khdi hanh va két thic & cuing mot
diém. Mgt hanh trinh khd héi 1a hanh trinh gidp vong véi
mdt 14n qud canh. Thanh phé hay phi truong déu tién cda mot
doan 19 trinh goi la diém di hay xudt phdt/khéi hanh, va
thanh phd hay phi trugng thit hai goi 1a dlem dén. Chung lai,
hai di€ém nay tao thanh cip thanh phs.

Mét chuyén bay lién mach khéng dimg lai ¢ dau gitia noi
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dén va noi di. Chuyén bay tryc ti€p khéng dsi héi hanh khdch
phai d6i mdy bay, nhung c6 thé dimg lai mét hay vai nai. Hai
hay vai chuyén bay gitta noi xuit phat va noi dén tao thanh
chuyén bay k&t néi.

Hai loai &n phdm duge sit dung 1am cong cu lap 16 trinh:
bang th&i biéu va sich huéng dan hang khéng. Trong bing
thoi biéu, cdc tuyén bay duge t§ chic theo thanh phd xnit
phdt, trong sdch huéng ddn hang khéng, cdc tuyén bay duge
t6 chiic theo thanh phé dén.

RA SOAT KIEN THUC

Y NIEM VA TU NGU CHINH

Xdc dinh ti, cum tu, hay tén ciia méi y niém sau day.

1. Doan thi nhét cda 1§ trinh

2. B4t cif diém nao khéng phai 1a diém két néi ca 16 trinh
hang khéng.

3. Mot 16 trinh bdt ddu va két thic & cing mot diém, bat luén
s6 l4n qu4 canh.

4. Thanh phé hay phi trudng ddu tién cia mét doan khéng
luu.

5. Thanh ph6 hay phi trudng thdt hai cia mot doan khéng
luu. :

6. Chuyén bay khéng ngimg lai ddu hét gita diém khdi hanh
va diém két thic.

7. Danh sdch nhitng di€ém ding d€ hoan t4t mét hanh trinh,
gom luén ca nhitg diém két ndi va qud cinh.
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8. Poan dudng bé dua vao mot 16 trinh dé.duy tri tinh lién
tuc gitta cac doan khong luu.

9. Chuyén bay gidp vong trong dé dean DCB xdy ra ngay sau
doan xuat phat hay ngay trudc doan trd vé.

10. Bang danh sdch di va dén cha nhitng chuyén bay thudng
xuyén do hing hang khong 4n hanh.

11. S4ch chi ddn chinh vé lich trinh nhitng chuyén bay, chia
dung nhiing liét ké cla tat cd cdc hing hang khéng.

bap an

1. dean di (outbound segment) 2. diém qud cdnh (stopover point) 3. chuyén
bay gidp vong (circle trip} 4. diém xudt phat/khdi hanh (board or departure
point} 5. Diém dén (off or arrival) point 6. chuyén bay truc tifp (direct
flight) 7. 16 trinh {itinerary} 8. doan DPCB (ARNK segment) 3. doan ha
miéng {open jaw) 10. bang thai bidu (time table) 11.Official Airline Guide
(QAG) .

x

BAI TAP VE PONG HO 24-GIO

1. Xdc dinh gid theo déng hé 24-gié nhitng gid sau day.

3:45 p.m 8:20 a.m 10:10 am
500 pm o 11:4_5 p.m .

2. Xdc dinh gig theo dong hd 12-gid nhitng gid sau day. -
0700 1622 - 2218
1143 0930
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CAU HOI ON TAP

1.

142

Thei gian t6i da cho phép dé chuyén bay két ndi duge xem
12 théa ddng trong hau hét trudng hop?

. Mbt chuyén bay khdi hanh tir PHL lie 7:20 a.m va, sau khi

d6i may bay & DFW, dén HNL lic 5:14 p.m. Thoi gian
téng cong troi qua ti luc di téi ldc dén 1a bao 1au?

Trén mdt bang thoi biéu hang khong, ddu x trude ky hiéu
tan suat cho biét gi?

Mot chuyén bay réi LAX lic 12:30 p.m va dén RKE lic
6:05 p.m. Thi gian tréi qua cla chuyén bay la bao lau?

D& tim ra lich trinh bay trén mdt bang thoi biéu cia héng
hang khong, ban s& tim diém nao trude - diém xudt phét
hay diém dé&n?

Ban sé tham khéo phén nao trén sdch OAG dé tim ra céc
16 trinh cia mét tuyén bay nao aé?

Ban sé tham khdo phén nao trén sach OAG dé€ tim ra
trong lugng t8i da hanh Iy cho phép ctia hanh khéch?

Ban sé tham khao phén nao trén sdch QAG dé tim ra thoi
gian t6i thiu cho phép d& 481 may bay tai phi trutng?

P& tim ra lich trinh bay trong sich OAG, ban phdi tham
khio di€m nao trude - diém xudt phéat hay diém dén?



Chuong 6
KHACH SAN, LU QUAN, VA NHA NGHi DUGNG

Phac thao

Nguén gée céng nghé khdch san
Nghi dém nhu la mét cong nghé
Hop dong qudn ly

Gia bieu va loai phéng

K& hoach biza an

Vi tri phong

Dat phong

An phém tham khéo khdch san

Nguén gbc cong nghe khdch san

Nhu cdu cha 1ir khach vé& thyc phdm va ch tam nghi
khéng thay di gi nhiéu tit khi nhimng 1it quan bén dudng dau
tién duge xdy dung vao thoi P& Ché La Ma. Nhu nhimg li
quén thd so dy va nhiing khéch san truyén théng Au Chau sau
d6, khdch san hign nay vén con phai quan tam t6i viée cung
cdp chd tri tam thoi cho 1& khach. Tuy nhién, nganh céng
nghé khdch san da trdi qua mét bién héa lién tuc xuyén sust
lich sit 2000 ndm cta minh va da trd thanh mot trong nhiing
cong nghé 16n nh4t va phdc tap nhat trén thé gidi.
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Vao gitta thé ky 18, nhimg co sd nguy nga goi la dai
khdch san (grand hotel) duge x4y cat & New York, Chicago,
San Francisco, va nhitng thanh phd phédt trién nhanh khde.
Nhitng c¢o s6 nghi dém nay cha yéu danh cho nhitng ngudi
gidu ¢6. Gid phong qud ddt cho nhimg lit khich binh thuing.
Tuy nhién, déi véi hau hét moi ngudi, viée xay dung nhitng co
s& nay biéu trung cho viéc.xuit hién mot My Qudc dudi 16p vo
mdt qude gia quan trong.

Trong thdi Cich Mang Cong Nghiép dau thé& ky 20, tisu
diém cda xa hoi My chuyén ti gidgi thuong luu qua gidi céng
nhan. Khi s6 ngudi di chuyén vi muce dich kinh doanh téng lén
thi stc cAu cho chd nghi dém riéng tu, sach s&, va hgp véi tii
tién clia ngudi dan trung binh ciing ting theo. Khach san dau
tién phuc vu toan dién nhim thu nhéan l& khdch kinh doanh
duge xay 1én boi Ellsworth Statler vao nim 1908.

Cho dén khi Thé Chién II k&t thic, khdch trdg tai khédch
san van ci chia thanh hai nhém: nhitng ngusi di lo viée kinh
doanh va nhitng ngudi cuc ky giau cd. Cudi nhitng nam 1940
va ddu 1950, nhidu ngudi bidt dau di chuyén bing xe hoi.
Trong thoi gian nay, viéc lam xa 16 tién hanh nhanh chéng,
va viée di nghi he bding xe da trd thanh thd tiéu khién thinh
hanh. Khoang nhiing ndm 1960, khdch san xa 1§ — motels,
nhitng co s& nghi dém chi y&u nhim dé&én nhing ngudi di xe -
da vuot qua nhitng khéch san toan dién truyén théng vé sé
lugng.

Trong nhilng nam gitta thap ky 1980, nhitng thay d&i vé
lujt thué lgi tic dé thic ddy nhiéu céng ty tim cdch hudng lgi
qua ngd thu€ mé bing cdch dau tu vao viéc xay dung nhing
khdch san méi. Khodang 1990, muc cung dng phong khach san
& My da vugt gdp ddi sd lugng khdch tro. K&t qud 1a sy canh
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tranh trong ¢éng nghé nghi dém hién nay da trd nén gay git
hon bao gi¢ hét.

Nghi dém nhu la mot cong nghé

Nhin theo géc canh mét nganh céng nghé riéng biét, viéc
nghi dém dang la cdng nghé 1én viao hang thd bay cia My.
Dan ching My 14 nhém ngudi di déng nhat thé gisi, va vi vay,
nuéc My c6 cong nghé khdch san 16n nhat thé gisi 1a diéu
chang lam mA4y ai ngac nhién.

Hiéu theo nghia rong, tir ngit khdch san c¢6 thé néi dén
bat ¢ loai co s6¢ nghi dém nao. Hiéu theo nghia hep, khdch
san la ngdi nha xay dung chi y&u dé cung edp cho lit khach
chd nghi dém, cimg véi dich vu &an udng dudi cing modt mai
nha.

Cdc co sd nghi dém dil’(_ﬁc sdp hang dua theo ba tiéu chuin
- d3c diém vat chat, mde gid, va tAm dich vu. Trude hét ching
ta hiy khio sdat nhing ddc diém vat chit duge sit dung ra sao
dé sdp hang cdc khéach san.

Sidp hang khéich san bing dic di€m vat chit

Cédc dic diém vat chat xdc dinh mét co sé nghi dém la
mdt khach san, khdch san xa 1§, nha nghi dudng, khidch san
hoi nghi, trung tdm dién dan, khach san gia cu (all-suite),
khdch san quidn cu {(condominium) hay lit qudan binh dan:
Nhiing dinh nghia sau didy m6 td nhimg nét khdc biét ciia mbi
loai co 86.

Khach san truyén théng 1a hiu than eda co s¢ nghi dém
nguy nga cua Thoi Hoang kim. Tuy cdc khich san hang sang
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chi chi€m mét bach phan tuong ddi nhé caa cong nghé nghi
dém, moét khach san c3 trung ngay nay so ra vdn con sang
trong theo tiéu chuin th€ ky 19. Khach san thudng cung cép
ché nghi riéng tu, ¢6 dich vu an udng tai chd; va thuong phai
duy tri mét ban phuc dich thudng xuyén, trong dé c6 mdt hay
vai nhén vién hanh lang (porter) va ngudi md cda (door
attendant).

Khi xe hoi va viée di chuyén dudng bé tré thanh phé bign
thi khdch san xa I§ (motel, do hai tir motor va hotel ké&t hop)
dd tré thanh mét thanh phan quan treng cla cdc cdng nghé
du lich va nghi dém. Nét khdc biét cla khéch san xa 16 1a viée
ddt trong tAm vao gidi di xe, thé hién bing chd dau xe rong
rai, cia phong mé ra bén ngoai ngéi nha, va dé dén tir xa 16
chinh.

D€ ddp tng nhitng nhu ciu cda khéch nhan du, cdc khich
san dd chdp nhan nhiéu thi xa hoa nhu h boi, sdn tennis,
sén golf, phong thé duc; va cau lac bs sdc khde. Nhu vay ho da
tao ra loai hinh nha nghi dugng. Nhimng noi nghi duéng diu
tién 1a nhitng khdch san nghi he. Céc susi nude khodng va
nuée néng da thu hut s8 déng ngusi dén White Sulphur
Springs, Saratoga, va Warm Springs. G Au Chéu, dudng sit
dd dua dan ching nhimg thanh phé 16n dén bai bidn diy dnh
néng & Riviera bén bé Dia Trung H4i. V6i su phdt tridn cha
phi co phdn lue, nhiing bai bién nghf mdt & Hawaii, ving
Caribe, vA Nam Thai Binh Duong da thu hit hang triéu du
khdch. G My trong nhimg thap ky 1970 va 1980, dan ching
cang ¥ thic vé sic khde va didu nay da tao ra nhu ciu cho
nhiing co s¢ dac biét vd thé dyc, duy tri sic khée, va ché dg
&n udng.

Vi hién nay c6 nhiéu héi nghj va dién 4an hon bat cg thai
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gian nao trude day nén cang ¢é khdch san héi nghi. Khach
san hodi nghi 14 mt co s¢ nghi dém trang bi nhitng phuong
tién va dich vu chuyén biét cho nhiing nhoén 1én té chde hoi
nghi, hai hop, va dai hoi. Nhiéu nha nghi duéng truyén thong
da tai thiét vdi nhimg phudng tién nhu vay dé ddp 'ng nhing
héi hop 16n. Nhiéu hdi nghi da t6 chic trong thdi gian nhu
cdu phong nghi ¢ mdc thdp nham huéng duge gid biu ha ma
cdc khédch san dua ra vao nhing luc dé. Nhimg khodn thu
nhép thém do cdc hdi nghi dem lai da tré thanh thi&t yéu dén
néi nhiéu khdch san va khu nghi dudng da dem viéc khuyén
mai nhém lam hoat ddng uwu tién quanh nim. Mot trung tam
héi nghi (convention center) dac trung cé it nhdt mét sanh
dudng trung bay lén va nhiéu phong hop va phoéng tiéc nhé.
Nhiéu khu vie phifc hgp nhu vay dang duge cde chinh quyén
thanh phd va lién bang cung cip von nhim ting thu nhap
bang céng nghé du lich.

Céc trung tém dién dan (conference centers) duge thist k&
cho nhiing cudc hdi hop nhé hon, véi trong tam 13 thiét bi va
dich vy kinh doanh. Ngoai nhitng phong hop ra, mét trung
tdm dién dan dic trung ciing nhén dich vu kinh doanh va vién
théng ngay tai trung tam, va khach vang lai ¢6 thé sit dung
mdy vi tinh, mdy fax, v& nhing thiét bi khédc.

Mot khdch san gia cu (all-suite hotel) cung cap phong éc
vdi phuong tién b&p nic ddy dG hay mdt phan. Mot cin gia cu
“day di” ¢6 phong khach va mét hay hai phong ngd riéng biét.
Trong cin gia cu “nhdé” (junior suite hay studio), cdc khu vue
ti€p khdch va ngt két hop lai thanh mot phong. Vai khéch
san gia cf chi cung ¢dp mét 88 dich vu gidi han, nhung mét s6
khédc cung cdp ludn cd dich vu &n udng v cé mdt ban nhan
vién phuc vu khdch. Nam 1988, cdc khdch san gia cu chiém
hai phén trim thu nhdp do viéc cho thué phong dem lai tai
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M#. Nam 1990 phdn thu nhip dé téng 1én thanh 10 phan
tram.

Mot bién thdi clia khdch san gia cu la khu khdch san gia
ci (condominium hotel hay “condotel”) trong 46 mbi cin hd
déu ¢é6 nha bép ddy dd. Cac khu khdch san gia cu lic dau
thinh hanh ¢ nhitng khu vue nghi dudng Florida, Hawaii, va
viung Caribe. Cdc cdn hd trong kKhu khéch san gia cu thudng
do c4 nhén lam chi va chi st dung mét phédn thei gian trong
nim.

Liz qudn binh dén (bed and breakfast inn) 12 nhing tu
dinh cung cdp ché nghi dém tam thdi, kém theo bita dié€m
tdm. Nhiéu lit quén nay la nhitng ngdi nha lich si, hdi ding
hay trudng hoc cdi bién thanh. Hiu hét cdc 1i quédn tai My
khéong duge phép phuc vu rugu hay dich vu nha hang. Tai Au
Chau, 1 quin cung cAp dich vu &n udng ngay tai chd. S6 lu
quén tai M¥ da téng tir 300 vao nam 1976 d&n sd lugng hién
nay la 7200. Trén toan thé& gidi hién ¢6 trén 21000 lir quan
loai nay, ti nhilng e6i xay gié dén nhimng 1au dai trung co cai
bién. '

S4p hang loai khach san theo mifc gid

Ngoai nhitng ddc diém vt chét ra, khach san ciing con
duge sdp hang theo muc gia ci. Gid biéu phong trung binh cta
khéach san xdc dinh nao thudce hang sang, cao, trung luu, hay
binh dan.

Khdch san hang sang (luxury hotel) 13 tiéu chudn uu viét
trong céng nghé nghi dém vé m#t tién nghi va sach sé&; dich
vu hiéu qué cao; va ban nhéan vién duge hugn luyén chu déo. 8]
mdt khédch san hang sang, it nh&t 10 phin tr&m s§ phong la
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loai gia cu cao cdp. Hau hé&t nhitng ¢o sé nay c6 it nhat hai
nha &n. Mét nha &n danh cho thuc khach sanh diéu va nha
kia c6 phong cach nha hang gia dinh. Gia biéu di tix 250 USD
cho phong tiéu chuén ¢ khdch san trung tam thanh phé dén
$10.000 cho phong gia cu de]uxe g mot khu nghi dudng riéng
biét viing Caribe.

Khdch sgn hgng cao (superior/first class/executive hotel)
gan dat tiéu chuén cta khdch san hang sang. Mot khach san
dic trung logi nay c6 it nhat mét phong gia cu hang sang, hai
phong #n, vA mét quiy rugu (cocktail lounge). Gid biéu cé thé
di tir $90 dén $300 mdi dém, tuy theo thi truong, dia diém, va
loat phong.

Khdch son du frch  (mid-market/tourist-class hotel) la
khdch san truyén théng vdi muc do sang trong, tién nghi, va
dich vu trén trung binh. Gid bidyu di tir $50 dén $200 mdi dém
tuy theo thi trudng, dia diém, va loai phong.

Khacl san bink dan (economy/standard /budget hotel)
Cung’ cap phong nghi riéng tu, va sach sé theo gla ca phai
ching. Db dac va trang tri chép nhan duge cho hau hét du
khach. Hau hét nhitng khdch san binh dan khéng phuc vu an
uong, nhung nguge lai nhing khich san nay & gan khu vuc 4n
udng hay gin cda héng thife &n nhanh. Gid bidu di tu‘ $30 dén
$70 mot dém tiy theo thi trudng va dla diém.

Sdp hang khéich san theo mic d¢ dich vu

Mic gid bi€u cla mét cg sé ngh1 dém lién quan mat thist
véi ddc tinh vat chdt cia né. Gid bidu phong phan 16n dya
trén cdu tric xay dung va chi phi hoat déng. Ngoai ra, loai co
s& va gid phéng ciing bi dnh hudng béi tdm dich vu ma khéch
san cung cap cho khéch. Sdp loai theo dich vu thi mét co s¢
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nghi dém thude loai dich vu toan dién hay loai dich vu gidi
han. .

Theo thong ké clia nganh, gid biéu phong cda khéch san
loai dich vu giéi han trung binh ré hon khdch san dich vu
toan dién d&n 45 phén tram. Hau hét nhing khdch san dich
vu giéi han déu dugc xay cat trén vung dat gi4 thdp va sd
_ dung cg cdu tién ché d& giam thiéu chi phi. Chi phi hoat dong
ciing t&i thidu bing cach loai b dich vu &n udrig va bing ban
nhéan vién thu nhé.

Chudi khdch san

Mbt chudi khdch san gom ba hay nhiéu co sé do cing mdt
cdng ty s& hitu hay quan ly hay hoat dong duéi cing mot danh
hiéu. Mot s6 chudi khdch san ldn l]a Mariott, Radisson,
Westin, Hilton va Holiday Inn. '

Mbt khdch san thanh vién cda mdt chudi ¢6 nhiéu lgi thé
hon mét co s6 doc lap. Vi du, mot chudi 16n 6 thé mua hang
ti€p lidu vdi gid ré hon nhy 58 lugng va quang cdo toan qudc,
didu ma nhimng khéch san riéng 1é khéng kham ndi. Cdc chudi
ciing thu hdt nhan vién dao tao tdt, c6 nhidu kién thie va
kinh nghiém. Thém nifa, khdch hang thich nhimg sdn phdm
d& nhén va dé nhd. Mot chudi khach san thudng thu hit duge
‘du khéch chi vi nhidu ngudi biét dén.

Ha théng dai ly déc quyén

Pai ly doc quyén (franchise) la mot dan x&p gida cha
nhan mot khdch san doc 14p véi mot chudi. Chi nhén khach
san nay, hay ngudi dugc dbc quyén (franchisee) chiu trach
nhiém vé& viée xay dung, duy tri, vi hoat dong co sd. Chudi
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khéach san, con goi la ngum ban déc quyén (franchisor), cho
phép ngudi duge doc quyén s dung danh hiéu, logo, va kiéu
dang kién tric cha chudi. Ngudi duge doce quyén ciing ¢ thé
duge trg glup vé k& hoach va tin dung cho khach san. Ngudi
ban dbc quyén bdo trg mt van phong trung uong cho viéc dat
chd va hoat ddng quing cdo nhdn danh tit ca thanh vién cua
minh. Khéch san duge doc quyén nhan mét bo sach diéu hanh
vé k& toan, bao tri, tidp thi, quang cdo, quan ly nhén sy, huén
luyén, quan Iy vét tu, va nhiing vdn dé khdc.

Ngusi duge ddc quyén thanh todn cho ngudi ban doc
quyén mét khoan 18 phi ban ddu vad mjt khodn hoa héng
(royalty) dua trén doanh thu cho thué phong. Vi du, mjt ngudi
duge ddc quyén cha Holiday Inn mdi thdng trd 4 phan tram
doanh thu thué phong cho chudi bdo trg. Ngoai ra, ngudi ban
doc quyén c6 thé thu nhing 16 phi khéc cho dich vu dit ché
qua vi tinh, quang céo, va nhu’ng trg gidp khdc.

Hop dong quin ly

Hop ddng quan ly (management contract) 14 mot thoa
hiép giifa chi nhan khéch san vd mft cong ty chuyén vé quan
1y. Vi dy, mot nhém nha du tu xdy dung mot khédch san va
hop déng vdi mét chubi khéch san d€ ho didu hanh khéch san
ndy, hay mot chudi khdch san ¢6 thé€ xiy mdt co s6 va hgp
déng v6i mot cong ty quan 1y dé cong ty nay didu hanh khéch
san. Chii khach san chiu trach nhiém vé cung cép tai chdnh
va xdy dung c¢ s&. Cong ty nhan diéu hanh khdch san nay goi
la nha thdu quan 1y (management contractor) va chiu trach
nhiém quén ly. Loai théa hiép nay giai téa*chuéi khdch san
l6n khéi phai ganh véc viéc quén 1y nhiéu co sé ¢ nhiéu dia
diém khéc nhau. Thém nita, mdt doanh nghiép quan ly thudng
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hiéu thau ddo thi trugmg va tinh trang kinh t€ dia phuong
hon. :

Gid biéu va loai phong

Co phong, dia di€m, loai, va gid biéu khac nhau rat nhiéu
gilta cdc khéch san, va thudng trong cing mégt khdch san. Gia
ddt va chi phi xdy dung 1a nhimg y&u t& xdc dinh gid bidu
phéng. Ngoai ra, mdc d¢ sang trong, loai giudng ném, va so
khdch véng lai ciing dnh hudng dén gid biéu hing ngay. Ciung
véi sy ra ddi cla hé théng dit ché qua vi tinh, cdc loai phong
d4 bdt ddu duge tiéu chudn héa.

Chinh sach gia biéu theo mua

Hau hét cac khdch san déu cé gid bidu theo mua, dua theo
sdc cau trung binh. Vi.dy, cdc khu nghi duéng 6 ving Caribe
c6é muife cau cao vé mua ddng, vi ddy l& thdi gian nhitng nguai
séng ¢ nhing viing khi hau lanh muén dén nhimg noi 4m 4p.
Tuy nhién, vio nhiing thdng ndéng cdc nhad nghi dudng ving
Caribe lai c6 stc cdu tuong ddi thdp. Khach san ¢ Au Chéu cé
stic cAu cao nhit vao mba hé va thdp nhat vie mba déng.

Thai gian suc cdu thdp goi 14 mua nhan réi (low/off-peak
season). Tugng tu nhu vy, thdi gian nhu cdu cao goi 1a maa
cao diém (high season).

Nhitng khdch san ndo bi Anh hudng theo mia thudng cé
gi4d bidu cao nhat trong thdi gian mua cao diém, va gid bidu
thdp nhat trong thdi ky nhan rdi. Nhilng gid biéu theo mua
phéi ¢6 ngay hiéu lyc va ngay chdm dit
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Hang loai gia biéu

Gid bidu 6 thé sdp thanh nam loai nhu sau:
1. Gid biéu thong dung

2. Gid biéu dic biét -

3. Gid biéu nhém

4. Gi biéu si

5. Gia biéu tron géi

Gig biéu théng dung (standardirack rates).

Gid biéu nay thay déi tiy theo loai phong va loai giuong.
Gia biéu dic biét.

Nhiéu khéch san dua ra nhing gia biéu chiét gidm dic
biét cho nhing vién chite kinh doanh cua cong ty, dai dién
thuong mai, vién chic chinh quyén, chic trach quan su, gidi
chuyén nghiép du lich, va nhang khdch hang di chuyén kha
thudng xuyén. Ho ciing dé nghi nhimg gid khuyén mai dé
néng cao doanh sé trong thoi ky nhan léng.

Gia biéu nhom.

Gia biéu nhém (group rates) 1a gid chiét gidm cho viéc
thué mét s6 phong da dinh trude. Vi du, gid biu nhém duge
dp dung cho nhiing ngudi tham du mdt dai héi. Nhidu co sd
l6n trong cdy vao viée chiéu mai nhém d€ ting thém thuong
vu vao nhimg thoi gian ¢6 muc clu thdp, hay dé c¢6 mét luu
lugng tién mat (cash flow) quanh nam. Luu lugng tién mit la
mét 56 do ludng muc doanh thu cla khach san trong mot thai

gian &n dinh nao d6 sau khi da trv di ch1 phi diéu hanh va
thué ma.

153



Gié biéu si.

Gig biu si (wholesale/ tour rates) la gid chift gidm dé
xuit cho nhiing doanh nghiép ban si cac tour. Mot s6 khach
san c6 sin gid bidu tour si, mot 6 khéc thio ludn gid biéu véi
csc nha t§ chic tour dya trén s6 lugng phong ma mbi nha té
chite tour sé dat trudc. Nhiéu khach san nghi dudng trong cay
vao cdc tour dé duy tri & mdc kha cao ty 1@ trung binh cdc
phong c6 khéch thué (average occupancy rate). Ty 1& nay la
béch phan céc phong cé khéch thué mbi dém sudt mdt thoi
gian &n dinh nao dé. Vi du, mot khéch san 300 phong co tong
cong 6.000 phong/dém dudc khéch thué sudt trong thei gian
30 ngay thi ty l¢ trung binh cdc phong c6 khédch thué la
(6.000/30) 300 = 67%.

Gid biéu tron goi.

Gid bidu tron géi (package rates) bao gébm phong nghi
dém va mot thanh phan khéc nhu dich vy tiéc ting hay
nhing hoat déng khac. Vi du, gid bidu ¢ mdt nha nghi dudng
~ cho bd mon quén vgt cé thé bao gdm tién phong va tién thué
san tennis. Vai vi du khéc vé gid bifu tron g6i 12 tuln trdng
mét, tham l§n scuba, va cdc dip T&t, 18.'Hau hét cdc gid biéu
tron g6i 4éu ré hon gid biéu m&i thanh phén gdp lai.

Gid bifu bién doi

Tai hdu hét cdc khach san, gid biéu phong thay d6i theo
nhilng yéu t§ sau day:

1. Loai phong

2. Giudng ném

3. 86 khéch & chung mbi phdng .
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Loai phong ¢6 thé dua theo dia diém, kich ¢§, va vat dung
trong phong. Ngodi ra, loai giudng va s§ khdch ¢ chung méi
phéng cing 4nh hudng tdi gid biéu.

Cdc hang loai phong

Cdc khdch san truée day chi ¢6 mét loai phong va chi cé
mjt gid bifu. Nhing khach san nay thuéc hai nhém cin ban:
khdch san sang trong va khéch san thudng. Dé thu hut nhing
khdch muén & khdch san hang sang nhung khong kham néi
gid cao, nhiéu khach san hang sang d4 bdt ddu dua ra nhing
gid biéu thdp hon cho nhiing phong tuong d6i kém xa hoa so
vdi nhitng phong khdc trong khédch san. Nham canh tranh véi
nhitng khdch san hang sang, nhitng khédch san binh thudng da
ning cip mdt s& phong, vdi gid bifu cao hon.

Su tdng trudng nhanh cia céng nghé nghi dudng va
dudng thuy cang lam cho su da dang héa nay gia tang, Cdc
trung tAm nghi dudng da du nhép ¥ niém tinh tién theo ba
mdc gid - t6i da, vita phdi, va ti thidu- dua trén vat dung
trong méi phong. Gid biéu ciing khac nhau cho phang don véi
mét khdch thanh nién d, va phong ddi cho hai ngudi.

Cdc cong ty duong thiy ding ¥ niém tinh gi4 bidu khéc
nhau tuy theo vi tri ca-bin. Nhiéu khéach san ciing 4p dung

chién iuge d6 béng céch tinh gi4 cao hon cho nhimg phong c6
vi tri nhiéu ngudi ua thich.

Nhiing loai phong sau day dugc si dung nhidu nhat:

A Gid biéu hang sang hay t&i da
B Gi4 biéu cao *
C Gid biéu binh thudng hay virta phai
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D Gid biéu binh dan hay t6i thiéu
S Phong gia eu

Hang sang.

Day la gid biéu cao nhat, khong ké cdc phang gia cu, cho
mét phong loai A hay hang sang. Loai phang nay thudng 6 vi
tri t6t nhat, tién nghi nhat, va vat dung cing nhu ndi that
deu dat tién nhdt. Phong hang sang c6 thé ¢6 nhiing xa xi nhu
qudy rugu mini hay td lanh ch&t diy cde thic udng, véi mot
hay hai giutng hoang hiu (queen bed, 150 x 200 cm) hoic mét
giudng vua (king bed, 190 x 200 cm).

Hang cao.

Phong loai B hay hang. cao tuong d6i cing gin bing
phong loai A vé mat tién nghl vh xa x1, nhu‘ng G vi tri kém
thuan lgi hon va giwdng ném-c¢é phin kém hon. Phong hang
nay thudng & tdng trét hay chi ¢6 duge mdt phén cdnh quan
bén ngoai. Giudng cé th€ gdm mét hay hai giudng dsi (double
bed, 135 x 187 ¢m), hay giudng hoang hiu, hay mot giuong
vua.

Heang thuong.

Phong loai C hay hang thudng 1a hang c#in bdn, thudng
gdm mot hay hai giudng d6i, hay hai giudng cap (twin bed, 97
x 187 cm). Phong & hang nay thudng khéng ngé ra phong
cdnh § ngoai va ¢6 thé & khu vuc kém thuan tién nhat clia
khdch san.

Hang binh dén.

Tay theo loai khéch san, gid biéu t&i thidu cia khach san
thudng danh cho phong loai D hay hang binh dan. Loai phong
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ndy c6 thé duge sit dung cho nhitng gid biéu -chiét giam rit
thap. Phong binh dan nhé hon nhimng phong khédc trong
khdch san, va giudng ném ciing nhé hon. Bt o phong nao &
vao vi tri kém thuin lgi nhat hay c¢6 khi€m khuyét nao dé déu
duge cho thué ¢ hang nay.

Phong gia cu.

Phong gia cu thudng cé khu vye ti€p khdch va chd ngd
riéng biét, cing véi phuong tién ndu nuéng. Trong phong gia
cu nhé, cdc khu vue tiép khéch va ngi duge sdp nhadp thanh
mét. Phong gia cu ¢6 mét, hai, hay ba phong ngy ngoai phong
khach (living room /parlor) va phong bép day da. Vai phong
gia cu ¢6 ludn cd phong hai nghi.

Trdu ngu

Ap dung cho gid bidu phong, ti ngd ¢rii ngu (occupancy)
¢6 nghia s6 ngudi trudng thanh s& ¢ trong mot phong, nhu:
mot nguoi tri ngu (single occupancy) va hai nguol tri ngu
(double occupancy). Gia don la g1a cho mét ngudi tri ngu, va
gia doi la cho hai nguwi tri ngu. Tuy nhién, mot vai khdch san
chi ¢6 mot gid bi€u cho mbi loai phang bat luan s§ nguoi tra
‘ngu. Ngoai trir cdc phong gia cu, s6 ngudi trd ngu téi da cho
méi phdng 13 hai ngudi trudng thanh. N&u trén hai ngudi thi
ngudi thd ba va tu duge xem 1a khach tréi. Trong hau hét
‘nhing trudng hgp nay, khéch san s& tinh thém tién cho ma;
khéch tréi nay.

Tai nhiéu khdch san & My, tré em dudi tudi ndo dé c6 thé
¢ cing phong vdi bs me ma khéng phai trd thém tidn. Tai hdu
hét khach san, s¢ khach t8i da cho mdi phéng la bén ngusi
trudng thanh, ho#ic hai trudng thanh va ba tré em, ngoai trir
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cac phong gia cu. 8§ ngudi tri ngu t6i da cho phong gia cu
thudng c¢6 giéi han 1a hai ngudi trudng thanh cho méi phong
nga va thém hai ngudi khéch trudng thanh nia.

Cac loai phong

Ky hiéu loai phong cho biét phong va giudng ném thubc
loai nao ¢ muc gid nao. Vi du phong loai _

A1K cho bigt phong loai sang véi mét giudng vua. Sau day
13 nhitng loai phong thong thudng:

Gia biéu Hang phang Giudng ném
A1K Sang trong Mot givdng vua
B2Q Cao | Hai giugng h/ hau
B1Q Cao Mot giudng h/hau
c2D Thudng Hai giudng doi
D2T Biph dan Hai giudng cdp
S2K Phong gia cu Hai giudng vua

Thué& phong

Cédc thanh ph#, bang va qufc gia d4dnh thué vao gid bidu,
thudng 1a dudi dang thué tri gia gia ting. Thu€ nay c6 thé ti
2.5 d&n 17.5 phén tram. Nhiing gid biéu in trén gidy buém cla
khdch san, trong cdc sich gidi thiéu, sdch huéng dan hay
théng tin trén cdc mang d4t chd qua vi tinh thudng chua tinh
thué.

Vi dy, néu gid biéu phong 1a $150 mot dém va thué thanh
phé 1a 7.5 phin tram thi tién phong tong eéng 12 $161.25 moi
dém. Thué nay chi tinh thém vao tién phong chit khéng thém
vao nhitng khodn thu vé thudng khdc. Khodn thu/chi vo
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thudng 14 nhitng s6 tién ma khdch hang thanh toan cho
nhitng muc 4n udng va dich vy tai khach san.

Linh tinh vé gii biéu

Khdch san con c¢6 nhiing -gid bidu cho nhitng tinh huéng
d3c biét nhu: _

Ké hoach gia dinh (family plan).

Theo k& hoach nay, tré em dudi dd tudi ndo 46 ¢d the &
chung phong véi cha me ma khong tinh thém tién, néu ho sir
dung giudng ném s#n cs. Phy thy sé& duge tinh vao tién phong
néu khéch san cung cdp thém giudng, ném cudn, hay nai.

Néu vi mét 1y do nao dé, khdch san khong thé bao dam
loai phong ma khdch da chen, khach san s¢ dé nghi danh mét
phong nao khae, gan ding véi loai phong khach da chon, vao
ngay khdch dén nhan phong. T4t nhién gia bidu cing ¢6 phan
d4c bigt. Cdch dan xép nay (goi 14 run of the house) thutmg
duge cdc cg sé nghi duéng dp dung cho cac tour. '

Phong lién thong (connecting rooms).

Nhidu khach san tinh gid bidu cao hon cho nhitng phong
ké nhau va c6 cifa lién théng.

K& hoach bita én

Nhiéu khach san c6 nhiing gid bigu tron géi dic biét goi
12 k¢ hoach bita an (meal plan) dé tinh lusn mét hay nhiéu
bifa an trong ngay. Sau day 1a nhing ké& hoach bita in thong
dung nhat:
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K& hoach bida-in Ky hiéu Mo ta

K/H Au Chau EP (Europlan) Phang ma thdi, khong &n

KM My FAP (Full Am.Plan) Phong véa ba bifa An trong ngay

K/ My cdi ddi MAP (Mod. Am.pta) Phong, didm tam va bira trua hay t&i
K/H lyc dia CP {Continental pla) Phong va diém tam nhe

K/H Bermuda BP (Bermuda plan) Phong va diém tam ddy di

Tai nhiéu khdch san, khédch ving lai v6i k& hoach bira an
c6 thé ding bifa tai phong dn cda khdch san. Trong vai trung
hop, bira dn duge phyc vu theo kiéu tiec ding (buffet). Tai vai
khdach san, khédch ¢6 quyén chon lya mét g6 mén dn giéi han,
hay & nhitng mifc gid nao d6. Tai nhidu noi khéc, khach khong
bi gi6i han vé chon lya hay lugng thuye phdm.

Vi tri phong ,

Tai hdu hét khdch san, cdc hang gid biéu phong loal sang
trong, cao, trung luu, va binh dan mdt phdn nao dé dua theo
vi tri cia phong. Cdc phong sang trong thuong ¢6 canh quan
bén ngoai dep nhat, cdn nhing phong hang khéc thi khong
s4nh bing. Vi dy, ¢ béi bién, cdc phong hang sang déu ¢6 vi
tri ngé ra dai duong hay béi bién, con phong hang trung luu
hay binh dan c¢6 thé chi nhin ra bii xe. Sau day 13 nhimg vi
tri théng thudng nhat:

Canh hé tdm (poolside, PS)

Phong PS thudng ngé ra hé tdm hay gidp can hd tdm. Tai
hiu hé&t khach san, cdc phong PS déu & tdng trét; nhimg
phong ngé ra hd tdm nhung khong & tAng trét thi goi 1A
phong PV (poolview rooms)
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Giap béi bién (beachfront, BF)

Nhimmg phong BP trong ra bai bién va thudng ¢ tdng trét.
Nhing phong gidp bai bién nhung khéng ¢ ting trét goi la
phong gidp dai duong hay phong trong ra dai duong.

Trong ra dai duong (oceanview, OV)

Phong giap dai duong hay trong ra dai dugng c6 thé & bat
cd tdng nao. Gid biéu thay d6i tuy theo phong ¢é duge toan
cdnh dai duong hay mot phan bi cdc kién trie khéc che khudt.

" Téng trét (groundlevel, GL)
Phong GL la bat od phong nao ¢ ting trét.

Khuyét tat (handicapped, HC) Loai phong nay duge trang
bi dic biét cho nhimg ngudi khuyét tat. Nhimg phong nay &
gin thang mdy hay dudng. déc (ramp) cho xe lan va c6 nhiing
tay vin trong phong t4m dé gidp khach ngdi ding d& dang.

DPat phong khdch san

bit phong (reservation) 1a mét yéu cdu d€ danh trude mot
phong ¢ khich san. Chdp nhén dé danh truéc mot phong &
khédch san goi 1a &dn phong {selling rooms). Phan vu cta ban
bén phong 14 tigp nhén, tim s6 litu, va phan tich nhimg yéu
cdu dat phong. Theo Hiép Hsi Khéch San Va Lit Quén
My(AHMA) thi mdt nita s6 vu dat phong duge thuc hién tai
quay dit ché trong khdch san. Hiu hét khach san ciing nhan
dat ché théng qua dai dién mai vu, nhifng ngudi nay tiép cin
cac cong ty va héi hay nhém d€ chiéu mai. Nhimg ngudn yéu
cdu dat phong khéc 1a dai Iy du lich, héng Rang khéng, cong
ty duéng bién, va nha t§ chie tour.
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HAu hét cde chudi khdch san déu cé van phong dat cho
trung uong, & d6 nhitng vu dit ché duge phan phéi ra cho cic
khéach san thanh vién. Nhimg khach san 1én cing ¢6 mét ban
chuyén tréch riéng cho vigc dét phong. ( nhitng khach san
nhé, cong viéc nay cé thé do nhén vién tién sdnh ddm trach.
Hau hét cdc khach san déu luu trit nhimg yéu ciu dat phong
trong may vi tmh

Nhitng hé théng dit chd qua vi tinh cia cdc héng hang
khong déu c¢6 kha nang dit phong d khéch san.

Nhitng théng tin cdn thiét vé d#it phong ¢ khach
san

Ngay dén (in date/ arrival date). Ngay dén la ngay khdch
¢6 ¢ dinh nhan phong va 1a ngay ddu tién dé tinh tién phong
va tién thué. _

Ngay di (out/departure date). Day 14 ngay khdch tru liéu
r&i khach san. Théng thudng, tién phong va tién thué khong
tinh cho ngdy nay, trit phi khéch trd phong sau gio tra phong
d4 qui dinh. ' '

Ngudi truéng thanh ¢ mébi phong. Tai nhiéu khach
san, gi4 biéu phong thay ddi tuy theo phong ¢6 mot hay hai
ngudi tri ngu. Mdi khach trdi du sé tra tién theo gid biéu
riéng.

Tré em. Vai khéch san c6 gis bifu gia dinh hay gia biéu
gidm nhe cho tre em

Y thich ctia Ehéch. Khdach c6 thé thich phong 6 mot die
diém hay mét loai giudng ném nao dé, vi du nhu mét phong &
tdng trét, khu vuc khéng hit thude.
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Nhigng yéu céu tiy chon. Pé tinh duge: téng s tidn
khach sé tra, bat cif nhiing yéu cAu tiy chon nao nhu giutng
cudn, ndi tré em déu phai ghi lai khi ti€p nhan dit phong.

Théng tin bao dam. Nhing vu dit phong duge sap loai
theo nhitng dan x&p bdo ddm (guarantee arrangement}. Sau
day 1a nhimg cdch dan xép théng dung nhat:

Thoi gian cho (time hold). Théi gian cho 1a cdch dan xép
gitt phong cho khdch dé€n mét lac nao dé, got 1a gidi han chd
(hold limit). Tai hau hét khdch san, gidi han ché la 4 p.m hay
6 p.m cia ngay nhén phong. Khi gidi han chd sdp xép da qua
thi viée d4t ché khong con bdo dam va ¢é thé bi huy.

Tién coc. Thong thurng khach e¢é thé trd trude mot khoan
tien coc dé bdo ddm cho viéc dén nhan phong tré. Vai nha
nghi dung va hau hét nhing nha t6 chic tour ddi phéi ¢6 tién
coc cho cédc vu dit cho. Dat chd tap thé cing cén tién coc. Tién
coc phong khach san thudng biing tién thué phong va thu& cho
‘ngay thi nhat.

Bdo ddm bdng thé tin dung. Tai hau hét khach san, viée
dit chd ¢6 thé duge bao ddm bing thé tin dung da duoe chap
thudn. Nhéan vién phai ghi lai tén cua ngudi chi thé, s6 va
ngay ddo han caa thé.

Néu khéch nay khéng dén nhan phong ding han ma ciing
khéng hdy viée dat phong thi khach san sé tinh vao thé tin
dung tién phong va thué& cho médt ngay dém. Cach xit tri doi
v§i thé tin dung thay doi thy theo khéch san.

Bdo dam badng dia chi. Trong vai tinh hudng, dia chi cua
cong ty hay cla dai 1y du lich ciing ¢6 th& bdo dam viée dat
chd. Néu dia chi cia mét cong ty hay co quan duge st dung thi
gidy tinh tién s& goi dén cdéng ty hay dai ly néu khédch khéng

T1R2



dén nhan phong.

Xac nhan

Khi viée dst phong tai khdch san da duge xdc nhén,
khéch san sé& trao mét s8 hiéu xdc nhén cho khdch hay nguén
dat ché (booking source). Ngudn 44t chd thutng 1a dai ly du
lich, ngudsi t8 chic tour hay mot ai khac chiu trach nhiém cho
vide a4t chd. N&u viéc d4t chd thuc hién qua vi tinh thi s8
hiéu xdc nhén cé th€ ty dong dua vao trang 88 cua khéch
hang. Trong vai trudng hgp, dai Iy du lich phai lién hé véi
khéch san hay céng ty t6 chic tour, yéu cAu cAp s6 hiéu xdc
nhéin va sau dé nap s6 nay vao hé théng dat c¢hd. Xem Hinh
6.1 vé méu moét phidu xdc nhdn cia khach san.

BE NGH| TINH GHiNR XAG Gl CH) TIET
The San Franciscan Hotel ; )
e San Pranciscan Hote Xic nhdn d5 phing 227154
1231 Market Strect af Clrie Center 4
fan Franciseo, Califorela 94103 I Tién nghv yéu clu y
[415) 6368000 (800} 2274747
(owlaide Califirrate} Lmuzsu BED - 12 )
/" Ngay dén | i dén Wty i | S§ hugng kndch Gid bidu phong A
L 30794 &TD 37194 1 C 75.00 p
Tén vi dia chl
Khich hing : C3m on khich hang 61 chon kA
liz:vfﬁng:‘rﬁ“ ME Erich san San Franciscan.
' Ching 1 s &dc %
3500 (ng t0i s& &fc ong phuc w
Phif xic nhin sl # 391849 £4 nghi rem trang sau ¢F bigh thém hi ldt |

Hinh 6.1, Nhiéu khdch san gdi di nhing phidu xdc nhdn viét
tay hay in vi tinh cho méi vy ddt ché

Nguén @it chd cé thé gdi mot phisu chi cho khach san dé
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thong bao vé viée dat chd da duge xdc nhan. Phiéu nay la mot
bdo ddm cho khach san riing dai 1y du lich hay ¢éng ty t4 chuc
tour s& trd tron so tién ghi trén phidu. Khich san sé nhan
phiu nay nhu la gidy thanh todn cho sd tién da ghi. Néu
nguén d4t chd da thu tron s§ tién noi khdch hang thi dai ly
du lich s& gdi di Lénh Trich Tién Linh Tinh (miscellaneous
charges order, MCO) thay vi phiéu chi. Nhiing phiéu chi va
MCO la nhing ching tir luu hanh (traffic documents) c6 gi4 tri
nhu tién mat. Khdch san s& d6i nhimg ching tif luu hanh nay
noi Airline Reporting Corporation (ARC) dé nhan tién, va
hing tuan ARC s& thu nhimg kho#n tién nay lai noi cdc hang
hang khong va dai 1y du lich. __

Sdch tham khdo vé khdch san

Cé6 nhiéu sdch hudng dan, nién gidm, va sdch gia bidu
duge 4n hanh d& cdc dai 1y du lich truy tim, tu van, va dat chd
¢ khach san. Sau day 1a nhing 4n phdm tham khao quan
trong nhat:

1. Hotel and Travel Index (Muc lue khdch san va lit hanh)

2. Official Hotel and Resort Guide (sdch huéng dan chinh
thic vé khéch san va nha nghi dudng)

3. OAG Travel Planner and Hotel/Motel Guide (84ch
huéng dan cta OAG vé khéach san/li qudn va thiét k&
Ii hanh,

4. Sloane STAR Service

Hotel and Travel Index.

Séch ndy duge 4n hanh ting qui va ¢6 danh muc trén
30.000 khéch san, cing véi théng tin vé co s6 vat chat, gia
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bidu, tdm c& khdch san, hoa hdng cho dai 1y du lich, va tha
tuc dit chd. Hinh 6.2 14 mdt méu trich cba danh muyc do.

KAANAPALI BEACH (West Maui) Area Code 803

Kaanapai Airport {HKP}, § miles west of cily.
Commutersintrastate Airfines ; Royal Hawafian
Renlal cars: Avis, Budget, Dotlar, Heriz
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Kamrmpahl Lahaing, S5781, 2 Wecks fram beach. Mhone: (BRS) 681-4010
SIRANAFALI BEACH HOTEL L3S R IWE §194-$132. Dwl !ﬁ“!-ﬂ&l’l | Dany Fannak, Gwn_ Hyr.

Az . Meant; (BM) 171, Cahin IBLEPAL WS,

Rosarts Hamall, P.0. Do 0614, Honaluks 3041
e Advoriapmand, Coler lnsart, H-T, Wi, 64, HE-T.

- ” mm‘.:‘g"m KISM*GTG"J g1w_mr£msgﬁsam€ﬂﬁcrmmu PR

SIANAPALI SHORES 1 41 $110 gp, 2 e, §142 up (RBEHCIAYCRLNCY KCHLIRPYEFTIU

1 Keanapall Fhace, T, T2 mr-zsz}lnr | -&i“iﬂ?’i, 1“:% M LG”‘ [HALJ(FMLC|
San Adveribonmant, Caler inzart, Fagas HI-2, W13, 84, K-S, amd Fage 195,

e¥ybang Resort Condaminium At 100 1 1 bgrr $55-5100 (RN
Raute |, Lanana, Maui_ .. 96761, Prgne (804] B55-8030

STHE WANANA 215 & B $110, 1 Bd7. S140. 2 Bar. $TW LAC CCNCI.N:IE}‘{EIII CUH!IIL}{HH;[JL}}IC
140 faannpali Sherwr, Lakaina, MTEY, 200-481-0751, BB 23-H1Y, M- Calany., LAY MARTCL
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15% hoa hing cho Dai Iy Du lich TWB  Gitbing i ¢6 phéng 18m riéng

10% hoa hing cho Bai 1y Du lich

B% hoa héng cho Bai iy Du lich

7% hoa héng cho Bai ly Du lich

5% hoa hdng che Bl iF Du lich

wak S lugng phing

1weu S lugng dan i

wv s 54 g giubng -

we s ST wong khich

Gi4 bigu mia #ong 51 Gid bidu mia ha
Gid biBu k& hoach M {3 bita in}

Gid bidu k& noa:in M7 cai ofi {2 bta 3n)
K& hogch ChAu Au {Khdng inj

Gid bifu bao ghm giding v Bifm tAm
Gi ti#u bao gfim Didm tam lye dja
Phing dm o6 phong tim ridng

Phang 801 ¢d phing tdm rigng
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Hinh 6.2. Trich bdng liét ké 1z hanh va khdch sen
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Official Hotel and Resort Guide (OHRG).

Sdch nay liét ké trén 28.000 co sé va danh gia céc cg s6
nay theo mifc gid biéu va dich vu. Sach cho bist dia diém, gia
biéu, va nhiing tién nghi cia cdc co sd trén 200 qudc gia,

OAG Hotel/Motel Guide.

Sdch nay liét ké gid bidu phong, s§ dién thoai, va dia chi
cua trén 17.000 khéch san va bao gém phan ddnh gid cta
Mobil Travel Guide. Mgt muc lyc cho thay cdc co s¢ d6 & gan
phi trudng hay trung tdm thanh phd. Sdch cing c¢6 ban dé
thanh phé va nhimg khu vye dé thi ldn.

Sloane STAR Services

Séch nay cho bigt thong tin ddy dit vé trén 7.000 khsch
san ldn trén khip thé gigi. Mdi khdch san dugc danh gid theo
gia tri tong quat, dich vu 4n udng, phuc vu khéach, danh tiéng,
va 161 sdng.

Nién gidm cde chudi khdch san

Céc chudi khdch san déu 4n hanh nién gidm riéng cho c4c
thanh vién cda minh. Nhitng séch nay duge géi mién phi cho
nhimg dai 1y du lich. HAu hét cdc chudi khéch san déu c6 méot
trang riéng danh cho cdc dai ly du lich. Sdch nién gidm duge
td chic theo thanh phd, bang, va quéc gia. Théng tin vé mbi
¢d 8¢ gom c6 tén, dia chi, s6 dién thoai, gid biéu, va mjt doan
md td co s dé. )

Cac h¢ thong dit chd qua vi tinh

Hau hét cdc hé théng dat chs qua vi tinh (CRS) cta cdc
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hing hang khong déu c6 thé st dung d& d4t phong tai nhimg
chudi khéch san ¢é tham gia. Mb6i chudi khach san tham gia
sé trd mot khodn 1é phi dé c6 tén cia minh trong hé thong
CRS. Cdc khdch san doc lap ciing ¢6 thé dang ky vao sdch nay
théng qua dai dién khdch san (hotel representative). Bai dién
khéach san la cong ty chuyén vé d4t cho ¢ khach san va nhén
hoa hdng noi khach san. Vi du, Utell International la mét
cong ty 16n lam dal dién cho trén 1200 khdch san khap tren
thé gidi.

Ngudi ta c6 thé sif dung CRS d€ cho ra mét danh sdch
nhiing khdch san thanh vién ¢ mét thanh ph8 nao dé, hay dé
biét cdc loai va gid bidu phong dang ¢6 ¢ méi khdch san, dp
dung cho dén mot ngay 4n dinh nao d6. Hinh 6.2 14 mdt hién
thi trich tit hé théng Apollo. Trén vi du nay ching ta thay
tén, dia diém, cac hang phong va gid biéu cia mdi khach san.

Chiéu mai nhom .

~ Viée chiéu mai phong gém ba loai: cd nhén, tour, va
nhém. Nhimg phong ban cho ¢4 nhén thi ban theo gid biéu
thudng. Nhiing phong ban cho cdc cong ty t6 chic tour thi
tinh theo gia tour si. Nhiing phong bédn cho cdc nhom duge
thuong lugng vdi cdec nhém tham dy mdt hoat dong nao dd
nhu hdi nghi, dai hai, tiéc tung. Viéc ban phong cho cac nhém
cin dugc luu ¥ riéng.

Mot vu bdn phong dic trung cho nhém duge thue hién
truéc ngay hoat dong clia nhém rét xa. Vi du, khi mét hoi
nghi duge té chic, ngudi ta phai dat phong trude cho céc
khdch tham du tai nhimg khdach san & gan noi hoi nghi,
thudng 1a sdu théng trude ngay hoi nghi khai mac. Trong hau
hét cac trudng hop, ngudi ta khdng biét chéc sé cdn bao nhiéu

168



phong, va vi vay phai phong chung.

Trong trutng hop m6t nhom 1on, khach san cé thé deé
nghi mot gia bidu nhém dua trén s6 phong phong ching va
theo loai phong. Dua trén phéng udc nay, bo phan ban phong
cua khach san sé danh riéng ra mot 56 phong cho nhém hot
nghi nay. Viéc danh riéng nay chi o tinh tam thoi 4& cho xdc
nhan cung voi tidn coc. D& hudng duge gia biéu nhoém, ban to
chie hdi nghi thudng phai bao ddm thué mot sb lugng phong
£51 thibu va phai déng mot khoan tién coc.

Nhing thong tin sau day rét can thié&t cho viéc danh chd
cho nhom: '

1. S6 phdng phong chimg

2. Loai phong cho hoéi nghi

3 9§ khéch trudng thanh cho mdi phong
4. Ngay khai mac hoi nght

5. Ngay bé mac hdi nghi

N&u khoi phong nay 16n, khach san sé& yéu cAu mdi nguvl
tham du phai x4c nhan viéc dat phong va dua ra thoi han thu
nhan tién coc. Lén lugt khi tién coc dén, khach san sé& xac
phan cédc phong trong khéi. Khi ngay thdi han dén, nhing
phong nao chua nhan duge tién coc sé dudc tach ra khdi khoi
phong va cho thué theo gia bifu thudng.

P& minh hoa céch xit 1y céc vu ban phong cho nhém, gia
ot nhu ban la ngudi ddng ra to chic mot hoi nghi khoa hoc.
Thang Tu, ban lién hé v6i mot khach san ¢6 800 phong dé
dan xép viéc thué phong. Hoi nghi sé bt diu ngay 10 thang
10 va sé kéo dai ba ngay. Ban udc cHimg sé can dén 250

phong va ban yéu cau phong hang thuong cho toan nhém.
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Gia st nhu gid bi€u hang thugng 13 $99 mdi dém. Khsct
san dé nghi gid biéu nhom la $49 mbi dém vdi s6 lugng phong
bdo ddm tdi thiéu 12 125 phong. Ban chdp nhan gid bidu d6 ve
dong ¥ thanh toén tién coc $6.125, tic gia bidu ngiy nhan che
125,

Sau khi da nhan tién coc, khdch san 8 danh ra 25(
phong che céng ty cia ban. Khach san dua ra ngay han dinh
11 théng Chin cho 125 phong con lai chua ¢6 tién coc bac
ddm. Trong théi gian ngay han dinh nay téi gan, khach sar
ti€p nhén tién coc tif edc nha khoa hoc tru lidu s& di du hoi
nghi. Méi 1an nhan tién coc, khdch san xdc nhan da danh
riéng mot phong trong khéi.

Gid st nhu vae ngay 11 thang 9, khdch san di nhan dugc
bdo ddm cho 212 phong. Khach san s& tdch 38 phong con lai
ra khéi khoi d€ ban (cho thué) cho nhimg khéch khac.

Bay gid, gid sd nhu héi nghi duge t§ chie nhu tru lisu
nhung c6 thém sau khdch chua trd tién dit chd trude ngay
han dinh. Sdu vi nay s& phdi trd tién phong theo gid biéy
thudng.

Nhiéu khéch san d€ riéng mot bach phéan s& phong danh
cho cdc nhém va tour nhim duy tri ty 1& phong cho thué &
mic nao dé quanh ném. Viéc &n dinh bach phan nay dbi héi
phéi theo sét tinh trang cho thué phdng trong qué khuy.

Tém luge

Nhitng dic diém vat chat xde dinh mot co s§ nghi dém 13
khach san truyén théng, khdch san xa 19, nha nghi dudng,
khédch san h¢i nghi, trung tam dién d¥n, khach san gia cu,
khu khéch san, hay 1it qudn. Gid biu phong trung binh xdc
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dinh khach san thugc loai sang, cao, trung luu, hay binh dan.
Sdp hang loai theo tdm dich vu, mdt co sd nghi dém la khach
san co dich vu toan dién hay khdch san ¢é dich vu gigi han.

Khéch san nao l1a thanh vién cua moét chudt khach san
thudng ¢é lgi thé canh tranh hon mét khach san doc lap. Dai
¥ ddc quyén la mét thda thuan giita chi nhan mdt khédch san
doc lap va mot chubi khédch san, cdn hop ddng quan ly 1a mot
théa thudn gitta chd nh&n mdt khdch san vdi mot cong ty
quan ly.

Hau hét cdc khach san déu dat ra gid bidu dua theo muc
cAu trung binh. Gid trdn 1a gid théng thudng cia khdch san,
nhung nhiéu khédch san c¢é nhimg gid biéu chiét giam dac biét
cho vién chic céng ty, dai dién thuong mai, ¢dng chde, gidi
chuie quan sy, ¢éng ty bdn si tour, vA nhém. Gia biéu phong
dya trén loai phong, giudng ném, va s ngudi trd ngu.

Phin vy ban phong bao gdm viéc tip nhan yéu ciu thue
phong, tim hiéu tinh hinh, va phan tich yéu cdu cla khdch.
Céc hé théng dat chd qua vi tinh cia cdc hang hang khong ¢6
thé st dung dé& dit phong tai cde khdch san tham du. Nhiéu
loai sdch huéng dan, nién giam, va gid biéu cang duve &n
hanh dé sit dung cho viéc tham khdo, tu van, va dat chd §
khéch san.

RA SOAT KIEN THUC

Y NIEM VA THUAT NGU CHINH YEU
Xdc dinh ti, cum ti, hay tén cia méi ¥ niém sau déy.

1. Mét co s6 nghi dém x4y dung chi yéu cho'nhiing ngudi di
xe.
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10.

11,

12.

13.
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Mbt eo s& nghi dém c6 nhitng phuong tién va dich vu déc
biét cho nhitng nhém 16n td chuc hoi ngh1 dién dan, va
héi hop.

Mat khdch san cé phong & trang bi bép ddy dd hay mot
phan.

Mbt tu gia cung cap chd & tam thai cho khéch, ¢é phuc vu
diém tam.

. Loai khéch san biéu trung bdi muc uu viét trong cong nghé

nghi dém.

Loai khéch san gin dat mdc sang trong va ¢6 dich vy &n
ubng tai chd.

. Loai khéch san cung cip phong 6 riéng tu vi sach s& &

muc gid chdp nhan dugc.

Loai khéch san cung cap dich vu 4n udng, va ¢6 ban nhén
vién phuc vu khach.

Loai khdch san chi cung cdp phong nghi, khong ¢6 dich vu
an udng ta1 chd, va cling khéng ¢6 ban nhan vién phuc vu
khéch.

Ba hay nhidu khéch san do cung mot cong ty lam chi hay
quan ly, hay nhing khéch san hoat déng dudi cing mdt
danh hiéu.

Mot chudi khach san cho phép chi nhin mot khich san
doc lap st dung danh hiéy, logo, va thigt ké kién tric cua
minh véi mdt khoan phi nao dé.

Théa hiép gita chi nhin mot khdch san va cbng ty quan
ly.

S5 do ludng muc thu nhép cia khach san sudt mot tho
gian nao 46, sau khi da tru di chi phi didu hanh va thué.




14. Loai phong cé gid bifu cao nhét, thudng c6 dia diém tot
nhét va tién nghi nhat.

15. Loai phong ¢6 khu vuc tiép khdch va ngu tdch biét, thuong
¢6 thém phuong tién niu nudng. _

16. M6t chuong trinh gig biéu theo d6 tré em dudgi tudi nac dé
¢6 thé & lai vdi cha me ma khéng tra thém tién phong.

17. Cong ty chuyén vé dat chd & khéch san va nhan hoa héng

18. Ngay theo d¢ khach trh liéu dén khdch san nhén phong

19. Cach dan x&p dé& giit phong lai cho khdch cho d&n mot gid
4n dinh cda ngay nhan phong.

20. Pai 1y du lich, ¢dng ty bdn tour si, hay ngudi nao khéc chiu
trach nhiém cho viéc dat phong ¢ khdch san.

Dap an ,

1. khdch san xa & / motel 2. trung tim hai nghi / convention center 3.

khédch san gia cu / all-suite hotel 4. 1t quan / inn 5. khdch san hang sang /

grand luxe hotel. 6. khach san hang cao / superior hotel 7. khach san binh

dan / (economy/standard/budget hotel ) 8. khich san dich vu toan diégn / full-

service hotel 9, khdch san dich vu giéi han / limited-service hotel 10. chudi

khéch san / hotel chain 11. dai Iy ddc quyén / franchise 12. hgp déng qudn

l¢ / management contract 13. luu lugng tién mit / cash flow 14, phong hang

sang / deluxe room 15. phdng gia cu / suite 16. ké hoach gia dinh / family

plan 17. dai dién khdch san / hotel representative . 18. ngay tru liéu dén /
in date 19. thdi gian gili phdng / time hold 20.ngudn dit chd /booking source

CAU HOI ON TAP
1. Cho biét tén goi cho méi k€ hoach bia dn sau ddy:

a. Ba bita &n trong ngay tinh chung véi tién phong
b. Tién phong khong tinh thém bia an nao.
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¢. Tién phong gdém luén diém tam nhe va bita &n t6i
2. Cho biét ky hiéu dung cho nhing loai ph'dng sau day:
a. Phong hang cao v6i hai giudng nit hoang
b. Phong thudng vdi mot giudng doi
¢. Phong hang sang véi mt giudng vua
d. Phong thudng vdi hai giuvong cip
e. Phong .gia cu véi hai giudng cdp
f. Phong binh dan vdéi mot giuong cép |
3. Cho biét nghia chinh xdc cda méi ky hitu dia diém phong
sau ddy:
a. GL b. BF c. PS d.pC

. Nhiing loai khéch san nao duge xdc dinh bdi cdc dic tinh
vat chéat?

W

. Nhiing loai phuong tién nao déc thu cho khach san héi
nghi?

o

=2

. Cdc loai khéch san nao duge xdc dinh bang mic gid biéu ?

7. Khéch san thanh vién cia mét chubi khich san hudng duge
nhitng loi thé canh tranh nae?

8. Ngu@i ban déc quyén nhan duge loai thii lao nao noi ngudi
duge doc quyén?

9. Nhimg thay d6i muc cdu theo mua &nh hudng gi dén gia
biéu phong?

10. Tai sao khéch san lai chiu gid biéu gidm ha cho cdc nhém
va cdng ty té chife tour si?

11. Ngoai chi phi xdy dung va diéu hanh ra, nhing yéu td nao
4n dinh gid biéu phong tai hau hét khdch san ? '

174




' o S Y I

. P& ghi nhén mét vu dit chd tai khach san, ngudi ta ¢an
nhiing loai thong tin gi?

. Tai hau hét céc khach san, t61 da méy ngudi co thé luu tra

chung mot phong ?
1. Ngay dau tién tinh tién phbng_ié ngay nao? Ngay cudi hét
tinh tién phong l& ngay nao?

5 Cho biét ba phuong cch d& bao dam mot vu dit phong.

6. Sau khi céc phong dé danh ra cho mét nhom, chuyén gi
x4y ra vao ngay han dinh?

ING DUNG

| Vai cong ty du lich ky phat nhitng phiéu chi dé gdi va
thong bao mot khédch san ado 46 vé viée dat phong co xdc
nhan cho khaeh san nay, ddc biét néu khach san d6 13 mdt
co 8¢ ¢ nudc ngoal. Phiéu thanh todn tién trudc cho thay
ring gia bifu cuia phong da dugc thanh toén. Phiéu nay
duoc khach san chdp nhan nhu 14 chi phigu. Su dung mau
in ¢6 sin, ban hiy dién phiéu xdc nhan cua khdch san cho
mbi khéch sau day. ' '

a. Ong va Ba Christopher Markham s& d 1ai”tai khach
san Curacao Carbbean Hotel & Casino. Dia chi coa
khéch san 1a J.F.Kennedy Blvd, Curacoa, Netherlands
Antilles. Khéch ciia ban sé nhan phong ngay 22 thang
10 va & lai bay dém. Ho d4 dat trudec mdt phong hang
cao, v6i mot givong vua, d6i dien vdi bién. Gid biéu
phong bao gdm ba bia an trong ngay 1a $148 cong 6
phén tram thué va 10 phén tram phi phuc vu. Ong ba
Markham da tra tron trudc sd tién nay. S0 hiéu xdc
nhan cba khéch san qua dién thoai 12 3K76203R-12.
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b. Ong Samuel Chamberlain s& ¢ lai tai khach san

Baltimore Mariott, 245 Shawan Rd., Hunt Valley, MD
21031. Ong sé dén nhan phong ngay 6 thing 5 va s& &
lai mot déem. Ong da dat chd mét phong hang sang véi
hai giudng hoang hau va s& thanh todn tién an riéng.
Gid bidu phong 13 $85 mot dém, cong 12 phén tram
thué phong. Ong sé& thanh todn tién phong bing thé
tin dung s6 CC6002009 cé hiéu lye dén thing 8/2005.
Khach san sé phat phiéu xdc nhan s6 2T9882F.

. C6 Evelyn Bosworth s& & tai khdch san Camelback

Hilton, 10811 N. Tatum Blvd., Phoenix, AZ 85024. Cé
s& nhan phong vao ngay 17 thdng 2 va ¢ lai 4 dém. Cb
da dat chd mét phong hang cao vdi giudng hoang hiu
va sé thanh todn tién an riéng. Gi4 biéu phong la $104
mét dém, cong thu€ khdch san 6 phan tram. C6 mudn
thanh todn bing thé tin dung s8 CC662301943335 ddo
han thdng 2/2004. Khich san d4 géi gidy xédc nhin so
7473D2.

2. Ban hay thdo ludn nhiing diém lgi va bat 1gi eta khdch san
6 dich vy toan dién va khéch san c6 dich vu gidi han

3. Ban hay thdo luan nhilng diém lgi va bét lgi cla khdch san
hang sang, hang cao, hang trung luu, va hgng binh dan.
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Chuong 7
THUY TRINH

Phic thao

Mot céng nghé dang chuyén bién
Nhing loi ich ciia thiy trinh
Cdc hang logi thily trinh
Tim hiéu thiy trinh
Céng cu tham khdo thiy trinh
Chi phi thily trinh

" Pat chd thiy trinh

Mot cong nghé dang chuyén bién

Nam 1988, hang Royal Caribbean Cruise Lines ha thay
chidc Sovereign of the Sea trong tdi 74.000 tan. Cao bing
tugng dai Nit Than Ty Do, chiéc tau nay duge md t4 nhu mjt
“siéy thi néi” v6i hai rap chiéu béng va mot san thugng 19
thién ¢6 nhidu thang may léng kinh trong sudt. Trén nhiéu
phuong dién, chigc Sovereign of the Sea bidu trung mot déi
thay vé y niém di tau thdy, ti mdt hanh trinh nhan ha trén
bién qua mdt co hdi nghi he stc tich.

Chiéc du thuyén déu tién duge Pite Vua Charles 1V cua
Thuy Dién ha thdy nam 1821. Chiéc tau thiy d4u tién cung
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cdp dich vu hanh khach trén 18 trinh thuong xuyén mang tén
Curacao, dang ky dudi co Aj Nhi Lan nam 1824. Anh Qubc ha
thiy chiéc tau xuyén dai duong noi tiéng Queen Mary nam
1934. Tau Queen Mary dem lai cho hanh khdch moi phuong
tién c6 thé hinh dung duge v& tién nghi, an toan, va giai tri.
Véi mot thiy thi doan 1.100 nguti, tau nay ¢é thé tiép nhan
trén 2.000 hanh khdch. Nam 1938, tau Queen Mary dugc giai
Pai Xanh - 13 gidi thudng hiing nim cdp cho tau dai duong
ndo vugt Pai Ty Duong ghanh nhat. Cung nam dé, tau
Queen Elizabeth cung loai nhung 16n hon ciing khéi dau di
bién.

Hanh khéch trén tau Queen Mary ¢6 quyén dem theo dén
90 va-li. Mot phén tu danh sich ngudi trén chuyén di gdm
nam nit nhan vién phuc vua. Trong mbi chuyén di, tau Queen
Mary dem theo 9 500 chai whisky, 3.000 chal rugu vang,
48.000 chai nudc khodng, 75 con bo, 110 clru, 250 kg c4 hoi,
4.000 sbd, 5.000 ga, 70.000 tréng, 2.500 bong a-ti-sd, 1.000 lo
mut, 8.000 lit kem, 15.000 diéu xi-ga, va trén mdt tridu diéu
thudce. Hanh khéch trén tau bao gém nhiéu minh tinh man
bac, tai phiét, ca si thai danh, va vién chitc chinh quyén.

Nhitng tau xuyén dai duong khéc ca thii ky ddu di bién
gbm c6 Mauretania, Europa, va Normandie.

Trong thdi Thé Chign 1I, tau Queen Mary va Queen
Flizabeth duge trung dung 48 ché binh linh Anh. Chiéc Queen
Mary ch§ 15.000 linh, ngoai thdy thd doan 1.000 ngudi.
Nhiing tau 16n loai nay tiép tuc tang sau Thé Chién va méi
cho dén thap ky 1960. Nam 1962, tau France dugc khai sinh.
Nam 1967, tau Queen Elizabeth 11 ha thiy va di chuyén déu
tién nam 1969. Tau Queen Elizabeth II sau d¢ thay th& chiéc
Queen Elizabeth déng ndm 1938 vi tau nay bdc chdy nam
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1972 trong liec diu tai Hongkong. Mua dbng, tau Queen
Elizabeth II ché hanh khach di vong quanh thé gigi. Tit mua
xudn dén thdng Chap, né ché hanh khdch qua vé Dai Tay
Duong. (Xem Bang 7.1)

Bang 7.1. Cdc hang tau xuyén Bai Tay Duong

Hang tau ) S48 liéu
Queen Mary Ha thiy nam 1934
81235 tan {M¥)
. daj 340 met

.Dung dé van chuyén binh linh trong Thé Chién I
. Van chuyén thudng mai xuyén dai duang ti
1947 dén 1867
. Hién neo tai Long Beach, California
Queen Elizabeth . Hathiy ndm 1938
. 83,875 tan (M{)
. dai 144 mét
. Ding d& van chuyén binh linh trong Thé Chién Il
. Van chuyén thuong mai xuyén dai dugng t
1946
. Bi b8c chéay tai Hong Kong nam 1972
Queen Elizabeth Il . Ha thily nam 1967 ‘
. Chuyén di dadu tién nam 1969
. 68.863 tin (M)
. dai 321 mét
. . Dang chay nhiing chuyén quanh thé gidi va xuyén
BPai Tay Dudng

L]

Lanh vuc kinh doanh chinh yéu cta cdc tau 1én la chuyén
chd hanh khach xuyén qua Pai T4y Duong. D€ tang cudng cdc
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khoan thu nhép cho edc chuyén xuyén dai duong nay, nhiéu
hang tau da bdt ddu hoat dong nhing chuyén di nghi dusng
vao mua dong xudit phdt tir Mién Déng nudec M$ dé dén vung
bién Caribe.

Nam 1958, mét phi co phén lye thuong mai ldn dau tién
chd hanh khéch bay qua Pai T4y Duong va ddnh d4u ngay két
thic su ngu tri cla cdc tau thiy 16n. Khodng ndm 1970, viéc
di chuyén bing tau thiy chi con 14 chuyén gidi tda sy to mo.
Mot cude thdm dd do hing Carnival Cruise Lines thyc hién
nam 1972 cho théy chi ¢6 2 phan trim dan ching My 1a da c6
di trén mét tau thiy hanh khdch. Mdc ciu gidm cong thém
gid nhién liéu ngay cang cao da 1am cho nhiédu hing tau hanh
khach phai ngung hoat déng

Theodore Arison thanh 14p Carnival Cruise Lines nim
1972. Chiéc tau dau tién cia Arison 1a chiéc Mardi Gras duge
déng tai Canada ndm 1961, chay bing hgi nude va duge cai
déi. Tau nay chi di chuyén trén nhing 1§ trinh tuong dai ngéin
dé dén ving Caribe. Thoat d4u, hdang Carnival khéng thanh
cdng ldm. Ciing nhu nhitng chiée tau thiy lén cha nhitng nam
1930, chiéc Mardi Gras dugc thiét k& chi yéu la tau chd hanh
khdch. Tuy nhién tiu nay thi€u nhing tién nghi xa hoa ma
nhimg chiéc trudec da co.

Nham thu hit nhitng c¢ip vg chdng mdi cudi va nhitng gia
dinh tré, ngudi ta da lap d4t thém trén tau nay mdt song bai,
rap chiéu béng, va phong 4n ndi rong. Nhiéu nhém nhae duge
thué 18n tau dé€ cung cdp nhac séng noi phong &n va phong
khich. Chiéc Mardi Gras méi duge tadn trang la mdt thanh
cong rat 16n. Ly do chinh cho su thanh cong nay 1a kha ning
ctia hang Carnival trong viéc chuyén déi trong tAm cdc chuyén
di t¥ muc dich chuyén vidn nhitng hanh khdch gidu c6 dén
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nhimg noi k¥ tha xa la qua muc dich cung cdp cho gidi cong
nhén nhiing chuyén di nghi hé da dang. Carnival cing thuong
lugng véi cac hang hang khéng vé viéc giam bot gia vé cho
nhitng hanh khéch di tau thuy, va nhu vay lam cho dan chung
& moi noi trong nudc ddu ¢6 kha nang trd thanh hanh khach
nhiing chuyén di dudng bién.

Nhiing lgi ich ciia thity trinh

Céac du thuyén thudng duge goi la «khach san néi”, nhung
351 véi nhidu ngudi thi mot chuyén thiy trinh khong chi 1a
mét chuyén di nghi ¢ trén bién. DEi v6i mot sd hanh khéch,
mét chuyén thiy trinh 13 mét ky tring mat, mot dip 4n ming
ngay thanh honhay mot dip giao du tho mdng. D&i véi mot st
ngudi khae thi chuyén thuy trinh ggi trong 6¢ ho cudc séng vé
dém. vui nhén, budi khiéu vi trong phong khanh tiét rong 16n,
hay sy tha vi do tiep xac v6i nhilng ngudi ban mdi day ly tha.

Nhimg noi ma tau ghé lai goi 1a cang tam diung (ports of
call). Cée cang tam dimg cua chuyén thuy trinh co thé la
nhitng noi tuong d6i gén, nhu ving bién Caribe, Mexico, va
Alaska, dén nhing noi xa x0i nhu Au chau, Nam Thai Binh
Duong, va vang Vién Dong. Hanh khéch thiy trinh biét trudc
hau hét nhing khoan chi tiéu. Gid vé mot chuyén thay trinh
dsc trung bao gom phong &, cdc bita an, gidi tri, v& tuy theo
chic tau, nhiéu hoat déng cho tré em va vi thanh nién. Gia
vé may bay ciing ¢6 thé bao gdm wvao do.

Gi4 vé thay d6i tuy theo hang tau, tiy theo nhing yéu 8
nhu 13 maa du lich, thoi gian chuyén di, dja diém va loal hang
phong &, 16 trinh duge chon lya, va loai tau. Tuy gia vé bao
gdbm hdu hét cdc muc chi phi nhung thudng khong ké nhing
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khoan chi trd nhu thué cdng, rugu, cdc cude tham quan trén
b3, tién phuc vy, va tién giat Gi. Theo Higp Hoi Qudc Té Céc
Hang Tau (CLIA, Cruise Lines International Association) thi
chi phi trung binh cho mot chuyén thiy trinh vao nam 1992
1a 1.300 USD mdi ngudi.

Nim 1971 ¢6 500.000 ngudi ding ky di tau.Pau nim 1991
lugng ngudi didng ky da lén con s6 3,3 triéu. Lugng hanh
khéch thiy trinh da tang trén gip ddi cho nhing nim 1980.
Trén toan thé gidi c6 t&t cd 149 du thuyén véi 90.000 ca-bin.

Cic logi hang thiy trinh

Céc thiy trinh duge chia lam bon loai hang chinh:
1. Thay trinh khdi ligng
2. Thay trinh chit lugng
3. Thay trinl sang trong
4. Thiy trinh chuyén muc

Thity trink khoi lugng (volume cruises), con goi 1a thay
trinh thi trudng dai ching, chiém khodng 60 phin trim tong
thu nhap cong nghé thiy trinh. Céc hidng tau loai ndy dua ra
ba loai thiy trinh: thiy trinh ngdn han tir 2 dén 5 ngay, thay
trinh trung hang théng thuing 7 ngay, va thiy trinh 14u hon
tir 9 d&n 14 ngay. Loai thay trinh kh8i lugng gém thuy trinh
ngin sdch va thiy trinh thong dung. Phdng & va dich vu trén
tau sdnh bing véi da s8 khédch san hang thuong. Céc hing
thiy trinh khéi lugng d&t trong tAm vao nhitng 16 trinh ngén
v& vong chu chuyén nhanh. Vong chu chuyén (turnover) la s6
ldn dua duge hanh khéch mdi 1én tau. Vong chu chuyén nhanh
cé6 nghia 1a hang tau thyc hién duge nhidu chuyén di trong
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mdt thoi gian ngdn, va nhu vay dem lai nhiéu thu nhép hon.
Carnival Cruise Lines, Kloster Cruise Limited, v4 Cunard
Cruise. Lines ‘14 nhiing héng dién hinh thanh cong vé thuy
trinh thi trudng dai ching. -

Thity trinh chdt lugng (premium cruises) 1a thanh phan
16n tht hai cla cong nghé thdy trinh. Thdy trinh cda loai
hang nay chiém chimg 30 phén trdm t3ng doanh thu cdng
nghé thiy trinh. Cdc thiy trinh chat lugng €6 théi gian 1au i
mét tudn 18 dén nhing chuyén di dai hon hai hay ba thang.
Mot chuyén thiy trinh chat lugng déc trung thudng c6 phong
&, phuong tién vit chét, dich vu bia 4n, va cdc tiét muc gidi
tri tuong duong véi khédch san nghi dudng hang nhit. Royal
Viking Cruises va Cunard Cruise Lines, ciing thuc hién nhimg
thiy trinh thi trudng dai ching, 13 hai trong s3 nhitng hing
thuy trinh chat lugng.

Chimng 6 phan tram thi truong thiy trinh 1 nhing thuy
trink sang trong (uxury cruises). Thiy trinh loai hang nay
¢6 mdc 4o thanh lich va tién nghi cao, va cing la hang loai
d4t tién nhat. Trong khi cdc tau thi trudng dai chung nhén
manh vé vong chu chuyén nhanh thi cdc tau hang sang lai
nh&m dén nhimg 16 trinh dai vd nhing noi dén tai nhimng
ving xa la. Vi dy, tau Seabourn Pride, chi cé sic chda cho 212
hanh khéch, roi cdng New York dé qua Au Chau, Tay Phi,
vung bién Caribe, va Nam My, tdt cd trong cung mdt chuyén
di. Mjt tau thiy trinh hang sang ¢6 thé d8 ra ty 6 dén 12
thang d€ hoan tit mot chuyén di. Ngoai Segbourn Cruises con
c6 nhitng hang tau hgng sang khic la Crystal Cruises,
Renaissance Cruises, va Oceamc Cruises

Cée thuy trink chuyén mye (Sp&caalty cruises) bao gom
nhitng chuyén di quan sdt cd vei, lan séu, khao cd, va sinh
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hoc. Loai hinh nay chiém 4 phéan trdm téng thu nhép cong
nghé thiy trinh. Céc tiu st dung cho nhiing chuyén di nay 1a
nhing tau chd khach dugc trang bi dic biét va chi cung cip
dich vu cén ban vé 4n uéng. Thanh phédn cong nghé thay
trinh nay d&c biét thinh hanh trong gidi du khach ddc than
hoc thifc cao va nhig cip v¢ chong khong con cdi. Nhing
chuyén di chuyén muc thudng huéng dén Bic Biang Duong,
vung song Amazone, hay quin dio Aleutians.

Tim hiéu thdy trinh

Mét kién thic vé céng nghé thiy trinh doi héi chung ta
phai biét rd vé phong & trén tau, s¢ dd boong ting, 14 trinh,
va hinh ddng chiéc tau. Viéc tiép thi cdc tuyén thay trinh doi
héi phdi ndm vitng nhitng nhu ciu cia khdch hang ciing nhu
nhiitng tuyén thiy trinh dé chon loc.

Phong & trén du thuyén

Céc phong ngd trén du thuyén thudng 1A phong riéng
(stateroom) hay phéng chung (cabin). V& mi#t ky thuit,
stateroom 14 phong & riéng biét con ca-bin 1a phong ¢6 ngudi
khéc ¢ chung véi minh.

'Théi trude, cde tau budm chi c6 mét phong riéng. Nhimg
tau lén hon cé nhiéu phong riéng, thudng danh cho si quan
hay hanh khdch quan trong, nhu cée vién chic cao cdp. Hau
hét cdc du thuyén ngdy nay déu dung ti ca-bin (hay
stateroom) d€ chi b4t cif phong nao cia hanh khach.

Mit béng ca-bin bién d8i tuy theo kich c& chiéc tau, so
lugng giudng trong ca-bin, mit bing di lai trong ca-bin, va
phong tdm cé bén tim hay vbi sen ma thyi. HAu hét cdc tau
déu ¢6 nhiéu hang phong vdi gid ¢d phéi ching, ngoai nhing
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ca-bin hay phong gia cu (suite) sang trong va dét tién.
Cac bai tri boong tau

Du thuyén ¢6 nhiéu kich ¢@, ti nhitng tau budm mét ting
dén nhitng du thuyén sang trong to lén cao 12 ting. So dé
boong ting (deck plan) cho thdy vi trf céc phong ¢ va phong
cdng cdng trén mdi tAng. Hinh 7.1 1a mot vi du vé so d6 boong
tdng. Trén mot tau thiy e6 nhidu ting thi dia diém trén mai
tang c6 thé 1a mét y&u t6 quan trong khi hanh khach chon lya
ca-bin cho minh. Nhing ting dudi it bi ldc lu khi ra khai.
Nhitng ting trén va giita thudng d& dén phong 4n va cac
phuong tién-gidi tri hon. Céde ca-bin ¢ nhimg ting trén cing
¢6 tdm nhin ra ngoai tot hon.

Du thuyén thudng ¢ nhimg vi tri phong phia ngoai va
phia trong. HAu hét nhiing ca-bin hay phong gia cur sang trong
déu c¢6 tdm nhin ra ngoai. Nhing ca-bin phia trong khéng c6
tam nhin ra ngoai thudng cé gid ré nhat. Nhitng phong ¢6 ciia
s0 nhin ra ngoai thugng ddt tién hon.

Co s8 vat chat trén tau

Céc co s vat chdt trén du thuyén khdc nhau rat nhidu
tuy. theo loai tau, mdc gid, va thoi gian 10 trinh. Nhimg
phuong tién cin ban nhat cung cdp dich vy 4n ubng va giai
tri. Mot s8 tAu c6 trén mét phong An va it nhat mot phong
quily rugu. Sdng bai, phong video, rap chidu béng, phong giai
tri, va cdc cda hang d4 tré thanh nhing xa xi théng thudng
trén cdc du thuyén chit lugng va thi trudng dai chung. D& thy
hat khach hang, nhiéu hing tau dua ra nhiéu hoat dong da
dang.

Hinh 7-2 1a mét vi du vé& chuong trinh trén tau
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Hinh 7.2. M6t vf du vé chuong trinh trén tau.
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Nhén céch cia du thuyén

Méi chigc tau déu ¢6 mét nhan csch riéng, xdc dinh mo
phéan do quéc tich eda cdc vi si quan, thuyén vién, va ban phu
vu. Vi du cdc tau Phdp, Y, va Hy Lap déu ¢6 phong cach phu
vu va thuc don riéng biét. Nhan cdch cia con tau cing xud’
phét tif thanh phén hdn hgp hanh khach.

Mot s& du thuyén hay 16 trinh nao d6é c6 mét stic quyén ri
ddc biét d&i véi mot nhém hanh khich nao ds. Vi dy nhimg
tau thue hién nhing 19 trinh ngén trén ving bién Caribe v3
khéi hanh tai Florida vao mia xuan thudng déng nghet sinh
vién. Nhitng du thuyén sang trong véi nhitng 16 trinh daj
thudng ¢6 hanh khdch cao tudi. Nhing du thuyén thi trudng
dai chiing lai ¢6 khuynh hudng duge tiép nhan nhitng cip vog
chéng va gia dinh tré. Hanh khdch cla nhiing tau khdéi hanh
gan 1& Gidng Sinh thudng 1a nhimg gia dinh di cing con cdi.

Yéu t6 quan trong nhat dem lai sy hai long cho mét thay
trinh 14 biét két hgp can xdng nhan céch cha con tau vdi
nhiing nhu cau va udec mudn cla hanh khach.

Phuc vu bita in

Trén hau hét edc du thuyén, gia vé da bao gébm ba hay
bén bita &n trong ngay. Trén vai con tiu ngudi ta cling phuc
vu bita &n dén t4n phong. Céc hing tau thudng rat ndi tiéng
vé cdch nu an va phuc vy bita an.

Hau hét cde du thuyén déu c6 hai xuit phuc vu cho mdi
bita &n: xuadt chinh va xudt mudn. Xuat chinh, hay xuit sém,
két thdc trude khi xudt mudn bit ddu. Trén vai du thuyén,
xudt muén thudng cé thém nhac séng. .
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Hanh khéch c6 thé yéu cu xuit s6m hay xuat mudn theo
<3 thich. Tuy nhién, mot khi chd ngdi da duge phan phoi thi
mdi bita &n hanh khdch sé ngdi vao dung chd dé, va thudng
duge phuc vu bdi cung mdt ngusi. Cdc hang tau ludn tim cach
théa man nhing yéu cau cua hinh khach Vi dy, nhilng gia
dinh ¢6 con mon hay hanh khdch ldn tudi thusng yéu cau duge
phuc vu trong <uit sém. Nhiing hanh khach nao thich udng
mét ly rugu trude khi an thuong muén dung bia d xuat mudn.
Nhitng hanh khéch mudn roi tau dé 1én bo di tham gquan duoe
khuyén nén dang ky xuit muon dé khoi phai vé sém. J phong
an, hanh khdch c6 thé chon ban ¢ khu vuc hit thudc hay
khéng hut thude.

Trén nhidu tau, hanh khdch c6 thé chon ban theo ¢d hay
theo nhém tudi.

Cang tam dung

© Tuy sdc thdi chinh y&u cia hau hét cac thay trinh la
chinh ban than con tau, nhung nhimg cang tam ding xa la
vin 1a diém séng cua cudc hanh trinh. Cang tam dimg va thoi
gian ding lal tay thude vao loai thay trinh, nhilng dia diém
gidi tri ¢ dia phuong, co héi mua sam, va nhung yéu t& khac.
Mbt thay trinh thi trudng dai chang sé ding lal mét thol glan
tuong d6i ngén tai cdc cang tam ditng, hanh khdch chi c6 du
thai gian tham quan va mua sim nhanh gon. Nhimg thuy
trinh chdt lugng va chuyén muc o khuynh hudng dung lai lau
hon & mdi cang tam dimg va doi lac con dé nghi nhing dan
xép tuy y trén dat lidn, nhu nghi ngoi ¢ khdch san hoiic
chuyén tham gquan c6 hudng dan. .

Mbt s hanh khdch xem nhitng cang tam dung la mot dac
théi thi yéu, con mdt sd khdce lai doi nhimg cang tam dimg rd
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rang nao d6 nhu Hawaii, Tahiti, Alaska, hay vung bién
Caribe.

Da ngoai trén bd

Hanh khach trén du thuyén co thé chon lya dang ky
nhitng chuyén tham quan & hudng dén hay dan xép véi co 80
vén chuyén dia phuong d€ ¢é ohitng chuyén tham quan riéng.
Trude khi dén mot céing nao, hiu hét cac tau déu cé mdt bubdi
thuyét trinh, chidu phim hay o anh d& gi6i thidu so lugc khu
vyc sdp ghé lai. Théng thuémg hanh khach c6 thé dang k¥
¢rude mot chuyén da ngoai trén bd hay chuyén tham quan
trén dat lién, thong qua v&n phong to chdc tour hay hang tau
hay ngudi tht quy trén thu.

Chon ca-bin

Viéc chon lua ca-bin tiy thudc vao dién tich ca-bin, vi tri
cia ca-bin, va tul tidn cta khach hang. Hau hét hanh khach
¢rén du thuyén déu c6 mot sé thich nao d6 vé phong ngu,
nhing ngan sich va lugng du khéch 14 nhing yéu to €0 tinh
han dinh. Nhing ca-bin it ton keém ah&t thudng c6 giuong
tAng va thich hdp cho nhiing du khéach dé xén trong vige chi
tiéu, phing du khéach don ddc, va tré em. Nhiing ca-bin giad
vita phai v@i giuong 361 thudng dudc nhidu ngudi ua thich.
Trén hiu hét cdc tau, chi mét s8 it ca-bin c6 giuong “Phép”
(hai giudng c6 thé dst sat nhau). Nhitng ca-bin 44t tidn nhat
va duge ua thich nhét 1 nhimg ca-bin hang sang phia ngoal
véi giudng cd 16n.

Trén nhing thuy trinh khoi lugng, kich ¢ cdc ca-bin
thudng bi gidi han,véi muc dich 1a kBuyén khich hanh khéch
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dung thoi gian cia ho & phia ngoai ca-bin. Kich ¢3 ca-bin thay
d6i theo tau, nhung nhimg ca-bin ién thi dit tidn hon. Nhimg
gia dinh ¢6 con di theo thudng thich nhimg ca-bin lién thong
dé ¢6 them mit bing va su riéng tu.

Vi tri.ca-bin cong 1a mét yéu t& chi phi cua chuyén di.
Nhitng ca-bin bén ngoai véi canh quan’thuong dit hon nhing
ca-bin bén trong. Nhiing ca-bin & cde tang trén va gin vdi
phong an, phong khéch, cita hang, va cdc co s¢ gidi tri thuong
co gia cao nhat. Nhing vi trf nay thudng 1a nhing ca-bin gia
cu va ca-bin hang sang c6 cia sé 16n nhin ra bén ngoai.

Tién tra nude

Gia vé thuy trinh chua ké dén tién tra nude, hay tién
phuc vu. Vi cde bita 4n va cdc thie uéng khéng con da duge
tinh vao gid vé nén dai lte hanh khich khé dinh khodn tién
ndy bao nhigu 14 hgp 1y. Bing hudéng din sau day phin nao
gitip ban.

Phue vy ban ' $2_.00-2.50_ ngudl,ngay
Phuc vu rugu 10 phén tram gis
Phuc vu phong $2.00-2.50 ngusi,ngay

Phue vu trén boong
hay quay rugu - - 16% khi phuc vu

*Théng thuong céc chiic sde trén tau khéng nhdn tién tra
nudc,

Cong cu tham khéo thiy trinh .

Nhitng eong cu chinh d€ tham khio cac tuyén thay trinh
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va cde tau chd khach khde la OAG Worldwide Cruise &
Shipline Guide, Official Steamship Guide International, va
OHRG Cruise Directory

OAG Worldwide Cruise & Shipline Guide cung cdp nhing
bang liét ké theo ndi dén, noi xuat phat, va mb t3. An hanh
mot théng hai 14n, sdch niy cho bigt lich trinh ting cdng mot
ciia nhiing tau do cdc hing 16n didu hanh.

Official Steamship Guide International xu&t bdn hang
thang va cho biét thong tin ngay khdi hanh cla t4t cd tau
khach trén toan thé gibi. OHRG Cruise Directory cho biét
thong tin chi tiét cha trén 130 tau va trén 40 hang tau

Chi phi thiy trinh

Chi phi cho mét chuyén thiy trinh thi trudng dai ching
di t $150 dén $300 mdi ngudi, mi ngay. Nhing yéu td anh
hudng tdéi gid vé bao gdm chét lugng trang thiét bi ndi that,
kich ¢ va loai co sd vat chét, ¢ phong, s lugng hanh khéch,
thai gian chuyén di, mua cda tuyén, noi dén, va t{ 1& ban nhan
sy so véi lugng hanh khéach. Thoéng thuong, hanh khéch di
mb6t minh phéi tra thém mot phu phi goi 12 phy phi don déc
(single supplement).

Trén nhiéu tuyén, gid veé gdm luén vé mdy bay £ mot
thanh phé nim trong ndi dia d&n cing xudt phat. Vé may bay
nay la gia “cong thém” vao gid cén ban, va ré hon gid biéu
binh thuong. Hanh khdch di theo géi may bay/ tau thay phai
thong béo trude, ngay khi dat chd, tuy ring thoi biéu may bay
chua chic da cé trong vong 30 ngay trudc ngay du thuyén khéi
hanh. Véi leai dan xép nay thi hang tau ky phat vé méy bay
cht khong phai hang hang khong hay dai 1y du lich.
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Vo nhitng thdi gian khdc nhau, cdc héng tau ciing ban vé
gidm gid, tiy theo mua, s¢ Iugng hanh khdch da dang ky, va
nhiéu yéu t6 khdc. Sau day la vai vi du vé gidm gia:

1

Gidm gid theo mita. Cudl mua hé va moa thu 1a thai ky
kém cho cdc tuyén vung bién Caribe vi thoi ti€t néng
va dbi lic ¢6 bao. Nhidu hang tau gidm gia 'd€ thu hot
thém khéach hang, va gidm theo chuyé&n tau (run of the
ship) - ca-bin t&t nhat e¢dn lai khi tau xu&t bén

. Gidm gid vé mdy bay. D61 véi nhitng chuyén di theo géi

may bay/ dudng bién, vai hang tau chiu gidm gid vé tau
thuy néu hanh khéich tu mua vé may bay.

Tra tién trude. Cac hidng tau chiu gidm gia kha nhiéu
néu viée dat chd duge thanh todn ba thdng hay hon
trude ngay khdéi hanh.

Ché chue ban. Néu gan ngay khdi hanh ma van con
nhiéu ché trén tau chua kip ban thi nhitng ca-bin con
tréng dé 6 thé giam gid dén 60 phan tram.

Hanh khdch thu ba hay thu tu trong ca-bin. Trén vai
con tau,néu trong cing mét ca-bin ma cé trén hai hanh
khdch thi ngudi thit ba va thd tu duge gidm gia rat
nhiéu. Trén vai tau khdec, nhimg ngudi nay duge di
mién phi.

Bi che. Doi khi hanh khéch ciing ¢6 thé mua vé gia ha
néu ho chiu di theo cach chd cho dén ngay chét. Hang
tau khéng bao ddm chd cho ho cho dén ngay khdi
hanh. Néu tau hét chd thi khéch s& chd cho dén ngay
khdi hanh k& tiép, néu con ché tréng.
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Dt ché trén tau

Nhimng théng tin sau day can thigt khi dat ché trén tau.
1. Ho va t&n hanh khdch

L5 trinh

Théi gian dinh danh cho chuyén di

Tdng ngin khodn

Mite d6 sang trong mong mudn

Nhiing yéu céu vé phong g

Nhiing hoat ddng mudn ¢6

Ngay muén khéi hanh

© ® N, ;e 0N

Chon chb ngdi cho bita &n
10. Nhitng chuyé&n tham quan trén bg

Sau khi chon con tau va ngay khéi hanh, hanh khdch
phai chon loai hang gia bidu. N6i chung viéc danh ché trén
t3u cAn phai thyc hién cang sdm cang t&t. Khi da chon chuyén
di, hanh khach can duge héng tau xdc nhin bang miéng.
Trong hdu hé&t cac trudng hep, sau d6 khach hang phai déng
tién coc cho hang tau trong vong bay ngay. Thei han cho viéc
déng tidn coc goi 1a ngay chon lya (option day). N&u hing tau
khong nhén duge tién coc trude ngay chon lya thl hing tau ty
dong hiy viéc danh chd. Phin thanh todn cudi cung phai thue
hién 45 dén 60 ngay trudc ngay khéi hanh.

Khi viéc dat vé da xong, hanh khach phéi cho biét ho
muén dung bita vao xudt sém hay xuit mudn. Hanh khdch
ciing c6 thé dua ra nhiing yéu cdu khac vé chd ngdi, nhu: ban
cho hai ngudi, ban cho 2 dén 10 ngudi, Hay ban & khu wic
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khéng hat thudc. Pay cling 12 Iic hanh khach théng bdo cho
hang tau biét vé ché d9 an udong hay khuyét tat cda minh.

Vai tau chua chi dinh ca-bin cho dén ngay khdéi hanh.
Trong trudng hop nay, hang tiu cé thé bao dam cho hanh
khdch vé mifc gid. Pay la 18i hifa cia hing tau ring hanh
khéch s& nhén dugc phong theo mic gid ho mudn. Tuy nhién
héng tau khong thé bdo d4m mot phong riéng bidt nao dé.
Néu hang tau khéng phat phi&u bdo ddm thi hing tau sé dua
tén hanh khdch 1&én danh sdch chd cho loai ca-bin minh muén.
Nhimng hanh khéch nao di tra tién tron vé s& cd wu tién cao
hon nhiing hanh kh&ch chi mdi déng tién coc.

Vai héng tau ciing dua ra cach chon lua goi 1a co s¢ chia
sé (share basis). Theo cdch dan xép nay thi mot hanh khach
don déc chiu chia chung ca-bin vdi mot hanh khdch khac sé
trd mdt nita tién phong (101 thay vi tron tién phong don ddt
tién hon. Hanh khdch nay dugc bac dam sé c6 ban chia phong
cung gidi tinh.

Hau hét nhing vy d4t ché phai chiu tién phat khi hay vi
vdy hanh khéch can phéi duge thong bdo vé s§ tién phat va
diéu kién hay c¢hd trude khi hanh khach déng tién coc hay tra
tron tién vé.

Nhiéu 16 trinh s& ghé qua nhing nuéc khdc nén hanh
khdch phdi ¢6 hé chiu hay trong vai trudng hdp, gidy thi
thye. Hanh khéch phai duge thong bdo diy dd vé tat ca nhing
gidy to di ducng, gidy chich ngita c4n c6 cho chuyén di.

Sau khi déng tién coc hanh khach nhan mét bién lai ghi
nhiing thong tin sau day:

1.  Tén chiéc tau
2. Ngay khéi hanh
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Hang vé
Loai ca-bin
Khu vue dén

Céang cudi cung
Ca-bin s6 may

wzr.-asw.mzh.w

Céng xudt phat

S8 hanh khédch méi ca-bin

Khi tién vé da dugc thanh todn tron, héng tau sé phét
nhiimg chimg tit cho chuy&n di. Néu hanh khéch mua g6i may
bay/tau thiy thi chlmg tir c6 thém vé mdy bay va phiéu & lai
khéch san, néu can.

Bang 7.2. Vai hing tau va 16 trinh phé bién

Khu vic
Bién Bac

Nam Thdi Binh Ducng

péng A

My, Duyén hai Bai Tay Dudng
Séng Nile

S6ng Rhin

Sdng Amazon
Séng Mississippi
Quanh thé gidi

Hang tau
Royal Viking Line

"Cunard

Royal Cruise Line
Royal Viking Line
Pearl Cruises

Royal Cruise line
Rovyal Viking Line
Amer.Cruise Line
Clipper Cruise Line
Sharaton Corp.
Marriott Nile Cruises
KD German Rhine L.
Society Expeditions
Delta Steamboat Co.
Royal Viking Line
Carnival Cruise Lines



Tém luge

Lé trinh dudng thiy dang 12 thanh phén ting nhanh cuia
cong nghé du lich. Mdt Iy do cho sy thinh hanh cia cac thay
trinh la hanh khdch biét trudc hdu hét nhimg chi phi. Gia vé
mft chuyén thiy trinh bao gom vé mdy bay, phong nghi, céc
bia 4n, gidi lao, va giai tri. Cdc tuyén thdy trinh duge sdp
theo loai: khdi lugng, chat lugng, sang trong, va chuyén muc.
Cée tuyén thiy trinh khéi lugng dit trong tdm vao vong chu
chuyén nhanh, con nhing tuyén sang trong lai chi tdm vao
nhitng 16 trinh dai ngay va nhiing noi dén xa x6i va xa la. Vai
con tau hay vai 1 trinh dac biét nao 46 c¢é sic thu hat mot
nhém hanh khdch riéng biét nao d6. Cdng dén va thdoi gian
ghé lai duge xdc dinh bdi loai thiy trinh, nhing tu diém dia
phuong, ¢¢ héi mua sdm, va nhing yéu t8 khac. Viéc chon lua
ca-bin tuy thudc vao ngdn quy cua hanh khach, ¢& ca-bin, va
vi tri ca-bin. ’

RA SOAT KIEN THUC

Y NIEM VA THUAT NGU CHINH YEU
Xdc dinh ti, cum ti hay tén cda mdi y niém sau day.
1. Piém tir d6 du thuyén khdi hanh.

2. Céch dan x€p qua d6 mét hanh khach don hanh chia sé
- gid phong v6i mét hanh khich don hanh khéch.

3. Cang ma du thuyén ghé vao trén 16 trinh cda né.

4. Mot chuyén tham quan trén d4t lién ma hanh khach cé
" thé dang ky trén du thuyén hay dang ky* trude tai ngudi té
chiic tour.
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5. S¢ d6 du thuyén cho thay vi tri cée phong nghi va phong
cOng céng ¢ mdi tdng trén tau.

6. Vi quéc truéng Au Chau da ha thdy chi€c du thuyén ddu
tién vao ndm 1821.

7. “Khdch san ngi” ddu tién duge cdi bién 48 chd binh linh
Anh trong Thé& Chién IL

8. Loai hang thiy trinh gém cdc tuyén ngan sach va phé
théng.

9. Loai hang thay trinh cung c4p hanh khaich mie sang trong
va dich vu cao nhat.

10. Thanh phéan I6n nhat cda céng nghé thiy trinh.

11. Phong ngd trén du thuyén

Tra log

1. diém khédi hanh/ embarkgtion peint 2. ¢o sd chia sé / share basis 3. cdng

tam

dimg/ port of call 4. da ngoai trén bd/ shore excursion 5. so dé boong

ting/ deck plan 6. Vua Charles IV cda Thuy Bién/ King Charles IV of
Sweden 7. Queen Mary 8. thiy trinh khéj lugng hay thi trueng dai chung/
volume or mass-market cruises 9. thdy trinh sang trong / luxury cruises 10.
thity trinh khoi lugng/volume cruises phong nghi, ca-bin/ staterooms, cabins

'CAU HOI ON TAP

1.

198

Tai sao nhimng tau thiy 16n vao ddu thé ki 20 bit diu hoat
dong nhitng tuyén di nghi vao nhitng théng mua déng?

Bing cdch nao hang Carnival Cruise Lines 1am héi sinh
cbng nghé thay trinh?

Nhimg yéu t6 nao anh hudng t6i chi phi chuyén thay
trinh? .

Vong chu chuyén nhanh dem lai lgi ich ndo cho cde hing



tay, khoi lugng?

5. Cdc tang trén tay thiy anh huéng the nao den viée ch
Iuva ca-bin?

Nhitng y&u t8 nao anh hudng den
“nhan cach” ¢jja mét du thuyén?

6

7

8. DE dat chd trén dy thuyén cin nhitng théng tin nae?
9.

ngay chon lya?

10. Gidi thich cq sg chia sé 13 gi?

UNG DUNG

L. Ban hay chon l¢a 16 trinh va hang tau cho m4; tinh hugng
hanh khdch say day. Cho méj ngudi, hiy xde dinh tén chise
tau, 16 trinh va chi-phij.

Panama va bigy Caribe. Ba danh ra ngin khoang

chimg $2500; v may bay tén ching $300.

b. Ong Ba Howell d& xén trong chi tiay; he khéng musn
chi titu qua $2500 cho mét chuysn thdy trinh. Gig ve
m&y bay sé chitng $250 ma; ngusi. Ho mudn tham quan
ving Caribe hay Bermuda, va mugp 0 trén bién cing
nhiéu cang t6t.
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Francisco. Truéc day ho da di viung bién Caribe,
Mexico, va Hawaii. Ho tri lidu d€ ra ngan khodn
$3500.
2. Ban hdy thdo luidn nhing au va khuyét di€m cGa chuyén
thiy trinh so véi mgt cudc di nghi dudng & dat lién.
3. Ban hay thdo luidn nhitng uu va khuyé&t diém cha cédc tuyén
thiy trinh khsi lugng, sang trong, va chuyén muc. '
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Chuong 8

TUYEN THAM QUAN

Phace thao-

Nguédn géc tuyén tron goi

Céng nghé tuyén ngay nay

Nha t6 chite tuyén

Tuyén tron goi

Céng cu tham khdo tuyén

Nhiing yéu t6 énh hudng cdach thiét ké
va chon lua tuyén -

Bdng ky tuyén di

Ngubn goc tuyén tron goi

Nam 1841, Thomas Cook, mét thg mdc va la nha iruyén
gido ngudi Anh, dan x€p cdch vdn chuyén 570 hanh khach xe
lia di dy dai hgi. Cook thué chuyén tau ti Loughborough di
Leicester, noi ¢é dai hsi. Ong in ra nhitng tip sdch nhé quing
cdo “tra va banh ngot” va ban nhac kén déng cho hanh trinh
16 km nay. Chi phi chuyén di tuong duong ngay nay 15 cents.
Ngay 5 thdng 7 chuyén tau thué bao niy chuyén bdnh theo
lich trinh, va d6 1a chuyén ddu tién cda nhing tuyén tham
quan ¢é t8 chitc nhd d6 ma Cook da néi tiéng.

201



Tuy Cook dugc xem 1a dai 1y du lich chuyén nghiép déau
tién, nhung 6ng duge biét nhidu nhit nhd & viée té chic
nhitng chuyén tham quan sang trong cho nhiing ngusi giau
nhat thé gisi thoi d6. Nam 1895, Cook thap tung mét nhém
cong ky nghé gia Anh va M§ tham du cudc Tri€n Lam Paris.
M6t nam sau, éng t8 chite “Chuyén Pi Lén” dén tat cd cde
quéc gia Au Chau. Nhimg -nhém tham quan cta Cook di
chuyén hang nhéat trén cdc tau thiy va xe lfa sang trong va
huéng thu nhitng phong nghi thanh lich tai nhiing khéch san
16n nh&t Au Chau. Ho duge mdt ngudi huéng din chuyén di,
va phan vu clda ngudi nay 1a bdo ddm ring tit cd nhing dan
xép trude dé déu troi chdy ém dep. Khédch hang cia Cook bao
gdm nhiing nhan vit sang chéi nhu Thomas Edison va Samuel
Clemens, duge -bift hon dugi bat danh Mark Twain., Cum i
“tuyén tham quan clia Cook” ngay nay vin con duge st dung,
thuong vdi ndi dung khdi hai, 48 d4m chi nhiing chuyén tham
quan ¢é huéng dan gitta ban be véi nhau.

Ly do thanh cong cia Cook la khd nang cia ong trong
viée sdp x&p trude moi chi tiét clia chuyén di, tif xe ¢, cho ngu
nghi, cho d&n viéc di tham quan va dich vu dn udng. Khdch
hang cia éng tra tién mot 1dn cho toan bd chuyén di. Bing
cdch nay hanh khéch biét rd 1§ trinh va tat cad chi phi trudc
khi chuyén di khcn hanh.

Nhitng chuyén di tron géi chuan bi truge caa Cook da gay
cdm hing cho nhitng ngudi khdc trong céng nghé du lich to
chde nhitmg chuyén di tuong tu, goi 1& nghi dudng tron gol,
dén khip noi trén thé gidi. Tai Au Chéu, nhimg chuyén di nhu
vay van con duge té chic nhung chi cho ngudi giau, nhung ¢
My thi nhitng tuyén tham quan cho céng dén binh thudng da
trd nén phd bién. .
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Cuge C4ch Mang Ky Nghé d4 nang cao doi sdng cta ngudi
lao ddng trén khip TAy Au va My khi&n cho nganh du lich
phét trién manh. Khodng ddu nhing ném 1900, cdc chuyén
nghi dutng tron géi da tré thanh mét thanh phin quan trong
clia nganh céng nghé du lich. Sy kién nay di thue ddy viéc
déng va xdy dung tau thdy, xe 1da, va khdch san loai sang.
Hau hét nhimg du thuyén 16n va xe lta sang trong ¢ dau thé
ky 20 déu tréng cdy vao doanh thu tif cdc nhém tham quan dé¢
duy tri hoat déng.

Cong nghe tuyén du lich hién nay

Nhing chuyén di nghi dusng tron géi, thudng con goi tour
tron gé1 hay don gian la tour, 14 mét thanh phan quan trong
cua cdng nghé du lich trén toan thé gidi. o) My¥, doanh sé céc
tour héing nam 1a 18 ty USD. Hau hét cdc tour tron géi déu do
cdc nha td chic tour sdp xép va ban ra cho céng chung thong
qua cdc dail ly du lich. Theo cudc thdm do nam 1992 thi 98
phin tram dai 1y du lich tai My déu bdn tour. Trén mot nua
s6 tour nay chi doi héi dich vu & muc t61 thidu.

Nim 1991, doanh s6 cdc tour tron géi chiém 44 phin
tram clia tdt cd cdc vu du lich thu gidn va 21 phan tram
doanh s& clia tat cd cdc dai 1y du lich. Pai v6i mét vai diém
dén nhu Las Vegas, quin ddo Bahamas, Tay Au, va Pong A,
thi cdc tour tron géi chiém trén 90 phén trim doanh s& nhimng
chuyén du lich thu gian.

Su don gidn cha chuyén di nghi dudng tron géi (package
vacation) dem lai nhiéu 10i ich cho dai 1y du lich ciing nhu cho
du khéch. Viéc dit chd cho mét tour it tdn thoi gian hon viée
tim hiéu va dat ché cho nhimg thanh phan cta mét chuyén di
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loai khde, nhu d4t vé may bay, chuyén d6i méy bay, va phong
nghi & khdch san. Céc dai 1y du lich nhén tién hoa héng cho
mdbi giai doan cla chuyén di. Trong vai trudng hgp, hoa héng
cdc tour cao hon c¢d hoa hong théng thudng clia hing hang
khong hay khéach san. Thém nita, sy da dang cla cdc tour cho
phép dai 1y du lich dit ché tour ddng theo hiu hét nhimg nhu
cau ciia khdch hang.

Khsch mua mét tour tron géi bist trude tit cd nhing chi
phi clia toan bé chuyé&n di. Trong nhiéu truding hgp, téng chi
phi clia chuy&n di thap hon chi phi cda méi thanh phin céng
lai. M6t chuy&n di tron géi cling lam gidm bét sy phién todi
va lo Au ma nhiing ngudi di du lich 14n dau tién thudng cdm
nhén.

Nhimg tour chuyén mue 1a thanh phin dang ting nhanh
nhit cda edng nghé du lich. Cé rat nhiéu loai tour cho nhitng
nhém, nhu nhiing ngudi 4i md thé thao, nhimg ngudi ua thich
thién nhién, sinh vién, nha gido, va gidi nhiép dnh ngoai trdi.
Cédc trang tap chi thé thao, thién nhién, du lich v.v. déu day
4p nhitng muc quing cdo cho nhitng tour sin bin ¢ Chau Phi,
l4n sau, ciu c4, di ngoai bing xe mdy/xe dap.

Tt ngit tour, nhu thudng ding trong nganh du lich, ¢6 thé
néi tdi mdt chuyén nghi dudng tron géi hay mét chuyén di ¢
ngudti huéng din di theo. Khi tit tour ¢6 nghia chuyén di tron
gdi thi né cé thé 1a bat o chuyén di nao ¢6 sip xép trude, trd
tién trude trong dé phdi hgp hai hay nhiéu thanh phén 16
trinh. M6t tour dic trung bao gém gid vé mdy bay, xe ddén tiY
phi trudmg vé khéch san, phdng nghi § khdch san, va nhitng
hoat déng da tuyén chon.

Nhing tour gém nhiéu thanh phén dugc sfp thanh hai
loai: tour tron géi va tour dic thi€t. Tour tron goi (package
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tour) 1 tuyén di do nha ¢6 chite tour (tour-wholesaler) sap dat
trudc va dem rao bdn qua cde dai 1y du lich. Tour dge thidt
(custom tour) 14 tuyén di do dai 1y du lich hay nha t& chdc tour
thiét k& theo nhimg yéu cdu riéng biét cia khdch hang.

Nha 16 chite tuyén tham quan

Céc tuyén tham quan tron géi va nhidu thanh phén trong
nhing chuyén tham quan dac thiét déu do cdc nha té§ chic
tour (tour wholesaler) sdp d4t. V& mat ky thuat, nguo: ban si
(wholesaler) 1a doanh nghiép ban san phdm clia minh cho
nhimg doanh nghiép khédc d& ho bdn lai cho khach hang, chu
khong tu minh bédn tryc tiép cho dai ching. Tuy vay, vai nha
td chifc tour vdn ban san phdm true ti€p cho du khach. Riéng
vé phuong dién nay, cum tir nha té chic tour chi néi 1én cach
ma cdc sdn pham duge thist k& chyg khong néi dén cich ban
san pham.

DE thigt k& mot tuyén tham quan, nha td chic dan xép
mua mdt hay nhiéu thanh phdn cta 16 trinh ¢ mde gia chiét
khdu. Vi dy, nhiéu héng hang khéng nhu Continental
Airlines, British Airways, va Finnair, déu danh riéng mot so
lugng ghé trén nhimg chuyén bay nio dé mé nha t8 chifc tour
¢é thé€ ban. Nhiing chuyén bay dé thuong hoat déng giita mét
phi cang Ién va mét diém dén du lich thinh hanh.

Tiy theo hang hang khéng, tuyén bay, va maa, ¢6 the dén
30 phédn tram chd ngdi duge danh riéng dé nha té chic tour
bdn ra. Mot nha t§ chitc 16n c6 thé thué bao nhitng chuyén
riéng hay bdo ddm mua mot khéi I¢n cgc gh& trén nhimg
tuyén bay nac d6 cia hiang hang khéng.

Mét nguén mit bing gid thdp khdc trén may bay la mot
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loai gia bidu thap dac bidt goi 1a gid biéu tinh (net fares). Gid
bidu tinh duge ap dung cho nha t8 chife tour ciing nhu cho dai
1y du lich, nhung khong 4p dung cho dai ching. Khi mot vé
mdy bay dugc mua theo gia bidu tinh thi trén vé ghi tron sd
tidn vé chi khong ghi s0 tién khach hang thyc sy tra. Nha to
chife hay dai 1y du lich ¢6 thé ban lai vé 46 theo gid ho mudn.

Vi du, nim 1992, Finnair chio gid vé tinh $759 cho céc
chuyén bay ti New York dén Moscow. Tron gid vé cho tuyén
duimg a6 thuc ra la $2.300. Hang hang khéng nhan tién theo
gi4 tinh nhung vé nay vAn cho thay gia toan bo 1a $2.300. Tuy
nhién, nha td chic hay dai ly du lich ¢ thé bén lai vé 46 v6i
bat o gid nao ho mudn. Vi dy, nha td chie ban vé d6 cho mot
dai 1y du lich véi gia $1.131, dai 1y nay bén lai cho khach
hang vdi gid $1500. Ca nha t8 chie 1an dai 1y déu thu lgi
$370, con khach hang thi thay minh duge hdi $800 vé gia vé,
may bay.

Hiu hét cac hang hang khéng quoc t& déu co chao gia
bidu tinh. Tap tue nay phé bién & ngoal nuge My vi nhing dai
1§ du lich & ngoai nude My nhan hoa hong thap hon cho céc vé
théng thudng.

Mot loai gid bidu chiét gidm khéc, goi 1a gia bifu gop
(bulk fares), ¢o thé mua noi vai doanh nghiép tép hop
(consolidators) chuyén vé ghé ngdi gidm gia trén cac chuyén
bay. Tuy nhién, khi vé mua theo gid g0p thi s6 tién hanh
khéch thuc su thanh todn thudng sé& duge ghi trén ve.

Trong Chuong 2 ¢6 néi nha té chuc tour {tour wholesaler)
bén cdc chuyén di nghi dudng tron géi. Nha kinh doanh si nao
ma ban cdc san phim du lich mot céch riéng ré, nghia la
khong gom ching lai thanh chuyén di tron g6i, thi goi la
doanh nghiép tap hgp. Mot doanh nghiép tap hop vé vé may
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bay thutng danh ché, hay trong vai truéng hop, tra truge mét
s6 lugng 16n cdc ghé trén may bay cla nhiing chuyén bay
thutng ky. Nhitng ghé nay goi 1a mét khéi (block). Nhitng ghé
trong khéi bi chi phéi bdi ngay han dinl/ chon hua (cutoff/
option date). Bat cif gh€ nao trong khéi ma chua bdn duge
trude ngay han dinh sé duge bdn ‘cho cong chang theo gid bidu
thutng clia hing hang khéng. :

Néu c6 nhiéu ghé trong khéi van chua ban duge khi ngay
han dinh da t6i gan thi cdc doanh nghiép tap hop ban nhing
vé @6 cho cho cong ching theo gid von hay sat gid vbn, nham
g1l hang ngach {(quota), Néu doanh nghiép tap hop khong bdn
hé&t khéi ghé d3 dinh thi hang ngach cho nhiing chuyén bay
trong tuong lai s& bi rit gidm, ho#c hing hang khong sé& budc
doanh nghiép tap hgp phai thanh todn trude cd khai ghé.

Phong nghi & khdch san,va xe thué cling ¢6 thé mua duge
theo gia chiét gidm nhu trudng hgp vé mdy bay. Nhidu khdch
san, déc biét 1a nhimg nha nghi dudng ¢ nhing vung thu gidn
nhiéu ngudi biét d&n, déu d€ danh trude mét s8 phong, goi la
han ngach phong (room quota) dé ban cho nhiing nha td chue
tour. Céc khéach san 1én thudng cé gid bidu si thdp ha, ngoai
gid biéu nhém cho cdc hdi nghi va dai hoi.

Trong vai trudng hop, nha t6 chde cé thé thuong lugng véi
mot khdch san nao d6 dé c6 gid biéu ha. N&éu mét gid biéu nao
do da duge théa thuan thi nha t8 chic sé phai dap dng hang
ngach thi gid d6 mdi dp dung cho nhing chuyén sau. Han
ngach phong la mét s6 phong da dinh trude phdi duge ban
trong moét thoi gian naoe dé, vi du, sdu thang hay mot nam.
Vai nha t6 chic bdo ddm mua mét khéi Iugng lén cac phong
dé ¢6 duge gid biéu chist giam. Néu mét khéi phong da dudge
bao ddm thi nha t8 chie phai thanh todn cho nhitng phong
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khéng bén dugc.

Khong phai tt ca cAc thanh phan cua chuyén di tron goi
déu c6 thé dan x&p ha gid. Vai thanh phin nht la vé vao cua
bao tang vién, cac tuyén tham quan ndi thanh, vé chidu béng,
va di chuyén ti phi trudng vé khach san ¢ thé phai mua theo
tron gid (gid ban chia mot san phdm) va dua vao gid chuyén di
tron g6i. Tuy nhién, gia téng quat ctia tour c6 thé dem lai mot
khoan tiét kiém dang k& cho khach hang.

Tuy gid bidu gidm ha rdt quan trong cho nha td chiic tour
nhung gig thap kbong phai 1a dac diém duy nhat cua chuyén
di tron gbi. Qua vay, téng chi phi cho mét chuyén di trop goi
khong phai ludn ludn thip hon chi phi m&i thanh phan cong
lai. Thong thuong gis tour 1a gia cho mdi ngudi dua trén to1
thigu hai nguti. Trong vAi truong hop, tién phong khéch san
cho hai ngudi trong tour €20 hon gid bidu phong dsi & khdch
san.

Vi dy, ¢ mot dao nghi dudng cod lap vung (ireat Barrier
Reef, Uc, gid trAn phong doi nam 1992 l1a $ 600 mdi ngay
dem. Mot nha 8 chue tour khd néi tiéng da néu gid $1463
mbi ngudi cho thii gian ba dém, khong ké bifa an. Gid nay
gbm ludn phi di chuyén khd hoi ra vé dao bang ghe tau la
$160 mdi ngudl. Téng chi phi cho chuyén di tron gol hai ngudi
1a $1463 x 2 = $2.926. Dé so sanh, téng chi phi cho hai ngudi
di doc 1ap la ($600 x 3)4(160 x 2) = $2.120. Trong vi du nay,
¢hi phi cho chuyén di tron g6i ba dém mic hon $806 so Vol
chuyén di kbéch hang doc lap, ké lubn 4 tién ra vé dao.

Trong nhiing trudng hop 46, nhing khoan chi phi trdi thu
<& bu d4p cho nha t4 chiic vé nhiing chi phi dan x&p chuyén di
tron géi. Vai héng hang khong c6 mdt o phan riéng cho céc
tour cling ding chién higc nay 48 bu ddp nhing khi&m hut thu
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nhdp do giad biéu gidm ha.

Tuyén du lich tron goi

Cac tuyén du lich tron géi gom ba loai:
1. Poc lap '

2. C6 bao trg

3. Co thdp tung

Tuyén tron géi déc 1ap, con goi 12 tour toi thiéu, duge
thiét ké cho nhiing khdch hang muén di du lich mdt cdch dac
lap. HAu hét nhimg tour nay gém cé gid vé may bay, phong
nghi khdch san, va xe don tir phi trudng vé khéch san hay xe
thué. Trong vai trudng hop, gida vé mdy bay dugc tinh riéng.
Mbt tour du lich dde 14p dem lai cho ngusi di du lich nhiéu tu
do trong viéc hoach dinh nhfrhg hoat déng cia minh. Tong chi
phi chuyén di tron géi nay thay déi rit nhidu thy theo loai
tour, viéc chon lua khach san, ngay khdi hanh, va nhiing hoat
déng tuy y. (xern Hinh 8.1)
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Hinh 8.1. Dién hinh mét tour déc lap.
Mot tour tron géi doc ldp thudng vin dem lai cho du
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khdch nhing diéu lgi vé chi phi cla ky nghi dudng tron géi
dong thoi ¢6 duge lugng thoi gian ty do téi da.

D& néu mét vi du, nhiéu nha td chic tour dua ra nhiéu géi
sdn phdm dén Quan Déc Tahiti. Mdi tour bao gém vé mdy bay
khtt hoi, hodc trén chuyén bay thué bac hoic trén chuyén bay
thuong ky. Khi khach hang da téi noi dén, ho duge dua vé
khdch san béng xe buyt. (Nhitng hanh khdch nao da thanh
toan tién phong hang sang sé& duge dua vé bing xe limousine
riéng). Sau khi nhan phong ¢ khdch san, du khdch hoan toan
tu do cho dén khi trd phong. Sau dé ho sé duge dua ra phi
trudng d& ddp chuyén bay vé.

Gia cia tour nay bao gém vé mdy bay, tién phong, va
dén/dua & phi trudng. Gid cd bién doi tiy theo loai phong va
khdch san. Vi dy, gi4 tién phong hang sang, mat tién, nhin ra
bdi bién cao hon hin gi4 tién cuia phong loai thuong. Nhimng
thanh phin céng-thém, goi 14 b3 tdc cia tour (tour
supplements), ciing 4nh huéng dén gid tour. Vi du, khdch
hang ¢6 thé chon thém chuyén tham quan thanh phd bing xe
buyt, chuyén di thuyén, hay chuyén lin siu vao géi tour ela
minh.

Mot tour c¢é bao trg (hosted tour) A mét géi tour e¢é nha
dén dich vy cia mét doanh nghiép dai dién, goi 13 chd mai
(host), tai mdi difm dén. Nguéi dai dién s& hién dién mdi
ngay vao nhiing thdi gian &n dinh nao d6 dé€ tu van va giup 4@
cho chuyén di. Mét tour ¢6 bdo trg ¢6 thé gbm nhidu hodc mdt
diém dén ma théi (xem Hinh 8.2). Nhing tour c¢6 bdo trg dem
lai cho du khéch diéu lgi 1a ¢6 duge chuyén di sip dit trude va
nhitng dich vu ¢lia ngudi tur vdn & médi noi minh dén.
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waikiki pokole~7
7 dém khéich san ¢ Oahu
PUCC BAO TRG & HONOLULU

CHON LUA 4 KHACH SAN DAC PIEM CUA TOUR

KHOI HANH L& don tigp bang véng hoa si

THU HAI &THU BAY Tham quan thanh phé Honeluly,

2 THANG GIENG BDEN 25 THANG 12 [ 5 A nA

o UAMCTWRT giai khdt nudc tral cay o

CHON LIJA: M6t digm tam aic higt/ thuyét trinh
Hilton Hawaian Village & dio: dén dua phi trudng, mang
Hyatt Regency Waikiki xédch va tién trh nude cho hai va-li
Shearaton Princess Kaiulani Tdi du lich hang khodng Cartan

Sheraton Waikiki

Hinh 8.2. M6t tour cd bdo tro.

V¢ du, mdt cap vo chéng vé huu mua mdt tour ¢6 bao trg
di London, Amsterdam, va Paris. Ctng nhu tour tron géi déc
lap, mdi tour c6 bao trg bao gém vé mdy bay khd hdi, phong
ngi khach san, va dén/ dua ¢ phi truong. Tuy nhién, khi
nhitng khéch hang nay dén London, ho duge tiép dén tai phi
trudng bdi mot chi mai. Nguoi nay gidp ho 1ay hanh 1y va dua
ho vé& khéch san. Sau khi nhan phong, khdch ty do di dau tay
¥ cho dé&n ngay gio khdi hanh k& ti€p. Tuy nhién, chi méi cua
ho s&n sang tu van cho ho nhiing tu diém giai tri dia phuong,
thué xe hay mua tuyén tham quan thanh phd bang xe buyt,
hay giéi thidu ho di &n & nha hang nao. Khi cip du khéch nay
tdi nhitng diém d&n khdc, Amsterdam va Paris, mot chu mdi
khéc sé& dén ho G phi trudng.

Maét tour ¢6 thap ting (escorted tour) bao gom nhiing dich
vu cGa mot ngudi qudn 1y tour day kinh nghiém, goi la ngudi
thap ting (escort). Khdch hang di chung véi nhau theo ting
nhém d8 d& theo doi v c6 thé duge ngudi thdp ting niy
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huéng dan ho mot phén hay sudt 1§ trinh. Nhing tour ¢6 thdp
tang rat thinh hanh cho nhitg du khéch 14n diu tién tri lidu
tham quan nudc ngoai. Phan vy cla ngudi thdp ting 1a cung
cdp sy gidp d& cho nhém, tir lic trinh vé & phi trudmg d&n lic
nhin phong & khdch san. Nhiing tour ¢6 thdp ting dem lai
cho du khdch mét mie do téi-da vé séip x&p trude va hd trg cd
nhén trong chuyén di tron géi.

Vi dy, mdt du khdch mua mét tour ¢6 thdp ting dén
Trung Quéc. O phi trudng xuat phat, du khdch nay nhap
nhém vdi nhitng thanh vién khdc cda chuyén di d8 nghe nguvi
thdp ting thuyét trinh vin gon. G qudy vé hang hang khéng,
ngudi thap tung xuidt trinh vé may bay cia nhém, sdp xép chd
ngdi, va phéi hgp dua hanh khédch trong nhém lén mdy bay.
Khi nhém nay dén Bic Kinh, ngudi thdp ting phéi hop dé
tiép nhan hanh ly va huéng din hanh khéch lén xe buyt dé
vé khdch san. Ngusi thdp ting ciing phéi hop dé nhém nhén
phong va di chuyén hanh ly vé phong. Ngay hém sau, ngui
thdp ting d&n chao d6n ho trude khich san, va mot chiéc xe
buyt 44 chd sén d& dua khdch di tham quan thanh phé.

Chi phi chuyén di tron géi

Chi phi mét chuyé&n du lich tron géi, du duéi dang doc lap,
¢6 bdo trg, hay c¢6 thdp tung, thutng thdp hon nhiing chi phi
téng quat cho nhimg dich vu tuong ty néu mua riéng 18. Nha
t8 chiic tour ciing c¢6 thé dua ra nhitng gid bidu dua theo tour
{tour basis fares), nghia la gid biéu dic biét cho nhém, tir
nhimg diém khéi hanh d4 tuyén chon. Gid biéu dua theo tour
thudng thép hon gid vé mdy bay ma cdc hang hang khong ban
cho ¢ong ching. Nhitng gi4 bidu dic biét njy phdi chiu nhiing
gidi han vé ngay khéi hanh, phi co, va théi han vé dit chd va
mua vé. '
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Hau hét cdc tour tron géi déu cé hai gid biéu: ddi va don.
Gi4 biéu d6i duge dp dung cho hai ngudi eing di chung mét
chuyén va chia chung mot phong khéch san. Gi4 nay dp dung
cho mdi hanh khach. Trong vai truéng hgp, ngusi thd ba hay
thit tu cling chia phong sé duge huéng gid thap hon.

Gié bi€u don dp dung cho nhirng hanh khach don doc va
ho khong muén chia phong ciing ai khdc. Gid biéu don thudng
dat hon gid biu d6i cho cing mot loai phong. Ly do cho sy sai
biét ndy 13 gid phong khédch san thuéng tinh cho hai ngudi
thué chung phong. Néu mét khach nao d riéng mét phong thi
khach sé phadi tra tién cao hon dé bu ddp cho su that thu tién
phong noi nguoi thd hai. Trong vai tuyén du lich, nhing du
khdch don doc nao sdn long chia phong vdi mét du khach
khdc cimg gidi tinh s& dude tinh gid phong thap hon. N&u tour
tron géi ndo khong ¢6 gid biéu don thi nhing du khich don
doc s& phdi trd thém phu ‘phi don déc (single supplement}
Trong vai truong hop, nhimg du khéch don dée duge yéu ciu
phai trad phu phi don déc va chia phong vdi mot hanh khach
don dée khéc cing gidi tinh.

Bang 8.1 minh hoa phuong phdp thong thudng d8 tinh gisd
cdc tour tron géi. Vi du nay cho thay gid bi€u ma mét nha td
chie da dua ra vao nam 1992 vé cde muc: phong nghi khach
san, dua dén phi trudng, vé mdy bay, va cde tuyén tham quan
¢ ba thanh phd tai Trung Qudc. Cdc gid trong bdng nay bao
gbm tat cd nhitng chi phi cia tour, ngoai trir gid vé may bay
khit héi M$- Bic Kinh.
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Bang 8.1. Gid bidu tour My-Bdc Kinh

Thudng Cao Sang
Bai $1.685 $2.029 $2.540
Ban $2.057 $3.019 $3.845
Ba 1518 $1.734 $1.952

Trong vi du nay, gid cia tour thay ddi tay theo hai yéu té
-- 80 lugng ngudi chia phong véi nhau va loai phong ma ho
mudn. Chi phi cda tour duge tinh béng cdch nhan gid bidu
chon lua cho s8 ngudi & mdi phong. Vi dy, hai du khsch chon
loai phong hang cao va c3 hai ngudi sé& chia phong véi nhau.
Nhu vay ho sé trd tién theo gis déi.

Trong trudng hop nay, téng chi phi cia tour 13 $2.029 x 2
= $4.058. Néu mét phong hang cao duge ba du khédch chia sé,
thi t6ng chi phi s& 13 $1.734 x 3 = $5.202. Ban lwu ¥y ring gi4d
biéu don cho cing m@j loai phong ddt gap rudi gis bidu doi
cho mét du khéch. Trong vai tour, gid bidu don c6 thé dst gip
hai 14n gi4 biéu déi.

Céc chuyén di dijc thist

Mot chuyén di dic thist 1a mot tour doe lap dic biét thist
k& d€ ddp ing nhimg yéu cAu clia mot khach hang nao d6. Pa
¢é thdi, nhimg chuyén di dic thist duge goi l1a FITs (foreign
independent travels/ chuyén di dac l4p ra nudc ngoadi) hay
DITs (domestic independent travels/chuyén di dgc l4p néi
dia). Trong nhiing ndm gin day, tif ngw FIT da trd thanh phé
bién dén néi bat ctt loai tour dic thiét nao cing duge goi 1a
FIT.

Thiét k& mot FIT ddi héi tim hidu nhidu v& nhu cdu coa
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khdch hang cing nhu cde thanh phan sdn c6 cha chuyén di.
N&u c6 lién quan t6i nhimg diém dé€n ¢ nudc ngoai thi qui
trinh nay cé thé tén rat nhigu théi gian va chi phi. Tuy nhién,
nhidu khach hang van thich nhing tour dat thigt vi ho hy
vong két hgp duge nhimng loi ich cua chuyén di va sy uyén
chuyén tdi da.

Sy tang trudng vé tinh da dang clia cdc chuyén di tron géi
ti n&m 1985 da dem lai k&t qua 1 sy gidm sdt t8ng quét vé s§
lugng FIT do cdc dai 1y du lich thiét ké. Theo cubc thim dd
nam 1989 thi trén 70 phén trim t4t c& cdc tour do dai Iy du
lich 18 ban ra déu la FIT. Nam 1992, FIT chi con 21 phan
trim s6 tour. Nhilng nghién cttu vé sy théa mian cia khach
hang cho thdy ring, néi chung, nhimg khach hang nao mua
FIT déu ¢6 miic théa méan cao hon nhiing khach hang mua cée
tour tron got.

Chuyén di da ngoai

Mbt chuyén di da ngoai (excursion tour) 1& mot chuyén
tham quan ng&n ma ngudi ta cé thé bdn ra nhu mot san pham
hay nhu mdt thanh phin cong thém vao cdc sén pham du lich
khdc. Cée chuyén da ngoai c6 thé thyc hién blng phi co, thu
thiy, xe lia, xe buyt, xe limousine, va ngay ca bing xe taxi.
Hinh 8.3 cho th4y vaivi du vé cac tour da ngoai danh cho du
khdch dén Anh Quéc. Nhu duge dén chiing trong hinh nay,
th#i gian cia tour di ngoai kéo dai tir vai gig cho dén vai
ngay. Ndu chuyén di cdn phai nghi lai dém thi tién phong sé
duge dua vao cung géi véi van chuyén. Hau hét cdc tour da
ngoai déu ¢6 ngudi thdp tung hodc gém ludn dich vu cha mét
huéng d4n vién du lich, nhung nhidu tour loai nay ciing cho
phép khach di chai doc lap. )
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Hinh 8.3. Nhitng chuyén dé ngoai ¢ Anh quée.

Céng cu tham khéo tour

Hai loai céng cy tham khéo duge cdc dai Iy du lich 18 st
dung d€ thiét k& FIT va a4t chd nhing tour tron géi la: dn
phdm ciia nha t§ chic va sdch huéng din tham khio. Cde &n
phidm cia nha t8 chie gém catalog, sdch méng gisi thidu, va
bing gid ma nhing nha t8 chie in ra dé gidp cdc dai ¥ du
lich bén tour.

Mat tai liéu mé t4 tour chita dung nhitng théng tin thong -
thuémg sau day:

L]
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Tén tour
M4 hiéu eda tour
(Nhing) noi dén
Cdc dac difm cta tour
Ché nghi dém
Théng tin vé khdi hanh
7. Gia biéu

Nhiéu tén tour tu mang tinh mé td (nhu “Cong hoa
Baltic”) nhung nhiéu tén khdc lai mang tinh goi tri tudng
tugng (nhu “Dém Trdng Bic Au” hay “Niém Quy&n Ra Vs
T4an”). Méi tour ciing duge xdc dinh bing mot ma hiéu tour. D3
c6 thoi mét ki€u miu khdi quat duge dung chung cho tat ca

¢dc ma hiéu tour, nhung gi¢ day mbi cong ty déu co heé théng
ma hiéu riéng cho minh.

A oA

Phan mé t4 tour dac trung sé 1iét ké tat ca nhing noi dén
va nhing déc diém da duge dua vao gia tour. Thudng thi ¢¢
cho biét 1§ trinh hing ngay. Khi théng tin vé phong nghi
khdch san, nha t§ chifc cdn cho bi&t thém tén khach san hay
loai khdch san (nhu: binh dan, thudng, cao, hoic sang) va loai
phong.

Néu gid vé mdy bay duge ké vao gid tour, hodc khach
hang ¢6 thé chon lua, thi gia vé phai cho biét thém dp dung
cho thdi gian khdi hanh nao. Péi lic ngay khéi harh phai la
ngay lam viée trong tudn.

Tuy trong phdn mé ta tour di cho biét théng tin vé gig
nhung d6i luc nhimg khodn phu phi, phi bé &ic, va nhing lé
phi khdc lai duge liét ké ¢ mét phan khdc trong sach gigi
thiéu hay sdch hudéng din.

217



Ngoai nhitng 4n phdm clia nha t3 chie tour, nhiing sdch
hudng dén sau day chia dung théng tin chi tiét vé cde loai
tour:

1. Consolidated Air Tour Manual
2. Travel Planners

3. Gray Line Guide

4. Amer. Sightseeing International

Hinh 8.4 cho thdy mét trang miu cia sdch chi din.

Nhiing yéu té’ anh hudng viéc thiét k&' va chon lua tour

Nhiing y&u t8 sau diy anh huéng viéc thiét k& va chon lya
tour:

1. Mue dich cia chuyén di

2. (Nhitng ) noi dén duge ua thich

3. Thdi gian & lai

4. Ngédn khodn cia khdch hang

5. Phong nghi khéch san mong muén

6. Nhitng dic diém, chon Iya, va hoat déng mong muén
7. Tai lidu chuyén di ¢4n c6 |

Chiing ta hay khdo s4t timg y&u t6 mét, va tim hidu anh
hudng tiém nang clia né d6i véi sy thda man cta khach hang.
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CARIBBEAN/AREBA
WINTER SEASORAL ACYENTURE TOURS. INC. (800) 638-3040

(L] 1) TOUR: [TSEAT-ATIWEALL
200 T WENTE
INCLUDES: 1. Accommodations ai notel selected.
2 Round-Irip Dianslers belween airport and hotel
Lotger slayy are available Dy aoding the exita nghl raim to the package puce.

PEX PENSON NATEY EFFECTIVE: L4 Iifiestnd
EUNOPEAN PLAK wilk ne AP wylins

FOR QNE FOR THO EMCH FOR THREE EACH MAF

Accomme- T Extira H H €117} 2 T £xira Add
Helel dalisns Miphis  Nights  Night  Ngils  Mgs WM Mights  Nights  Rgh  Daily
TILK BF TRE TOWR Standard 1700 56600 7300 YN Lm0 TEEY 23y hm KA
Dec. 21 - Apr. 5 Suparior 2100 Y0600 9300 11700 AtrOE BLod BoOD  r9.00  3A00 WA
NANCMESD BEATH Slandard INO0 TTE00 10800 7LD AWASN SdAC 9231 19067 X967 Nfk
Dec. 21 - Apr, & Supanor 29100 H4600 19900 1200 42050 5950 300 NE40 4200 NA
ANURA FREM NEACH Shandard 28300 EBEOD 12500 LIN00  4505F  E150 11300 MGAO0 5000 370D
Dwe. 20 - Apr. 7 Superior 0300 102800 14500 IS0 57050 PRSP 12603 40967 5667 37.00
ANUNA CEREONCE Slandard 26300 BBS.O0 12500 14300 4SEDD RSO0 11633 IET S1E7 0
Dec. 20 - Apr. § Supetar JX00 5300 15040 16ADE 55550 TS 11100 43300 AO0O a1MW
MELIGAY INW Slandard 29300 BSI0G 120.00 14300 46200 ER0O0  WOFET 431 473 J2.00
Dec. 15 - Apr. 15 Supengr 700 92700 12000 1BN00 S5IMm0 TRk 1FICD 29100 5400 J00
ARSTA BEACY LUK Supenor FA00 9300 12000 MELDH 4EMOS  ESOG 9967 M63] 4133 3R0C
Oec. 21 - Aps. 14 Deluxe ITID0 P2FIO0TRQGD 19200 64300 4600 123050 43300 BOCD 30.00
TAMARIIN BEACK
Dec. 21 - Apr. 7 Superior 303.00 102560 14300 1EJOW  SINOR  TRO00  1ZGI) 40967 SEEF 3400 |

El

LLIN ] Supengr 300 196300 15000 16400 SEESE 71D 12967 42133 5831 1400
Do 21 - Apr. § Delxe HI00 123000 17500 190M 300 9060 14637 47REY GEET 3400 ;
NTOH VILLGE Studic I7300 197200 18000 19140 GRG0 SA00 13967 45603 B3I 400
Dec. 21 - Apr % 1 Bedroom 43300 1690.00 24000 25300 ISR 12000 17967 SOA3) 333 1400
AMERICARA
Dec. 21- Jan 4 Ron of House 19300 1M3I00 19000 20100 ATEDD 9508 14967 49131 68D o
Jan 4 A 5 Shandard 28100 9SB.0C 13500 148.00 48550 6750 11300 36300 5000 =

GENERAL INFORMATION
DNher room calegories are available upan request.

NOT INCLUDED: Govesnment room tax and servica chasge. « any.

DEPOSIT/CANGELLATIS/REFUNDS/ND SHOW FENALTY POLICY:
A fhree might depaiit B required. Sroup raies avasabln upon aquesl.

TICKETING IEFORMATION

TOUR ORDER: 1. Presend to (tine +] — DePaim tours for Zirival branslers.
2 Presanl 13 tline 2) — Fiont desk of hola) seiecled.
1. Presenl 1o ling 3] = Pull, vdid ang aliach 1o audiler's Coupon
4. Present (o fline 4] ~ OeFaim Tow's Io: return ranghers,

TOUR OPERATDR ADVENTURE TQURS, INC_ 9816-@ Liberly Atad, Randalisiown, MD 21133, Telephone; Nabonwide (8001 538 9040;
Maryiang {301) 22-7000. Miame (3051 944-T100; Fiorida State (3000 432-4950; Mew Yook {212) 234-7848;
Washinglon, D.C. {201 621-4005: Philageighia {215) 559-2676. Pennsyivania (800} 452-2655; Canadz (800) S4d-
TOUA, Telex 8100020595,

Hinh 8.4 b
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Muce dich ctéa chuyén di

Ngudi ta chon cdc tour vi nhidu 1y do ngoai viée tham
quan. Vi du, mét s6 du khdch tim cdch dén nhitng noi xa la
hay ¢6 tinh mao hiém, cdn mgt s6 khdch hang khde thi lai
quan tdm nhidu hon dén viéc &n udng va gidi tri. M6t s6 tour
nhdm dén nhing khéch thich ddnh golf hay tennis, cau c4
ngoai bién khoi, hay lin siu doc theo cdc ridng san hé. Viéc
xdc dinh mue dich efia chuyén di gdn bé vdi vide lam cho mét
tour, di dé la tour tron géi hay tour dic thiét, sdu sdt véi
nhan cdch va nhu cau cia khéch hang.

S6 thich vé dia ly

T4t cd tour chung lai gan nhu khong bé sét mdt vang dat
nao, tir Bic Biang Duong dén rimg Amazon. S8 thich vé dia ly
cua khsch hang 1a mét y&u t& chinh cho ¢4 mit gia cd 14n sy
phtc tap cda chuyén di..S6 lidu théng ké cho thay ring Au
Chau 1a noi dén cia 25 phan tram tat cd cdc chuyén di quéc t&
do nhiing dai 1y du lich My dit chd. Vung Caribe va Bermuda
14 noi d8n cha 23 phén trdm. Mexico (19 phin tram) va ving
Thédi Binh Duong (10 phan trdm) 1a nhing noi khde ma du
khach thudng dén.

Thoi gian chuyén di

Cédc tour tron géi ¢6 thdi gian d& 4n dinh va thudng dai
hdi phai xudt phat vao nhitng ngay nao d6 hay trong mét thoi
ky rd rét nao d6. Thoi gian chuyén di cling 13 mét yéu t8
chinh cla téng chi phi cia tour. Théi gian tour ¢ th€ chi lau
vai gi¢ hodic lau d&n vai thang. Nhiéu tour tron géi tinh gid
cdng-thém (phi bé tic/ supplements) cho nhing ngay di thém
nén chuyén di c¢é thé kéo dai theo ¥ mudn khach hang.
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Ngén sach khach hang

Ngén sdch khich hang khong nhing dnh hudng téi thoi
gian chuyén di ma ludn cad loai phong nghi khéch san va ca
loat hoat dong khdc duge dua vao tour. Vi viy nhitng tour it
ton kém bao gém rat it hoat dong déc trung. Vi du, médt tour
c6 muc chi tidu gidi han thudng chi dya trén gid biéu phang
tdi thiéu ¢ mot khdch san binh dan hay & khach san dich wu
gidi han, trong khi dé6 mét tour hang sang thudng dua trén
phong ngu khédch san hang nhat tai khach san nhiéu sao.

Phong nghi wa thich

Nhiéu du khéch chi thich chd nghi can béan thude loai
binh dan d€ c6 doi tién chi tiéu cho cdc bira &n va hoat dong
khde. Tuy nhigén mgt sd du khach lai mudn tra gid cao hon dé
c6 duge muc tién nghi cao hon. Vi tri khdch san ciing quan
trong ddi véi nhidu khdch hang. Vi du, du khich nao thich
mén 14n sdu c¢6 1& sé khéng hai long véi khéch san ¢ khu vue
thuong mai trung tdm thanh phé, con du khdch nao quan tdm
dén dm thue chic hin s& khong vui tai mot 1t quan nong thén
it quén xa.

Cac dde diém, chon lita, va hoat dong ua thich

Nhimg hoat déng ¢ noi dén c6 thé tdc dong manh dén sy
hai long cia khdch hang. Nhiéu du khdch ua ty minh khdm
pha nhing nei ho dén. Mot s6 khdc lai thich su tién lgi cla
tuyén tham quan c¢6 huéng dan, nhimg bién ¢§ thé thao, va’
nhiing hoat déng khdéc.

Cac ching tit du lich cén cé .

Hau hét nhiing noi dén & nude ngoai (khong ké Mexico,
Canada, Trung My, va ving Caribe) ddu doi héi phdi ¢é hé
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chidu. P& vao duge mot s6 quéc gia khde, du khach cing cAn
phai ¢6 thém thi thuc.

Pt ché cho chuyén di

Cén phéi c6 nhimg thing tin sau day dé dit cho mot
chuyén di: :

1. Nguén tour

9 Tén va ma hiéu tour

3. Ngay khdi hanh

4. Thanh phé xuét phat

5 Nhan than khédch hang

6. Nhitng s6 thich cla khach hang

Nguén tour dugc xac divh béi tén, dia chi, va s¢ dién
thoai cia cong ty du lich. Chuyén di duge xac dinh béi tén hay
ma hiéu cua tour.

Ngay va thanh phd xuit phat rat can thi€t dé truy tim va
dit chd may bay va khach san. Nhitng xudt phat tU nhiing
thanh phd ndi dia thusng do héi di chuyén bing mdy bay dé
dén va roi diém cla ngd. Vi dy, hau hét nhimg tour ving That
Binh Duong déu khéi hanh ti Los Angeles, con nhing tour
viung Caribe thi khéi hanh tai Miami. '

Hanh khdch dugc xdc dinh bing tén, dia chi, g6 dién

" thoai, va hinh thudc thanh todn. Ciing cén biét thém s6 ngudi
cung di va s6 ngudi chia sé mdi phong. Né&u ¢ tré em di theo
thi cling cAn biét thém tudi cha mobi em.

Khi dat chd mot chuyén di, dai Iy du lich ctng cAn bi&
thém nhiing s¢ thich riéng ciia khach hang nhu ho mudn ¢
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phong hit thude hay khéong, ché d 4n uéng riéng biét, nhu
ciu tién nghi cho nhing ngusi khuyét tat, nhimg hoat déng
nhiém ¥, nhiing tour phu, va v.v

Vao thoi gian diat chd chuyén di, nha t6 chuc phai kiém
tra lai gid biéu, dé nghi khach hang déng tién coc va cho
khach hang biét ngay chon lua (option date). Ngay chon lua la
théi han theo d6 tién coc phdi dén tay nha t6 chde. Nha 6
chife c6 thé phéi géi phiéu xdc nhan cho dai ly du lich hay cho
khéch hang. Hau hét cdc nha t§ chdc déu y8u cau thanh todn
tron s tien 14 dén 30 ngay trude ngay khdéi hanh.

Khi cde chi phi cia chuygn di da duge thanh toan day du
thi nhé t6 chde phat phiéu ching tir cho khéch hang. Nhimg
ching L7 nay gém vé di chuyén va phicu dua dén phi truéng-
khdch san, phiéu phong, va cac tour di ngoal. Vi du, néu
khdch hang da dit chuyén di mdy bay/dat lién thi cdc ching
W tour sé 1a vé may bay, phiéu dua dén phi truing/khdch san,
vd phitu phong. Xem Hinh 8.5 vé mau cho viée dit chd
chuyén di.
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Tém lude

Hiu hét cde tour tron goi déu duge sdp xép bdi nha to
chite tour va ban cho cong chiing qua nhiing dai Iy du lich. Su
don gian cta chuyén di tron goéi dem lai nhidu didu lgi cho dai
1¥ du lich cting nhu cho khéch hang. Khich hang mua tour
tron gdi biét trude hiu hét nhing chi phi cta toan bd chuyén
di. D& thiét k€ mot tour, nha 8 chuc dan x&p dé mua cac
thanh phan nhu mat biing trén mdy bay, phong nghi & khéach
san, va thué xe theo gid ¢6 chiét giam.

Mot tour tron géi cd {hé& dusi dang doc lap, ¢6 bao trd,
hay c6 thdp tung. Nhiing tour doc 1ap, ciing con goi la tour toi
thifu, duge thiét ké cho nhing khéch hang nao mudn du lich
dsc lap. Gid bidu ddi duge ap dung néu hal ngudi cung di
chung mét chuyén va chia phong véi nhau. Gid biéu don ap
dung cho nhiing du khach di mot minh va khong mudn chia sé
phong véi nguti nao khée. Tt ngt FIT 4p dung cho hau hét
cdc loai tour dac thiét. Tour da ngoai la chuyén di ngan, nhu
chuyén tham quan thanh pho, ¢6 thé bén ra nhu 1a mot san
phém du lich riéng ré hay ban thém vao nhimng san pham du
lich khdc. Cdc dai 1y du lich s dung nhiing in phédm cta nha
t4 chye tour va nhiing sach tham khao dé thist k& cac FIT va
dat chd cdc tour tron goi.

RA SOAT KIEN THUC

Y NIEM VA THUAT NGU CHINH YEU
Ban héy xdc dinh ti, cum #ir, hay tén ctia mdi y niém sau day.

1. Mot tour tron goi bao gbm nhiing dir:h vu ciia ngudi dai
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dién tour tai mdi noi dén.

2. Ngudi thanh lap dai ly du lich dau tién va la ngudi phat
minh chuyén di thué bao.

3. Loai tour tron géi trong dé hanh khach di chuyén déoc lap,
véi su chon lya gi6i han vé khdch ‘san va hoat dong.

4. Loai tour tron géi bao gém nhimg dich vu cia ngusi to
chic tour ¢ kinh nghiém cho sudt hay mot phan 13 trinh.

5. Ngay do ngudi t8 chice tour dua ra cho viéc dit chd dé an
dinh thoi han déng tién coc.

6. Gia bifu duge ban giam gia cho cde dai 1y du lich, tuy trén
vé van ghi gid tron vé.

7. Nhitng ghé& ngdi duge danh riéng trén tuyén bay thudng ky
cho nha té chifc tour hay doanh nghiép tap hgp.

8. Gia bifu tour 4p dung cho hai ngudi ciing di trén mot
chuyén va chia sé phong nghi khdch san véi nhau.

9. Mot chuyén di ngén cé thé ban ra nhu mét san pham du
lich hay nhu phén cong-thém v6i nhing sén pham du lich
khac.

10. Nhiing muc gid cfng-thém cho nhiing ngay ndi dai hay
dich vy kém thém.

11. Cdc thanh phdn nhu la xe thué hay dua dén phi trudng —
khéch san da duge dua vao gia tour.

Tra loi

1. chuyén di c6 bdo trg/ hosted tour. 2.Thomas Cook 3. chuyén di doc lap
hay t8i thiéu (independent/minimum tour). tour ¢é bétrg / escorted tour .
ngay chon lua/ option date 6. gid biéu tinh / net fare 7. khoi/ block. 8. gia
bidu doi/ double rate 9. chuy&n di d4 ngoai/ excursion tour 10. thanh phén
bé tie cia tour/ tour supplements 11, thanh phin cdu tao/ inclusive
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CAU HOI ON TAP

1

10.

11.

12.

13.

226

Ly do chinh yéu cho sy thanh cong ¢ho nhiing chuyén di
16n ctia Thomas Cook tai Au Chau la gi?

Tai sao cdc tuyén di nghi tron géi trd nén thinh hanh ¢
My# va Au Chau vao nhiing nam dau 19007

Céc tuyén di tron géi déng vai tro gi cho syt xudt hién cda
edng nghé thiy trinh?

Nhitng lgi ich chinh clia chuyén di tron géi cho du khach la
gi?

Ban hidy néu ba thanh phan théng thudng cia mdt tour
tron goi.

Khi dit chd mdt tour tron géi thi dai ly du lich duge hudng
nhitmg lgi ich chinh y&u nao?

Ban hdy gidi thich su khéc biét gilta gid biéu tinh va hoa
héng thudng 1& cda hing hang khéng.

Doanh nghiép tap hgp s& lam gi khi con nhiéu ghé& trong
khéi chua ban duge ma ngay chon lya dang dén gin?

Ban hdy giéi thich sy khac biét giita mdt chuyén di ¢ bdo
trg va chuyén di doc 14p.

Khi nao thi gid biéu don hay bd tdc dugc dua vao gid cd
cha tour?

Mot tour ddc ldp dat thiét va mét tour déc lap tron goéi
khéc bidt nhau thé& nao?

Nhiing yéu t& chinh nao trong tour tron géi bi d4nh huéng
bdi ngan sdach cua khdch hang?

Khi dai 1y du lich dat chd noi nha t6 chidc tour, 1am sao



xdce dinh duge ngudn cuda tour?

14. Vao thoi di€m nao thi khach hang dugc giao chdng tu
chuyén di?

15. Nhiing 1¢i ich cia chuyén di c¢6 bao trg la gi?

UNG DUNG

1. Mubn dit ché cho mot tour noi nha té chic tour thi ban
phai viét mot phiéu dat ché. Phigu nay tuong tu nhu vé
méay bay, vdi bon phiéu (coupon) di kem. Mbi phiéu duge su
dung cho mdt ngusi ban nao d6, nhu khdch san, cong ty
vén chuyén dudng b, hay ngudl hudng dan tham quan. Dua
theo vi du (Hinh 8.5) va si dung mau tréng tudng dng, ban
hay dién mét phiéu dat tour cho nhiing chuyén di sau day:

a. Wine country tour

Ngudi diéu hanh tour: Wine

Country Tours

M4 hiéu IT: WNATITT2
Tén tour: Vintner’s Choice

Ong va Ba L. Larsen sé duge hang xe Red Carpet Lime
dén tai phi trusng San Francisco, trd vé khach san
Sonoma Mission Inn tai Sonoma, va sau nay sé dua hg
ra lai phi trudng. Ong ba Larson sé ¢ lai khdch san
bén ngay va ba dém trong phong hang sang. Chuyén di
tron géi cla ho bao gdm mot vong tham quan Wine
Country Express. Ong ba Larson s& nhan phong ngay
23 thang 8 va tra phong ngay 26.

Gid tour: $198,00 N
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Thanh todn cudi cung: $198,00
Hoa héng: 10 phan tram
b. South Pacific Paradise
Nha diéu hanh tour: Ted Cook
Islands in the Sun
M4 hisu IT: 7 UT1ISLO5
Tan tour: 9 ngay/3 Péo
Ong va Ba Santiago sé & lai ba dém tai Tahiti, Bora
Bora, va Moorea. Ho s& nhén phong trong ra dai duong
ctia khéach san Sofitel Maeva Beach & Tahiti ngay 19
thang 6. Tai Bora Bora, ho sé & lai nha san c6 vudn cua
Hotel Bora Bora. Chd dimg cui cung cua ho 12 Moorea,
noi day éng ba Santiago sé nhén mét phong trong ra
bii bién cta Hotel Bali Hai.
Gia tour: $795,00
Thanh todn cudi cung: $00,00
Hoa héng: 15 phéan tram
¢. Scuba Aruba
Nha diéu hanh tour: Scuba
Adventures
Ma hiéu IT: AR3425C2L
Tan tour: Scuba a la Carte

Ong K. Bloomfield s& & lai Divi Divi Beach Hotel bay
dém trong mot phong thuong. Chuyén di tron géi bao
gbm 5 ngay thuyén boi 1in, thém mét bita com 81 va
thé casino tri gid $50 tai Aruba Concord Casino. Khdch
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sé nhan phong ngay 17 thang 10.
Gi4 tour: $990,00

Thanh todn cufi cung: $445,00
Hoa héng: 12 phéan trim

9. Ban hiy thdo luan nhﬁ'ng.uu va khuyét diém céa nhing
chuyén di tron géi dge 1ap, 6 bao tro, va c6 thap tung.
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BAI POC THEM

SO SANH CAC CHUYEN DI TRON GOI

Sau diy 14 nhiing vi dy ¥& cdc chuyén di tron géi cé thdp
ting, ¢6 bdo trg, va ddc 14p, véi cdc phuong phap khdc nhau
vé tinh gi4 va cdc cdu thanh. Trong mdi vi dy, 16 trinh, cdc
dic diém, gid cd, va chinh sdch déu c¢6 dang nhu ching ta
thay trén cdc tap s4ch gidi thidu. Trong khi ban nghién citu
nhitng vi dy nay, ban hiy luu ¥ nhiing théng tin dugc trinh
bay khdc nhau nhu thé& nio, va so sdanh nhimg dic diém cia
cdc tour. V4i tinh cdch din ching, cdc théng tin vé dsit chd va
thanh todn chi duge néu § trong vi du thd nhit ma thai.

PAT ME LICH SU: Moscow, Kiev, va St.Petersburg
Mb ta

bay 12 mét tour tron géi cé thdp tung gém nhidu thanh
phan. Giad tour dua trén ngay khdi hanh va bao gém vé may
bay ndi dia va xuyén Dai Tay Duong, t4t cd nhimg dém nghi ¢
khdch san, xe dén/dua ra phi trudng, céc bita &n, nhiéu chuyén
da ngoai, v nhing dich vu clia ngudi thdp tung. Chuyén di
bit d4u bing ba ngdy & Moscow, sau d6 1a tham quan Kiev,
tha d6 cda Ukraine ty tri, va ba ngay & lai tai St.Petersburg,
cyu thi dé cia D& Ché Nga xdy dung béi Sa Hoang Peter Pai
Ps.
L¢ trinh

NGAY 1 Khdi hanh bing chuyén bay dém qua Moscow

NGAY 2 Pé&n Moscow va xe dua vé khéch san. Budi t&i tu
do d€ ban ¢6 cam nhan ban d4u vé thanh phs
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lich s nay.

NGAY 3 VA 4 Dung hai ngay k& tiép § Moscow. Chuyén

NGAY 5

NGAY 6

NGAY 7

NGAY 8

tham quan cia ching ta tai thanh phd nay bao
gdbm Dién Kremlin, Céng Trudng Thanh Puéng,
va Cong Trudng Dé. Gom trong thdi gian &
Moscow 1a budi di xem biéu dién xi&c néi tiéng
cia thanh phsd.,

Bay di Kiev, thanh phé nhon nhip ciia Ukraine.
Diy 14 thanh phd dep véi nhiéu cong vién va
vuon tuge. Kiev trdi réng trén hai bd song
Dneiper.

Vong tham quan Kiev cGa ching ta bao gdém
Thanh Duong St.Sophia, phé tich Kim Mén
Kiéu, va Tu Vién Kiev-Perchersky c6 tir thé ky
thy 11. T6i nay, vi qudn ly tour cta ban s& sdp
xép d€ qui vi chon lya di xem kich, ballet, hay
ca vi nhac din gian Ukraine; tit cd déu néi
tiéng clia Kiev.

Bay di St.Petersburg, mot thanh .ph& dep nhu
tranh véi trén 600 kénh dao, va la thanh phd
h&o hing nhat ¢ Nga. |

VA 9 Tham quan Phso Liy Peter va Paul va
Thénh Dudng St.Isaac. Qui vi ciing hudng thém
mét budi t61 & rap hdt. Mét thily trinh riéng se
dua qui vi tham quan cdc kénh dao cia
St.Petersburg tir mot goc do d¥c biét. S& cd
nhiéu chuyén da ngoai d& tham quan Cung Dién
Muaa He cda Peter Pai D& va Biét Thy Pushkin.
Néng céc rugu mimg véi nhu’ng ban déng hanh
tai Da Tiéc Chia Tay
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NGAY 10 Hanh trinh cla ching ta k&t thic bing chuyén
bay tré vé qué huong.

Pic diém
VAN CHUYEN -
Vé mdy bay kha hdi xuyén dai tay duong

Vé mdy bay gita Moscow va Kiev, va Kiev di
St.Petersburg

Xe bugt cao c¢dp xuyén sudt chuyén di
DPén va dua ra phi trudng va gidi quyét hanh ly
KHACH SAN
Chin dém & phong ngd ¢6 bdn tdm hay voi sen riéng
T4t ¢ thué khéach san va tién phuc vu
BUA AN TRONG NGAY
Piém tam tu chon hang ngay
T4t ci cdc bita An trong ngay
THAM QUAN THANH PHO

Mt quan Iy kinh nghiém ngudi My sé thip ting qui vi
sudt chuyé&n di

Dich vu cda cdc huéng din vién quéc gia va dia phuong

Thuéng thic .cdc chuyén tham quan Moscow, Kiev, va
St.Petersburg

Tham quan Quang Truong D6 va ngim nhin Thdnh
Puing St.Basil ddy mau séc

Tham quan Kho Vi Khi Kremlin
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Ngdm nhin Kim Mén Kiéu ¢ Kiev
Pi thuyén trén cdc kénh dao va séng ¢ St.Peterburg

Thuéng ngoan nhimg chuyén da ngoai tai Cung Bién
Hoang Gia Petrodvorets va Pushkin

Nang céc vdi ban dong hanh & Da Tiéc Chia Tay tai
St.Petersburg

Tdi du lich, vi tay ching tif, phiéu hanh ly, va bdn d6 cim
tay cua 1§ trinh

Cé cdp ciiu sdn sang 24gid/mgay
PHONG NGHI

Moscow- Hotel Cosmos Mot khach san hang nhat cia byc
trung nam & phia béc ctéa trung tdm thanh phd. Bén kia
dudng trudc khdch san la ga dién ngim, con Quéang
Trudng Dé chi cdch dé 10 phat.

Kiev ~ Hotel Rus Mot khdch san hang nhit rdt thuin
tién dé dén céc tu diém gidi tri va trung tdm thanh pho

St.Petersburg —Hotel Pritbaltiskaya Mot trong nhitng
khéch san t8t nhat cha St.Petersburg, nim trén bién
Baltic. Cach trung tdm thanh phd 20 phdat taxi.

GIA CA
Bao gdm 10 ngay va vé may bay khit héi xuyén dai tay
duong
Khéi hanh thd Nam trong tuin
9 Th. Tu ~18/6  $2299
o7 - 218 $2399 :
10/9 — 22/10 $1999
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Bé tic doc $250
1. Ci4 tinh theo xudt phat tit New York va Boston
Gid bidu dau ngudi, t61 thiéu hai nguoi
Gig dudong bs ma thdi, theo yéu ciu
Ma hiéu tour: [T2ZL1DDV02
Pit chd .

Viéc dat chd duge chdp nhén dén 21 ngay truéc khai
hanh. Tién coc $250 méi ngudi ndi trong bay ngay lich tir lic
ding ky 4& bdo dam viéc dat ch. Moi giad cd déu dugc bao
dam bing tién coc
Thanh todn tron tién

Tron tién chuyén di thanh todn 60 ngay trude kkhdi hanh.
N&u viée dang ky thye hién trong vong 60 ngay thi khdch
hang phai thanh todn tron dé bdo dam viéc dang ky. Néu gidy
thong bao hiy duge nhan trudc it nhit 61 ngay trude khéi
hanh thi khdch hang sé chiu phi $50.

TUYEN THAM QUAN DUYEN HAI VA CAO NGUYEN
NUIGINI
Mé ta

Tour nay 12 mét vi du v& chuyén di ¢ bao trd, bao gém
phong nghi, dén dua phi trudng, va nhiéu chuyén tham quan
da ngoai. Gid vé may bay noi dia va xuyén théi binh duong
chua ké. Gid tour dua theo mua. Tour sdu ngay nay dén Papua
New Guinea s& dem lai cho du khach mdt tdm nhin téng quat
vé Morobe va Cao Nguyén Mién Nam, ciing nhu ving nghi
dusng Madang.

-
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L$ trinh
NGAY 1

NGAY 2

- Roi Cang Moresby, bay qua Bulolo va xe dén ve
khach san. Budi chidu, tham quan Nong trai
Butterfly. Budi t0i, ban ¢6 thé xem nhom Ngudi Bin
bigu dién t& 1 trong bifa an t&i tai Pine Lodge

- D4 ngoai Lrgﬁ ngay bang xe 4WD vung Aseki, ¢

dady ban sé thdy bd tde Anga va sé khao sat
hang md tdng 14 noi ma cde xdc wép duge chon
qudy mit vé thung lang phia dusi. Pine Loge

NGAY 3 - Bufi séng tu do. Bubi chiby, di xe doc theo Xa

Lé Morobe dé d&n Thung Liing Markham, dap
chuyén bay ngin dé dén Madang. Pé&n noi, xe
dua vé khdch san. Madang Resort Hotel.

NGAY 4 - Budi sang, di thuyén trén Céng Madang, tham

NGAY 5

NGAY 6

NGAY 7

quan ddo, Kranget-va Wranget, tham quan mét
ngdi lang va tidn hudng dong nude trong vit cia
hai cang. Madang Resort Hotel.

- R#i Madang, vA bay di Mt.Hagen va Mendi.
Khi dén, xe dua vé khach san. Bubi chiéu, dao
choi Mendi, gém c6 cdc chg mau sdc va nhing
lang mac gan dé. Kiburu Lodge.

- Budi sdng, tdn b trong rimg mua gin dé ds
ngdm chim thién dang. Lén xe buyt nhd dé dén
nhing lang vung Cao Nguyén Mién Nam va
Thung Lung Mendi. Ban ¢6 thé& chon lua di trén
dutng mon dén cdc hang dong gan dé, hay di

be, hay di cau cd4 trén séng Mendi. Kiburu

Lodge.

- R6i Mendi va bay qua Port Moresby dé két
thic chuyén di caa ban.

235



KHOI HANH HANG NGAY (thy vdo thoi biéu hang
khéng) '

Dic diém

Bao gém phong nghi hai ngudi, cdc bita &n nhu da an
dinh, d4 ngoai, dén dua phi trudng, di chuyén va béc x&p hanh
1y, vé vao clta, bi€u dién van héa, thué giudng. Chua ké gia vé
méy bay dia phuong POM/BUL MDU/POM, 1& phi thi thuyc,
thu& khéi hanh, hay nhimg vt dung cd nhan

'PHONG NGHi KHACH SAN

Pine Lodge — Bulolo Nim trén dédy nii ngé xudéng Thung
Ling Bulolo. Khu phitc hgp trung tim cé nha hang didu hea
khong khi, phong dai hoi, vA tiém café bai cé. Phong ngd
trong nhiing nha san xinh dep ¢6 vudn bao quanh.

Madang Resort Hotel ~ Madang Khéch san lich s nhat
cia Papua New Guinea, thoat ddu duge thanh l4p bdi ngudi
Dic vao thoi Thé Chiéh 1. Khdch san da duge tdi thist hoan
toan ma van git ddng vé thdi thoc dia, ¢6 nhidu vudn thist k&
rong rai, 3 hé boi, mdt hé tim nudce néng, cia hang boi lin,
cta hang Iuu ni¢m, va nha hang Haus Wind.

- Kiburu Lodge — Mendi Mgt nha nghi méi noi hoang da
ndm doc theo con séng Mendi tho méng. Pia diém rong 6 miu
tdy nay ¢6 mét hd 16n. Rimg mua cé chim thién dang cu try,
nhiéu tram chim va vudn phong lan, ¢6 thé dén dé bing con
dudng ngoan muc chay tif Mendi.

GIA TOUR
Mua 14/6-1/10 2/10-13/6
Nha san, m&i ngudi $1.194 $1.080

B8 tic don déc $350 $280
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CAYMAN ISLANDS, TOUR HANG KHONG/ PUONG BO
Mb ta

Day 1a mét vi du vé tour tron géi doc lap duong bd/ mdy
bay bao gom vé mdy bay khit héi, phoang nghi, va dén dua phi
- trudng. Gid bigu dua trén loai phong nghi da chon lwa. Quin
Dao Cayman la Thuée Dia Hoang Gia Anh ving tdy nam
Caribe clia Jamaica va ¢6 muc sdng cao nhat cia bat it quéc
gia Caribe nao.

Dic diém
Mbi tour mdy bay/dudng bb bao gdm:
Vé may bay khut héi tir Miami dén Quin Pio Cayman
Phong nghi
bo6n dua phi trufmg
Thué€ khdi hanh My va phu phi bdo ddm hanh ly

Phigu gidm gid tai 24 cua hang va tu diém gidi tri dia
phuong

Vé thuy trinh

GIA CA
Loai phong 2 dém 7 dém
Caribean Club $349 $639
Victoria House $359 $649
Holiday Inn $370 $679
Cayman Reef $389 $ 749
Radison $399 $769
Hyatt Regency $419 | $849
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Tat c4 gid déu dya vao du lich gitta tudn. Gia bidu tink
theo dau ngudi, phong ¢ hai ngudi. Chua ké thus chinh phi ¢
phén trim va phi dich vy 15 phan tram,

~ GOI BOI LAN CONG-THEM

Mot géi bdi l&n tuy y cho nhimg vdn dong vién boi ldn (cd
gidy xdc nhéan) vdi chi phi cong thém $55 mdi ngudi/ngay.
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Chuong 9

GIA CA CHUYEN DI, GIA VE

Phic thao
Gid cd chuyén di
Nhing yéu td dnh hudng viée dinh gida
Tim hiéu gid vé may bay

Gid biéu ddc biét

Gid cd chuyén di

Trén nhitng xe lia giffa thé ky 19, hanh khdch duge chon
Iua mét trong ba hang dich vu. Hanh trinh hang nhdt co gia
cao hon hét. Hanh khdch hang nay ngbi trong nhimng toa tau
ém di vi ¢ hé théng nhip giam sic, va tach biét véi thién
nhién bén ngoai. Phia trong toa duge trang tri vi ghé ngéi cé
boc ném.

Hanh trinh hang hai vé6i gis thap hon va danh cho nhiing
ai khéng muén tra tién hang nhat nhung van muén mét muc
d6 thodi mdi nao d6. Hanh khdch hang nay ngéi déng diic hon
trong nhimg toa xe chi ¢6 mui vai va ghé& ngdi ¢6 dém lot.

Hanh trinh hong ba it tén kém nhdt, nhung hanh khach
chi duge ngéi trén nhiing toa xe mui trdn va hing chiu khéi
bui ciing nhu loai théi tiét trong nam. .
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Trén mét phuong dién nao d6, gid vé mdy bay va xe lia
van con dya trén hang dich wy. Tuy nhién, nhidu yé&u t8 khac
ciing dnh hudng dén viée dinh gi4. Nhitng yéu t6 nay cé thé 1a
noi khéi hanh, noi dén, hay thoi gian trong nam cta chuyén
di. Gid ca cudc hanh trinh 1én xudng theo chi phi hoat -dong,
mue ciu cia khéch hang, va ¢hign luge tiép thi cla cdc cong ty
van chuyén :

Nhitng yéu 16 anh hudng vige dinh gid

Gid bdn cha mét san phdm du lich duge dua trén ba yé&u
td: chi phi, su canh tranh, va sdc cau,

Méi sdn phdm ban ra déu ¢6 mét sy t6n hao ¢é thé lugng
dinh. D& c¢6 mét mic 13i nao d6, gid ban ra cho khach hang
phdi cao hon chi phi clia ngudi ban. Vi dy, d€ mét hang hang
khong ¢6 dugc tién 18i thi tdng thu nhap qua viée bdn vé phai
16n hon tong chi phi cho cde chuy&n bay. Mot khach san muén
¢6 16i thi téng doanh thu qua viéc cho thué phong phai cao
hon téng chi phi didu hanh.

Tuy nhién, khong phdi moi hang hang khéng hay moi
khdch san ngay nao cling b4n hét vé hay cho thué hat phong.
Vi véy, gia bén ciia sdn phdm du lich phai kh4 cac d€ bi ddp
cho nhiing sén phdm khéng bén duge. N&u gid ban qud cao thi
khdch hang s& khéng muén mua. Nguge lai nédu gid qua thap
thi ngudi ban sé mat co hoi kidm 14i.

Su canh tranh buge nhitng ngudi bén phai giam gid dé thu
hit khach hang. Vi du, cée héang hang khéng thudng thuc hién
nhitng cugc “chién tranh gid cd”, trong dé mdi héng déu tim
céch bdn ré hon nhing hing khéc. m ldc, gis vé thap dén
néi nhiéu chuyén bay phai chiu 15. Cac khdch san, cong ty cho
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thué xe, va nhiéu ngudi ban sédn phdm du lich khéc ciing ning
hay gidm gid thiy theo miic 6 canh tranh.

Miic cdu la s6 lugng ma khdch hang s& sn long mua mét
san phidm & mét midc gid nao do. Thong thu'dng, khi gia caa
mét sén phdm gidm xudng thi mic cdu sé& ting. Nguge lai, néu
miic cau ma cao thi ngudi bén co thé nang gid ma khong gay
glam st cho muc cau.

Véo bat cd gio phut nao déu van ¢6 tir 3 triéu dén 9 triéu
gia vé mdy bay. Trén mét vai 16 trinh, ngudi ta tinh ra cé trén
1.000 gid vé. Trong nhing ndm 1980, cdc 1¢ trinh chi ¢6 mét
sO gid vé tuong d6i it. Ly do cho viée s6 lugng gid vé tang
nhanh trong mét thoi gian ngdn nhu vay 1a viée ap dung
chién thuft gid ¢ tén la quan 1y ning sudt (yield
management).

Quan 1y nang suit

Anh hudng caa sic ciu tuy thudc vao mdc dé theo dé
nhimg thay d6i vé gid ca tdc dgng vao ¥ thich mua sim cda
khdch hang. Trén mét 16 trinh ¢é suc cdu cao nhu tuyén Los
Angeles- San Francisco hay New York-Boston thi gia vé dugce
dua 1én mic t6i da ma khdch hang sfn long mua. Trén tuyén
dudng e6 sic ciu kém thi gid vé duge gidm xudng nhiéu dén
dd hing hang khong chi mong khéng thua 18. Tuy vay, nhiéu
héang hang khong vi canh tranh nén vin phai chao gid vé
thap va chiu 15 trén vai tuyén dudng.

Viéc nang hay gidm gid dé diéu chinh lugng hang bén ra
cé tén la tink co gidn vi gid (price elasticity). Gidm g1a sé
khuyén khich lugng bén ra nhung khéng nhat thiét sé dem lai
mot gia tAng ndo vé thu nhap. Quan ly nang shat, theo d6 gid
vé lién tuc bién déi ti 18 vdi sic cdu, 1a mét didn hinh thai cufc
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vé tinh co dan vi gia.

Trong mot hé théng quan Iy ndng sudt, mbt 58 lugng ghé
ngdi da &n dinh trude trén méi chuyén bay duge bén ra véi gid
giam ha rat nhiéu dé thu hit khach hang. Khi s& lugng ghé
ban duge din thi gid nhing gh& chua ban sé tang dan ting
nac. Vi vdy, mot chd ngdi trén cung mot ca-bin va cing hang
v&n c6 thé ban ra véi nhidu ‘gi4 vé khac nhau, tiy theo s0
lugng gh¥ da bén ra dugc vio thai diém khdch hang nay dat
v6. Khi s6 ghé giam dan thi gia vé tang theo timg néc cho dén
khi ban ngang gia thong thudng.

Trude khi cé luat giai toa (deregulation), viéc quan ly
nang sudt bi cAm. Tuy vay, hau hét cac hang hang khdng noi
dia hién nay déu su dung k§ thuat nay d€ duy tri sy can bing
gitfa chi phi, canh tranh, va siic cdu.

Anh hudng ciia luat giai téa doi véi viéc dinh gi4

Trude nam 1978, cic hang hang khéng chi tang hay gidm
gi4 vé sau khi da duge phép cua Co Quan Hang Khéng Dén Su
(Civil Aeronautics Board, CAB). Luc d6 gia vé bing nhau cho
mdi 1§ trinh, bt ludn vé ctia hang hang khong nao. Ti 1983,
csc hang hang khong khéi cAn xin phép 48 tang hay gidm gia
vé, va ciing tir d6 toan bd hé thong &n dinh gid cla hing hang
khong da tréi qua mot cude tai edu trae 16n.

Tim hiéu gid vé mdy bay

Viéc tim hidu gid vé mdy bay doi hoi chung ta phai quen
thude vdi ba thanh t6 can ban: hang dich vy, nén tang gid vé,
va cdc quy tdc. .
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Hang dich vu

Cdc chuyén bay clia hau hét cdc hiang hang khéng hién
nay déu c6 hai hang dich vu can ban: hang nhat (first class)
va hang thudng (coach). Trong ca-bin hang nhat, cac ghé ngbi
tuong ddi rong hon va thoai méi han, khach duge phuce vu cac
loai rugu mién phi, v4 biia &n cOng cac cdp hon. Trén cac
chuyén bay quéc t& hang nhat con duoc goi 14 premium class.

Trong phin con lai cla than mdy bay, goi 1a ca-bin hang
thudng (coach hay econnomy cabin}, hanh khdch duge phuc vu
theo tiéu chudn binh thuong. Trén val chuyén bay quic té.
hang thuong con duoge goi 14 standard class.

Nhiéu hang hang khong quéc néi va qubc té bdn vé
premium coach class (hang thudng-cao), hang nay khéng dit
bing hang nhat nhung dit tién hon vé hang thutng. Tay thea
hang hang khéng, hang nay mang nhiéu tén nhu business,
club, connoisseur, hay ambassador class.

Héu hét nhitng hing hang khéng ndi dia déu ¢6 nhiéu loai
gid bi€u gidm gid cho nhitng ai mua vé cabin hang thudng.
Hanh khédch cdc vé nay cing hudng duge mitc d6 dich vu nhu
vé hang thuong khac.Tuy nhién nhing ghé 16t nhat thuong
duge danh cho nhimg hanh khéch trd tron vé. Mot s6 ghé nao
dé trén mdy bay bi xem la gh€ “sida”, ¢é thé vi ching khéng
th€ kéo nglda hodic & d6 khich khéng thdy man hinh ciné
duge. Tuy theo héang hang khéng, nhitng gh& nay thudng danh
cho nhitng hanh khdch mua vé gid ha hay nhing nguoi xuat
trinh vé tré khi dén phi truong.

Giad vé di ngoai (excursion fares) thuong la loai gid thdp
nhat va bi nhiéu gidi han nhat. HAu hét hhing vé gia da
ngoai déu phdi mua trude ngay khéi hanh va khdch phai xust
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phéat va két thic & cing modt difm. Trong hau hét cdce trudng
hop, chuyén di va chuyén vé ciing phai cing mdt hing hang
Khéng. Nhitng gi6i han khéc nhu 14 thi gian & lai t6i thidu, &
lai vao ngay thit By, va bi phat néu hiy vé hay yéu cau thay
dsi nao dé.

Gia vé diic biét

Théng thudng, khi mét hdng hang khong khuyén méi mét
gid biéu vé gidm ha dic biét thi chi mét s6 ghé rat nhd la
duge d€ danh cho mbi chuyén bay va bdn theo gid d4 quing
cdo. Su kh4c biét giita gid vé gidm ha thap nhit va tron gia vé
thutng 1én dén vai tram USD.

Trong qua kht, cdc hang hang khong da dua ra nhing gia
vé dic biét dé thu hidt mét sé hanh khdch nhu quan nhén,
edng chic. ngudi cao tudi, hay tré em di theo ngudi lén. Sau
day la vai vi du.

Gid vé khuyén mdai Gid vé khuyén mii dic biét duge chao
ban cho nhitng 1§ trinh it ngudi di hay trong nhiing théi gian
nhu ciu thép. .

Gid vé nhém Giad vé gidm cho nhém tuy thude vao s6
hugng vé ma nha td chife tour, dai héi, hay myt t8 chdc dat
mua. '

" Gid vé tour Gid vé tour duge danh cho nhing nha t8 chuc
tour tron géi nao bdo ddm s& mua mdt s6 ghé& &n dinh cho
nhing 1§ trinh nao dé.

Gid vé quén nhén quan nhan cé thé mua vé gidm gid khi
di nghi phép hay trong bay ngay sau khi gidi ngii. Nhiéu hdng
hang khéng di théi giam gid quén nhan tif nam 1992.
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Gid vé nguoi cao tudi Hanh khach trén 65 tudi dugc gidm
gid ching 10 phén tram tai vai hang hang khong, nhung ti
nam 1992 gid vé nay phén lén da bi bs.

Gid vé tré em Véi vai hang hang khéng tré em tir 2 dén
12 tudi c6 thé hudng gid gidm chi con 67 dén 75 phan tram
gid tri vé. Tré em phéi di theo véi ngudi 1én hay véi thidu nhi
khdc trén 12 tudi. Tré dudi 2 tudi phai di véi ngudi l6n va
khong duge ¢6 chd ngdi rieng. Tré em di mét minh phdi tra
tién tron vé. Ciing tir 1992 nhidu héng hang khéng da hiy bs
loai vé tré em.

Nhitng qui dinh kém theo gla vé

Nhitng vé bdn theo gia chiét giam phai chiu mét s6 rang
bugc ma cdc hang hang khong goi 1a qui dinh. Néi chung, gis
vé cang ha thi cang bi,rang buée bai nhimg han dinh. Céc qui
dinh chia ra thanh nhiing loai sau day:

1. Théi gian 6 lai t6i thiéw t6i da
2. Mua truge

3. Ngay hiéu lye

4. Tinh két hop

5. S4p dit 16 trinh

6. Cédc khodn phat

Hinh 9.1 1a mét vi du vé nhitmg qui dinh gid vé luu trir
trong hé thong d4t ché qua vi tinh, in ra tir hé théng SABRE.
Trang nay cho thay nhitng han dinh lién quan dén vé loai ME
70 di tt DFW dén NYC cla hdng American Airlines.
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@TE F/B BK FARE EFF EXP TKT AP MIN/MAX  RTG l
30-HE?d | R 249&.00 - - - e SUN/ - 501 |
¢RIGIN-DFW DESTINATION-NYC CXR-4A TRVL DATE-10JULA? i
RULES FOR FARE BASIS-ME?D RT FARE RULE 41LS - ATP

FTE ON CHG/REFUND l

0L BK CODE -n-

02 PENALTY - A 10 PERCENT PENALTY APPLIES FOR TKTD¥ ITINERARIES

OF UNTKTD PTA. THE SYC CHARGE WILL BE ASSESSED ON THE APPLI-

CABLE FARE INCLUDING TAX." THE PENALTY WILL ONLY APPLY T

THE COUPONS WHERE A CHARGE I3 APPLICABLE. FOR EXCEPTIONS TO

PENALTIES THE FOLLOWING APPLIES. IN THE EVENT OF DEATH/

ILLNESS oF PSGR/IMNED FAMILY MEMBER - QHETHER TRAVELING R

NOT/TRAVELING COMPANION. THE PENALTY WILL BE WAIVED.

g3 RES/TKTG - RES MUST BE MADE N& LATER THAN 7 BAYS BEFORE DPTR FROM

6RIGIN. TKT MUST BE PURCHASED N0 LATER THAN 7 BAYS BEFORE

DPTR FROM ORIGIN OR 14 DAYS AFTER RES I3 MADE - WHICHEVER COMES

. FIRST- SGMTS USING THIS RULE MUST BE CONFIRMED -

gy MIN STAY - RETURN TRVL IS VALID 4N THE 1ST SUN AFTER 12:01 A-M-
MEASURED FROM DPTR FROM ORIGIN TO DPTR FROM LAST STOPQVER
PGINT-

14 DISCOUNTS - &0 PCT OF THE ADT FARE IS CHARGED FSR A CHD PSGR
2 THRU 1l YRS OF AGE. CHb PSGR MUST BE ACCOMPANIED ON ALL
SGMTS ©Y AN ADT PSGR TRAVELING IN THE SAME COHPARTHENT -

15 REROUTE - PRIOR TO TKT ISSUANCE CHANGES MUST BE MADE ? DAYS BEFORE

FLT DPTR. AFTER TKT TSSUANCE OR ON UNTKTD PTA~ SVC CHARGE HMAY

APPLY-SEE PENALTY- i

17 COMBINE ~OPEN JAW IS VALID IF THE MILEAGE BTWN THE OPEN JAM POINTS
IS EQUAL TO/LESS TUAN THE MILEAGE OF THE SHORTEST FLOWN
SECTOR. THE INWARD POINT OF ARRLVAL AND THE QUTWARD POINT OF
DEPARTURE OF AN OPEN JAW ARE CONSIDERED TO BE T¢ STOPOVERS-
CIRCLE TRIPS ARE PERMITTED WITH A MAXIMUM OF 2 STOPOVERS
INCLUDING POINT OF TURNAROUND - -

14 OPEM RTN - TICKETS MAY NOT*BE ISSUED WITH OPEN RETURN-

19 REFUNDS - SVC CHARGE MAY APPLY - SEE PENALTY

C0-TERM - THE FOLLOWING GROUPS OF CITIES ARE CONSIBERED TO BE

THE SAME POINT- UAS - BWI. MIA - FLL. LAX - ONT - LGB - SHA

- BUR. NYC - EUR.

*

Hinh 9.1. Mét trang trich tiz hé théng dat chd qua vi tinh
SABRE ctia hang American Airlines

Thoi gian & lai t&i thidu/ t6i da

Véi hau hét cdc vé cb chiét gidm, thoi gian gila chuyén di
va chuyé&n vé phai chiu sy gidi han. Vi du, vé chi c6 gid tri néu
hanh khach chiu & lai cho dén Chd Nhat sau mdi dap chuyén
vé, hoac § lai nol dén tré nhat 14 21 ngay sau khi dén.
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Mua vé trude

Hau hét nhimg vé c6 gis chiét giam déu dai hoi phai mua
truge. Loai vé “siéu tiét kiém” budce hanh khdch mua vé trude
it nhat 30 ngay. Mot s6 hang hang khéng khdc ddp tra bing
vé “tiét kiém siéu ddng” mua truge 120 ngay. Tay theo hing
hang khong va tuy theo mua, vé gidm gia c6 thé mua trude 24
gid dén ba thdng, mua tride cang lau thi gid gidm cang nhiéu.

Ngay hiéu lue

Nhing vé chiét gidm chi hiéu lyc trong nhirng thoi han
nao dé va thudng cé ngay hiéu lyc va ngay két thic. Mot so
ngay cung bi “bo6i trang”, nghia 1a vé nay khong thé si dung
trong nhitng ngay dé. Nhimg ngay boi tring thudng 1a thoi ky
¢ sdic cdu cao, vi vé chiét giam duge dat ra la dé lip day
nhiing ghé trong vao nhimg lic stc ciu y&u kém.

Tinh két hop

Cac vé chiét giam c6 thé két hop véi nhing loai vé khie.
Vi du, hanh khach ¢6 thé st dung vé hang M cho mét doan 1%
trinh va hang V cho mét doan khée ctia 13 trinh dé.

Sdp dit 16 trinh

Véi vé chiét giam. viéc sdp d4t 16 trinh cling ¢6 gidi han.
Vi dy, nam 1991 hang United Airlines dua ra vé chiét giam di
t Los Angeles dén Sydney, Uc, ghé qua Honolulu va
Auckland nhung hanh khéch chi duge qud cianh ¢ Honolulu
chi khong qua canh duge & Auckland. Tuy hédng United Iue dé
¢6 nhing dudng bay tryc tiép di Sydney ti Los Angeles hay
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Honolulu nhung véi vé chidt gidm thi phai theo 15 trinh cha
loai vé chiét giam.

Cac khoan phat

C6 nhidu khoan phat 4p dung cho vé chiét gidm néu hanh
khach hiy bé hay thay déi 16 trinh. Mot 56 vé chift gidm
khéng thé hoan tién.

Tém luge

Khi gif cd mdt san phdm du lich gidm thi sic cAu cda né
tang. Nguge lai, néu sdc cdu cao thi ngudi bén thuong cé thé
pang gid sin phdm ciia minh méa khong bi sit gidm vé suc
ciu. Trong hé théng quin ly nang suit, mot s0 ghé &n dinh
trude duge ban ra vdi gid ha nhim thu hat thém khach hang.
Khi s6 ghé nay duge ban ra dan thi gid veé cta nhitng vé con
lai sé ting din. Sy hidu bit vé gid vé doi hdi nguoi ta phai
biét qua vé cdc loai hang phuc vy, can ban gid, va nhing han
dinh.
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Chuong 10

TU BONG HOA TAI BAILY

Nhiing chuyén bién dén dén tu djng héa tai dgi ly |

P4u thap ky 1960 hAu hét nhing hing hang khong lén
déu da trang bi hé théng vi tinh dé luu trii cdc thi biéu va
gid bidu cdc tuyén bay. Tuy nhién, viéc sit dung cdc hé thong
nay van cdn gidi han cho dai dién va dai 1y clia chinh héng
dé. Cédc dai 1y du lich 18 van con dat chd qua dién thoai va,
trong hAu hét truong hop, con viét vé may bay bang tay.
Nhitng ndm dau 1960, ¢sc hang hang khong bat dau st dung
mdy teletype dé chuyén va nhédn théng tin qua dudng day dién
thoai, va nhu vay cdc dai 1y du lich da c6 thé in vé mdy bay
ngay tai vin phong cia minh.

Nhimng hé théng dit chd may bay ddu tien duge cdc dai 1y
du lich thiét 14p giffa nhimg nam 1960. Nhing hé thdng ban
d4du nay chi ¢é tinh cdch thi nghiém va chi chifa dung théng
tin clia mét hang hang khéng ma théi. Mai dén nhing nim
1970 thi nhitng nhiing céng ty 1én va co quan nha nudc mdi co
thé trang bi mdy vi tinh riéng. Nhitng phét trién k§ thuit cia
chuong trinh khéng gian da cho phép ngudi ta sdn xudt mdy
vi tinh nhé gon va. 6 muc gid ma hadu hét cdc doanh nghiép
déu ¢6 thé mua.

Nam 1976, American Airlines, Trank Wo_rld Airlines, va
United Airlines déu phat trién riéng hé théng dat cho qua vi
tinh (computer reservation system, CRS) chia dyng thong tin
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vé chuyén bay va gid biu ciia nhiu hing hang khéng. Céc
dai 1y du lich ¢6 thé 1dy théng tin ti CRS thong qua mdy con
(data terminal) d4t & vin phong minh, gém man hinh va
phim. Ciing nhu véi mdy teletype, mdy con cia dai 1¥ néi vao
CRS qua dién thoai.

Mé&i CRS duge hing hang khéng dit mét tén riéng, nhu
PARS 14 hé thong cia TWA, SABRE la ciia American Airlines,
Apollo 1a cita United Airlines.

Nam 1982, Eastern Airlines tao ra hé théng dit chd goi
la System One. DP¥c diém ndi bat cla System One 1a né c6 thé
ndi vdi cdc CRS khdc. Nam 1984, Delta Airlines phdt trién hé
théng DATAS ¢6 cing tinh nang nhu System One. Nim 1988,
PARS va DATAS sap nhdp thanh hé théng World Span.

Nhitng céng ty hoat dong cdc hé thong diat chd qua vi tinh
duge goi l4 doanh nghiép CRS (CRS vendor). Pai ly du lich
nao hgp dong vdi doanh nghiép CRS thi goi 14 khdch CRS
(subscriber). Khi cdc hé thang dit chd phat trién manh khdp
nganh céng nghé du lich thi mét tit ngdd méi - tu dong héa tai
dai ly - d4 trd nén phé bién.

Ty dpng héa tai dai ly

Tir nglt tu dong hda, nhuy dd 4p dung cho mdy vi tinh,
thoat dau duge st dung tai cdc nha may d€ didn td viée si
dung mdy vi tinh d€ diéu khién quy trinh sdn xudt. Ty dong
héa tai dai Iy ham y viéc sit dung vi tinh tai cdc dai ly du lich.

Viéc ty dong hda tai dai 1y ¢6 hai loai: ty déng héa mai vu
lién quan dén viéc sit dung cdc hé théng &t chd qua vi tinh
dé thuc hién viéc ban chd va phat hanh vé. Hé théng tu dong
héa mai vu (sales automation), thudng goi 1a hé théng tién
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sanh (front-office system), st dung dé cé thong tin va gid ca
cdc tuydn du lich, & luu trr théng tin vé khédch hang, va dé in
vé mdy bay. Tu dong hoa kinh doanh (business automation)
lién quan tdi viée st dung may vi tinh dé thyc hién cong viéc
k& todn va luu giit s6 sdch. Vi vAy ma hé thong nay con c6 tén
hé thong hau dutng (back-office system).

Chin muoi sdu phin tram dai 19 du lich tai My nhiing hé
thong dit chd va 60 phan tram st dung hé thong hau dudng.

Cdc thanh phdn cia CRS

Hé théng dat chd qua vi tinh gdm mét mdy vi tinh lén,
goi 1a may chi (mainframe), ¢6 thé phuc vy nhiéu dia diém.
Nhiing s6 lidu nhu edc chuy&n bay sé 6, gid bigu, va thong tin
vé khéch hang déu dugc luu trit trong bd nhd cia mdy chu.
Céc dai 1y du lich, qudy vé tai phi trudng, hay moét dia diém
khdc s dung may con (data terminal) d€ truy cap s6 liéu noi
‘méy chd. Méi mdy con gbém c6 ban phim va bg xu ly dé nhép
s6 liéu vao mdy chid, va man hinh d€ hién thi thong tin. May
con con goi la CRT (cathode ray tube).

Tit nam 1985, cde dai 1y du lich sir dung ngay cang nhiéu
may vi tinh cd nhan (PC, personal computer) néi song hanh
v4i CRS. Mdy PC con c6 thé dung A€ 1ap va luu trit s6 sich,
thue hién cong tdc k& todn, va nhing chdc ning hiu dudng
khac.

M3i mdy con tai dai 1y déu duge néi véi bd x& ly trung
vong (CPU) cia mdy chG qua mét modem. Bé modem dich
nhing s6 lidu trong mdy vi tinh thanh nhing tin hi¢u dé
chuyén qua dudng diy dién thoai. Khi mét dai 1y thue hién
mét vy dit chd trén may bay qua mdy con thi 8 liéu dé duge
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chuyén vao CPU va luu gitf trong by nhé clia mdy chu. mdy
con cda dai ly du lich cing 6 thé truy cip nai mdy chi nhing
thong tin khdc, nhu: thoi bidu cdc chuyén bay va gia biéu vé.
Théng tin nay sé hién thi trén man hinh cda mdy con. Tuy
nhién, méi dai 1y chi truy cap duge nhing vu dat vé cua chinh
minh ma théi. Mudn truy cdp mét vu dit vé nao dé cuia mot
dai 1y hay hdng hang khéng: khdc thi phai cé su chap thuin
cta hing hang khéng, doanh nghiép CRS, hay ngudn dit cho.
Ngudi ta cing cé thé cai dat mét mdy in vé qua mot modem
d& nhan thong tin cdn thiét qua dudng day dién thoai. May in
vé ¢6 the si dung d€ in vé méy bay, phiéu lén médy bay, héa
don, va 10 trinh. Thong tin cdn thiét d€ in vé c6 thé 14y ti hd
so khdch hang.

Nhitng thiét bi nhu may con, modem, va mdy in vé noi

vao vi tinh goi 1a nhiing bé phén ngoai vi (peripherals).

Nhitng chitc ning chinh cua CRS (he théng ddt cho
qua vi tinh)

T4t c& nhitng hé théng dat chd qua vi tinh déu cd nhiing
diém chung sau day:

1. Hién thi gi& vé

9. Hién thi nhimg chuyén bay s& c6
3. Dat chd trén mdy bay

4. Luu trit thong tin vé khédch hang
5. Phan b8 trudc cdc chd ngoi

6. Lén danh séch chg

7. Chic ndng
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8. In vé va chitng tu
9. Chic nang phu trg
10. Thong tin téng quat

Viée théu hiéu nhing hé théng dat ché doi héi ching ta
phéi lam quen véi mdi chifc nang trén.

ORG-SFO DET-NIA ’TRIP-OI.ITBOUHh
- FARE: P;\SIS»BK: D FARE:
34 :

F X _.M VA, co nl...

. A O oy ;
BAP_J.u,-- -

BLEPEES - B R -

.a:u:?k,i.. "BR .

TQAPIN. . @R

_ﬂLEPEES ‘a R

GXER B R,

"MAPLY- B R

WLEPESD B.R'

RXE?R -~ B K

WAPLY B R

VLENE. . B R

VXER .~ B R

KAPIYNR - B8

A B <

Min hinh iy cho thiy nhitng theing Ui sau iy

A— Ky hidu g vé cin ban

B— Ky héu danchi

C— 1230 hidu kbt hd K. di miil chuyso X
13-— €ind w4} hiing 1751

F— Hiug himp khdiog

T = Npay éu le

£i— Npay h&lt higu loc

H— Nuay phir «¢

I = Mua vé innic

J — This gian & lui v dad 15i thidu

Hinh 10.1. Mot man hinh hién thi gid vé trén hé théng
SABRE

Hién thi gid vé )
Gid biéu hién thj (fare display) 1a danh sdch nhiing gid
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biéu gitta nhing diém khai hanh va diém két thuc da dudge an
dinh nao do. Gi4 biéu hién thi cd thé 1a gid biéu hién hanh
hay gid bifu vao mot ngay khai hanh nao dd. Khach CRS
ciing ¢6 thé lam nién thi gid bidu canh tranh cha tat ca cdc
hang hang khong hay cha mot hang nao d6 thol.

Khi st dung cac gia bidu luu trit trong CRS, khédch CRS ¢6
thé ra lénh tinh gid ve (autoprice) cda hiu hét cac 1o trinh
hang khong. Ty tinh gid ¢é mot 1§ trinh 1a ra 1énh cho may

]

chist tinh t6ng gid vé can ban, thué, v tong gia vé mdt cach
ty dong. CRS cé thé ty tinh gia vé cho nhimg doan 10 trinh
duge tuyén chon hay cho cd 10 trinh. Mdy cing c6 thé hién thi
gia vé cho mot tap thé hay chi riéng cho nhing hanh khach

c¢hi dinh.

Tuy theo CRS ma man hién thi gia biéu cd tén goi fare
quote hay tariff display. Hinh 10.1 cho thay fare quote chia
GABRE. Ngoai gid bidy ra, CRS cing cé thé st dung dé hién
thi nhiing han dinh hay quy tic vé, lién quan d&n nhimg vé

ban theo gia déc biét.

Nhiing bang gié bidu luu tri trong CRS c¢6 tén goi 1a co sd
dit liéu gia vé va duge luu & mot trong hai loai co sd a4l liéu: co
<& dix lidu cho Béc My va cg s dif ligu qudc t&.

Man hién thi chd ngdi con tréng

Man hién thi chd ngdi con tromg (flight availability
display) liét ke t5t ca4 nhing chuyén bay thudng xuyén gida
hai dia diém &n dinh va cho thdy nhing gh& ngdi con c6 thé
bin cho moi hang vé trén moi chuyén bay. May c6 thé cho
biét nhing ghé€ tréng trong ngay hay vao mot ngay nao 4o,
gh& trong cta nhing chuyén bay sip ha canh va cia hang vé
nao.
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Man hinh niy cho tﬁﬁ'y nhitng thdng tin nhy sau:

A-~Hang s@...

3 ——Hing hang khong
C—Chuyén bay sd..,

N—Chd ngdi mdi hang

i —Noi xuit phit va nai dén
I'—Thianh tich dung gid ( trong niy s § ¢6 nghiu 80%)
G— Gid khdi hanh tro liéu
1—Gid dén et lidy

1 —Loai mdy bay

J —Phue vy bita in +
K—S84 lin qui canh

Hinh 10.2. Man hinh hién thi cde chuyén bay trén SABRE.

Hinh 10.2 cho thdy man hinh hién thi nhitng gh& con
trdng, do hé thdng SABRE cung cdp. Phin hién thi nay cho
chiing ta bi€t nhiing théng tin sau day vé méi chuyén bay:

1. M4 hiéu va mé s8 tuyén bay
2. Hang ngach ghé ngbi
3. Phi trudng di va dén .
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4. Thanh tich ddng gio

5. Gi¢r di va gi¢ dén

6. Ky hiéu thiét bi va dich vy bita &n
7. 86 noi qué cénh.

Hang ngach chd ngdi (seat quota) 1a s6 lugng ghé t6i da &
mdi hang ma dai 1y du lich ¢6 thé bdn duge trong mét dgt
bdn. Mdi hdng hang khéng nao tham gia vao CRS déu ky hop
dong véi doanh nghiép ban CRS, va hang ngach c¢h3 ngdi cho
mdi chuyén bay tuy thubc vao sy théa thuan clia hing hang
khéng vdi deanh nghiép ban CRS.

Thoi gian di va dén duge ghi theo gid dia phuong va theo
h¢ théng 12-gis. Trong vi du nay. chdng ta ciing thay ky hiéu
dich vy bita &n, B 12 ¢6 phuc vy diém tam, C 1a diém tdm nhe,
L 1a bita &n trua, S bita &n 13 gid, va D bita 4n t6i.

Luu tri hé so khich hang

Méi vu dat vé qua CRS déu duge Iuu trit vao mét hd so tén
hanh khé4ch (passenger name record, PNR). Ngoai 13 trinh ra,
méi PNR déu chia dung nhimmg théng tin lién lac sau day:

. Ho va tén hanh khéch

. S8 dién thoai cia dai ly du lich

. 88 dién thoai v&n phong ctGa khdch

. S6 dién thoai nha riéng ctia khéch

. Céch dan xé&p vé

. Ngutsi thue hién viée dit chd .

Ngoai ra, PNR con chia dia chi thu tién, hinh thite thanh
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todn, va nhimg yéu cdu vé dich vu dic biét, nhy xe lin hay
bifa 4n theo ché& d¢. Mdi loai s6 liéu c6 mot 6 riéng. T4t cd
PNR déu phdi ¢6 ghi 16 trinh va cdc s6 liéu trong nhiing 6 tén,
8 dién thoai, céch dan xép vé, va nhan vién déng ky vé.

Nhing s6 heu caa khéch hang ma da1 1y du ].u:h nhép vao
PNR duge chuyén d&n mdy chi d§ luu trir lau dai & d6, cho
dén khi 1§ trinh da thLIc hién hay khé.ch hang huyr viéc dit vé.
Trong khi PNR con trong luu trit thi dai 1§ hay hang hang
khong e6 thé truy cap bat e lde nao va sta di thong tin
trong cdc 6. Hinh 10.3 cho thdy mét PNR trén hé thong
SABRE.

H4 s0 nay cho thd'y nhimg théng tin sau diy:

A-—Ho va tén clia khach hang
B—L¢ tinh

C—S4p x&p vé

D—58 dién thopi lién lac
E—Nhing ghi che

F—~Nhin vién yéu cdu vigc diit ch

Hinh 10.3. Mét hé so tén hanh khdch (PNR) trén SABRE



S&p dit tru'&c c¢hd ngdi

CRS cung c6 thé si dung dé sdp dat trude chd ngdi trén
cdc chyyén bay clia cdc hang hang khéng tham gia hé théng
nay. Sdp dat truéc chd ngéi 1a danh riéng nhimg ghé riéng
bi¢t ndo d6 cho nhiing hanh khéch nao d4 ¢6 duge xdc nhén
viéc dit ch3. Trén nhidu chuyén bay, CRS cé th€ tu ddng chi
dinh chd ngdi, dya theo nhiing ¥ thich cGa hanh khéch muén
gin cita 8§ hay gdn 16i di. N&u chuyén bay c6 khu wue ht
thudc thi khich cung c6 thé yéu clu duge ngdi & khu vie nao.
(Hit thuSe bi c&m bdi mét s6 hang hang khdéng hay trén
nhitng chuyén bay néi dia lau dudi nam gid.)

Sa @8 chd ngdi trén mot s8 chuyén bay ciing c6 th€ hién
thi d&€ cho hanh kh4ch c6 thé chon lua. S¢ d8 chd ngdi cdn cho
biét tinh trang mdi chd nhu di ¢ nguoi mua, hay duge danh
cho cdc nha t3 chic tour, hay ¢6 th€ mua trudge. Hinh 10.4 cho
thiy so d8 chd ngéi truy cap tir hé thong SABRE.

Lﬁp danh séch chy

Trong mét hé thong CRS, danh sdch chd (queue, waiting
line) 12 mét khu vyc dién t& trong dé ngudi ta cé thé luu trir
tam thdi nhitng hé so hay nhimg ban tin vi mét myec dich dic
biét ndo d6. Nhimg PNR bi dnh hudng boi nhimg thay d6i lich
trinh bay s& dugce luu trit trong cing mét danh sdch chd, va
nhing PNR nao da duge xdc nhdn sé duge Iuu trong mét danh
sdch chd khae.
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Sa hang

Hink 10.4. Bén dé ché ngéi va tinh trang ché ngot
& mét phdn cia cabin

Céc danh sdch chd 14 mdt cong cu ma dai 1y diung dé x 1y
cong viéc hing ngay. Vi du, cho mdi ngay lam viéc, tat ca
nhitng PNR nao dugc in vé vao ngay hom dé sé tu dong Xuit
hién trén danh séch khach hang cé vé. Hiu hét cdc danh sach
chdr déu chifa dyng nhing PNR déi héi mét hanh dong nao do,
vi du nhu dai 1y phdi xdc nhan lai vige ddt chd vdi khach
hang. :
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In vé va chaing tu

Ngudi ta c6 thé sit dung CRS @€ in vé va nhimg chimg tir
khédc nhu phiéu 1én mdy bay, héa don, va 1§ trinh. Hinh 10.5
cho thdy mét vi du v& vé va 16 trinh/héa don do hé thong
SABRE in ra. T¢ 1 trinh/ héa don la loai chiing tir cho thdy
théng tin chi tiét cho mdi doan bay, mét tém luge vé cdc mic
phi, cung véi nhing ghi chy cda dai Iy du lich d€ khach hang
¢6 thé ti€p xuc vdi khéch san hay co s& cho thué xe.

Nhitng théng tin yém trg

Ngoai mue dich dat ché trén mdy bay ra, ngudi ta ciing
dung CRS d€ dat chd khéch san, thué xe, tuyén thiy tinh,
tour t0 chic, va nhing loai khdc. Hinh 10.6 cho thdy man
hinh hién thi théng tin vé thué xe, trich tir SABRE. CRS ciing
cho biét thong tin vé& thoi tiét, ti gid héi dodi, thanh phd noi
dén, v.v. '
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HONOLULU KL » DATLY - STAND/FROMO

WER 200CT 2:00P-210CT LOW TO HIGH caT

A ARTYPE  RATE nE:
1- HERTZ 56 CCAR  45.00  -:URL
2. BUDGET S 6 CCAR  45.00 & UNL
3. HOLIDAY - $ 6 €CAR  45.00 . ‘308
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A BCD £

Man hinh ndy cho thily nhug thong tin nh sau:

A—Cd st cho thod xe
B—Trinh trgng xe ¢ s4n {trong vI dy ndy, S c6 nghla logi xe ndy o sfn)
C—Trinh trgng bdo dim (trong vi du ndy, G 12 gis bifu dwge nguis bin bio dim)
D—K¥ hi¢u logi xe
E—Gid hide mM REAY
F —Begn duiing min phi
G—Tén phi mdi djm
H—pBYja diém
I — Y&u cu djiL chd wnde
"} —Thai gian thué t8i thidu
K— K7 hiu gi4 bidu cla agudi bin

Hinh 10.6. Man hinh hién thi céc hang cho thue xe, trich t
: ' SABRE

Tém luge

Nhing hé thong ddu tién dit chd trén méy bay dugc céc
dai Iy du lich 14p d&t vao gida thip ky 1960. Nhing hé théng
nay chi c6 tinh cdch thi nghiém va chia dyng théng tin cha
mdt héng hang khéng ma théi. Nam 1976 ngudi ta cho ra doi
cdc hé thdng SABRE, PARS, va APOLLO chda dung théng tin
va gid bidu cGa nhiéu hang hang khéng.

Nhiing cong ty diéu hanh m¢t hg théng d4t chd qua méy
vi tinh ¢6 tén goi 1 céng ty kinh doanh CRS, cdn cdc dai ly
du lich d&ng ky s& dung hé théng d6 1A nhing khsch CRS.
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Viéc tu,dong héa & dai 1y du lich vé can ban gdm hai loai: tu
dong héa mai vy va ty dong héa kinh doanh. '

Hé thong dit chd qua mdy vi tinh gém m{t méy chd phuc
vu nhidu dia diém. M4y cia mdi dai 1y dugc két ndi véi by xui
1y trung uong clia mdy chi qua mot modem. Pai 1y nao sir
dung CRS sé& déng mot khodn tién cho cdng ty kinh doanh
CRS cho mdt thdi gian dn dinh. Mot hé théng CRS c6 thé
hién thj gid bidu va cdc chd trng trén chuyén bay, dit chd
trén méy bay, luu gitt hd so hanh khéch, va nhiéu loai thong
tin khae.

RA SOAT KIEN THUC
CAU HOI ON TAP

T ngiz tu dong hoa tai dai ly xudt phdt bdng cdch nao?
1. Ban hay ké& hai loai ty dong héa tai dai ly.

2. Ban hady ké nhitng thanh phén chinh cia CRS.

3. Chic ning cia modem la gi? '
4

. Chuc ning nao cia CRS duge st dung 4é tinh tdng gia vé
cia mdt 1§ trinh?

5. Trén man hinh hién thi cdc chuy&n bay, ngudi ta doc duoc
nhiing loai théng tin gi?

6. Han ngach chd ngdi c6 nghia la gi?

7. Giai thich sy khdc biét giita dit chd tru’c tlép va dit chd
bing teletype.

8. So d6 chd ngdi cho biét nhfrng théng tin gi?
9. Ngoai viéc dat chd trén mdy bay, CRS con duge s dung
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cho nhitng muc dich nao khéc

UNG DUNG

1. Ban hiy thdo ludn nhiing hiu qué cia viée ty dong héa
d6i vdi nganh dai 1y du lich va nhiing thay déi trong
vai trd dai I du lich ma mdy vi tinh da dem lai.

2. Ban hiay thdo ludn nhiing khia canh phdp 1y va dao difc
oiia cdc hé théng dit chd qua mdy vi tinh. T4t cd cac
hiing hang khong déu c¢6 co hoi déng déu trong viée
hién thi chuyén bay va gia biéu vé, hay cdc cong ty
kinh doanh CRS dugc phép tiang phi ding ky cho
nhimg hing hang khong nao mudn cdc chuyén bay va
gia bi€u cGa minh hién thi trude? Cac dai ly du lich
nén duge phép chuyén d6i ti hé thong dit chd nay qua
hé thong khdc bit o khi nao ho muén khéng, hay ho
phdi s dung lién tuc mét cong ty kinh doanh CRS nao
d6 sudt mot thai g1an én dmh" Ban g1a1 thich cdc trd
181 cua ban.



Chuong 11
LO TRINH QuoC TE

Phidc thao
Thé gidi dusi mdt IATA
DPiéu kién nhép canh quéc t&
Gid biéu va ban vé quobc té
Bon vi tién té trung gian
Heé théng dogn duong

. Vé qude té

Hoa héng dai ly

Thé gidi dudi mdt IATA

Nhim thigt 1ap nén tdng cho viéc hé tuong hop tdc va
tidu chudn déng bd, cic hang hang khong 16n Tay Au lap
thanh Hidp Hoi Hang Hang Khong Au chiu (Association of
European Operators) nim 1919. Hiép héi nay sau 46 d6i lay
tén dang ding hién nay la Hiép Hoéi Khéng Luu Quoc T€
(International Air Traffic Association, IATA). Khi nganh hang,
khong M§ duge giai téa (deregulated) thi IATA thanh l4p Dich
Vu Mang Hanh Khach (Passenger Nerwork Services).

Hién nay, IATA gép tay vao lanh vyc 1it hanh quéc t& trén
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nhiéu phuong dién. Hanh khéch c6 thé mua vé bing tién néi
dia va bay qua qudc gia khée, chuyén ddi mdy bay d€ qua mét
qudc gia khdc nifa ma khéng cAn phéi mua thém vé hay déi
tién d€ cé ngoai té.

Khi 4n dinh gid vé quﬁc t&, IATA chia thé& gidi ra lam ba
khu vue dia 1y, goi 1a khu vuc hdi nghi (conference areas). Khu
vyc 1 bao gbém té’t cd B#c,Trung,va Nam M#, Greenland,
Bermuda, Tay An, quin déo bién Caribe, va Quéin Pio
Hawaii; khu vie 2 bao gdm Au Chau, Trung Péng, Phi Chau,
Quén Pdo Assencion, va Tay A, k€ c¢i Iran; ving 3 bao gém
Vién Péng, Uc, Tan T4y Lan, va Quin PZo Thai Binh Duong
{ngoai trit Hawaii, Midway, va Palmyra)

Diéu ki¢n nhdp cinh qubc t&

Hanh khdch nao muén di nhimg 16 trinh quée t& phdi c6
nhiing loai gidy t& cho phép ho di tif nuéc nay qua nude khde
va trd lai quéc gia thudng tri ctia minh. Loai gidy t& cin ban
dé di tif nuée nay qua nude khéc 1a t3 hd chidu.

My Qudc dang c6 chinh sich “Ldng Giéng Tot” véi
Canada va Mexico nén c¢ong dan M§ c6 thé tu do qua lai cdc
bién giéi niy ma khéng can ho chiéu, trir khi cde vién chie
nhdp cu yéu cdu. Tuy nhién, kidu din Mg phai chudn bi d&
chiing minh tinh trang céng dan My cGa minh khi v& lai bién
gidi. Ho c6 th€ xudt trinh hd chidu, gidy khai sinh, hay gidy
nhép tich.

Ho chifu
H{ chiéu 1a mdt ching tir do mét chinh quyén cdp va cho
phép c¢ong dan clia minh ra nudc ngodi. Té hd chidu ghi rd
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nhén dang va qudc tich c¢ia hanh khsch va cho phép ngudi
ndy xuft ngoai. B4t cif ai ra nuéc ngoai ddu phai ¢6 loai gidy
nay. H¢ chiéu My ¢6 hiéu lue d&n 10 nam ké tir ngay cip phat.

Thi thue

Ngoai s6 h{ chidu, mét s8 quée gia cling dodi hanh kh&ch
phdi c6 thi thuc mdi nhép canh duge. Thi thue (visa) 14 con
dau ma vién chic tda lanh sy hay vién chie nao khée cia quéc
gia diém dén déng vao s ho chisu hay trén mét gidy roi.
Khuén ddu nay cho biét hanh khéch duge phép nhap cdnh.

Hanh khéch phai xin thi thye tai qudc gia eu tri trude khi
khdi hanh. Tai vai quéc gia, thi thyc dugc co quan nhép cu c4p
khi hanh khéch dén.

Nhiing gidy phép khsc.

Tiy theo cuong vi chia nguwi di chuyén, mot s¢ quée gia
nhép canh cé thé dsi héi thém nhitng loai gidy t& khdc. Vi dy
ngudi nay phai ¢6 gidy phép hay thé du khach khi lin dau
tién nhép canh. Nhing méu gisy phép nay thudmg duge phat
cho nhitng hanh khéch trén cde chuyén bay quéec t&. Trong vai
truong hgp hanh khdch phai xin miy gidy nay & phi trudng
trude khi khéi hanh.

Gidy phép nhdap cdnh hay thé du khsch thuéng duge déng
ddu bdi vién chic hai quan hay nhdp cu khi hanh khdch vio
nuée nay. Hanh khach gii cdc gidy nay trong thoi gian & lai
va hodn trd cho vién chic nhép cu khi ho ra phi truéng d€ roi
di.

Nhing du khdch nao muén 15i xe & nudc ngoai phai ¢
béng 14i xe quéc t&, Bing l4i xe clia My dugc chdp nhédn tai
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héu hét cde quiic gia Au Chau, néu du khéch khéng lai xe qud
30 ngay.

Nhiing yéu cau vé sic khée va chiing ngia

Vai quéc gia con doi héi hanh khich phdi ¢6 gidy ching
nhén qudc t& vé ching nglia bénh ban dé, kiét ly, hay sét rét
vang. Hanh khdch xuit ph4t ti My dén ving Bic M$, Caribe,
hay Au Chau thudng khéng cdn phai chich ngia nhimg bénh
nay. Ngoai ra, hanh khach nén uéng ngia truée mét sé bénh,
nhu sét rét rimg khi ho dén mét vai ving § Nam M§, A Chau,
va Phi Chau.

Thué hai quan

Khi hang héa duge dua vao mét quoc gia nao d6 thi cha
nhan phai déng 1& phi cho chinh quyén sd tai, goi 13 thue hai
quan (customs duty). Trude khi hanh khdch nhip canh, ho
phéi khai véi quan thu€ bdt cd hiang héa nio did mua & nudc
ngoai. Nhiing vat dung c4 nhan nhu quédn do, ni trang, hay
mdy anh khéi phéi khai béo, tru phi hanh khdch ¢6 ¥ dinh
ban chiing trude khi roi di. :

Mot s6 mat hang chi duge dem theo v6i gidi han khi nhap
canh. Vi duy, hanh khdch nhép cédnh vao Hy Lap chi duge dem
theo 200 diéu thude, nam hop diém, hai bd bai, mdt 1it fugy,
va vai loai hang mdi khéc cé téng gia tri khéng qua 150 USD.
Pa s6 hanh khdch khi trd vé nude minh ciing chi duge dem
theo mién thué mét lugng hang héa cé gid tri téng cong khong
qué gidi han nao 46, thuong tuong dmmg chirng vai ba tram
USD. i

Nhimg giéi han nay thay d8i tuy theo qudc gia. Vi vy
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hanh khéch trén nhiing chuyén bay qud canh nhidu noi nén
duge khuyén cdo trude. Nhimng gidi han nay thutng ap dung
cho rugu, thudc 14, va nhitlng mat hang xa xi pham.

Gid vé va bdn vé quoc t&

Véi khuynh hudng gia tarig cia cong nghé 1 hanh quédc té
hién nay thi mot s0 hiéu biét vé gid vé va bdn vé qudc té la
didu cén thiét. Gan mét phan ba nhing vé m4y bay bén ra 6
My 1a d€ ra nudc ngoai. Vi cdc hing hang khéng M§ cang lac
cang tiép nhén dau tu cla céc nude khac va viée st dung hé
théng dat chd qua vi tinh dang phd bién trén khip thé gidi
cho nén viée di chuyén gidta cde qudc gia trén toan ciu trong
tuong lai eing ldc cang ting. Mot phén 1én dan s& thé gidi
dang trong d tudi 35 dén 55. Khi thé hé cé lgi tdc kha cao
nay cing 16n tudi thi nhu cdu cho du lich nhan ha va san
pham du lich s& ting 1ér rat nhiéu. T4t nhién, nhu cau du lich
xuyén qudc gia cling ting manh theo, va ching ta cing cAn
lam quen véi nhimg nguyén tdc cin ban cla viée dinh gid vé
va bédn vé quéc t&.

Pon vi tién té trung gian

Mbi quoc gia 4n dinh mot loai tién riéng dé trao déi va
budn ban. Tidn té cia hdu hét moi quéc gia déu thudng xuyén
ting giam gid tri. Vi vay 4n dinh gié vé cho mét 16 trinh lién
quan dén mét hay nhiéu quac gia khéc 1a viée lam kha rédc réi.

Trong théi gain ddu ctia hé théng hdi nghi khong luu
(traffic conference system), ngudi ta chi st dung hai loai tién
té cho cdc vé méy bay qudc t& USD cho nhimg hanh trinh ¢
Tay Bén Ciu va déng bang Anh (British pound sterling) &
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DPong B4an CAu. Nam 1973 bdt déu si dung hé théng don vi
xdy dung gid vé (fare construction unit, FCU). Trong hé thong
nay, gid vé duge tinh theo dong tién luu hanh & quéc gia xust
ph4t chuyén di, k€ d6 duge chuyén ddi qua FCU. Sau &6, gia
vé lai duge chuyén ddi tt FCU qua loai tién luu hanh & qudc
gia bén vé.

N#m 1989, hé théng FCU duge thay thé bing hé théng
don vi tién t& trung gian (neutral units of construction, NUC).
Theo hé théng nay, gi4 bidu qudc t&€ duge &n hanh bing NUC
va béing tién t& cda qudc gia xust ph4t. P& tinh ra gig vé cia
mot 19 trinh quéc t&, ngudi ta cong cde gid NUC lai, va téng s&
tién nay duge chuyén d6i qua loai tién cia quéc gia bén vé.
IATA thdng bso tiing quy mdt nhing hdi sust chuyén 46i giia
NUC va céc loai tién té. Nhimg héi suft nay duge thay ddi
titng thai ky dé€ phan &nh nhitng thay d8i vé& héi suit ngoai té.

Trong cdc hé thong dit chd qua vi tinh, gisd vé quic t&
thudng duge ghi bing tién cla quéc gia khéi hanh. Vi du, d§
thé hién trén man hinh gid bidu cda chuyén di tir Sydney, U,
té¢i Bangkok, Thailand thi gid vé dugc hién thi bing dollar Uc
(AUD). Tuy nhién, néu yéu ciu thi méy ciing c¢6 thé tu dong
cho biét gi4 da chuyén d8i qua NUC.

Néu gid bidu 13 cda 1§ trinh gom nhiéu dlem xuft phat va
ap dung nhidu loai tidn thi céc s& tidn nay s& duge chuyén déi
qua NUC dé€ tinh t8ng gid vé. Vi dy, mot hanh khdch tri lidu
di t Tokyo qua Paris réi dén London. Nhu viy vé Tokyo -
Paris duge néu gid bing Y va vé Paris - London duge néu gia
bing FF. Nhu vay, d€ tinh ra tdng gid vé cho 19 trinh nay thi
cd hai gid vé déu dugc chuyén di qua NUC, rdi cong hai gia
vé tinh bing NUC va chuyén d6i gid nﬁy qua loai tién cha
qudc gia nao sé& ban vé d¢.
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Gid bidu quoc t&

Gid vé qude t& duge dn hanh trong tip sdch mang tén gid
biéu hang khéng (air traffic). Gid biéu nhimg chuyén bay quéc
t€ xudt ph4t ter Bie My déu c6 trong céc hé thong dat ché qua

Céch tinh gis vé

Gid bidu quac t€ duge IATA an hanh ci bing NUC va loai
tién cda thanh phé khéi hanh, (departure/headline city). Hinh
11.1 cho thdy mét trich doan cia Passenger Air Tariff. Dé
tinh ra gi4 cda 16 trinh gém nhidu diém kha; hanh, ngudi ta
phéi cong tit ca NUC lai. Vi du, mét hanh khsch dut dinh di
theo 1§ trinh London-Rome-Paris. Gjz st nhu ching ta c6 gi4
biu clia méi doan dudng nhy sau: o

- T agn  NUC - - Tignnei dia

LON-ROM ) 362.44 GEBP 215
ROM-PAR 377.22 TL 520000

Ching ta luu y doan dudng bit ddu tir London duge cho
biét gid bing bang Anh, cdn doan khdi diu tr Rome thi bing
tién Y 1a lira.

Dua trén gig bidy NUC, gid vé 1§ trinh nay la 739,66
NUC. Buéc k¢ tigp 1a chuyén d6i gis ve béing NUC thanh tidn
cia quéc gia vé duge bdn ra, Gid st nhu vé nay dugc ban ra tai
Anh Quéc va ty gis chuyén ddi ra bang Anh Ia 0,59320 thi vé
LON-ROM-PAR nay sé cé gi4 la: '

739,66 x 0, 59320 = 438,77 GBP
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Vi du trén diy cho thdy nhitng théng tin nhy sau:

A — Ky hidu gid vé cdn bin

B — Boan dudmg t8i da dugc phép

C — Gid vé mdt chuyén bling NUC

D — Gid vé khi hdi bing NUC

E — Gié vé mjt chuy&n biing tién*

F — Gid vé kha héi bing tién * ~

* trong vi du nay 1a NZD, dollar Tén Tay Lan

272

Hinh 11.1. Trich dogn tit Gig Biéu Hiang Khong




Mot NUC tuong duong mot USD. Vi vay, néu vé nay dudc
ban ¢ My thi gid vé s& la 739,66 USD.

Ky hiéu tién té

To Chic Tiéu Chuin Qudc T€ (International Standards
Organization) dd thi&t l4p nhing ky hidu chinh thide cho céie
loai tién té. Bang 11.1 cho chiing ta thay mét s6 vi du.

Bang 11.1. Ky hiéu cde loqi tién

Qudc gia Tién Ky higu
Australia Dofilar AUD
Austria Schilling ATS
Belgium Franc BEF
Canada Dollar CAD
Denmark Krong DKK
France Franc FRF
Germany Mark DEM
Hong Kong Dollar HKD
Htaly Lira ITL
Japan Yen JPY
Kenya Schilling KES
Luxemburg Franc LUF
Netherlands Guilder NLG
New Zealand Dollar NZD
Norway Krone NOK
Spain Peseta ESP
Switzerland Franc CHF
United Kingd. Pound GBP
United States Dollar usb
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Hé théng khoang cach

Tdng gid vé cho mét 16 trinh phiic tap thudng cé thé duge
tinh bing cdch st dung hé théng khodng céch (mileage
system). Theo hé théng nay, hanh khich duge quyédn di
chuy€n giita hai 8i8m qudc t& & mic gid da an dinh, véi bat o
m#y Min qud cinh, mién 1a hanh khdch khéng vugt qua doan
duting duge phép t6i da (maximum permitted mileage, mpm).

Vi du, Ba Long dinh di chuyen khit héi tir New York City
(NYC) dén Milan (MIL) 6 Y. Ba Long mufn ghé qua Paris
(PAR) va Zurich (ZRH). Chuyén di sé nhu sau:

NYC-PAR
PAR-ZRH
ZRH-MIL

Khi tinh gid vé, ngusi ta st dung ky hidu thanh phd chi
khéng dung ky hiéu phi truéng. Phdn gid biéu tinh theo
khodng cédch cho ching ta biét khodng cdch khéng qué cdnh
gila hai diém cla gid vé. Gid st nhu, theo gid bidu nay,
khodng cédch t8i da duge phép tir NYC dén MIL 1a 7686 km.
Téng doan dudng cho lugt di duoe tinh nhu sau:

NYC-PAR 6406 km
PAR-ZRH 478
ZRH-MIL 216
Téng cong 7100

Téng doan dudng di dua trén hai difm trung chuyén
Paris va Zurich 14 7100 km, ngén hon doan dudng t8i da duge
phép la 7686 km. Trong trudng hgp nay, gid bidu di 4n dinh
cho 14 trinh New York-Milan c¢6 thé 4p dung cho lugt di ma
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khong tinh thém tién vé cho hai ldn qué cdnh & Paris va
Zurich,

Néu tdng cda cdc doan dudng gita hai diém d6 Ién hon
khodng dudng t6i da cho phép thi hanh khdch sé& tra thém
tién cho doan dudng vugt troi. Khoan tién vé phu troi da lap
sdn trong Bédng Khoang Cédch Vugt Troi cha bang gia biéu
hang khéng.

Nhitng diém trung chuyén cao hon

Khi st dung hé thdng khodng cdch dé xdc dinh gid vé, dai
lic ngudi ta khong thé tinh ra gia vé ti diém nay qua diém
no. Khi gid vé dén mét diém trung chuyén (intermediate
point) cac hon gid vé dén diém quay vé (turnaround point) thi
nguti ta phai 1ay gid vé cao hon dé€ tinh gia vé.

Vi dy, Ong Case tru lidu 16 trinh kht héi ti Lacarna,
Cyprus (LCA) dén Milan, Y (MIL). Trén lugt di, ong Case
mudn ghé lai Athens (ATH) va Zurich (ZRH) Lugt di cla ong
Case s8 la:

LCA-MIL

ATH-ZRH

ZRH-MIL | o |

Gié st gid vé LCA-MIL da 4n dinh 1a 411,50 NUC nhung
gid vé cta 19 trinh LCA-ZRH la 469,80 NUC. Trong vi du nay,
ZRH la diém trung chuyén cao hon (higher intermediate

point, HIP). Gid vé cao hon (469,80 NUC) sé ap dung cho 1§
trinh nay, tuy diém dén cuéi cung 1la MIL.

Nhiéu chuyén bay qudc t& duge tinh gid vé dua trén cac
doan 16 trinh chit khéng theo khodng cdch duong.
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emle .

Cac sai biét hang vé

Trén céc 1§ trinh quée t&, hanh khach khéng nhat thist
phéi phdi mua cing mét hang vé cho t4t cd cac doan 1% trinh
(flight segments; sectors). Théng thudng, hanh khdch ¢6 thé
mua vé hang cao hon cho-mét doan 16 trinh chon Iwa nao dg
biing cdch tra thém mot khodn phy phi sai bist hang vé (class
differential). -

Vi dy, éng Braun musn di t¥ Tokyo (TKO) dan
Tehran(THR), qu4 cdnh Bangkok (BKK), nhu say:

TKO-BKK
BKK-THR

Gid st nhv 6ng Braun muén di hang Y cho doan 16 trinh
TKO-BKK va hang F cho doan BKK-THR. P& tinh gid vé cho
16 trinh nay, gi4 vé hang Y ¢6 thé duge si dung cho toan bg 15
trinh, va mét khodn saj biét gid s& cong vao cho doan dudng
hang F. Sai biét gig vé nay cé thé tinh bing cdch 18y gid vé
hang F tri gi4 vé hang Y cho doan dudng thich hagp.

Vi du, gid s& nhuy gid F cho doan BKK-THR 1la 955,60

NUC, va gid vé hang Y 13 642,10 NUC thi phén sai biét gis
hang s& dugc tinh nhy say:

955,80 gid vé hang F cho BKK-THR,
-642,10 gid vé hang Y cho BKK-THR
313,50 sai bigt gig gitta hang Fva 'y

Bay gid gid s nhu tng gid vé hang Y tr TKO di BKK 13
1189, 80 NUC, dua theo hé théng chiéu dai doan dudng. Téng
gid vé, truée khi chuyén déi qua tién dia phuong, duge tinh
nhu sau:
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1189,80 gid vé hang F, doan BKK-THR
+313.50 sai biét gia hang Fva Y
1503,30 Téng gid vé

Gid vé tinh béing NUC duge chuyén déi qua tién luu hanh
khi bdn vé nay ra, ’

Gia vé da ngoai mua trude

Nhiéu hang hang khéng quéc t& dua ra nhitng gid vé giim
ha dac biét, thdp hon gid vé 4n hanh trong bang gid IATA.
Loal gid vé gidm ha nay ddi héi phdi mua vé trude va di tron
vong, va cé tén gia vé da ngoai mua trude (advance purchase
excursion fare, APEX fare). HAu hét nhitng gia vé nay dp dung
cho nhing 1§ trinh xuyén dai tay duong hay xuyén thdi binh
dugng va xudt phdt tir Bde My. Khi sit dung gid vé da ngoai
nay thi ngudi ta khong stt dung hé thong khodng cdch doan
dutng.

Céc vé da ngoai c6 ngay bit ddu va ngay hét hisy lue.
Théng thudng cing khéng ¢6 qua cdnh gitta diém khéi hanh
va diém dén. Trong hdu hét moi trudng hgp, toan bd 1§ trinh
phdi duge d4t chd va mua vé tai cung mot hing hang khong.
Tuy nhién, mét vai gid vé da ngoai c6 thé duge sd dung cho
mét doan hé ham, nhu vay cho phép dung gid vé dia phuong
cho nhiing doan duong § giia.

Vi dy, mdt hanh khdch muén di theo 1§ trinh sau day:

NYC-PAR

PAR-GVA

GVA-ROM
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ROM-NYC

1§ trinh nay c6 thé xem nhy 12 1§ trinh hd ham véi doan
d&n chua biét (PCB) 1a PAR-ROM. Trong trudng hgp nay, gia
vé da ngoai NYC-ROM c6 thé sit dung cho doan NYC-PAR va
ROM-NYC. Nhitng doan duéng con lai duge tinh vé riéng ré
bling cach dung gié vé da ngoai dia phuong hay dang hé théng
khodng cdch doan dudng.

Gia st gid vé da ngoai doan NYC-PAR la 499,50 NUC, va
gid vé doan PAR-ROM 12 334,60 NUC dya trén chiéu dai doan
dudng, v6i qud canh duge phép & GVA. Téng gid vé sé tinh
nhu sau:

NYC-ROM-NYC
449,50 gid vé tron vong
PAR-GVA-ROM
+334,60 gis, vé dia phuong dva trén chidu dai
doan dutng
784,10 Téng gid vé

Trong trudng hgp nay, tdng 16 trinh cé thé tinh theo gid
784,10 NUC 4¢€ hanh khéch c6 thé st dung l9i diém cla gid vé
da ngoai xuyén dai tdy duong. Téng gid vé dua dua trén chidu
dai dudng di cho toan bd 1§ trinh nay c6 thé€ d4t hon dén vai
tram USD.

Vé mdy bay quéc t&

Vé mdy bay cho cdc 16 trinh quéc t& 6 thé€ phat hanh
theo dang vé cia ARC hay cda IATA. Hinh 11.2 1a mdt vi du
vé vé qubc t€ theo dang IATA. Ngudita cé thé ghi thém
nhitng muc phy va nhimg di bi¢t khdc sau day trén vé qube t&.
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Hinh 11.2. Bién hinh mot vé khi héi quée ¢&.

Hanh 1y mién phi (baggage allowance)

O mién phi (allowance) duge sir dung d€ cho biat quyén
dem theo bao nhijsu hanh 1y mién phi trén chuysn bay ra nugc
ngoai. Cé hai phuong Phdp d¢ tinh lugng hanh ly dugc phép
dem theo trén chuyén bay quéc té: phuong phap tai xach

(piece method) va phuong phdp trong lugng (weight method).

Phuong phép tii x4ch ap dung cho hiu hat tuyén bay quée
t& xudt phat tiy My hay Canada. Vgi phuong phap n&y, hanh
1y mién phi dem theo duge dn dinh bing 5 lugng tai xdch va
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tdng kich tdc cila ching, nhu d4 giai thich ¢ Chuong 4.

Phuong phép trgng lugng thudng 4p dung cho bit cg
tuyén bay nio khéng xudt phdt tr M§ hay Canada. Véi
phuong phap nay, hanh 1y mién phi mang thee dugc dua trén
tdng trong lugng hanh 1y, bao gébm nhing tGi xdch cdm tay
ciing nhu nhimg va-li ky géi.

Né&u phuong phép trong lugng duge st dung thi trong 6
hanh 1§ trén vé c6 ghi s kg hay Ib (cdn Anh). Néu phuong
phap tii xdch duge st dung thi 6 ndy thuong dé€ tréng.

Céc 6 gis vé

Téng gid vé NUC duge ghi trong 6 gid vé (fare). Loai tién
va gid vé ma hanh khdch da trd duge ghi trong & sd tién
tuong duong di tra (equivalent amount paid). Céc loai thué da
tinh vao gid vé duge ghi trong 6 thu& (tax). Mdi thit thu& duge
xdc dinh bdi hai chit cdi do ISO chi dinh cho quéc gia thu thué
d6, nhu nhitng vi du sau day:

- MUC THUE QUOC GIA
US 6.00 Mg
GB 20.00 Anh Quéc
JP 1350 Nhit
AU 10.00 Ue

Néu bdn hay nam thi thué da dua vao gid vé thi ky hiéu
XT duge ding dé ghi nhén s4 tién thué tdng hop.

Ky hiéu loai vé .

Chuyén di thujc loai dic biét c¢6 thé duge ghi trong 6 ky
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higu loai vé (ticket designator), vdi hai chif c4i, nhu nhimg vi
du sau day:

AD Vén chuyén gidm gi4 cho dai ly
BT Gia tour chung

GV Gid tour nhém

GS Nhéan vién phi hanh

Trong vai trudng hop, nhing s¢ hay ky hiéu khae cing di
kém véi ky higu hang loai. Vi dy, GV15 cho thay day la gid vé
tour dp dung cho nhém va nhém phai héi di t6i thidu 15
nguoi.

Diéu chinh, cap vé khac, va hoan tién

Vi ¢6 nhiéu rang bude d6i véi gid vé va vi chinh sdch cia
cdc hdng hang khong khdc biét nhau nén viée didu chinh hay
c8p vé khéc che nhimg chuyén bay quéc t& chi duge thuc hién
trong vai trudng hgp dac biét ma théi. Trong hiu hét céc
trudng hop, hang hang khong thdm quyén c6 cho phép thi vé
nay méi duge diéu chinh hay cdp phdt lai, néu hoi du nhing
diéu kién sau day:

1. Khéng thay déi hang hang khéng

2. Khéng thay ddi gid vé

3. Cdc gidi dinh cla vé khong thay d§i

4. Viéc cho phép phai xudt phat ti hang hang khéng
thdm quyén '

Cdc thi tuc hoan trd tién vé mdy bay qufie t§ ciing gidng

nhut nhitng tha tuc cda vé ndi dia. Néu hanh khach chua sit
dung mét phi€u ndo cia vé, va néu vé thude loai cé thé hoin
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tra thi viéc hoan tra tién cé thé thuc hién theo méu ciia ARC
hay IATA. Né&u ¢6 khodn tién phat nao thi khoan tién nay
phai dugc trir di trude khi thuc hién hoan tri tién.

Mudi hai thdng sau ngay cip vé thi vé nay khong thé
hoan tiém hay tdi cap.

Hoa hong dai ly

HAu hét cac hing hang khong trd hoa hong 8 phin trim
cho dai 1§ du lich, khodn tién nay dugc ghi trén vé bang ky
hidu IT8. Néu vé bédn ra lién quan dén tour tron gdi trd tién
trude thi hoa hong 1én dén 11 phan tram, lic d6 ky hiéu nay
sé la IT11.

Ngoai hoa héng, nhiéu hing hang khéng ciing trd nhimg
khodn tién khich lé (incentives, overrides, rebates). Vi du, nhu
14 mot phan chuong trinh khuyén méi tring hgp véi Gidi
Olympic 1988, Korean Airlines da trd 50 USD tién khich 1&
cho mdi vé hang nh&t moc huong tir San Francisco di Seoul.

Tom luge

Kién thitec vé du lich quéc t&€ va 1§ trinh quéc t& mdi nam
cang thém quan trong. S8 hé chiéu xdc dinh nhén thin va
quéc tich cta du khéch va cho phép ngudi nay nhép cdnh mot
quc gia hai ngoai. Thi thuc 14 muc xdc nhén ghi vao s6 hd
chiéu hay trén mét gify réi do mét nhén vién hay vién chdc
téng lanh su quan ky. Nhidu quéc gia ciing doi héi thém giay
chdng ngita quéc t& cho cdc bénh nhu ddu mia, kiét ly, hay sét
rét vang. Trude khi du khdch nhép cédth mdt nuée nao, ho
phéi khai bdo vdi quan thué tri gia clia bat e loai hang nao
dd mua ¢ mot nudc khae.
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P& tinh gid vé mot 19 trinh qudc té, ngudi ta tinh tong gid
vé bing don vi tién t& trung gian (NUC) rdi chuyén d4di qua
tidn luu hanh cia quéc gia ban vé. N&u gid vé & cdc diém khdi
hanh duge ghi biing céc tidn luu hanh & nhimg quéce gia d6 thi
céc gi4 tidn s8 dugce chuyén déi qua NUC d€ xdc dinh téng gia
vé. Gia vé qudc t& duge &n hanh trén béng gid vé hang khong
(air tariff).

Déi lde ngudi ta cing s& dung hé théng chidu dai 1§ trinh
A& tinh gi4 vé cva 16 trinh phife tap. Tuy nhién, néu gia vé
dén mot diém trung chuyén ma cao hon gid vé dén diém quay
vé thi gid vé cao hon sé dung d€ tinh gid vé cua 1§ trinh.
Nhidu hang hang khéng quéc t& dé xudt nhing gid vé da
ngoai gidm ha, ré hon gid vé 4n hanh trén bang gid 1ATA kha
nhidu. Vé may bay quéc t&€ ¢6 thé diéu chinh hay cap phat lai
ngoai trif mét s6 trudng hgp nao dé.

CAU HOI ON TAP

1. Muc dich cda s8 hg chidu la gi?

2. Xin thi thyc & dau?

3. Theo mét s& chuyén gia du lich thi yéu td nao sé tao gia
tang manh cho nganh du lich quéc t€ trong tuong lai gan?

4. Trén mdt 10 trinh quéc t&, tai sac phai dung don vi tién té
trung gian d& tinh gid vé cGa 1o trinh thay vi dung tién luu
hanh & mdi quéc gia?

5. Theo hé théng chiéu dai 18 trinh, néu téng chiéu dai khong
vugt qud chidu dai t8i da cho phép thi hanh khéch 6 the
qua cadnh méy 1dn gitta diém xuit phdt va diém quay vé?

6. (Gia st nhu mot du khéch di tit LON dén NBO, c6 qu4 canh
tai ATH. Dua theo chiéu dai dudng di, gid vé LON di NBO
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la 627,72 NUC va gid vé LON di ATH 1a 648,25 NUC.
Hanh khéch sé duge tinh gid vé theo cdch - nao?

7. Ngudi ta c6 thé s dung loai 19 trinh nao dé phdi hop gid
vé da ngoai v6i gid vé dia phuong dya theo chidu dai dudng
di?

8. Giai thich sy khdc biét.gilta phuong phdp tdi xach va
phuong phép trong lugng d& tinh hanh 1§ mién phi t6i da?

9. Trong trudng hop nao ngudi ta c6 thé t4i dang ky mot vé
méy bay qudc t& ?

UNG DUNG

1. Ban hdy thdo ludn anh hudng ca viée gid tri déng tién
ting gidm d6i véi du lich quéc t&. TS gi4 héi dodi dnh hudng
thé nao d6i véi viée chon lya diém du lich hai ngoai? Khi ti
gid hoi dodi khéng thuan lei cho ngudi muén di du lich,
ngudi ta can phai lam gi d& bao dam nhan duge gia tri cao
nhat vé gid vé, phong nghi ¢ khédch san, mua- sdm, va
nhitng muyc khéc?

2. Ban hdy thdo luan nhing rii ro c6 thé x4y ra khi du lich
nuéc ngodi. Ban sé khuyén nhing gi cho nhing ngudi sip
du lich nuée ngoai d€ ho bao vé chinh ho va hanh 1y cia
ho?
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Chuong 12

TIEP TH) DU LICH

Phic thao

Phan tich nhitng vie mua bdan

Chién luge ban hang

Nhang tré ngai cho vige ban hang
Nhitng loi ich

Hanh vi mua hang ciia cde 16 chite
Nhitng quyét dinh mua lai mua thém
Anh hudng van hog

Niitng nhom tham khéo

Xde dink nhu céu ciig bhéch hang
Dutt didm vise chao hing

Phén tich nhitng vu mua bén

Theo nghia ein bdn, mua ban 4 qui trinh trao d8i giga
loi ich va tén phi. Mai V4 mua bdn déu lién quan dén haj
ngudi — ngudi ban va nguoi mua. Nhimg vi du sau diay minh
hoa nhimng tinh hudng c6 su trao dai gitia ngydi mua va ngudi
ban.

1. Mét vién chic doanh nghiép dién thoai lai dai 1y du
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lich va dat mat chd trén may bay. Ong tra tién vé bing
thé tin dung.

. Mbt nhan vién hanh lang dua bdao dén phong cla

khéch va duge thudng mét it tién.

. Sau khi trao cho mét cip tdn hén di hudng tuan tring

mat cdc vé mdy bay .va phidu dat phong § khdch san,
gidm ddc van phong du lich biéu khach hang cia mmh
mdt chai champagne dé chic mang.

. Mat khdch hang thué xe va tra xe tré 30 phuit so véi

hop déng, nhung co sd cho thué xe khong tinh thém
tién.

_ Mbt vi khdch than phién véi khdch san vé tiéng on do

céng nhan xiy dung dang lam viée gén clia s cda
phdng minh. Nhan vién ti€p tan chuyén vi khdch nay
dén mot phong hang cao hon ma khéng tinh thém
tién.

Trong mdi vu mua bdn néi trén, mot t6n phi duge danh

d6i cho mot didu lgi ich. Vu mua bdn dé xdc dinh nhat la viéc
st dung thé tin dung d€ mua vé mdy bay. Tuy nhién, nhing
vy mua bdn con lai cing lién quan dén viéc trao d6i mot
khoan tén phi v6i mot didu lgi ich nao d6. Nhiing tdn phi va
lgi ich duge phén tich nhu sau: -

3. Tén phi: Chai Champagne

1. Tén phi: 6 tién trich ra tir thé tin dung

Lgi ich: vé méy bay

2. Tén phi: cudc di b dé 14y va dua bdo

Lgi ich: khoan tién biéu

Loi ich: C4m tinh cta khdch hang



4. Tén phi: nda gig thué xe mién phi
Loi ich: An tugng tot

5. Tén phi: Phong hang sang hon
Loi ich: Thién cam cua khédch hang

Nhu nhing tinh huéng nay ddn ching, ngudi ta thuc hién
cde vu mua ban dé& rdt ra duge nhiing loi ich, cha khéng nhat
thiét d€ sd hitu. cdc dd vat. Vi du, nhidu ngudi mua xe hoi
khéng phdi chi d¢ di chuyén, ma con vi ddng vé quyén ra va
mau s#c cia xe. Tuong tu nhu vy, du khéch ¢é nhiéu chon lua
vé cdch di chuyén, phong tro, va van phong du lich, nhung ho
luén chon Iyta nhiing cdch nao théa mén t8t nh4t nhimg nhu
cfu ly tr{, tai chdnh, va tdm 1§ cGa ho.

Moi ngudi ban sdn phdm céng nghé du lich déu phai canh
tranh v6i moi san phdm khdc trong nganh dé ndm duge i
tién cia du khach. Vi du, cdc hing hang khéng khoéng chi
canh tranh vdi nhing hing hang khéng khde ma con phai
canh tranh véi tau héa, tau thiy, va xe hoi. Tuong tu nhu vay,
cde dai 1y du lich khéng chi canh tranh vdi nhing dai ly du
lich khdc, ma con phdi canh tranh véi edc hang hang khéng,
khdch san, xe buyt va xe lita. Nhiéu sy phite tap va nhimg t6n
phi vén chuyén cing anh huéng t6i nhitng quyét dinh mua
hang éha khach hang. Vi du, khi gid vé mdy bay cao thi du
khéch $& gidm bt chi tidu vé phong nghi & khéch san, nhung
khi gisd vé mdy bay thdp thi du khach lai ¢6 khuynh huéng
thué phbng hang sang hon.

Trong lanh vue cong nghé du lich, sy thanh cong cua viée
tiép thi tdy thude vao kha ning cla ngudi ban trong viée tao
ra nhilng nhu cau va nhing ude mudn méi. Vi dy, da c¢é lic cdc
hing hang khéng chi dua ra hai hang dich ‘;l.l — hang nhat va
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hang thudng. Gi&s day nhiéu hang hang khéng ciing dua thém
mbt hang dich vu dac biét cho nhing ngudi di lo vige kinh
doanh, va nhu vay d& d4p dng mot nhu cdu ma trude 46 khong
cé.

Cdc chién lugc bdn hang

Nhitng phuong phdp ma ngudi bén hang sd dung dé
thuy&t phuc khach hang mua sém c6 tén goi 12 chién luge ban
hang ( sales strategies). Phan Ung cia khdch hang d&i vdi
nhifng chién luge nay ¢6 tén goi 1a hanh vi mua sam ( buying
behavior). Péng t4c don thudn dua ra mét san phdm dé ban,
ty né, khéng tao ra sy mua ban. Vi du, néu m¢t hdng hang
khéng cho dang mét muc qudng cdo 16n thi hang nay c¢6 th&
thu hdt duge mot s8 khach hang, nhung chinh ban than myc
quéang cdo thi né khong thuyét phuc khach hang dén mua vé.
Muc quang cdo trén bdo ¢é thé lam cho ngudi ta ¢d y thitc vé
ngudi bdn va vé sdn phdm cla ngudi nay, nhung y thic ty nd
chi 1a mét y&u t6 cdu thanh cia hanh vi mua sdm ma théi.

Hanh vi mua sim gdm mét loat hanh doéng va phdn ing
c6 thé tién libu. Céc phan ung cla khach hang thuong la
nhiing bidu hién cho biét loai hanh vi nao s& ti€p néi. Chimg
nao mot khich hang van chua that sy mua vé méy bay, chus
dst chd & khach san, hay chua mua mot sdn phdm du lich nac
dé thi nguoi 4y van chi la mét khdch hang tiém nang
(prospective buyer, prospect). Muc tiéu cGa moi hoat ddng tiéf
thi 1a tao ra nhiing khdch hang tiém ning, va bién ho thank
ngudi mua. P& thue hién viéc chuyén ddi nay, nguoi ban pha
c6 khé ning huéng din hanh vi mua sdm cia khéch hang
tiém n#ng thanh mét bién ¢§ thudn lgi. Trén quan diém ca:
ngudi ban thi bién ¢§ thudn lgi la viéc ban duge hang.
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Trudc khi quyét dinh mt hanh trinh, khéch hang thudng
can nhdc ba diéu tdch bidt: tinh hgp ly, phuong dién tai
chanh, va khia canh tim ly.

Mbi hanh khdch déu c6 moét nguyén nhan hgp ly dé lam
cubc hanh trinh, du dé lo viéc kinh doanh, hudng thu sy nhan
réi, di hoc, hay d& phiéu k. Nhu cdu hop 1§ nay phai duge
théa mén trude khi ngudi nay quyét dinh mua. Chua cé quyét
dinh nay thi hanh dong mua sim vin cdn md mit.

Ngoai viée cian nhéc tinh hop 1y, khéch lif hanh ciing nghi
dén khia canh tai chinh. Gi4 c& cta sdn phdm c6 thé gidi han
loai va lugng ngudi mua. Khdch hang thudng chi ¢6 mét ngin
khodn ¢& dinh hay mot sb tién ude chimg nao d6 cé thé chi
tidu va mua sim nhifng thif cAn thiét.

Trong mdi vu mua bdn san phdm du lich déu hién dién
khia canh tdm 1y va edm xtc. Hau h&t nhitng chuyén di dé lo
viée kinh doanh déu c¢6 nén tdng 1y luidn, nhung nhilng du
khich nhan ha lai thudng budéng tha cho su ldng man, hao
hing, hay phigu luu. Khdach hang cling muén giao tiép vdi
nhitng ngudi ma ho cam thay thoai mai.

Nhiing tr¢ ngai cho viéc ban hang

Nhiing can nhéc cin ban thudng din dén hanh ddng mua
sdm déu bi anh hudng béi nhing yéu t6 cé thé xdc dinh. Vi
du, mét s8 lit khdch chiu 4nh hudng clia cdc chuong trinh
quing cdo trén truyén hinh, cdc trao luu, va nhimg khuynh
hudng x4 hoi. Nhitng ngudi & nhitng d8 tubi, hoc van, va vi tri
xi h¢i khdc nhau déu tiép nhan nhing 4nh hudng c6 nguén
géc khdac nhau. ‘Nhimg ngudi ban sdn phdm du lich khéng
nhilng quan tim dén nhiing y&u t& din dén hianh vi mua sim
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ma coén quan tdm téi nhiing y&u t§ thic ddy khach hang chon
lua mt ngudi ban nao dé. .

Hanh vi mua sdm c6 th€ bi 4nh hudng béi nhimg yé&u t6
nhu 14 gid cé& canh tranh, chit hugng t6t hon, miu ma c4 biét,
hay vi tri dia 1y. Mot s§ yéu t§ tao ra 4nh huéng tich cuc
nhung mot s6 khac lai gdy tré ngai cho viéc ban hang.

Nhiing trd ngai tiém £n ;:.-hutrng vin ¢6 trong loai mua bdn
don gian nhét. Nhing trd ngai cho viéc mua bdn gém nan loai
chinh: khong gian, thoi gian, kién thde, gid tri, va quyén s
hita. . '

1. Mgt hing hang khong s& c¢é van dé khéng gian néu hing
nay d€ hanh khdch quay lung di vi di hét ghé trong.

2. 88 c¢6 vén dé vé thdi gian néu khich hang muén dat ché
vao mét ngay nao dé ma khéng con chd.

3. Kién thic 14 mét van dé tiém &n néu khiach hang khéng
biét dén nhimg dic diém va loi ich cGa mot sdn phim
nao d6.

4. Trd ngai vé tri gid xudt hién néu gid ca vuot qud ky vong
cia khdch hang.

5. Quyén sé hiu s& 12 mét tré ngai néu khdch hang khéng
thé chiém duge san phiam d6 - vi du, thé tin dung cha
khéch hang da vuot qué gidi han

Nhitng Igi ich

Hanh vi mua sdm duge thic ddy, va cdc chudng ngai duge
dep bd 1a nh& & viée truyén dat nhimg l¢i ich. Nhiing lgi ich
cia sdn phdm cé thé€ chia 1am nim loai: .
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1. Lgi ich tién bac
2. Lgi ich dia diém
3. Lgi ich thdi gian
4. Lgi ich gide quan
9. Lgi fch tam ly

Lgi ich tién bac 13 loai d& nhan thdy nhat trong vy mua
bdn. Theo néi dung nay, trj gi4 1a su nhén thdc eGa nguyi si
dung di véi chat lugng cida mdt sdn phdm so véi gid cla né.
Mot s6 1t khéch c6 phan lwu ¥ d&n tai tién hon nhing 1
khéch khde. Tuy nhién, khi khach hang dang déi dién véi haj
san phdm cing chit lugng hay chat lugng gan ngang nhau thi
ho thuong sé chon san phdm nao c6 gid thdp hon.

Nhimg 1¢i ich vé dia diém bao gom su thuan tién, sy thoai
mai, nét quyén rii, va nhimmg lgi ich khac lién quan dén dia
diém. Rat thuéng khi khdch hang chon lya mét dai ly du lich
nao dé chi vi sy thuan lgi cda né d6i véi doanh nghiép, khu
vuc, hay phi trudng. Trong vai truong hep, nhitng loi ich vé
dia diém khéng phai 1a lgi ich chinh clia sdn ph&m nhung né
vén adnh hudng dén sy quyét dinh mua ciia ngusi tiéu ding. Vi
du, mdt khdch hang c6 thé si dung dich vu cda qudy chi din
tai phi trudng € thu thap thdng tin va két thic bing viée dat
chd, :

. Trong hau hét nhimg vu mua ban lién quan dén du lich

thi nhitng 1¢i fch vé thai gian 12 t6i quan trong. Céc 1 khach
déu c6 nhimg chuong trinh da dinh sin. Nayu mdt chuyén bay
hay médt loai phong nghi ¢ khdch san nao dé ma khong c6 sdn
vao nhitng thai gian nao dé thi khach hangsé tim giai phép ¢
mdt noi nao khdc. Pai lic nhiimg chuyén di nghi he hay tiép
xiic kinh doanh dugce 14p theo thai bidy tam hay ¢é tru lidu daj
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chit uyén chuyén dé d& thay déi va thich -nghi. Tuy nhién,
hau hé&t nhing sdp x&p chuyén di déu dua vao nhitng ngay hay
thoi gian dinh sin. :

Nhitng lgi ich gide quan xudt phat ti thi gidc, thinh gide,
khu6u gide, vi gide, va xic gide. Nhing vi du v& lgi ich gide
quan c6 thé k& moi trudmg chiung quanh dé chju, trang tri hap
nhén, ban gh& va vat dung tién loi, va nhitng bita 4n ngon
miéng. Cdm nhén chung lai do nhimg lgi ich gide quan cia
mdi trudng cé tén goi la canh vt xung quanh (ambiance). Tai
cde khéch san va nha nghi duéng, nhiing lgi ich gisc quan
déng goép rat nhidu vao cidm gidc hidu khach ma khdch hang
chg dgi khi ho chon lya co s d6.

Nhiéu du khéch ciing tiép nhan nhing lgi ich tdm ly nhu
su nghi ngei, gidm lo 4u, sy min nguyén, va sy thich tha la
mdt vai dién hinh v& lIgi ich tam Iy.

~ N - » ~ -,
Hanh vi mua sam cia cde 6 chiie

Ti€p thi dén cdc t8 chiic 1a vige lam c6 tAm quan trong rét
16n d6i véi nhiéu dai Iy du lich, nhiing nguoi t8 chdc tour, va
cde khach san, nh4t 13 nhing ¢o sé nao c6 muyc tiéu 1a nhimg
ngudi di chuyén vi ly do kinh doanh. Hanh vi mua sim ciia 3
chife ¢6 nhiéu diém tuong déng véi nhing quy trinh din dén
quyé&t dinh mua sim cia c4 nhan. Cing nhu trudng hop 1
khdch riéng 1€, mét t8 chitc ciing c6 nhimg nhu ciu ndi bd din -
t6i hanh vi mua sdm. Céc t8 chic mua dich vu du lich d€ hoat
dong clia minh duge d& dang hay d€ dép tng nhitng nhu ciu
cda cdc thanh vién hay nhén vién cda minh. Vi du, cdc dai
dién thuong mai phdi di gip khsch hang; va cdc hiép hoi
doanh nghiép t8 chiic dai héi d€ biu ban quan tri va trao déi
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théng tin véi nhau,

Khi tiép thi cdc doanh nghiép thi nhiimg lgi ich kinh t& 13
diéu quan trong. Mue dich chinh yéu clia doanh nghigp 1a tao
ra lgi nhudn, nhung nhitng y&u t& xa hoi vA nhan sy ciing ¢6
vai tré nao d6. Khi mét doanh nghiép t& chic dai hé: thi vide
chon lya dia di€ém héi hop tao 4nh huéng cho hinh dnh cda
doanh nghiép trong mit cong chiing. Nhitng ¢6ng ty nao mudn
¢6 vé thanh dat s& chon lya nhimg khéch san hang sang dé
lam noi héi nghi, con nhing t8 chidc nao mudn gay cam tudng
tiét kiém sé chon nhing khdch san gin nhu binh dan. Vi vay,
nhing cujc hodi thdo tai chdnh va nhitg héi nghi mai vu cda
nhimg céng ty lén déu thudng t& chire tai nhing khach san
thugng ddng, con nhimg cudc hop do cac co quan nha nudge,
truéng hoc, va bénh vién phan 16n t8 chue tai nhitng khach
san ¢6 dich vu gidgi han. '

Mot cong ty ldén c6 thé cé hgp déng theo gid biéy edng ty
v6i nhiéu ngudi ban sén phim li hanh, Viéc chen lua hang
gia bidu nao d6 tuy thuge vao chic vu hay dia vi cia ngusi
thye hién cuge hanh trinh. Vi dy, cdc gidm ddc va ban lanh
dao dugc phép di chuyén véi vé hang kinh doanh va ¢ lai
khach san hang nhat, con nhilng ngusi cdp didu khién bac
trung va thép thi s& di vé hang tiét kiém va & lai-tai nhimng
khdch san trung binh.

Nhing quy&t dinh mua sim cia t§ chue ciing bi anh
hudng bdi ciu trie va thd tuc hanh chinh cia t§ chuc nay.
Nhing chi tiéu trén nhimg s6 tidén di &n dinh can phéi ¢6 sy
chdp thudn clia kiém tra vién hay clia trudng phong. Mat
quyét dinh mua sim cé thé 13 trach nhiém cda tap thé, trong
d6 ¢6 sy déng gép ¥ kién, tham vén, va thao ludn cta nhiéu cs
nhan hay nhém.
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Di vide ti€p thi nhdm d&n ngudi tidu ding hay t§ chdc thi
su thanh céng cla né vAn doi héi phdi c6 mot kién thic sau
réng vé hanh vi mua sim. Tuy hdu hé&t moi hanh vi cGa con
ngudi ddu c6 thé tién lidu, nhung 1 khdch lam gi dé di dén
quyét dinh mua sdm thi dén nay van chua ¢6 mdt mé hinh
ndo rd nét cd. Tuy nhién ngudi ta di thuc hién nhiéu cube
khdo s4t vé nhitng khia canh tai sao, cdch nao, khi nao, va ¢
d4u khi ai d6 chon lya mdt sdn phdm trong gén nhu vd s6
hang héa cing loai. '

Quyét dinh mua lgi mua thém

HAu hé&t moi ngudi déu khong thudng thay ddi hanh vi
cia minh, v nguyén tdc nay ciing dting cho hanh vi mua sim.
Nhiéu ngudi chdp nhdn mét 1& 161 hanh vi nao dé chi vi 1y do
thuén tién. Ngudi ta hoc héi qua kinh nghiém va tao ra hanh
vi cia minh dyua trén nhitng gi ho dd hoc va biét. Vi vay, mét
khéch hang mén nguyén sé c6 1y do d€ tin ring sy hai long
cia minh s& duge 1dp lai trong nhitng 14n mua lai k€ tiép. Viéc
chon lva ngudi bdn ci khi cdn d8n c¢6 tén goi la hanh vi mua
lai mua thém (repetitive buying behavior).

Théng thudng, nhing quyét dinh mua lai mua thém dudc
thic hién trén cin ban mdt s§ chon lya han hep. Vi du, m{t
ngudi hay di chuyén d€ lo viéc kinh doanh thudng chi mua vé
hay giit phdng & vai ba héng hang khéng hay khich san mé
thodi. Tao ra hanh vi mua lai mua thém noi khdch hang 1a mjt
myc tidu quan trong cda ti€p thi. Cdc hang hang khong, khich
san, va ¢d s& cho thué xe thudng tung ra nhiing chuong trinh
lién quan dén du lich 1a d€ gay tao hanh vi mua lai mua thém.
D€ dat myc dich nay can phdi ¢6 hai diéu: .



1. Thuyét phuc nhitng ngudi l4n d4u tién mua sin phim
2. Chit lugng 6n dinh

B4t e ai trong lanh vuc mai vu hay tiép thi ddu c6 trach
nhiém thu hit khdch hang méi. D€ khich 1é khich hang dén
v6i cong ty trong tueng lai, ngudi ban phdi duy tri sy hai long
lién tuc 6 mét cdp d6 nao d6. Viéc khich 1& hanh vi mua lai
mua thém phai dya trén kinh nghiém tich liy - kinh nghiém
cia tdt cd khach hang ma ngudi ban di tiép xic trong qua
khit.

Viée duy tri long trung thanh cta khich hang doi hdi
réng nhiing kinh nghiém tich cyc trong qua khd phai vugt troi
nhing kinh nghiém tiéu cyc. Rui thay, trong lanh wue lit hanh
va du lich, mét kinh nghiém tiéu cue s& lam lu mé tit ca
nhiing ¢d ging khdc clia ngudi ban va cda toan ban nhan sy.

Vi sy théa mén cia khéch hang @8i véi mét san phdm du

lich tiy thude vao cdch thyc hién cia con ngudi, cho nén duy
tri chat lugng &n dinh khé hon rat nhidu d8i véi co s& kinh
doanh lién quan t6i lif hanh va du lich so véi nhitng deanh
nghiép sén xu#t hang hoa. Vi du, nhitng dai ly bén vé& nhan
vién dua tién & phi trudng, nhan vién trong coi hank ly, tigp
vién trén khong, va phi hanh doan tit ci déu anh hudng dén
sy hai long cia hanh khsch trén chuyén bay. Fusmg & nius
‘viy, nhan vién hanh lang khdch san, nhan vién kiép tén,
ngudi don phong, ngudi phuc vu ban, va nhing khéch hang
khic d8u dnh hufng d€n sy hai long cia kbhach his tra tai
khdch san. Pat duge chit luomg én dinh tromg linh wic kinh
doanh du lich 13 diéu dc bidt hé, vi su thda min eda khich
hang duge dua trén tét cé nhing kinh nghiém ctia minh qua
viée ti€p mic véi méi nguii bin lidn quen d6n chuyén di.

Su on dinh chét lumg qua thei gian s& sit gidm, tru phi
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nguot ta luu ¥ nhiéu dén méi khia canh cia dich vu duge thuc
hién cho khach hang. Vi dy, khdng gian noi lam viée phai
ludn luén sach sé va ngin ndp d€ duy tri mét hinh anh thich
hgp ciia cong ty, va nhitng nhan vién mdi phéi duge hudéng va
huén luyén d€ duy tri chét lugng cta dich vu.

Anh hudng vin héa

Ld khéch khi quyét dinh mua sdm khéng chi dua trén
viée thu thip va danh gid thong tin ma théi. Ho con bi dnh
huéng béi nhitng y&u t§ van héa, con ngudi, va 161 séng. Vin
héa lién quan d&€n nhitng phong tuc va tin diu cin ban cta
mot cong dong hay sdc téc. Nhitng dde théi bidu trung cho mét
nén vin héa nao d6 goi la nhimg gia tri van héa va duge
chuyén tit th€ hé nay qua thé hé khdc. Vi dy, tai vai nén vin

~héa A chéu, ngudi ta xem eon bbd 14 con vat linh thiéng, va vi
vdy, ho khéng an thit bd va cdc san ph&m sita bo. Vi gid tri
viin héa nay nén nhiing tiém #n chuyén ban beefsteak va cic
nha hang kem rat khé ti€p thi vao nhing viing d6.

Hau hét cdc gia dinh tai thanh phé lén dédu 6 phong vé
sinh trong nha, cho nén rét it du khach chiu & lai trong khach
san ndo khong c6 tién nghi nay. Tuy nhién, tai nhidu noi,
dutng ong nudc chi vao nhing nha gidu c6, va vi viy nhiing
khéch san nao ¢ day c6 duge phuong tién vé sinh riéng trong
phdng déu dugc xem la hang sang. Hién nhién, d6i véi nhifng
khéch dén tif nhitng ndi khéc thi nhitng khéach san nay chi la
loai thudng. - .

Ngay trong méi nén vén héa ciing ¢6 nhimg di biét tinh
t& vé gid tri. Vi du, § Nhat, nhitng ngudi cao tidi véi thu nhip
¢8 dinh hin c6 nhiing gid tri van héa khée véi nhing clp vo
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chéng tré ¢6 dao tao chuyén mén cao. Cdc khach san binh dan
thudng hudng nhitng chuong trinh ti€p thi clia ho dén cdc
nhém sinh vién, nhimg b6 me ly than, va4 nhimg ngudi hudng
trg cfp an sinh x& hoi, con cdc khdch san hang sang thi
hudéng muc tiéu dén gidi chic quyén kinh doanh, nhimg cap vo
chéng tré chua con, va nhitng ngudi cao tufi giau cé.

Nhitng nhom tham khdo

Ngoai nhitng tri gid vén héa ra, du khéch cling bi anh
huéng bdi nhing ngudi khédc. Nhiing ngudi cung cdp théng tin
hay dé xuat y kién dnh huéng dén hanh vi mua sim cua
nhiing ngudi khdc ¢6 tén goi 14 nhém tham khéo (reference
group). Vi dy, sinh vién thuong chju dnh huéng ctia ban be
cung ldp, va nhitng ngudi di lam thi tiép nhén théng tin va
chiu dnh hudng cla déng nghiép. Nhimg nhém tao anh huéng
manh mé& nh4t 14 gia dinh va ban bé.

Nhém tham khdo cé th€ ¢6 mt ciu tric nghiém chinh,
nhu cdng sé hay xi nghiép trong dé moi ngudi déu déng gop v
kién, tuy nhién chi ¢6 gidm déc hay trudng phong hay nhan
vién mai vu méi ¢6 ti€ng néi quyét dinh vé mua sim. Cdc van
phong dai dién khédch san, dai ly du lich, va nhimg ngutsi t§
chife tour déu 14 nhiing nhém tham khdo dnh hudng dén viéc
du khach chon lua an ¢ chd nao.

Cdc thanh vién clia nhém tham khéo cé thé chia lam ba
loai can bén:

1. Ngudn théng tin

2. Ngudi gay 4nh hudng .

3. Ngudi quyét dinh chi chét

297



Nguén thong tin 12 bit c ai cung cdp thong tin 4nh
hudng dén quyét dinh mua sim cla mét ngudi khic. Vi du,
mdt nhan vién sau mét chuyén di xa ké lai cho cdc ban cing
38 nghe vé hing hang khong ma ho 48 mua vé, noi ho d4 dén,
hay khdch san ho 33 & lai. Vé phuong dién nay, mdi nguii
khéch & lai khdch san 14 mét ngudn théng tin tiém ning cho
nhing ai sau nay c¢é ¥ dinh & xa.

Ngudi gay anh hudng khéng phéi la ngudi tisu dbng tdi
hiau ma 13 ngudi ¢6 dude quyén han vé mdt khia eanh nao dé
ctia quyét dinh mua sdm. Vi du, mot s§ khdch san hudng muc
tiéu kbuy®&n maii cia minh vé gidi tré em, véi hy vong cdc em
sé giy adnh hudng roi hanh vi mua s#m cia bd me. Mot s6
khéch san khie lai huéng nhing ehueng trinh khuyén mai vé
cic ba vg.

Ngudi quyét dinh chi chét 14 ngudi chiu trach nhiém téi
hiu cho viée quyét dinh mua sdm. Vi du, ngudi phy td gidm
ddc ¢6 thé goi ¥ mot hang hang khéng nao @6 cho mét chuyén
di kinh doanh, nhung chinh vi tdng gidm d8c méi c6 ¥ kién
chdp thuin cudi cing. Trong gia dinh, con c4i cé th ggi y mét
dia diém & nghi mao 8, numg chinh cha me ching méi Ia
nhitng ngudi quyét dinh eudi cing.

Xéc dinh nin céu cin kbich hing

Nhu cdu cia ngudi di xa gom ba loai: nahu cau hién hién,
nhu ciu tiém 4n, va nhu cdu khd trién. Nbhu cdu hién hién
(apparent meeds) 14 nhu céu duge néu 1én trong giai deen tiép
xtic ban dRu giila ngué mus va nguiri bdn. PE phin tich nhu
cﬁuhi@nhﬁnm@tcﬁcﬁchﬁhxﬁc,@lj'thllj;chphﬁinémrﬁ
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hitag yéu t6 nhu 1a tinh chdt va s6 ngudi trong doén ciling
hu mue dich caa chuyén di. Mdi thodng qua, qui trinh nay ¢6
& nhu khs don gidn nhung thuong doi héi phai c6 ky thuat
o héi khon khéo, khi nang phan tich cao, va ky nang thu
hap théng tin chinh xdc mdi ¢6 thé két thic bang mdt vu
nua bén.

Viéce bdn hang thanh céng thudng bit ddu bing viéc do
b1 mdt cach hidu qua va khon khéo. Ngudti ta xac dinh duge -
thitng nhu ciu hién hién clia khéch hang tif nhitng cau tra 10i
ho ndm cau hdi: Ai? Tai sao? Khi nao? § dau? va, C4i gi?

Khdch hang la ai? Bao nhiéu ngudi s& tham gia chuyén
li, va tén cda ho la gi?

Nhitng dac diém cd nhdn nao hay nhizng sé thich nao co
hé dnh huéng dén sy chon lya phuong tién vén chuyén va chd
5 lai caa khdch hang ?

Tai sao khdch hang thuc hién chuyén di nay? Day sé la
huyén di kinh doanh, di nghi he, di héi hop, hay di céng du
juan sat? Khach hang sé thich xem hay lam gi trong chuyén
1i 46?

Khi nao khdch hang sé thuc hién chuyén di? Ngay dinh
<héi hanh 13 ngay nio, va khdch hang dinh & lai bao lau?

. Khéch hang sé di ddu? Diém dén cubi cing 1a gi? Khach
hang s& cAn loai phuong tidn gi va theo 16 trinh nao? Can
phai dan x&p nhitng chuyén &4 ngoai nao hay nhiing diém qud
cénh ndo?

Khéch hang dink chi tiéu bao nhidu?

Viée do hdi hiéu qud cho phép ngudi tu van du lich nhén
dang chinh x4c nhiing muc dich cla chuyén*di cta khidch
hang, nhilng l¢i ich khdch hang mong mudn, chuyén di tra
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lidu bao lau, va mdc d9 chi tidu cla khéch hang. Nhitng du
khéch nhan ha phin 16n ¢6 duge nhidu uyén chuyén hon trong
viéc quyét dinh s& di khi nao va di dau. Mét s6 ngudi da die
khodt vé chuyén di sip dén nhung vin con bé ngé van dé di
dau.

Nhing nhu ciu tiém 4n (underlying/ hidden need) 13
nhiing nhu cdu khéng do khéch hang béc 16 ra nhung cé thé
gay dnh huéng cho viéc quyét dinh mua sfm. Vi du, nhu cdu
hién hién cia mét bdc si di tham du héi nghi ¢ thé 1a phuong
tién di lai thodi mdi ¢ mic chi phi vira phéi, nhung nhu cidu
tiém 4n cda éng nay cé thé 1a ¢6 dugc can phong tai khach
san gin san golf. Nhu ciu kha trién {expandable need) 1a nhu
cdu ma ngudi ta c6 thé hodn ddi hay b8 sung. Vi du, mot
khédch hang yéu cdu dit chd trén mdy bay 1a mot khach hang
cé nhiéu tiém ning yéu cdu thém nhimg loai dich vu khédc nhu
dat phong ¢ khdch san, thué xe, hay déng k¥ tham quan da
ngoai. :

C6 mft cdu néi ¢ cita miéng nhimg vi ding diu trong linh
vife quing cdo rang nhing ngudi ti&p thi thanh cong 12 nhimg
ngudi ban “tiéng xéo x&o0” chit khéng bdn banh xéo. “Tiéng xéo
x@0” théi thic phdn ing nhay ¢dm noi khsch hang va ggi ¥
dia banh xéo kia 1a mét sdn phdm chét lugng. “Tiéng xeo x&o0”
d6 théa mén nhing nhu cdu tiém 4n cda khéch hang.

Qui trinh trung bay cdc Igi ich théa man nhimg nhu ciu
cta khdch hang c6 tén goi 1a dan du khéch hang (educating
the client). Mdt nhu cdu tiém #&n duge théa min khi khach
hang n3o quan tdm d&n 54 tién chi ding d4 tim ra duge gid vé
mdy bay ré nhit hay gia biu phong nghi thdp nhat. Tuy
nhién, d6i véi nhing du khdch quan tdm dén dia vi thi nhu
cdu tiém 4n cda ho duge théa mén khi dai’ly du lich 1am cho
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ho thdy minh 14 ngudi quan trong.

Théng thuong, phan dng hisu qud nhat déi véi mot cau
héi hay mét tré ngai lai 13 mét van dé khae, Thu th4p théng
tin cang nhiéu thi nhémg nhu cdu tidm &n va hién hién cga
khédch hang cang dugc théa mén. Vi du, gid s nhu mét dai ly
du lich d3 goi ¥ mét chuyén hai trinh va khach hang dat cau
héi sau day: _ '

“Cé nhiéu gia dinh tham gia chuyén di nay véi con cdi ho
khéng?”

Thay vi chi trd 18i don gian c6 hay khong thi ngusi dai ly
du lich héi nguge lai:

“D6I voi 6ng (ba), viee tré em di theo hii trinh nay co gi
quan trong khong?”

Trong trudng hgp nay, ,Aguoi dai 1y du lich khong biét
khach hang nay cda minh thich hay khéng thich ¢6 tré em
trén tau. Tuy theo phdn ing cia khach hang, dai iy du lich ¢6
thé suy dodn cdc loai nhu céu cin bin cda khdch hang. Vi du,
khich hang ¢6 thé da thay déi quan niém cta minh vé mat
khia canh nao d6, hay ngudi dai ly da x4c dinh sai nhimng nhu
ciu tiém dn cda khéch hang.

Cde nhu cdu hién hién va tidm 4n thudng, nhung khéng
phdi ludén luén, &n dinh mue gid ma khdch hang sin sang
ch&p nhén. Gi4 c3 1a didy quan tdm hay trd ngai trong moi vu
chao bédn, nhung khéng gi ddnh héng mot vu chao bdn nhanh
chéng bang viée thidu cgn trong khi do xét tii tién caa khdch
hang. Trong s nhiing yéu t8 khic con ¢6 vin dé 1a chinh tui
tién cia khédch hang 4n dinh hang loai dich vu, loai phong
nghi ¢ khdch san, va, trong trudng hop du lich nhan nha, dia
di€m nao ho muén dén. \
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Két thiic vu chéo bdn

Giai doan k&t thiic mdt vu mua bén ¢6 tén goi la dut diém
(close). Bing cdch nao d6, ngudi bédn dua ra chu néi dit diém
dé thic a4y khach hang mua sén phém. Mot cdch d€ dit diém
viée chao bén 1a khuyén khich khdch hang thyc hién mot
dong tac tich cuc, nhu ky vao hgp déng hay 1am mot quyét
dinh nao d6. Vi dy, nhén vién dai ly dat chd trén m4y bay néi
ra cau dat diém bing cach héi khach hang ho mudn mua vé
hang nao, v nhén vién dit chd khéch san néi cdu dit diém
biing cdch héi khach hang ho mudn nhin phdng vao ngay nao.
Nhimng loai k§ thuat dit diém nay c6 tén goi 1a thic giye hanh
dong (call to action). Muyc dich cia thac giuc hanh dong 1a lam
cho khéach hang can dy vao qui trinh mua bén.

Néi chung, ¢6 hai loai thic giyc hanh dong: cau néi dé hd
(open-ended statement) va cau néi khép kin (close-ended
statement). D& minh hoa hai loai nay, ching ta hiy so sanh
nhitng cdch diat diém sau day:

“Téi lam phiéu ddt chd cho ong nhé?”

“Ong thich logt phong nao - phong tréng ra bién hay
trong ra vuom?”

C4ch thit nhat 1a cdch d€ hd vi né khuy&n khich khach
hang tra 16i khang dinh hay phi dinh. Cdch thy hai 1a cdch
khép kin vi né khong 4& khéch hang ¢6 cau trd 1oi phd dinh.
Tr& ngai dai véi loai cau dit diém d€ hé 1a ching khong chd
tam khuy&n khich hanh déng mua, ma chi néu lén nhiing ggi
v ma khach hang 6 thé& chdp nhan hay tit choi.

Sau day 1a nhing vi du vé nhiing céu dat diém khép kin
dé thic ddy hanh déng: .
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“Ong thich phong vé mot giuomg ion - iwy hai gidong
nha?”

“Béy gior t6i cit tam gi mot ché cho éng, nhu véy éng tin
chde la sé ¢6 chd tét nhdt cho chuyén bay sdp dén.”

M6t cdu thiic giuc hanh dong khép kin sé gidi han sy
chon lua cla khdch hang, vi viy né dé dua khdach hang dén
quyét dinh mua. Nhiéu cudc nghién ciu hanh vi cho thiy co
hoi chon lua cang it thi co may ban hang lai cang cac.

Tém lhuge

Mua ban 1a qui trinh hodn déi lgi ich va ton phi. Nhing
phuong phdp ma ngudi bdn st dung dé thuyét phuc khdch
hang mua sédn phadm c6 tén goi 1 chién luge bdn hang. Nhimg
phan héi cia khéch hang d6i véi nhitng chién luge nay goi la
hanh vi mua sdm. Trude khi quyét dinh thuc hién cude hanh
trinh, kh#ch hang thudng cAn nhdc vé mat hop 1y, tién bac,
va ¢dm xdc. Hanh vi mua s&m bi d4nh hudng béi nhimg yéu to
nhu la gig cd canh tranh, chét lugng t6t, tinh dic thu ciGa méau
mi, hay dia di€ém. Théng qua viéc cho biét nhing lgi ich,
ngudi ban ¢6 thé loai bé nhiing cdn trd va thic ddy hanh vi
mua sdm. '

Nhitng quyét dinh mua sdm cta té chic thudng chiu 4nh
hudéng cha cdu tric va qui ché& t& chic clia mdt nhém. Viéc
phdt trién hanh vi mua lai mua thém noi khéch hang du lich
ddi héi phai thuyét phuc duge nhitng ngudi l4n dAu tién si
dung sdn phidm, va phai cé chit lugng on dinh. Du khdch
thudng khong chi dua vao théng tin ¢6 sin trong tay dé quyét
dinh. Ho con bi 4nh huéng béi nhimg yéu t6 vin héa, con
ngudi, va 18i séng. Nhitng nhu cdu cla du khich tao thanh ba
nhém: nhu cidu hién hién, nhu cdu tiém 4n, va nhu cdu kh4d
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trifn. Giai doan k&t thic moi vu chao bdn goi 1a ddt diém.
Loai k¥ thuit dut diém hidu qui nhat 14 ciu néi thic ddy
hanh déng khép kin.

RA SOAT KIEN THUC

CAU HOI ON TAP

1. Trong vu mua bdn, hai thit gi hodn déi cho nhau?

2. Mét doanh nghiép du lich 1am cdch nao d€ thanh céng
trong nhiing thi ky sdc cau kém?

3. Khidch du lich can nhdic nhitng gi trudc khi vu mua ban xay
ra? '

4. Nhitng yéu t6 ndo dnh hudng dén quyét dinh mua cha
khdch du lich?

5. Ban hdy néu nim thi cdn trd d6i véi viéce chao bdn sdn
phdm du lich.

6. Ban hiy k& ra vai vi du vé lgi ich tAm Iy cda mot chuyén
du lich.

7. Hanh vi mua sim cia td chde khde vdi hanh vi mua sdm
clia cd nhan nhu thé nao va giéng & nhing diém nao?

8. Thude do chinh xdc k&t qud cda mét vu chio bdn du lich 12
gi?

9. Tai sao hdu h&t moi ngudi déu chidp nhin mét Ié 16i hanh
vi?

10. Hai y&u t& can thiét dé tao hanh vi mua lai mua thém 13
gi? v

11. Ban héy ké tén ba nhém tham khdo.
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12. Ban haly gidi thick sy Khdc biét gita nhu cdu hién hien va
nhu cau tiém é’n.’ L

1. Loai thic ddy hanh dong ndo 13 cach dit diém hiéu qua
nhat cho viée chao ban?

UNG DUNG

- 1. Ban hay thao luan cdc loai mua ban ma b{m gap trong
cudc sdng hding ngay. Nhiing loai tén phi va lgi ick nao hodn
d6i cho nhau? Ai 1a ngusi ban, ai 1a ngudi mua?

2. Ban hay liét ké nam loai tré ngai cho viéc bdan hang.
Ban hdy néu mot vi du vé cidn tré cho mai loai mua bdn sau
day: '

a. Mgt chuyén thiy trinh.

b. M6t chuyén khy hdi biing mdy bay.

c. Mgt tour tron géi.

d. Mt vu thué xe.-

e. Bdo hiém du lich.
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TAI LIRU BOC THEM

K¢ ning giao tiép

B&t off ai c6 cong viée dnh hudng tdi du khéch déu 1a
ngudi mai vy, khong nhing cho co s6 tuyén dyng minh ma con
cho toan bo nganh du lich. Do cong viée cia ho 1a dit chd,
kiém tra hanh khéch, sép xép hanh 1y, hay chéo dén khach
d&n khéch san, t&t cd nhing ngudi nay déu tao 4nh hudng vao
chuyén hanh trinh cda khéch hang. T4t cd nhimg gi nhing
ngudi 1am céng tdc du lich nay 1am hay néi trude sy hién dién
ciia khéch déu 1a mot dang chao bén hang.

Khi hai ngudi gip nhau lan d4u tién, ho bi 4nh huéng rat
nhidu bdi nhing &n tugng ban dau cia nhau. D¢ sy truyén
thong c6 thé xdy ra thi ngudi ta phai thi€t lap mot sy tin cay
1&n nhau. Ngudi ta chi muén lam &n véi ngudi khéc khi ngudi
ta cam théy thodi méi véi nhing ngudi minh dang giao tiép.
Sy gén bé tin cay nay goi la mbéi lién hé (rapport).

Nhing théi d§, k¥ néng, va nhitng d4c théi cén thist dé
tao ra va duy tri mdi lién hé véi khach hang c6 tén goi 1a k§
nang giao tiép (interpersonal gkills). Dbi v6i nhing ngudi tu
v&n du lich va nhing ngudi dat chd thi viéc thigt 1ap mdi lién
hé 14 mdt phén quan trong 48 dat didém mot cude chao ban. Du
la dit chd trén mdy bay, lién hé mét cong ty, hay lién lac véi
mot ngudi ban tour thi ngudi chuyén nganh du lich vAn phai
c6 nhing k§ ning giao tiép cao. M¢6i lign hé cé thé tao ra
biing cd hai céch truyén thong bling 15i néi va truyén thong
khéng dung 1&i néi.
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Truyén théng khéng dang 1¥i néi

Nhimng an tugng dau tién thudng bi anh hudng bdi nhimg yéu
to nhu dang vé, nét mit, va giong néi. Pé nhan thic ding tim
quan trong ctia nhiing yéu td phi ngdn ngif trong viée gay tao
nhiing &n tugng dau tién ra thé nao, ban hay tu héi nhu sau;

“Dédng vé eia minh truyén dat dugc nhimng gi? N6 ¢6 biéu
13 sy tuom tdt, sy ¥ thie, tinh t§ chie, long hanh dién, va su
tu tin khong? Hay ddng vé cGa minh ggi ¥ su bat cdn, sy ludm
thuém, va su thiéu quan tdm vé nhing gi ngusi khac nghi vé
minh?

Dsi mit clia minh néi 1én diéu gi? Chung ¢6 boc 1o su
kinh trong va quan tam cua minh déi véi ngusi khdc khong?
Chung ¢é cho thay tinh cdi md, tinh nhanh nhay, va thién chi
cia minh khéng? Hay ching cho thay tinh deé dat, tinh lo
dénh, hay tinh vo tdm cla minh?

An tugng dau tién cla minh néi lén diéu gi? Minh phan
ting ra sao khi gap ai d6 lan déu tién? Minh néi nang c¢é hei
nhiéu va ¢6 vé to mo khong, hay minh qua de dat?

Chin muoi phan tram tdt ca ching ta déu ¢6 nhimng 4n
tugng lau dai vé nhing ngudi khéc ngay trong nhing phit dau
tién tiép xdc. Néu trong khoang thdi gian t8i quan trong nay
ma ban ¢6 v& khong chuyén nghiép, néu cdch an néi cia ban
thiéu thién cdm, néu giong néi clia ban hoi xéng, hay néu ban
¢ vé khong chéc 1dm thi nhitng rao chdn cho méi lién hé coi
nhu da thiét lap. Nhung néu ban dn néi véi vé& chdc chdn va
nhiét tinh, néu ban ¢6 v& théng thao, ndu ban van ngé vao
mit ngudi déi thoai va gilf nu cudi trén mdi, va néu giong néi
cia ban phdn dnh su nhiét tinh va thanh that, thi 16i di dén
két thic thanh edng vu chao ban da rong md.



Truyén thong bing ngén ngii

Nhimg an tugng dau tién chi 14 mét phén cta viéc thiét
1dp mdi quan hé. B4t luin ai d6 phan dng thuin lgi d8n mic
ndo d6i véi ngudi xa la trong gidy phiit dau, viée truyén thong
biing ngdn ngd va sy hiéu biét 1dn nhau vdn phai xdy ra, ldc
d6 ching ta mdi dit diém mét vy chdo ban duge. Giai doan
thigt y&u thd hai nay budc chiing ta phdi hiéu bist khach
hang, va lam cho khdch hang hiéu biét minh.

Ban phai nhay cdm vé viéc tim hiéu nhitng ngudi khac
mudn duge déi xJ ra sao. Ban hiy goi khich hang bang cai
t8n ma ho ua dung, chid khéng bing céi tén c¢6 vé ty nhién doi
vdi ban hay thuin tién cho ban. Vi du, mét khdach hang c¢é tén
Robert Smith va ban be thuding goi ngudi nay biang Bob, Rob, hay
Bobby nhung khach hang nay lai mudn ban goi ong ta 1a Mr.
Smith. Ban hady hoi khaeh hang phai xung hd vdi ho nhu thé nao.
K& d6, ban sé dua thong tin vao phiéu hay vao vi tinh. Nhu 18
thudng, ban phai ghi them “Ong”, “Ba”, hay “Co”, (Mr., Mrs., hay
Ms) trtr phi kh#ch hang chi dan cich nao khac.

Ban hay ding dbi chiit thdi gian tao khodnh khéc thodi
mdi trong dé ban va khach hang néi chuyén véi nhau vai cau.
Vi du, ban c¢6 thé héi khdch hang vé& mén thé thao ho va
thich, hay vé cdc thanh vién trong gia dinh clia ho. Ban hay
goi chuyén va tdp tré thanh ngusi biét lang nghe. Viéc ban
dat cdu héi cho thidy ban dang quan tim dén khich hang.
Lidng nghe khich hang tra 15i hay nhing gi khich hang néi
bdc 16 ban né trong ho va luu ¥ dén nhitng nhu ciu cia ho.
Thai d§ va ca tinh

Sau ddy 1a vai théi 46 va cd tinh cda ngudi chuyén nghiép
du lich khi ho ti€p xdc v6i khdch hang.
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Sdn sang giip d& Mot phin quan trong trong céng viée
cda ngudi tu van du lich 1a cung cap théng tin va chia sé kién
thidc. Mt ngudi tu van ranh nghé s& lam cho khdch hang c&m
thdy mua sdn pham du lich 1a chuyén khong c6 gi khé. Nhiéu
khéch hang thuong hay ¢6 y kién nay no ho#c va tranh cai,
nhung 14 ngudi tu van, ban sé tranh tranh luan.

Ty tin Nhimng ngudi chuyén nghiédp dai 1y du lich khéng
nhitng chi ban sdan phdm, ma con bdn ludn cd sy chi ¥y, su
quan tam, kién thic, va cdm nhdn cta minh naa. Mot ngudi tu
van ma ty tin s& cing cé hinh anh cia don vl minh lam viéc

-va tao long tin noi khdch hang. Nhiang khdch hang nao cam
thdy yén tam vdi cach sip xép cude hanh trinh s& rat sin long
mua chuyén di ay.

Hanh di¢gn Nhing ngusi tu van du lich chuyén nghiép
thudng trénh théi do phong vé. Méi nguvi déu phai dugce huan
luyén ky va sanh séi trong lanh vuc minh lam.

Kién thitc Ngusi ban hang chuyén nghiép thudng cé kién
thie sdu rong vé ngudn gdc, sin phdm, gid cd, va ngudni té
chife. Mot ngudi tu van bigt nhidu hidu réng duong nhién sé 6
hiéu qua cao, nang sudt cao, va sinh lgi nhidu. Véi cing mot
mic quan trong nhu nhau, khdch hang cang tin ciy vao kién
thie va kha ning cia agudi ban thi ho cang mudn giao tiép
. thuong mai véi ngusi &y. '

Sw kién nhén Ngusi chao hang chuyén nghiép sé tiép
tuc mbi edng viée cho d&n lic hoan tat, nhd ¢ éc sdng kién,
biét kitn nhdn, va o6 khé ndng di d¢n ket qué. -

Sw cam himg Ngwi tu ven du lich nhiéu kinh nghidm
thudng c6 nhiéu sdng ki¢n va gay long tin. Sy thanh that va
tinh thing thdn thuong giup ban bén duge Hang. Khdch hang
dong ¥ mua chi vi ngudi tu van thanh that quan t4m d€n ho.
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